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Menmen e-Ulaims

Page 1 of 1
CLATM SUBFOLDER TRACKING ‘
| Case | Motiled Est Submitted | Ad) Assigned | Adj Ape Adf Submitted | s Auth'ed | Stacis -
17 Apr 1019 17 Apr 2019 18 Apr 2019
Maln 14:27 14:32 11:24 | i New Assignment
Serdbiack Est I 5%2,768.32 Azmign | [ _ __[ Cancel Case |

CLAIM SUBFOLDER DETAILS
Insusre;

| LUMENS AUTO PTE. LTD., Co. Reg. No.: 201426561k

Main Claimant:

|Vehicle Reg. No.;

'SHAS101H

17/04/2019 07:00 - :59
|[ﬁ Days From LTA Reg Date (Man
hit}

Date of Loss:

| Clabm Type:

Venicle Il__ng:_i'du. [(Ingured):

I TP/ M1502717

| 5I54859U

MI0D13ST (Third Party Only)
Coverage: 30/05/2018 -
| 29/09/7019

Policy/Cover Note Ne,:

__ Palicy No. (Claimant):
l!:m:

552,000.00

Repairer:

Handiing Insurer:

__ComfortDelGro Engineering Pte Lid (Loyang) 59 Loyang Drive, S08969 Loyang - Tel: 6214 8300

Adjuster:

Fssncum MAIL RECEIVED
There mrn;mlll Tor this casa.

B

ALL ASSOCIATED TASKS
Due Date  Priority  Type

No results.

Tash Group  Subject

Handior

Toklo Marine Insurance Singapore Ltd (HQ) - Tel: 8221 6111 ... [Handied by Jeffrey Tay - 65526413]
LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 . [Final Rpt due 30/04/2019] |

View Al | Compone Elu Ml

wiew All | Sewrch Tasis |
Assigned By

Create New Task
Campleted On

| comgieta |
Croated On  Done? |

T&L,Lif s

hnps:ffsingapure.mr:rimt:n.r:umr‘cIaims!index.cfm?fusebOFMTRadjustcr&fumtiun:d". 18/4/2019



MICDE 1 BOS0020 / ComdoriDeilo Enginesmng P Lid - Layang
EMTAY DATE A TRIE: 17)/0L201S 1208
SUBMITTED BY. Callnne Por Moy Jusn

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE
1. Planss napot c::lrrm:ﬂr ine detaily of the accident ko gpesd up the claims process
2 This Form must be completed by the Palicyholder and/or the Authorised Driver

3. Information provided mus! be as truthful and accuraie as possible, Any wiltul misrepresentation o withaiding of matarial facts may Allow insurance companies L=

repudiale palicy labilkty

4. The lsuo and sccepience of this Form by Insurance companies is not an pomisson of pahoy Ebility on the part of the NsurANce companiss

4 Any falss meporting may be referred to ths Police for invest

. This report will be lorwarded by the insurers of the GIA Records Managemeni Conite established Ey the Ganaral Insurance Associaton of Singapore (GiA] for
mrchiving and st coples of this repodt will, for a fes, be made available upon apglicaton by imMsnesisd parf-es

7. By tha lodgamant of this report 1o the inmurem, you hereby consent io the archiving of this mport &t the cenire and io copies of ma repon baing made available

aforesnd

Data Of Raport

Data Of Accidant

Exact Location Of Accident
Country/State of Loss

17/04/2018 12:09
17/04/2018 07:40
PASIR RIS DRIVE 1
SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Number
Insured/Policyholder
Name Of Registared Owner
Co Reg No

Emall Address

Mabile Phona No

Altarnativa Phone Mo
Vehicle Particulars
Manufacturar

Maodel

Exact Purpaose for which vehicle was being used at
time of accidant

Ara you claiming under your own insurance policy
for repair to your vehicle?

If Mo, Pleasa state action to be taken
Vehicle Category

Insurance Company

MNamea of Insurance Company
Type Of Coverage

Fleet Policy

Palicy Number

Cover Note Numbar

Driver

Mame of Driver

MNRIC Mo

Data Of Binth

Occupation

Data Of Driving Pass

Driving Expariance

Gender

Mobile Number

Fax Number

Contact Number

EMall Address

SHAS101H

CITYCAB PTE LTD
1895028396
FLEETSAFETY@CDGTAXI.COM.5G

OFFICE-B550BTEB

TOYOTA
PRIUS

NOD

THIRD PARTY
TAX]

MS FIRST CAPITAL INSURAMNCE LTD
THIRD PARTY FIRE AND/OR THEFT
YES

D-1808893TMFSH

NED TIN SING

S1449891E

18/06/1960

OUTDOOR

03/04/1978

40 YEARS AND 0 MONTHS
MALE

(LOCAL) +65-96507557

NEO_TINSING@YAHOO.COM.5G

Fage 1of 20



Address
Postcode

2038 06-322 PUNGGOL FIELD
822203

Was driver an employee of the Insured’'s Company NO

If Mo, Ralationship of the Driver with the Insured
Vehicle Registration Number of Driver's Own

Vehicle

Insurance Company of Driver's Own Vehicle

General Information of the Accidant

Type Of Accident
Weather Conditions
Road Surface
Other Information

OTHER - TAXI DRIVER

COLLISION - HEAD TO REAR
CLEAR
DRY

Was any foreign vehicle involved In this accident? NO

Mumber of vehicles (Including own vehicle)

involved in the accidant

Was any body injured in the Accident?
Was any injured conveyed to hospital by

ambulanca?

Was any other material or property damaged?

| have been approached by unknown parson(s)
soliciling/offering acciden! claims assistance.

Mumber of Passangers {Including Driver)

Passenger 1

Details of Police Action

Was the accident reported o the police?

If Yes,Please stale which Police Station
POLICE STATION NAME [OTHER]

Was notice of intended Prosecutlon given?

If Yes, against whom?
Circumstances of Accident
SEE POLICE REPORT,
Attachment(s)

Are accident photos available for attachment?
Was there any video captured by Car Camara?

Remarks/ Reasons:
Was there any audio recorded?

Vehicle Registration Number
Vehicle Make/Model/Colour
Details Of Properties

Vehicle Calegory

Mame of Driver
MNRIC/Passport Numbaer
Contacl Number

Address

Posicode

Insurance Company Mame

2
YES
ND
YES
NOD
2

NAME
GENDER MALE

YES

TAMPINES NPC
NO

YES
YES

NO

DETAILS OF OTHER VEHICLE PROPERTY 1

5J548538U

PRIVATE CAR

SHEIK PARVEZ ZUNUAS BIN SHAIK RAHEEM

£8038025|
arasi1

Page 2 of 20



Matura Of Damage

MNo. Of Passanger (Including Drivar)

Name

Approximate Age

Injuries Sustain

Injurad parson in which vehicle?
Waers seal balls worn?

Was this injured conveyed to hospilal by
ambulance?

A0drass
Postcode

FRET LEFT

DETAILS OF INJURED PERSON 1
NED TIN SING
50
MECK BACK
SHAS101H
YES

NO

Page 3 of 20



Sketch Plan Pg. 1

SKETCH PLAN

DESCRIBE CIRCUMSTANCES OF THE ACCIDENT

- —— l;
Kf Tike B~} =T /oRe917/% 43

DECLARATION
IfWe declare the feregoing particulsrs are tru In every respect
CITYCAB PTE LTD
CO. REG. NO. 18850280

Paiicyhoider's Signature Driver's Sigrature l: ! Peparting Centre Personnel's Signnture
Date & Time: (M driver s not the palisyhol Mame

Page 4 of 20



Sketch Plan Pg. 2

N

Rl 1

e
PATIRRIQ DR 172 .

_ﬂfi‘[i

- Fhr-quor-| 7] |

ML

LSS |

|

Podiv _ie O |
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Sketch Plan Pg. 3

SINGAPORE
POLICE FORCE

Paolice Stalion Of Origin:
Tamgines NP.C

TER201804 1772043

Told
Report No, T/2010041 772043

B Tampines Avanue 4 SINGAPORE 529582

Tel No: 1800-5871099

REPORT OF A TRAFFIC ACCIDENT
“DatelTime Report Made: Vide Report No Station Diary No.-

17/04/2019 10:47 47
Informant’s Parti

Name of Informant:

NEQC TIN SING

822203 e

1D Type / 1D No.; Conlact No _

NRIC NO / 51448891 HomalOffice: Mobile: 868507587

Nationality: Emalil: =

SINGAPORE CITIZEN

Sex: Age: Date of Birth: | Type of Informant

Male 58 18/06/1880 Driver

Race: Language: ‘ Instilution / School Name:
Chinese

Occupation: Driving Licence Information:

Taxi driver Class: 3 Date of Expiry:

Type of Nen-Injury Drink DatefTime of Type of Location:
Accident: Others Drive: Accident: Straight Road

- No 17042019 07.40

Location:

Along Road 1

PASIR RIS DRIVE 1
Mﬂﬂﬂmmm_m Dr12

Weaiher Road Surface Road Speed Limit:
Clgar : Dry

Traffic Flow. Traffic Control: Traffic Volume: |
One Way Not Controllad Moderate

Type of Calllsion: ! Anyone conveyed by
Between Moving Vehicles - Head To Rear nce:

Detalls of Person Involved
Any Pedestrian Involved: No

CEE I P S ren e ey

No. of Pedestrians Injured: NIL

| Use of Pedestrian Crossing: NA

Pags 6 of 20



Sketch Plan Pg. 4

i
L B I AEONENIRY

Police Station Of Origin: 2of3
Tampines N.P.C Report No. T/20180417/2043
& Tampines Avenyue 4 SINGAPORE 5288682

TelNo: 1800-5871990 - CONTINUATION OF REPORT

el g
=

$1449891F

Related Vehicle [ SHAG101H (Car) Contact No, | 56507507
“HospRaliClinic SUNSHINE CLINIC FAMILY PRACTICES [Classof | Ciass 3
SURGERY Driving Date of Expiry: NIL
Licenca &
Expiry Data

= e T T

L‘Hnmu Zunuas Bin Shalk uurn

Eumnu Vehicia I SJS4858U (Car) ' “_ ! Contact No I 87851111

HespitaClinic | NIL o Classof | Class: NIL

) Driving Date of Expiry: NIL

Licence &
Expiry Date

Date Treatment | NIL ‘Date D NIL

No. of led Medical Leave IL Degree of Injury | NIL B |

Brief Dotails.

On the 17/0472018 & about 0740hrs, | was traveiing on mymm;:naanmmHmPaur Ris Dr 1, |
mmuhammmpnaarlhaﬁnarlamhuwnghwmhwﬁhnnw '.lzandwdduruuuamuu
Fﬁ:unlnmlrmnﬂwmar.

A vehicle, SUS48531) hag hit onto the rear right portion of my vehicle. | came down fram my vehicle to
make a check, we ook photos of each athar's vehicle and éxchange particulars ang Iaﬁﬂuaruuaj:m
was buliding up, | hag one male passanger on board my vehicle at the paint of accident, he jaft in another
taxi as he was in 3 hurry. He was ngl Injured, he had booked my taxi via call, my company might have his
records. | have caling My company ls inform about the accident.

My taxi rear right bumper and mudguard was dislodged, thera (g also some dents on the rear right portion

my vehicle, and the fight rear brake light is alsa Cracked, | felt pain in My neck and back right sfter the
nc%iemt I went to sesk medical assistance and was given 5 days of Medical Leave from 17/04/2019 to
21/042018, .

Page 7 of 20



Sketch Plan Pg. §

4 ' SINGAPORE
9 POLICE FORCE

Palice Station Of Origin;
Tampines N.P.C

6 Tampines Avenue 4 SINGAPORE 529882
Tel No 1800-5871889

Sketch Plan
Informant is not able 10 provide sketch plan

Tr201004 1772043

3al3
Hmnmmmmwms

CONTINUATION Of REPORT

IMPORTANT: Please atach 8 copy of your vehicia's Insurance Certificate to this feport. If you don't have
the certificate with you now, please fax g copy to 65474885 stating the re number as reference.
= I

Slgnature Of Officar Recording The Repo Signature Of Infa

G/

Sgt 3 ANABELLE TEY S00 UN %/ ’
_ /|

Signature Of Intarpreter- b

Not applicabla 17/04/2018 10-47

Officar in Charge Of Case; Classificalion Of Casa:

TP/GIA S

Staff Sgt WONG s1EU Ly

Contacd No_: 65476151

Authentication Stamp
NP5

Pape & of 20



. This Farm must be comple g i ;
. Information provided must be 31 Anywilfud mnmﬂmwwuhhnhhtu material

Sketch Plan Pg. 8 _ ) -

NOTICE

Pimase report corrgctly the detals of the scciden to speed up the claims process.

tacts may allow insarance companies to repudiate galicy lakiliny,

The issue and scceptance of this Ferm by Insurarce companied s not an admission of pollcy llabilley an the part of the insurancs
EOmparies.

& the Palio

The report will oe forwarded by the inairers of the Gl Records Managemant Centre sstabiished by the Genoral nsurance
Associztion of Singapors (G1A] for archiving and that copigs of this repart will for g fae bie made svailable upan application by
mterested parties

o

. Dy the lodgment of this report 1o the Insurers, you hereby congsat to the archiving of this report at the centre and to copies of

the regort being made avallzble sfareaald.

A mm“mrmumimmmmmq

| understand, acknowiedge, agree and consent that

(8] My insurer, my workshop and the Geners| Insurance Amoclstion of Sngapare | "GIA®) mayfare permitted ta collect, use,
disclose andyor process my personal data/personal infarmation set aut In this Iform| and wewy ather persanal Informatian
provided by me or posseszed by my insurer [collectively the “Persanal Information®] and diselose and transter such
Perscnal Infarmatian to all Insures(s) wha have Insured wvehiclalt] Invetved In this accident (al] Imyurar{s) wha heve Insured
vehicles) imvolved In this sccident shal be collectively referred t a5 the “Inurers™), the insurers’ lasvyers/law firms, the
Monetary Autherity of Singapore and any refevant government agency/authority {nuch s the polics], for the purposs(s)
of:

in prmmh;hdhpnd.hrdlﬂu%m:hﬁm induding the settisment of the claims and any neceisary
Investigatons refating ta tha daims:

i) Investigating lh-u:lhmmdhrm clalms;
(i) earrying out andfor dealing mmlmrﬂumwmqmmmqmbrmq

{v] complying with apphicatie law In sdministering, processing. handling andfar dualing with my ciaims [collactively the
“Purposes”)

(B)  all nsurer(s) wha have jasured vehicle{s) mvolved in this sccident and the Insurery' lwayers/iaw firms, may/are permitted
to collect, Use, dlsciose and/for process my Personal Information for ane or more of the sbove Purpeses: and

(e} my Personal infarmation may/can be disclosed By any of the Insurers and/ar GIA to their third party servica providers oe
llmtﬂh-:hdh[ﬂnlrhwrmﬂnﬂ'ml, which may ke sited autside ol Singapore, for ane or mere af the above Purposss

(d}  my Pemanal information will alio be callssied and uyed to compile claims history lor the purpose of fraud deteetion,
investigation end management in present and all future caims,

{e} the information 1o collacted urdﬂ{ﬂ:hmnwhmudm:

() to all insurers and/or any other third parties that assist In suahuating, investigating, controfling or managing fraud,
reguintors, law enforcement snd EoveTniment agancles s reascnably required for the purposss stuted, or

(4} for comphying with requirements under any regulations, laws o court erders.

7

LITYCAB PTE LTD , g
<0. REG. ND, 1985028386 I TA
Follcyholder's Signature Oriver's Signature Reporting Casttre Persanner's Signature
Date & Tire: (1 driver ls not the podi i fiarma:
Date & Time: NRIC/FIN No.

Page & of 20



‘Repairer Estimates Page 1 of 3

ComfortDelGro Eﬂgiﬂ&&l’iﬂg Pte Ltd co reg ne 1sasosossw

58 Loyang Drive
Singapare 508965
Tel 65214 8300
TP INSURER: Tokio Marine Insurance Singapore Ltd (HQ) '
CCPL
Singapore
PARTICULARS OF CLAIM
Claim Type THIRD PARTY Ref No:
Policy No: Date of Loss: 17/04/2019
Vehicle Reg. No. SHAS101H Driveable? YES
Party At Fault: UNKNOWN
Make/Model: TOYOTA PRIUS HYBRID, 1.8 (A) Vehicle Reg. Date: 17/04/2018
\ehicle Colour: YELLOW Gen Condition: GOOD
Engine No. 2ZR2B87829 Chassis No JTDKB3FU803078121
Odometer: 0 KM
Paint Type:
List Item Discount: 25.00 %
Total Loss? NO
Est. Duration of Repair 5
(day) — :
Present Location: COMFORTDELGRO ENGINEERING PTE LTD (LOYANG)
COST OF CLAIMS Amount
Parts 192832
Miscellaneous ltems 10.00
Labour 830.00
Paintwork Labour 0.00
Towing 0.00
Gross Total (S§) 2,768.32
+ GST 7.00% (SS) 193.78
Nett Amount (S$) 2,96
This claim is handled by: JUMANI| BIN MASUDIN
aneratac Long Merimen o-Claims internel Extimation & Adjusting S
LKK Auto Consyltants hance nobify G 1y C
the Repairer of the following: .--!"El"-s. P 51 j“{ ' ‘Hl L
» To resurvey beloreater spray panting
» To diaplay darmaced panis) durng rEsury

= Pgrty prices are aubyect to confirmation 7 ﬂ
» Third party Survly is on 8 Withou! Projuccs” ba |k 1 ,L* "fﬁ () i [

* Mo fegel moodicanon() 13 lowsd

» Suppiementary 1emis) most e nesurveyed ol RR_/ N '-"\-l
is subyect b linal approval from ingurance Company J.'._,u. QD

ACknowged by Repamr

Signature: _,

— e uerf U\Jtrq_,,L )

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRclaim& fuseaction=ge... 17042019




" Repairer Estimates

REPAIR DETAILS

Page 2 ol 3

il L

Reference

Part Source: MRM-S5G Version 1.0 (Last Synchronised. 17 Apr 2019)

Parts: 144 TOYOTA PRIUS HYBRID 1.8 (A) (Catalogue Merimen Singapore 1.0)
Labour: Repairer's (Price-denominated Standard List)

Print Code: ComfortDelGro Engineering Pte Ltd/SHAS101H/17/04/2018 14:32

Validity:

These estimates are valid only if they contain the print code (above) on all estimate pages. running page

numbers with the END OF ESTIMATES marker on the last estimate page

Further Info: ltemsivalues not in reference calalogue are prefived with an asterisk *

Estimates on Parts

No. Qty Part No. Particulars %Bfin: %Depr Amount
11 *REAR BUMPER ASSY 2500 000 'I} *458 60FL
2 1 *REAR BUMPER REINFORCEMENT 2600 000 X' *31880FL
a1 “REAR BUMPER UNDER COVER 2500 000/~ 55280FL
4 Y ‘REAR BUMPER SIDE RETAINER 2500 000 —~11270FL
5 10 *REAR BUMPER CLIPS 2500 000 A%*22 00FL
6 1 “TAILLAMP ASSY UPPER RH 2500 000 7 '55790FLG4 -
T 4 “TAILLAMP ASSY LOWER RH 2500 000 2548 40FL
F=Franchiss part L=LsthemDisc
Sub Total (S$) 2.571.10
- List Item Discount on L Items (S$) 642 78
Total Parts (S8) 1.928.32

ComfortDelGro Engineering Pte Ltd/SHAS101H/M7/04/2019 14:32. Not valid without Reference section

Generated using Merimen e-Claims |EAS

https://singapore. menimen.com/claims/index.cfm?fusebox=MTRclaim& fuseaction=ge... 17/04.2019



"Repairer. Estimates Page 3 of 3

Estimates on Miscellaneous Items

No Qty Particulars ~ Amount
scellaneous |tems
1 1 ODITP Case (Insurer) 10.00
SubTotal (58} 7 10.00
Estimates on Labour
No Particulars Lab.Type Amount
Labour ltems
1 PANEL BEATING New 209 40000
2 SPRAYPAINT New " 300.00
3 WIRING New Lo 5000
4 REMOVE/REFIX REVERSE SENSOR Mew 0 80.00
Gross Labour Cost (S5) B30.00

ComfortDelGro Engineering Pte Ltd/SHAS101H/M7/04/2018 14:32 Not valid without Reference section.
Generated using Merimen e-Claims IEAS

< END OF ESTIMATES >

https://singapore. merimen.com/claims/index.cim?fusebox=MTRclaim& fuseaction=ge... 17042019






COMFORIDELGRO

ENGINEERING
Our Job Ref No 305288163
Date : 22/04/2019 iy ey s 4ot
Fau: B54C 8150
FINALIZATION FORM
Toa : LKX Fax:
Attn TAUFIO
SHA9101H Date of Accident : 17.04.19

The survey and estimates of lhe repairs of the sbove-mentioned vehicle are as follows:-

1. The repalr job shall bill to: TOKIO — SJS4859U
e
2 Tha finalized amount shall be:
{8) Spare Parts after List discount $1,689.14
(b} Labour Charges i £270.00
Total for Part-By-Part Rapair Cost $2,250.14

Pl
(e.) Lumpsum Repair (if applicabie)
Total for Lumpsum repalr cost afler Less:  20%

Final Lumpsum Repair cost

a Estimated normal pariod for repairs: 2 working days
4, Wo shall treat the above amoun| as Cormect and Cenfirmed if there is no reply from you

within 7 working days
5. Thank you for your asslstence. We conflrm the estimates and

finafized amount
Signature : M\ Signature :
Neme . Jumant [ \ Name  :
]

Tal - 6214 B315 Date

Fax : B5468158
Eor Official Use Oniy

Docummant
flem Amaunt Ahached F;;m Remarks
Yas or No
1. Rantal Rata P/Day YES
2. Loss of Incoma Paid N
3. Survey Fess
M. LTA Search Fea 3748
5. Medical Fees (on behall
of driver, if applicabla)
frun

Remarks:




COMFORTDELGRO ENGINEERING PTE LTD

REPAIR ESTIMATE

COMPANY : THIRD PARTY'S CLAIMS (CAS)

CUSTOMER: 7010070

ADDRESS : CITYCAB FTELTD
383 SIN MING DRIVE
SINGAPORE SINGAPORE 575717
65551188

JOB / PARTS DESCRIPTION

Date: 20.04.2019

Time: 12:10:54

Page: 1
J0B NO : 305288163
REGN NO : SHA9101H
MILEAGE : 0000000000
MAKE : TOYOTA
MODEL :  PRIUS HYBRID(G4)
DATE OF REGN : 09.01.2019
DATETIME IN : 17.04201911:25
ACCIDENT DATE + 17.042019

QTY IND UNIT-PRICE DISC% AMOUNT

PART REQUISITION

0001 04-01-0302-2282-G PRIG4 COVER REAR BUMFER

0002 04-01-0302-2287-G PRIG4 GUARD-REAR BUMPER C

0003 04-01-0302-2267-G FRIVC BUMPER FPIECE

0004 04-01-0302-3837-G  PRIG4 RETAINER RR BUMPER
0005 04-01-0302-0795-G  PRIG4 LENS AND BODY REAR

0006 04-01-0302-0585-0 PRIG4 LENS & BODY RR COMB

JOB NATURE

0000 PB PANEL BEATING

0001 SP SPRAYPAINT CHARGE
ooz 17-01 CHECK WIRING

0003 L MERIMEN FEE

0004 L REMOVE/REFIX REVERSE SENSOR

458.60 23.00 34395
352.60 25.00 41445
22,00 25.00 16.50
112.70 25.00 B84.52
54840 25.00 41130

55790 25.00 41842

SUB-TOTAL : 1,669.14

200.00
300.00
30.00
10.00
30,00



COMFORTDELGRO ENGINEERING PTE LTD Date: 20.04.2019
Time: 12:10:54
REPAIR ESTIMATE Page: 2
COMPANY : THIRD PARTY'S CLAIMS (CAS) JOB NO 305288163
CUSTOMER: 7010070 REGN NO SHA9101H
ADDRESS : CITYCAB PTELTD MILEAGE 0000000000
383 SIN MING DRIVE MAKE TOYOTA
SINGAPORE SINGAPORE 575717 MODEL :  PRIUS HYBRID(C
65551188 DATE OF REGN : 09.01.2019
DATETIME IN : 17.042019 11:25
ACCIDENT DATE : 17.04.2019
JOB / PARTS DESCRIPTION QTY IND UNIT-PRICE DISC% AMOUNT
SUB-TOTAL 570.00
TOTAL 2,259.14
AUTHORISED : YES / NO
MVA NAME & SIGNATURE SURVEYOR NAME & SIGNATURE

DATE: DATE:
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...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING

Case Nutified Est Subrmitted Adj Assigned Ad) Rpt Ad| Submitted Ins Auth'ed Status
17 Apr 3019 17 Apr 2019 £%2,259.15
18 Apr 2019 LTS Pending far Survey
Main 14127 14:32 B £$2,250.15
$$2,768.32 11:24 Wiew Rpt I Report

Reference

CLAIM SUBFOLDER DETAILS
LUMENS AUTO PTE. LTD.. Co. Reg. No.: 2014269618

==

| 17/04/2019 07:00 - :59
SHA9101H Date of LOSS! |1y yionths and 8 Days From LTA feg Date (Man Yr)]

Policy/Caver | MJ001357 (Third Party Only)
TP / M1902717 Mate No.: .lmﬂgs: 30/05/2018 - 29/09/2018

Palicy o,
S1548590 ol Bl

Excess: 5%2,000.00
ComfortDelGro Englneering Pte Ltd (Loyang) 59 Lopang Drive, S0B969 Loyang - Tel: 6214 8300
Toklo Marine Insurance Singapore Ltd (HQ) - Tell 6221 6111 ... [Handied by Jeffrey Tay - 65926413)

LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 .. [Handled by MOHD TAUFIKH BIN HAMID] .. [Final Rpt due
30/04/2019]

There are no mail for this case.

ALL ASSOCIATED TASKS™ view All | Search Tasks | Create New Task | Comgiets |

Pue Date  Priority Type  Task Group Subject  Handler Assigned By Completed On Created On Done?
Mo results.

https://singapore.menmen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=dsp ... 10/5/2019
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Claim Documents

SHAS101H (M1902717)
[5354859U]
™

CCPL
Apr 17 2019 7:00AM
[LUMENS AUTO PTE. LTD.]
ComfortDelGro Engineering Pte Ltd

Page 1 of 2

‘Assessment Reports 1 per page I:! )
{No_|Finalzed On ComfortDelGro Engineering Pte Lid [Loyang) Thumbnall | Print
1 [17/04/18 14:32 | Repairer Estimates O | oad
[No_[Finalized On Tokio Matine Insurance Singapore Ltd (HQ) Thurmbmall| Print
:'l L8/04/19 03:56 me:w:wmnum n Load HTM
Photos/Images Iperpoge V]| B4
No |Relabel/Aeorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 |D9/05/19 16:54 Genaral View q oad PG | BA
2 |09/m5/12 16:54 | General View D wedwc | A
1 |0905/19 16:54 | Ganaral View D | v | B
4 |09/05/19 16:54 | General View 0D | adec | A
5 |09/05/19 16:54 General View D | toadwc | A
& (09/05/12 16:5¢ | General View 0 | waows | A
7 |P9/05/19 16:54 | General View 0| toeaws | A
B |D9/05/19 16:54 | General View 0| edws | A
9 |09/05/19 16:54 | General View ﬁ Ladrs | A
10 (0905719 16:54 | Ganaeral View 0 | esws | B
1L |D9/OS/19 16:54 General View 0 | loadies | A
12 |09/05/19 16:54 | General View 0 | Laaws | A
13 |09/05/19 16:54 | General View 0 | waws | &
14 |09/05/19 16:54 | General View 0| e | &
15 |00/05/19 16:54 | Genaral View O | oews | A
16 |06/05/19 16:54 | General View 0 | wers | F
17 |06/05/19 16:54 | General View © | toaows | B4
18 |09/05/19 16:54 | General View 0 | s |
19 |09/05/19 16:54 | General View 0| e | A
20 |0§/05/15 16:54 | General View Q| e | &
21 |09/05/15 16:54 | General View O | wwars | ¥
22 |08/05/1% 16:54 | Reinspection Photo 0 | adec | A
23 |09/05/15 16:54 | Reinspection Photo 0| waaws | A
24 |0%/05/19 16:54 Relnspection Photo g Load PG | A
75 |09/05/19 16:54 | Reinspection Photo 0| ceaws | A
bnw 1 per page ~]| &
Mo |Finalimed On ComfortDeiGre Engineering Pte Ltd (Braddell) Thumbnail| Print
1 30/04/1% 08:45  |LOD, Involce, LOR, Milsage Record, LA, LTA Search Fee 0 | Loadror
':‘u :?m?lm £-filed GIA rqs::l R 0 | losdror il
Mo |Finalized On Tokio Marine Insurance ﬂn?p:rl Lg (HQ) Thumbmnall | Print
1 0A/05/15 13:00 | Letter of Demand from Third Party O | T

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_doc...

10/5/2019
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Documents Checklist

| DOCUMENTS CHECKLIST neset | save | prt |
]Tmmmduumtd;:h_m:nmm.

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: [ Repairer 0 Handling Insurer
e Eewaras i prvEle uniss yoy e it o Sher parhes

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_doc... 10/5/2019
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LKK Auto Consultants Pte Ltd icoreg o 1ssearissr

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408833
Tel: 6256-3561 Fax: 6844-8805 Email; sur@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Qur File No: CCITMI18006814/T1TD302
Data: 10/05/2018
REFERENCE
Handling Insurer: Tokio Marine Insurance Singapore Lid Policy No: MJD01357
ﬁ::":"““t Vehicle ¢\1a9101H Insured Vehicle No:  SJS4858U
Date of Loss: 17/0472019 Nature of Claim: L Claim No: M1802717
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SHA9101H
Make & Modet: TOYOTA PRIUS HYBRID, 1.8 (A) Engine No: 27R2BBTBZ9
Reg Dale 08/01/2018 (Man. Year: 2018) Chassis No: JTOKB3FUBO3078121
Colour: Yellow Cdomelar: 33043 km
Engine Capacity: 1788 oo
Market Value/New Car Price: N/A
Sum Insured (S$): Markel Value/New Car Price
NDIT F T THE TI RVEY
General Condition: Good Steering (Serviceable): Yes Foolbrake (Serviceable): Yes
Handbrake (Serviceable) Yes  Engine Modification: Ne Pre-accident Condition: Average
CONDITION OF TYRES
Front Tyre Size: 185/65R15 Rear Tyre Size: 195/65R15
Front Left Side Goodyear 6 mm Rear Lef Side. Goodyear 6 mm
Front Right Side Goodyear 6 mm Rear Right Side: Goodyear 6 mm
The above valuss represent the remaining lyre treads depth
COST OF CLAIMS ‘Repairer's Adjuster's Difference Diff %)
Parts 1,628.32 1,689.15 239.17 12.40
Miscellaneous llems 10.00 10.00 0.00 0.00
Labour 830.00 560.00 270.00 3253
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 D.00 0.00
Gross Total (S§) 2,768.32 2,259.15 509.17 18.39
+ GST 7.00/7.00% (S%) 193.78 158.14 a564 18.38
Mett Amount (S$) 2,962.10 241729 544.81 18.39
IM Tl
Date of Assignment: 18/047201 9 Prasani Location: ComfertDelGro Enginearing Pte Lid
(Loyang)
Date Inspected: 17/04/2018 Inspected Al ComforiDelGro Engineering Pte Lid
(Loyang)
59 Loyang Drive
Singapore 508569
Estimated Period of Repair: 2.0 days
Adjuster;: MOHD TAUFIKH BIN HAMID Manager: DENISE TAY KWEE CHENG
https://singapore.merimen,com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 10/5/2019
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NOTE: This mport represents our findings af the ime and place of ingpechon stafed herin. Such inspection has besn camied oul in the best of our
knowisdge and abiity hut any other liabiity under any offier cimumstances is Mreby sxprassiy oxcluded

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 10/5/2019
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Different | cents -Finalise confirm amount: $2,259.14

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 10/5/2019
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REPAIR DETAILS

Reference

Part Source: MREM-SG Version: 1.0 (Last Synchronised: 10 May 2019)

|Parts: 144 TOYOTA PRIUS HYBRID 1.8 {A) (Catalogue:Menmen Singapore 1.0}
Labour: Repairer's {Price-denominated Standard Lis{)

Print Code: (Unsubmitied, no print-code for SHAS101H)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages. running page
numbers with the END OF ESTIMATES marker on the last estimate page

Further Info: llems/values nol in reference catalogue are prefixed with an aslerisk *

Recommended Parts

No. Qty Part No. Particulars Condition Repairer's Amount
1 1 ‘REAR BUMPER ASSY Deformed 458,60 FL *458 BOFL
2 1 *REAR BUMPER REINFORCEMENT Not Necassary 318.80FL *FL
3 1 *REAR BUMPER UNDER COVER Cut 552 60FL *552 60FL
4 1 “REAR BUMPER SIDE RETAINER Deformed 112.T0FL *112.70FL
5 10 *REAR BUMPER CLIPS Necessary 22.00FL *22.00 FL
6 1 *TAILLAMP ASSY UPPER RH Cracked 557 8O FL *557 60 FL
T 1 *TAILLAMP ASSY LOWER RH Cracked 548 40FL *548 .40 FL

FeFranchuee par. L=ListiamDisc

Sub Total (5§) 2,57T.10 2,252.20

- List item Discount on L Items 25.00/25.00% (S§) 642.78 563.05

Total Parts (S§) 1,828.32 1.689.15

[ Report was unsubmitted during this print-oul. |

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 10/5/2019
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Recommended Miscellaneous ltems

No Qty Particulars Repairer's Amount

Miscellaneous ltems

1 1 ODITP Case (Insurer) 10.00 10.00

Sub Total (5$) 10.00 10.00

Recommended Labour

No Particulars Lab.Type Repairer's Amount

Labour ltems

1  PANEL BEATING New 400.00 200.00

2  SPRAYPAINT MNew 300.00 300.00

3 WIRING New 50.00 30.00

4  REMOVE/REFIX REVERSE SENSOR New 80.00 30.00
Gross Labour Cost (5%) B30.00 560.00

Report was unsubmitted during this print-out,

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 10/5/2019



