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Merimen e-Claims Page 1 of |

...CLAIM SUBFOLDER...(New Assignment)

CLAIM SUBFOLDER TRACKING

Cas= | Noblied " Est Submitted | Ad] Assigned | Ad) Apt Ad| Submitted Ins Auth'ed | Srates
10 Agr 2019 11 Apr 2019 | LB Agr 2019
Main | Sendtack £st | 16:29 10:06 | New Assignment
53219444 | asugn | _ Cancel Case |

Claim Details

| SUARAIDI BIN RAHMAT, I0: 51232566, Tel: +6591550438, Email: NOEMAIL
| QUEK SIOW CHEOK, ID- S0054053F

[ [08/04/2019 19:00 - :59
Gwasi Date of Loss; | [190 Months and 27 Days From
_|LTA Reqg Date (Man ¥r]]

|'n= J/ CMTD1901790 Palicy/Cover Nots No.: | D18MTPYO101 5096

Vehicle Reg. No, (Insured): sIwazsa) Palicy No. (Caimant):

| (Comprehensive)

_—
| Repairer: w Car Care Pte Ltd (HQ) Bli JIJ!ZA Ul Road 1, lﬂlﬂl!’u"ﬂ ADBT16 Ui - Tel: 57415336

| Handling Imur'lr ﬁiﬂgﬂ;ﬁ;ﬂm Singapore Pte. Ltd. (HQ) - Tei: 6461 6555 ['thdilﬂ by Ruth Chua Gek Tiang -

Adjuster: LXK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 . [Final Rpt due 30/04/2013]
Driver/Custodian (Insured)- |SUARAIDI BIN RAHMAT (61 / Male) , NRIC: S1Z32566E, Tel: +6591550438 Emall: NOEMAIL

ASSOCIATED MAIL RECEIVED

view Al | Carmposs Caoe Hal I
There are no rmall for this case.

View All |  SesrchTasks |  CrestemewTast | Complete ||

Due Diate  Priarity Type Handler Azsigned By Complated On Croated On ~ Dona?
Mo resutts.

hrtps://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=d... 18/4/2019



42412018 Marimen e-Claims

View Sent Message

This mail Is associated with :

GW2811] (CMTD1901790)
[Saw2253]]
Li4
QUEK SIOW CHEOK
Apr 9 2019 7:00PM
[SUARAID] BIM RAHMAT]
Progressive Car Care Pie Ltd

Imm]immml?mnmlimmwllhm]

From LKK Auto Consultants Pte Ltd [LKK_HQ), sent on 24/04/2019 10:38 AM. =
To_ ruth,chuafisompo.com.sg

Subject GW2B11] (CMTD1901790) [SIW2253)

Dear SirfMadam,

Please be informed that we have inspected the vehicle GW 2811 on 22/04/201%9
We are pending estimate from repairer,

Regards,
Denise
LEK Auto

DOCUMENTS SUMMARY
There are no documents.,

hitps-//singapore.meriman.comiclaims/index.cfm Mfusebox=SVCmail&fuseaction=dsp_view&mode=0&imsgid=1788304iSenderAliasid=12&IDom... 112




LARAZ | OEESED | Petgressew Cor Covw Paa L2
ENTHRY GATE & TIWE 10042015 9124
LUBRATTED BY Mg Pl Wee

HI

SINGAPORE ACCIDENT STATEMENT
IMPORTANT NOTICE

1. Please repor E‘I'EEI:II' the delniis of the accident 10 spéed up the Claims procsss

2. This Form munt be completed by the Policyholder and/or the Authorised Driver

1. informabon prosiced musl be as fruthiul and sccursie as possibhe, Any willul msrepressnmmuon of wimolding of mamerial 8cis may slow INEUrANCE CoMpanss 10
repudiate poicy liability E=—=- s

& Tha mswe and accapisnce of s Form by insurmnoe companiEs s nol an agmission of policy sability on the pa of Ne Maurance companies

5. Any faise reporting may be referred to the Police for Investigation

B Thin repost will b loswarded By the insurers of he GIA Recards Kanagameni Centra sslablished by the General rsurance Association of 3:.".|_J|3|'_-ur|.-e (G For

archhving and that copas of tha report well 1or 2 fea. be made available upon appicaton by innrested paries

7. By the lodgemeant of this repon in the nseren, you hemby consenl o the acchiving of ihia eport 81 the centre and 1o copies of he report being made available

alotauant

Date Of Report
Date O Accldant
Exact Location Of Accident

Country/State of Loss

ACCIDENT STATEMENT

10/04/2018 11:24
02/04/2018 19:15
FARRER ROAD
SINGAPORE

DETAILS OF OWN VEHICLE

Vahicle Registration Number
Insured/Palicyholder
Mame Of Registered Owner
Co Reg No

Emall Address

Mabile Phana Mo

Altarnative Phone Mo
Vehicle Particulars
Manufachurer

Model

Exact Purpose for which vehicle was being used at
lime of accident

Are you claiming under your own insurance policy
far repair to your vehicla?

If No, Please state action 1o be taken
Vahicle Catagory

Insurance Company

Mame of Insurance Company
Typa Of Coverage

Fleet Policy

Palicy Number

Cover Note Number

Driver

Mame af Driver

NRIC MNa

Date Of Birth

Ocoupation

Date Of Driving Pass

Driving Experience

Gender

Mobile Numbar

Fax Number

Contact Numbser

EMail Address

GW2811J

QUEK SIOW CHEOK TRADING
531613140
NMOEMAIL

QOFFICE-96173223

NISSAN
URVAN-3.0 O (M)

MO

THIRD PARTY
COMMERCIAL VEHICLE

EQ INSURANCE COMPANY LTD
THIRD PARTY

QUEK S10W CHEOK
S0064053F

23/01/1953

INDOOR

10/04/1974

44 YEARS AND 11 MONTHS
MALE
(LOCAL)+B65-96173223

MOEMAIL

Tol 14



BLK 4 QUEEN'S ROAD #07-103
SINGAPORE

Poslcods 260004
Was driver an employee of the Insured's Company MO
It No, Relationship of the Driver with the Insured OWHNER

Vehicle Registration Number of Dnver's Own
Vehicle

Address

Insurance Company of Driver's Own Vehicle -

General Information of the Accident

Type Of Accident COLLISION < HEAD TO REAR
Wealher Conditions CLEAR

Road Surface DRY

Other Information

Was any foreign vehicie involved in this accident? NO
Number of vehicles (including own vehicle)

involved In the accident £

Was any body injured in the Acoident? NO

Was any injured conveyed to hospital by NO

ambulance?

Was any ofher matarial or property damaged? YES

| have been approached by unknown parsonis) NO

saliciting/offering accident claims assistance

Number of Passengers (Including Driver) 2

Passanger 1 NAME . LOSIUYIN

GENMDER FEMALE

Details of Police Action

Was the accident reporied to the police? MO

If Yes.Please siate which Police Station

Was notice of intended Prosecution given? NO

If Yes against whom?

Circumstances of Accident

REFER TO THE ATTACH STATEMENT RECORDED BY PEI WEN - PROGRESSIVE CAR CARE PTE LTD TEL 6741 5336

Attachment(s)

Ara accident photos avalable for attachment? YES

Was there any video caplured by Car Camera? MO

VWas thare any audio recorded? MO
Yehicle Registration Number SJW2253)

Vahicle MakeModel/ Colour
Details Of Properties

Vehicle Calagory PRIVATE CAR
Mame af Oriver SUARAIDI RAHMAT
NRIC/Passport Numbear S1232566E

Contact Number 1550438

Address

Posloode

Insurance Company Name

Natura Of Damage

Page 2 of 14



Wo. Of Passenger (Including Driver)

Page Lol 14
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4Mzo1e ) Repairer Estimates

[REPAIR DETAILS |

o 1
‘Reference '
'Part Source: (Last Synchronised: 11 Apr 2010) _~ |
Parte: (117 NISSAN URVAN 3.0 D (M) (Matel not avallabla in datansse) !
Labour: Regpalrar's {Price-genominated Slandard Lisi) |

I

Pﬂni Code: Progressive Car Care Pra LtdiGWIS1111/04/2015 16:29

|ww Thess astimotes sre vold only i they contain the print code {above) on afl eslimale rages. running page numbers with the END OF ESTIMATES mather
on ihe lasl esiimale pags

|Furlh:rlniu. llernzivaluss nol in reference calalogue sre prefixed wilh an asiorsk ”. ) |

Mao. Oty PartMo. Particulars %0lsc WDepr Amount
11 WA TAIL LAMP ASSY -RH M AL po0 000
2 1 Na *REAR BUMPER WITH STEP PANEL W-'Ld go0 000 "B60.E0F =
31 NA *REAR BUMPER SIDE HOLDER -LH ISR /\pew poo 000 "810F
4 1 MA *REAR BUMPER SIDE HOLDER - RH  putas 0.00 0.60 “18.10F &
5 10 NA *REAR BUMPER CLIPS gtéo 000 000 “a300F 29
FaFranchess gan = :
Sub Total (55) srro0 Jaf
= Add, Disc, en LN jlems 10,00% (55) 8716
Tatal Parts (55) B74.94 Eﬂf_(-,

Progressive Car Care Pte Ltd/GWIE11J11/04/2019 16:29. Not vaild without Reference seclion,
Gensrotod using Marimen g-Claims IEAS

. &n
B 6.0

1217

hios: sincapore marmen, comictalimelindas cfmMusabr=MTRelimb dmasctinnsnan domdews rassid=A 11 TS dnnivnneREEESTA prralas] A7 i



4172018 Repairer Estimates
Eslimates on Miscellaneous Items

Ne  Quy Pariculars Amont

Miscellansous Hems pAA—

1 1 FREAR BUMPER SENSOR a‘-"‘e ..M .
Sub Tota! (55 220,00

Estimates on Labour

Ho Parlculars Lob. Type Amount

Palntwork Labiout

1 TORESPRAY PAINT ON ACCIDENT PORTIONS Naw 590 43

Labour ltems

2 TOKNOCK OUT DENTS; CUTIWELD: REMOVE; REPLAGE ACCIDENT PARTS Nerw 260700 2.0

3 TO CHECK WIRING Mg Qe

4  TOREMOVE; REPLACE REAR BUMPER SENSOR How 10048 53

5  TOTUFF-KOTE New ooty
Gross Labour Cost (5§) 1.,100.00

Progressive Car Coare Pto LIVGWZ11JM 10412018 10:20, Mat walid withoul Rafsrence seclion,
Ganerated using Merimen e-Clalins |[EAS
< END OF ESTIMATES »

Bt winslimronstl 1k RinE B0 e ol rebal il DR PRI MLLEE | wrporm fomh, Wge dlligest g Han Baip 0T iy S 000 o i ReTie Sedanill ool e gd dpaialy smEniil

Adoi. L
22/0%(15 7

?/F 63 974.



Merimen e-Claims Page | of |

«+.CLAIM SUBFOLDER...(Pending for Survey Report)

| CLAIM SUBFOLDER TRACKING
Case | Notified Est Submnitted | Adj Assigned Au) ipe Ad] Submitted | Lns Auth'ed e
10 201% 11 Apr 201% 18 Apr 2019 =
Main Lm | 16:29 10:04 ﬂ;luﬂ I ﬁﬁtﬂ Panding for Survey
. _ - $52.194.44 Edit Adj Rot | Estenates ] | Report o

CLAIM SUBFOLDER DETAILS S
Insured: | SUARAIDI BIN RAHMAT, [0i S1232566E, Tel: +6551550438, Emaili NOEMAIL

B | QUEK SIOW CHEOK,  ID: S0054053F

Vehicle Rag. | [ . |O9/04/2019 19:00 - 59
N |GW2s11) Date of LoSS1 |1 190 Months and 27 Days From LTA Reg Date (Man ¥r}]

Ciaun Type: TP / CMTD1901790 FOACY/EONRT | D1BMTPYD1015096 (Comprehensive)

Yehicle Reg,
N | :E:I?rr::u
|{Insured): '

Excess: |
Repairer: | Progressive Car Care Pte Lid (HQ) Blk 3022A Ubl Road 1, #01-45/46, 408716 Ubl - Tel: 67415336

:‘:L“:‘::ﬂ Sompo Insurance Singapore Pte. Ltd, (HQ) - Tel: 6461 6555 .. [Handled by Ruth Chua Gek Tlang - £122 $153)

Adjuster. | LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 .. [Handied by ADRIAN LING] . [Final Rpt due 30/04/2019]
Drrver/Custo
dian SUARAIDI BIN RAHMAT (61 7 Male) . NRIC: 51232566E, Tel: +65091550438 Emaili NOEMAIL
{Insured):

!mmumm Wiew Al | Compass Case Mail |
[Thare are ne mail for this cass,

view Al | Search Tasis | Create Wow Task | compies= ||

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=dsp_c... 6/5/2019



Merimen e-Claims Page | of 2

Claim Documents

GW2811) (CMTD1901790)
[5IwW2253]]
™

QUEK SIOW CHEOK
Apr 9 2019 7:00PM
[SUARAIDI BIN RAHMAT]
Progressive Car Care Pte Lid

uﬂm—ulwmlm I.II-rI View |View in firpwnar | v |

Assessment Reports iperpage  |v]|
No [Finalized On Sompo Insurance Singapore Pte. Lid. (HQ) Thumbnail | Print
1 Iml‘ 10:07 mm:nm SUARSID] bk BApMAT . Load HTM

Ne | Finglized On Progressive Car Care Pie Ltd (HQ) Thumbnall | Print
1 [11/04/1% 16:29 | Repairer Estimates Load HTM
[Fhoten/Tmuges —= sperpage  v] B
Mz |Finakzed On Progressive Car Care Ptz Ltd (HQ) Thumtnall | rint
1 |1yo419 18:27 |1 0D | lcadwc | A
T (1104019 167 |2 D s | 4
3 |11/04/19 16:27 |3 D | badirc | A
4 |11/04/19 16:27 |4 0 | adws | A
5 (11/04/19 16:37  |§ 0 | wacwc | A

6 [1UM1916:27 |8 0| osars & |
7 |1y/oane 18y (7 0 | aaws | |
B 10ans e |8 B I
9 1U041916:17 |9 O | s
10 [11/04/19 16:27 |10 0 | Ladirc | M |
11 l1yoans 1627 (11 O | saws | A
12 {109 1627 |12 @ | 006 | 64|
13 |11/04/19 16:27 |13 0 | wears | A
14 1104191627 |14 O wdrs | H
|15 |11/04/19 16:27 |15 0 | srs | &2
16 |11041916:27 |16 0O iosews | B
17 |1yDe/18 1637 |17 0  osiec | B4
18 |1y04419 16:27 |18 O | lesswc | A
19 [11/04/19 16:27 |19 0| e | F
20 |11/04/19 16:27 |20 0 | waawe | A
21 |11/04/18 16:27 21 O | wedws | A
l."&?. 10419 16:27 |22 D csaws | A
3 (upayeiszr |13 0 | tadrs | A
24 |1y0a1916:77  |2e © | ocws | B
25 |11/04/19 16:27 |28 D | loadwc | A
26 |11/D4/19 16:27 |26 D | eazwc | 4
27 |soe1916:27 |27 D | waaws | A
28 (110419 16:27 |28 D | edies |
29 |11/04/19 16:27 29 D | icadws | B
30 |11/04/19 16:27 30 - D | caaws A
31 1woaneie7 31 - O | dnG | (A
32 Tunane e 32 Load PG

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_docvi... 6/5/2019



Merimen e-Claims Page 2 of 2
Assessment Reports iperpage | v]| [ |
No | Fnalmed On Sompo Insurance Singapors Pte. Ltd. (HG) Thumbnail| Print|

| — [ ]
33 [11/04/19 16:27 |33 O  cre B
34 110419 16:27 |34 © | weawc | A
35 111/04/19 16:27 35 D adwe | 4
3 [1ons ez (36 — © | wors | @
37 |1/04/19 16:27 |37 0O | owws | F
38 1104419 16:37 |38 © | ioacc | M4 |
8 uoans e (39 © ! svs | 7|
A0 11/04/16 16:27 |40 © | eewc &
41 1104191627 |41 0 | wwors | #
(42 |11/04/19 16:27 az D | cedirc | A
43 1104191627 |43 D | Leecec | A
44 111/04/19 16:77 |44 D  wwors M
!45 11/04/19 16:27 |45 0 | osaic | B
Mo Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnall| Print
1 30/04/15 13:56  General View © | lows M
2 [30/04/15 1056 | Ganeral View 0| teearc | A
3 [30/04/1% 13:56 | General View O | e | &
4 |30/04/19 13:56 | Gemeral View 0 | weawc | 4
E | 30/04/19 1356 General View O | eaws | (4
& |I0/04/18 156 General View 0 | Lcearc | @R
|7 |30/04/19 13:56 | General View 0  orc | M
B |30/04/19 13:56 | General View 0 | seaws | 4
Documentation 3 par ~]| &
No  |[Fimaiized On Sompo Insurance Singapore Pte. Ltd. (HQ) Thumbnall | Print
1 |[11/04/1509:34 | TP - GW2B11) (TP/EQ) Accident Report Load FOF
[z |is/masis 10:06 | PRY-LKX Load HTM
Ne |Finalized On Progressive Car Care Pre Ltd (HG) Thumbnall| Print
1 |11/04/19 16:23 | E-Ailed GIA report 8 Load POF
2 |11/04/15 16:23 | Driver's NRIC & LICENSE Load TIF

Documents Checklist

DOCUMENTS CHECKLIST meset | save | vom |

There are no document checklists configured,

show Remarks To: ] Repairer O Handling Insurer
Note: Berarks e Drivate wAless you MNDw I BD Bther Sarties
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LKK Auto Consultants Pte Ltd ico negno 1essor1sem

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408833

Tel: 6256-3561 Fax: 6844-8B05 Email sur@lkkauto.com assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Qur Flle No: CS/SMO18006888/ATD302

Data: 06/05/2018
REFERENCE
Handling Insurer. Sompao Insurance Singapore Pie. Lid. Policy Ne: D1BMTPVO1015006
E':l“"'“ Vehicle 28114 Insured Vehicle No : SJW2251J
Date of Loss: av0az20ng MNature of Claim TP Claim No: CMTD1801780
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg Mo: GW2811J
Make & Model, NISSAN URVAN, 3.0 D [M) Engine No: ZD30028315
Reg. Date: 13/05/2003 (Man. Year: 2003) Chassis No JNIMGA4E2570701020
Colour: Gold Odometer: 445950 km
Engine Capacity: 2953 co
Markel Value/New Car Price: N/A
Sum Insured (S§) Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceabla)! Yes Foolbrake (Serviceable). Yes
Handbrake (Serviceabla) Yes Engine Modification: No Pre-accideni Condition:
CONDITION OF TYRES
From Tyre Size: 195R15C Rear Tyre Size 195R15C
Front Lefi Side: KAPSEN 8 mm Rear Left Side: KAPSEN 6 mm
Front Right Side KAPSEN 6 mm Rear Right Side: KAPSEN 6 mm
The sbove valbes represen! he remaining fyre reads depll
(COST OF CLAIMS Repairer's Adjuster's Difference  Diff %]
Parts 87444 654.12 220.32 2520
Miscellanzous llems 220.00 0.00 220,00 100.00
Labour &00.00 270.00 330.00 55.00
Paintwork Labour 500.00 400.00 100.00 20.00
Towing 0.00 0.00 0.00
Gross Total (5§) 2,194.44 1,324.12 870.32 39.66
+ GST 7.00/7.00% (S5) 15361 92 69 60.92 3966
Nett Amount (S§) 2,348.05 1.416.81 931.24 39.66
INSPECTION
Date of Assignment: 18/04/2018  Present Location: Progressive Car Care Ple Lid (HQ)
Dale Inspected 22/04/2019  Inspected At Progressive Car Care Pte Lid (HQ)
Bik 3022A Ubi Road 1, #01-45/46
Singapore 408718
Estimated Penod of Repair: 3.0days

Adjuster: ADRIAN LING

Manager: DENISE TAY KWEE CHENG

https:/singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 6/5/2019
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NOTE Thia report mprosenti our findings af ihe fime and place of inspection statod henmn, Such iNSpeciian fis Desn carmed out fo the best of our
knowledge and abiity but any other labiily under any cther pircumstances |8 hereby ssprassly seclidod
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REPAIR DETAILS

Reference

Part Source: {Last Synchronised: 06 May 2019)
IPirl.i: NIA NISSAN URVAN 3.0 D (M) (Model not available in database)
Labour: Repairer's (Price-denominated Standard List)
'Print Code: {Unsubmitted, no print-code far GW2811J)

Validity:

rurther info: Heme/valugs ROt In (STSFEnce CRBIOGUY 816 PraRked Wit SrT asierisk °

These estimales are valid only If they conlain the print code (above) on all eslimate pages, running page
numbers with the END OF ESTIMATES marker on the last esfimate page

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's Amount
1 1 MNA *“TAIL LAMP ASSY - RH Not Necessary 230.80F ~F
2 1 NA “REAR BUMPER WITH STEP PANEL Deformed B60.BOF  *660.60F
3 1 NA *‘REAR BUMPER SIDE HOLDER - LH Necessary 18.10F “18.10F
4 1 NA *REAR BUMPER SIDE HOLDER - RH Necessary 18.10F *18.10F
5 10 NA *REAR BUMPER CLIPS Mecessary 44 00F *30.00F

F=Franchise pan

Sub Total (S§) 871.60 726.80

- Add. Disc. on LN ltems 10.00/10,00% (S§) 897.16 7268

Total Parts (5§) B74.44 654.12

Report was unsubmitted during this print-oul.
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Recommended Miscellaneous Items
Ne OQty Particulars Repalrer's Amount
Miscellaneous ltems
1 1 REAR BUMPER SENSOR 220.00 0.00
(NOT NECESSARY)
Sub Total (S$) 220.00 0.00
Recommended Labour
No Particulars Lab.Type Repairer's Amount
Paintwork Labour
1 TO RESPRAY PAINT ON ACCIDENT PORTIONS New 500.00 400.00
Labour ltems
2 TO KNOCK OUT DENTS; CUT/WELD; REMOVE; REPLACE New 450.00 200.00
ACCIDENT PARTS

3 TO CHECK WIRING MNew 20.00 20.00
4 TO REMOVE: REPLACE REAR BUMPER SENSOR New 100.00 50.00
5 TO TUFF-KOTE Mew 30.00 0.00

Gross Labour Cost (S%) 1,100.00 670.00

Report was unsubmitied during this print-out.

< END OF ESTIMATES >
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