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Merimen e-Claims

Page 1 of' |

...CLAIM SUBFOLDER...(New Assignment)

CLAIM SUBFOLDER TRACKING |
Case | Mothied | Ewt Submitted | Ad)Assigned | AdjApt | AdjSubmitted | los Auth'ed |Status B '
16 Apr 2015 | 137 lﬂl 2019 | Mew Assignment
o 16:16 | cme |
I Assin | .

| CLAIM SUBFOLDER DETAILS
i Imsured;
1 F.lll.l'l Chaimant:

POM ZHI YANG, FABIAN (FU ZHIYANG), 1D: 557426466, Tel: +6591522868, Email
_ POMFABIANIGGMAILCOM
mmmmnlmmnnm TI:I EH-HWB'ID

| Vehicke Reg. No.:

27/03/201% 08:00 - :5%
FBl1544p Date of Losg: [@ Months and 22 Days From LTA
|Reg Date (Man ¥r)]

Claim Tirpe:

Vehicle Reg. No. {Insured):

AZ90B2STEQMY (Comprehensive)
TP / 588853 Palicy/Cover Note No.: Coverage: 23/D6/2018 -
| 28/05/2019

5LI11474F {Policy iln. {Claimant):

Repairer:

IEI‘-SIJIIM

Southern Motor (HQ) BLK 1006 BUKIT MERAH LANE 2, #03-10, 159762 Bukit Merah - Tel: 62720369

Handling Insurer;

Adjster
| BriverfCustodian (Insuned):
| Ad) Asg, Remarks:

ASSOCIATED MAIL RECEIVED
"There are na mail for this case.

2]
ALL ASSOCIATED TASKS
Dua Date  Priority Type
No resulls.

MSIG Insurance (Singapore) Pte. Ltd. {(HQ) - Tel: +65 6827 7888 . |Handled by Jasmina Lok Khang |
| Kwei - 6594 2550] i
LKK Auto Consultants Pie Ltd (HQ) - T Tel, 6256-3561 ... [Imm,Advice due 18/04/2019]

PO ZHI YANG, FABLAN tﬂ.! ZHIYANG) (31 / Male) , NRIC: SAPA2E46G, Tel: +6591522868 Email:

POH, FABIANT @GMAIL COM

| TP AEQ) TO ASSIGN ON L8/04/19 AFTER L0AM. LLABILITY: 100%. CONTALT: 6273 0369

view Ml | Compose Cese M

View M| |  SesrchTasis |  Creste New Task | Comgpiete |
Task Group Subject  Mandler Assigned By Completed On Created On  Done?

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=d... 17/4/2019



LKK Auto Consultants Pte Ltd ce regno1sseoriser)
51 Ubl Ave 1 #01-25, Paya Ubl Industrial Park
Sin re 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto com;assignments@Ikkauto.com

To: MSIG Insurance (Singapore) Pte. Lid. From: LKK Auto Consultants Pte Lid
4 Shenton Way 51 Ubi Ave 1 #01-25
#21-01 SGX Centre 2 Paya Ubl Industrial Park
Singapore 068807 Singapore 408833

Attn:  Jasmine Lok Kheng Kwel Date: 24 Apr 2018

Preliminary Advice

Insurad Vehicle No  : SLJ14T4P

TP Vehicle No : FBJ1544P Accident Date : 27/03/2019
Make : YAMAHA CZD300A | XMAX300 Assignment Date . 17/04/2018
Date of Inspection  : 18/04/2019 Est. Duration of Repalr  : 3days
Inspaction At : Southern Motor (HQ)

BLK 1006 BUKIT MERAH LANE 2, #01-10
Singapore 159762

Point of Impact / General Description of Damages
The vehicle sustained impact / damages o/s body and parts claimed are consistent to the accident.

Repairar's Estimate {Gross)
Reavised Amount

Check ltems (Estimated)
Total

283780
2,288.60

369.00
2837.60

g2 2888

Lump Sum Repair

Total Loss Consideration

Meaw for Old Value
Pre-Accident Value
COE / PARF Rebate
Salvagae Valua
Margin for Repair

22224

Remarks
{ 1 Thevehicle is economical/not economical for repair,

{ X ) Theabove survey was conducted on a ‘withou! prejudice’ basis.



LB [ D X Your NCD will be affected due to late reporting
STTED Y LW GO - Actual e-Filling Submission Date & Time: 04/04/2019 16:24

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOT I-:;E_

i e Compstad By e Policyhoidss and'or (he Authorsed Dnive

i ] af b as prdhilul angd sccurate §5 poasdble Asy il i ! ealieril T vy AlOW ML ETOO COMDan
rapuciale policy Rabdily
sRuE Bnd BoCEptlaneE ¢ Formt

E Any lalse reporting may be referred o the Police for imeestigation

i remort will ba forwarded by the irsurers of (ke GlA Records Managomen! Cenire estashshed by he G Ml irsarance Associnien of Smgapor

archiemg and that copes of port will, lor g fas be made desilable upon applaben L preiipd e

By the lodorment ol this report o the Insuns o htaty consont lo e g riey ol i reno |t the cenlre gnd 1 s of e repor b

pforean=]

Date Of Report
Date Of Accident
Exact Location Of Accident

Country/State of Loss

Vehicle Registration Mumbar
Insured/Palicyholder
Name Of Registered Owmer
NRIC No

Email Address

Mahile Phane No

Alternative Phone No
Vehicle Particulars
Manufacturer

Model

Exaci Purgose for which vehicle was being used at

fime of accident

Are u claiming under your own insurance palic
yo ¥

for repair to your vehicle?
If Mo, Please stale acthon 1o be taken
Vehicle Category
Insurance Company
MName af Insurance Company
Type Of Coverage

Fleat Policy

Pollcy Number

Cover Note Number
Driver

MName aof Driver

NRIC No

Date Of Birth

Occupation

Date Of Driving Pass
Drniving Expenence
Gender

Mobile Number

Fax Number

Contact Number

EMail Address

ACCIDENT STATEMENT

04/04/2018 15:28

210372018 08:40

ALOMNG NICOLL HIGHWAY TOWARDS CITY
SINGAPORE

DETAILS OF OWN VEHICLE

FBJ1544P

SYED AHMED SAUFI BIN SYED MASHOR
554007840

SAUFIBOBEHOTMAIL.COM

(LOCAL) +65-81182094
OFFICE-B1182094

YAMAHA
CZD3004 f XMAXI00-292CC

PRIVATE USE

NO

THIRD PARTY
MOTORCYCLE

GREAT AMERICAN INSURANCE COMPANY
COMPREHENSIVE

NO

MOMVMO00002957-00-000

SYED AHMED SAUFI BIN SYED MASHOR
584007840

04/01/1994

INDOOR

17/07/2013

5 YEARS AND 8 MONTHS

MALE

(LOCAL) +65-81182004

OFFICE-B1182094
SAUFIBOB@HOTMAIL.COM



BLE 123 BEDOK RESERVOIR ROAD

Address #02-1003
Postcode 470123
Was driver an employvese of the Insured's Company NO

If Mo Relationship of the Driver with the Insured OWNER

Vehicle Registration Number of Driver's Own -
Vehicle -

Ingsurance Company of Driver's Dwn Vehicle -

General Information of the Accldent

Type Of Actident SIDE SWIPE
Weaather Conditions CLEAR
Road Surface ORY

Other Information
Was any foreign vehicle involved in this accident? NO

MNumber of vehicles {(including own vehicle)

involved in the accident <
Was any body Injured in the Accident? YES
\Was any injured conveyed o hospital by

YES
ambulance?
Was any other matarial or property damaged? YES
| have been approached by unknown person(s) NO
soliciting/offering accident claims assistance.
Mumber of Passengers (Including Dnver) 1
Details of Police Action
Was the accident reparted to the police? YES
If Yes, Please state which Police Station
Police Station Name EUNOS NEIGHBOURHOQD POLICE POST

ROAD BLK 629 BEDOK RESERVOIR ROAD #01-1620 , POSTCODE:

Folice Station Adaress 470629 . COUNTRY: SINGAPORE

Police Station Contact TEL NO: 1800-4439899 - FAX NO: 62444376

Was notice of imended Prosecution given? NO

If ¥es against whom?

Circumstances of Accident

AS PER SKETCH PLAN

Attachment{s]

Are accident photos available for attachment? YES

Was there any video caplured by Car Camera? MO

Was thera any audio recorded? NG

Vahicle Registration Numbar SLJ14T4P M2id Jedismit € dulppen) Pla ki
Vehicle MakeModel/Colour Y ¥ ST T 1 L
Details Of Properties 04 panbre _

Vehicle Category PRIVATE CAR : . -

Name of Driver POH ZHI YANG FABIAN ™ o (SRS
NRIC/Passport Number SEV426460G — L Lpansee

Contact Number i :

Address Frag b2 [®04

Posicode

Insurance Company Name



1.]. i | ;".1' sErger | cludinn I TRRTTLYS
DETAILS OF INJURED PERSON 1
Marmg SYED AHMED SALUFI BIN SYED MASHOR
Approximale AQ ¢
Injures Sustair PARTS OF LIMBS

Injured person N which vehicle? FBJ1544f
Were seal balis worn? NO

Was this injured conveyed to hospital by
ambulance?

YES

Akrac BELK 123 BEDOK RESERVOIR ROAD
Address g02-1003

Postocode 470123



Sketch Plan Pg. 1

SKETCH
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Sketch Plan #2 Pg. 1

SKETCH PLAN

DESCRIBE CIRCUMSTANCES OF THE ACCIDENT
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Brief Datalls.
On the 27/0372019 &t about 0842hrs. | was riding my motocycle, FEJ1544F along Nicoll Highway towards
City on the right most lane | signaled left as | intended to lane switch to the second lane vehicie.
SLJ1474P was on the right most lane in front of me al thal time. | proceeded to lane switch and my
motorcycle was on the left side of vehicle SLJ1474P. All of a sudden, SLJ1474P side swiped me and the
laft side of his vehicie collided onto my night side | fell off my motorcycle as a result. | was on the floor
unable to move. Hence, the driver called for ambulance, We exchanged particulars before | was

to Raffles Hospital | was warded from 27/03/201% to 30/03/2018 and subsequently given 13
days of MC until 12/04/2018. | received a call from TP 10 Zayid and he advised me to lodge a police

raport hence | am doing so.
———
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Motor Claims Department

. " - : .
Pl Harroecl, | Ne—fopoad ) iy L

G Alak- Way # 2/-9/

_,———-___ = =

Léa E2nfri &

:"i -'1"."‘_'; l'_.,_:__;{b"
Dear Sirs,

RE-ACCIDENT INVOLVING Ty U AND

DLT/e/wrr  ALONG

LADL- M

JT‘E.‘T |_:d1"|f-’..;

bl e :_. . ] ot
MNicull -HL'_,- Lwoy fulyerols rd_i_l. ON

please be informed that the above-said motorcycle bearing registration no:

—

r.';:"r—*'i‘fdv.

 was seriously damaged during the above-said accident and was beyond economic repair.

£ -

L

Kindly amange for your surveyor to survey ihe ebove-mentioned motorcycle at Blk

1006, Bt Merah Lane 2, #01-10,Singapore 168762. (Tel. 62730369)

: §
Thanking you in advance,
Yours Faﬁi!ﬁllisf.
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MEDICAL CERTIFICATE

RafflesHospital S 7 ho. 435837
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Merimen e-Claims Page 1 of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

| CLAIM SUBFOLDER TRACKING

Case | Notfed Est Submuted | Adj Asmgned | Ad) Apt [Adj Submitted | Ins Auth'ed Status
I 17 Agr 2015 | Pending for Survey
Main |16 Apr 2019 50 |552,268.60 u:.m.lnl —
Eait Agi gt | [ mw T ot cancal Case |

Reference Claim Detalls

|CLAIM SUBFOLDER DETAILS [[Created by insurer)
Ingured: POH IHI YANG, FABIAN [FU ZHIYANG), [0: SET42646G, Tel: 6991572868, Email: POHFABIAN] @GMATL COM

SYED AHMED SAUFI BIN SYED MASHOR, 10: S34007840 !

Wahicie |27/03r2019 08:00 - 159 l
e Ree | ra31504P Date of Loss: | 1’ bionthe and 22 Days From LTA feg Date (Man ¥ri] l
. Policy/Cover | AZDOBZSTGOMY (Comprehensive)
Sl tou: TP/ 500053 Note Wo.. _|Coverage: 23/06/2018 - 28/05/2019
Vehicls Reg
Palicy MNo.
No. SLIL474P ;
( —_ [Clairmant):
Excess; 5450000

Rapairer. Southern Motor (HQ) BLE 1006 BUKIT MERAH LANE 2, 801-10, 150762 Bukit Merah - Tel: 62730358
Handling | ey tnsursnce (Singapore) Ple. Ltd. (HQ) - Tel- +65 6827 7886 . [Handled by Jasmine Lok Khang Kwel - 6594 2550)
Adjuster. | LKK Auto Consultants Pte Ltd (HQ) - Tel 6256-1561 _ [Handied by MOHD RASUL] ... [Final Rpt due 17/05/2019]

dinn POH ZHI YANG, FABIAN [FU ZHIYANG) [31 7 Male) . MNRIC: SBT42646G, Tel! «6591522668 Email PO FABIAN]RGMAIL.COM

TP REQ) TO ASSIGN ON 18/04/19 AFTER 10AM. LIABILITY:100%. CONTALT: 6273 0369

ASSOCIATED MAIL RECEIVED view All |  Compose Case Mail ||
There are no maill for this cass. ]

ALL ASSOCIATED TASKS™ view Atl | Search Tasks | Crnmte Wew Task | Compiete ||

Dus Date  Priority Type Task Group  Subject  Handier Assigned By Completed On Created On  Done?
Ne resubts. |

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 12/11/2019



Menmen e-Claims

Claim Documents

*FBJ1544P (588853)

[5L31474P]
TP

SYED AHMED SAUFI BIN SYED MASHOR
Mar 27 2019 B:00AM
[POH ZHI YANG, FABIAN (FU ZHIYANG)]
Southern Motor

Page 1 of 2

Upions Socuments | _upload photes | _compose wew Lamer | il e
' Reports - [ per page__1~]| 4 |
No |Fialized On | MSIG Insurance (Singapore) Ple. Ltd. (HQ)  Thumbnail | Print
! ET:’!‘ 14:51 .w‘mﬂm’lﬂhm YANG, FANTAN [FL FHTVARNT) lu Load HTM
Mo | Fnalzad On | LKK Auto Consultants Pte Ltd (HQ) _, Thumbtnall | Print
1 |24/04/19 1603 | Adjuster Immediate Advice @) | Losd HTM
Photos/ Images 3 ~]| &
No | Relabel/Reorder | LEK Aute Consultants Pts Ltd (HQ)  Thumbnail | Print
\|07/11/1908:45 | General View @ waews | @
2 |07/11/1908:45 | Geners! View. B ware | B
1 |07/11/19 08:45 | Genersl View O s | W
4 |07/111908:45 | General View | @ | loaairc | B
's |o711/1908:45 | Genersl View | @ | weews | @
6 |07/11/1908:45 | General View Q wowews | &
7 |07141908:45 | General View - ) ceawe |
8 |07/11/19 08:45 | General View | ) loadirc | B
le |o711/1908:45 | General View | ) | Losd 3G E-'
10 |07/11/1908:45 | General View (@ | s | B
11 |07/11/1508:45 | General View | @ | waws | B
12 |07/11/1308:45 | General View | @ weaws | B
13 |07/11/1908:45 | General View | @ | oadirc | &
14 |07/11/1908:45 | General View B | adc | B
15 [07/11/19 08:45 | General View = 0 ltewrc | B
18 |07/11/1508:45 | General View @  waaws | W
17 |O7/11/19 08:45 | General View B wews | B
1B |07/11/1908:45 | General View - _i Losd G | B
19 |07/11119 0845 | General View 0| waivc | A
20 (071119 08:45 | General View 0| weaws | A
21 |07/11/1% 0B:45 | General View A | wasws | A
z2 |07/11/12 08:45 | General View B wews | W
23 |07/11/1908:45 | Genaral View 0| tsaws | A
24 |o7/11/18 0848 | General View S O | wedws | B
2% |o711/1908:45 | General View 0| wers | B
2 |07/11/1508:45 | General View @ | wwaaws | A
27 |07/11/18 08:45 | General View B | woawe | B
28 |07/11/19 0B:45 | General View - 0| adws | A
20 |07/11/19 0845 | Genersl View 0| aaws | A
30 |07/11/1908:45 | General View QO wearc | A
3107111908145 | General View O | waaws | @
32 |07/11/1908:45 | General View 0| edws | A
33 |07/11/19 08:45 | General View 0| waws | &
34 |07/11/16 08:45 | General View 0| oadic | A
35 |OF/11/16 08:4% | General View 0| adwc | A
36 |07/111908:45 | General View Q| wears | B
Docurmentation o [1 per page I “Il

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp... 12/1

1/2019




Merimen e-Claims

Page 2 of 2

 Assessment Reports [perpme V] M
(N TFinakeed On [MSIG Insurance (Singapore) Pre Lid. (WQ) o | Thumbsail 'EM]
g |
{No [ Finalized On MSIG Insurance (Singapore) Pte. Ltd, (HQ) o Thumbeaail | Print |
TPD FRJ1544F GIA REPORT
: 16/04/19 14:51 FroemcSC - Wag. We) BLI4AT4P, Clusmand: BOM THI YANGL, FAILAN [FU THITANG) — @ | LowdPOF
' L @ | Losd roF

I 16/04/19 14;53

TPD Fl11544P - ESTIMATE REPALR

Documents Checklist

' DOCUMENTS CHECKLIST
| There are no documant chocklists configured.
- Consultants Pte Lid
i~
W
Show Remarks To: [ Handling Insues
HWaiw- Samarks A= presee snleEn Fou 0w 0 R sther parres
12/11/2019

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc & fuseaction=dsp...



Adjuster Report Page | of 4

LKK Auto Consultants Pte Ltd coreg e 1esso710er)

51 Ubi Ave 1 #01-25, Paya Ubi Industnal Park
Singapore 408833
Tel 6256-3561 Fax: 6844-8505 Email sur@lkkauto.com;assignments@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CS/MSG19008853/R1SD3E2

Date: 12111/2019
REFERENCE
Handling Insurer; MSIG Insurance (Singapore) Ple. Lid.  Policy No: A290829760MY
Claimant .
Vehicle No : FBJ1544P insured Vehicle No : SL11474P
Date of Loss: 271032018 Nature of Claim: TP Claim No: 588853
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: FBJ1544P
Make & Model: YAMAHA CZD3I00A | XMAX300, 2082cc Engine No: H336E0032037
Reg. Date: 05/07/2018 (Man. Year: 2018) Chassis No: MH35HDB42.JKD03935
Colour Multi-colour Odometer: 7256 km
Engine Capacity. 292 cc
Markel Value/New Car N/A
Prica.
Sum Insured (S3) Market Value/New Car Price
ITION OF VEHI AT THE T1 E
Ganeral Condition: Steering (Serviceable): Yes Foolbrake (Serviceable): Yas
Handbrake (Serviceable): Yes Engine Modification: Mo  Pre-accident Condition!
CONDITION OF TYRES
Front Tyre Size 120/70-15 Rear Tyre Size: 180/70-15
Front Leh Side: Michelin 4 mm Rear Left Side Michelin 4 mm
Front Right Side: 0Omm Rear Right Side 0 mm
The above values represant the ramaiing fyre freads depdh
COST OF CLAIMS - Repairer's  Adjuster's Difference  Diff %
Parts 2,127 80 1,758.60 369.00 17.34
Miscellaneous ltlems 0.00 0.00 0.00
Labour 510.00 510.00 0.00 0.00
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S5) 2,637.60 2,268.60 369.00 13.99
+ GST 7.00/7.00% (S§) 184,63 158.80 2583 13.688
Nett Amount (S$) 28223 2,427.40 394.83 13.99
INSPECTION
Date of Assignment: 17/04/2018
Date Inspected: 18/04/2018 Inspected Al Southern Molor (HQ)
BLK 1006 BUKIT MERAH LANE 2,
#01-10
Singapore 159762
Estimaled Period of Repair: 3.0days
Adjuster: MOHD RASUL Manager: Hiew May Fung

NOTE: This report ropresonts our findings af the ime and place of inspection stated hemin, Such inspection has bean camed aul fo the bes! of our
imowladge and ability but any ather lmbiity undar any other circumstances & hersby eapressly srcluded

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 12/1172019



Adjuster Report Page 2 of 4

THE VEHICLE HAS NOT SEND IN FOR REPAIRS,

(REPAIR COST NOT CONCLUDE)
(EXCLUDE CHECK ITEMS 55365.00 NETT)

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=... 12/11/2019



Adjuster Report Page 3 of 4

REPAIR DETAILS

Reference

Part Source: (Last Synchronised. 12 Nov 2019)

|Pans: h/A YAMAHA CZD300A / XMAX300 292¢cc (Model not avallable in database)
|Labour: Repalrer's ({Price-denominaled Standard List)

\Print Code: (Unsubmitted, no print-code for FBJ1544P)

“U'lll:llly: These estimates are valid only if they contain the print code (above) on all estimate pages, running page
numbers with the END OF ESTIMATES marker on the last estimate page

iFurl.hnr Info: lmn‘m:'va_ll._lfg not in reference ;ulaln_gia@ Eﬁ_a_:fd_mth an astarisk =

Recommended Parts

No. Qty Part No. Particulars Condition Repalrer's Amount
1 1 *BODY COVER Cracked 480.00FL *480.00 FL
2 1 *BODY COVER BRACKET * Check 22500FL FL
3 1 *MIRROR Scraiched 95 D0 FL *G5.00FL
4 1 *FRONT SPOKE LIGHT Scraiched 190,00 FL *190.00 FL
B 1 *BRAKE LEVER Scratched 85.00FL “65.00FL
6 1 *HANDLE BAR * Check 185.00FL . FL
7 1 *SIDE BOX Scralched 195.00FL *185.00 FL
8 1 *BODY SLIDERS Scralchad 120.00 FL *120.00 FL
9 1 *KAPPA BOX 58 Scralched BOODOFL *BOB.00FL
F=Franchise pan. L=ListlinmDisc
Sub Total (S§) 2,364.00 1,954.00
= List Item Discount on L ltems 10.00/10.00% (S§) 238.40 185.40
Total Parts (SS) 2,127.60 1.758.60
[ Report was unsubmitted during this print-out.

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 12/11/2019



Adjuster Report

Recommended Miscellaneous Items
There are no new miscellansous items selected.

Recommended Labour

Page 4 of 4

No Particulars Lab.Type Repairer's Amount

Labour ltems

1 TRANSPORT MNew 40.00 40.00

2 ALIGNMENT FORK Mew 100.00 100.00

3 ALIGNMENT FORK BRACKET New S0.00 80,00

4  LABOUR New 280.00 280.00
Gross Labour Cost (55) 510.00 510.00

| Report was unsubmitted during this print-out.

< END OF ESTIMATES >

https://singapore.menmen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=... 12/11/2019



