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To Inspect Vehicle No:
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o BICTE Sn mind Indushial Sevor ¢ #01-42
Insured

Policy No.

Claims No.

Sum Insured: Excess:
(Client's Record)

Make of Veh:

(Palicy Condition)

Veh No. \UW ’3% £ Yi Regn: :M/S//é

Type: I M.Cycle | Bus | Van | Lorry | Taxi | Prime Mover |

Truck / Trailer or

H!ﬂtll \ﬂ Vﬂ/( ce qué

Make:

Colour lﬁg\ﬂ‘\b AIC: Insured | Std / NITNA
$p.Reading q%?f T/Radio: Insured | Std I NI NA
Eng/No:

CNo: Gki-1000212 -

Gen. Cond.{Good | Fair [ Poor | Burnt

Steering: gl Jammed / Leaked / Burnt or

Brake: of | Jammed | Leaked / Burnt or
Modi:  Nil STD AIRIm or .
Tyre Size: FF {5/60_£f$

R: i

Remark: The veh had commenced its NS | OIS | |BS/DUN/EXNOVA/GY/FS/LIZAIMIC/OHTSU/PIR/SUMI/
repair at the time of inspection.
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7 X
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= . { _ i
|
l
Date/Time, File Pass lo7 j: Preli. Report Days Of Repair: G
1) j: Final Report Resurvey No. of Trip: | |Survey Fee: 1%0
Data/Time, File Return 107 i Transportation
2) Add Fee: :Site Insp (% )‘_s +RS,__SI
_ D; Interview  ($ )| Photos
Report Format : OpR D Tech, Invs (§ )| Oltiers \0
Lump Sum [ LB.l: ($ ) D.Waekend ($ )




PRE-REPAIR INSPECTION REQUEST - SJW1386R vs SID6659X (OI) on D.O.A.:... Page 1 of 1

PRE-REPAIR INSPECTION REQUEST - SJW1386R vs SJD6659X (0l) on D.O.A.: 15/04/2019

From: Hor, Yinrul

To: ‘assignments@lkkauto.com’, Admin A (admin-a@Ikkauto.com)

Cc: Fang, Andy-SY, Chin, Lee-Ying, Abu Kassim, Noor Mariesa, Azlan, Syazairdina, Chan, Yoke Shi, Lim, Sheng Yang, Mithoosingh, Aashweenjeetkaur
Sent:  Wednesday, 17 April, 2019 3:49:21 PM

Attachments: [ ymp2aaltif
Hi,

Please refer to the enclosed request fromDaniel Poon & Co.
Kindly carry out Policy coverage verificationfirst before conducting the pre-repair inspection within 48 hours

If you have any queries/concerns, please let us know.
Thanks & Regards,

¥in Rul, Hor (Viviane)
AlG
Claim Adjuster I, Singapare FNOL, Claims Operations — Auto

Yinrul Horf@aig com | www.8ig 5g

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient, you must not use or disseminate the information. If you
have received this email in error, please immediately notify me by "Reply” command and permanently delete the original and any copies or printouts thereof.
Although this email and any attachments are believed to be free of any virus or other defect that might affect any computer system into which it is received and
opened, It Is the responsibility of the recipient to ensure that it is virus free and no responsibility is accepted by American International Group, Inc. or its
subsidiaries or affiliates either jointly or severally, for any loss or damage arising in any way from its use.

https://securemail2.aig.com/securereader/read.jsf 17/4/2019



17-04-18:11:38 ;Danie| Foon & Co. :+85 8225 2579

':sﬂ Daniel Poon & Co.
@P Advocates & Solicitors
Commissioners for Oaths
133 New Bridge Road
#11-02 Chinatown Point
Singapore 058413

Tel: +65 6227-2469
Fax: +65 6225-2579

Daniel Poon Choon Kow Email: law@dpco.com.sg
LL, B, (Hons), LLM (UEN: 53130838C)
Our Ref: DP.sl.isk.10822.19.GA
Your Ref: —mem

Please quote our reference number when replying
Date: 17 APRIL 2019

M/S AIG ASIA PACIFIC INSURANCE PTE. LTD. FAX (6835-7416) ONLY
AIG BUILDING

78 SHENTON WAY

#08-16

SINGAPORE 079120

ATTN: MOTOR CLAIMS DEPARTMENT

DEAR SIRS,
PRE-REPAIR INSPECTION

YOUR INSURED VEHICLE REGISTRATION NO: 5JD 6659X
ACCIDENT ON 15 APRIL 2019 INVOLVING SJW 1386R AND SJD 6659X
AT SLIP ROAD OF ALEXANDRA ROAD TOWARDS AYE (TUAS)

We are instructed by Foo Yi Suenn to notify you of a road traffic accident on 168%™ April 2019 at
about 18:285 at slip road of Alexandra Road towards AYE (Tuas) involving our client's vehicle
registration number SJW 1386R and vehicle registration number S]D 6689X driven by your
insured at the material time, A copy of the Singapore accident statement /traffic police report
filed is enclosed.

As a result of the accident, our client's vehicle has been damaged. Before our client proceed
to repair the damaged vehicle, please let us know within 2 working days of your receipt of
this notice whether you would like to conduct a pre-repair inspection of the vehicle, by the
attached list of six (06) surveyor which our client deemed suitable to be appointed.

If the aforesaid is not agreeable, kindly therefore instruct your appointed surveyor for a pre-
repair inspection of our client's vehicle at by making a prior appointment with the repairer
stated below:-

M/S GUAN AUTO SERVICES

BLK 7 SIN MING INDUSTRIAL ESTATE SECTOR C
#01-82

SINGAPORE 575642

ATTN: JACKY (9388-4210)

w2/



17-04-19;11:38 iDaniel Poon & Co. :+85 B225 28579

Page 2 Date: 17 April 2019

Messys Daniel Poon & Co,
Our Ref: DP,sl.isk.10922.19.GA

If we do not receive any agreement from you within the stipulated timeline, our client shall
proceed to repair the vehicle without further reference to you.

Yours faithfully,

(7

c.c. M/S GUAN AUTO SERVICE 1-1



1)
2)
3)
4)
5)

6)

17-04-18;11: 38 iDan'=1 FPoon & Co. S 62
i +8 25 2579

%,

' NAME OF MOTOR SURVEYOR -

HOW ANDREW (PROMINENT APPRAISER SERVICES)

LEE KOK WENG (LEE AUTOMOBILE APPRAISERS SERVICES
NG SOON AIK FRANCIS (PRESTIGE APPRAISER SERVICES)
ONG AH KENG, KENT (KTO AUTOMOBILE ASSESSORS)
ONG POH MENG (AEON AUTO CONSULTANTS LLP)

LXK AUTO CONSULTANTS PTE LTD
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> Back to OneMotoring

DAREINNE Rahata Enaning

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner ID Type:

Owner ID:

Vehicle Details

Vehicle No.:

Vehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:

Engine No.:

Chassis No.:

Maximum Power Output:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):

QP Paid:

COE Rebate Amount:

Total Rebate Amount:

The information contained herein is correct as at 22 Apr 2019

OK

Singapore NRIC
3147F

SJW1386R

No

22 Apr 2019
HONDA
SHUTTLE 1.5G CVT ABS D/AIRBAG 2WD 5DR
White

2015
L15B3534971
GK81004212

97.0 kW (130 bhp)
$18,059.00

30 May 2016

30 May 2016

0

$8,059.00

Yes
29 May 2026
$6,044.00

29 May 2026

A -Car up to 1600cc & 97kW (130bhp)
10

$47,020.00

$33,394.00

$39,438.00

ﬂpsh:vlmtn.suv.awlw vivausuu e IYunaiwcwawow UV OIVI DD DY I UL Wiy ) AN _ =1 Uuuua i

171
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* > Back to OneMotoring

PAREIFNE Pahata Enmiing

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner ID Type:

Owner ID:

Vehicle Details

Vehicle No.:

Vehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:

Engine No.:

Chassis No.:

Maximum Power Qutput:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):

QP Paid:

COE Rebate Amount:

Total Rebate Amount:

The information contained herein is correct as at 22 Apr 2012

OK

Singapore NRIC
3147F

SJW1386R

No

22 Apr 2019
HONDA
SHUTTLE 1.5G CVT ABS D/AIRBAG 2WD 5DR
White

2015
L15B3534971
GK81004212
97.0kW (130 bhp)
$18,059.00

30 May 2016

30 May 2016

0

$8,059.00

Yes
29 May 2026
$6,044.00

29 May 2026

A - Car up to 1600cc & 97kW (130bhp)
10

$47,020.00

$33,394.00

$39,438.00

hnpshull.nn.guv.asnm VIV SLAII TSI YUl SINDUVaoU Y | Ul Oivi S SI DY IO D I I Uaursruuro i
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4/22/2019 . Used Honda Shuttle Car & Used Cars & Vehicles Singapore - sgCarMart
saCarMART.COM Login  Sign up

New Cars Used Cars Sell My Car Directory Products Insurance Articles Forum Resources

Das WeltAuto. 4

Y

ic Promo!Bes ! alling! 1
Post an Advertisement Classic Promo!Best Deal!Fast Selling'Hurry Down Now

Sell It yourself] Advertise it at just
$58 until it's SOLD!

e Loan. Trade Ln Are
velcome, 100% Dep
(= eyl Loan

Classic Credit

} view pur care

Paost an Ad Advertiser Login Ways of Selling

[ Browse by Category v|

6 vehicles |Honda Shuttle | Advanced Search g
Make Model Price Depreciation Ao Dals . EngCap Mileage Veh Type Statis
Honda Shuttle Any Any 2016 Any Any Any Availahle
Honda Shuttle 1.5A G $59,800 $7,830 Jyr 16-May-2016 1,496 cc - Stationwagon Available

Owner Uipgrade To MPV, Excellent Condition. Accident Free, Elegance White Orchid Pearl, Pioneer DVD Player With Bluetooth, Parking Sensor/Camera
8 Dashboard View Cam. Super Fuel Consumption, Low Mainte.,,

Pocted: 21-Mar-2019 qun;a 2016 Honda Shuttle, 2016 honda shuttie, Honda Shuttle, honda shuttle, Honda, Shuttle, shuttle, Used

Honda Shuttle 1.5A G $65,800 $8,660 fyr 17-Jun-2016 1,496 cc 28,000 km Stationwagon Available

1 Owner Unit, In Excellent Pristine Condition, Low Mileage Done! Drive & Smell Like Brand New Car With Spacious Booth & Seating, Super Fuel
Efficient Yet Reliable! Non Rental Unit Assured! Guaranteed ...

Creative Auto
Pasted: 21-Apr-2019 :Zgnsd.a 2016 Honda Shuttle, 2016 honda shuttle, Honda Shuttle, honda shuttle, Honda, Shuttle, shuttle, Used
Honda Shuttle 1.5A G $64,800 $8,420 Jyr 07-Jul-2016 1,496 cc - Stationwagon Available

1 Owner Unit, In Excellent Condition, Kept In Good Condition, Spacious, Fuel Efficient And Reliable! Bank Loan Or High Loan Avallable! Contact Us
Before This Unit Is Sold|

Car Times Automobile Pte Ltd
Postad: 21-Apr-2019 Tags: 2016 Honda Shuttle, 2016 honda shuttle, Honda Shuttle, honda shuttle, Honda, Shuttle, shuttie, Used

Honda
Honda Shuttle Hybrid 1.5A $69,800 $8,980 fyr 19-Oct-2016 1,496 cc 31,113 km Stationwagon Available
Fuel Type: Petrol-Electric
Most Fuel Saving In It's Class! Well Maintained By Previous Owner, Low Mileage, Flexible Loan Available, Trade- In Welcome. View Now! [ Frei o ]

Postad; 04-Apr-2019 ‘;:Eéa 2016 Honda Shuttle, 2016 handa shuttle, Honda Shuttle, honda shuttle, Honda, Shuttle, shuttle, Used

Bentley launches new Continental GT VB
Bentley Is introducing two new versions of its third generation Continental GT and GT Convertible with new VB powerplants.
Find out mare!

Honda Shuttle 1.5A G $67,800 $8,450 fyr 20-Oct-2016 1,496 cc 55,000 km Stationwagon Available

01 Owner! AA Trust Certified Quality 1 Owner Vehicle! Extremely Well Maintained By 1 Owner. 100% Accident Free. Tastefully Wrapped Up With
Candy Blue, Spacious And Comfortable, Serviced And Maintained...

AA Trust Automaotive

Tags: 2016 Honda Shuttle, 2016 honda shuttle, Honda Shuttle, honda shuttle, Honda, Shuttle, shuttle, Used
Honda

Postad: 19-Apr-2019
Honda Shuttie 1.5A G $66,500 $8,090 fyr 19-Dec-2016 1,496 cc 42,300 km Stationwagon Available

1 Fussy Owner, Low Mileage Done, Accident Free, Conditions Like New Car. Fuel Economical, Spacious. Loan/ Trade In Available. Call Our Friendly
Sales Consultant Today To Avoid Disappointment.

Compare Postad: 20-Apr-2019  Tags: 2016 Honda Shuttle, 2016 honda shuttle, Honda Shuttle, honda shuttle, Honda, Shuttle, shuttle, Used

https:/iwww.sgcarmart.com/used_cars/listing.php?ORD=RGD_ASC&MOD=Honda Shutlle&RPG=20&VEH=0&RGD=2016&AVL=2 12



SINGAPORE ACCIDENT STATEMENT
IMPORTANT NOTICE

1 Piease report cormectly the details of the accident to speed up the claims process

d Driver
3. Informaton provided must be as trulbful and accurate as possibia. Any wiifi misrepresentation or withalding of material facts may allow Insurance companies to

cy liabilily

2. This Form must be

completed by the Palicyholder and/or the Authori

repudiate p
The isaue and ac ceptance of this Form by insurance ¢t mpanias is not an admission of policy liability on the part of the insuvance companias

5 Any false reporting may be referred to the Police for investigation

6 This rtepoct will be forwarded by Ihe insurers ol the GIA Recards Manageman Caitre establishad by the General Insurance Association of Singapora (1A} for

archiving and that copies of this repont will for a fee. be made avail upon application by imerested p
7 By the lodgement of this repont to the insurers. you hereby consent to the archiving of this report at the
aforasan

ACCIDENT STATEMENT

centre and to copies of the report being made available

Date Of Report
Date Of Accident
Exacl Location Of Accident

Country/State of Loss

16/04/2019 17:31
15/04/2019 18:25

ALEXANDRA RD GOING INTO AYE SLIP RD

SINGAPORE

Vehicle Registration Number
Insured/Policyholder
Name Of Registered Owner
NRIC No

Email Address

Mobile Phone No

Alternative Phone No
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at

time of accident

Are you claiming under your own insurance policy

for repair to your vehicle?

If No, Please stale action to be taken

Vehicle Calegory
Insurance Company
Name of Insurance Company
Type Of Coverage
Fleet Policy

Policy Number

Cover Note Number
Driver

Name of Driver

NRIC No

Date Of Birth
Occupation

Date Of Driving Pass
Driving Experience
Gender

Mobile Number

Fax Number

Contact Number

EMail Address

DETAILS OF OWN VEHICLE

SJW1386R

FOO Y1 SUENN
S6843147F

NOEMAIL

(LOCAL) +65-97619533
OFFICE-97619533

HONDA
SHUTTLE

NO

THIRD PARTY
PRIVATE CAR

AXA INSURANCE PTE LTD
COMPREHENSIVE

NO

GA206432

FOO Y1 SUENN
S6843147F

D8/11/1968

INDOOR

27103/1999

20 YEARS AND 0 MONTHS
MALE

(LOCAL) +65-97619533

OFFICE-97619533
NOEMAIL

Page 1 0f 13



Address

Postcode

Was driver an employee of the Insured's Company NO

If No, Relationship of the Driver with the Insured OWNER

Vehicle Registration Number of Driver's Own
Vehicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accidenl COLLISION - HEAD TC REAR
Wealther Conditions CLEAR
Road Surface DRY

Other Information

Was any foreign vehicle involved in this accident? NO

Number f—" vehicle; (including own vehicle) 2

involved in Lthe accidenl

Was any body injured in the Accident? NO

Was any injured conveyed to hospital by

ambulance? NG

Was any other material or property damaged? YES

| hav_c been approachod by uqknown person(s) NO

soliciting/offering accident claims assistance.

Number of Passengers (Including Driver) 2

Frassenger 1 NAME. PASSENGER
GENDER: : MALE

Details of Police Action

Was the accident reported lo the police? NO

Il Yes Please slale which Police Station

Was notice of intended Prosecution given? NO

If Yes,against whom?

Circumstances of Accident

refer allached reporl.

Attachment(s)

Are accident pholos available for attachment? YES

Was there any video captured by Car Camera? NO

Was there any audio recorded? NO
DETAILS OF OTHER VEHICLE PROPERTY 1
Vehicle Registration Number SJDB659X

Vehicle Make/Model/Colour
Detlails Of Properties

Vehicle Category PRIVATE CAR

Name of Driver TAN CHORH CHUAN
NRIC/Passport Number S1351693F

Contact Number 90260066

Address

Postcode

Insurance Company Name
Nature Of Damage
No. Of Passenger (Including Driver)

Page 2 of 13



Sketch Plan Pg. 1

SKETCH PLAN

IMPORTANT NOTICE

1. Piease report correctly the dataiis of the accident to spewd up the caims procsss.

£, Trus Form must be completed by the Policyholder and/or the Auth river, ; =

3. Information orovided must be as truthful and accurate as possible Ary withl mistepresentation er withholding of matenal
facrs may allow nsuranes companies 1o repudiate policy liability.

4. The issus and acceptance of this Form oy insurance comoanies is not an admssion of policy lighillity on the par: of the ¥surance
fompaning, ?

5. Any false reporting may be raferred to the Police for investigatian.

B. The repart will be forwarded oy tre insurers of the GIA Recgrds Management Centre estatlished by the Genernl lnsurance |
Assaciation of Singopors {GIA] for archiving and that copres ot this reporl will lor & fee be made svailahic aporapplizanon by
mntarested oariies v

7. 8yine lodement of thic repart te the insurers, you neraby consent ta the archiving of this report at the centre 2rd e ceniey of
the report being made available sfaresid

B Consent under the Persanal Data Protection Act [PDIPA)

I understand, acknowledge, agree and consent tharo

{2l Mvinsurer, my workshop sng the General Insgrance Assouiaton ot Smgapa’rc:t-"ﬁla"} may/are nermrn:d 0 mll&?:t‘usq_,‘ :
diselnse and/or process my sersonal data/personal information set autin this iform| and any other nereanal ‘nformatian
provided by me ar pussessed by my insurer (allsctvely the “Personal Information”} and discinse ana transtar such -

Persaral Information to all nsurerisi who kave insured vekiclels) invelved in this accigent {ail insures(s) why Have insured

vehicie(s) involved in this accident shall be callectively refarred to asthe “Insurets ), the taturers’ [Zuyers law firms the

Monetary Authority of Singapore and any refevant govesament agency/authorily (such s the police!, for the peepesa{s)

of

(I} processing, Fandling and/or desling with my claims including the s2ttiement of the claims and any = Scegeaty =
invastigations ralating to the claims, '

{11} investigating the accident and/ar my claims;

{it} carrying out and/or dealing with my insteyenians or respanding te any enquirtes by me;

v} administering my claims {including the mailing of corresgandercs, satements, Invoices, reports of nances ome
whici cauld invalve diselosiure of certair pereanzl data about me to bring about delivery of ths same as el 4s on e
external tover of envelopes/mail packagest: and/ar

(v] complying with apolicable faw in avtministenng, pracessing. nardling and/ar deating with my claims.ieol stvaly the
“Purposes”|

(b)  all insurar(s) who tiave insured uehicie{si involved i this scigant ang the Insurers’ lewyarsfiaw firms, may/are permitren.
to calirct, use, disclose and/or process my Paranal information for ore or maore of the zhove Pargosess and

e} my Persanal ‘nfanmation may/can e discloses by any of the Inpsurars and,or Gia to thenr thire pary sm‘r_ice _crrii-ﬁ-arx o
agentilindluging ther mwyers/iaw firms), which may be seed outids of Singapore, for ore or mare of the sbove Titgoses.

(d} my Personai information will slso be eollected 2nd usee 1 compile cizims history for the suranss of fraud détection.
investigation and management in present and all future Ulaimg

el themfarmation <o colleczed undar fd} above mav oe shared / disclosed.

(il toaliinsurers sndjor any ather third parties that assist in evaluating, investigating, can frolfiig or managing fraud.
regulators, ‘aw enforcemant and EOVErNmMEent agencies a5 reasonably requireg for the gurpasss stated. or

15) tor comolying with requirements under any regulations, faws or court arders. :

S
;,}’/
Pnlr_wﬁ Sgtature E)'rrvzr';ﬂgnamrz Regurting Centra Parsonned’s & pﬁ;:-:_rt
Date & 7 [e] / 2 {IF driver is not the palicyholdur) Neme:
f é/ t ,'C’ Date & Time NRICSFIN No.:

Page3of 13



Sketch Plan #2 Pg. 1

SKETCH PLAN \
r

7E

veluds
A STV 1'396‘5’
Veluds
B - STDFEIX

RO

DESCRIBE GRCUMSTANCES OF THE ACCIDENT

o Vide ST W 1386 was ok o Jul
QJoup ot *U}Ta- ~oum UDH ) %M“\ W+o
'f,q Stvn Lend) mrt{:. AYE (Tuas)
v f-\{;a,wnl(m alhean A NBo Gl
™ = \m\ Vel S350 4659 %

2

Pzibfyh ’r':*q--;'n e Drivar's Eiinal;!& Reporting Lenire Pessnnra’s ‘;i?{-\'.’u'v
Natl &fTire - Lo 3 O (il driver s a0t the pofcyholosn) Marme ¥
{ 6/0 ‘f/;’ef , -,,,_, ?‘ e NBIC/F Ne.
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Sketch Plan #4 Pg._ 1

redefining / insurance

Date: [‘g/o ff/;{”a,
To: Owner of Vehicle Number: _S j"\} | I 586_&

The following has been advised to you via your warkshop, La K wehy/ through their

staff,

ld-_'u?

Please tick the applicable box if you had heen advice on the content as seen below:

fvr) You had heen advised by the wurkshap that in the tase that you wish Lo claim against your awn policy,
there Is 3 Fourieen (14) days clause whereby the claim must be made within the stipulated timeframe
from the day of accurrence.

AV You had been advised by the workshop on the liability and merils of the case accordingly.

Wl You had been advised by the workshog on the claims procedure for the type of claim that you will ke
mazking due 1o this accident

(vl There will be defay to your vehicle repsir due to the unavailability of spara parts locally and there is no
other option except to indent it from averseas,

! There will be no cancellation/withdrawal of the Own Damage ciaim once the order of the spare parts
have been placed. If you wish to cancel/withdraw the claim, you shall bear all costs, exgenses &/ar
related charges incurred directly &/or indirectly to the procurement of the spare parts.

() The estimatad waiting t.me for the spare parts to arrive is - The
estimated arrival time does not Include the repair period.

{1 You will be driving the vehicie cut despite beirg advised by the workshop mechanic/personnel that the
vehlicle may not be road worthy.

Wl For vehicles below Three (3) years oid, your Insurance Company will use only genuine original parts ta
repair your vehicle,

For vehicles above Three [3) years old, your insurance Company will be CAITyIng oul repairs using any
combination cof genuine original parts and/or original equinment manufacturer (OEM) parts,

W) You nad been advised by the warkshop of the Twelve (12) months warranty for Own Damage repairs
on workmanship related to the accident,

7l For vehicies thar are under warranty with 2 local distributor. you have been advised by the workshop
to check with your local distributor on any =ffect to your warranty prior to making this Own Damage
cigim

{ Others

Signed and acknowledge by:

Foo g Swenn

Name and signature,of policyholdey)

P

Name and si;natub"e of workshop personnel including company stamp

Page 6 of 13



Condilen (CON) S
{01)Beat ()Dented ())Distoned (4)Cracked (31Cut (6)Seratched (Repiace(/ ) (YRepaic)  (Check F)

\07)Peformed (0B)Shifed (09)Duckled (10)hroken (11)Neccasary MOTORC AR (Rear) (4)Not Consistent §C)
(12)Missing  (13]Torm  (14]Unconfinmed  (13)Not Working : -

Rear Portion Vehicle No: gJ W (-J Xé p

NAC| INC. |Item CONJ|ACIOY NAC| INC |Item CON[ACIQt
1137 | 993626 |Rear Number Plate 1202 | 993784 |Spare Tyre Board

1138 | 993627 | Rear Number Plate Base " 1203 | 994328 [Spare Tyrc Pancl

1139 | 993630 |Rear Number Plate Ganish __ |(¥] 1204 | 995065 |Spare Tyre

1140 | 993632 |Rear Number Plate Lamp 1205 | 994326 |Spare Tyre Lock Screw

1141 | 992958 |Rear Bumper ol | v 1206 | 993787 |Spare Tyrc Covér AT L~
1142 | 993085 |Rear Bumper Upper 1207 | 995323 | Triangle Breakdown Sign.

1143 | 993017 [Rear Bumper Lower 1208 | 990507 |CD Changer Assy

1144 | 993054 |Rear Bumper Side 1209 | 990164 | Antenna ]

1145 | 993103 |Rear Bumper Tow Cover 1210 [ 990534 |Centre Exhaust Pipe Assy

1146 | 992341 |Rear Bumper Clips M W 1211 | 990532 |Centre Exhaust Mounting

1147 | 992976 |Rear Bumper Bracket \ 1212 | 993364 [Rear Exhaust Pipe

1148 | 993068 |Rear Bumper Side Retainer f Wiz 1213 | 993357 |Rear Exhaust Chrome Pipe
1149 | 993045 |Rear Bumper Reinforcement 0l W 1214 | 993361 |Rear Exhaust Mounting

1150 | 992970 |Rear Bumper Beam ‘ 1215 | 993358 |Rear Exhaust Heat Shield

1151 | 993077 |Rear Bumper Sponge r Vv 1216 | 995223 |Reor LH Chassis Member

1152 | 992999 |Rear Bumper Damper 1217 | 993165 |Rear ) Chassis Member

1153 | 993040 | Rear Bumper Protector 1218 | 993436 |Rear LH Fender

1154 | 993036 |Rear Bumper Pad 1219 | 993449 |Rear LH Fender Protector

1155 | 993026 |Rear Bumper Moulding = 1220 | 993420 [Rear LH Fender Inner Pancl
1156 | 993044 |Rear Bumper Reflector "L 1221 | 993431 |Rear LH Fender Inner Trim
1157 | 993023 |Rear Bumper Lower Spoiler 1222 | 993415 [Rear LH Fender Inner Garnish,
1158 | 994023 |Reverse Scnsor [r | 1223 | 993428 |Rear LH Fender Inner Shicld -
1159 | 993327 |Rear End Pancl (111 7 1224 | 993621 |Rear LH Mudflap

1160 | 993339 |Rear End Pancl Top Gamish A I 1225 | 993933 |Rear LH Wheel Rim

1161 | 993333 |Rear End Pancl Inner Trim 1226 | 994025 |Rear LH Rim Cover

1162 | 990333 [Boot Compartment Inner Trim ' 1227 | 995065 |Rear LH Tyre

1163 | 993851 |[Rear LI Taillamp i 1228 | 993456 |Rear RH Fender

1164 | 993853 |Rear LH Taillamp Garnish 1229 | 993450 |Rear RH Fender Protector |
1165 | 993859 |Rear LH Taillamp Pancl 1230 | 993420 |Rear RH Fender Inner Pancl
1166 | 995116 |Rear RH Taillamp ( 1231 | 993431 |Rcar RH Fender Inner Trim
1167 | 993853 |Rear RH Taillamp Garnish 1232 | 993415 |Rear RH Fender Inner Garnish
1168 | 993859 |Rear RH Taillamp Pancl 1233 | 993425 |Rear RH Fender Inner Shicld
1169 | 993554 |Rear Apron Pancl 1234 | 993622 |Rear RH Mudflap

1170 | 992895 |Bootlid 1235 | 993934 [Rear RH Wheel Rim

1171 | 991328 |Bootlid Emblem 1236 | 994025 |Rear RH Rim Cover

1172 | 990356/ Bootlid Handle 1237 | 995065 |Rear RH Tyre

1173 | 995250 | Bootlid Moulding 1238 | 995162 |Rear Fender Extension Panel LH
1174 | 990376 |Bootlid Reflector 1239 | 993401 |Rear Fender Extension Panel RH
1175 | 995222 |Bootlid Lamp LH 4 1240 | 993430 |Rear Fender Inner Top Goamnish
1176 | 992899 {Bootlid Lamp RH "] 1241 | 993673 |Rear Fender 1/4 Glass

1177 | 995243 |Bootlid Lock 1242 | 993452 | Rear Fendgr 1/4 Glass Rubber
1178 | 990377 | Bootlid Rubber

1243 | 993453 |Rear Fender 1/4 Gluss Scalant
1179 | 990382 |Bootlid Hinge

1244 | 993949 |Rear Windscreen Glass

1180 [ 993877 |Bootlid Spoiler 3 1245 | 993976 | Rear Windscreen Rubber
1181 | 994543 | Tailgate ol v 1246 | 993961 |Rear Windscreen Moulding
1182 | 991328 | Tailgate Emblem pie v 12 1247 | 993955 |Rear Windscreen Sealant
1183 | 994643 | Tailgate Quter Handle 1248 | 994729 | Third Brake Light

1184 | 994640 | Tailgate Moulding 1249 | 993385 |Rear Fender Air Grille
1185 | 994545 |Tailgate Garvish Jrm pood Fé | 1250 | 992167 |Fucl Lid

1186 | 994648 | Tailgate Reflector p p*dr | i) |7] 1251 | 992168 |Fuel Neck

1187 | 994549 | Tailgate Lamp

1252 | 992179 |Fuel Tank -

1188 | 994646 | Tailgate Protcctor : 1253 | 992184 |Fucl Tank Bracket
1189 | 994676 | Tailgate Wiper Arm 1254 | 992191 |Fuel Tank Float

1190 | 994677 | Tailgate Wiper Blade . £11136Y| 990247 |Sticker -
1191 | 994679 | Tailgate Wiper Nozzle Kencavze (apmavn, ] !
1192 | 994555

Tailgate Wiper Motor
1193 | 994602 |Tailgate Glass

A
1194 | 994606 | Tailgate Glass Rubber N
1195 | 994604 [Tailgate Gloss Moulding Ne<T |~ | A
1196 | 994607 | Tailgate Glass Sealant Ni<|” AN X
1197 | 994629 | Tuilgats Lock ol |/ | e, A -
1198 | 994651 | Tailgale Rubber Fed |/ ~ z\lﬁt@fﬁ
1199 [ 994611 [Tailgate Hinge "X )

1200 | 994594 | Tailgate Damper _ V [ T o s il
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...CLAIM SUBFOLDER...(Pending for Survey Report)

PRI
CLAIM SUBFOLDER TRACKING
Case Naotified | Est Submitted Adj Assigned Adj Rpt Adj Submitted Ins Auth'ed Status
- 18 Apr 2019 | 27 Aprania $50.00 $$0.00 m::‘ for Survey
amn H
Edit Reg | sat adj et | Edit Estimates | | view Rpt | carcaond |

Main Reference Claim Details Show All

CLAIM SUBFOLDER DETAILS | [Created by adjuster]
Insured: '-, Co. Reg. No.: -

Main .
Clabtidts FOO YI SHUEN, ID: S6843147F

Vehicle Reg. . |15/04/2019 18B:00 - :59
No.: iSJW138_61 - Date of Loss: [34 Months and 16 Days From LTA Reg Date (Man Yr)]
Claim Type: | TP / 52314170225G Policy/Cover |2100406820-04 (Comprehensive)
Vehicle Reg. | -
No. | SID6659X FC"I':‘;'H :ﬁi)-
(Insured): '
| Excess:
Repairer: | Guan Auto Service (Sin Ming) Block 7 Sin Ming Industrial Estate Sector C, #01-80/ # 01-82, 575642 Sin Ming - Tel: 93884210

Handling AIG Asia Pacific Insurance Pte. Ltd. (Express) - Tel: 65-6419-3000 ... [Handled by Syed-Yusoff, Saliha] Saliha.Syed-
Insurer: Yusoff@aig.com

Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 5256-3561 ... [Handled by CHEN TSUE YEE] ... [Final Rpt due 29/04/2019]

ASSOCIATED MAIL RECEIVED view All | Compose Case mail |

+ AIG_SG (18/04/2019): Request to upload TP GIA REPORT
+ AIG_SG (18/04/2019): NO OI GIA REPORT

ALL ASSOCIATED TASKS™ View All | Search Tasks | Create New Task | Complete |

Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Done?
No resuits,

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=dsp_... 14/5/2019
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Claim Documents

*SIW1386R (5231417022SG)
[SID6659X]
TP

FOO YI SHUEN
Apr 15 2019 6:20PM

Guan Auto Service

Upload Documents I Upload Photos Compose New Letter I Upload Video I Upload Audio I
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View [View in Browser| v |

Photos/Images 3 per page )
No |Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 22/04/1909:21 | General View © | adrc | &
2 |22/04/19 09:21 General View B | Loadirc | M
3 |22/04/19 09:21 General View € | Load e
4 |22/04/19 09:21 General View © | adrc | 4
5 |22/04/19 09:21 General View €© | oadirc | 4
6 | 22/04/19 09:21 General View © | loadiwc | 4
7 |22/04/19 09:21 General View ® | Loadirc |
8 |22/04/19 09:21 General View © | ladirc | 4
9 |22/04/19 09:21 General View © | Load PG
10 |22/04/19 09:21 General View © | ladirc | &
11 |22/04/19 09:21 | General View © | wadwrc | M
12 |22/04/19 09:21 General View © | Loadire
13 |22/04/19 09:21 General View © | wadirc | &4
14 |22/04/19 09:21 General View © | Loadirc
15 |22/04/19 09:21 | General View © | loadirc | (4
16 |22/04/19 09:21 General View © | Ladirc | M
17 |22/04/19 09:21 | General View © | adirc | &
18 |22/04/1% 09:21 General View © | Loadirs | 4
19 |22/04/19 09:21  |General View € | Load PG
20 |22/04/19 09:21 General View © | adirc | 4
21 22/04/19 09:21 | General View € | Load 1pG
22 |22/04/1909:21 | General View © | wadrc | &
23 |22/04/1909:21 | General View © | adwc | &
24 |22/04/19 09:21 General View © | wadirc
25 |22/04/19 09:21 | General View O | wadirc | &
26 |22/04/19 09:21 General View € | Loadirc | M
27 122/04/1909:21 | General View € | oadwc | 4
28 122/04/1909:21 | General View © | Loadirc | 4
29 |22/04/19 09:21 General View © | adirc | &4
30 |22/04/19 09:21 General View € | Ladrc |
31 |22/04/19 09:21 General View 0 | Ladirc | M
32 122/04/1909:21 | General View € | Loadirc | 4
33 |22/04/19 09:21 General View € | Load PG
34 |22/04/19 09:21 General View © | adirc | &
35 |22/04/19 09:21 General View © | Loadirc | &
36 |22/04/19 09:21 General View € | Loadirc | (4
37 |22/04/19 09:21 Odometer Reading € | Loadirc | &

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 14/5/2019
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Photos/Images - 3 per page 2]
No | Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
38 [22/04/1909:21 | Chassis Number O adirc [ 4
39 26/04/1911:45 | Photographs of Damaged Parts © | Loadirc | (4
|40 |26/04/19 11:45 | Photographs of Damaged Parts © | adirc | A
41 |26/04/19 11:45 Photographs of Damaged Parts € | LoadirG
42 |26/04/19 11:45 Photographs of Damaged Parts © | loadirc | 4
543 26/04/19 11:45 Photographs of Damaged Parts ﬁ Load JPG @
|44 |26/04/19 11:45 | Photographs of Damaged Parts © | wadrc | &
45 |26/04/19 11:45 | Photographs of Damaged Parts © | wadirc | A
i4ﬁ |26/04/19 11:45 Photographs of Damaged Parts €  lcadirc | M4
|47 26/04/19 11:45 Photographs of Damaged Parts © | loadirc | 4
iaa 26/04/19 11:45 Photographs of Damaged Parts ©) | LoadirG
49 |26/04/19 11:45 Photographs of Damaged Parts © | ladwc | M4
gu_ =;/u:;19 11:45 Photographs of Damaged Parts o Load PG |
51 26/04/19 11:45 | Photographs of Damaged Parts © | wars | 2
52 |26/04/19 11:45 Photographs of Damaged Parts 0 | ladwc | 4
53 ;[26,11:»1;19 11:45 Photographs of Damaged Parts © | oadirc |
54 |26/04/19 11:45 Photographs of Damaged Parts © | loadirc | &4
55 |26/04/19 11:45 Photographs of Damaged Parts € | Loadirc | 4
|“55 |26/04/19 11:45 Photographs of Damaged Parts © | adic | 4
57 |26/04/19 11:45 Photographs of Damaged Parts n Load PG | W]
58 |26/04/19 11:45 Photographs of Damaged Parts © | adirc | 4
59 |26/04/19 11:45 Photographs of Damaged Parts © | adirc | M4
60 |26/04/19 11:45 Photographs of Damaged Parts ) | oadirc |
61 |26/04/19 11:45 Photographs of Damaged Parts © | adirc | 4
62 |26/04/19 11:45 Photographs of Damaged Parts © | Ladire
|63 |26/04/19 11:45 Photographs of Damaged Parts © | Leadirc
64 126/04/19 11:45 | Photographs of Damaged Parts © | e | A
65 26/04/1911:45  Photographs of Damaged Parts © | adirc | 4
66 26/04/19 11:45 | Photographs of Damaged Parts O Ladre | &
67 |26/04/19 11:45 Photographs of Damaged Parts 0 | Ladirc | M
68 |26/04/19 11:45 Photographs of Damaged Parts 0 | Loadirc |
69 |26/04/19 11:45 Photographs of Damaged Parts O | adirc | &
70 |26/04/19 11:45 Photographs of Damaged Parts O | adc | 4
71 |26/04/19 11:45 Photographs of Damaged Parts Q| adrc | &
72 |26/04/19 11:45 | Photographs of Damaged Parts € | LoadirG
|73 |26/04/19 11:45 | Photographs of Damaged Parts O | adirc | &
Documents Checklist
DOCUMENTS CHECKLIST Reset | save | print |

There are no document checklists configured.

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: [ Handling Insurer
Note: Remarks are private unless you show it to other parties.
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Adjuster Report Page 1 of 3

LKK Auto Consultants Pte Ltd (coreg o 1sss07128R)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@Ilkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No:  CS3/AIG19006849/ECD3E2

Date: 14/05/2019
REFERENCE
Handling Insurer: AIG Asia Pacific Insurance Pte. Ltd. Policy No: 2100406820-04
Claimant Vehicle s w13geR Insured Vehicle No : SJDB659X
Date of Loss: 15/04/2019 Nature of Claim: TP Claim No: 52314170225G
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SJW1386R
Make & Model: HONDA SHUTTLE, 1.5 (A) Engine No: L15B3534971
Reg. Date: 30/05/2016 (Man. Year: 2015) Chassis No: GK81004212
Colour: White Odometer: 99698 km
Engine Capacity: 1496 cc
Market Value/New Car Price: N/A
Sum Insured (S$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF VEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 185/60 R15 Rear Tyre Size: 185/60 R15
Front Left Side: Yokohama 7 mm Rear Left Side: Yokohama 7 mm
Front Right Side: Yokohama 7 mm Rear Right Side: Yokohama 7 mm
The above values represent the remaining tyre treads depth
COST OF CLAIMS - Repairer's Adjuster's Difference Diff %)
Parts 0.00 0.00 0.00
Miscellaneous ltems 0.00 0.00 0.00
Labour 0.00 0.00 0.00
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Nett Amount (S$) 0.00 0.00 0.00
INSPECTION
Date of Assignment: 17/04/2019
Date Inspected: 18/04/2019 Inspected At: Guan Auto Service (Sin Ming)
Block 7 Sin Ming Industrial Estate Sector
C, #01-80/ # 01-82
Singapore 575642
Estimated Period of Repair: 6.0 days
Adjuster: CHEN TSUE YEE Manager: CELINE FONG

NOTE: This raport represents our findings at the time and place of inspection stated herein. Such inspection has been carried out to the best of our
knowledge and ability but any other liability under any other circumstances is hereby expressly excluded.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 14/5/2019



Adjuster Report

REPAIR DETAILS

Recommended Parts

Page 2 of 3

No. Qty PartNo. Particulars Condition Repairer's Amount
1 1 *REAR NUMBER PLATE GARNISH Cut 0.00F “F
2 1 *REAR BUMPER Dented 0.00F *-F
3 1 *REAR BUMPER CLIPS Necessary 0.00F “F
4 2 *REAR BUMPER SIDE RETAINER Broken 0.00F *F
5 1 *REAR BUMPER REINFORCEMENT Dented 0.00F *F
6 1 “REAR BUMPER SPONGE Broken 0.00F “F
7 1 *REAR BUMPER REFLECTOR * Check 0.00F *F
8 1 *REVERSE SENSOR Broken 0.00F “F
9 1 *REAR END PANEL Dented 0.00F *-F
10 1 *REAR END PANEL TOP GARNISH Crushed 0.00F *F
11 1 *REAR LH TAILLAMP * Check 0.00F *F
12 1 *REAR RH TAILLAMP * Check 0.00F *F
13 1 *BOOTLID LAMP LH * Check 0.00F *F
14 1 *BOOTLID LAMP RH * Check 0.00F *F
15 1 *TAILGATE Dented 0.00F *F
16 2 *TAILGATE EMBLEM Necessary 0.00F *F
17 1 *TAILGATE TRIM BOARD Crushed 0.00F *F
18 1 *TAILGATE PULL HANDLE Crushed 0.00F *-F
19 1 *TAILGATE GLASS MOULDING Necessary 0.00F *F
20 1 *TAILGATE GLASS SEALANT Necessary 0.00F *F
21 1 *TAILGATE LOCK Dented 0.00F *F
22 1 *TAILGATE RUBBER Crushed 0.00F *-
23 1 *SPARE TYRE COVER Cut 0.00F *-
24 1 *REVERSE CAMERA * Check 0.00F *-
F=Franchise part
Total Parts (S$) 0.00 0.00
Report was unsubmitted during this print-out. |
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 14/5/2019



Adjuster Report Page 3 of 3

Recommended Miscellaneous ltems

There are no new miscellaneous items selected.

Recommended Labour

There are no labour items selected.

[ Report was unsubmitted during this print-out. J

< END OF ESTIMATES >
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