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S9M01KKG

CC4/ASM19006839/T1ga3s2

April 16, 2019

Apr 16, 2019 9:45:00 AM

April 17, 2019

LKK AUTO CONSULTANTS PTE

LTD (TP)

Third Party Vehicle Damage

Pending verification - Direct

Settlement

Wait for: Approve

invoice

Actions

Add Invoice

SFN7170B

TPVD MAZDA

2-1.5 HATCHBACK (A)

Vehicle Information

Service Address

, , ,

Primary Contact/Insured

LIAU LI HAN (LIAO LIHAN) 

35 WOODGROVE AVE, 738231, Singapore 

90081800 

 

 

Claim Handler

NG Stacey 

6568804351 

stacey.ng@axa.com.sg 

Document Type

 

Document SubType

 

NAME TYPE SUB-TYPE AUTHOR
DATE

UPLOADED

 Accident Statement Reports & Statement Merimen

 LKKInvoice1[2].pdf Invoice
Surveyor/ Assessor

expense

LKK AUTO CONSULTANTS

PTE LTD (TP)

October 7,

2019

 LKKAdjustment1a[1].pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

October 7,

2019

 LKKInspection[4].pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

October 7,

2019

 GIA SEARCH.pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

October 7,

2019

 PAYMENT BREAKDOWN – EXPRESS

SETTLEMENT FORM.pdf

Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

October 7,

2019

 AUTHORISATION TO ACT.pdf
Forms / Claim

Documents

POA / Authority

Letter

LKK AUTO CONSULTANTS

PTE LTD (TP)

October 7,

2019

Service Request Details

Claim

Reference

Loss Date

Report Date

Request Date

Due Date

Vendor Name

Type of Loss

Services

Next Step

Incident Vehicle

Registration #

Make

Model

Additional Instructions

Messages

1

Invoices History Documents Assessment Metrics Notes

 Upload Documents

 SERVICE REQUESTS MESSAGES CLAIMS

English (default)  LKK AUTO CONSULTANTS PTE LTD (TP) 

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:835714?token=ed4d9323-a68a-4358-8430-d55477abc70a&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1170739?token=5a957214-ebbf-4329-9f68-533b7bfd9caa&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1170737?token=e390bdd4-59f2-4d1e-9a44-306e300f1740&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1170736?token=825e1220-7f9c-471d-83f7-c1310e5828f9&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1170735?token=584a7ee2-c2e7-4112-9946-e4c03a4c574e&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1170734?token=b4f3d2f6-9c5d-4f9e-ad06-ccff6f2214d3&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1170733?token=39bf9c38-b909-4ddb-b66b-c05e719d85ae&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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NAME TYPE SUB-TYPE AUTHOR
DATE

UPLOADED

Documents Letter PTE LTD (TP) 2019

 LETTER TO OI.pdf
Letters and

Correspondence

Policy Holders /

Insured

LKK AUTO CONSULTANTS

PTE LTD (TP)

October 7,

2019

 OI SMC 2902P LOA.pdf Reports & Statement Others
LKK AUTO CONSULTANTS

PTE LTD (TP)

September 24,

2019

 LOD AND OTHER DOCUMENTS.pdf Reports & Statement Others
LKK AUTO CONSULTANTS

PTE LTD (TP)

September 18,

2019

 PARF COE REBATE.pdf Reports & Statement Others
LKK AUTO CONSULTANTS

PTE LTD (TP)

September 18,

2019

 LKK RESURVEY PHOTO.pdf Reports & Statement Others
LKK AUTO CONSULTANTS

PTE LTD (TP)

September 18,

2019

 LKK SURVEY PHOTO.pdf Reports & Statement Others
LKK AUTO CONSULTANTS

PTE LTD (TP)

September 18,

2019

 MANDATE IA DD 18092019.pdf Reports & Statement Others
LKK AUTO CONSULTANTS

PTE LTD (TP)

September 18,

2019

 TP EST LIST MARKED.pdf Reports & Statement Others
LKK AUTO CONSULTANTS

PTE LTD (TP)

September 18,

2019

 LKK RESURVEY PHOTO 2.pdf Reports & Statement Others
LKK AUTO CONSULTANTS

PTE LTD (TP)

September 18,

2019

 TP ESTIMATE - MARKED.pdf Reports & Statement Estimate / Quotation
LKK AUTO CONSULTANTS

PTE LTD (TP)
April 24, 2019

 IA.pdf
Forms / Claim

Documents
Assessment

LKK AUTO CONSULTANTS

PTE LTD (TP)
April 23, 2019

 ESTIMATE & SFN7170B TP GIA.pdf
Forms / Claim

Documents
Estimate / Quotation DHIWAR Namrata April 17, 2019

 TP PRI EMAIL FROM WORKSHOP.pdf
Letters and

Correspondence
Workshop DHIWAR Namrata April 17, 2019

 SMC2902P INSD GIA.PDF Reports & Statement GIA Report DHIWAR Namrata April 17, 2019

 ACCIDENT SCENE 7.jpg Evidence Photos
LKK AUTO CONSULTANTS

PTE LTD (TP)
April 17, 2019

 VIDEO FILE.mp4 Evidence Videos
LKK AUTO CONSULTANTS

PTE LTD (TP)
April 17, 2019

 ACCIDENT SCENE 2.jpg Evidence Photos
LKK AUTO CONSULTANTS

PTE LTD (TP)
April 17, 2019

 ACCIDENT SCENE 5.jpg Evidence Photos
LKK AUTO CONSULTANTS

PTE LTD (TP)
April 17, 2019

 ACCIDENT SCENE 3.jpg Evidence Photos
LKK AUTO CONSULTANTS

PTE LTD (TP)
April 17, 2019

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1170732?token=55a0c57c-a0e5-441b-bb2a-c221c2098804&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1147652?token=bf23d918-ffdf-4f79-9576-21ff6690be76&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1136084?token=04a498dd-c13a-4816-a5a5-3ce68b44a216&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1136086?token=39cb5bc0-ebf5-42b4-b2fe-e7841cb50b22&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1136082?token=96c58fe7-035e-42f4-8e0c-10e151f14ad2&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1136083?token=bd76b799-c7d5-4251-af5d-bac440469bd3&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1136085?token=8c15539e-87b7-4047-afd2-c07ed57bd592&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1136087?token=4bda6f9c-9134-48bb-afcd-cd6a5a2640a1&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1136081?token=4d3d1b7d-0750-42f8-aa1c-816a3ca61fe3&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:849098?token=e842b9d0-b244-4732-a167-40147da89f76&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:846722?token=5fb112b3-f162-4c95-a0ed-57fa446e8f46&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:836004?token=89f5b009-2401-4ab6-a070-51fa1f6dd5b1&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:836001?token=5fe9d8da-531a-4191-8267-bd02a5a9d03a&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:836003?token=e2cd1fcb-57a9-4d5a-83c8-d9cb2626e2f9&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:838243?token=43bb90ee-7205-4bff-b7bc-9a21e18e373c&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:838245?token=b0726c1f-cc3f-4406-892e-ff0dd66da6f9&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:838238?token=9c8825f8-3494-4b16-9f73-2fed1b509376&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:838241?token=d6ad8116-5e3b-4cbf-9ef7-c81aec718211&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:838239?token=f3727b07-349b-473e-af25-76229809e485&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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NAME TYPE SUB-TYPE AUTHOR
DATE

UPLOADED ACCIDENT SCENE 8.jpg Evidence Photos
LKK AUTO CONSULTANTS

PTE LTD (TP)
April 17, 2019

 ACCIDENT SCENE 1.jpg Evidence Photos
LKK AUTO CONSULTANTS

PTE LTD (TP)
April 17, 2019

 ACCIDENT SCENE 6.jpg Evidence Photos
LKK AUTO CONSULTANTS

PTE LTD (TP)
April 17, 2019

 ACCIDENT SCENE 4.jpg Evidence Photos
LKK AUTO CONSULTANTS

PTE LTD (TP)
April 17, 2019

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:838244?token=d563f992-c5ea-4573-87b4-c46c646a5a47&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:838237?token=4f7c0388-eee7-4679-8cd8-74c9042a47ec&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:838242?token=5ed98153-bb72-46bd-bb34-4d825731b292&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:838240?token=4b9fecf7-c4ff-496b-97e9-c73ae904961c&portalRoute=/claim-portal/html/ServiceRequestDocumentError

