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@« SERVICE REQUESTS MESSAGES CLAIMS

Claim Portal

<« Service Request Details

Claim

Reference

Loss Date

Report Date

Request Date

Due Date

Vendor Name

Type of Loss

Services

S9MO1KIR .
Actions

CC4/ASM19006838/Kpa3s2 #*
Next Step
April 15, 2019

Apr 16,2019 4:12:14 PM

April 17,2019

LKK AUTO CONSULTANTS PTE
LTD (TP)

Third Party Vehicle Damage

Pending verification - Direct
Settlement

Additional Instructions

Wait for: Approve
invoice

[osreace ]

Vehicle Information

Incident Vehicle ~ GBC1396L
Registration #

Make TPVD

Model

Service Address

Primary Contact/Insured

TRISAAI ENGINEERING PTE LTD

25 KAKI BUKIT ROAD 4, #07-65 SYNERGY @
KB, 417800, Singapore

63380083

Claim Handler

OH Vale
6568804897
vale.oh@axa.com.sg

Messages Invoices History Documents Assessment Metrics Notes
Document Type Document SubType
v v
DATE
NAME TYPE SUB-TYPE AUTHOR
UPLOADED
. . . LKK AUTO CONSULTANTS February
I LKKInvoice1[1].pdf Invoice Surveyor/ Assessor expense
PTE LTD (TP) 20, 2020
. . Forms / Claim LKK AUTO CONSULTANTS February
I LKKAdjustment1a[1].pdf Others
Documents PTE LTD (TP) 20, 2020
N . Forms / Claim LKK AUTO CONSULTANTS February
I LKKInspection[1].pdf Others
Documents PTE LTD (TP) 20, 2020
I PAYMENT BREAKDOWN - EXPRESS Forms / Claim oOth LKK AUTO CONSULTANTS February
ers
SETTLEMENT FORM.pdf Documents PTE LTD (TP) 20, 2020
N Forms / Claim ) LKK AUTO CONSULTANTS February
I AUTHORISATION TO ACT.pdf POA / Authority Letter
Documents PTE LTD (TP) 20, 2020
Forms / Claim CHIONH Hock San Februar
& Discharge Voucher.msg Satisfaction / Discharge Voucher ) Y
Documents Christopher 13,2020

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=111142&tab=. ..

12


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1411121?token=fb7369c7-0e1d-40fd-95c6-a54164380c2e&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1411118?token=bea0f46c-711d-4f62-8f14-a04d4371ef45&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1411117?token=246de418-5357-49d6-aef9-fc41f96d65e9&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1411116?token=7f2f232f-e101-4654-b048-f4659c7e46b5&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1411115?token=f8026cdb-29a0-49f3-9d9a-c8abf95383a6&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1397317?token=b999e5d6-2d61-4f68-b72f-852c5ec1721c&portalRoute=/claim-portal/html/ServiceRequestDocumentError

2/20/2020

NAME

I TP -MANDATE IA DD 06012020.pdf

I LKK RESURVEY PHOTOS 3.pdf

I TP-MAMDATE IA dd 111019.pdf

I LKK RESURVEY PHOTOS 1.pdf

I LKK RESURVEY PHOTOS 2.pdf

I TP ESTIMATE_MARKED(FINAL).pdf

I LTA SEARCH FEE.pdf

I LTA PARF COE Rebate Details.pdf

I TP ESTIMATE MARKED.pdf

B Immediate Advice.pdf

I TP GIA REPORT.pdf

B A pdf

I LKK SURVEY PHOTO.pdf

I TOWING RECEIPT.pdf

I P2103083_EN_00002_1.pdf

i P2103083_CI_00002_1.pdf

I XD8097M INSD GIA.PDF

I TP PRI EMAIL FROM WORKSHOP.msg

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=111142&tab=. ..

Forms / Claim
Documents

Reports &
Statement

Forms / Claim
Documents

Reports &
Statement

Reports &
Statement

Reports &
Statement

Forms / Claim
Documents

Reports &
Statement

Reports &
Statement

Forms / Claim
Documents

Reports &
Statement

Forms / Claim
Documents

Forms / Claim
Documents

Reports &
Statement

Forms / Claim
Documents

Forms / Claim
Documents

Reports &
Statement

Letters and
Correspondence

Claim Portal

SUB-TYPE

Assessment

Others

Assessment

Others

Others

Estimate / Quotation

Others

Market Value Report

Estimate / Quotation

Assessment

GIA Report

Assessment

Assessment

Others

Policy Schedule / Covernote /
Certificate of insurance

Policy Schedule / Covernote /
Certificate of insurance

GIA Report

Workshop

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

OH Vale

OH Vale

DHIWAR Namrata

DHIWAR Namrata

DATE
UPLOADED

January 6,
2020

October 11,
2019

October 11,
2019

October 11,
2019

October 11,
2019

October 11,
2019

October 11,
2019

May 9,
2019

May 9,
2019

May 9,
2019

April 26,
2019

April 24,
2019

April 24,
2019

April 24,
2019

April 16,
2019

April 16,
2019

April 16,
2019

April 16,
2019
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1331739?token=d45fa95b-9028-4bac-a500-ff2a4a353823&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1180851?token=8afe8656-f68c-4499-9e9f-519caf321f48&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1180852?token=6604908e-dc2f-4af6-b084-ff494931d795&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1180849?token=6c89d548-494a-4e12-9f6a-fb37c3240138&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1180850?token=cb044e67-34a5-4b7c-a074-d4a12d2ab58a&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1180848?token=3d574093-d17b-4c79-bb85-f8123aa0ec33&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1180853?token=619a6eae-0769-4a5c-8ca0-ec37a5d668c1&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:878716?token=52027dc7-ccdf-40bc-8bec-cb62789d2efd&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:878711?token=05e9375f-e76f-4bfc-9f85-8b2573d2768f&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:878714?token=d32ff62b-a414-4af0-bfbb-3672289c1592&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:853513?token=3a8dd594-46dd-4f80-8260-596b44307d0b&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:849077?token=060a5991-7d87-4c46-9364-8c6d482bc752&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:849069?token=98764a46-51cf-46ee-96cb-d6e8e29b848e&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:849065?token=462934c7-f54b-411c-a14d-4d93855c165e&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:835191?token=95fc81fe-8ce6-4aa4-a2ff-7fbbc4593df6&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:835185?token=f5fe408b-2900-4d7c-ab04-01e7d05772fb&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:835115?token=fa01b4e4-4818-48c7-b545-d774a2fd4c4e&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:835113?token=43a28f6e-847d-4074-9e36-addb1f2c16f4&portalRoute=/claim-portal/html/ServiceRequestDocumentError

