4/7/2020

Claim Portal

@ SERVICE REQUESTS MESSAGES CLAIMS
<« Service Request Details
Claim SOMO1KKL . Vehicle Information
Actions
Reference CC4/ASM19006836/Kpads2 & Incident Vehicle  SLC5278A
Next Step Wait for: Approve Registration #
invoice
Loss Date April 12, 2019
E Make TPVD PORSCHE
Report Date Apr 17,2019 9:35:30 AM
Model CAYENNE

Request Date April 17,2019

Due Date

Vendor Name LKK AUTO CONSULTANTS PTE

LTD (TP)
Type of Loss Third Party Vehicle Damage
Services Pending verification - Direct
Settlement

Additional Instructions

Service Address

Primary Contact/Insured

TAN KUI MUI ALISON
3 FRANKEL PLACE, FRANKEL ESTATE, 458072,

Singapore

MOTOR.OPERATIONS@GNM.COM.SG

Claim Handler

LOH Cynthia
6568804843
cynthia.loh@axa.com.sg

Messages Invoices History Documents Assessment Metrics Notes
Document Type Document SubType
A\ A\
DATE
NAME TYPE SUB-TYPE AUTHOR
UPLOADED
Surveyor/ LKK AUTO April 7
B LKKInvoice1[1].pdf Invoice Assessor CONSULTANTS 2820 ’
expense PTE LTD (TP)
LKK AUTO April 7
I LKKAdjustment1a[1].pdf Forms / Claim Documents Others CONSULTANTS 2820 ’
PTE LTD (TP)
LKK AUTO April 7
7z,
I LKKInspection[1].pdf Forms / Claim Documents Others CONSULTANTS 2820
PTE LTD (TP)
. LKK AUTO .
I PAYMENT BREAKDOWN - EXPRESS . April 7,
Forms / Claim Documents Others CONSULTANTS
SETTLEMENT FORM.pdf 2020
PTE LTD (TP)

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=111217&tab=... 1/2


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1492644?token=132c7cd4-4258-4a3a-82cc-428ae5516059&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1492641?token=36f0acfb-b363-4fb8-a74d-3d74380dd86d&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1492640?token=b2de5de7-ed53-4b30-9e12-39da196d971e&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1492639?token=c333733a-c1ae-47c8-aa0d-7ebf1c7fe709&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=111217&tab=...

NAME

I AUTHORISATION TO ACT.pdf

I Letter to OI_.pdf

I TP-MANDATE IA dd 061219.pdf

I Insurance Search Fee.pdf

B Audatex Report-SLC5278A.pdf

I TP GIA REPORT.PDF

I Email to TP_reject dd 260819.pdf

I SLC 5278A vs SDW 9988Y-TP
VIDEO_REAR.mp4

I SLC 5278A vs SDW 9988Y-TP
VIDEO_FRONT.mp4

I TP ESTIMATE - MARKED.pdf

I LKK SURVEY PHOTO.pdf

& IA.pdf

I Service appointment in Vendor Portal claim
S9MO1KKL for vehicle SLC5278A . html

& EMAIL TP PRL.msg

I GIA SDW9988Y INSD.PDF

Claim Portal

TYPE SUB-TYPE
POA/
Forms / Claim Documents Authority
Letter
Policy
Letters and Correspondence Holders /
Insured
Forms / Claim Documents Assessment
Forms / Claim Documents Others

Estimate /
Reports & Statement .
Quotation
Reports & Statement GIA Report
Letters and Correspondence Third Party
Evidence Videos
Evidence Videos
Estimate /
Reports & Statement .
Quotation
Forms / Claim Documents Assessment
Forms / Claim Documents Assessment
{{getDocumentType_As(item.documentType)}}
Letters and Correspondence Workshop
Reports & Statement GIA Report

AUTHOR

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LOH Cynthia

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

DATE
UPLOADED

April 7,
2020

December
6,2019

December
6,2019

December
6,2019

December
6,2019

November
11, 2019

August 26,
2019

August 9,
2019

August 9,
2019

April 24,
2019

April 18,
2019

April 18,
2019

April 17,
2019

April 17,
2019

April 17,
2019
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1492638?token=21c20225-df16-4139-a4b0-28f268856f03&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1285228?token=cdc97a60-13cf-496c-85a9-ed04bd65f1b1&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1285229?token=f0b21a0f-b005-4cd7-a5f4-8502e96e6ce4&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1285230?token=42c530f5-e5cf-413f-a426-0c217162417b&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1285227?token=0f984071-6898-4cc5-8574-abbef9618f4e&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1235993?token=f87469e3-46e1-489e-83f8-2faf2f7cbf80&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1087223?token=084c0d7e-d845-4a52-b19a-dd6367e991bf&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1058281?token=f471d41f-ee35-4cf7-9cfb-1fb481f306c3&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1058280?token=0bf9de76-3c2a-4252-a8d2-1f504eec66f8&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:849083?token=f4c42b29-9b22-4f73-b3e5-a91c20c08890&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:840721?token=d99a1e78-e59f-46a0-add0-a77da4cde883&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:840719?token=2dcd0178-02c3-46e1-8039-0a776e1a4118&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:836043?token=794d3555-fed4-4a91-9e5f-2d3ec49caa0e&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:836035?token=828ca3a0-c15e-416b-8ebc-dcceafeb4b73&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:836038?token=7119a51c-1227-41dc-8b8d-0069daf6240b&portalRoute=/claim-portal/html/ServiceRequestDocumentError

