
Hsiao Tong (LKKAuto)

From: Hsiao Tong (LKKAuto)

Sent: Thursday, 21 November 20'19 5:01 PM
To: ADRIAN FONG@HOTMAIL.CO M
SUbJECI: ACCIDENT INVOLVING sDW 9988Y(AXA) AND SLC 52784 ALONG/AT BALESTIER

ROAD ON 12/04/2019

21 Nov 2019

Ms Tan Kui Mui Alison/ Mr Ho Chin Fong Adrian

Dear Sirs/ Mdm

oUR REF : CC4IASM19006836/Kpa3 // s9M01KKL
YOUR REF : SDW9988Y
ACCTDENT TNVOLVTNG SDW 9988Y(AXA) AND SLC s278A ArONG/AT BALESTTER ROAD ON t2/O412079

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by your motor
insurer, AXA lnsurance Pte Ltd to deal with the third party claim against your policy.

We have received a third party claim(s) from AH LIM MOTOR COMPANY acting on behalf of the owner of SLC5278A
against your motor insurance policy.

We have reviewed the matter and based on all the available information on hand, we are of the view that the case
would be settled at equal liability as both parties should exercise caution. Third party video footage showing that
your vehicle was filtering from the extreme left lane to the middle lane and driving in between 2 lanes while third
party was filtering from the right most lane to the middle lane. As such, we shall proceed to negotiate for an

amicable settlement of the third party claim at best to avoid further litigation, which would escalate to even more
cost.

Please be informed that your No Claim Discount (NCD) may be affected as a result of the claim against your policy.

As lnsurers, they shall proceed to deal with the claim(s) subject to the merits of the case and according to the rights
afforded under the policy. Should you not be seeking the protection of your policy and seek to take conduct of third
party claim(s) arising from this incident, at your own cost and defence, please reply to us within 7 davs from the
date of this letter. You intent m ust be forma lly expressed to AXA a nd acknowledged by AXA.

Your full co-operation in the handling of the clalm is required and kindly submit the following to
chewht@ lkkauto.com within 7 days from the date of this letter if not provided at our reportinq centre. The list
below is not all inclusive and further document may be required:

o Police report, Police lnvestigation result, appeal against the Traffic Police offence and status (if any)
o Driver's driving license or foreign driving license (if any)
o Coloured photographs of accident scene (if any)
. Coloured photographs of damage to all vehicles involved (lf any)
. Copy of the letter of authorization to confirm that the driver is allow to drive the vehicle.
. Video footage of accident (if any)
. Statement and/or police report from independent witness(es) (if any)
. lf you oryour passenger(s) are filing a claim against any of the involved Third Party(s), you are to keep us

informed of your legal representative(s) and the status of the claim.

To protect you r interest(s) in the hand ling of this claim, please do not discuss liability with any of the Third Party(s)
and/or their legal representatives, or make any compromise or settlement without our prior knowledge and
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consent. lf you receive any correspondence or legal document such as a Writ of Summons in connection with this
accident, please forward it to us irJlmediately. You may email it to cst@axa.com.sg or deliver it by hand to AXA

Customer Care Centre.

This letter should not be regarded as a waiver by AXA of their rights to repudiate any claim because of any breach of
policy terms and conditions you and/or your authorised driver may have committed.

ln the event of receiving and handling of any third party injury claim(s), we shall keep you informed of the final
indemnity upon conclusion of the matter(s).

lf you need any clarification, please do not hesitate to contact us at 6742 3197 or email us at chewht@ lkkauto.com.

Please quote the claim reference when you contact us that we can assist you more effectively.

Best Regards,

Hsiao Tong, Chew (Ms) | Case Handler

LKK Auto Consultants Pte Ltd
Pho;ae 6242-3t97 | email: chewht@lkkauto.com I fax: 674t-4to8

Blk 5r, Paya Ubi Indust al Park, Ubi Avenue 1, #02-25 | S(4o8933)
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-,{uthorisation to Act

t, !ea\. aw* k^
.,r,,r;, 

ird PartY

( address ), owner of CLcsz?eA _ ( ;;; ," ) ,"*by
authorise Ah Lim Motor Company ( the workshop ) to act for. me in
respect to my claiur for repair costs and / or. r.ental and /or tloss of use- 
( Clainr ) for my vehicle No. CLcsrya* that was O",ru*.OtOr;;;;
the accident which occunea on rzloTlva 1 aateite ) along

%\es,t*r (Lo^a ( location )
involving vehicle Nos Bowqq*\

( the Accidenr )

I fllrthe. authorise the wo,kshop 1o seltre trre above me,tio,ed clai,r in an'Iarlnel that they deem iit and the workshop r.- n trr.. auflror.ised toreceive the palnent fluther to settlement of ,r,y 
"fJrl, with payrlentcheque/s made in f.avour.of the wor.kshop. 

-- 'r'J ersr

I ftiither. acicnowledge that any settlernent the wotkshop may reach on rnybehalf is on a withorit preiuclice ana rvittrout ;il;fi of liability basisi,sofa. as tl're driver/owirei/i,r.,r",= of the other. verricre is co,cer.recr.

Dated ttris _\Lt 
t 

auy "f h?ttL ( month ) zo \1 ( veaL I4..----f-\J--^./
lLY\

(j170

patty claimant
Owuel Vel-r No I

Persoual data lrotection Act 2012

V \Ve acknowledge -and consent
disclosinr rrrri /n" ^,^^o^.i..^ _ 1: 

ot, Um yolor Co3Panr collecting , using and

llr','"",:'il:,:**:H:::::l':tr,1:;,;**ffi;;,'l'-J'r;:;"":ili;i,li',lfl}:and/or Insurance company rirv /'o,. "';,;;;;i;;;;: ,;.'j':::.j.i'v sclvrce pr:ovrders

clai* and relxo.l;-",,_.,.^.- , .-,,,:], p:l.onul data for the pu.pose of proc"ssi,rg tir"

iiil 9""1i1.1 ijj(:ili:.tr!. *fi"'jlt:trtt'tY
PiLI-ir ?A

Sair'104?

{
tir. l0li .j tliil,r

,o1.0,

claim and insurance / clai:rt rtratters.



SDW S988Y

Model: TOYOTA WSH 1,8 CVTSLC s278A iTP veh)

Drtc olAccidcnt/Time: 12104t2019

AXA THIRD PARTY DiRECT SETTTEMENT

NOTE:

1. PLEASE EXPRESSTY RTS€RVE YOUR CLI€NT'5 RIGHIs IF 50 RIQUIR'D IN THIS SETTTEMENT DOCUMENT,

2, THIS SE]II.EMENT IS ON A WITHOUT PRUUDICT BASIS ANO SHOULD NOT CONSTRUTD A5 AN ADMISSION OF

TIABITITY ON AXA AND THTIR CLIENT/TORTFEASOR IN ANY MANNTR WHATSOEVER.

]. AXA R'SIRVEslHEIR RIGHTS UNDTR THE POTICY TTRMS & CONDITIONS AS WITT AS THEIR RI6HTS IN LAW.

Only applicable to rental clairn - All document are to be subrnitted vrith this 5ettlenrent con{irmation. ln the event. rental

agreernent / lllvo;ces are nat rcceived within 7 doyi of thr5 sign ed conlirmation, we will autornalically r everi to loss of use cl3inr

per tho NIMA ra1cs.

We/l confirmed that thi5 is a full and linal eetllement that we and or ouI client against you (AlA and thair
ng lrom this accident.policyholder/authorised driver/to(feasor) lor any and all losses (past/

We coofirmed thatwe ha!e the authority ofour clicnt 10 acl for nnd o

reoreSentrtlve / workshot 5tamp
Name of Repr

Date:
\LEL r\\' i &*i

Slgndt!re of Wltness / Workshop stamp (if appljcable)
Naneorwrness, \\1u( St{ lt,Jq

Sig|ature of AXA'r 5urveyor/re
llame of AXA's surveyor /Rep.es
Date:

AXA lnsurlnce Ptc Ltd (Cornpany ReA. r.lo.r 1919035]21,1)

B Shanton V/ey r,24.01 AX-A TovJer Singapore 068811

lxA cLrsronxr' centre rr0I-21/?2
'fclephoneir656g80{BB8 ox.r.conr,sg

ilepalr Istrmale , I _2-.19, y<f

5 7 davs at S .Po per day

lehr;l(!.n\) sl d:vs ar S oer dav

LTA/ GLA Search Fee

Others. :S

I ,s
finnlSettlemcnt sum (Ctobatsun ) | 'S 490.00

I

Pavee Name: AH Ll[,4 IVIOTOR COMPANY
lsThird PartyworkshopGlAReglltered? lXl YES I I NO (liindlyinaicalebelo\r)

a) for Non GIA Registered Workshop: ASrecd Li.rhrlitY (:%)

8) lorGlARegistcredWorkshop: ll0LAAiplicnblerYcs/*iSOLAScenJliol{oi.1_9

llclA I :ilrl ry: 50 l:1.) Allersod l.i;b lit/ i')r- .,,-_. (ri,)

t A.,\e\sed Ltobtlity lo bc llk:d o l lat clratti.tlhtiau3 n!1il lot aosL,sl,ltetr ttolAdot5ialapttll.
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04-]6-'19 09:38 FR0l4- AH LItttl lvl0T0R - SIq 64563686

*$5*AI*TISN

T-932 P0001/0002 F-035

GENERAL INSURANCE A$SOCIATION OF $INGI\PORE
RECORDS MANAGEMENT CENTRE
6 Raflles Quay #18-00, Singapore 048680
Phone: t65 6224 0010 Fax: +65 6224 0030
Operating Hourc: Monday to Friday gem lo spm
GST Registraiion No: M400017735

Third Party lnsurer Enquiry

Your Rsf No; Onlins Purchas6

Our R6f No:

Dato of Roqu6st;

GR-'t9.059399
16/04/201S

Ah Llm Motor company
10 Ang Mo Kio lndusirial Park 2A
#01-00 AMK Autopoint
Singapore 568047

Dear S r/Msdsm,

Enqujry Date

Enqulry By

TP Vehicle No.

Accident Dsle

16i04i2019
Kee Mul Hong
sDwg9S8Y
1210412619

Thank You.

Thc imsges providcd to you 6,e l6ken lr6n the originel repods loMgrded lo lhe cerrl/e by the fienbers of lhe Genersl lnslr(ance Aslocistion ol
Singapore snd wE lsk6 no rEsponsibilily for their sccuracy or conlonls snd shall bs under no lisbility whst6o6y6r{oa any loss or damEgb Erlslng oul
ol or ln connectlon v/llh lhe reports or thelr lmad6.

Tl'lg lg 6 computer generated document and requlres no slgnature.



04-18-'19 09:36 FR0lvl- AH LIIll M0T0R - S[1 64563886 T-932 P0002/0002 F-035

.**,,ffiW GENERITL INSURANCE AgsocIATIoN oF $INGAPoRE

dffi#ffi-gggfiRgl REcoRDSMANAGEMENTcENTRE
q"W FiS[ffiAFIhH 3,fffl ii$'61?3;Xt 

"#ffi 
,'#i33.''tqffis* ,4S9RClATt0tlr Operatin! Hours: Monday to Fridey gsm to spm

nEeotriis finr',r,rrtullr:l'li rEr.tirtg GST Registration No: M40001rl35

TAX INVOICE

our Ref No: GR-19-059399

Dats of RBquostr 16/04/2019 Your R6l No; Onlins Purchaso

Ah Lim Motor Company
10 Ang lrro Kio lndustrial Park 2A
#01-00 AIVIK Autppqint
Sit:gapore 568047

Dear Sir/Madqm,

Enqulry Date 1810412019

Enqulry By Kee Mul Hong
TP Vehicle No, 9DW9988Y
Accident Dsle 1210412019

ThankYou

This h a camputer generated dooument ond requireg no signalure.

DESCRIPTION AMoUNT (s$)

TP Insur€r Ehquiry 1.87

GST Amount 0,13

TotalAmount Dus (GST Incluslv€) 2.00

For GIARMC Oflicial us6:

Date:

l4 GlRo [ ] Cash [] Cheque

h(p$r/ilngepore,meimen.comr'chlms/lhdex,clm?lusebox=MTR6es&lrrescllon=dsp-genlnMp&relld=2117657&CFID=51414730&CFTOKEN=d30e492..,2/2


