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MG SOLUTION PTE LTD
23 Kaki Bukit Avenue 4 (South Wing) #02-03 Singapore 415933
Tel: (+65) 6243 1373 | Faxi (+065) 6243 1376
Reg. No: 201427944N

10 . INDIA INTERNATIONAL INS DATE - 15-Apr-19
ATTENTION . MOTOR CLAIMS DEFT JOB TYPE : T/P CLAIM
OWNER'S PARTICULAR VEHICLE DETAILS
NAME : VEHICLE NO : SJS 6608D
ADDRESS ; MODEL - NISSAN SYPHY
ACCIDENT DETAILS DATE : 13-Apr-10 J

TIME - 10:10HRS /.1(’“4 (

THIRD PARTY REQUESTOR /| CONTACT : DEON

CLAIM DETAIL : PARTS

SIN DESCRIPTION QTY | UNIT S/INETT |TOTAL SINETT
1|BONNET et gl 1 |s 143300|s 143300 %
2|BONNET CHROME GARNISH Gl —d 1 |s  oasol|s ga.80 | <
3|BONNET LOCK ?- pad e 15000 | § 15000 | 4+
slponneT Lock caten d A 118 50.00 [ § gaoo | ©
s|FronT BuMPER Dol o Ad 1 |s 7ssao|s  7ssao |-
slFRONT BUMPER SIDE RETAINER A& 2 |s 5230 | § 104.80°| 5239
7|FRONT BUMPERGRILLE #4254 1 |5 397.60 | $ 387.60 |
slrronT BUMPER GRILLELoco A~ 7| 4 |8 5760 | $ 67.60 |~
8|FRONT BUMPER TOWING COVER AT 4% 1 1s 5200 % 5200 |

10|FRONT BUMPER REINFORCEMENT 2 1 |s  s8180]s 6180 | “
11{FRONT BUMPER REINFORCEMENT SUPPORTHE 2 | § 10840 | § 2se-80| /98- Y
12|FRONT BUMPER LOWER GRILLE A At 1 |s asss0ls 386.80 |+
13|FRONT BUMPER sPONGE (Yl 1 |ls 208503 20650 |~
18|HEAD LAMPRH e[ 1 |s  e4000|s 84000 |~
15|HEADLAMP LOWER BRACKET RH /™~ ™ K- 70.00 | § 70.00| ¥
16{SUPPORT PANEL (UPPER) /. 1 |s 20630|s 20830 |+
17|SUPPORT PANEL (LOWER) T P"f\( 1 |§  44380(s 443.80 | ¥
18|SUPPORT PANEL (SIDE) 2 |s  29310(s 56.20 [\
10| FRONT SUPPORT PANEL TOP GARNISH ‘e 1 |$  3s310(s 363.10 [~
20|WIPER TANK — el d 1|3 50.00 | § 0,00 Jr/
21|WIPER TANK MOTOR _ N 1 |s 2mools 270004
22|RADIATOR ‘f,N-r 1 |§ 113820]5 113820 X
23AIR CON CONDENSER = 1 |ls srmranls  emran|¥

$

TOTAL PRICE 9.414.70

LT

2
\



LESS 10% I
SUBTOTALPRICE §  8.473.23
SPECIAL NETT PRICE
SIN DESCRIPTION QTY | UNIT SINETT |TOTAL SINETT
1|FRONT NUMBER PLATE "4 G~ 1 |s 50.00 | § 50.00 | 4
2|FRONT BUMPER CLIP(SET) st 1 |8 2000 | § 2000 |[—
3|FRONT BUMPER GRILLE CLIPS(SET) «*fﬂ-n__ 1 ]s 2200|$ 2200 | =
’-ﬁ.
4|FRONT BUMPER LOWER GRILLE CLIPS(SET) 1 |s 20,00 | $ 20,00 | ¥
5|FRONT SUPPORT PANEL COVER CLIPS(SET) | 1 | 8 2000 | & 20,00 |+ b
-~
8|RADIATOR COOLANT /& &~ t |s 12000 | $ 120.00 |4
7|HEADLAMP CLIP P 1 |5 2000|% 20.00 4
TOTAL 3 272.00
CLAIM DETAILS: LABOUR AND SPRAY PAINTING (FRONT)
SIN JOB DESCRIPTION PRICE ALJUSTED APPROVED
COST
PANEL BEATING, REMOVING AND )
1|REPLACING PARTS 5160000 >
’
= (: P
2|SPRAY PAINTING TO AFFECTED AREA $1 6906 9
Fi
3|TUFF COAT £150.00 .Ai'
REMOVE AND REFIX AIRCON
CONDENSOR AND REFILL AIRCON % \J
4|lGAs $12000] /1
REMOVE AND REFIX RADIATOR AND
5|CONDUCT PRESSURE TEST m.ml X
B{WIRING CHECK sso.gaf 30
7
TOTAL $  3.600.00
CLAIM DETAILS: LABOUR AND SPRAY PAINTING
PANEL BEATING. REMOVING ANB .
1| REPLACING PARTS - 2.000.00 o
2|SPRAY PAINTING TO AFFECTED AREA 200000 |
3| TUFF COAT~ 250,00
4|TO CONDUCT WATER LEAKAGE TEST 200.00
/S| TRANSFER BOOTLID MECHANISM 60.00
7 |REMIOVE AND REFIX CUSHION SEATT
UPHOLSTRY AND ROQF LINNING TO
6|FACILITATE RERAI 250.00
REMOVE AND REFIX FUEL TANK TO
7|FACILIATE FENDER REPLACEMENT 80.00




B|WIRING CHECK 5 180.00 _,/ pd
REMOVE AND REFIX REVERSE 7 | /
o|SENSOR AND DISTANCE SETTING | § 120,00
TOTAL $5.140.00
TOTALPARTSCOST : § 874523
TOTALLABOURCOST : §  8740.00
TOTAL REPAIRCOST : §  17.485.23
APPROVED DETAILS
EXCESS

NO. OF WORKING DAYS

RE-SURVEY : ﬂc[nhq L7

PART BY PART OR LUMP SUM

DATE & TIME OF SURVEY ’L/ 51 ’/D‘r/ &2

SURVEYED BY

CONTACT NUMBER : O6 fare. ‘YR ]

FAX NUMBER ; ol o8
fhoage Vs 27

LEK Auta Consultants hence nalify
the Reparer of the loliowing:
* T reurvey befors'atr saoay pamting
o To daplay daraget partL) dunng | “LuTy
& PR prems g g e 13 coidbersylion
= Thind party sucsey @ o2 8 “Withay! Prescdios” hess
* Moy illwgal modslesnonts ) a slioeed
® Buaplerrantany ismitl misd bm reurseged ang
I sutiEct 1o bnal approvad Irom mewranoe Company

Ackiitedged by Fepairer

Signature:
Dealee




‘> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Crwner |D Types Business

Owneer 1D 5&48L

Vehicle Noa 51586580

\iehicle to be Exportea: Yes

Intended Deregistration Date: 17 Apr 2019

Vehicle Make MISSAN

Vehicle Model SYLPHY 1.5L4AT ABS D/AB WD 4DR
Primary Colour: Grey

Manufacturing Year 2009

Engine Mo HR151428098
Chassls No JN1BAAG11Z0110195
Maximum Power Output B0.0 kW (107 bhp)
Open Market Value $19.004.00

Original Registration Date 17 Jul 2009

First Registration Date: 17 Jul 200%

Transter Count: 2

Actual ARF Paid: $19,004.00

PARF Eligibility: Yes

PARF Eligibility Expiry Date 16 Jul 2019

PARF Rebate Amount: £9.502.00

COE Expiry Date 16 Jul 2019

COE Categary: A - Car [1600cx & below)
COE Period[Yearsh: 10

QP Paid: $£14.310.00

COE Rebate Amolnt: £351.00

Tatal Rebate Amount $9.853.00

The information contatned herein Is correct as at 17 Apr 2019
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Nivitha (LKK Auto)

From: Motor Claim - Il <motorclaim@iil.comsg>

Sent: Wednesday, 17 April 2019 10:03 AM

To: ¥an; 'sur@lkkauto.com’; Admin-D (LKKAuto)

Cc: Lalitha Krishnan - 11l

Subjl.‘cl: RE: SJS6698D - (PRE-INSPECTION); YOUR REF: XD4249T- DOA: 13/04/2019

Attachments: 5J56698D0 - (PRE-INSPECTION); YOUR REF XD4248T- DOA 13042019.pdf
10290 @ (34 |14

Dear Sir / Mdm, aﬂ @ v

Please conduct a survey on TP vehicle 54566980 and let us have your report urgently.
This claim will be handled by Ms Lalitha,

*Kindly upload this survey request email to merimen

Thank You.

Best Regards,
Gabriel Wee
FiI NG AFDO REJ

® @
(=]
( Srg Do P sy JWET

B4 Cecil Strest; #05 - 108 Bullding
Singapore 049711
Tel: 6347 6100, Ext — 248

[N DIA
[nreERnATIONAL
INSUMH'I:E

From: Yan [mailto:mg3solution@gmail.com)]
Sent: 17 April, 2019 9:34 AM
To: Motor Claim - Il <motorclaim@iii.com.sg>; Gabriel Wee <Gabriel@iii.com.sg>
Subject: SIS6698D - (PRE-INSPECTION); YOUR REF: XD4249T- DOA: 13/04/2019
Dear person in charge,
Please refer to attach file and arrange for pre-inspection.
We prefer our single joint expert as below:

= ADRIAN LING WAI PING LKK AUTO CONSULTANTS PTELTD
Thank You.

Best Regards,
Jamie Yan

MG SOLUTION PTELTD
23 Kaki Bukit Avenue 4 (South Wing)
#02-038 Vicom Inspection Centre

w'nl:.‘tr?

Aron



. Singapore 415933
+Tel - 6744 4165
Fax : 6744 4604

From: Venessa Chan <venessa chan{@sg msig-asia.com>
Sent: Wednesday, 17 April, 2019 9:25 AM

To: Sharon <mg3solution@gmail.com>

Cc: Nabilah Rasol <nabilab rasol@sg.msig-asia.com>
Subject: RE: SIS6698D - (PRE-INSPECT! ION); YOUR REF: XD4249T- DOA: 13_.’43-4}2{]19

Dear Jamie,

As per tele-conversation, we have checked that this vehicle:XD4249T doesn’t belongs to MSIG instead it belongs to
India International Insurance.

Thank you.
Have A Great Week Ahead|

Venessa Chan
Admin Officer, Claims Services (Motor)
Direct line +65 6594 2470 | Direct fax +65 6225 7402 | venessa_chan®@sg. msig-asia.com

' Insurer Claims
MS'G f‘_ J Team of the Year

2016
MSIG Insurance (Singapore) Pte Ltd 16 Raffles Quay, #24-01 Hong Leong Building, Singapore 048581 | T: +65 6220
9644 | F: +65 6225 6371 | Co. Reg. No. 200412212G | msig.com.sg

A Herrser of INSURANCE GROUP

From: Yan [mallto:mg3solution @gmail.com]

Sent: Monday, April 15, 2019 5:45 PM

To: Claims <claims@sg. msig-asia.com>; Iryani Amin <iryani ami .msig-asia.com>
Subject: SJS66980 - (PRE-INSPECTION); YOUR REF: XD4249T- DOA: 13/04/2019

I EXTERNAL EMAIL: Be careful when you click any Links or open any attachment(s).

Dear person in charge,

Please refer to attach file and arrange for pre-inspection.
1) Formteam Consultancy Pte Ltd - GARY SOON

Thank You.

Best Regards,
lamie Yan



- MG S5OLUTION PTE LTD
<3 Kaki Bukit Avenue 4 {South Wing)
#02-038 Vicom Inspection Centre
Singapore 415933
Tel : 6744 41865
Fax ; 6744 4604

Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using,
disclosing and processing your personal data, sharing your personal data with our service providers (located
both inside and outside Singapore) and/or with other insurers in the general insurance industry, including
the General Insurance Association of Singapore. This enables us to ensure proper processing, handling
and/or dealing with your claim, which includes investigating the said claim, and complying with applicable
laws. If you do not agree to the same, kindly let us know immediately.

DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

It may contain confidential and/or legally privileged information.

If you are not the person for whom this e-mail was intended, or if this e-mail has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.
Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment.
India International Insurance Pte Ltd.

Registration No. 198703792-K



Hsiao Tnng (LKKAuto)

From: MG Solution <mg3solution@gmall.com>

Sent: Monday, 19 August 2019 4:40 PM

To: Hsiao Tong (LKKAuto)

Cc: Admin A

Subject: Re: 3rd Party Claim for Accident involving Vehicle SIS6698D & XD4243T on
13/04/2019 *LKK REF: CC4/111N19006835/Apa3

Attachments: SMG198149 for SIS6698D.pdf

Your Ref: CC4/11119006835/Apa3 (XD4249T)
Dur Ref: 5JS6698D

Dear Hsiao Tong,

Please refer to below mentioned email, as we have sent out our LOD previously to your side on
10/05/2019 & 13/06/2019.

We have not receive any offer from your side.

Resend LOD for your reference and hope to receive an offer from your side soon.

Best Regards,

Su Wong

MG SOLUTION PTE LTD

No 23 Kaki Bukit Avenue 4

AAS Kaki Bukit Centre

#02-038B Singapore 415933

Tel: 6243 1373 | Fax: 6243 1376

On Mon, Jul 1, 2019 at 11:36 AM MG Solution <mg3solution@gmail.com> wrote:
Morning Hsiao Tong,
Please refer attach AFTER REPAIR PHOTO for your reference
Thanks,
Ms Hong

On Sat, Jun 29, 2019 at 9:28 AM Hsiao Tong (LKKAuto) <chewht@lkkauto.com> wrote:

Without Prejudice

Dear Sirs/Mdm,

We are seeking mandate approval from il

Kindly advise if there is any after repair/ after paint photos for 51S6498D(DOA: 13/04/2019). If so. kindly let
us have a copy of the photos.



82172018

= AUDIT TRAIL

Marimen e-Claims

Claim Audit

[T on Augle Remarks By |
[A] HOW|
12582019 cim D1 Moditied Claimant's Name: -> SSGT & SERVICES, Claimant's ID: -> §3325648L. ML
[A] HOW,
2 12502912 cim veh Model Changed (204839) NISSAN SYLPHY 1.5 4AT ABS D/AB 2WD 4DR (A). Kzﬂn '
AT Reg No: SISE698D. Acct Date: 2019/04/13. Claim Type: TP. Insurer: India Internation [A] HOW
3 34:90 Cim Created al Insurance Pte Ltd (HQ). TP Insurer; NTUC Income Insurance Co-operative Ltd (HQ),  MED
. Warkshop: MG Solution Pte Ltd (HQ) KWAN
[A] HOW
17 Apr 2019 ;
7 Bpilens Adj Co Assigned LKK Auto Cansultants Pte Lid (HQ): Jnet
W
g 17 Apra0i9 o Next Rpt Changed  Next Rpt:Final Rpt.Due Date:2019/04/29 I“L"é'é’
14:20 : - : i
A W
g 17 APFI01S Ly Mandate Set Approved:0.00.Reinsp: Ad) decides. I L;?
14:20 0.00. : i 8
[A] HOW!
7 12 19 Label Added (30653):Direct Settiement. MET
: KWAN
[A] HOW!
17 Apr 2019 |
B 14:20 Adj Adjuster Assigned  [Mone] -> ADRIAN LING K:‘U?N |
B:NIL OID HIT STATIONARY TP WHILE ;i?if
21 May 2019 Cur.Req:0.00:PODS; LIABILITY: 100% REMARK: B:NIL
? 09:32 Adj Mandate Request 00 NG INTO THE MAIN ROAD sng
Rong ¥
[}
10 13087 2% video Downloaded Downloaded Video - Accident Lalitha
2 Krishnan
i " 1]
1 " H T
1 ﬁhil;v 2019 Adj Mext Rpt Cha 4 :m Rpt:Final Rpt.Due Date:2019/04/29. Mandate Remarks: Please revert on quantu | .4
¥ Knshnan
1]
12 ﬁ."“ 2015 a 4§ Mandate Set Approved:D.00;Please revert on quantum Lalitha
o Krishman
1} ]
| 13 ';‘2_';:" 2019 \igeo Downloaded Dewnloaded Video - Accident Lalitha
. Krishnan
JOANNE
27 Jun 2019 :
14457 t Initiated LEE
16:51 Adj Rp KHANG !
MIN
JDL:ENE
15 E;,;“l" 2019 oy DU Modified Insured Name: -> . Insured 10: «> =, LEE
: KHANG
MIN
Yo i
27 Jun 2019 ]
ey Cim DYl Modified 373 Rng. Date: -> 2009/07/17. LEE
MIN
JOMNE
17 1oy ¥ cim Details Notified LEE
: KHANG
MIN
Cur.Req:3483.45:PODS Liability: 100% Quantum: (a)CORW/GST: $2,996.00 + (B)LOU  [A]
21 Aug 2019 (Bdays x $60.00): $480,00 + (c)LTA/GIA search fee: $7.45 = Total: $3,483.45 Vehice CHEW
18 o838 Adj Mandate Request . | Nissan Syiphy (1498cc) 5 recommandation repalr days + 1PH + 1Sunday + 1P HSIAD
RS = 8d TONG
Date From 4|7 »! pate 1o AT > Audit Type  None v][es]
ACTIVITY N N
o record

hips:/isingapore. marfimen.comiclaimsfindex cfm?fusebox=MTRad|usier&fuseaction=dsp_viewhisiory&caseid=8137178axtid=3011418CFID=5781759. .

12



/312019 - Merimen e-Claims

Print Received Message

This mail is associated with ;
*5J56698D (MFL2019D0000350)
[XD4249T]

TP
SSGT & SERVICES
Apr 13 2019 10:00AM

MG Solution Pte Lid

From india International Insurance Pte Ltd (HQ) (W_SG). sent on 21/08/2015 10:23 AM,
To LKK_HQ
Subject  Alert - Adj Mandate Approved (553483.45) - SJ56698D - Claim Handler: Lalitha Krishnan

Approved:3483.45:Why there was a delay In DS for this case. we note accdlent occurred in April 2019

https:/isingapore.menmen.comiciaimsindex. cimfusebox=SVCmaildfuseachon=dsp_PrintACFID=5848200T&CFTOKEN=E05181081116ael-98CEES... 111






J0i1/2018 Marimen &-Claims

Print Received Message

This mall is associated with
*5JS6698D (MFL2019D0000350)
[XDa249T]

TP
S5GT & SERVICES
Apr 13 2019 10:00AM

-
MG Solution Pte Lid

From India International Insurance Pte Ltd (HQ) (IIl_SG), sent on 23/09/2019 09:00 AM.
Te LKK HQ
Subject Alert - Adj Mandate Approved [S$3453.45) - SJ56698D - Claim Handler: Lalitha Krishnan

Ap.pmued:3453.45:Whv there was miav in DS for this case. we note accident occurred in ﬁpril 2018, It is evident
that the workshop has written to the wrong insurers. We received email from MG solution on 17.4.19 and we
arranged survey on the same

hitps /singapore. merimen com/claims/index. cfm™usebox=SVC mall&lussaction=dsp_PrntACFID=5997T475ACFTOKEN=3847019c58bee05a-20.. 11
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17 Apr 2019
14120
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14:20

21 May 2019

¥ o9:32

21 May 2019
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21 May 2019
1711

21 May 2019
17:11

30 May 2019
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27 Jun 2019
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27 Jun 2019
113 16:51

6 27 Jun 2019
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27 Jun 2019
17 16:51

21 Aug 2019
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21 Aug 2019
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21 Aug 2019
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2 21 Aug 2019
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Audin

Cim Dt] Modified

Clm Veh Model Changed

Cim Created

Ad) Co Assigned

Adj Next Rpt Changed

Ad) Mandate Set

Label Added

Ad) Adjuster Assigned

Ad) Mandate Reguest

Video Downloaded

Adj Next Rpt Changed

Adj Mandate Sot

Video Downloaded

Ad) Rpt Initiated

Cim Dtl Modified

Clm DU Modified

Cim Details Notified

Adj Mandate Request

Video Downloaded

Adj Next Rpt Changed

Ad| Mandate Set

Adj Next Rpt Changed

Adj Mandate Set

Manman e-Claims

Claim Audit

III
[A] HOW
MET
KWAN
[A] HOW
MET
KWAN
[(A] HOW
MEL
KWAN
[A] HOwW|
ME]
KWAN
[A] HOW/
MET
KWaN
[A] HOW,
ME]

Harniark

Clagimant's Mama: -> S5GT & SERVICES, Claimant's 1D: -»> 533256481

(204B39) NISSAN SYLPHY 1.5 4AT ABS D/AB 3WD 4DR (A).

Reg No: SISBEGBD. Acct Date: 2019/04/13, Claim Type: TP, Insurer: India Internation
al Insurancz Pte Ltg (HG). TP Insurer: NTUC Income Insursnce Co-operative Lid (HQ).
Workshop: MG Solution Poe Ltd (HQ)

LK Auto Consultants Pte Ltd [HQ):
axt Apt:Final Apt.Due Date:2019/04/29

Anproved: 0,00, Reinsp:Ad) decides.
MWWAN
[A] HOW|
MEI
KWaN
[A] HOW/
MEL
KWAN
Al

Cur,Req:0.00:PODS: LIABILITY; 100% REMARK: B:NIL OID HIT STATIONARY TP WHILE Ashar
TURNING INTO THE MAIN RDAD Sng
Reng ¥i
m
Lalitha
Enshnan
[}
Lalitha
Krizhman
(1]
Lalitha
Krishnan |
i
Lalitha
Krishran
Al
JOANNE
LEE
KHANG
MIN
(Al
JoANNE
LEE
KHANG
MIN
Al
JOANNE
LEE
EHANG
MIN
(Al
JOANNE |
LEE
KHANG
L)
[A]
CHEW
HSIAD
TONG
(1]
Lalitha
Krishnan|
[1]
Lalitha
Krishnan|
(1]
Lalitha
Krishnan |
(1
Lalitha
Krishnan|
1
Lalitha
Krishnan

[30653): Direct Settlement

[None] -= ADRIAN LING

Downloaded Video - Accidant

Mext Rpt:Final Apt.Due Date:2019/04/29. Mandate Remarks: Please revert on guantu
m

Approved: 0,00 Please revert on quantum

Downloaded Video - Accident

Insured Name: => -, Insured ID; => -,

1P) Reg. Date: -> 2009/07/17

Cur.Req: 383,45 PODS Liability: 100% Quantum: (a)CORW/GST: §2,996.00 + (b)LOU
(Bdays x $60.00): $480.00 = (c)LTA/GIA search fee: $7.45 = Total: $3,483.45 Vehicle
Model: Nissan Sylphy [ 14%8cc) 5 recommendation repalr days < 1PH « 15unday + 1P
RS = Bd

Downloaded Video - Accident

Cur Rpt: Final Rpt. Cur Due Date: 2019/04/29. Mandate Remarks: Why there was a dels
¥ in DS for this case, we note sccdient occurred (n April 2019

Approved; 3483.45: Why there was 8 delay in DS for this case, we note accdient pocurre
d in April 2019

Cur Rpt:Firal Rpt. Cur Due Date:2019/04/2%. Mandate Remarks: Why there was 8 dela
¥ In 05 for this case, we note accdient occurred In April 2019

Approved 3483.45: Why there was a delay in OS5 for this case, we note sccdient accurre
d in April 2019

titps.i/singapore. menmen.com/claimsfindex.ofmHusebox=MTRad|uster&fussaction=dsp_viewhistory&caseid=813717 beaxtid=301141ACFID=621. .
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‘= AUDIT TRAIL
M b Audil Mot arks Ay
3 2015 Curfeg: 3813,45{Third party rejected our offer at $3,483.45(all-in) and proposed §$3,6 CE-EIW
24 1?.? Adj Mandate Reguest 13.45(all-in). For LOU, third party proposed 1idays x §50/day. 5 repair days + 1 Tow | HS1AD
I n(13/04), 3 PAL (15/04, 16/04, 17/04), 1 PH-Good Friday (19/04) & | Sunday (21 TONG
23 2019 Cur Rpt:Fimal Rpt. Cur Due Date: 2019/04/39. Mandats Remarks: Why there was a dela  [1]
HW%I? Ad) Next Rpt Changed ¥ in DS for this case, we note accident eccurred in April 2019. 1t is evident that the wor  Lalitha
) kshop has written to the wrong insurers, We received email from MG solution on 174 Krishnan
21 Sep 2019 Approved: 345345 Why there was & delay in DS for this case, we note actident occwrre (1]
26 na-po Ad) Mandate Set d In April 2019. Tt is evident that the workshop has written to the wrong insurers. We r  Lalitha
' eceived emall from MG solution on 17.4.19 and we arranged survey on Lhe same Krighnan|
[a]
08 Now 2019 Curifiag:3613,45Third party rejected our offer at $3,483.45(all-in) and Insisted for §3, CHEW
7 13:55 Adj Mandste Request o, 3 5(ali-in) HSIAD
TONG
Date From 4|75 »| pate To 4|75 | Audit Type Nane vl 6]
[No record

'Merimen Billing for this case - Transaction History

2116206

1192696

11:31:53 Video Upload
47 Jun 2019 | ODJTP Case
16:51:42 (Adjuster)

06 May 2019

India India .
International  Internaliona
Mator insurance Me | tnd Pre SISERSBD Stanley Lai fs
Lea (HQ) L (HQ)
LKk Aute LK Auto
Motor Consultants Consultants 51566980 XD4249T .77
Pto Ltd Pte Ltd (HQ)

hiips ./ singapore. mermen. comiclaims/index cimMusebox=MTRad)usterSluseaction=dsp_viewhisloryScaseid=013717T8exiid=3011418CFID=621. ..
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Print Received Message

This mail is associated with

*5J566980 (MFL2019D0000350)
[XD4248T]
TP
S5GT & SERVICES
Apr 13 2018 10:00AM

-]
MG Solution Ple Ltd

From india International Insurance Pte Ltd (HQ) (II_SG), sent on 11/11/2018 08:35 AM
To LKK_HQ
Subject  Alert - Ad] Mandate Approved (S$3613.45) - SJS6698D - Claim Handler: Lalitha Krishnan

IApprnVEEEIE.-iE,

hitps //singapore.merimen.comiclaims/indax. cimfusebox=5VOmallAtuseaction=dsp_PrintACFID=62651T004&CFTOKEN=402180e334e4(30c-D4, 1"



Hsiao Tnnﬂ (LKKAuto)

From: MG Solution <mg3solution@gmail.com>

Sent: Monday, 18 November 2019 10:31 AM

To: Hsiao Tong (LKKAuto)

Ce: Admin A

Subject: Re: 3rd Party Claim for Accident involving Vehicle SIS6698D & XD4249T on

13/04/2019 *LKK REF: CC4/11119006835/Apa3

Your Ref: CC#!IIIIEDDEBSS!A;EE (XD4249T)
Our Ref: SJS6698D

Dear Hsiao Tong,

We refer to below, we are pleased to accept the offer at a global sum of $3,600.00 (all-in).
Please kindly let us have your DV soonest.

Best Regards,

Su Wong

MG SOLUTION PTE LTD

No 23 Kaki Bukit Avenue 4

AAS Kaki Bukit Centre

#02-038B Singapore 415933

Tel: 6243 1373 | Fax: 6243 1376

On Maon, Nov 18, 2019 at 9:30 AM Hsiao Tong |[LKKAuto) <chewht@lkkauto.com> wrote:

Without Prejudice

[save as to costs)

Dear Sirs/Mdm,

We refer to the above matter.

We have our principal instruction to offer at a global sum of 53,600.00{all-in).

Please confirm acceptance.



“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of
resolving the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed /
inferred from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liabiiity/damages, either party is not bound, thereafter, by the negotiation terms/settiement.”

Best Regards,

Hsiao Tong, Chew (Ms) | Case Handler

LEKK Auto Consultants Pte Lid

Phone; 6742-3197 | email: chewht@lkkauto.com | fax: 6741-9108

Blk 51, Pava Ubi Industrial Park, Ubt Avenue 1, #02-25 | 5(308933)

From: MG Solution <m lution@gmail.com>
Sent: Wednesday, 4 September 2019 11:46 AM
To: Hsiao Tong (LKKAuto) <chewht@|kkauto.com>

Ce: Admin A <admin-a@lkkauto.com>
Subject; Re: 3rd Party Claim for Accident involving Vehicle SIS6698D & XD4249T on 13/04/2019 *LKK REF:

CCa/11119006835/Apa3

Your Ref: CC4/11119006835/Apa3 (XD4249T)

Our Ref: SJ56698D

Dear Hsiao Tong,

We refer to below email, we would like to counter propose as per below:

Repair cost $2996.00 (Inclusive of GST) - Agreed
2



| LOU $ 550.00 (11 days x $50) - Request: including of 1 Tow in (13/04), 3 PRI (15/04, 16/04,
17/04), 1 PH-Good Friday (19/04) & 1 Sunday (21/04)

Towing Fee S 60.00 - Request
LTA Search S 7.45 (Inclusive of GST) - Request
Total $3613.45

Best Regards,

Su Wong

MG SOLUTION PTE LTD
No 23 Kaki Bukit Avenue 4
AAS Kaki Bukit Centre
#02-038B Singapore 415933

Tel: 6243 1373 | Fax: 6243 1376

On Wed, Sep 4, 2019 at 7:39 AM Hsiao Tong (LKKAuto) <chewht@lkkauto.com> wrote:

Without Prejudice

Dear Sirs/Mdm,

We refer to the above matter.

We propaose settlement at a global sum of 53,480.00(all-in).

Please confirm acceptance.



“Kindly note that this negotiation between parties an this matter ks purely on a without prejudice basis with the sole Intention of
resolving the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed /
Inferred from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the
issues of liabllity/damages, either party is not bound, thersafter, by the negotiation terms/settlement.”

Best Regards;

Hsiao Tong, Chew | Case Handler

LEK Auto Consultants Pie Lud

Phone: 6742-3197 | email: chewht@lkkauto com | fux: 6741-4108

Blk 51, Pava Ubl Industrial Park, Ubi Avenue 1, so2-25 | 5{408033)

From: MG Solution <mg3solution all.com>

Sent: Thursday, 29 August 2019 9:25 AM

To: Hsian Tong (LKKAuto) <chewht@lkkauto.com>

Cc: Admin A <admin-a@lkkauto.com>

Subject: Re: 3rd Party Claim for Accident involving Vehicle SIS6698D & XD4249T on 13/04/2019 *LKK REF:
CC4/11119006835/Apa3

Your Ref: CC4/11119006835/Apa3 (XD4249T)

Our Ref: SIS6698D

Dear Hsiao Tong,

We refer to below email, please find attached Traffic Police Investigation Result for your kind onward
action.

Best Regards,



Su Wong

MG SOLUTION PTE LTD
Mo 23 Kaki Bukit Avenue 4
AAS Kaki Bukit Centre
#02-03B Singapore 415933

Tel: 6243 1373 | Fax: 6243 1376

On Mon, Aug 19, 2019 at 4:40 PM MG Solution <mg3solution@gmail.com> wrote:
Your Ref: CC4/11119006835/Apa3 (XD4249T)

Our Ref: 58J56698D

Dear Hsiao Tong,

Please refer to below mentioned email, as we have sent out our LOD previously to your side on
10/05/2019 & 13/06/2019.

We have not receive any offer from your side.

Resend LOD for your reference and hope to receive an offer from your side soon.

Best Regards,

Su Wong

MG SOLUTION PTE LTD



No 23 Kaki Bukit Avenue 4
AAS Kaki Bukit Centre
#02-03B Singapore 415933

Tel: 6243 1373 | Fax: 6243 1376

On Mon, Jul 1, 2019 at 11:36 AM MG Solution <mg3solution@gmail.com> wrote:
Morning Hsiao Tong,
Please refer attach AFTER REPAIR PHOTO for your reference
Thanks,

Ms Hong

On Sat, Jun 29, 2019 at 9:28 AM Hsiao Tong (LKKAuto) < ht@|kkauto.com> wrote:

Without Prejudice

Dear Sirs/Mdm,

We are seeking mandate approval from il

Kindly advise if there is any after repair/ after paint photos for SJ56498D(DOA: 13/04/2019). If so, kindly
let us have a copy of the photos.

Thank you.

*Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of
resolving the matter amicably without parties resorting to legal proceedings. No admission of llabliity, whatsoever, should be
deemed / inferred from this negotiation of terms/settlement.



in the event of new evidence being discovered or subsequently produced by elther party that will materially affect/influence on the
issues of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Hsino Tong, Chew | Case Handler

LEK Auto Consultants Pre Lid

Phone: 6742-3197 | email; chewht@lkkauto.com | fax: 6741-4108

Blk 51. Pava Ubi Industrial Park. Ubi Avenue 1, #02-25 | S(408933)

From: MG Solution <mg3solution@gmail.com:>

Sent: Thursday, 13 lune 20189 2:46 PM

To: Admin A <admin-a@|kkauto.com>; Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Cc: Asher Sng (LKKAuto) <AsherSng@lkkauto.com>

Subject: Re: 3rd Party Claim for Accident invelving Vehicle $JS66980 & XD4249T on 13/04/2019

Your Ref: XD4249T

Our Ref: SIS6698D

Dear Hsiao Tong,

Please refer to below mentioned email, as we have sent out our LOD previously to your side on
20/05/2019.

We have not receive any offer from your side.

Resend LOD for your reference and hope to receive an offer from your side soon.

Best Regards,



Su Wong

MG SOLUTION PTE LTD
No 23 Kaki Bukit Avenue 4
AAS Kaki Bukit Centre
it02-03B Singapore 415933

Tel: 6243 1373 | Fax: 6243 1376

On Fri, May 10, 2019 at 1:37 PM MG Solution <mg3solution@grmail.com> wrote:
Your Ref: XD4249T

Our Ref: SIS6E9BD

Dear Asher,

Please find attached our LOD for your onward action. Original Copy will send to you by POST.
Please feel free to contact the under mentioned should you require any further information.
Your prompt action will be greatly appreciated.

Best Regards,

Su Wong

MG SOLUTION PTE LTD
No 23 Kaki Bukit Avenue 4
AAS Kaki Bukit Centre
#02-03B Singapore 415933

Tel: 6243 1373 | Fax: 6243 1376



Tel: 6243 1373 Fax: 6243 1376
{GST Reg. No. 20-1427944-N)

MG SOLUTION PTE LTD

23 Kakl Bukit Ave 4, AAS Kaki Bukit Centre #02-03 Singapore 4159833

PROFORMA BILL

Bill To:

INDIA INTERNATIONAL INSURANCE PTE LTD
64 CECIL STREET

#05-02 |0B BUILDING

N

Bill No : 198149

Date : 10-May-2019

SINGAPORE 048711 Vehicle Number : SJS 6698D

ATTN : MOTOR CLAIMS DEPARTMENT

arty CLAIM AMOUNT
1 |To carried out accident repair as per surveyor's recommendation 5 2,800.00
{Lump Sum)
BEFORE GST 2.800.00
7% GST 196.00
TOTAL | § 2.886.00

Tax Invoice will be issue upon amount finalised.

Please note that our above offer and any settlement arising from the above offer are made on a without
prejudice basis with sole intention of resolving the matter amicably without parties resorting to legal
proceeding. Terms of such settlerment should also not be disclosed in any other related matter{s) in
respect of the gccident. No reference shall be made to this offer or any settiement arising from this offer

in any other eyated matters.

Co's stamp & {ulhurmad Signature




MG SOLUTION PTE LTD
23 Kaki Bukit Ave 4 (South Wing) #02-03B /
Vicom Inspection Centre, Singapore 415933 /
Tel: 6243 1373 Fax: 6243 1376 ff' 2
GST Reg. No. : 201427944N (‘\ /

MOTOR CLAIM DISCHARGE

S5¢ ¥y Serwen
INSURED: _.’7 R

o Cof Hp -—i
CAR/ LORRY/ CYELE: REG NO: JJJ{_(?.... POLICY NO: e s sescensiessssenssssasssssesssssesses sas

ACCIDENT CLAIM NO: ....ccianinnnissssnssssisssississ st sisinn

A/ We confirm that 1/ we have taken delivery of Car / Lorry / Motor Cycle
SISCETB D

REGIEERNET N, i cimsivisnsmmssi s St s sene s ,TOM the repairers,

s Sprtilrgm PPE ETD
VNSNS s oo vty ommeeonoesm s o S i R S G e S R A s s

And that all repairs necessary as a result of an accident in which the said vehicle was Involved on or
/3 -
about the ................ day of H‘M___ 20....... have been completed to my / our satisfaction, and that

I / we have no further claim on the above company in Respect thereof,

" I 2 I__.E_"IL‘J'V-"L
B - 3 Signature: “EQ R SRR rE e

Co's StamMP! ccvcrsinrmmessneennnriss NRICNO! oot es e eesse srereens

SSGT & SERVICES 3oy [7015 - Towlw viele Lo = 1[04 201§
Hik 59 Lengkok Balini Roasd o D (AL e - il
407-569 Singapare 150059 s Loy |- T el cAt DV - 330y [0

Tel : 9627821] ) | |

ROC - £3125648L b I i~ l 3 r\ I'k LAY ‘l{'.'ll"ﬁ v & )
f:'-Iw"-”Il MY P H g .
1”‘#]1,1 |-“ 16~ TH |'--'-‘-:-Us~-{ﬂy

o [ S 87



Menmen e-Claims Page | of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

Direct Settiesmant

|CLAIM SUBFOLDER TRACKING _
| Coss | Motifien | Est Submitted &) Asssgred Ad) Rt Ad) Submitted | Ins Auth'ed Stalus
| 24407 2019 :g - 5$2,800.00 | $$2,600.00 mlw for sumey
_Ea ey | | edtaginee | | tonrsemess || Vies o | resirml

|ﬂ.l.l" SUBFOLDER DETAILS
Insured: WATT WAH PETROLEUM HAULAGE PTE LTD, Co. fleg. No.. -
lg‘_‘,;“m SSGT & SERVICES, Co. fleg, No.: 533256481
|
| Vishichs Reg, _ | 13/04/2019 10:00 - :59
| No.: SRS |“"“‘_’““‘“ {118 Morniths and 27 Days From LTA Rleg Date (Man Yr))
Claim Type: | TP / MFL2019D0000350 Pt | D1aMFLO000839
Vehicie Reg.
No. XD42497 Gy, | 5076704578-02
[Ingysred): )
T Exzess:
Bepairer. | MG Solution Pte Ltd (HQ) 23 Kaki Bukit Avenue 4 #02-018, VICOM Inspection Centre, 415533 Kaki Bukit - Tel: 91885931 '
1
{andlind | india nternational Tnsurance Pte Ltd (HQ) - Tel: 63476100 .. [Handied by Lalitha Krishnan - 6347 6139
FRIMABES | NTUC Income Insurance Co-operative Ltd (HQ) - Tel |
Adjuster; LKK Auto Consultants Pte Ltd (HQ) - Tol: 6256-3581 _, [Handled by ADRIAN LING] ... [Final Rpt due 29/04/2015] |

ASSOCIATED MAIL RECEIVED view Al | Compase Cass Man |

TI_SG (11/11/2018); Alert - Adj Mandate Approved [$$3613.45) - SIS66980 - Claim Mandler: Lslitha Kri...
111_&G (23/09/2019): Alert - Adj Mandate Approved {5$3453.45) - SIS66980 - Claim Handler: Lalitha Kri...
111_5G [21/08/2019): Alert - Ad) Mandate Approved ($53483,45) - 51566980 - Claim Handler: Laliths Kri...
11_SG (21/08/2019): Alert - Adj Mandate Approved (5$3483.45) - SIS66980 - Claim Handler: Laliths Kri...
111_8G [11/05/2019): Alert - Adj Mandate Approved (5$0.00) - SIS6698D - Claim Handler: Lalitha Krishn...

- & o @ @

ALL ASSOCIATED TASKS® View All | Search Tusks | Create New Tass | _Compiete |

Duae Date Priarity Typs Task Group Subject Handler Assigned Oy Completed On Created On Done?
Ko results

https://singapore.merimen,.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=d... 4/12/2019



Menmen e-Claims

Claim Documents

*51S66980 (MFL201900000350)
[XD4249T]
TP
SSGT & SERVICES
Apr 13 2019 10:00AM
[WATT WAH PETROLEUM HAULAGE PTE LTD]
MG Saolution Pte Ltd

Page 1 of 2

Upioad Documents | upiaas Protos | Compase wew wemter | View [view in Browser| v
video [t perpage [~]| bA
Mo | Finalized On India International Insurance Pte Ltd (HQ) Thusmbnal) | Print

(1 |08/05/1911:31 | video - Accident @ | Loaa MOV
Photos,/ Images Ilw_m' &
Mo | Relabel/Recrder | LKK Auto Consultants P Lid (HQ) 1 [ thumbnail| Print

1 |21/08/19 18:35 | General View 0 e | W

2 |a/o5/1918:35 | General View 0! cedws &
3 |20/05/19 18:35 | Ganeral View 0 s B
4 | 21/05/19 18:15 Genersl View 0| eave | H
5 |21/05/19 18:35 | General View 0 ware | B
6 |31/05/1918:35 | Genaral View 0| wadwc | E
7 |21/05/19 18:35 | General View 0| edws | B
§|21/05/1916:35 | General View 0| waaws | B
§ |21/05/18 18:35 | Genarsl View 0| weaws | A
10 |21/05/19 18:35 | Genaral View g Load G | B4
11 (210518 18:35 | General View 0| wadws | B4
12 |21/05/19 18:35 | General View O wedws | A
13 |21/05/19 18:35 | Genersl View Q| wadrc | &
14 [21/05/19 18:35 | General View Q| waws | &
15 |21/05/19 18:35 | General View 0| waaws | &

{18 |21/05/19 18:35 Ganeral View 0 badwc | M

|17 |21/05/19 18:35 | Ganaral View D | teadws | M

|18 |21/05/19 18:35 General View | 0| wadwrc | A

19 | 21/05/18 18:35 | General View 0| wers |

120 |21/05/19 18:35 | General View Q| wawve | M

(21 |23/05/19 18:38 General View D ediwc | M
22 |21/05/19 18:35 | General View 0D wwrc | @
23 |2U/05/19 18:35 | General View 0| wews | &
24 |21/05/19 18:35 | General View 0| waws | A
25 |21/05/19 18:35 | Genaral View 0O wers | B
76 |21/05/10 18:35 | General View 0| wdwc | A
27 |21/05/18 18:35 | General View 0| dwc || A
78 |21/05/1918:35 | Genaral View 0| wars || A
7% |21/05/1818:35 | General View Q| wewc | B
30 | 71/05/1% 18:35 Ganeral View i Load PG j.;
11 |2u/p8/1808:32 | Phote After Spray D | seaws | &
33 |21/08/1% 08:32 | Photo After Spray Q| wawrs | A
33 |21/08/1908:32 | Photo After Spray O | waaws | BA
Mo | Fnaie=a On 1india International Insurance Pts Ltd (HQ) Thumbnall | Print
I |08/05/19 12:32 | Accident Photo @ | wedws | A
Z |OB/US/19 11132 Accident Photo Q| sawc | A
Dacumentation Dpereeee 1/ 9 |
Mo | Relabel/Reorder | LKK Autn Consultants Pie Lid (HQ) Thumbnall Print
1 |17/04/19 14:26 | ACKNOWLEDGEMENT EMAIL TO I11 DD 17.4.10 @ | 1osaror
F] 1N04rLS 14:26 NOTIFICATION FROM WORKSHOP +TP GIA REPORT Load POF

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_... 4/12/2019



Merimen e-Claims Page 20f 2
[\Mw 1 per page &
{tin_|Finaized On Indin International Insursnce Pte Ltd (HQ) Ewm
3 |22/051909:08 | TPESTIMATE o o Load POF |
|4 |[2B/D61909:04 | LTA SEARCH Laad POF
|5 | 26/D6S1S 05:04 TOWING FEE Load POF |
& |2mmenooee (LoD Load POF
(7 (D4/12/15 11:34 | WORNSHOP INVOICE Load FOF |
(8 (D419 1134 | AUTHORISATION TO ACT FORM Load POF |
% 04/12/1911:34 | DISCHARGE VOUCHER Load POF |
Mo | Fitlalired On India International Insurance Pte Ltd (HQ) Thumbnall Print
1 | 18/04/1908:48 | Singapore Accident Statement © | Lossror

Documents Checklist
DOCUMENTS CHECKLIST Reset | Sove | mint |
There are no document checklists configured,
Qur Checklist Remaris - LKK Auto Consultants Pte Ltd (HQ)
T
W

Show Remarks To: [ Handling Insurer

Maie Aemadki G Gl uAlEs v show € is othey parlien
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Adjuster Report

LKK Auto Consultants Pte Ltd co regne 1sasoriser)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408833
Tel: 6256-3561 Fax: 6844-8805 Email: sur@kkauto com;assignments@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Page | of 5

Our File No: CC4/11118006835/APA302
Date: D4/12/2018
REFERENCE _
Handling Insurer: :::m Intsmational Insurance e Policy No: D18MFLODO083S
Claimant Insured Vehicle
Vehicle No SJS6898D No - XD4248T
Date of Loss: 13/04/2018 Nature of Claim: ﬁ?m MFL201800000350
DESCRIFTION & IDENTIFICATION OF VEHICLE
Reg No: SJS6698D
Make & Model: :I;?SAH SYLPHY, 1.5 4AT ABS DVAB 2WD 4DR Engine No: HR 151628008
Reg. Date: 170772008 (Man. Year: 2008) Chassis No: JN1BAAG11Z20110185
Colour: Bronze Odometer: 362176 km
Engine Capacity: 1498 cc
Marke| Valua/New Car NIA
Price:
Sum Insured (SS): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Foolbrake (Serviceable): Yes
Handbrake (Serviceable); Yes Engine Modification: Pre-accident Condition
CONDITION OF TYRES
Front Tyre Size 185/60 R15 Rear Tyre Size: 195/60 R15
Front Left Side: Yokohama & mm Rear Left Side: Yokohama 6 mm
Front Right Side: Yokohama & mm Rear Righ! Side: Yokohama & mm
The above walues represant the remaining hyre reads depih
'COST OF CLAIMS Repairer's  Adjuster's Difference  Diff %)
Parts B.745.23 2.686.47 5.858.76 66.99
Miscellaneous Items 0.00 0.00 0.00
Labour 3,600.00 1,130.00 2.470,00 68.61
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (5§) 12,345.23 401647 8,328.76 67.47
Approved Total (Overridden) (S§) 2,800.00
(SS) 12.345.23 2,800.00 9,545.23 77.32
+ GST 7.00/7.00% (5%) BE4AT 186.00 BBB.17 77.32
Nett Amount (S§) 13,200.40 2,996.00 10,213.40 T71.32
+ Loss of Use (11.0 x 5550.00/day) (S5) 550.00
+ Doc/Search Fee (S$) 7.45
+ Other Costs (S5) 60.00
Nett Liability (S§) 3,613.45
Global Sum Settlement (55) 3,600.00
INSPECTION
Date of Assignment: 17/04/2018
Date Inspected; 17/04/2019 Inspected At
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MG Solution Pte Lid (HO)
23 Kakl Bukit Avenue 4 #02-038,
VICOM Inspection Centra
Singapore 415833

Estimated Penod of Repair: 5.0 days

Adjuster: ADRIAN LING Manager: CHEW HSIAQ TONG

NOTE: This report represents our findkngs al the ime and place of ingpection stated herein. Such inspection has besn carred oul ko the beat of our
knowiedge and sbility but any othar fabiity under any other circumatances is hamby sxprassly sxciuded,
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SPECIAL REMARKS
Market Value: $13,000.00(est) less LTA Rebate: $9,500.00(est) = Nett Value: 33,100.00(cst)

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=g... 4/12/2019



Adjuster Report

REPAIR DETAILS

Reference
Part Source: MRM-5G

Page 4 of §

‘Parts:

\Labour:
|Prinl Code:
Validity:

Repairar's
(Unsubmitted. no print-code for SJS66S80)

These estimates are valid only if they contain the prin code (above) on all estimate pages. running page
numbears wilh the END OF ESTIMATES marker on the |ast estimate page

Version: 1.0 (Last Synchronised: 28 Jun 2018)

NISSAN SYLPHY 1.5 4AT ABS [VAB 2WD 4DR (A) (Catalogue:Merimen Singapore 1.0)

{Price-denominaled Standard Lisi)

Recommended Parts

No. Qty Part No. Particulars Condition Repairer's Amaount
1 1 *BONNET Repair 1.433.00FL *.FL
2 1 *BONNET CHOME GARNISH Cracked S8 80FL *98.80FL
3 1 "BONNET LOCK Not Necessary 15800 FL *-FL
4 1 *BONNET LOCK CATCH Not Necessary 60.00 FL *-FL
5 1 *FRONT BUMPER Distorted 755.30FL *755.30FL
B 1 *FRONT BUMPER SIDE RETAINER OIS Necessary 104 60FL *52.30FL
7 1 *FRONT BUMPER GRILLE Missing 397 60FL *387.6B0FL
8 1 *FRONT BUMPER GRILLE LOGO MNecessary 67 60FL “67.60FL
g 1 *FRONT BUMPER TOWING COVER Not Necessary 52 DOFL *.FL
0 1 *FRONT BUMPER REINFORCEMENT Bent 661 80FL *661.8B0FL
11 1 *FRONT BUMPER REINFORCEMENT SUPPORT  OJS Bent 216.B0FL *108.40FL
12 1 *FRONT BUMPER LOWER GRILLE Mot Necessary 366.80FL *-FL
13 1 ‘FRONT BUMPER SPONGE Cracked 206.50FL *20650FL
14 1 ‘HEAD LAMP RH Cracked 640.00FL *640.00FL
5 1 *HEADLAMP LOWER BRACKET RH Not Necessary T0.00FL *FL
B 1 ‘SUPPORT PANEL (UPPER) Repair 28630 FL =FL
17 1 *SUPPORT PANEL (LOWER) Repair 443 BOFL *FL
1B 2 *SUPPORT PANEL (SIDE) Repair 586.20FL “FL
12 1 *FRONT SUPPORT PANEL TOP GARNISH Not Necessary 363 10FL *-FL
20 1 *‘WIPER TANK Deformed B0.00FL “60.00FL
21 1 ‘WIPER TANK MOTOR Not Necessary 270,00 FL *-FL
2 1 ‘RADIATOR Nol Necessary 1.13820FL *-FL
23 1 *AIR CON CONDENSER Nolt Necessary 877 30FL *-FL
24 1 *FRONT NUMBER PLATE Nol Necessary 50.00FS *.F8
25 1 *SET FRONT BUMPER CLIP Necessary 20.00FS “20.00FS
26 1 *SET FRONT BUMPER GRILLE CLIPS Necessary 22.00F8 *22.00FS
& 1 *SET FRONT BUMPER LOWER GRILLE CLIPS Not Necessary 20.00FS *-F5
28 1 *SET FRONT SUPPORT PANEL COVER CLIFS Mot Necessary 20.00FS *-FS
28 1 *RADIATOR COOLANT Not Necessary 120.00FS *-FS
an 1 *HEADLAMP CLIP Necessary 20.00FS “20.00F5

F=Franchise part S=Spcett. LeListiemDisc

Sub Total (5§) 9,686.70 3,200.30

- List ltam Discount on L Items 10.00/10.00% (S§) 941.47 31383

Total Parts (S§) B,745.23 2,886.47

Report was unsubmitted during this print-oul.
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Recommended Miscellaneous Iltems

There are no new miscellansous ilems selected.

Recommended Labour

No Particulars Lab.Type Repairer's Amount

Labour tems

1 PANEL BEATING [REMOVING AND REPLACING PARTS New 1,600.00 500.00

2 SPRAY PAINTING TO AFFECTED AREA New 1,600.00 600.00

3 TUFF COAT New 150,00 0.00

4 REMOVE AND REFIX AIRCON CONDENSOR AD REFILL New 120.00 0.00
AIRCON GAS

5  REMOVE AND REFIX RADIATOR AND CONDUCT New 80.00 0.00
PRESSURE TEST

6§  WIRING CHECK New 50.00 30.00

Gross Labour Cost (S§) 3.600.00 1,130.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >
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