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ASSIGNMENT

From ]qa Dale: 11“’ wuﬂl

Estimalgd Cost

(8]} f@WSfTP RES / OD RES | EVA /INV | MV

To Inspect Vehicle No: SLR 3451F’

at Workshop m/s Lian Hm@ Pafﬂ‘]\&(

of lbp Sn Mg Dire # 0b- /0
Insured

Policy No.

Claims No.

Excess:

Sum Insured:

(Client's Record)
Make of Veh:

\

(Palicy Condition)

NIS | OIS

Remark: The veh had commenced its
repair at the time of inspection. |
Bal. or Market Value;
IDAC Acciden! Rport: Cansistent? : Yes or No
GIA | PR Seen: Consistent? : Yes or No
Esl. Repairs: days Res. Yes or No
Lum Sum: % 3Val: Yes or No

]
CA | REV | REP, | 24HRS "w{’
Vehicle: IN/OUT

Date: Person Conlacted:

SLASTS P van 2 Mo 24

Veh No.
Type: I M.Cycle / Bus / Van [ Lorry | Taxi | Prime Mover /
Truck [ Trailer or
Make: ’nga"h' A{_H‘S c.C (gjg_ :
Colour 01 AIG: Insured | 'Std | NI/ NA

T/Radio: Insured | Std I NI/ NA

Eﬁﬁii"'“g U7
Rott REH (ots ¢469p

Gen. Cond: Gootl  Fair | Poor ] Burnt

Steering: Inof@er / Jammed / Leaked / Burnt or

Brake: Inogdger/ Jammed / Leaked [ Burnt or

Modi . Nil /S/Rim | STD or

R: 11 [ [

BS/DUN [ EXNOVA l‘ GYI/FSI LIZA.\' MIC / OHTSU | PIR | SUMI/
TOYOJ‘Yur

Tyre Size:

Front Rear .
R/Bal. é mm R/Bal. é mm
UBa _6 s L/Bal é R
DOA - DO, [7-'“"’-(10 :(7
Survey held at W }Q

L2 2.‘4»
Des, of Damages : Frt | Rear / @f NIS | UIC | Rooftop or

The UIC | Chassis frame | Body Structure affecled due to collision,

Date/Time |  Actjon /Instruction

| Cooo —

3-.

| RECEIVED 2.6 APR 200 i
4 )
Date/Time, File Pass o7 E]: Preli. Report Days Of Repair: i}
1) o Vws s, D: Final Report Resurvey No. of Trip: D iSun.rey Fee: 150 £
Date/Time, File Return 107 H+ansportation ' i
2) Add Fee: Site Insp  ($ )| 8 +RS.__8! s
I:_—_ nterview  ($ )| Photos 3
Report Format : PR Er Tech. Invs ($ _ )| Others '
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ivierimen e-Claims Page 1 of 1

-..CLAIM SUBFOLDER...(New Assignment)

CLAIM SUBFOLDER TRACKING

Case Notified Est Submitted | Ad) Assigned | Adj Rpt | Adj Submitted | Ins Auth'ed | Status

T [ |
15 Apr 2019 ‘ 16 ?F;f_?'zflg New Assignment

Main
| _Assign | _Cancal Case |

Reference

Claim Details Documents

| CLAIM SUBFOLDER DETAILS
Insured:

| [Created by insurer]

| Main Claimant: —— WUSHUWEN REBECCA, ID:Ss204498A
Vehicle Reg. No.: ~ SLA8957P o |Dateof Loss: [14/04/2019 11:00 - :59 i
| Claim Type: (TP / SNM19D201660C02 | Policy/Cover Note No.: | DMPCSN3081161800
Vehicle Reg. No. (Insured): 'SLN1719M | Palicy No. (Claimant): | GA451539/1

- o . | __ — _ Excess: - _|Ss75000
Repairer: !FleT_l'l Heng Painter Company () 160 SIN MING DRIVE, #06-10 SIN MING AUTOCITY, 575722 Sin Ming -

Handling Insurer: China Taiping Insurance (Singapore) Pte. Ltd. (HQ) - Tel: 6389 6111 ... [Handled by Elaine Cheong)

| Claimant's Insurer: _AXA Insurance Pte Ltd (HQ) - Tel: 6338 7288 . R I}
Adjuster: ILKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Final Rpt due 26/04/2019]
ASSOCIATED MAIL RECEIVED - ' View Al | Compose Case Mail

" There are no mail for this case.

=
ALL ASSOCIATED TASKS View AII__J Search Tasks |' ~ Create New Task Cornplete_} i

Due Date Priority  Type Task Group Subject Handler Assigned By Completed On Created On Done?
No results.

https://singapore.merimen.com!claims/index.cfm?fusebox=MTRadjuster&fuseaction=d... 16/4/2019



M NEDUMARAN & CO Advocates & Solicitors

Commissioner for Oaths

UEN NO. 53181067D

| Please reply to our Branch Office for this matter ]

Nedumaran Muthukrishnan = Branch Office: 11 Sin Ming Road
LLB (hons) [Buckingham] - #B2-09 (Unit 2) Thomson V Two
Barrister at Law (Lincoln’s Inn) Singapore 575629

Tel : 6509-8480 / 6509-8481
Fax : 6509-8482

Email : igene.lim@mneduco.com.sg

serene.tan@mneduco.com.sg
Our Reference MN/IG/L1/1913014/st

Your Reference SLN 1719M

Date  : 15" April 2019
BY EMAIL: claimsdept@sg.cntaiping.com ONLY
CHINA TAIPING INSURANCE (SINGAPORE) PTE LTD
3 Anson Road
#16-00 Springleaf Tower
Singapore 079309

Dear Sirs,
1. NOTICE OF ACCIDENT TO INSURERS AND PRE-REPAIR SURVEY WITHIN 2 WORKING DAYS PURSUANT TO

PARAGRAPH 2 OF THE STATE COURTS PRACTICE DIRECTIONS (AMENDMENT NO. 1 OF 2018)

2, ACCIDENT ON 14/4/2019 INVOLVING VEHICLE NOS. SLA 8957P AND SLN 1719M ALONG JURONG EAST
AVENUE 1 TOWARDS AYE.

We are instructed by WU SHUWEN REBECCA (owner of motor vehicle no. SLA 8957P) and/or LIAN HENG PAINTER COMPANY
(the motor workshop for SLA 8357P) to notify you of a road traffic accident on 14/4/2019 at about 1120 hours along JURONG EAST
AVENUE 1 TOWARDS AYE involving our client's vehicle registration number [ SLA 8957P ] and [ SLN 1719M ] driven by you at the
material time. A copy of the Singapore accident statement/traffic police report filed is enclosed.

As a resull of the accident, our client's vehicle has been damaged. Before we proceed to repair the damaged vehicle, please let us
know within 2 working days of your receipt of this notice whether you or your insurer would like to conduct a pre-repair survey of
the vehicle. If we do not receive any reply from you with the stipulated timeline, we shall proceed to repair the vehicle without further
reference to you.

Yours faithfully,
M NEDUMARAN & CO -

Nedumaran Muthukrishnan - (Branch Office)
Encl
c.c. 1) YEIP POOI YEONG (Vehicle : SLN 171SM )

2) NAME OF WORKSHOP :
Lian Heng Painter Company (Vehicle : SLA 8957P )
160 Sin Ming Drive
#06-10 Sin Ming AutoCity
Singapore 575722
Telephone : 6453-5779/ 9863-2371 (Attention : Nomy/ Henry )



Nivitha (LKK Auto)

From: Elaine Cheong <elaine.cheong@sg.cntaiping.com>

Sent: Tuesday, 16 April 2019 5:23 PM

To: Serene Tan; 'assignments'

Cc: Claims Dept of CTI; Igene Lim

Subject: RE: PRE-REPAIR SURVEY (CLAIM REF: SNM19D201660C02-9)
Attachments: FW: PRE-REPAIR SURVEY (151 KB)

WITHOUT PREJUDICE
Dear Serene,
We refer to your email of 16.04.19.

We are not agreeable to proposed list of surveyors and will be assigning our panel surveyor, M/s LKK Auto
Consultants to conduct the Pre-repair survey.

Please contact our surveyor to conduct the post repair inspection before returning the repaired vehicle to the
claimant.

Aside to LKK,
Please refer to the email below with attachment and liaise with third party workshop accordingly.

Thank you.

Regards,

Elaine Cheong
Executive (Motor Claims)
Claims Departrment

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #16-00 Springleaf Tower

Singapore 079909

Co. Reg. No. 200208384E

DID: 6389 6530

Fax: 6224 7478 /6224 7175

Email. elaine.cheong@sg.cntaiping.com
Website: www sg.cntaiping.com

From: Serene Tan [mailto:serene.tan@mneduco.com.sg]

Sent: Tuesday, 16 April, 2019 5:09 PM

To: Elaine Cheong <elaine.cheong@sg.cntaiping.com>

Cc: Claims Dept of CTl <claimsdept@sg.cntaiping.com>; Igene Lim <igene.lim@mneduco.com.sg>
Subject: RE: PRE-REPAIR SURVEY (CLAIM REF: SNM19D201660C02-9)

Our Ref : MN.IG.L1.1913014 st

WITHOUT PREJUDICE
SAVE AS TO COSTS



. NOTICE TO INSURERS OBJECTING TO THE LIST OF MOTOR SURVEYORS PROVIDED
WITHIN 2 WORKING DAYS PURSUANT TO PARAGRAPH 2.6 OF THE STATE COURTS
PRACTICE DIRECTIONS (AMENDMENT NO. 1 OF 2016)

Dear Elaine,

1. We refer to your email below.

2.  We are instructed by our client, WU SHUWEN REBECCA, the claimant and/or Lian Heng Painter
Company, the motor workshop for SLA 8957P that they are not agreeable to the appointment of the
motor surveyors as stated in your said email.

3. Incompliance with The State Courts Practice Directions (Amendment No. 1 of 2016), we propose
to use one of the below mentioned motor surveyor to conduct the joint pre-repair survey
(“hereinafter referred to as PRS”) as a Single Joint Expert (“hereinafter referred to as a SIE”).

1. | NICKY SEAH 6. | ANDREW HOW
(Absolute Appraisal Services) (Prominent Appraiser Services)
2. | MICHAEL YAP TECK CHYE 7. | NG KONG BENG PATRICK
(MC-COY Appraiser Pte Ltd) (Carlink Consultancy)
3. | DIXON YEO 8. | ANANDA KUMAR BISWAS S/O B N BISWAS
(Treasure Appraisal Services) (United Appraisal & Management Pte Ltd)
4. | LOI BOON JUAN 9. | DENNIS YAP TECK WEE
(PAR Automotive Consultancy) (PAL’'s Appraiser Pte Ltd)
5. | AMAS ONG 10. | ANDY YAP TECK LEE
(AEON Auto Consultants LLP) (LCW Appraiser Pte Ltd)

4.  Please let us know within two (2) working days whether you agree to the appointment of any of

the above motor surveyors as proposed by the claimant and/or the motor workshop as a Single Joint

Expert (“hereinafter referred to as “SJE”).

Thanks & Best Regards,

(For and on behalf of Mr Nedumaran Muthukrishnan)
Serene Tan (Ms)

M NEDUMARAN & CO

Advocates & Solicitors

Commissioner for Oaths

Branch Office:

11 Sin Ming Road

#B2-09 (Unit 2), Thomson V Two
Singapore 575629

Tel: 6509-8480 / 6509-8481
Fax: 6509-8482

Email : serene.tan@ mneduco.com.sg

IMPORTANT NOTE: This electronic mail transmission (including any attachments) is private and confidential and
may contain legally privileged information. If you are not the intended recipient, you may not use, copy or
disseminate the information cantained herein. Please delete this message and its attachments immediately and
contact us at (65) 6509 8480, if you have received this message in error. Thank you.

2



From: Elaine Cheong [mailto:elaine.cheong@sg.cntaiping.com]
Sent: Tuesday, 16 April 2019 5:04 PM

To: Serene Tan <serene.tan@mneduco.com.sg>

Cc: Claims Dept of CTI <claimsdept@sg.cntaiping.com>

Subject: RE: PRE-REPAIR SURVEY (CLAIM REF: SNM19D201660C02-9)

WITHOUT PREJUDICE

Dear Serene,
We refer to your email of 16.04.19.

We intend to conduct a pre-repair survey of the damage to your client's vehicle jointly with your client/your motor
workshop. We propose to use one of the following motor surveyors to conduct the joint pre-repair survey as a
single joint expert.

ADRIAN LING

Kelvin Ang

SEE CHEW SENG

MOHD FADHILAH BIN OSMAN
XING QUO QIANG

KENNETH KONG

SIMON HO

CHUA WEILJIE

MARCUS CHUA

HENRY NG

Please let us know within two(2) working days whether you agree to the appointment of any of these motor
surveyors as a single joint expert.

You may select one of the listed motor surveyors and we will bear the cost of the pre-repair survey carried out by
the single joint expert.

Regards,

Elaine Cheong
Executive (Motor Claims)
Claims Departrment

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #16-00 Springleaf Tower

Singapore 079909

Co. Reg. No. 200208384E

DID 6388 6530

Fax 6224 7478 /6224 7175

Email: elaine.cheong@sg.cntaiping.com
Website www.sg.cntaiping.com

From: Serene Tan [mailto:serene.tan@mneduco.com.sg]

Sent: Tuesday, 16 April, 2019 12:05 PM

To: Claims Dept of CTl <claimsdept@sg.cntaiping.com>

Cc: Claims Dept of CTl <claimsdept@sg.cntaiping.com>; Elaine Cheong <elaine.cheong@sg.cntaiping.com>
Subject: FW: PRE-REPAIR SURVEY




. Resent

From: Serene Tan

Sent: Monday, 15 April 2019 10:59 AM

To: Claims Dept of CTl <claimsdept@sg.cntaiping.com>

Cc: Claims Dept of CTl <claimsdept@sg.cntaiping.com>; Igene Lim <igene.lim@mneduco.com.sg>; Irene Tay
<irene.tay@sg.cntaiping.com>; Chong Boon Sen <boonsen.chong @sg.cntaiping.com>

Subject: PRE-REPAIR SURVEY

URGENT

WITHOUT PREJUDICE

Our Ref: MN.IG.L1.1913014.st

Dear Sirs,

Notice of Accident dated 15/4/2019 attached herein.

Thanks & Best Regards,

(For and on behalf of Mr Nedumaran Muthukrishnan)
Serene Tan (Ms)

M NEDUMARAN & CO

Advocates & Solicitors

Commissioner for Oaths

Branch Office:

11 Sin Ming Road

#B82-09 (Unit 2), Thomson V Two
Singapore 575629

Tel: 6509-8480 / 6509-8481

Fax: 6509-8482

Email : serene.tan@ mneduco.com.sg

IMPORTANT NOTE: This electronic mail transmission (including any attachments) is private and confidential and
may contain legally privileged information. If you are not the intended recipient, you may not use, copy or
disseminate the information contained herein. Please delete this message and its attachments immediately and
contact us at (65) 6509 8480, if you have received this message in error. Thank you.

This email has been scanned by the Symantec Email Security.cloud service.
For more information please visit http://www.symanteccloud.com

This email has been scanned by the Symantec Email Security.cloud service.
For more information please visit htip://www.svmanteccloud.com




2019/4/18 PARFI/C.OF Rahata Fnniry

. >Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Owner ID Type: Singapore NRIC
Owner ID: 4498A
Vel DA e L R et i T
Vehicle No.: SLA8957P
Vehicle to be Exported: No
Intended Deregistration Date: 18 Apr 2019
Vehicle Make: TOYOTA
Vehicle Model: TOYOTA COROLLAALTIS 1.6LCVT
Primary Colour: Red
Manufacturing Year: 2015
Engine No.: 1ZRX556348
Chassis No.: MRO53REH104546698
Maximum Power Output: 90.0 kW (120 bhp)
Open Market Value: $19,589.00
Original Registration Date: 21 Mar 2016
First Registration Date: 21 Mar 2016
Transfer Count: 0
Actual ARF Paid: $19,589.00
E-infended PARE Rebate Delal e e e S e P )
PARF Eligibility: Yes
PARF Eligibility Expiry Date: 20 Mar 2026
PARF Rebate Amount: $14,691.00
Intended COE RepaTe D Al s s B
COE Expiry Date: 20 Mar 2026
COE Category: A - Carup to 1600cc & 97kW (130bhp)
COE Period(Years): 10
QP Paid: $45,000.00
COE Rebate Amount: $31,149.00
Total Rebate Amount: $45,840.00

The information contained herein is correct as at 18 Apr 2019

OK

https://vri.ita.gov.sg/ita/vri/action/enquireKebateByPublicBetoreDereginput /FUNC | HON_ID=FU30400Y | | m



2019/4/16 Singapore Used Car Listings - sgCarMart

sGCarMAarT.COM
_ - - _ - ) THE ONLY PLACE FOR SMART CAR BUYERS
! » Altis Used Vehicle List (20 vehicles)
| =" ¥ == e L el = = |
Car Model Price Depreciation RegDate EngCap Mileage Company Availability
Toyota Corolla Altis 1.6A $28,800 $5,750 /yr 01-Apr-2009 1,598 cc - GV Credit Pte Ltd Available

(New 5-yr COE)

Lowest Interest At $568 Monthly For Toyota Altis,$0 Admin Fees For All GV Purchase. 2 Years Warranty For Engine And Gear Box. Add On
Avallable,

Office No. - 63443344 |
Wan - 82805406 |

Toyota Corolla Altis 1.6A $33,800 $6,810 /yr 01-Apr-2009 1,598 cc 131,000 km ABWIN (1994) Pte Ltd  Awailable
(COE till 03/2024)

Just Arrival And Best Buy With Assurance! Pristine Condition! Full Loan Available Subject Ta 100% Amount Approval, Feel Free To Contact Me
For More Information Needed. Buy With A Peace Of Mind From Us...
Office No. - -
| Jarrett Goh - 91013261
Toyota Corolla Altis 1.6A $31,800 $6,350 /yr 01-Apr-2009 1,598 cc 120,000 km Excel Motoring
(New 5-yr COE)
Full Loan Available! Highest Offer For All Trade In! Vehicle Still In Tip Top Condition! Beautifully Polished! Accident-Free! Very Well Kept And
Maintained! & Manths Warranty! Good For 5 Years COE! No...
Office No. - 67626693
Mareus - 81183131 | Dan - 98975978 | James - 97995575

Available

Toyota Corolla Altis 1.6A $30,800 $6,150 /yr 01-Apr-2009 1,598 cc 117,075 km Motor-East Pte Ltd Available
(New 5-yr COE)

| No Gimmick! Easy And Flexible In House Loan Avallable, 2 Owner Only, Mileage Done 11700Km Per Year, Leather Seats, Sport Rims, Very Well
Maintained And Service Regularly.
Office No. - 67772200
Jing Jing - 98467878 | Alvin Neo - 81886100 | John Toh - 92717577 | Vincent Lim - 86872202

Toyota Corolla Altis 1.6A $30,800 $6,210 /yr 01-Apr-2009 1,598 cc 125,000 km Jet E Motor Trading Available
(COE till 03/2024)

High Loan Approval Rate! In House Financing Available, Low Mileage, New Paintwork, Excellent Exterior And Interior Conditions! Your
Trustworthy And Reliable Japanese Sedan, Trade In Welcomed. View Ta ...

Office No. - 64655645

Eric Na - 97472427 | Mark Chua - 97479226 | Nigel Lim - 97295873

Toyota Corolla Altis 1.6A $31,800 $6,350 fyr 01-Apr-2009 1,598cc - Victory Cars Trading Pte Available
(New 5-yr COE) Ltd

Office No. - 63854916
Mr Lee - 86885879 | Mr Lim - 92470299 | Mr Quek - 90096473 | Mr Tan - 90999505

Toyota Corolla Altis 1.6A $33,800 $6,810 fyr 02-Apr-2009 1,598 cc 13,088 km ABWIN (1994) Pte Ltd  Available
(COE till 03/2024)

Just Arrival And Best Buy With Assurance! Pristine Condition! Full Loan Available Subject To 100% Amount Approval. Feel Free To Contact Me
For More Information Needed. Buy With A Peace Of Mind From Us...

Office No. - -

Jarrett Goh - 91013261

Toyota Corolla Altis 1.6A $30,200 $6,030 /yr 02-Apr-2009 1,598 cc 125,600 km EU Automobile Pte Ltd  Awvailable
(New 5-yr COE)

COE Up Trend, Buy Now Or Pay More For The Same Car Next Manth! Fully Restored New Parts With Proven Receipts. 3 Months Warranty Given
To Ensure You With The Greatest Peace OF Mind, New Paintwork Vario...

Office No. - 67771515
Jacky - 81066106 | Louis - 86282886 | Patrick - 98593180

Toyota Corolla Altis 1.6A $30,800 £6,190 fyr 07-Apr-2009 1,598 cc 131,539 km Rexy Motor Trading Available
(COE till 04/2024) Company '
Road Tax Till October 2019. Under-Usage Low Mileage, Most Reliable Japanese Sedan Altis Ideally For Dally Drives. Cheapest In The Market,

Don't Hesitate Anymore Grab The Lower April PQP, COE Prices Ha...

hitps:/iwww.sgcarmart.com/used_cars/search_result_pricelist_print.php?SA=808713&MOD=Allis&RPG=208VEH=0&RGD=20098AVL=2&0RD=... 1/3



MSNH19048003 / § & H Motor Ple Lid - Sin Ming

ENTRY DATE & TIME: 15/04/2018 16:25
SUBMITTED BY: Wong Kee Nyuk

IMPORTANT NOTICE

SINGAPORE ACCIDENT STATEMENT

1. Please report comectly the details of the accident to speed up the claims procass
2 This Form must be completed by the Policyholder and/or the Authorised Driver.

3. Information provided must be as truthful and accurate as pe

repudiate policy liability.

4. The issue and acceptance of this Form by insurance companies is not an admission of palicy liability on the part of the insurance companies.

5. Any faise reporting may be referred to the Police for investigation.

ible. Any wilful misrepresentation or witholding of material facts may allow insurance companies to

6. This report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance Associetion of Singapore (GIA) for

archiving and that copies of this report will, for a fee, be made available upon application by interesled parties.

7. By tha lodgement of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of the report being made available

aforesaid

Date Of Report

Date Of Accident

Exact Location Of Accident
Country/State of Loss

Vehicle Registration Number
Insured/Policyholder
Name Of Registered Owner
NRIC No

Email Address

Moabile Phone No

Alternative Phone No
Vehicle Particulars
Manufacturer

Model

Exaclt Purpose for which vehicle was being used at

time of accident

Are you claiming under your own insurance policy

for repair to your vehicle?

If No, Please state action to be taken

Vehicle Category
Insurance Company
Name of Insurance Company
Type Of Coverage
Fleel Policy

Policy Number

Cover Note Number
Driver

Name of Driver

NRIC No

Date Of Birth
Occupation

Date Of Driving Pass
Driving Experience
Gender

Mobile Number

Fax Number

Contact Number
EMail Address

ACCIDENT STATEMENT

15/04/2018 16:25
14/04/2019 11:20

ALONG JURONG EAST AVE 1 TOWARDS AYE

SINGAPORE

DETAILS OF OWN VEHICLE

SLABI57TP

WU SHUWEN REBECCA
SB204488A

NOEMAIL

(LOCAL) +65-97652997
OFFICE-97652997

TOYOTA
ALTIS

NO

THIRD PARTY
PRIVATE CAR

AXA INSURANCE PTELTD
COMPREHENSIVE

NO

GA451539/1

TAN CHEN WAH
S8212598A

04/05/1982

INDOOR

29/10/2015

3 YEARS AND 5 MONTHS
MALE

(LOCAL) +65-97652997

NOEMAIL

Page 1 0of 14



Address -
Postcode

Was driver an employee of the Insured's Company NO

If No, Relationship of the Driver with the Insured ~ SPOUSE

Vehicle Registration Number of Driver's Own B
Vehicle -

Insurance Company of Driver's Own Vehicle -

General Information of the Accident

Type Of Accident SIDE SWIPE
Weather Conditions CLEAR
Road Surface DRY

Other Information

Was any foreign vehicle involved in this accident? NO
Number of vehicles (including own vehicle)

involved in the accident 2
Was any body injured in the Accident? NO
Was any injured conveyed to hospital by NO

ambulance?
Was any other material or property damaged? YES
| have been approached by unknown person(s)

soliciting/offering accident claims assistance. NO

Number of Passengers (Including Driver) 2

Passenger 1 NAME: . PASSENGER
GENDER: : MALE

Details of Police Action

Was the accident reported to the police? NO

If Yes,Please state which Police Station

Was notice of intended Prosecution given? NO

If Yes,against whom?

Circumstances of Accident

refer attached report.

Attachment(s)

Are accident photos available for attachmeni? YES

Was there any video captured by Car Camera? NO

Was there any audio recorded? NO

Vehicle Registration Number SLN1718M

Vehicle Make/Model/Colour
Details Of Properties

Vehicle Category PRIVATE CAR
Name of Driver

NRIC/Passport Number 58383175H
Contact Number 03823281
Address

Postcode

Insurance Company Name
Nature Of Damage
No. Of Passenger (Including Driver)
Page 2 of 14



Sketch Plan Pg. 1

i

SKETCH PLAN
IMPORTANT NOTICE

9 ﬂemmponmwedmilsotmemddmwspndupmdmspm
2. ThisForm—must’bz_ ompléted by . .

3. Information provided must be as truthful and accurate as possibie. Any wilful mwmﬁi:mwmtﬁﬂ“m‘ T
M-mva}bwinwm&_mmnlésmmmjﬁﬂl. e e T e A
4, Theissue and aueptanoe-ofmsFumbylnshraﬂcecoﬂmniuisnotm admnnofwﬂq!hbﬂﬂunth:pnrtoﬂhchwa o s

) companies. - = : e S b ot

6. The report will be farwarded by the insurers of the GIA Records Managermer Centre established by e GenesalInsorance |

mw-urmpm{mmﬁrar_mm and that copies of this report will for mummnmww AR

7. By the lodgment of this report tothe insurers, you hereby coosent to the archiving of this repart st the centre and tocopies of S
muwtbdns-mdcawﬂabhafmd; : = : e 3 SrE A,

8. Consent under the Personal Data Protection Act (PDPA}
| understand, acknowledge, agree and consent that:

(3) My insurer, my workshop and the General insurance Assotiation of Singapere {"GIA") mayhmpumlﬁ!dtnmm use,
disclipse and/or process my.personal data/personal fnformation set out in this fiorm] and WMBFWW
provided by me or possessed by my fnsurer (collectively the *personal information”) and disclose and transfer such

Personial Information to all fivsurer(s) who have insured vehicle(s) involved in this accident (afl msurer(s) who haveinsred

vehiciels) involved in this accident shall be collectively referred to as the “nsurers™) |, the insarers tawyers/law firms, the Tl s

Monetary Aathority of singapore and mremm-gwmmuenqimfltﬂsu&'asm police], for the purposels)

{1} processing, handling and/or deaiing with my ciaims Incuing the settlement of the claims and any necessary
investigations relating to the claims; ) i e ;

[ii} investigating the accident andfor my claims; - o~ e ERs Sl

(iif) carrying out and/for dealing with my instructions or respanding 1o 3nY enquiries by me; % IS

(1v) acministering iy claims {including the mailing of correspondence, statements, invoices, reparts f noticestome, -

which could involve disclosure of certain personal data about me to bring about delivery of the same asweltasonthe -
extarna) cover of envelopes/mail packages); and/or 3 ;s

{v) complying with applicable law in sdministering, processing, handling and/or dnlm—uﬁﬂ!-mda_m‘[m the. : _
“purposes”] d . ] g
(b) allinsurer(s) who have insured vehicie(s) invalved In this acdident and the Insurers’ tawyers/law firms, maﬂar!puwmd

to collect, use, disclose and/or process my Personal Informatien tor one ot rr.s_oreoi the above Purposes; and

(e} my Personal Information may/can be disclosed by any of the Insurers and/or GIATO their ﬂ'drdpm mmm‘ 5
agents|{including their lawyers/law firms), which may be sitad outside of SINE3POTE, for one o more of Ihepbwe purposes. -

(d) iy Persons! information will also be collected and used to compile claims history for the purpose of fraud detection,
investigation and management in presant and all future daims. Py
(e} the information so collected under (d) above may be shared / disclosed:

() taallinsurers and/or any other third parties that sssist in evaluating. investigating, controliing of managing fraud,
regulators, law enforcement and government agencies as reasonably required for mmw statad, or -

{if} for comping with requirements under any regulations, faws.or court orders.

Policyholder’s Signature Driver's Signature
Date & Time: [ﬂdrwerl;mnhepukyhold'u\
Date & Time:
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DECLARATION

| /We deciarg the igregoing particulars are true in every respect.

Palicyholder's Signaturs 8] Bture aepnrmeunmrmounet‘ wSigrature
Date & Time: | (1f driver is not the puﬂwhuideﬂ . Name:
Date & Time: NRIC/FIN No.:
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Merimen e-Claims

...CLAIM SUBFOLDER...(Pending for Survey Report)

Page 1 of 1

CLAIM SUBFOLDER TRACKING

Case Notified Est Submitted Adj Assigned Adj Rpt Adj Submitted Ins Auth'ed Status
16 Apr 2019 Pending for Survey
Main |15 Apr 2019 $7.50 $$0.00 $$0.00 | Ravoit
[ Edit Adj Rpt ] Edit Estimates I View Rpt Cancel C 1

Claim Details Show All

Reference

CLAIM SUBFOLDER DETAILS | [Created by insurer]

Insured: -, Co. Reg. No.: -
’c"laa".:nam. WU SHUWEN REBECCA, 1D: 582044984
Vehicle Reg. . |14/04/2019 11:00 - :59
No.: SLA8957P Date of LosS: | 136 Months and 24 Days From LTA Reg Date (Man Yr)]
Claim Type: | TP / SNM19D201660C01 policy/Cover | pMPCSN3081161800
Vehicle Reg.
No. SLN1719M :’a’:‘r’“':r‘j;)_ GA451539/1
(Insured): - )
| Excess: S$$750.00

| Lian Heng Painter Company () 160 SIN MING DRIVE, #06-10 SIN MING AUTOCITY, 575722 Sin Ming - Tel:
|
| China Taiping Insurance (Singapore) Pte. Ltd. (HQ) - Tel: 6389 6111 ... [Handled by Elaine Cheong]

Repairer:

Handling
Insurer:
Claimant's
Insurer:
Adjuster:

| AXA Insurance Pte Ltd (HQ) - Tel: 6338 7288
| LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by XING GUO QIANG] ... [Final Rpt due 26/04/2019]

ASSOCIATED MAIL RECEIVED

There are no mail for this case.

view All |  Compose case mail |

ALL ASSOCIATED TASKS=
Priority

View All | Search Tasks I Create New Task I Complete I
Assigned By Completed On Created On Done?

Due Date Handler

No results.

Type Task Group  Subject

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=dsp_c... 7/6/2019



Merimen e-Claims Page 1 of 3
Claim Documents
*SLAB957P (SNM19D201660C01)
[SLN1719M]
TP
WU SHUWEN REBECCA
Apr 14 2019 11:00AM
[-1
Lian Heng Painter Company
Upload Documents |  Upload Photos |  Compose New Letter | View
!Asmsment Reports ) 1 per page E
No |Finalized On S & H Motor Pte Ltd (Sin Ming) Thumbnail | Print
1 |15/04/19 16:35 | Accident Statement © | LadH™
Photos/Images 3 per page E
No |Finalized On S & H Motor Pte Ltd (Sin Ming) Thumbnail | Print
. Accident Photo
1 |15/04/19 16:31 ke Ao face o © | Ladirc | 4
. Accident Photo
2 |15/04/19 16:31 P R Naciait Deamasa) ® | Ladirc | A
, Accident Photo
3 | 15/04/19 16:31 Lkl AEiGin idport oG] € | Ladwc | M
. Accident Photo
4  |15/04/19 16:31 Dl il actiSent Ragot Bicwmentti € | adwc | 4
" Accident Photo
5 [1s0a710a6i | p el e bocikiits) © | adirc | A
i Accident Photo
6 | 15/04/19 16:31 PriiEod Accidest Ragicet Docaiens} € | oadirc | 4
| ) Accident Photo
7 |15/04/19 16:31 [Linked Accident Report Documents] € | Loadirc | ¥
No |Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 26/04/19 11:36 General View © | cadirc | A
26/04/19 11:36 General View O | wadirc | &4
26/04/19 11:36 | General View © | Loadirc | (4
|4 126/04/19 11:36 General View € | wadirc | &4
26/04/19 11:36 | General View © | Loadire
|6 |26/04/19 11:36 | General View © | Ladirc | 4
-}' 26/04/19 11:36 General View ﬁ Load JPG E
26/04/19 11:36 | General View € | Loadirc | &4
9 |26/04/19 11:36 General View © | Loadirc | &
10 |26/04/19 11:36 | General View © | Load G
11 |26/04/19 11:36 General View € | Loadirc | 4
12 |26/04/1911:36 | General View © | adrc | 4
13 |26/04/19 11:36 | General View €Y | Load PG
14 |26/04/19 11:36 | General View € | lLoadirc | 4
15 126/04/19 11:36 | General View € | LoadirG
16 |26/04/19 11:36 | General View © | v | &
17 125;04/19 11:36 General View © | ladirc | M
|18 |26/04/19 11:36 General View © | wadrc | 4
119 |26/04/19 11:36 | General View © | Ladiec |
20 |26/04/19 11:36 | General View © | Loadrc | M
21 |26/04/1911:36 | General View | adrc | 4
22 126/04/1911:36 | General View 0 | oadirc | M
23 |26/04/1911:36 | General View | adirc | 4
]

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_docvi... 7/6/2019




Merimen e-Claims Page 2 of 3

Assessment Reports |1 per page Iv]| B4
No |Finalized On | S & H Motor Pte Ltd (Sin Ming) Thumbnail | Print
| 24 |26/04/19 11:36 Genmgiai o Load JPG E
|25 |26/04/19 11:36 General View © | Loadc | 4
26 |26/04/19 11:36  |General View © | loadirc | A
27 |26/04/19 11:36 | General View © | wadire
28 |26/04/19 11:36 General View © | Loadirc | 4
29 |26/04/19 11:36 General View © | Load PG
[30 |26/04/19 11:36 General View © | Loadirc | M4
131 |26/04/19 11:36 Photographs of Damaged Parts € | Load G
32 |26/04/19 11:36 Photographs of Damaged Parts © | LoadirG
33 |26/04/19 11:36 Photographs of Damaged Parts © | ladirc | A
34 |26/04/19 11:36 Photographs of Damaged Parts 0 | wadirc | &
35 |26/04/19 11:36 Photographs of Damaged Parts 0| adirc | A
36 |26/04/19 11:36 Photographs of Damaged Parts 0 | wadirc | 4
37 |26/04/19 11:36 Photographs of Damaged Parts | wadrc | &
38 |26/04/19 11:36 Photographs of Damaged Parts 0| wadirc | &
39 |26/04/19 11:36 Photographs of Damaged Parts o Load IJPG
40 |26/04/19 11:36 Photographs of Damaged Parts ® | Loadirc | 4
41 |26/04/19 11:36 Photographs of Damaged Parts ) | Loadre
42 |26/04/19 11:36 Photographs of Damaged Parts © | wadirc | &4
43 |26/04/19 11:36 Photographs of Damaged Parts ) | wadrc | A
44 |26/04/19 11:36 Photographs of Damaged Parts 0| wadirc | &
45 |26/04/19 11:36 Photographs of Damaged Parts | adrc | A
46 |26/04/19 11:36 Photographs of Damaged Parts 0 | Ladirc
47 |26/04/19 11:36 Photographs of Damaged Parts © | loadirc | 4
48 |26/04/19 11:36 | Photographs of Damaged Parts © | oadirc | M
49 |26/04/19 11:36 Photographs of Damaged Parts O | wadirc | 4
50 |26/04/19 11:36 Photographs of Damaged Parts O | adic | &
51 |26/04/19 11:36 Photographs of Damaged Parts 0 | Loadirc | ¥
52 |26/04/19 11:36 Photographs of Damaged Parts O | oadirc | &4
53 |26/04/19 11:37 Photo After Spray € | LoadirG
54 |26/04/19 11:37 Photo After Spray @ | adirc | M
55 |26/04/19 11:37 Photo After Spray 0 | adirc | &4
56 |26/04/19 11:37 Photo After Spray ) | adirc | M
57 |26/04/19 11:37 Photo After Spray O | cadrc | M4
58 |26/04/19 11:37 Photo After Spray 0 | adirc | M
59 |26/04/19 11:37 Photo After Spray © | adwc | &
60 |26/04/19 11:37 Photo After Spray © | loadirc | 4
61 |26/04/19 11:37 Photo After Spray © | oadirc | 4
62 [26/04/19 11:37 Photo After Spray © | adirc | M4
63 |26/04/19 11:37 | Photo After Spray @ | LoadrG
'64 |26/04/19 11:37 Photo After Spray © | adwc | &4
65 |26/04/19 11:37  |Photo After Spray © | Ledwe | 4
66 |26/04/19 11:37 Photo After Spray O | oadwc | &
67 |26/04/19 11:37 | Photo After Spray © | Loadirc
68 |26/04/19 11:37 | Photo After Spray © | adic | M
69 [26/04/19 11:37 Photo After Spray © | Ladirc | 4
70 |26/04/19 11:37 Photo After Spray © | LoadirG
71 |26/04/19 11:37 Photo After Spray © | loadirc | 4

[1perpage _[v]

K

Documentation
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Merimen e-Claims

Page 3 of 3

|Assessment Reports |1 per page IvI &
|No |Finalized On S & H Motor Pte Ltd (Sin Ming) Thumbnail | Print
No |Finalized On China Taiping Insurance (Singapore) Pte. Ltd. (HQ) Thumbnail | Print
L1_ _|16/04/19 17:39 PRS - SLAB957P € | Load PDF
|2 |16/04/19 17:39 PRS Load PDF
[No |Finalized On S & H Motor Pte Ltd (Sin Ming) Thumbnail | Print
Sketch Plan
1 |15/04/19 16:31 ke Aceidant Ragort Doc j € | adTF
. Sketch Plan #2
2 |15/04/19 16:31 ook Rectiont NGt D) © | waaTF
. Sketch Plan #3
3 |15/04/19 16:31 L kiad Acldeit Rugioft Daciibnts] © | Load TIF
. Sketch Plan #4
4 |15/04/19 16:31 A it Rt s 0 | Load TIF
: Sketch Plan #5
5  |15/04/19 16:31 Hicked & et D] ) | wadTIF
Linked Accident Report Documents
View |View in Browser| v ]
Assessment Reports 1 per page ]|
No |Finalized On S & H Motor Pte Ltd (Sin Ming) Thumbnail | Print
1 |15/04/19 16:35 | Accident Statement ) | Load HTM
Photos/Images 3 per vl &
No |Finalized On S & H Motor Pte Ltd (Sin Ming) Thumbnail | Print
1 |15/04/19 16:31 Accident Photo O | adirc | 4
2 |15/04/19 16:31 Accident Photo © | adrc | &
3 |15/04/19 16:31 Accident Photo © | Ladirc | (4
4 [15/04/19 16:31 Accident Photo 0 | adirc | A
|5 |15/04/19 16:31 | Accident Photo © | Ladrc | 4
6 |15/04/19 16:31 Accident Photo © | Loadirc | &4
7 | 15/04/19 16:31 Accident Photo 0 | adirc | A
Documentation 1 per page :I
No |Finallzed On S & H Motor Pte Ltd (Sin Ming) Thumbnail | Print
1 |15/04/19 16:31 Sketch Plan © | toadTIF
2 |15/04/19 16:31 Sketch Plan #2 0 | LoadTIF
[3  [15/04/19 16:31 Sketch Plan #3 © | LoadTiF
|4 |15/04/19 16:31 Sketch Plan #4 0 | LoadTIF
5 |15/04/19 16:31  |Sketch Plan #5 B | oadTrF
Documents Checklist
DOCUMENTS CHECKLIST Reset | save | print |

There are no document checklists configured.

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: O Handling Insurer
Note: Remarks are private unless you show It to other parties.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_docvi... 7/6/2019




Adjuster Report Page 1 of 5

LKK Auto Consultants Pte Ltd (coregno1sssor198r)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@Ilkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No:  CS3/CTI19006817/GCD3E2

Date: 07/06/2019
REFERENCE
2 _ China Taiping Insurance . .
Handling Insurer: (Singapore) Pte. Ltd. Policy No: DMPCSN3081161800
Cla!mant Vehicle SLA8957P Insmlared Vehicle SLN1719M
No: No:
Date of Loss:  14/04/2019 Nature of Claim: TP ﬁ‘:_"“ SNM19D201660C01
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SLAB957P
Make & Model: TOYOTA COROLLA ALTIS, 1.6 LCVT (A) Engine No: 1ZRX556348
Reg. Date: 21/03/2016 (Man. Year: 2015) Chassis No: MRO53REH104546698
Colour: Red Odometer: 41899 km
Engine Capacity: 1598 cc
Market Value/New Car Price: N/A
Sum Insured (S$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 205/55 R16 Rear Tyre Size: 205/55 R16
Front Left Side: Yokohama 6 mm Rear Left Side: Yokohama 6 mm
Front Right Side: Yokohama 6 mm Rear Right Side: Yokohama 6 mm
The above values represent the remaining tyre treads depth
/COST OF CLAIMS Repairer’s Adjuster's Difference Diff %|
Parts 0.00 0.00 0.00
Miscellaneous Items 0.00 0.00 0.00
Labour 0.00 0.00 0.00
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Nett Amount (S$) 0.00 0.00 0.00
INSPECTION
Date of Assignment: 16/04/2019
Date Inspected: 17/04/2019 Inspected At: Lian Heng Painter Company
160 SIN MING DRIVE, #06-10 SIN MING
AUTOCITY
Singapore 575722
Estimated Period of Repair: 6.0 days
Adjuster: XING GUO QIANG Manager: CELINE FONG

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 7/6/2019



Adjuster Report Page 2 of 5

NOTE This report represents our findings at the time and place of inspection stated herein. Such inspection has been camed out to the best of our
knowledge and ability but any other liability under any other circumstances is hereby expressly excluded.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 7/6/2019



Adjuster Report Page 3 of 5

A)THE INSPECTION WAS CONDUCTED ON A "WITHOUT PREJUDICE" BASIS.
B) THE REPAIR ESTIMATE WAS NOT PRESENTED AT THE TIME OF INSPECTION.,
THE REPAIRER WAS TOLD TO PREPARE THE ESTIMATE.

C) ENCLOSED PLEASE FIND DAMAGED VEHICLE PHOTOGRAPHS.

THE ESTIMATED REPAIR COST OF THE DAMAGED VEHICLE IS IN THE REGION OF $5,000.00 -$6,000.00

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 7/6/2019



Adjuster Report Page 4 of 5

REPAIR DETAILS

Reference

Part Source: MRM-SG Version: 1.0 (Last Synchronised: 05 Jun 2019)

Parts: 143 TOYOTA COROLLA ALTIS 1.6 L CVT (A) (Catalogue:Merimen Singapore 1.0)
Labour: Repairer's (Price-denominated Standard List)

'Print Code: (Unsubmitted, no print-code for SLAB957P)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page

numbers with the END OF ESTIMATES marker on the last estimate page
\Further Info: Items/values not in reference catalogue are prefixed with an asterisk *.

Recommended Parts
There are no new parts selected.
| Report was unsubmitted during this print-out. ]

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 7/6/2019
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Recommended Miscellaneous Items

There are no new miscellaneous items selected.

Recommended Labour

There are no labour items selected.

| Report was unsubmitted during this print-out.

< END OF ESTIMATES >
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