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Merimen e-Claims Page 1 of |

L]

.«.CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING
Case | Motfied | EstSubmitted | AdjAssigned | AdjRpt | AdjSubmitted  Ins Auth'es  Seamus
17 Apr 2019 17 Apr 2019 m for Survey

| Main 09:42

Edit Adj Aot | E:aru:tlcm |

CLAIM SUBFOLDER DETAILS [Created by Insurer]
Insurad:

Main Clamant: PREMIER TAXIS H‘l LTD, Co. Rep Mo 200304975H

13/04/2019 00:00 - 159
Vebicle Reg. No.: SHBEB3195Z Date of Loss: [20 Menths and 2§ Days From
| |LTA Rag Date (Man ¥r)]
I911B4434V2
L‘..'Ellm Typa: TP / 590729 Policy/Cover Nate No.: Coverage: 28/02/2019 -
| . (2Ffoz/zoen
| SMI3sAIK | Palicy No. {Claimant):
Excess:

Prl-ﬂnlmuuilﬂi:- Pte Llﬂ{ﬂnn’}ﬂningl 5wl:h Ave 2 #01-02, 486443 Changl - Tel:
| Handiing Insurer: ﬂmzm;rm (Singapore) Pte. Ltd. (HQ) - Tel: +55 837 7888 _ [Handied by Irene Tan Gek Ing -
NEm— LKK Auto Consultants Pte Ltd (HQ) - Tei: 5256-3561 __ [Mandied by KALVIN ANG WET KUN |
| ) [Imm.Advice due IBJMJFZ{I
Adi Asg. Remariks: On WP, (MANUAL ASSIGNED) SUAVEY AGREE ON SIE - REQ TD ASSIGN LKK (KALVIN ANG)
i _LIABILITY/DISPUTE [Of NON-REPORTING) CONTACT: VINCENT 6214 8880/6544 6689

| ASSOCIATED MAIL RECEIVED view All | Comoose Case Mail

I1"|'|u'emrl!|-|¢||'r||lllF\'.irtr'ﬂi.lz_'aa.

| ALL ASSOCIATED TASKS View Al |  SearchTasks |  Creste New Task | Complete |

Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On  Dona?
| Mo resuits.

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=d... 17/4/2019



42212189 Rich Tex1 Editor, SVCDOCHreantant

LKK Auto Consultants Pte Ltd conegnetesorises)
51 Ubi Ave 1 #01-25, Paya Ubl Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Emall: sun@ikkauto.com;assignments@lkkauto.com

Too MSIG Insurance (Singapore) Pte, Lid, From: LKK Aulo Consultants Pla Lid
4 Shenlon Way 51 Ubi Ave 1 #01-25
#2101 SGX Centre 2 Paya Ubl Industrial Park
Singapore 068807 Singapore 408833
Attn:  Irene Tan Gek Ing Date: |22 Apr 2018
Preliminary Advice
Insured Vehicle No 1 SMJ3582K
TP Vehicle No : SHBB318Z Accidant Date 1 13/04/2018
Make - HYUNDAI 130 GDH Assignment Dale 1 17/04/2018
Date of Inspaction @ 17/04/2018 Est. Duration of Repair 1200
Inspection AL - PREMIER AUTOMOTIVE SERVICES PTE LTD (CHANGI)
23 CHANGI SOUTH AVE 2 #01-02
SINGAPORE 486442

Point of Impact | General Description of Damages
The vehicla sustained Impact / damages rear portion and parts claimed are consistent to the accident.

Repairar's Estimals (Gross) 'S8 118153
Revised Amounl 411 1,123.67
Check ltams (Estimated) 158 0.00
Total 5% 1.123.67
Lump Sum Repair S5

Total Loss Consideration

New for Old Valua ‘58

Pre-Accident Valus 5%

COE | PARF Rabate =%

Salvage Value 5%

Margin for Repair 58

Remarks

The vehicle Is economical/not economical for repair.

(X))
The above survey was conducted on a ‘wilthout prejudice’ basis.

nw#ﬂnnapu-.mﬂm.mﬂmhduHmMﬂTijmw&hmdhn-ﬂp_mhwmm134m&mﬁ=301b?2m1m... i



Nivitha (LKK Auto)

#

From: Crystal Lee <crystal_lee@sg.msig-asia.com>

Sent: Wednesday. 17 April 2019 913 AM

To: assignments@lkkauto.com; admin-d@Ilkkauto.com
Ce: Ong Zi Hui

Subject: Survey Request - Manual Assigned

Attachments: Other.pdf

Pre-inspection/Accident involving between SHBS319Z & SMJ3582K

Manual Assigned

Dear Sir/Mdm,

Please refer to the attachment.

We'll assign via Merimen once we receive the assignment from Motor Team.

Please contact us ASAP if you cannot attend this assignment.

Thank you & Best regards,

Crystal Lee

Admin Officer, Claims Services (In-House Survey)

D: +65 6594 2535 | F: +65 6643 1349 | crystal lee@sg.msig-asia.com

MSIG

MSIG Insurance (Singapore) Pte Ltd 16 Raffles Quay, #24-01 Hong Leong Building, Singapore 048581 | T: +65 6220
9644 | F: +65 6225 6371 | Co. Reg. No. 200412212G | msig.com.58 o @ @ o

A tempge of RERSRVER INSURANCE GROUP



Crystal Lee

From: Venessa Chan

Sent: Wednesday, 17 Apnl, 2019 9.08 AM

To: Crystal Lee

Subject: Pre-inspection/Accident invelving between SHB8319Z & SMI3582K on 13.04.2019
(nr case)

From: Venessa Chan

Sent: Tuesday, 16 April, 2019 4:54 PM

To: Vincent Chua <vincent.chua®@ premiertaxi.com>

Ce: Nabilah Rasol <nabilih_rosol @ se msig-asia.com>; Motor Survey <molorsurvey @ sg Imsig-asii. coms;
Goh Wee Dek <weedek. goh @ premiertaxi.com>; Liew Hai Leong <haileong liew @ premiernax) coms
Subject: RE: Pre-inspection/Accident involving between SHB8319Z & SMJ3582K on 13.04.2019 (nr case)

Dear Vincent,

Thank you for your selection of LKK Auto Consultants — Kalvin Ang.

We will proceed 10 appoint LKK Auto Consultants — Kalvin Ang via Merimen at our end and update you
upon confirmation.

Please do not contact them directly to prevent confusion.

Please be informed that our surveyor will also be conducting a post repair inspection within the stipulated
timeline under the protocol

Thank you.
Have A Great Week Ahead!

Venessa Chan
Admin Officer, Claims Services (Motor)
Direct line +65 6594 2470 | Direct fax +65 6225 7402 | venessa_chan@sg.msig-asia.com

" Insurer Claims
MS'G ‘* AW AR Team of the Year

1014
MSIG Insurance (Singapore) Pte Ltd 16 Raffles Quay, #24-01 Hong Leong Building, Singapore 048581 | T: «65 6220
9644 | F: +65 6225 6371 | Co. Reg. No, 2004122126 | msig.com.sg o o @ O

A Mewioe of INSURANCE GROUP

From: Vincent Chua [muilio:vincent.chuaid premie taxi.com|

Sent: Tuesday, 16 April, 2019 4:45 PM

To: Venessa Chan <venessa chan@sg msig-asia.com>

Ce: Nabilah Rasol <nabilah_rasol @ sg msig-asia.com>; Motor Survey <motorsurvey (i 5 ¢ H1S1Q-E810.coms>;
Goh Wee Dek <weedek. poh@premieraxi.com>; Liew Hai Leong <haileong. liew @ premict laxicons
Subject: RE: Pre-inspection/Accident involving between SHBS3 197 & SMJ3582K on 13.04.2019 (nr case)




kany links or open any attachment(s),

Dear all,

We would like to appoint “Mr Kalvin Ang of LKK Aute Consultants” as the SJE for this PRS.

Please kindly arrange soonest.
Thank you.

Regards

Vincem Chua

Operations Assistant

Pramier Automative Services Pte Lid

Address: 23 Changi South Ave 2, #01-02 Singapore 486443
Tel: 6214 8880 Ext 066 | DID: 6544 6689 | Fax: 6214 1511
Visit us at: www.premiertaxi.com.sg

Confidentiality Hotics | Th e-mall metsage, Including amy attachmenty, is for the sole we of the intended recipientis) ond may contain confidential or
ploprietary information. Any unautharized review, use, disclosure or distrbution i profibited. if you are not the intended reciplent, immediately contact
the Lender by reply swmail and destroy bll copled of the original metiage.

oA Plense Consider Y our Environmental Responsibility Before Printing This E-muil. SAVE OUR TREES and REDUCE
POLLUTION G&

than@sp msig-asin.com

From: Venessa Chan [mailto:venessa
Sent: Tuesday, 16 Apnl, 2019 3:46 PM

To: Vincent Chua <vincent.chua @ prenueriaxi com>
Ce: Nabilah Rasol <nabilal_rusol @se msig-asia com>

Subject: Pre-inspection/Accident involving between SHB8319Z & SMJ3582K on 13.04.2019 (nr case)

Dear Vincent,
We refer to your email on 16.04.18.

Please choose one surveyor from the list that you wish for us o appeint to conduct the pre-repair inspection:

1) LKK Auto Consultants Pte Lid

2) Formteam Consultancy Pte Lid

3) Automobile Inspection Services Pte Lid

4) STA Inspection Pte Lid

5) MSIG In-House Surveyors (appointment full on 16.04.19)

To facllitate an expeditious claim settlemant, we hope you are agreeable for the above surveyor 1o be the SJE (Single
Joint Expenrt).

It not, you may wish to nominate any of the 10 surveyors listed below as the SJE, depending on their availability.

Kalvin Ang
Kennath Kong
Marcus Chua
Henry Ng

Lau Kwok Kwong
Frankie Pang

Ng You Han
Gary Scon

00~ O n & W —



-9 Chow Bo Xiong

10 Axel Lee
NB:
(a) *Fast-Lane Settlement is not applicable lor cases that liability is in disputa®
(o) If bath of us could not agree with each other's list of nominated SJE, we may still proceed to appoint a motor

surveyor lo conduct a pre repair survey & post repair inspection within the timeline stipulated under the NIMA
protocol.

We have created a dedicated motor survey mallbox for your molor survey request and pre-repair inspection. Flease
contact us (MSIG) by alicking this link: motorsurvey@sa. msig-asia.com

Thank you.
Have A Great Week Ahead!|

Venessa Chan
Admin Officer, Claims Services (Motor)
Direct line +65 6594 2470 | Direct fax +65 6225 7402 | venessa_chan@sg.msig-asia.com

Insurer Clalma
‘ MSIG % LR e G tha
2076

MSIG Insurance (Singapore) Pte Ltd 16 Raffles Quay, #24-01 Hong Leong Building, Singapore 048581 | T: +65 6220
9644 | F: +65 6225 6371 | Co. Reg. No. 200412212G | msig.com.sg

amamcwr of [[EETEINE] 'NSURANCE GROUP

From: Vincent Chua [muilto:vincent.chua (® premiertaxi.com|]

Sent: Tuesday, 16 April 2019 3:22 PM

To: Motor Survey <motorsurvey @sg msig-asia com>

Cc: Goh Wee Dek <weedek.poh @ premiertaxi.com>; Liew Hai Leong <haileong liew @ premiertaxi.com>
Subject: RE: Pre-inspection/Accident involving between SHB8319Z & SMI3582K on 13.04.2019

[ EXTERNAL EMAIL: Be careful when you click any links or open any attachmentfs).

Dear all,
We refer 1o the vehicles mentioned above.
We have yet to receive a response with regards 1o the pre-repair inspection.

Vehicle o be Surveyed: SHB8319Z

Insured Vehicle: SMJ3582K

Date of Accident: 13/04/2019

Name of Workshop: Premier Automotive Services Ple Ltd

Address of Survey Location: 23 Changi South Avenue 2, #01-02, S (486443)
Name of Contact Person: Mr Vincent Chua

Contact Number: 65446689

Email Address of Contact Person: vincent.chua @ premiertaxi.com

e vallahle fo eyt

Kindly arrange for survey soonest.



* Kindly send us your panel surveyor list and arrange for survey,

Thank you.
Regards

Vincent Chua
Operations Assistant
Premier Automolive Services Ple Lid

Address: 23 Changi South Ave 2, #01-02 Singapore 486443
Tel: 6214 8880 Ext 066 | DID: 6544 6689 | Fax: 6214 1511

Visit us at: www.premiertaxi.com.sg

Coniidenmiality Motice | This e-mall mesiage, including any attachments, (s for the sole use of the ihtended reciplent(s) and may contain canfidential or
propristary Information. Any unauthorized review, ute, dinclosure or distribution prohibited. If you are not the intended reciplent, immediately contact
the tender by reply &-mail and destroy all copies of the anginal message.

& Please Consider Y our Environmental Respansibility Before Printing This E-mail. SAVE OUR TREES and REDUCE
POLLUTION oA

From: Vincent Chua

Sent: Monduy, 15 April, 2019 5:44 PM

To: ‘motorsurvey @sg.msig-asia.com’ <motorsurvey i@ sg msi g-asig.coms

Ce: Goh Wee Dek <weedek goh @ premiertaxi.com>; Liew Hai Leong <haileong liew @premicriaxi.coms>
Subject: Pre-inspection/Accident involving between SHB8319Z & SMJ3582K on 13.04.2019

Dear all,

We refer to the vehicles mentioned above.

Vehicle to be Surveyed: SHB8319Z

Insured Vehicle: SMI3582K

Date of Accident: 13/04/2019

Name of Workshop: Premier Automotive Services Pte Ltd

Address of Survey Location: 23 Changi South Avenue 2, #01-02, § (486443)
Name of Contact Person: Mr Vincent Chua

Contact Number: 65446689

Email Address of Contact Person: vincent.chua @ premiertaxi con

“Vehicle available for survey®

Kindly send us your panel surveyor list and arrange for survey.

Thank you.
Regards

Vincent Chua
Operations Assistant
Pramier Automoltive Services Pte Lid

Address: 23 Changi South Ave 2. #01-02 Singapore 486443
Tel: 6214 8880 Ext 066 | DID: 6544 6689 | Fax: 6214 1511

Visit us at: www.premicrtaxi.com.sg




. Corfigentiality Notice | This e-mall message, including any attachments, i for the sole use of the intended recipientis) and may contain confidential or
. proprictary information, Any unauthorized review, use, disclosse or distribution is prohitited. If you are not the intended recipient. immediately contact
the sendet ty reply e-mall and destroy all copies of the original mesage.

Mease Consider Your Environmental Responsiliilits Helure Printing This E-mail. SAVE OUR TREES and REMICE
POLLUTION &
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TH8/2017 Viahicls Registration Detall Infarmtion

Enquire Vehicle Registration Details -

Owner Particulars
wmmy Cert oneanagTsH
Cwner D Type: Company
Owner Name: PREMIER TAXIS PTE_LTD,
Regisierad Address: 23 CHANGI BOUTH AVENUE 2 #04-03 SINGAPORE 486243
Mailing Address: .
Birth Date: -

Vehicle Particulars

Vehicle No.: SHae318Z

Previous Vehicle No.: -
Effective Date of Ownership: 19 Jul 2017

Criginal Regn Data: 18 Jul 2017

Registration Cate; 19207

Year of Manufacture: 2016

Vohicle Type: Public Transport Taxl (Motor Car|
Vahicla Schame: Tax (Company)

Vehicle Attachment 1: Ajr-Con (Taxi)

Vehicie Atschment 2 -

Vehicie Attachmenl 3 -

Vehicle Makea: HYLUMDAL

Vehicie Modet: 130 GDH 1.6 TCI 50R DCT
Primary Colour: Sitver

Secondary Colour. -

Paszenger Capacity: 4

Chasgsis No. TMADZBT1UVHI 129247
Enging No.: D4FBGZ125024

Engne CopactyPoer 5p7co.

Maximum Power Oulput. 100.0 kW (134 bhp)
Propeliant Diesal

Max Unlsden Weight: 1496 kg

Madmum Ladan Weight: 1840 kg

Open Markel Value. §20,818.00

PARF Eligitility: Yes

PARF Eligibility Expiry Date: 18 Jul 2025

Minimum PARF Benafit: §8.010.00

No. of Transfars: o

iU Label No.: 1050706418

COE Mo 2017071901003833R

COE Expiry Date: 18 Jul 2025

COE Category: A« Car up to 1600cc & 7KW (13Dbhp)

COE Registration Category. A - Car up 1o 1800cc & 97kW (130bhp)
Cuota Pramium (OF] /

Pravailing Quota Pramium; -1§48,200.00
POP Paid: £33 580,00
QF (Regn Catl: -

OPC Cash Rebale Elgibility: No
https:/ivrl.a, gov.sg/tafvriaction/meanuindax



LPAS RLERED [ Prame Autnmotve Servoes Pe L1 - HO
EMTRY DATE & TIME: 15042070 16:50
SUBMITTED BY ARINAWATI BRTE AMAT

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Plosse raport cormactly the deinis of the acodent o apeed up the clams orocess
2 Trum Form musi be compleled by tha Policyholder snd/or the Authonssd Cinver

1 indormation provided mast e s Tuthful @nd scoursls &s posshis Any witul resrspresantatan or withnlding of material lBcls may' $low FEurance Domgsanies o

repudinta poficy lRability

4. The ssos and acceptance of e Farm by mearance compames & not an sdmsson of policy ladity on D part of the meurencs companas

5 Any false reporting may ba referred 1o the Palics for investigation.

E. This repor will ba forwarded Dy the meurers of e GIA Recons Managemsn Centre estanisned by ihe Ganeral nsurance Association of Bingaporn | GiA) for
archiving and thal coples of this epont will. for & fee. be mades availabie uoon appication by Inlsrested pertes
I By e loggamaen! of this mpo 1o e insumrs you hemady consant 1o i archiving of T FRO0M B 1N cofiha and 15 copels of 1Ml FEDOT D g msce Bvaiatie

aforesad

ACCIDENT STATEMENT

Date Of Report

Date Of Accident

Exact Location Of Accident
Country/State of Loss

15/04/2019 15:59

13/04/2019 21:00

TANJONG KATONG ROAD /f DUNMAN ROAD
SINGAPORE

DETAILS OF OWN VEHICLE

Yehicle Registration Number
Insured/Policyholder
Mama Of Registerad Ownar
Co Reg No

Emall Address

Mobile Phona No

Alternative Phone No
Vehicle Particulars
Manufacturar

Model

Exact Purposa for which vehicle was being used at
fime of accidant

Are you claiming under your own Insurance policy
for repair 1o your vehicla?

If Mo, Plaase state action to be taken
Vehicie Calegory

Insurance Company

MName of Insurance Company
Type Of Covarags

Fleat Policy

Folicy Number

Caver Note Numbar

Driver

Name of Driver

NRIC No

Data Of Birth

Occupation

Data Of Driving Pass

Diriving Experiance

Gendear

Mobile Numbar

Fax Number

Contact Numbaer

EMail Addrass

SHB83182

PREMIER TAXIS PTELTD
2003048975H
NOEMAIL

OFFICE-62148880

HYUNDAI
130 (FO)-1.6 DOHC (A)

HIRED & REWARDS

NO

THIRD PARTY
TAX]

NTUC INCOME INSURANCE CO-OFPERATIVE LTD
THIRD PARTY

YES

5107202885

YEONG KOK LEONG, WINSTON
ST137T676A

021011871

OUTDOOR

17/04/18480

2B YEARS AND 11 MONTHS
MALE

(LOCAL) «B5-82234608

NOEMAIL

Pﬂp 1ol 18



Address

Postcoda
Was driver an employee of the Insurad’s Company
If Mo, Ralationship of the Drivar with the Insured

Vehicle Reglstration Number of Driver's Own
Vehicle

Insurance Company of Oriver's Own Vehicle

General Information of the Accident

Typa Of Accident

Weather Conditions

Road Surface

Other Information

Was any foreign vehicla imvalved in this accidant?

Number of vehicles (including own vehicla)
involved in the accidant

Was any body injurad In the Accident?

Was any injured coanveyed to haspital by
ambulanca?

Was any other material or property damaged?

| have bean approached by unknown person(s)
soliciting/offering accident claims assistance

Number of Passangers [Including Driver)

Passanger 1

Details of Police Action

Was the accident reported 1o tha police?
It Yes Plagsa state which Police Station
Police Statlon Nama

Police Station Addrass

Police Station Contact

Was nobice of intended Prosacution given?
It Yas. agains! whom?T

Circumstances of Accident

BLK 1918 #10-806
RIVERVALE DRIVE

542191
ND
OTHER - HIRER

COLLISION - HEAD TO REAR
CLEAR
DRY

ND
2
YES
NO
YES
NO
2

NAME
GENDER

PAX IN THE REAR SEAT - FOREIGNER
MALE

YES

TOA PAYOH NEIGHBOURHOOD POLICE CENTRE

ROAD: 83 TOA PAYOH CENTRAL TOA PAYOH COMMUNITY BUILDING .
POSTCODE: 319184 , COUNTRY: SINGAPORE

TEL NO: 1800-2519999 - FAX NO: 63548749
NO

VEH. A -1 PAX VEH. B - NO PAX “REFER TO ATTACH POLICE REPORT

Attachment(s)

Are acciden! photos available for attachment?
VWas there any video capiured by Car Camera?
Was there any audio racorded?

YES
NOD
NO

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicla Registration Numbar
ahicla Maka/Madal/Calour
Datalls Of Fropartias

Vehicle Category

Nama of Driver
NRIC/Passpart Numbar
Contact Numbar

SMJISEZK
VOLKS

VEH.B
PRIVATE CAR
MALE CHINESE

Pags 2 ol 15



Address

Fostoode

Insurance Company Name
Mature Of Damage

Na. Of Passanger (Including Driver) 1

DETAILS OF INJURED PERSON 1

Nams YEONG KOK LEONG, WINSTON - DRIVER OF VEH. A
Approximate Age

Injuties Sustain WENT CLINIC FOR MEDICAL TREATMENT & HAD 3 DAYS MC
Injurag person in which vehicla? SHBB316Z

Were seat balls womn? YES

Was this |nu1rm1 conveyed 1o hospital by ND

ambulanca?

Address

Postcode

Pape 3 of 15



Sketch Plan Pg. 1

IMPORTANT NOTICE

1. Pleusa report cormectly the detail of the accident to Lpood Up the clllmi prooesi.

1 Information provided muct be ot truthful snd scourate as possible. Ary willul mistenesentation or withhalding of materal
farts may gllow imsurance compines to mpudste policy tiability,

4. The lisue ant sccaptancs of this Form by insgrance companies is nat an sdmibsslon of policy Hability on the part of the indurante
companies.

. The report will be lorwarded by the insurers of the GIA Records Management Centre estabiished by the Genmral insuranca
Associutian of Singapore (GiA] for archiving and that copies of this report will {or o fee be made available upan mppiication by
imterested partles.

7. By the indgment of this repon 10 the insurers, you herety cansent t the srchiving of this report st the centre and tn copies of
the report being mase avallable aloresaid

1. Conssnt under the Persanal Dsta Protection Act [PDPA]
| underitand, scknowledgs, agree and comant that:

(8] WY insurer, iy workshop snd the Goneral insurance Association of Singepote [“GUA") may/are perminaed o cofiect, wee,
disclose and for process my perionsl data/persons| Information set out inthis [Torm| snd ary other persanal infarmation
prowided by ma or possacsed by my Inturer [collectivaly the “Personal information”) snd disclote and trensfer such
Fersonal irfermarion 1o all insureris ) who have msured vehiche(s] invobved in thi acodent (ell I renis] who have insuned
wehicle]s) imvnlved in this accident shall be collectively referred to 2 the “Tmuren®), the Inwren” lewyer /Lo lrms, the
Monetary Authority of Singancre and sny reievant goversment agency/autharity [huch a3 the police], for the purpose(i]
af:

(I} procewsing handiing and/or doaling with my clilme including the ssttiement of the dalms and any necessary
invezigations relating to the claims;

1} lwerzigating the secident and/or my clims;
[7) earrying out and/or denfing with my instrucions or responding 1o any enguines by me;

|Iv} adminictzring roy chitirma (including the mallie g of corrmpondence, statements, inyolces, reports or notices 1o me,
which eosild Invale disclosure of certain personal date about me to bring sbout deflvery of the wame a1 well 1 on the
external cover of envelopey/'mall package); and/for

Iv) complying with dpplicable law in administering. procesiing. handling and/or dealing with my claimi.zoliectivoly the
“Furposes”|

(bl all nsurers) wha have insured vehicle(s) Invaleed in this accident and the insurery” liwyery/lew fiermg, miy/are permisted
to coflect, tne, disclose and/or process my Pérsonal mformation far ane or mare of the above Purpowes; and

(e) ey Peisenal Information mey/can be disclosed by any of the Insurers and/sr GIA to thelr third perty wenvlcs providen or
agentilincluding their lswvoersNow Hems)]. which may be sited outiide of Singapare; for ore or more of the shove Purfiosss.

(d} ry Personal information will alio te collscted and used 4o complie chalma histary for the gerpose of friud detection,
imestigation and manggement in present and ail future dalme.

(e} themformanon o coffectod under (d) above mny be shared / divcloseg;

{1} o el insurers and/or amy other third parties that assht in evalisting, investigating. contraliing or managing froud,
riguiatars, law enforcement and government agencios as reasanably required foe the purposes siated, ar

(W) for somplying with regulrements under a=y reguistiond, lawa or court order

I 15 ARR 003
) + I |
S\ r

Drives's Signature

Reporting Cantre Pemonnet’s Sgratum
Date & Time: 11 detwwr s nok the pobcyheidor] Marme

Date & Time: NRICIFIN o
s (“ {1’ st

g leje
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SKETCH PLAN

DESCRIBE CIRCUMSTANCES OF THE ACCIDENT
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$HTTITLRA Reponing Centrn Peronnel's Signature
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MAICTFIN M.
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SINGAPORE
POLICE FORCE

Police Station Of Origin:
Toa Payoh NP.C

Sketch Plan Pg. 3

TROTG0L 152041

1613
Report Mo, Tr2010041522041

83 Toa Payoh Central #01-02 Toa Payoh
Community Building SINGAPCORE 319184

Tal No: 1800-2518889
REPORT OF A TRAFFIC ACCIDENT

Date/Tima Reporl Made!
15/04/2019 11:48

Vide Report No. Slation Diary No

YEONG KOK LEONG, WINSTON

APT ELI;( 181B RIVERVALE DRIVE #10-908 SINGAPORE

542181

10 Type / 1D No.: Contact No.;

NRIC NO | 571376784 Home/Office: Mobile: 52234809

Mationafity: Email:

SINGAPORE CITIZEN

Sex: Age: Data of Bith: | Type of iInformant:

Male 47 02/10/1971 Driver

Race Languags: Institution / School Name:
Chinese

Occupaltion: Driving Licence Information:

Taxi driver Class: Date of Expiry:
Géneral Information of the Accident

Injury

Moot | Others

Location:

Junction of Road 1 and Road 2

TANJONG KATONG ROAD

DUNMAN ROAD

Weather Road Surface: Road Speed Limit:
Clear Dry

Trafiic Flow: Traffic Control: Traffic Volume:
Two Way Traffic Light - Working Moderate

Type of Collision Anyone conveyed by
Moving Vehicle Against - Others ambulance:

No

Details of Vehicle Involved ] TS = = e TR

Vehicla No. | Type Make Model | eolor | Condition | Na af Passanger
SHBB319Z | Car Slightly | 1

Damaged
SMJ3582K | Car Slightly |0
Dameged

Details of Person Involved

Any Pedesirian Involved: No

No. of Pedestrians Injured: NIL

| Use of Padestrian Crossing: NA

Page 8 of 15



Sketch Plan Pg. 4

GAPO
oy A AR

Police Station Of Origin: 20f3
Toa Payoh N.P.C Report No. TRO1004152041
83 Toa Payoh Central #01-02 Toa Payoh

Community Bullding SINGAPORE 318184 conMTiNUATION OF REFORT
Tel No: 1800-2519988

Name YEOMNG KOK LEONG, WINSTON

Related Vehicle | SHB8319Z (Car) Contact No.| 82234809

HospitaliClinic | GOM MEDICAL CLINIC Class of Class: NIL
Driving Date of Expiry: NIL
Licence &

: Expiry Date
Date Treatment | 15/04/2018 Date Discharge | 15/04/2018
Ne. of Days granied Medical Leave | D3 Degree of Injury | Shight
Brief Delails.

On 13/04/2019 at about 210Chrs, | was driving my taxi (SHBB3192) slong Tanjong katong Road towards

ECP when | met a traffic X-Junction with Dunman Road. As the traffic light was red, | walted and my taxl

was the first vehicle. All of the sudden, | felt an impact from the back, causing my vehicle o jerk forward,
Another car (SMJ35B2K) had hit the back of my taxi. | had one passenger at that time and he mantioned -
that he was not injured. | proceaded to head out, o check what happened. After taking photos of the

sccident, both of us left scens, There was no agreement belwean any parties as such | decided to go and
make a repot to my Insulenoe company to Inform of what happened. My vehicle sustained & slightly

dislodged rear bumper. On 15/04/2018, | fall pain and sore coming from the back area of my head and

body as such | want 1o the nearest ciinic and was glven 3 days MC. Thera is an In car camera installed in

my taxi howsver it only fassd the front.

Page 7ol 15



Sketch Plan Pg. 5

SINGAPORE. OB

Paolice Station Of Origin: Jof3
Toa Payoh MNP C Repont No. TI201204152041
83 Toa Payoh Central #01-02 Toa Payoh

Community Building SINGAPORE 318194 -onmiNUATION OF REPORT

Tel No: 1800-2519860

Skelch Plan
Infarmant is not able to provide sketch plan

IMPORTANT. Please attach a copy of your vehicle's Insurance Cerificate to this report. If you don't have
the certificate with you now, please fax 2 copy to 65474885 stating the report number as reference.

I
Signature Of Officer Recording The : Signature Of Informant | ~ || _—
E/

Sgt 3 MUHAMMAD FAKHRUD

Signaturs Of Interpreter: f Date/Tima: \:1
Mot applicable 15/04/2019 11:49

Officer In Charge Of Case: Classification Of Case:

TP/ AEIT! 2

NPiEE

C USHATURE

Sgt 2 SHARIFAH NOR FARIZAN aim@  yer 1 / / SN 168
MOHD SAID ’
_Contact No.- 65478172 21 1
/ |

Authentication Stamp ‘
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SINGAPORE
POLICE FORCE

POLICE REPORT (NP299)

Police Station Of Origin

Bedok Division HQ

30 Bedok North Road SINGAPORE 4639676
Tel No:1800-2440000

GR2018905087042

1of2

Report No. G/20190508/7042

Date/Time Report Made
08/05/2019 19:05

Vide Report No. Station Diary No.

Mame Of Informant

Address

ZHANG MANLI 6 BUTTERWORTH LANE #10-05 SINGAPORE 439422
ID Type / ID No. Contact No.
NRIC NO / S85764356G Home/Office: Mobile:
92996686

Nationality Email Address
SINGAPORE CITIZEN theonlymanli@hotmail.com
Occupation Sex Age Date of Birth |Race
Operations officer (except transport Female |33 08/07/1985  [Chinese
operations)
Institution/School Name Language

English

Date/Time Of Incident
13/04/2019 22:30 - 13/04/2019 23:00

Location Of Incident

TANJONG KATONG ROAD

Brief details.

Following was what was told by my husband: When the red light was on at traffic junction, both taxi and
my car stopped which had about 2 meters distance. As | thought the car was flat, | just put my car at
Neutral mode, without stepping on brake or put up handbrake. Then my car gradually sliding forward due
to the slight downhill, the movement was suddenly realized by me, then | stepped on the brake
immediately and by then two cars were in contact with each other. The contact point was my number
plate. (Please take note, | didn't brake due to the reverse force caused by the collision as | didn't feel the
bounce back force at all.) Subsequently both taxi driver and | came out of cars. We saw no damage at

Signature Of Officer Recording The Report:
Not applicable

Signature Of Informant:

The identity of the person making this
report has been authenticated by
SingPass. No signature is required.

Signature Of Interpreter;
Not applicable

Date/Time:
0B/05/2019 19:05

Officer In-Charge Of Case:

Classification Of Case:

Authentication Stamp




SINGAPORE
SINGAPORE _ QT
POLICE REPORT (NP299) CONTINUATION OF REPORT

Report No. G/20190508/7042

either taxi ar my car, Taxi rear bumper or any part of taxi was in perfect condition. Then taxi driver stood
over 1 meter away of the car and took photo of both cars. | felt there's no collision, only a touch, | didn't
think there's any damage or whatsoever to either car, so | didn't take photo at all. Then Taxi driver drove

forward a little bit, and he came down, we checked again his rear bumper and all over rear side of his car

found there was no scraiches caused by my car as my car only had a forward contact with his rear side,
no hit, no collision. And found there were already a lot of scratches appeared on taxi which obviously
were already existed prior to the incident. There's no scratches or damage to my car either. Therefare, |
apologized to taxi driver for my careless, he didn't complain at all as both us saw no damage at all. then
we just drove off afterwards. Because there was no collision, no damage, that's the reason why | didn't
report to my Insurance company nor traffic police at all. | urge if police could help take out the video
footage on that night at traffic junction or nearby area to check whal was really happened.

Signature Of Officer Recording The Report:

Not applicable

Signature Of Informant:

The identity of the person making this
report has been authenticated by
SingPass. No signature is required.

Signature Of Interpreter:
Not applicable

Officer In-Charge Of Case:

Date/Time:
08/05/2019 19:05

Authentication Stamp

Classification Of Case




Premier Automotive Services Pte

Ltd

#01-02, 23 Changi Sth Ave 2

486443

Claim Reference:

Assessment number: 002707

Version: 1810

Date calculated: 04/17/2019 11:04 AM

Full Report
Registration: SHB8319Z

Printed: 17/04/2019 11:04 AM

Summary Information

Claim
Location: Singapore (SG) Work Provider: MSIG Insurance
(Singapore) Pte Ltd
Printed by: WEEDEK GOH Currency: SGD
Claim Reference: Date of Incident: 2019-04-13
Estimated Repair Time: Hire Car Start:
Actual Repair Days: Hire Car End:
Vehicle Details
Vehicle
Manufacturer: HYUNDAL N
Model: 130 (PD) ,I—A'-"'ﬁ
Sub Model: BASE MODEL
Model Sheet Number: 308201 )
Registration: SHB8319Z +_ £ ‘r lw- L
VIN number: “\’
Odometer: .
Model Specs v W [
5-DO0OR /“'f ) | ‘] €9 1“ rd\
L KK Auln Consultants hance notify 0-olou A
the Regatrer of the lollowng: v #
« To reaurvey beforelafe spry paernng
a T :_-1,:--: pari A g '!'It"\l‘!l ILt_ 5 Ll A ? r
al o mabiet I miirruadf
) < an g “Without Prpuchol” Came \
:"“_iu _-I.I -: :l":“.:.:l:'*.::--""'""z aed .-f'“‘" L “Liu\"';i\ -
!..;_::4'}'-. o firad ﬂClF*_':“ b i Enoe grmpany

Ak by Rapaee

Signatum

la

Audatex System Using Manufacturer Times

Page 1 of 4

PRINT DATE 17/04/2019



Premier Automotive Services Pte
Ltd

#01-02, 23 Changi Sth Ave 2
486443

Claim Reference:

Assessment number: 002707

Version: 1810

Date calculated: 04/17/2019 11:04 AM

Full Report
Registration: SHB8319Z
Printed: 17/04/2019 11:04 AM

Vehicle Condition

Vehicle Status
Pre-Accident Damage:
Date of Inspection.

Damage Areas

All |

Underbody ]

Labour

Time Base 10 WU/h
Code Description

86651R00 RENEW REAR BUMPER
INCLUDES: REAR BUMPER REAR LIGHTS,
REAR LOWER BUMPER AND REQUIRED
ATTACHED PARTSR + R

2931 BOOTLID/TAILGATE REPAIR

Labour Cost
Panel / Mechanical Labour

Total of Labour

Price = 50.00 SGD/h
WU Price SGD

9.0 45.00

20.0* 100.00

Hrs wu
2.90 29.0 145.00

145.00

Audatex System Using Manufacturer Times Page 2 of 4

PRINT DATE 17/04/2019



Premier Automotive Services Pte
Ltd

#01-02, 23 Changi Sth Ave 2
486443

Claim Reference:

Assessment number: 002707

Version: 1810

Date calculated: 04/17/2019 11:04 AM

Full Report

Registration: SHB8319Z

Printed: 17/04/2019 11:04 AM

Paint
Paint Work SYSTEM AZT Time Basis 10WU/h
Code Description WU Price SGD

REAR BUMPER NEW PART PAINT K1R
BOOTLID/TAILGATE REPAIR PAINTING <50%

Paint Material Per Part

Code Description
2583 REAR BUMPER NEW PART PAINT K1R
2931 BOOTLID/TAILGATE REPAIR PAINTING <50%

Labour Cost - Paint

9.0
15.0

Price SGD
35.60
20.75

Hrs WU Price SGD

Factor 50.00 SGD/h

Time Paint 24.0

Preparation Main Work Metal 1.70 17.0 85.00

Preparation Comp. Work Plastic 0.30 3.0 15.00

Total 10 WU/h 4.40 44.0 220.00

Material Cost - Paint Price SGD

New Part Painting - Plastic KiR 35.60

Repair Painting 20.75

Material-constant Metal 18.10

Material-constant Plastic 9.00

Total 83.45
Spare Parts

prices as at 2015-06-01

Code Description Part Number Supplier Price SGD
2583 REAR BUMPER 86611G4000 dé «~ B11.11
2625 /R OUT BUMPER BRKT 86613G4000 P A 52.20
2626 R/R OUT BUMPER BRKT 86614G4000 i X 52.20
f: OEM Parts Savings 0.00
n: Non-OEM Parts Subtotal 915.51
u: Used parts Subtotal Discount(+35.00%) -320.43

Audatex System Using Manufacturer Times

Page 3 of 4

FRINT DATE 17/04/2019



Premier Automotive Services Pte

Ltd

#01-02, 23 Changi Sth Ave 2

486443

Claim Reference:
Assessment number: 002707
Version: 1810

Date calculated: 04/17/2019 11:04 AM

Full Report
Registration: SHB8319Z
Printed: 17/04/2019 11:04 AM

Total 595.08
Extras
Code Description Price SGD
1000 Rear bumper clips Al 48,00
1001 Tallgate stickers ade~ 100.,00*
Total Extras 148.00
Final Calculation
SGD SGD
Total Discount(+35.00%) -320.43
Total Parts 595.08
Labour Time Base 10 WU/h
Total 29.0 WU X 50.00 SGD/h 145.00
Total of Labour 145.00
Total Of Extras 148.00
Paint Work Time Base 10 WU/h
Labour Cost 44.0 WU X 50.00 SGD/h 220.00
Material Cost 83.45
Total Paint Including Material 303.45
Repair Cost Excludes GST 1,191.53
GST (+7.0%) 83.41
Repair Cost Included GST 1,274.94

Comments
* - USER SUPPLIED DATA

NN - NO MANUFACTURERS CODE EXISTS
) - WU PARTIAL INCL IN OTHER POSITIONS

Audatex System Using Manufacturer Times

Page 4 of 4

PRINT DATE 17/04/2019



Premier Automotive Services Pte

Ltd

#01-02, 23 Changi Sth Ave 2

486443

Claim Reference: Full Report
Assessment number: SHB8319Z Registration: SHB8319Z
Version: 1810 Printed: 27/04/2019 9:09 AM

Date calculated: 27/04/2019 9:09 AM

Summary Information

Claim

Location: Singapore (SG) Work Provider: MSIG Insurance
(Singapore) Pte Ltd

Printed by: WEEDEK GOH Currency: SGD

Claim Referance: Date of Incident: 13/04/19

Estimated Repair Time: Hire Car Start:

Actual Repair Days: Hire Car End:

Vehicle Details

Vehicle

Manufacturar: HYUNDAI
Model: [30 (PD)

Sub Model: BASE MODEL
Model Sheet Number: 30 B2 01
Registration: SHBB3192Z
VIN number:

Odometer:

Model Specs

5-DO0R

Audatex System Using Manufacturer Times Page 1 of 4 PRINT DATE 27/04/2019



Premier Automotive Services Pte
Ltd

#01-02, 23 Changi Sth Ave 2
486443

Claim Reference:

Assessment number: SHB8B83192Z
Version: 1810

Date calculated: 27/04/2019 9:09 AM

Full Report
Registration: SHB8319Z

Printed: 27/04/2019 9:09 AM

Vehicle Condition

Vehicle Status
Pre-Accident Damage:
Date of Inspection:

Damage Areas

Al O 7 =L
Underbody [ u |
|
|
i
\! L} 'l,— a—
R A . e\""- [ .'
Labour ) -~ ) )
Time Base 10 WU/h Price = 50,00 SGD/h
Code Description WU Price SGD
B6651R00 RENEW REAR BUMPER 9.0 45.00
INCLUDES: REAR BUMPER REAR LIGHTS,
REAR. LOWER BUMPER AND REQUIRED
ATTACHED PARTS R+ R
2931 BOOTLID/TAILGATE REPAIR 20.0#% 100.00
Labour Cost Hrs wu
Panel / Mechanical Labour 2.90 29.0 145.00
Total of Labour 145.00

Audatex System Using Manufacturer Times

Page 2 of 4

PRINT DATE 27/04/2019



Premier Automotive Services Pte
Ltd

#01-02, 23 Changi Sth Ave 2
486443

Claim Reference:

Assessment number: SHB83192Z
Version: 1810

Date calculated: 27/04/2019 9:09 AM

Full Report
Registration: SHB8319Z
Printed: 27/04/2019 9:09 AM

Paint

Paint Work SYSTEM AZT
Code Description

REAR BUMPER NEW PART PAINT K1R
BOOTLID/TAILGATE REPAIR PAINTING <50%

Paint Material Per Part

Code Description
2583 REAR. BUMPER NEW PART PAINT K1R
2931 BOOTLID/TAILGATE REPAIR PAINTING <50%

Labour Cost - Paint

Factor

Time Paint

Preparation Main Work Metal
Preparation Comp. Work Plastic
Total

Time Basis 10WU/h
WU Price SGD

9.0
15.0
Price SGD
35.60
20,75

Hrs WU Price SGD

50.00 SGD/h
243.0
1.70 17.0 85.00
0.30 3.0 15.00

10 WU/h 4.40 44.0 220.00

Material Cost - Paint Price SGD
Mew Part Painting - Plastic K1R 35.60
Repair Painting 20.75
Material-constant Metal 18.10
Material-constant Plastic 9.00
Total 83.45

Spare Parts
prices as at 2015-06-01
Code Description Part Number Supplier Price SGD
2583 REAR BUMPER B6611G4000 811.11
f: OEM Parts Savings 0.00
n: Non-OEM Parts Subtotal B11.11
u: Used parts Subtotal Discount(+35.00%0) -283.89
Total 527.22

Audatex System Using Manufacturer Times Page 3 of 4 PRINT DATE 27/04/2019



Premier Automotive Services Pte

Ltd

#01-02, 23 Changi Sth Ave 2

486443

Claim Reference:

Assessment number: SHB8319Z
Version: 1810

Date calculated: 27/04/2019 9:09 AM

Full Report
Registration: SHB8319Z
Printed: 27/04/2019 9:09 AM

Extras
Code Description Price SGD
1000 Rear bumper clips 48.00*
1001 Tailgate stickers 100.00*
Total Extras 148.00
Final Calculation
SGD S5GD
Parts 811.11
Total Discount(+35.00%) -283.89
Total Parts 527.22
Labour Time Base 10 WU/h
Total 29.0 WU X 50.00 SGD/h 145.00
Total of Labour 145.00
Total Of Extras 148.00
Paint Work Time Base 10 WU/h
Labour Cost 44,0 WU X 50.00 SGD/h 220.00
Material Cost B3.45
Tatal Paint Including Material 303.45
Repair Cost Excludes GST 1,123.67
GST (+7.0%) 78.66
Repair Cost Included GST 1,202.33

Comments
* - USER SUPPLIED DATA
NN - NO MANUFACTURERS CODE EXISTS

J = WU PARTIAL INCL IN OTHER POSITIONS

Audatex System Using Manufacturer Times

Page 4 of 4
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LKK Auto Consultants

#01-25 Paya Ubi Industrial Park,

51 Ubi Avenue 1
408933

Claim Reference:

Assessment number: 002707

Version: 1810

Date calculated: 29/04/2019 11:15 AM

Full Report
Registration: SHE8319Z
Printed: 29/04/2019 11:15 AM

Summary Information

Claim
Location: Singapore (SG)
Printed by: KK LAU

Claim Reference:
Estimated Repair Time;

Waork Provider:

Currency:

Date of Incident:

Hire Car Start:

MSIG Insurance
(Singapore) Pte Ltd
SGD

13/04/19

Actual Repair Days: Hire Car End:
Vehicle Details

Vehicle

Manufacturer: HYUNDAI

Model: 130 (PD)

Sub Model: BASE MODEL

Model Sheet Number: 30 82 01

Registration: SHBB83192

VIN number:

Odometer:

Model Specs

5-DO0OR

Audatex System Using Manufacturer Times Page 1 of 4 PRINT DATE 29/04/2019



‘LKK Auto Consultants

#01-25 Paya Ubi Industrial Park,
51 Ubi Avenue 1

408933

Claim Reference:

Assessment number: 002707

Version: 1810

Date calculated: 29/04/2019 11:15 AM

Full Report
Registration: SHB8319Z
Printed: 29/04/2019 11:15 AM

Vehicle Condition

Vehicle Status
Pre-Accident Damage:
Date of Inspection:

Damage Areas

All {i
Underbody '
|
| '
h |
Labour _ —
Time Base 10 WU/h Price = 50.00 SGD/h
Code Description WU Price SGD
BB651R00 RENEW REAR BUMPER 9.0 45.00
INCLUDES: REAR BUMPER REAR LIGHTS,
REAR LOWER BUMPER AND REQUIRED
ATTACHED PARTS R+ R
2931 BOOTLID/TAILGATE REPAIR 20.0% 100.00
Labour Cost Hrs wu
Panel / Mechanical Labour 2.90 29.0 145.00
145.00

Total of Labour

Audatex System Using Manufacturer Times Page 2 of 4

PRINT DATE 29/04/2019



-LKK Auto Consultants

#01-25 Paya Ubi Industrial Park,
51 Ubi Avenue 1

408933

Claim Reference:

Assessment number: 002707

Version: 1810

Date calculated: 29/04/2019 11:15 AM

Full Report
Registration: SHBB319Z
Printed: 29/04/2019 11:15 AM

Paint

Paint Work SYSTEM AZT

Code Description

REAR BUMPER NEW PART PAINT K1R

BOOTLID/TAILGATE REPAIR PAINTING <50%

Paint Material Per Part

Code Description
2583 REAR BUMPER NEW PART PAINT K1R
2931 BOOTLID/TAILGATE REPAIR PAINTING <50%

Labour Cost - Paint

Time Basis 10WU/h
WU Price SGD

9.0
15.0
Price SGD
35.60
20.75

Hrs WU Price SGD

Factor 50.00 SGD/h

Time Paint 24.0
Preparation Main Work Metal 1.70 17.0 85.00
Preparation Comp. Work Plastic 0.30 3.0 i15.00
Total 10 WU/h 4.40 44.0 220.00
Material Cost - Paint Price SGD
MNew Part Painting - Plastic K1R 35.60
Repair Painting 20.75
Material-constant Metal 18.10
Material-constant Plastic 9.00
Total 83.45
Spare Parts __
prices as at 2015-06-01
Code Description Part Number Supplier Price SGD
2583 REAR BUMPER B6611G4000 811.11
f: OEM Parts Savings 0.00
n: Non-OEM Parts Subtotal g811.11
u: Used parts Subtotal Discount(+35.00%) -283.89
Total 527.22

Audatex System Using Manufacturer Times Page 3 of 4

PRINT DATE 29/04/2019



LKK Auto Consultants
#01-25 Paya Ubi Industrial Park,

51 Ubi Avenue 1

408933

Claim Reference: Full Report
Assessment number: 002707 Registration: SHB8319Z
Version: 1810 Printed: 29/04/2019 11:15 AM

Date calculated: 29/04/2019 11:15 AM

Extras o

Code Description Price SGD
i000 Rear bumper clips 48.00*
1001 Tailgate stickers 100.00*

Total Extras 148.00

Final Calculation

SGD SGD

Parts 811.11

Total Discount(+35.00%) -283.89
Total Parts 527.22
Labour Time Base 10 WU/h

Total 29.0 WU X 50.00 SGD/h 145.00
Total of Labour 145.00
Total Of Extras 148.00
Paint Work Time Base 10 WU/h

Labour Cost 44,0 WU X 50,00 SGD/h 220.00

Material Cost B83.45
Total Paint Including Material 303.45
Repair Cost Excludes GST 1,123.67

GS5T (+7.0%) 78.66
Repair Cost Included GST 1,202.33

Comments

* . USER SUPPLIED DATA

NN - NO MANUFACTURERS CODE EXISTS

) - WU PARTIAL INCL IN OTHER POSITIONS

Audatex System Using Manufacturer Times Page 4 of 4 PRINT DATE 29/04/2019



Veron Chen [LI{I{Autu!

From: Veron Chen (LKKAuto)

Sent: Monday, 29 April 2079 17:29 AM
To: Goh Wee Dek: SUR

Subject: RE: SHB 8319Z-DOA: 13/4/2019
Dear Wee Dek,

WITHOU'T PREJUDICE
Confirm PxP $1,123.67 & 2days.

Kindly send Final invoice and all supporting documents directly to MSIG

Best Regarags,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | amall sur@Ikkauto.com | fax: 6256-4315

Blk 51, Paya Ubl Industrial Park, Ubl Avenue 1, #02-25 | 5(40B933)

From: Goh Wee Dek <weedek.goh@premiertaxi.com>
Sent: Saturday, 27 April 2019 9:11 AM

To: Veron Chen (LKKAuto) <veronchen@Ikkauto.com>
Subject: RE: SHB 8319Z-DOA: 13/4/2019

Dear Veron
Please confirm PxP $1.123 67 & 2days.
Regards

Goh Wee Dek
Assistant Clairms Manager
Pramier Automotive Services Pta Lid

Address: 23 Changi South Ave 2, #01-0Z Singapore 486443

Tel: 6214 8BE0 Ext 068 | DID: 6544 6682 | Fax: 6214 1511

Visit us at: www.premiertaxi.com.Sg

Canfidentiaiity Novce | This e-mail message, including any attachments, i for the sol= use of the intended reciplent(s) and may contain confidential or

propristary information, Any unauthorized review, use, disclosure or distribution s prohibited. If you are not the intended recipient, immediately contact the
sender by reply e-mail and destroy all copies of the original mesage

A Please Consider Your Environmental Responsibllity Before Printing This E-mail. SAVE OUR TREES and REDUCE POLLUTION &



From: Veron Chen (LKKAuto) [mailto:veronchen@Ilkkauto.com
Sent: Friday, 26 April, 2019 3:48 PM

To: Gary Shi; Goh Wee Dek

Subject: SHB 8319Z-DOA: 13/4/2019

Dear Wee Dek/Gary,
Kindly advise vehicle status.

If vehicle has been repaired, please finalize with us.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | emall :sur@/kkauto.com | fax: 6256-4315

Blk 51, Paya Ubl Industrial Park, Ubl Avenue 1, #02-25 | 5(408933)
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IUICLAIH SUBFOLDER-"{FGIHHHB fl.'l'l' s“r“!v R.P'ﬂrt}

CLAIM SUBFOLDER TRACKING
Case | Motifed Est Submitted | Ad) Assigned Ad) Rpt Ad) Subimitted | Ins Auth'ed Status
| for
Moy |17 APF2019 14 i $$1,123.67 | 58$1,123.67 Panding for Burvey
| Edit Estimates I Wiew Rpt "
ket A R | Cancel Case |

Reference

|CLAIM SUBFOLDER DETAILS |[Created by insurer]
{Insured: THANG MANLI, 10: SB576435G

5'.;'1'.'.'.1\.“. PREMIER TAXIS PTE LTD, Co. Reg. No: 200304575H

| wehicle Reg . 113/04/2019 00:00 - :59

Mo.: 5HBB319Z Date of LosS: |30 Months and 25 Days From LTA Reg Date (Man ¥r)]
3 Policy/Cover | 29118443AV2

Claim Type: | TP / 590729 Mote No.. | Coversge: 28/02/2019 - 27/02/2021

‘ehicle Reg.
Mo

Policy No.
SMIISHIK (Claimant):

Excews:
Repairer: Praminr Automotive Services Pte Ltd (Changl) 21 Changl South Ave 2 #01-02, 486443 Changl - Tel:

Handling | ey tnsurance (Singapere) Pte. Ltd. (HQ) - Tel- +65 6827 7888 ... [Handled by Trene Tan Gek Ing - 6594 2541]

Insuirer:

At LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 .. [Handied by MOHD TAUFIKH BIN HAMID] .. [Final Rpt due
L 17/05/2019]

Ad) Asg. On WP, (MANUAL ASSIGMED) SURVEY AGREE ON SIE - REQ TO ASSIGN LKK (KALVIN ANG) LIABILITY: DISPUTE (O] NON-

Remarks: REPORTING) CONTACT: VINCENT 6214 BEBD/E544 6689

ASSOCIATED MAIL RECEIVED View All | Compoae Case Mail [
There are no mail for this case.

[insured):

ALL ASSOCIATED TASKS™ wiew Al | Search Tasks | Creste ew Task | _comptere |

Due Date  Priority Type  Task Group Subject  Handler Assigned By Completed On Created On Done?
No results.

https://singapore.merimen.corm/claims/index.cfm?fusebox=MTRadjuster& fuseaction=dsp_... 16/7/2019



Merimen ¢-Claims

Claim Documents

*SHB8319Z (590729)

[SMI3582K]
L

PREMIER TAXIS PTE LTD
Apr 13 2019 12:00AM
[ZHANG MANLI]
Premiler Automotive Services Pte Ltd

Page | of 2

View [View m Browser L

Assessment Reports |1 per page E )
No |Finalized On | LKK Auto Consultants Pte Ltd (HQ) | Thumbnall | Print
1 [32/04/19 14:45 | Adjuster Immediate Advice [ B
Phatos/Images — Jperpage | v) B
No_|Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) Thumbnail| Print
1 |29/04/19 10:56 | General View 0 weaws | A
2 |29/04/19 10:56 | Genaral View 0 wedws |
1 |20/04/19 10:56 | General View q Load oG | BA
4 |29/04/1910:56 | Geners! View 0O wsiws | B
5 |29/04/1% 10:56 | General View 0 ceows || F
B |20/04/19 10:56 | General View 0 eawe | A
7 |29/04/12 10:56 | General View D | adwc | A
B |29/04719 10:56 i General View 0 | waaws | A
9 29/04/19 10:56 | General View O | weaws | &
10 |20/04/19 10:56 | General View 0 | toasws | A
11 |29/04/19 10:56 | General View 0  iosdwe | B
12 |20/D4/19 10:56 ;m View 0 | w4
13 |29/04/19 10:56 | Genersl View 0  wadwc | A
14 |26/04/1% 10:56 | General View 0 | loadic | A
15 | 29/04/19 10:56 | General View 0 | weaws |
16 |26/04/15 10:56 | Genersl View 0 s | A
17 |29/04/15 10:56 | General View 0 | losaws |
18 |29/04/15 10:56 | General View 0 | tesdwc | A
19 | 20/D4/19 11:01 iwm 0 v | 4
20 |29/04/1% 11:01 | Reinspection Phato 0 | edic | B
21 |29/Da/1% 11:01 Relnspection Phato 0 | losawc | A
2z |29/0471% 11:01 Reinspection Phato 0 | tadws | B4
Documentation 1 per page ~] B
No_|Finalizea On MSIG Insurance (Singapore) Ple. Ltd. {HQ) Thumbnall| Print
1 |17/04/1505:13 | SHBS319Z GIA Rpt % Load PDF

2 [17/04/1505:28 | SURVEY AGREE ON SJE - REQ TO ASSIGN LKK (KALVIN ANG) Load POF

Mo | Finallzed On | MS1G Insurance (Singapore) Pte. Ltd. (Internal Surveyor) Thumbnall | Print
1 |17/04/19 09:35 | email - manual © | Losaror

No | Melabel/Reorder  LKK Auto Consultants Pte Ltd (HG) Thumbnall| Print
1 | 18/07/18 11:27 | INVESTIGATION REPORT 0 | Losd poe

Documents Checklist
| DOCUMENTS CHECKLIST meset | sove | print |
https:/singapore. menmen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 16/7/2019




Merimen e-Claims Page2 of 2

' Thare are no document checklists configured. |

Dur Checkllst Remarks - LKK Auto Consultants Pte Lid (HQ)

Show Remarks To: L] Handiing Insurer

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_doc... 16/7/2019



Adjuster Report Page | of 4
LKK Auto Consultants Pte Ltd ico reg ne 1ses071ssm
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sunf@likkauto com;assignmentsi@ikkauto.com
VEHICLE DAMAGE INSPECTION REPORT
Qur File No: CS/MSG19006816/T1VD3E2
Date: 168/07/2018
REFERENCE
Handling Insurer: MSIG Insurance (Singapore) Pte. Lid. Policy No 2811844342
Ciaimant Vehicle siipsataz Insured Vehicle No :  SM.J3582K
Date of Loss: 13/04/20189 Nature of Claim: TP Claim No: 580729
b} RIPT | 1 1 I
Reg No: SHB8319Z
Make & Modeal HYUNDAI 130 GDH, 1.6 D TCI 5DR DCT (M) Engine No: D4FBGZ125024
Reg. Date 18/07/2017 (Man. Year: 2016) Chassis No: TMAD281UVHI129247
Colour: Silver Odometer 119963 km
Engine Capacily: 1582 cc
Market Value/New Car Price: N/A
Sum Insured (S5): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable), Yes Footbrake (Serviceabla), Yes
Handbrake (Serviceable): Yes Engine Modification Mo Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 185/85 R15 Rear Tyre Size: 195/65 R15
Front Left Side: Maxxis 6 mm Rear Left Side: Maxxis 6 mm
Front Right Side: Maxxis 6 mm Rear Right Side Maxxis 6 mm
The above values reprosent the remaining fyre treods depth
|EDET OF CLAIMS Repairer's Adjuster's ~ Difference Diff %
Parts 743.08 675.22 67.86 913
Miscellaneous ltems 0.00 0.00 0.00
Labour 448 45 448 .45 0.00 0.00
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 (.00
Gross Total (5%) 1,191.53 1,123.67 67.86 570
+ GST 7.00/7.00% (55%) 8341 78.66 475 5.69
MNett Amount (S$) 1,274.94 1,202.33 T2.61 5.70
INSPECTION
Date of Assignmeni: 17/04/2018
Date Inspected: 17/04/2019 Inspected Al Premier Automotive Services Pte Lid
{Changi)
23 Changi South Ave 2 #01-02
Singapore 486443
Estimated Perod of Repair: 2.0 days
Adjuster: MOHD TAUFIKH BIN HAMID Manager: VERON CHEN
https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 16/7/2019



Adjuster Report Page 2 of 4

NOTE: This repor repragonts our findings af the Nime and place of inspection staded hensin. Such inspection has beon comed ouf fo the bast of our
knowledge and abiity but any ofher iabiity undar any ofber crcemstances is hemdy sxprosshy arcluded

https://singapore. menmen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 16/7/2019



Adjuster Report Page 3 of 4

REPAIR DETAILS

Reference

Part Source: (Last Synchronised. 16 Jul 2019)

Parts: NiA HYUNDAI 130 GDH 1.6 D TCI 5DR DCT (M) (Model not available in database)

Labour: Repairer's {Price-denominated Standard List)

Print Code: (Unsubmitied, no print-code for SHBE318Z)

Validity: These estimales are valid only if they contain the print code {(above) on all estimaie pages. running page
numbers with the END OF ESTIMATES marker on the last estimate page

Further Info: llemsivalues not in reference catalogue are prafived with an asterisk *

Recommended Parts

No. Qty PartNo.  Particulars Condition Ropairer's Amount
1 1 *REAR BUMPER Deformed B11.11FL *B11.11FL
2 1 *L/R OUT BUMPER BRKT Not Necessary 52 20FL *.FL
3 1 *R/R OUT BUMPER BRKT Not Necessary 52 20FL “FL
4 1 ‘REAR BUMPER CLIPS Necessary 4B8.00FS *4B.00FS
5 1 *TAILGATE STICKERS Necessary 100.00FS *100.00FS

F=Franchise part. S=Spcheft L=Listitemisc

Sub Total (S5) 1,063.51 950.11

- List Item Discount on L ltems 35.00/35.00% (58) 32043 283.89

Total Parts (5%) 743.08 675.22

Report was unsubmitted during this print-oul ]

https:/singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 16/7/2019



Adjuster Report Page 4 of 4
Recommended Miscellaneous Items

Thera are no new miscellaneous items sslected.

Recommended Labour

Ne Particulars Lab.Type Repalrer's Amount
Labour ltems

1 29.0 WU X 50.00 SGD/H New 145.00 145.00
2  LABOUR COST 44.0 WU X 50.00 SGD/H New 220.00 220.00
3  MATERIAL COST New 8345 B3.45

Gross Labour Cost (S§) 448.45 448.45
Report was unsubmitted during this print-out.
< END OF ESTIMATES >

hitps:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 16/7/2019



