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CAR-AT-WORKSHOP / CAR NOT AT WORKSHOP

KINDLY REVERT TO ME ASAP L4 20| €

EMAIL : zuhri@tanchong.com

OFFICE : 67038916  FAX : 64697472

DINECT NETTLEMEWT / THIKS FARTT CLAIM

F




TAN CWONC MOTOM BALEN PTE. LTD.
DOEIT TIMAN W EROF
UENVICE SEFARTHENT

L/NG JOB CODE  NATURE OF Joa THAMEXT MECTREIELA T N

i R/IMSTALL TROWT /LANP & VENTICAL ALiossswr e S
TO FACTONT EFICITIEATION

2 WPl EERRLE b FRRTALL BUNSER PIATE 5 BULNPS iWeLUDTEE

_BANTE
) g mmmn.mm‘rm e, 00 ? \.K
FaMEL
4 mEp B/INATAL: 0N RENYW ESVERSE STWNGH, RECTEIANT LA

ADJERTHENT FUBCTION TEST

¥ masy AFFLY EEALANT PO ALL ASFICTES PEs 201WTS & 100,00
BESIAL MECLELANY ANZA
« i
§ EI/001 NEPAIE NELS END FANEL & FRT UPPEN PAMEL mn (20
mngg-nmm/
7 r
TRI/ONI  B/WRINT NEAR NONPER,NEAR PND PAREL, TAILGATE e oe {fﬂ
l'ﬂﬂ'ﬂll_tlm’—

TOTIZ LAMOES CWARGER A1IN.90




TAN CHONC WOTON EALES PTE. 9B,
HUXIT TIMAM W/ BHOH
BERVICE DERAFTMENT

mmmummﬂnmcw

LIS PANTE BEBCEIFTION FAFTE NUNBES NETT iET B/NETT BEMAAED

B e 7y
2 sEax Licewex prate K Ni" np 0. 00
) et viemes pare S Opf v o
¢ ommewrmer s o E( WEENE- VA URT
b omiomomex oo - (I ONNG- TVREA TR
b OWAET BUMFEN N .? X L7 EH- TR (TR

X NN
T T e@wEn oL VI~ TVAGE 5.0
¢ ey anscases wn | X HM (TSN T
T —— s 0P 822 uIne “ie.on
wamm.gy o~ X a13A3- 88y 1308
[ 1
I et anny BI384-0007Y 16,08
i oaiew was mn o [Jf SIN¥e-IVAIA w1
W cLreniay /s HE( LI RN 1T H Ja.gh
¢ X NN
14 eAar-mpIATOE S28-3vRa T
s racE-n EUnrre ) ? x K LILFFREY 10 15498
B TeTar e, b . .00 m'n
LESS SLSCOUT (WETY-30.000, LIBT-0.000. S/NETT-.004) IR 500 000
CAAE yoea “_II.I'I.H 'l.; 110,00
OVERALL TYreal 13970 .
LECEND) BEMARES| GR | - AFpsoVED, EEMAREE( X | - WOT Mm“’
'h-qllh-r-.-"
*h'-:---ﬂ:....
* Third party survey L T —
:n-._..::u'...... -
1 0t ot s s G
Adnowasyes by Aegmre
Egranm
|




TAN CHODG WOTOR SALE PTT. LTD.
BERTT TEMAS W/RnE
EEFVICE hDEFASTEENT

FUMMART OF EXTIMATY FON YEWICLE NEGH MO GRE44GH

TOTAL BFAAZ FANTE CHAMGES i
e ————
GRAMD TOTAL 151504 #

* AL cherges @md se Lseluds BET.

FURYETOR B PARTICHLAEL

s . St (L) §T17 8803

FOeETED BaTE v 93 }'} m 1 1S
ALTEGRITOD SATE i larf ﬂ.;‘,,.;p
samm v e iy
LT S

fﬁ ~ A’fﬂ rrvj

& i

mm-m-ﬂ_uu“-wmm#m
affected vehisols, Bhould we requiss Sorther Labosr
ChATyES | spare parie I.l.ulnllr-uu#'ﬂ.ﬂ.ﬂ
lhl-'-ul“rln--ﬂ-ﬂ.ql:r.



TAN CHONG WOTOR BALES FTE. LTD.
W11, BUKLT TIMAN ROAD
EINGATOAE IEFE1]

= e DU S

INE/IC/EER /DL T 21N
18-AFa-1013

d
d

AXA THGURANCE FTE LTD

i BUENTOM WAY

1271=91 axn TOWER

Bi0EEB11) E HK
TEL + SEAG4TAI

FAR o SWEG4NDE
ATTNMOTOR CLAIM MANAGEN VALENCIA

= s locswand fegsv Folng

BIEECT BETTLIMENT / THIRD PARTY
TF -SELEMSC
SRE A4
TOMARDIE]IEDAYII0L
HIESAN WOTE 1.2 (V] MY 2000
IRIZI00443)
JULTAAEIITCRA220E
1 En
le/Gars201N
o008
0.00

:
:

) od2 e~ Y

2 2;':‘0" P =

-

ERELS kY



TAN CHONG WOTON CALEE F7E. LTD.
DUKIT TIMAN W/EEOF
EERVICE DEFARTHENT

mmmmw“nnun

§/¥0 JUR CODE  MATOME OF Joo

—-——

L rEz

I Wl

4 REI

§ BEaL1

& E3jon)

1 ¥z/ooa

RINETALL FRONT I/LAMP § VERTICAL ALIGHMEWS
TO FACTORT SPECIFICATION

EUFFLT & INSTALL WOMNER PLATE & WOLDER INCLUDING
FARTS

mmmawunm
FANEL

B/INGTALL OR REMEW ADVERNE EENACE, FECESEARY
ADJUSTHENT FUNCTION TEST

AFFLY NEALANT 0 ALL AFFECTED FPANEL JOIFTY &
MESEAL WECCESANY AREA

EEFAIR REAX END PANEL & FNT UPPER PANEL
KEMEW REAN & PRT DUNPER

lnlmmmmuumnm.um
FRT UPFEN PAKTL & FET BUMPER

TOTAL LABOUR CUANGES

ASOTTTONAL DIBCOOWT(S.O0N]

FIRAL LASCUR CWARGER

35.00 $5.00 /
108,00 .00
5.0 00,00 /
0080 00,00 /
W00 300,00

60,18
un.ll/

ﬁm R 8 i".-'“h'
mn
K Auto NS i
\;nﬁe Repaires 3"“":::.. EL
o Ty resurvey b sy} gt TREEY
o Todraghay cammed R0

¥ =k 11 .
-'D:-".'L?J'm"m . g "WiEnpul PR dioa’” DI
|-T"1|.|I.'b:-ﬂ'ﬂ'l'II'I""‘M‘IJ'“II : I -
|'rl"}'“mﬂbq ] vy A

o
N any
B s e L0

L b
it 10 Tl B
el
scannndged by R
et

Date p——
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SERVICE LDEPARTHENWT
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TOTAL EPARE PARTS CUARGEY 589.93
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D ——

ApT T N OFT 12L.29
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DIRECT SETTLEMENT

OWNER CLAIMING LOSS OF USE / RENTAL

CAR-ATWORKSHOP / CAR NOT AT WORKSHOP

KINDLY REVERT TOMEASAP | /| |

EMAIL : zuhri@tanchong.com

OFFICE : 67038916  FAX: 64687472

TYPE GF CLAIN ¢ DINECT SETTLEMENT / THIRD FARTY CLAIM

POLICY ng i TP -SGLESARC
VERICLE WO 1 BMESAGE

MODTL CODE ' TONARDIEIJEDATSZ01
MODEL /TERR @ MIESAN MOCTE 1.7 (V) WT 018
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CHRESIE WO i JHITAAEIZZ0982I06
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SERVICE DEPARTHENT

EETIMATED LADOUR CHARGES FCR ACCIDENT VEHICLE REGH MO BMEA4OH

ESTIMATED SURVEYOR'S
/WO JOB COOE  MATURE OF JOB CHARGEE RECOHMENDAT IOW

1 rEI H/INSTALL FRONT M/LAMP b VERTICAL ALIGHHENT 48.00 -f‘f
TO FACTORY BPECIFICATION

1 mrl BUFPLY & [METALL MUMBKA FLATY i HOLOER INCLUDING
PANTS
' ?
3 wr: FENIOHRM WUET PROGIING - “EEATHERT TON #I ATFECTED me.o6
FRNTL
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TAN CHONG MOTOR BALES PTE. LTC.
BEET TIMAM W/SHOP
SERVICE DEPANTMENT

MATERIAL LIET FOR ACCIDENT VEHICLE RECN 0 SFEL40H

DAMAGED PARTS & FPRICES

E/NO FARTE DERCAIFTION FARTE NUMBER FETT LIsT B/WETT REMARES
1 BURORIES B 50,00 j'g,'
2 BEAR LICENCE PLATE X BLF £0.00
3 rar icEmes v o (] rLr &5.090
4 OMMAMENT-BACE O - jr’f( VORFZ- IVAGA Ti.68
s gumtmwemacs poo - AIEL $OEBO-TVADM 59,70
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10 cLap108i. 1) .H'H 01553-05933 12.00
(1
i1 coIP7.4x2) 7 01554-00070 14.80
12 EMBLEM RAD GRIL ﬂ.{’ 621890-TVAIA £5.70
13 cLIP|20M1.2) /- Mf{ 015853-10501 24.00
4
14 GRILLE-RRDIATON ’ G3320-3VAIA L¥4.a0
1% FACE-FR WUMFER . ‘? 62032 -5WI0H 354,90
SUR TOTAL 140580 0.00 170.00
LEEE DISCOUNT (NETT-10.00%, LIST-10.00%, S/NETT-.00W) Fa1.58 0.00 0.00
GRAND TOTAL 1a7.m 0.00 176.00
OVERALL TOTAL 170
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TAN CHOMG MOTOR EALES PTO. LTD.
BUELT TIMAE W/SHODF
SERVICE DEPARTMENT

SUMNARY OF ESTINATE FOR VEMICLE REGH MO SMEA4GH

TOTAL LABOUN CHARGEE 1318.00
TOTAL BPARE FARRTH CHARGES 13¥T.04
GRAND TOTAL 151%.34 ¢

* All charges dol pot lRclude GET.

—-— . St (LEK) 8127 8K13

BURVEYED DATE ‘ ;?j'}l,l’r'ﬁ 1. 15
AUTHORIZIED DATE 1 hfL ﬂ‘l:-'l"l'f'f
ENCESE CLAURE 1 0.00
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CADENME Dakhata Enmibine

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner 1D Type:

Owner ID:

Vehicle Detalls

Vehicle No.:

Vehicle to be Exparted:
Intended Deregistration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:

Engine No.:

Chassis No.:

Maximum Power Cutput:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):

QP Paid:

COE Rebate Amount:

Total Rebate Amount:

The infarmation contained herein is correct as at 23 Apr 2019

Compary
H424R

SME4A40H

No

23 Apr 2019
MISSAN

NOTE 1.2CVT
Silver

2018
HR12200442)
JNITAAE12Z09B2206
58.0kW (77 bhp)
$13,305.00
155ep 2018
155ep 2018

0

$5,000.00

Yes
14 Sep 2028
$3.750.00

14 Sep 2028 _

A-Carup to 1600cc & 97kW (130bhp)
10

£30.209.00

$28,377.00

$32,127.00
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SATISFACTORY NOTE

TAN CHONG MOTOR SALES PTE LTD (TCMS) [Z}
AUTOLUTION INDUSTRIAL PTE LTD (AIPL) [ 1
TC AUTOCLINIC PTE LTD (TCAC) [ '[
TYPE OF CLAIM:
DATE [ ] owN DAMAGE (0D)
. OWN DAMAGE (OD) & UNINSURED LOSS
OIS HAME HEALTHBIZ RESOURCE Pielid (EXCESS & LOSS OF USAGE) VIA
NRIG N TCMS / AIPL/ TCAG
ADD . . 'EI ! THIRD PARTY THROUGH
e 5 vy Mo Fio hckisvia) TCMS / AIPL | TCAC
Yok 24 [~ ] THIRD PARTY - OWNER
A DIRECT CLAIM AGAINST
H 052) AMkfen | THIRD PARTY INSURANCE
[ ]WINDSCREEN/ GLASS (W/S)
VEHICLE MODEL: INSURANCE CO.. Me— PlA
REGN. NO.: CmeEY tol CLAIM NO.:
CHASSIS NO.: POLICY NO..

'DATE OF ACCIDENT: DATE RECEIVED: .= DATE COMPLETED: _
| 0)120(9 \53-20i9 "3 209

We / | her=by confirmed that the accident repair carried out by Tan Chong Motor Sales Pte Ltd / Autolution Industrial
Pte Lid / TC AutoClinic Pte Ltd and that all necessary repairs as resultad of the accident of the above vehicle have

been completed to our / my satisfaction and that We / | have no futher claim whalsoever against the above Company
in repect thereol. Terms and Conaitions as stipulated In the overleaf applies.

We /| have taken delivery of my car after all necessary repair carried out by Tan Chong Motor Sales Pte Ltd /
Aditolution Industrial Pte Lid / TC AutoClinic Pie Ltd on®

Note: In the event of an Own Damage Claim, your Insurance Company may under policy terms & conditions, or as
standard Industrial Practice, increase the loading on your premium during Insurance Policy renewal. Your NCD
[Non Claim Discount] may also be affected, subject to business palicy of respective Insurance Company.

ﬁ' ﬁ :'.?Eﬂ s & Cweg)
_____ o —_______ (NAME/SIGNATUREOF INSURED)
FOOTNOTE:

TCMS / AIPL / TCAC* WILL CLAIM ON BEHALF DEPOSIT PAID BY OWNER

OF OWNER

THROUGH TCMS'S LEGAL AID
=__ = DOCUMENTS RETURNED TO
[ | OWNER WILL MAKE CLAIM AGAINST OWNER

THIRD PARTY INSURANCE COMPANY

TCMS /AIPL/ TCAC*® WILL CLAINM ON BEHALF
OF OWNER UNINSURED LOSS. (EXCESS
PAYMENT & LOSS OF USAGE)

INSURANCE CO. COPY
* Delate When Necessary
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NISSAN AUTO PROTECTOR PRIVATE VEHICLE

Name of Policyholder : Healthbiz Resource Pte Lid Vehicle No. : BME440H
Period of Insurance : 15 Sep 2018 To 14 Sep 2018 Policy No. : 1800111147
Engine No. : HR122004424 Endorsemant No.
Chassis No. : JNITAAE1270982206 Issued Date : 27 Sap 2018
ABOUT THE COVER
Maka/Modal MISSAN NOTE 1.2 (SUPERCHARGED/NON-SUPERCHARGED)
Engine Capacity/Tannage - 1,188 00 CC Sum Insured = Market Value First Year of Registration 2018
Driver Restriciion MNA Off Peak Ca Mo Insuring with COE/PARF Yos
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Nivitha (LKK Auto)

From: Mei Kwan (LKKAuto) <Meikwan@lkkauto.com>
Sent: Tuesday, 16 April 2018 3:06 PM
To: assignments
Subject: FW: ACCIDENT INVOLVING SME440H & SGL6949C ON 21.03.2019
INS/IC/ZHR/0197/2019 DIRECT SETTLEMENT
Attachments: SME440H_GIA PDF; EST.pdf 432pv~@ 1674 14
TP SMART. mh‘lﬁ
vNi
Thank you
Best Regards,

Mei Kwan | Admin
LKK Auto Consultants Pte Lid

Phone: 6366 0055 | email: MeiKwan@lkkauto.com | fax: 67414108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | $(408933)

From: Muhammad Zuhri <zuhri@tanchong.coms

Sent: Tuesday, 16 April, 2019 1:11 PM

To: SG AXA Insurance SM AXA SGP - Motor Survey <motor.survey@axa.com.sg>

Subject: ACCIDENT INVOLVING SME440H & SGL6949C ON 21.03.2019 INS/IC/ZHR/0197/2019 DIRECT SETTLEMENT

Dear Office In Charge,

Our customer, Mr / Ms Healthbiz Resource Pte Ltd the owner of SME440H is insured with AIG Insurance at the
material time of the accident. The 3rd party, SGL6949C is insured with you at the material time of the accident.

Our customer holds your insured driver liable for the accident and would like to claim against your insured driver.
On behalf of our customer, we hereby enquire whether you would like to have a Direct Settlement with our
customer.

Our customer's claiming for Cost Of Repair and Loss Of Rental $110.00 / Use $60.00. GIA Report / Estimate attached
for your action.

Best Regards,

ZUHRI

Tan Chong Motor Sales Pte Ltd

913 Bukit Timah Road

Singapore 589622

Tel: +65-64694091 :: DID: +65-67038916 - Fax: +65-64697472
Email: zuhri@tanchone. com

Website: www.tanchong.com :: www nissan.com.sg



-

‘Poh Kin (LKKAuto)

e —— e ———————

From: Poh Kin (LKKAuUto)

Sent: Tuesday, 9 July 2019 2:36 FM

To: Muhammad Zubri

Cc: Admin A

Subject: RE: ACCIDENT INVOLVING SME440H & SGL6949C ON 21.03.2019
INS/IC/ZHR/0197/2019 DIRECT SETTLEMENT *** LKK REF: CC4/ASM19006796/1a3

Importance: High

WITHOUT PREJUDICE

SAVE AS TO COSTS

Our Ref: CC4/ASM19006796/Efa3
Your Ref: SME 440H

Dear Sir/Madam,
We refer to above matter.

Please be informed that basing on the accident statements submitted by both parties, the liability is clear /
under BOLA (subject to BOLA guideline settlement) and shall proceed with direct settlement for the above
mentioned case.

Please note that this e-mail is on without prejudice basis which does not amount to an authorisation of
repair to your client’s vehicle.

The final repair cost is subjected to the consistency of the damages according to the nature of the
accident.

And the days of LOU/ LOR will be based on the number of days of repair as recommended by our surveyor.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sale
intention of resolving the matter amicably without parties resorting to legal proceedings. No admission of liability,
whatsoever, should be deemed [ inferred from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially
affect/influence an the lssues of llability/damages, sither party Is not bound, thereafter, by the negotiation
terms/settlement.”

Best Regards,
Poh Kin, Chong (Mr) | Case Handler
LKK Auto Consultants Pte Lid

Phone: h41-2192 | email: pohking kkauto.com | fax: 6741-4108
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | S[40Bg933)

y rrrs

| ———

s i Save the Earth- Print omly when necessary-

This e-mall contain confidential and privileged malerial, and are for the sole use of the intended recipient. Use or distribution by an
unintended recipient is prohibited, and may be a violation of law. If you belleve that you received this e-mail in emor, please do not
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Immediate Advice
To : AXA Insurance Pte Ltd Date: 20/2/2020

Survey Details:

Date of loss 21-Mar-19
Date of appointment 16-Apr-19
Date of survey 23-Apr-19
Location of survey TAN CHONG MOTOR SALES PTE LTD

Vehicle Details:

Claim Type: THIRD PARTY CLAIM

Vehlcle number SME440H

Make and Model MNISSAN NOTE 1.2 CVT

Date of registration 15-5ep-18

Parf H!hat-!

Market Value 5 £3,000.00

Parf Rebate s 27,917.00

Nett Loss 5 35,083.00
Repair details:

[Initial Estimate | 5 3,515.84 |

Proposed/Revised repair cost:

Parts 5 589.93
Check items (estimate) 5 .
Labour s 1,142.85
Total 5 1,732.78
Lump Sum|(if applicable) $ -

[Number of days for repair | a |
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Remarks:
Mandate:
Liability(TP) 100%
Propased repair cost 5 1,854.07 |W/GST
Loss of use 5 200.00 |4days x S50
Loss of rental 5 -
Loss of Income s .
LTA search fees 5 2.00
Others 5 -
Proposed Total 5 2,056.07
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Claim Portal

<MANDATE IA> - S9MO1HTO {ACCIDENT OLVING SGL
6949(:?05& SME 440H (TP) C?I.\;I 21/03/20

Type
© Question

Message

LIABILITY: 100% BOLA 528 (Ol LAST) - INFORMED Ol ABOUT TP CLAIM AND NCD ISSUE. AGREED TO
SETTLE AT BEST. WE SEEK YOUR MANDATE AT $2056.07 (CLAIMING LOU), MANDATE IA HAS BEEN
UPLOADED IN SMARTCLAIM. KINDLY LET US HAVE YOUR APPROVAL/INSTRUCTION, THANKS - CCL
20/02/2020

m



Tan Chong Motor Sales Pte Ltd

( Wi Hokn Tomph Kesl Ten Chong Mmce Conpe Smgapory 379002
TANCHONG SENVICE CENTRES
--------- CEAT WIR, BUTKET TISUAH ROATH, STNCAPOIRE S908T3 TEL ddbii | o
. 17 LOMONT §TOA BAYIOH SINCARCIE /U284 TEL A1 70TA04S
www.tanchong.com GST Regn Na: 18-8106231-D
Co. Hﬂg‘l No : 189106231D TAXY
GST REG: 19-9106231-D
MANE INVOICE NO
AXA INSURANCE FTE LTD INVDICE DATE Wil2l4l1661
8 SHENTON WAY DATE REC'D CREDIT
TELEPHONE #§27-01 AXA TOWER S(O0688111 SASE l5=-JUL=2019
MODEL 6830474 JOB NO ZHR _
ENGINE NO TOWARDZE] ZEDAYS5202 MILEAGE . BG1066B950
veleieNg - JNITAAEL1220982206 INS/IC/ZHR/D19T /2
S5ME440H
JOB DESCRIPTION
[ REPAIR FROM 15.07.2019%9 TO 17.07.2019
Insurance Co : AXA [NSURANCE PTE LTD
Policy No....: TP -8GL694GC
Claim Type ..: DIRECT SETTLEMENT / THIRD PARTY CLAIM
DOA. .. coeussoe : J1-MAR-2019
Our Ref.,....: INS/IC/ZHR/0197/2019
S5UTVEYOT . ... : SURVEYOR FROM INSURANCE CO
LABOUR ' 1203.00
| PARTS : 616,24
| SUBTOTAL - 1819,24
ADD. DISCOUNT : 86.46
TOTAL g 1732, 78
GST(7R) : 121.29
AMOUNT DUE ’ 1B54,07 |
CULLARE: INB : NC=No ChargeiP=Included in Pnclcn;_re:szﬂrrnmﬁcéﬁnndwillJ
GNE THOUSAND EI1GHT HUNDRED FIFTY
FOUR AND CENTS SEVEN ONLY. WORKE MANAGER

Imae Sanerm Terma ana Conditiona of Service (the “Conditiona®) printed overlsal or attached 5 this invoios shall &pu' to all Services sat out above
Sy i ety the Services shall De subject fo the Conditons. Any objections 1o the charges in thia lhwoics mist e mades within saven (7] days
froumd Wi Cathis oF fhie becsce, oiberwise || shall be assurmad that this Irvoics has bean Accepled aa corpot and conciymive

CUSTOMER



Tan Chong Motor Sales Pte Ltd

Wi Bkt Timoh Koad Tan Chang Motet Cenem Singapons 480612
TANCHONG SHHVICE CENTRES

mEpShAFinaiY W1, BURIT TIMAH ROAD, SINGAPORE 59625 TEL fstilin 2
- 17 LORONG B TOA FAYOH SINGAPORE 316294 TEL 637071584
www. lanchong.com GST Regn Mo: 18-8106231-D
Co. ARegn No : 18810682310 TAX
GST REG: 19-9106231-D
MAME INVOICE ND
AXA INSURANCE PTE LTD INVOICE DATE Wizl4le61
ADDRESS TERME J1-JAN=2020
& EHENTON WAY OATE REC'D CREDIT
TELEPHONE ~ #27-01 AXA TOWER S{068811) SA/SE 15-JUL=-2019
ODEL 68804741 JoR NO ZHR
ENGINE NO ITDWARDZE] 2EDAYS202 MILEAGE BG1O6H950
VEHICLE NO JNITAAEI2Z0982206 INS/IC/ZHR/0197/2
SME44CH

J0OB DESCRIPTION

5 FACE-RR BUMPER 331.20
Qty:| @ $414.00 each (Disc:20.00% After Disc:$331.20each)

6 EMBLEM-BACK DOO : 47.76
Qty:1 @ $£59.70 each (Disc:20.00% After Disc:8547.76each)

L ORENAMENT-BACK D 58.88
Qty:]l @ $731.60 each (Pisc:20.00% After Disc:858.88each)
FRT LICENCE PLATE 60,00
Quy:l @ 360.00 each (Special Nett ltem)

9 SUNDRIES 30.00
Qiy:! & $30.,00 each (Special Nett ltem)

SUBTOTAL : €lo.24

REMARKS

I AlG INSURANCE CLAIM AGAINST AXA INSURANCE
DOA:21.03.2019

! TOC:DIRECT SETTLEMENT
OUR REF:INS/1C/ZHR/0197/2019

3 T/P VEHICLE NO:SGL6949C
SATISFACTION NOTE ATTACHED

4  SURVEY BY:STEVE (LKK-AUTO) ON 23.04,2019@1115HRS
RECOMMEND REPAIR 4 DAYS

S AUTHORISE BY:POH KIN(LKK-AUTO)09.07.2019%1436HKS
*$30WNER CLAIM LOSS OF USE

DOLLaRS

WORKSHOP MANAGER

= Ganenl jorms and Conditions of Service (the *Condilions™] prnteg ovidleal or aftnched 1o hig Invaics shall opoly 1o all Skrvices sst aut above
Ay ol relaling the Servicss shall be subject to the Conditions. Ay abiections to the charges i thia lnvoice must be made within saesn {7} days
frosemy the cate of this invoice. otherwica it shull bs sasumed that this irmvoice hes been eccented es corect amd conclise

CUSTOMER



Tan Chong Motor Sales Pte Ltd

8| Budkdy sl Rossl Tom Clasng Yo Ceimre Shanpapoes 200602
TRMNCHCNG SERVICE CENTRES

>

L LU B ULl ] T3, BURIT TIMAH ROALD, SINCLAFORE 200633, TEL. adbfaiin)
- |7 LORUOMNGE 8 TOA PAYOH SINCAPORE 319284, TEL. a1570730a8
www lanchong.com GST Regn No: 19-91068231-D
Co. Rean No : 1891062310 TAX C
GST REG: 19-9106231-D
NAME INVOICE NO e
AXA INSURANCE PTE LTD INVOICE DATE Wi2141661
ADDRESS TERME J1-JAN-202D
8 SHENTON WAY OATE REC'D CREDIT
TELEPHOINE #27=01 AXA TOWER S(068811) SA/SE 15=-JUL=-20189
=t 68804741 JOB NG HE
ENGINE NO TOWARDZE! 2ZEDAYS202 MILEAGE EG]G&@?SU
CHASSIS NO HR12200442) YOUR FEFERENCE D0&S446
veHioLeno - INITAAEI2Z20982206 INS/IC/ZHR/0197 /%
SME440H

JOB DESCRIPTION

LABDUR
| R/INSTALL FRONT H/LAMP & VERTICAL ALIGNMENT 43.00
TO FACTORY SPECIFICATION
2 SUPPLY & INSTALL NUMBER PLATE & HOLDER INCLUDING NC
PARTS
3 BEJINSTALL OR RENEW REVERSE SENSOR,NECESSARY 55.00
ADJUSTMENT FUNCTION TEST
4 REPALR REAR END PANEL & FRT UPPER PANEL S00.00
RENEW REAR & FRT BUMPER
5 S/PAINT REAR BUMPER,REAR END PANEL,TAILGATE £00.00
FRT UPPEER PANEL & FRT BUMPER
‘ SUBTOTAL - 1203.00
| PARTS
1 CLIP{1O0X1.2) 9.60
Qty:10 ® §1.20 each (Disc:20,00% After Disc:g9.60each)
‘ 2  CLIP(20X1.2) 19,20
Qty:20' ® §1.20 "each (Disc:20.00% After Disc:819.20each)
| k| CLIP{7.4%2) _ 11.84
Qty:2 @ $7 .40 each (Disc:20.00% After Disc:$11.84each)
| ) EMBLEM RAD GRIL 7.6

Qty:1 @ $§59.70 each (Disc:20.00%8 After Disc:%47.76each])

DOLLARS
WORKSHOP MANAGER
# Gensinl Terma and Condibons of Service (the *Conditions®) prinied overaal or attache: o this (nvaice shall apply to afl Services sl out abova
Ay elnime releting (he Sacvicss shall be subject to 1he Conditions. Any olsjections 1o the changes In this Invaice must be made within soven {7) days
I P cheth of Il Ivoice. otherwise il shall be s thal this voics hes been sccepiad os corect and concluaive

CUSTOMER



202172020 Claim Portal

Re:<MANDATE IA> - S9MO1HTO {ACCIDENT INVOLVING
€ SGL 6949C (OI) & SME 440H P){ON 21f03f2018

Type
@ Question

Message
Pls proceed with your proposed mandate

g

hitps .i.-'vp,srnsl'tulnlrru..nu.mmin.f:lalm-pnmlr'hrml-'induﬂndnfmmutm.mmmuemunm.mmmguﬁ serviceRequesiNumber=11. i



Letter Of Claim For Uninsured Loss

|1| LIJ“"

Insurance Company: M Date:

Address z

Attention : Claims De ent — Motor Claims Manager

Dear Sit/Madam, FTR28R

Subject: Accident juvolving vehicle number SME'HOH ¢ TG LG4 c
at__C[C on_2|. 2. _hj_fj.

I am the owner of Vehicle Number SME S™NO0H  which was involved with the
accident as mentioned above.

As the Gccidw was solely caused by your insured vehicle, bearing registration number

SELe4YAC , I hereby submit my claim against your company for the
uninsured loss which are as follows:

Excess payment for OD claim S

Laoss of usage (S8/day) for % days 4co S Wo. 00
Car rental as per invoice attached S

Search fee S 1.49
Others (st o} rofe $  [To¢. 07
Total claim amount S sk o7

Enclosed please find copies of GIA report, invoices and certificate of insurance for your
NECESSAry review,

Kindly reply me within 14 days from the date hereof, or alternatively let me have the full
and final settlement for all uninsured loss which amounted to § __3%6 1 failing
which I will have to recover all losses via legal action. Please also note your prompt

action will help to reduce the claim cost.

Yours sincerely

b S .I.;TI_L-Z ~
(Owner 6f mbtor vehicle)
Name -
Address

S( )

Telephone




LKK Auto Consultants Pte Ltd

51 Ubl Ave 1 #01-25 Paya Ubi Industrial Park. Singapore 408533

TEL: 8258 3561 FAX. 6256 4315

Reg Mo 198607188R GST Reg Mo 19-9807198-R

Affilisted to Federation Internationale Des Experts En Automoblle

AXA INSURANCE PTELTD

Ref CC4/ASM18006T96/Ega3q2

T - ooe sz | [N

ATTN KIAN CHUAN Code: ASM

1. 3 Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SGL 6949C Veh. Inspected SME 440H
Policy No. GA28T222/1 Coverage (5) 0.00
Claim No. S8MOTHTD Excess (§) 0.00
Assign From Assign Date 16/04/2019

2. Vehicle Particulars & Condition
Make & Model NISSAN NOTE c.C 1198
Engine No. HIDDEN Year of Reg. 2018
Chassis No. JN1TAAE12Z0982206 Colour SILVER
Odometer 7322 Steering IN ORDER
Brakes IN ORDER Modification SPORTS RIM
General GOOD

Size Make Balance
R/H Front Tyre |185/85R15 CONTINENTAL 7 mm
L/H Front Tyre |185/65R15 CONTINENTAL 7 mm
R/H Rear Tyre |185/85 R15 CONTIMNENTAL 7 mm
L/H Rear Tyre [185/85R15 CONTINENTAL 7 mm

4. : Description of Damages O - 3T
THE VEHICLE SUSTAINED DAMAGES AT THE FRONT AND REAR PORTION.

DAMAGES SEE DETAILS.

5. Senealh ﬁ..l_.—. T == R
Accident Date  21/0372018 Inspection Date 23/04/2019
Survey held at TAN CHONG MOTOR SALES FTELTD

811 BUKIT TIMAH ROAD
SINGAPORE 580623

o T
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.

B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.

5b. Estimate Days of Repair
ESTIMATED NORMAL PERIOD FOR REFPAIR 4 Working Days




ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SME 440H

LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408833
TEL: 6255 1561 FAX: 6258 4315
Reg. No; 19960718BR GST Reg. No. 19-9807198-R

Page No.1of 2

ay Desceiption of Parts cor
REPLACEMENT OF PARTS
1|ORNAMENT-BACK D (CONSISTENT) (N) NECESSARY 7360 7360
1|EMBLEM -BACK DOO (CONSISTENT) (N) NECESSARY 59.70 58.70
1|BRKT BUMPER RH (CONSISTENT) (N) NOT NECESSARY 45.40 .
1|BRKT BUMPER LH (CONSISTENT) (N) NOT NECESSARY 45.40 -
1|ENERGY ABSORBER RR (CONSISTENT) (N) NOT NECESSARY 111.80 s
1|FACE -RR BUMPER (CONSISTENT) (N) DENTED 414,00 414.00
2|CLIP @3%1.20 (CONSISTENT) (N) NECESSARY 12.00 12.00
2|CLIP @%7 40 (CONSISTENT) (N} NECESSARY 14.80 14 80
1|EMBLEM RAD GRIL (CONSISTENT) (N) BROKEN 58.70 58.70
20|CLIP @$1.20 (CONSISTENT) (N} NECESSARY 24.00 24.00]
1|GRILLE -RADIATOR (CONSISTENT) (N) NOT NECESSARY 184.40
1|FACE -FR BUMPER (CONSISTENT) (N) TO REPAIR SEE 354 .90
LABOUR
LESS 20% DISCOUNT -281.96 -131.56
ADDITIONAL 5% DISCOUNT - -26.31
1,127 84 486.93
SPECIAL NETT ITEMS
1|SUNDRIES (CONSISTENT) (SN) NECESSARY 50.00 30.00
1|REAR LICENCE PLATE (CONSISTENT) (SN) NOT NECESSARY 50.00
1|FRT LICENCE PLATE (CONSISTENT) (SN) cuT 60.00 60.00
170.00 90.00
LABOUR
R/NSTALL FRONT H/LAMP & VERTICAL ALIGNMENT TO 48.00 48.00
FACTORY SPECIFICATION
PERFORM RUST PROOFING & TREATMENT FOR NOT NECESSARY 240.00
AFFECTED PANEL.
R/NSTALL OR RENEW REVERSE SENSOR NECESSARY 5500 55.00
ADJUSTMENT FUNCTION TEST.
APPLY SEALANT TO ALL AFFECTED PANEL JOINTS & NOT NECESSARY 100.00
RESEAL NECESSARY AREA
REPAIR REAR END PANEL & FRT UPPER PANEL RENEW 875.00 500.00

REAR & FRT BUMPER.INCLUSIVE OF THE REPAIR OF FA

Report Ref No. CC4/ASM18006796/Ega3q2




y L LKK Auto Consultants Pte Ltd

S L 51 Ubi Ave 1 #0125 Paya Ubl Industrial Park, Singapore 408933

Ava ng 8
TEL: 3561 FAM: B256 4315

S/PAINT REAR BUMPER ,REAR END PANEL TAILGATE

FRT UPPER PANEL & FRT BUMPER.

ADDITIONAL 5% DISCOUNT - -60.15
2,218.00 1,142.85

GRAND TOTAL 3,51 E.Hﬁ 1,732.78

= e

CHEN TSUE YEE HO LEONG CHUAN

Automotive Assessor Automotive Assessor

DESCLAMMER OF LIABILITY TO THIRD PARTIES:- This Aeport is made solsly for the uss and benalti of e Clisnt named on the fronl pegs of inls Repan.
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