
Dear Sir/Madam,

OUR REF : CC4|ASM19005763fa3
YOUR REF : VPX/P1680520 (SHD507P)

ACCIDENT INVOLVING SHD5OTP AND SJF5332J AT/ALONG COMMONWEATTH AVENUE WEST ON 15/0412019

We refer to the above subject matter. We wrlte to inform you that we are the loss adjuster appointed by your motor
insurer, AXA lnsurance Pte Ltd to dealwith the third party claim against your policy.

We have received a claim from M/s KAH MOTOR CO SDN BHD acting on behalf ofthe owner of SJF5332J against your
motor insurance policy.

Pursuant to the above said accident wherein you and/or your authorized driver had amonBst other information Biven us

your version of how the accident had occurred, we as the appointed agent of your Insurers shall proceed to negotiate for
an amicable settlement with third party claimant. Unless proven otherwise.

Please be informed that your No-Claim Discount (NCD - if applicable) will be withheld for the time being. Pending for
final allocation of liability In settlement by our principal.

We also wish to advise that there is an excess of SS5,000/- is attached with Third Party Claims. Please be informed that
you shall be liable for the excess following a ny settlement of the third party claim. The applicability of the excess is as

follows:

1) Any settlement eq ual to or above the excess, you shall be liable to make the payment of 55000/-; or
2) Any settlement below the excess, you shall be liable for the amount settled.

We shall keep you informed of the third party claim settlement and thereafter kindly let us have the excess payment in
your cheque payable to "AXA lnsurance Pte Ltd". Please indicate your vehicle registration number and the date of
accident on the back of the cheque.

Notwithstanding the excess being applied and/or received by us for the above subject matter, we expressly reserve all

our rights under the policy to refund the excess payment in the event that there arises any known policy breach and or
exclusion material to coverage.

As lnsurers, we shall proceed to deal with the claim(s) subject to the merits of the case and according to the rlghts
afforded under the policy. Should you not be seeking the protection of your policy and seek to ta ke conduct of third
party claim(s) arising from this incldent, at your own cost and defence, please reply to us within 10 days from the date

of this letter. You intent must be formally expressed to AXA and acknowledged by AXA.



Your full co-operation in the handlind of the claim is required and kindly submit the following if not provided at our

reportinB centre. The list below ls not all inclusive and further document may be required:

. Police report, Police lnvestigation result, appeal against the Traffic Police offence and status (if any)

. Drive/s driving license or foreign driving license (if any)

. Coloured photographs of accident scene (if any)

. Coloured photographs of damage to all vehicles involved (lf any)

. Video footage of accident (if any)

. Statement and/or police report from independent witness(es) (if any)

. lf you or your passenge(s) are filing a claim against any of the involved Third Party(s), you are to keep us informed of
your legal representative(s) and the status ofthe claim.

To protect your interest(s) in the handling of this claim, please do not discuss liability wlth any of the Third Party(s) and/or
their 

'egal 
representatives, or make any compromise or settlement without our prior knowledge and consent. lf you

receive any correspondence or legal document such as a Writ of Summons in connection with this accident, please

forward lt to AXA immediately. You may email it to cst@axa.com.ss / khanchna @lkka uto.com or deliver it by hand to our
Customer Care Centre.

This letter should not be regarded as a waiver by AXA oftheir rights to repudiate any claim because of any breach of policy

terms and conditions you and/or your authorised driver may have committed.

tn the event of receivinB and handling of any third party injury claim(s), AXA shall keep you informed of the final indemnity

upon conclusion of the matter(s).

lf you need any clarification, please do not hesitate to contact us at 6841 2360 or email us at khanchna @lkkauto.com.

Please quote the claim reference when you contact us that we can assist you more effectively.

Best Regards,

Khanchna I Case Handler
LKK Auto Consultants Pte Ltd
DID: 6841 2360 | email: Khanchna @ lkka uto.com I Fax: 6741-4t08
Blk 51, Paya Ubi lndustrial Park, Ubi Avenue 7, #02-25 | 5(408933)
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WITHOUT PREJUDICE tol

Any Personal lnjurY Claims

AXA THIRD PARTY DIRECT SETTTEMENT
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u4lrronIDA
l(ih lfotor Co. Sdn. Bhd,qra..L.aa{..dll.fr!tSr.

NAY LIN TUN

Customer lnformation
Customer Name : NAY LIN TUN
Customer Ref No. I SJF5332J (SH)

Rental lhformation
Date/Time out ; 06/05/2019 11:00
Date/Time Return : 11/05/2019 10:30

Billing Detail

ilirror.arn! L!.9!mr.fi
3rO lrbl lo.d f iryrp{ aof,Clt
llf, 165 6st3 oirt If* l{5 6t t.t t6!tt**rrhBditom$
eSr r{. x.; tmUumlt C.lrlr..y t{. io- ttlmllf0O

Tax lnvoice
lnvolceNo. TCRINV/19/00907
lnvolce Dat€ | 1L N4ay 2019
Customer No. x****839H
Ref ,

Currency ;SGD
Tarms |COD
RA No. :06355

Car lnformation
Registration No, : SJU7263H
Car Model : HONDA CIVIC 1,81

5AT
Car color : GREY

StartingMileage :89898
Ending Mileage | 90220
Mileage Travelled : 322

# Descriptlon Amt

1 5DAYSG)100.00

Remarks:

LK/BS - SA: NG SIN HAI

5 00_ 00

Payment due upon Payment Terms as stated above. Please make
payment strictly ln accordance with payment terms, lnterest will be
charged at 2yo per month on overdue amounts,

Printed by Ng Sln Hai at 05/09/2019 18:58

Subtotal : 5$ 500.00
GST 7.0% : S$ 35.00

Total : s$ 535.OO
Paid: S$ 535.00

Outstanding; S$ 0.00


