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PREMIER AUTOMOTIVE SERVICES PTE LTD
33 CHANGI SOUTH AVENUE 2 #01-02
SINGAPORE 486443
TEL: 65446676 / 65446689 FAX: 62141511
CO, REG:200707743D  GST REG:200707743D

15-Apr-18

ESTIMATE REPAIR BILL FOR HYUNDAI |30(A) WAGON REGN NO: SHB 8358 K

1pe Front bumper - w s snm
1 pe rushumpapogs 7 T s 2um0
1pe Front bumper reinforcement =~ Lot s B3640
2 pcs Eront /s & als fog lamp cover @525 00 X_p—- s 50.00
1pc Front bumpertowcap 3% 77 $ 60.10
2 pes s & ofs headlamp g8 xc 74k < o s 308314
1pc Front Hyundai Loge — == s 13
1pc Bonnet grille N s 586648
2 pcs Front n/s & ofs side bracket @$32.51 3 /S~ 5 @502
1 pe Bonnet ~ flbd s fEosn
2pcs Bonnet inge @579 18 7 Bt 3 158089
1 pc Bonnetlock X< - $ 78 89
1 pc Radiator -~ s S 67080
1pc Sower Ay = s 4a3e0
1pc Aircon condensor ¢~ By 5 74510
1pc Arguct X - 3 148 80
1 pe supcpenel =~ Bek 5

s 1023761

Less20% § 204752

§ 8,19008
SINETT
1pc Front bumper clips £ B s L4800
1 pe Front no. plate 7~ s 50.00

1pe Front ofs fender sticker 3 @5 $ 30.00



:

Sundry ]\}*"’
Top up Alncon gas

To dismantie / refit the inner gamishes, inner linings, inner
trims. cushion seat, carpet. etc to facilitate repairs

g ¥
T

Tnlﬂwmahrdhmﬁﬂrﬁmmmm &”
damaged parts. including to knock-out. straighten, regair,
reshape of the front ofs fender etc s cgped
Tnmnﬁ:ndwmrpmnhngunhﬁummmw.mmm T¥e
front grille. front ofs fender s pocto

x
To apply rustproofing on the repaired and replaced panels § gaﬁ o

Total § 1055800

{ ALL THE REPAIR COSTS ARE SUBJECTED TO GST)

THE ABOVE ESTIMATED COST OF REPAIR DO NOT INCLUDE
ANY UNFORESEEN DAMAGES.
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PREMIER AUTOMOTIVE SERVICES PTE LTD

23 CHANGI SOUTH AVENUE 2 #01-02
SINGAPORE 486443

TEL: 65446676 / 63446689 FAX: 6214151 1
CO. REG:200707743D  GST REG:200707743D

8-May-18

SUPPLEMENTARY REPAIR BILL FOR HYUNDAI 130{A) WAGON REGN NO: SHB 8358 K

1pc Front bumper reinforcement Upper by
1 pc Eront bumper Inforcement lower ™
1 pc Engine lower cover- Front -

| ALL 1 AEFAIMN LU0 13 ARE JUDJIEW =

GST)

THE ABOVE ESTIMATED COST OF REPAIR po NOT
INCLUDE ANY UNFORESEEN DAMAGES.

Less 20%

$
5
s
s
s
5 5

[

§7.00
15715

338.55
553.70
110,74

44296



15-Apr-19

ESTIMATE REPAIR BILL FOR HYUNDAI I30(A) WAGON REGN NO: SHB 8358 K

1pc
1pc
1pc
2 pcs
1pc
2 pcs
1pc
1pe
2 pcs
1pc
2 pcs
1pc
1pc
1pc
1pc
1pc
1pc

SINETT

1pc
1pc
1pe

PREMIER AUTOMOTIVE SERVICES PTE LTD

23 CHANGI SOUTH AVENLUE 2 #01-02
SINGAPORE 486443
TEL: 65446676 / 65446689 FAX: 62141511
CO. REG:200707743D  GST REG:200707743D

Front bumper

Front bumper sponge e

Front bumper reinforcement 4 .~

Front n/s & o/s fog lamp cover @525.00 X
Front bumper tow cap ¢

nis & o/s headlamp X

Front Hyundai Loge -

Bonnet grille -

Front nis & ofs side bracket @$32.51
Bonnet -

Bonnet hinge @$79.18 ~

Bonnet lock X

Radiator #& [

Blower Assy #¢ )

Aircon candensor & ¢

Air duct ® 2

Support panel A€ ]

Less 20%

Front bumper clips -~

Front no. plate -~
Front ofs fender sticker ¢
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B11.11
218.03
626.40
50.00
80.10
3.063.14
29.40
566.46
B5.02
1.220.40
158.36
78,88
670.60
423.60
74510
148.80
1,282 20

10,237 .61

2,047 52
8.180.08

48,00
50.00
30.00



Sundry
Top up Aircon gas

To dismantie / refit the inner gamishes, inner linings, inner
trims, cushion seatl, carpat, elc lo facilitate repairs,

To labour charge for dismantle and rensw the accident
damaged parts. Including to knock-out, straighten, repair,
reshape of the front o/s fender etc

To putty and spray painting on the front bumper, front bonnet,

front grille, front o/s fender
Jx
To apply rustproofing on the repaired and replaced panels

{ ALL THE REPAIR COSTS ARE SUBJECTED TO GST )

THE ABOVE ESTIMATED COST OF REPAIR DO NOT INCLUDE
ANY UNFORESEEN DAMAGES.

/’(ﬂ /(-" Lk

/ r/;rﬁg 1 bl

2/
7
e 13t oA

Total

$ 50.00 2.
s 120807
s 12000 X
. o

T¥%e

s peddo
s 2560 S°

5 10,558.09



Hsiao Tnna !LKKAutu!

From: Joy Irene (LKKAuto)

Sent: Tuesday, 9 July 2019 1:54 PM

To: Hsiao Tong {LKKAuto)

Cc Admin A

Subject: FW: LOD / Accident involving SHBB358K & SHE654G on 14.04.19 (India Case)
Attachments: LOD SHB8358K pdf; SHBE358K scene video.avi

From: Shafawati [mallto:shafawati.rabu@premiertaxi.com]

Sent: Monday, 10 June 2019 6:53 PM

To: Asher Sng (LKKAuto) <AsherSng@lkkauto.com>; Joy Irene (LKKAuto) <loylrene @lkkauto.com>
Ce: AccReport <AccReport@® Premier-Corp.net>; C5 A Team <cs-a@lkkauto.com>

Subject: LOD / Accident involving SHBB358K & SHBE654G on 14.04.19 (India Case)

WITHOUT PREJUDICE

Dear Joy & Asher,

Your Ref: SHBE54G

Our Ref: SHBB358K/SR

Date of accident: 14.04.2019

We refer to the above mentioned accident.

Hereby we would like to append our losses from India International Insurance Pte Ltd, as insurers of vehicle
number SH6654G which their insured driver’s negligence driving in the above accident.

Enclosed herewith our letter of demand, supporting documents and scene video for your kind perusal.
Kindly look into the matter and let us have your favourable reply as soon as possible.

To expedite this claim settlement, please reply to us by emalil.

Thank you

Regards

Shafawati Md Rabu
Claims Settlement Assistant
Premier Automotive Services Pte Lid

Address: 23 Changl South Ave 2, #01-02 Singapore 486443
Tel: 6214 BB80 Ext 076 | DID: 654100946 | Fax: 6214 1511

Confidentiality Notice | This e-mall message, including any attachments, is for the sole use of the intended reciplentis) and may contain confidential or
proprietary infarmation. Any unauthorized review, use, disclosure or distribution is prohibited, If you are not the intended recipient, immedistely cantact
the sender by reply e-mail and destroy all copies af the original message.

gh Please Consider Your Environmental Responsibility Before Printing This E-mail, SAVE OUR TREES and REDUCE POLLUTION
wh



82019 | Merimen e-Claims

Claim Audit

= AUDIT TRAIL =

M on Audit Ramnarks By |
[A]
1 :::;ﬂ’ 019 eim DUt Modified Claimant's Name: -> PREMIER TAXIS PTE LTD. Claimant's 1D -> 200304975H. "":E‘l"'" !
KWAN
[A]
2 }:__;ﬂ" 2019 ey vieh Model Changed (205452) HYUNDAIL 130 GDH 1.6 D TCI SDR DCT (M), iaod
| KWAN
[E—— fieg No: SHREISEK. Acct Date: 2019/04/14, Claim Type: TP. Insurer: India International ng,}“
3 3 Clm Created Insurance Pte Ltd (HQ). TP Insurer: NTUC Income Insurance Co-operative Ltd (HQ). War MED
15:4 kshop: Premier Automative Services Pte Lid (HQ) P
[A]
|4 :;g:’ 201%  agj co Assigned LKK Auto Consultants Pte Ltd (HQ): ":‘?E"‘;"
KWAN
[al
5 :g_';ﬂr 2019 a5 Next Rpt Changed  Mext fipt:Final Rpt.Due Date: 2019/04/26 “f;
KWAN
[A]
6 :g_“zﬁ’““ Adj Mandate Set Approved:0.00.Reinsp:Adj decides. g
KWAN
[A]
7 :::‘;ﬂ' 2019 | abel Added (30650): Non-Reparting, (30653): Direct Settlement. “““E'_:["’
KWAN
[A]
B i:;;:" 2019 adj Adjuster Assigned  [Mane] -> KALVIN ANG WEI KUN "LGE"'["'
KWAN
| g 18ADr2019 | e pamaved 30650):N ”{g'!"’
¥ o834 (305507 Non-Ruportig. WE!
KWAN
[A]
10 {l!::gg 2019 Adj Mandate Request %I?t“:qa;uéur:;?:zsr::;t:r 100% (BOLA 5] Aemarks: 3rd party video shows that traffic ml
TONG
Date From 4| F | pateTo Al ®] Audit Type None ’_‘*ll
p— — -
No record B

'Merimen Billing for this case - Transaction History

VT

2 Huf Ried 2 Ao
Branch] el i i

Nobilling items .

hitps:/'singapore. marimen.comiclaims/index.cfm Musebox=MTRadjuster&fuseaction=dsp_viewhistoryScaseid=8133028extid=30100TACFID=57244T6... 12
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= AUDIT TRAIL

Marimen a-Claims

Claim Audit

Ma. On Audit Aemarks By
25 Apr 2019 , _ N— IO
1 524 Clm Dtl Modified Claimant's Name: -> SMAT BUSES LTD, Claimant's 1D: -> 1982 , PR i
3 BBAR0IY oy vah 4 LAT ABS (A Al oW
16:24 m Model Changed (205944} MERCEDES-BENZ CITARD 0530 6.4 L TURBD [A). “:ilu
25 Apr 2019 Reg No: SG1180U. Acct Date: 2019/04/19. Claim Type: TP, Insurer: India [nternatian  [A] HOW
LTy Cim Created al Insurance Pte Lid (HQ). TP Insurer: MS First Capital Insurance Ltd (HQ), Waorkshop: — MEI
| SMRT Automotive Services Ptz Ltd (Woodlands) KWAN
25 Apr 2019 [A} HOW
4 . Adj Co Assigned LEK Auto Consultanis Pre Lid (HQ): MEI
16:24 KWAN
[A] HOW
s 25ABF 2019 o4 Meyt Rpt Changed  Next Rpt:Final Rpt.Due Date:2019/05/07 MET
16:24 ONAN
[&] HOW
6 1257 2" ad) Mandate set Approved:0.00 Reinsp:Ad) decides. MEI
. KWAN |
[4] HOW
7 f:;gr 2019 Label Added (30653): Direct Settlermnent. MEl I
) KWAN
[A]) HOW |
B 1o a0 2919 adj Adjuster Assigned  [None] -> ONG HWEE JIE ME
. KWaN
m
9 ﬁg.;%’ 2019 vp 1ns Updated TPRegNo:SHA40BAX -> SHA4BD4X, Gabriel |
; Wee
08 Aug 2019 I [A] CHEW
10 100 Adj Mandate Request  CurReq:0.00:PODS Liability: 100% (BOLA 15) HSIAD
08 Aug 2019 Mext AptiFinal Rpt.Due Date: 2019/05/07. Mandate Remarks: Agreed to do direct settl mn
S ) Adj Mext Rpt Changed  ement. Revert with your quantum advice. Please request TP WS to raise Tax Invoice fo  Sundari
' r Cost of repairs in IIl's name Nagarajan
08 Aug 2019 Approved:0,00: Agreed to do direct settlement. Revert with your guantum advice. Plea i1
12 1542 Adt) Munduts Set se request TP WS to ralse Tax Invoice for Cost of repairs in I1I's name Hf““d'l"n
Date From 4T »| pateTo AT [»] Audit Type | nane vl ce]
ACTIVITY -
No record o
H-ltlnlh‘l gll_lll_g_!gr this case - Transaction History h
il A Bl Dare e nes Name bl Ref 1 Raf 2 Amaunt
{Hmandn] 1

|No billing fterns

hitps://singapore. merimen.comiclaims/index cimMusebox=MTRadjuster&fuseaction=dsp_viewhislorybcaseid=8164845extid=3020118CFID=5733154 .

12



s Vehicle Registralion Detall Infermation

Enquire Vehicle Registration Details

Ownar Parflculars

Owner |D Type: Company

Owinat Nama: PREMIER TAXIS PTE. LTD.
Registzred Address: 23 CHANGI SOUTH AVENUE 2 204-03 SINGAPORE 486443
Mailing Address: i

Birth Data: -

Vehicle Particulars

Vehicla Mo SHEE358K

Pravious Vehicle No.:

Effective Dale of Ownarship: 28 Sep 2018

Originz| Regn Date: 28 Sep 2016

Regairsiion Dats, 28 Sep 2018

Year of Manufaciura: 206

Vetiicle Type: Putie Transport Tex| (Molor Car)
Vehicie Schema: Tandl {Compary)

Vishicle Altashmen 1: Alr-Con (Taki)

Vishicls Allaghment 2: =

Vehichks Allschmen 3 s

Vapick Make: HYLUNDA]

Wihicle Modaf; 130 GDH 1.6 TCI 50R DCT
Primary Colour: Hivar

Secondary Colour: -

Passangsr Capacily: L]

Chassis Mo, THRADZETUVHI 121480
Engne Ne.: D#FBGZ 105467

R, Copochy/Power LT

Maximam Power Ouipul: 100,0 kW (134 bhp)
Propeiant: Dieze

Max Uinksdan YWeight: 1498 kg

Maximumn Laden Weight: 1540 kp

Cipen Marked Value: £20,131.00

PARF Ellgibilty: Yes

PARF Eligibilty Expiry Date: 27 Sep 2024

Minimum PARF Banefit: §7.670.00

Mo af Transfers: a

U Labed Mo.: 1080881030

COE Mo.. 20150928010042237

COE Expiry Dute: 27 Sep 2024

COE Category: A - Car (up la 1800cc & STKW (130bhg))
COE Regisirallon Caiegory: A~ Car (up 1o 1600ce & 7KW [130Bhg))
o o oy =1583.339.00

PQP Paid: B2 87200

QP {Regn Cal): -

OFC Cash Rebate Eighhilly. No

hitem vl Jtagov.sgtakvr Vack onvmenulndies



(7 Income

mode diffarn

Certificate of Insurance

MOTOR VEHICLES (THIRD PARTY RISKS AND COMPENSATION) ACT (CHAPTER 189)
MOTOR YEHIOLES {THIRD PARTY RISKS AND COMPENSATION) RULES, 1960

ROAD TRANSPORT ACT, 1887 (MALAYSIA)

MOTOR VEHICLES (THIRD PARTY RISKS) RULES, 1959 (MALAYSLA)

Cartifcate Numbar : 5107202885-000080 Cover : Third Party
1. Index mark and Registration Number of Vehicle ¢ SHBBASBK
Chassls Numbaer ; TMAD2BLUVHIAZ14B0
2. Name of Policyhalder : PREMIER TAXIS PTE LTD.
3. Eflective Date of Insurance : 01 Feb 2019
4, Explry Date of Insuranoe 1 31 lsn 2020
8

Persons of Classes of Peamons entitied to drive*

{m} The Policyholder,

() Any llcamaed tax] driver driving on the Polisyholders ordar or with his/her parmission.
Brovided that the person driving is permittad in accordance with the licensing or othar lews ar regulations to driva
tha Moter Vehicls ar hos bean so parmitied and is not disqualified by crder of n Court of Law or by reason of any
enactment or regulation In that behall from driving the Motor Vehicla.

6. Limitations as to Usa®
{a) Use asa Tazl
{b) Use for social domestic and pleasure purposes.

This Policy does not cover
{m) Uss for meing, pace-making, raflabliity trial or speed-testing.
{b) Use whilst drawlng a trallor except the towing (Other than for rewnrd) of any ons disabled maechanicafly propaiied
vahlcle.

* Limitations rendered inoperative by Section B of tha Motor Vehicle Third- Porty Risks and Compensation)
Aet (Chapter 189) and Saction 98 of the Road Trmneport Act, 1987 (Maloysia), are not to be Included under thess

hendings.
EXCESS (SECTION ) t NAA
EXCESS (SECTION (1) : 583,500
INSURE WITH COE : WA
HIRE PURCHASE COMPANY t NSA
SUM INSURED : N/A

/Wa hereby Certify that the Policy to which this Certificate relates |s lssued in accordance with the provisions of the
Motor Vehicles (Third Party Risks and Compensation) Act (Chapter 188) and Part IV of the Road Transport Act, 1887

[(Malnysin)

Agency : HLSUNTEK INSURANCE BROKERS PTE LTD (00000690672)
Date of lssua  : Ol Feb 2018 0937 hrs

For NTUC INCOME INSURANCE CO-OPERATIVE LIMITED

e 5 D

Authorisad Officer Chiaf Exeeutive
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Merimen a-Claims

Claim Audit

= AUDIT TRAIL
L] i Mqadin IEGIF (R Ay
16 Agr 2018 ) , [A] How
1 15-24 Cim Dtl Modified Claimant's Name: -> PREMIER TAXIS PTE LTD. Claimant's 1D: -> 200304%75H. l‘.:!ilﬂ
16 Apr 2019 {X] HOw
4 15-34 Cim Veh Model Changed [205453) HYUNOAT 130 GOH 1.6 D TCT SDR DCT (M), MEI
KWAN
16 Apr 2019 Reg No: SHBBISEK, Acct Date: 2019/04/14, Claim Type: TP, Insurer: India Internatio  [A] HOW
3 1574 Cim Created nal Insurance Pre Lid (HQ), TR Insurer; NTUC Income Insurance Co-aparative Lid (H MEI
r Q). Workshop: Premigr Automaotive Services Pte Ltd [HOQ) EWAN
[A] HOW
4 164002019 L co Assigned LKK Auts Consultants Pte Ltd (HQ): ME]
15:24 "
WaN
16 Apr 2019 ? : [A] HOW
5 Adj Mext Rpt Changed  Next Apt:Final Rpt.Oue Date:2015/04/26 MEI]
15:24
KWwiah
[A] HOW
6 125977 ady Mandate set Approved:0.00. Reinsp:Ad) decides, MEI
7 EWaN
[A] HOW
p 16Apr2018 | el Added [I0850) Non-Reporting,{ 10653) | Direct Settiement. ME]
15:24 KWAN
[A] HOW
g 1EARCI0IT u; adjuster Assigned  [None] -> KALVIN ANG WET KUN ME]
15:24 KWAN
[A] HOW
g 18Apr2019 | pel Remaved {30850):Nan-Reparting, MET
08:34 KWAN
A] CHEW
08 Aug 2019 CurReq:0.00:PODS Liability: 100% (BOLA 5) Remarks! 3rd party video shows that tra !
10 10:29 Ad] Mandate Requast flic light was green in his favour, '::.g’.:'g
I
11 3 008 2019 video Downloaded Downloaded Vides - Accident 1V SHEES4G Sundari
: Nagarajan
08 Aug 2019 Mext fpt:Final Rpt.Bue Date: 2015/04/26, Mandate Remarks: Agreed to do direct seftl [1]
12 16:00 Ad) Next Apt Changed ement, Revert with your guantum advice. Please request TP WS Lo raise Tax Invoue I Sundari
' or Cost of repars in 111's name MNagarajan
1
08 Aug 2019 Approved:D, 00 Agread to do direct settiement. Revert with your guantum advice, Ples L
13 18:00 Al Minnsinte: et se request TP WS to raise Tax Involce far Cast of repairs in 111's name Hi:::’:j:n
JOANNE
14 915202019 aq mpt 1nitiated LEE
; KHANG
MiN
mﬁut
15 1155877 cim oy Modified 1P} Reg, Date: -> 2016/09/285. LEE
KHANG
MIN
JDE:]NE
]
16 113572919 cim Details Notified LEE
) KHANG
Min
CurReq:10091.37:PODS Liabliity: 100% “Quantum; (a)CDRW/GST: $9,025.29 + (b)L [A] CHEW
17 28 Sep 2019 Adj Mandate Request OR(Bdays x §90.76): §726.08 + (c)LOI[Bdays x $40); $320.00 = Total: $10,091.37 * HEIAD
14:08 Vehicle Model: Hyundal 130 {1582cc) *S recommendation repalr days + 1PH & 15Sund TONG
ay + 1PRS
Date From 4|77 »| pateTo 4|7H »| Audit Type none v 6o
ACTIVITY
No record
Merimen Billing for this case - Transaction History
| india India
08 Aug 2019 International | International Pool Crun Han
$290817 10:31:54 Video Upiosd Movor Insurance Pte  [Insurance Pte SHBA3sSK Danial Aot
Ltd (HQ) Ltd (HQ)
Indla Incla
OB Aug 2019 International | Internaticnal Pool Chin Han
4240239 1002136 Video Upioed Mator insurance Pte | Insurance Pre SHBAS8K Danviel s
| Lte [HQ) Ltd (HQ) .
2263930 04 Sep 201% | OD/TP Case Mator LEK Auto LEK Auto SHBH35BK SHOG540 1177
11:29:01 (Adjuster) Consultants Consuitants

hitps://singapore. merimen com/claims/index cfmfussbox=MTRadjuster&fuseaction=dsp_viewhistoryScaseid=8133028exid=30100TACFID=528. .,
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10M8/2018 Mearimen e-Claims

Print Received Message

This mall is associated with

*SHBB3SBK (MCT19040354)
[SHE654G]
TP

PREMIER TAXIS PTE LTD
Apr 14 2018 2.00AM
[COMFORT TRANSPORTATION PTE LTD]
Premier Automotive Services Pte Lid

From India International Insurance Pte Lid (HQ) (II_SG). sarit on 04/10/2019 17:21 PM.
To LKK_HO
Subject Alert - Ad] Mandale Approved (5510091.37) - SHB8358K - Claim Handler: Pooi Chin Han Daniel

|Apprnved: 10091.37:Please request TP WS to raise Tax Invoice for Cost of repairs in [1I's name

h'l‘tprl'ﬂ'nbngapnm.mul"-irrﬂﬂ.mwdaln'mﬂndu.dm?hﬁabnrﬂﬁ‘u’ﬂnmil&ilmcﬂun'ﬂ:p_ﬁﬂﬂﬁﬂﬂﬂ=&1 083T00ACFTOKEN=33780b1107 1edD0B8-C. ..

mn



Hsiao Tonﬂ (LKKAuto)

From: Shafawatl <shafawati rabu@premiertaxi com>
Sent: Monday, 21 October 2019 2:06 PM
To: Hsiao Tong (LKKAuUtO)
Cc AccReport; CS A Team; Admin A
Subject: RE Reminder LOD / Accident involving SHB8358K & SH6654G an 14.04.19 (India
Case) //LKK REF: CC3/11112006759/K1pa3
Attachments: PO DO SHBB3S8K. pdf
r'- = ;\-[41 M

WITHOUT PREIUDICE
M - .J;‘d‘llri
Dear Sirs,

We refer to your emall below.

We attached the Purchase order and Delivery order for your kind attention.
Parts was not avallable thus delay in repairing.

For swift and amicable settlement, we counter propaose as follows:

COR $19,045.29
LOR $ 1,270.64 (14 days x 590.76) * PRI,S working days , weekends , parts not available

Lol & 560.00 il yu)
5$10,875.93

Please consider and looking forward to your acceptance

Thank you

Regards

Shafawati Md Rabu
Claims Settliement Assistant
Premiar Automaotive Services Ple Lid

Address: 23 Chang) South Ave 2, #01-02 Singapore 486443
Telt 6214 B880 Ext 076 | DID: 64100946 | Fax: 6214 1511

Confidentiality Motice | This e-mail message, Including any attachments, 18 for the sele use of the intended recipient(s) and may contain confidential o
proprietary mformation, Any urauthonzed review, use, disclosure or distribution s profitited, If you are not the intended recipient. immediately contact
the wender by reply e-mail and destroy all copies of the anginal message.

A Please Consider Your Environmental Responsiblility Before Printing This E-mall. SAVE OUR TREES and REDUCE POLLUTION

o

From: Hsiao Tong (LKKAuto) [mailto:chewht@lkkauto.com]

Sent: Saturday, 19 October, 2019 9:43 AM

To: Shafawati

Cc: AccReport

Subject: RE: Reminder: LOD / Accident involving SHBB358K & 5H6654G on 14.04.19 (India Case) //LKK REF:
€C3/11119006759/K1pa3



111162018

= AUDIT TRAIL

16 apr 2019
15:24

16 Apr 2019
15:24

16 Apr 2019
15:24

16 Apr 2019
15:24

5 16 Apr 2019
15:24

16 Apr 2019
15:24

16 Apr 2019
15:24

16 Apr 2019
15:24

9 18 Apr 2019
08:34

10 08 Auwg 2019
10:38

\ 08 Aug 2019
! 15:58

12 08 Aug 2019
16:00

08 Aug 2019

2 1600

04 Sep 2019

1% 1120

04 Sep 2019

15 11:09

04 Sep 2019

18 14-20

28 Sep 2019

17 1a:08

g 30 Sep 2019
8 40:50
30 Sep 2019

19 jarnd

04 Oct 2019
0 17.2
59 04 Oct 2019
1721
18 Oct 2019
2 11:26
18 Oct 2019

3 77

Cim Dt Modilied

Clm Veh Model Changed

Clm Created

Adj Co Assigned

Adj Next Rpt Changed

Adj Mandate Set

Label Added

Adj Adjuster Assigned

Label Removed

Adj Mandate Request

Video Downloaded

Adj Next Rpt Changed

Adj Mandate Set

Ad] Rpt Initiated

Cim Dtl Modified

Cim Details Notified

Ad) Mandate Request

Video Downloaded

Video Downloaded

Adj Mext Rpt Changed

Adj Mandate Set

Video Downloaded

Video Downloaded

Merimen a-Claims

Claim Audit

Aermurs My

[A] HOW
Claimant's Name: -> PREMIER TAXIS PTE LTD, Claimant's D! -»> 200304%75H. :EM
L3
[A] HOW
(205452 ) HYUNDAT 130 GDH 1.6 D TCI 50R DCT (M), ME
K'WaAN
Reg No: SHBBISEN, Acct Date: 2019/04/14. Clwm Type: TR Insurer: India Internatio  [A] HOW
nal Insurance Pte Ltd (HQ), TP Insurer: NTUC Income Insurance Co-operative Ltd (H ME]
Q). Workshop: Premier Automative Services PLe Ltd (HG) KiWAN
[A] HOW
LKK Auto Congultants Pte Lta (HQ): MEI
KWAN
[A] HOW
Next Rpt:Final Rpt.Dus Date: 2013/04/26 ME
Eian
[A] HOW
Approved :0.00.Reinsp: Adj decldes. ME]
KiWan
[A] HOW
(30650) :Non-Reporming, (30653 ) Direct Sattiement. ME]
KWAN
[A] HDW
[None] -= KALVIN ANG WEI KUN MEL
KWAN
[A} HOW
{30650 :Nen-Reparting., ME]
KWaM
. . [a] CHEW
CurReq:0.00:PODS Liability: 100% [BOLA 5) Remarks; 3Ird party video shows that tra HSIAQ
ffic light was green In his favour. TONG |
n
Downlcaded Video - Accident IV SHEESAG Sundar
Magarajan|
Next Rpt:Final Rpt.Dus Date:2019/04/76, Mandate Remarks: Agreed Lo do direct settl |1
ement, Revert with yaur guantum advice, Please reguest TP WS to raise Tas Invoics f Sundir |
ar Cost af repairs in 111's name MNagarajan
Approved:0.00: Agreed to do direct settlement. Revert with your guantum advice. Ples Sutlﬂlﬂ |
s reguest TP WS to raise Tax Involee for Cost of repairs in [II's name N
agarm)an
1Al
JOANNE
LEE
KHANG
MIN
[A]
JOANNE
1P} Reg. Date: -> 2016/00/28. LEE
KHANG
MIN
(A]
JOANNE
LEE
KHANG
MIN
CurReq: 10091.37:PODS Labliity: 100% *Quantum: (a)CORw/GST: $9,045.29 + (b)L [A] CHEW|
OR[Bdays x $90.76): §726.08 + (c)LOI(Bdays x §40): $320.00 = Total: $10,091.37 * * Leryp
Viehicle Model: Hyundal [30 (1582¢cc) *5 recommendation repair davs + 1PH + 1Sund TONG
ay + 1PRS
[1] Pooi
Downloaded Video = Acoident TP SHEA3S58K Chin Han
Daniel
|1
Downlpaded Vides - Accident [V SHEE54G Gabriel
e
Cur Rpt:Final Rpt. Cur Due Date:2019/04/26. Mandate Remarks: Please request TP W 5“!_2“"
S ta rodse Tax Invedce for Cost of repairs m ['s name Nagarajan
Approved: 10091, 37 | Mease request TP WS to mise Tax Inwvoice for Coet aof regabs in 11 Su!\ﬂm
I's name N san
[1] Poal
Downloaded Video - Accident TV SHER54G Chin Han
Danbel
[1] Paai
Downloaded Video - Acoident TP SHBB35BK Chin Han
Daniel

hitps./isingapore. marmen. com/claimsfindex.cim ?usebox=MTRadjusterAluseaction=dsp_viewhisloryScaseid=8133026ex|¢=30100T&CFID=625..
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MG Merimen e-Claims

- = AUDIT TRAI
P e Al LG T L.1]
[A] CHEW
24 J0NOVI0IS ay) mandate Request  CurReq:10875.93:$10,875.93. Kindly refer to my emall ated 16/11/2019 HTEEI;GG
Date Fram 4.7 »| pateTo 47 »! Audit Type None v G
ActviTY } N == = =
[16/11/2019 09:28] CHEW HSIAD TONG;
Date of PO: 16 April 2019
Date of DO: 26 April 2019
1 0days walting for ports o . =
Merimen Billing for this case - Transaction History -
India | India
D8 Aug 2019 . Imternational | Internationai Pool Chin Han )
TRAOIT 10:31:54 Vidaa Ugiosd Fotor Insyrance Pte | Insurance Ms SHaSIaa Dianied e
Hd Q) | Ltd (HQ) |
Indiz India
08 Aug 2019 international | Intemational Pooi Chin Han
L e 10:41:36 Videa Uplead Metor [ngyrance Pte | Insurance Pto SHERISNE Daniel EAaph
_ | Ltd (HQ) | Ltd (HQ)
LKKE Auto LECK Auto
2266030 U4 SR 2019 | DO/TP Case Mator Consultants = Consultants ~ SHBBISBK  SHEG54G 11.77
11:29:01 {Adjuster) Pea L td e Ltd (HQ)

hitps:iisingapore. merimen comiclaimsindex. cfm?fusebox=MTRadjuster&fuseaction=gsp_viewhistoryScaseid=8133028extid=3010074CFID=625... 22



Hsiao Tnna (LKKAuto)

—_—. . — k — e i ii i ———mm———

From:
Sent:
To:
Subject:

Attachments:

Dear Sirs/Mdm,

We refer to the above matter

Hsiao Tong (LKKAuto)

Saturday, 16 November 2019 9:42 AM

Pooi Chin Han Daniel

<SEEK MANDATE>Your Ref: MCT19040354 *LKK REF:CC3/11119006759/K1pa3
[ACCIDENT INVOLVING SHBR54G(II) & SHBB358K(3rd Party) ON 14,/04/2019]
PO & DO SHBB358K. pdf

For LOR & LOI, third party rejected our offer at 8days and counter propose 14days due to waiting spare parts.
Attached Is a copy of PO & DO for your easy reference

The breakdown of third party counter propose is as follows: -

1. Cost of Repair (w/GST) 5 9,045.29
2. Loss of Rental (14days x 590.76) $ 1,270.64
3. Loss of Income (14days x 540.00) S  560.00

TOTAL | 510,875.93

The breakdown of number of days is as follows: -

14/04/2019 (Sunday) Date of accident.
15/04/2019 (Monday) LKK conducted survey.
16/04/2019 (Tuesday) Third party repairer placed order for parts at Komoco Motors PL
[Pls refer ta PD) 10days
26/04/2019 (Friday] Rec'd parts (Pls refer to DO)
30/04/2019 {Tuesday) Repair done. Vehicle out from workshop. ddays
Total 14days

Kindly let us have your mandate/ instruction thru Merimen after review the matter.

Thank you.

Hest Regards,

Hsiao Tong. Chew {Ms) | Case Handler

LKK Auto Consultants Pre Lid

Phone: H742-3197 | email: chewht@kkouto.com | fax: 6741-4108
Blk 51. Pava Ubi Industrial Park, Ubi Avenue 1, #o2-25 | S{q08933)



Hsiao Tnng !thl(huto!

From: Shafawati <shafawatirabu@premiertaxi.com>

Sent: Monday, 2 December 2019 8:38 AM

To: Hsiao Tong (LKKAuto)

Cc: AccReport; C5 A Team; Admin A

Subject: (Accept Offer): Reminder: LOD / Accident invalving SHB8358K & SHEA54G an

14.04.19 (India Case) //LKK REF: CC3/11119006759/K1pa3

WITHOUT PREJUDICE
Dear Hsiao Tong,
We thank you for your reply

On a without prejudice basis and without admission of liability whatsoever on our client’s part and driver of
SHB8358K, our client is agreeable on your offer of $10,800.00 for the settlement on the above claim.

Kindly let us have your DV soonest

Please be informed that this settlement excludes any bodily injuries arising out of the above said accident and
pertains to property damages only.

Thank you.

Regards

Shafawati Md Rabu
Claims Settlement Assistant
Premier Automotive Services Pte Lid

Address: 23 Changi South Ave 2, #01-02 Singapore 486443
Tel: 56214 B880 Ext 076 | DID: 64100946 | Fax: 6214 1511

Confidentabity Notice | Trus e:mail messaga, ncluding any attachments, 15 for the sole we of the intended reciplentis] and may contain confidential or
proprietary information, Any unauthorized review, use, disclosure or distribution s profibited, If you are not the intended recipient, Immediately contact
the sender by reply e-mail and destroy all copies of the onginal message.

@A Please Consider Your Environmental Responsibility Before Printing This E-mail. SAVE OUR TREES and REDUCE POLLUTION
¥

Fram: Hsiao Tong (LKKAuto) [mailto:chewht @lkkauto.com]

Sent; Saturday, 30 November, 2019 10:30 AM

To: Shafawati

Ce: AccReport; CS A Team; Admin A

Subject: RE: Reminder; LOD / Accident involving SHB8358K & SH6654G on 14.04.19 (India Case) //LKK REF:
CC3/11119006759/K1pa3

Without Prejudice
[save as to costs)

Dear Sirs/Mdm,

. We refer to your below email.



We have reviewed the matter and we are prepared to improve our offer at a global sum of $10,800.00{all-in).

Please coanfirm acceptance

“Kindly note that this negotiation betwesn parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. Na admission of liability, whatsoever, should be deemed / inferred
fram this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liabllity/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Hsino Tong, Chew (Ms) | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | S{408933)

From: Shafawati <shafawati.rabu@premiertaxi.com=

Sent: Monday, 21 October 2019 2:06 PM

To: Hsiao Tong (LKKAuto) <chewht@|kkauto.com>

Cc: AccReport <AccReport@Premier-Corp.nets: C5 A Team <cs-a@ |kkauto.com=; Admin A <admin-a@|kkauto.com>
Subject: RE: Reminder: LOD / Accident involving SHBB358K & SH6654G on 14.04.19 (India Case) //LKK REF:
CC3/11119006759/K1pa3

WITHOUT PREJUDICE
Dear Sirs,
We refer to your email below.
We attached the Purchase order and Delivery order for your kind attention.
Parts was not available thus delay in repairing.
For swift and amicable settlement, we counter propose as follows:
COR $9,045.29
LOR 51,270.64 (14 days x 590.76) * PRI,5 working days , weekends , parts not available
Lol S 560.00
510,875.93

Please consider and looking forward to your acceptance.

Thank you

Regards

" Shafawati Md Rabu



Claims Settlement Assistant
Premier Automaotive Services Pte Lid

Address: 23 Changi South Ave 2, #01-02 Singapore 486443
Tel: 6214 BEBO Ext 076 | DID: 64100946 | Fax: 6214 1511

Confidentiality Motice | This e-mall message, including any attachments, s for the sole use of the intended recipient() and may contain confidential ar
propretary information. Any unauthorized review, use, disclosure o distnbution & profbibited. If you are nat the intended rEcipient. immediately contact
the sender by reply &-mall and destroy all coptes of the original mesiage

oh Please Consider Your Environmental Responsibility Befare Printing This E-mall, SAVE OUR TREES and REDUCE POLLUTION
wh

From: Hsiao Tong (LKKAuto) [mailto:chewht(@|kkauto.com]

Sent: Saturday, 19 October, 2019 9:43 AM

To: Shafawati

Cc: AccReport

Subject: RE: Reminder: LOD / Accident involving SHB8358K & SHE654G on 14.04.19 (India Case) //LKK REF:
CC3/1118006759/K1pal

Without Prejudice

Dear Sirs/Mdm,

We refer to the above matter.

We propose settlement at a global sum of $10,000.00(all-in).

Please confirm acceptance.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
fram this negotiation of terms/settlement,

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/Influence on the issues
of liability/damages, either party Is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Hsino Tong, Chew (Ms) | Case Handler

LEK Auto Consultants Pte Ltd

Phone: 6742-9197 | email: chewht@lkkautocom | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408933)

From: Hsiap Tong (LKKAuto)
Sent: Friday, 6 September 2019 1:55 PM
To: Shafawati <shaf i.rab remiertaxl.com>

Cc: AccReport <AccReport@Premier-Corp.net>
Subject: RE: Reminder: LOD / Accident involving SHBB358K & SHB654G on 14.04.19 (India Case) //LKK REF:

CC3/1119006759/K1pa3

Without Prejudice



Dear Sirs/Mdm,
We are preparing report to seek mandate from |Il.
We will expedite the matter and get back to you.

Kindly bear with us for time being.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resalving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed [ Inferred
from this negotiation of terms/settiement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liabllity/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Hest Regards,

Hsino Tong, Chew | Case Hundler

LKK Auto Consultants Pte Lid

Phone: 6742-3197 | email: chewhte kkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Shafawati <sh ati.ra remiertaxi.com>

Sent: Wednesday, 4 September 2019 11:54 AM

To: Hsiao Tong (LKKAuto) <chewhtild lkkauto.com>

Cc: AccReport <AccReport@Premier-Corp.nets; C5 A Team <cs-a@lkkauto.com>

Subject: Reminder: LOD / Accident involving SHB8358K & SH6654G on 14.04.19 (India Case|)

WITHOUT PREJUDICE

Dear Hsiao Tong,

We refer to the above mentioned.
Please let us have your offer soonest.

Thank you

Regards

Shafawati Md Rabu
Claims Settlement Assistant
Premier Automotive Services Pte Lid

Address; 23 Changl South Ave 2, #01-02 Singapore 486443
Tel: 6214 8880 Ext 076 | DID: 64100946 | Fax: 6214 1511

Confidentiality Motice | This e-mall message. including any attachments, is for the sole use of the intended recipient|s) and may contain confidential or
proprietary informatian, dny unauthorized review, use, disciosure or distritution i profibited, If you are not the Intended recipient, Immediately contact
the sender by reply e-mail and dedtroy all coples of the original message.

4



gh Please Consider Your Enviranmental Responsibility Belare Printing This E-mail, SAVE OUR TREES and REDUCE POLLUTION
o

From: Shafawati
Sent: Monday, 10 June, 2019 6:59 PM
To: Asher Sng (LKKAuto); Joy Irene [LKKAuto)

Ce: AccReport; cs-a@lkkauto.com

Subject: LOD / Accident involving SHB8358K & SH6654G on 14.04.19 (India Case)
WITHOUT PREJUDICE

Dear Joy & Asher,

Your Ref: SH6654G

Our Ref: SHB8358K/SR

Date of accident: 14.04.2019

We refer to the above mentioned accident.

Hereby we would like to append our losses from India International Insurance Pte Ltd, as insurers of vehicle
number SH6654G which their insured driver’s negligence driving in the above accident.

Enclosed herewith our letter of demand, supporting documents and scene video for your kind perusal.
Kindly look into the matter and let us have your favourable reply as soon as possible.

To expedite this claim settlement, please reply to us by email.

Thank you

Regards

Shafawatl Md Rabu
Claims Settiement Assistant
Fremier Automotive Services Pie Lid

Address: 23 Changi South Ave 2, #01-02 Singapore 486443
Tel: 6214 8880 Ext 076 | DID: 64100946 | Fax: 6214 1511

Confidentiality Motice | This e-mail message, including sny sttachments, 15 for the sole use of the intended recipient(s) and may coatain confidential of
proprietary formation. Any unauthorized review, use, disclosure or distribution & prohibited. If you are not the intended recipient, immediately contact
the sender by reply e-mail and destroy all coples &f the onginal message,

#A Please Consider Your Environmental Responsibility Before Printing This E-mail. SAVE OUR TREES and REDUCE POLLUTION
o



Premier Automotive Services Pte Ltd I’ PRE M I ER
23 Changi South Avenue 2 [Tax Invoice | W AUTOMOTIVE SERVICES

Singapore 486443
GST: 2007077430 ROC: 2007077430
Phone; (65) 6214 8880

Date Fage
Fax: {65) 5214 4498 Dec 03, 2019 1
Invoice Number
Sold Te: Ship Ta: V1912018612
INDILA INTERMNATIOMAL INSURANCE PTE LTD INDIA INTERNATIONAL INSURANCE FTE LTD
B4 Cecil Streal #04/805 64 Cecll Street #04:405
108 Buliding |08 Building
Singapara 048711 Singapare 049711
Dag711 048711
Shipment | DO No. Order Date Vehicle No. Case D PO Number Terms
SM1811023511 SHBB35AK TPME0414/SHBAISEK 0D
SiN Item Number Description Qty. Unit Price  |Total Discount | Total Amount
Shp.
1 ICGST1 Cosi of Repair (subject to GST) 0.00 B.453 .54
2 ICGST2 Loss of Rental (subject 1o GST) 0.00 1.74570
3 | ICNGET Misc Charges (not subject 1o GST) 0.00 52045
Comments: / Subtotal 10,128.09
Actiden! Invalving SHEES4G ob14/4118 Less discount D.00
] [ Total amount 10,128.09
J - T ;
Authorised ( \ |GST 7% 671.91
Il [Grand total 10.800.00




Premier Automotive Services Pte Ltd

PREMIER

3 Changi South Averiue 2 "%
:ru-u.ir o Purchase Order WY AUTOMOTIVE SERVICES
GST. 2007077430 ROC: 2007077430
G i -4 Date
Phone:  (B5) 8214 BBE0 hor 1 2018 PITEl
Fax: (55) 5214 4458 UL e
PO 1904000814
Vendor Address: Ship To:
Kemoze Mators Ple Lid Warehouse
253 Alicandra Road 21 Changl South Avenus 2
?1_01 , HO4-02 .
infppoe 159035 Singapare 4E624
158936 4865443
Tel ; GATSABAR Fme: BA7Z2028 Singapare B
= — 7
Refarance Contact Vendor Number FODate | Torms Ship Via |Expected Arrival
SHBAISEK, Hmm:f»- Apr 15,213].! 300
f '_,-’-/
L o
SIN itom Mumber Description oy. | unit Cost UoM Extended Price
1 |86520 ASEO0 Absorber-Frt Bumper Energy (1304) 1.0000
2 |GBs00 ASDO0 |Panel Assy-Hood (1204) 1.0000
| ECEIWVIE
M 2= AR 2013
[:U.tl‘:\HLUILl{-
f&@&ﬂ@ﬁ_ '
H £ hEs Luly )
L :
EL""‘-E{ET{-_. R
Comments: Tax Sammary:
At Zin GST Less:
Owretat vis Alr Fraight included tax 0.00
Subtotal
Total tax
Totl purchase order

WJ* \Q\MJ h\lﬂ

Aufharised By



Pramnier Automotive Services Ptae Ltd

2 o Snhene’ o] GQPREMIER
00802
i ry AUTOMOTIVE SERVICES
GST: 2007077430 ROG: 2007077430 N
Phors:  [B5) 6214 8880 7
Fae:  [B5) 6214 4488 - Date Page
#Bpr 262018 4
I ivery nl'dll'__
/ SM1904008245
Said Te: Ship To: I WileEmbier
Prerier Tooss Fie Lid Premier Tmas Fie Lid (
23 Changl Soul Avenue 2 23 Chaongi South Avenis 2
#03-m #05-03
Singapors 485443 Singapore 486443
Vahicle Na. PO Number Customar No. Case [0 Ship Date
SHEAIEAK PTAXIS-T TPAS0A1AUSHBEISAK Apr 28, 2018
SiN | ShelffBin ltam Numbar Deszription aty. uom Oty. Qty.
Ordered Shipped | Backord.
1 G400 ASOD0 Parnd Asyy-Hood {1304) 10000 | Unit 1,0000 0.0000
Dieliyer j2 Omega Changl

Bﬁh”’fi - Cendi 'Sr'ﬂu.h*f et

FIgh i Uil

By \

CheckedBy: _ o' (U
Deliverad By. ¥

updated SiCard

v M\l

e,

Authorised By:

-

13




Merimen e-Claims Page 1 of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

Direct Settiemant

[CLAIM SUBFOLDER TRACKING
Case Motifled Est Submithed Ad| Assigned Ad) Rpt A} Subrmiiied Ing Auth'od Status
| 08 Aug 2019 e e S$8,451.54 | S$8,453.54 w"’""‘ Yo Survey
Maim :
Eﬂﬂ.l.ml ilﬂlﬂtlﬂl ldn!m[ vu—m] Elnl

Hain

CLAIM SUBFOLDER DETAILS | [Created by sdjuster]
Insured- COMFORT TRANSPORTATION PTE LTD, Co. Rag Mo 1293038218

i PREMIER TAXIS PTE LTD, Co. Aeg. No.: 200304875H

Clnlmant

Vehicie Reg. [ 14/04/2019 02:00 - -59
Mo SHBB358K Dote of LOSS: | 130 ponths and 17 Days From LTA Reg Date (Man Yr)]
Clwim Type; | TP / MCT19040354 Policy/Caver | ucoMon1s (TP, Fire & Thef)

Vehicle Reg Mo

No. SHE654G POty Moy | s107202888

[Insured):

Excess

Repairer: Premier Automotive Services Pte Ltd (HQ) 23 Changl South Ave 2, #01-02, 485443 Changl - Tel: 61 14EBE0
:‘;ﬂ? India Tnternational Insurance Pte Ltd (HQ) - Tel 63476100 ... [Handied by Pool Chin Han Daniel]

Claimant's
Insuer:

HTUC Income Insurance Co-operative Ltd (HQ) - Tal:

e LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handied by PARASURAM SHANMUGAM) . [Final Rpt due
Al 26/04/2019]

ASSOCIATED MAIL RECEIVED view Al | Composa Case Mui |

o I1_SG (16/11/2019): Alert - Ad] Mandate Approved (S$10875.93) - SHBE3I56K - Claim Handler: Poaol Chin ...
= 11I_SG [04/10/2019): Alert - Ad| Mandate Approved (S$10001.37) - SHBBASBK - Claim Handler: Poal Chin ...
« [I1_SG [0f/08/2019): Alert - Ad] Mandate Approved {5%$0.00) - SHBES3ISEK - Claim Handler: Pool Chin Han ...

ALL ASSOCIATED TASKS® view Al | Search Tasks | Crmate New Task | Complete |

Due Date Priority Typa  Task Group Subject  Handiar Assigned By Completed On Created On DoneT
e resuls.
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Merimen e-Claims

Claim Documents

*SHBB358K (MCT19040354)
[SH6654G]
™"
PREMIER TAXIS PTE LTD
Apr 14 2019 2:00AM

[COMFORT TRANSPORTATION PTE LTD]
Premier Automotive Services Pte Ltd

Page 1 of 2

upiosd Documanss | upisad Protos | Compose New ester | View [Vrew in Srowser| |
Mg (perpege  [v]| B
o | Finallzed On India International Insurance Pte Ltd (HQ) Thumbnail | Print
1 |08/08/18 10:31 | Video - Accident TP SHESISEK Load ANT
7 |0E/DB/18 10041 | Video - Accident IV SHEES4G Load MB4
ol Tinaga [perpace TV]
No |Relabel/Reorder | LKK Auts Consultants Pte Ltd (HQ) Thumbnall | Print
1| 16/04/10 0B:35 | Genersl View )| waaws | &
2 |1moas19 0835 | General View 0| toadiwc | A
3 |18/pa/19 08:35 | General View 0| s | A
4 |18/04/19 08:35 | General View 0| wars | A
5 |1E/04/1908:35 | Geners View © | waws | B
& |18/04/19 08:35 | General View 0| wuars | A
7 |1Rio4/1908:35 | General View 0| edwc | &4
8 |18/04/1908:35 | General View 0| waarws | A
8 |18/D4/1908:35  |General View 0| waaws | A
10 |18/04/1308:35 | General View Q| waaws | A
11 | 18/04/19 08:35 General View 0| ceawc | B
12 |18/04/1008:35 | General View g load 3G | BA
13 |1804/1908:35 | Ganeral View 0| adws | A
14 | 18/04/19 06:35 | Ganaral View 0 lcedws | H
15 |18/04/18 0B:35 | Ganeral View @ | v | §
16 |18/04/19 0B:35 | General View | woaws | A
17 |10e/10 0838 | General View Q| eadwc | B4
18 [18/04/1908:35 | Genersl View @ | ladrws | W
19 |18/04/19 08:35 | Geners] View g wadrc | B
0 |18/04/19 0B:35 | Genersl View 0| wears | A
21 [18/04/19 08:35 | General View 0| wews | &
22 |10/04/19 0835 | General View 0| wiws | A
21 |18/04/19 08:35 | Genersl View 0| aiws | A
24 |18/04/19 08:35 | Genersl View 0| wews | A
25 | 18/04/19 D3:16 Reinspection Photo 0| wears | A
|26 [1m/o4/18 09:16 | Relnspection Photo D mewe | &
|27 |oWosS/1909:5% | Relnspection Photo 0| wdwc | &4
28 |08/05/19 09:5% | Reinspection Photo 0| oedirc | A
29 |0B/O5/19 09:55 | Reinspection Photo 0| leedrs | M
30 |00/5/19 D8:59 | Reinspection Photo _. Load JpG | B4
31 |08/05/18 09:58 | Relnspection Photo O wwws | 4
31 |0asos/19 09:59 Reinspection Photo g Load G | B4
33 |08/0%/19 09:59 | Melnspection Photo 0| s | &
34 |OH/DS/18 09:59 | Relnspection Photo 0 | losdirc | A
35 |06/05/1909:59 | Rainspection Phota 0| l=aws | @A
36 |DB/D5/1909:58 | Reinspection Photo g ed e | B
37 |08/D8/19 09:58 | Reinspection Phots | oearc | &
36 |0B/D5/1909:59 | Reinspection Photo 0| lesdrs | A
35 |0R/05/1909:59 | Relnspection Photo Load PG | (A

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp... 24/12/2019
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Video [1perpage [v] &
fio_| Finaliged On India International Insurance Pte Ltd (HQ) Thumbmall | Print
a0 |DB/D5/19 09:5% fleinspection Photo 0D | edrs | M
41 |0B/D5/19 09:59 Reinspection Photo 0| wdwrs |
42 |0B/05/1909:55 | Reinspection Photo 0| weewe  H
43 |DB/05/1309:5% | Relnspection Phato 0| wawc | &
44 |0R/OS/1000:50 | Reinspection Phato 0| vedrs | B
45 |0B/05/19 09:5% | Relnspection Phata 0| wers | B
|46 |DB/DS/19 09:5% | Reinspection Photo 0| caarws | A
(47 |08/D5/1909:55 | Reinspection Photo @ | eaws | WA
|48 |DB/0S/19 09:59 felnspection Phato 0| wews | B
|48 |08/05/1909:55 | Relnspection Phato 0| waaws | A
|50 |08/05/1909:5% | Relnspection Photo 0| aaws | &
Documentation [1perpage [v] M
'No | Relabel/Reorder | LXK Auto Consultants Pte Ltd (HQ) Thumbnall | Print
1 |17/04/19 11:42 | TP ESTIMATE - MARKED Load POF

7 | yroaye 11:a2 TP GIA REPORT Load PDF

3 |D4/09/19 1420 | RENTAL RECEIPT i Load POF

4 |D4/09/19 14:20 | RENTAL MILEAGE Load POF

£ |papg9n91420 LoD g Load POF

6 |18/11/19 09:27 PO & DO SHBB3ISEK Load PDF

7 16/11/19 09:42 EMAIL TO ITI DD 161119 Load PDF

B |24/12/1% 11:55 | WORKSHOP INVOICE Load POF

8 |24/12/1911'55 | AUTHORISATION TO ACT FORM E Load POF

10 [24/12/1911:5%9 | DISCMARGE VOUCHER Load PDF

No | Finwalized On India International Insurance Pte Lid (HQ) Thumbnail Print
1 |17/04/13 08-22 | Singapors Accident Statement @ | LostpoF

Documents Checklist

DOCUMENTS CHECKLIST mesat | Save | Prmt
There are no document checklists configured.

Ouir Checkilst Remarks - LKK Auts Consultants Pte Lid (HG)

Show Remarks To: L] Handiing Insurer
oty BErewivy G pewblE el yid B T I SINAT REFHEL
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Adjuster Report Page 1 of 4

LKK Auto Consultants Pte Ltd (coregne 1esaor1sss

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408533
Tel: 62568-3561 Fax: 6844-8805 Email; sur@lkkauto.com;assignments@ lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our Flle No: CC3/I118008758/K1PA3N2

Dats: 241272018
REFERENCE
Handling Insurer: India International Insurance Ple Lid  Policy No MCOMOD15
Claimant ;
Vehicle No : SHBBA58K Insured Vehicle No : SHEBEE54G
Date of Loss: 14/04/2019 Mature of Claim. TP Claim No: MCT 18040354
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SHBB3SBK
Make & Model, HYUNDAI 130 GDH, 1.6 D TCI 5DR DCT (M) Engine No: D4FBGZ 105467
Reg. Date: 28/09/2018 (Man. Year. 2016) Chassis No TMAD281UVHI121480
Colour Silver Odomeler 347821 km
Engine Capacity: 1582 cc
Market Value/New Car NIA
Prica
Sum Insured (S5): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceabls), Yes Foolbrake (Serviceable): Yes
Handbrake (Serviceable). Yes Engine Modification: No Pre-accideni Condition:
CONDITION OF TYRES
Front Tyre Size: 195/65 R15 Rear Tyre Size: 185/65 R15
Front Left Side: Maxxis 7 mm Rear Left Side: Maxxis 7 mm
Front Right Side. Maxxis 7 mm Rear Right Side: Maxxis 7 mm
The atove valves represant the remanoag hre imads dapih
COST OF CLAIMS Repairer's Adjuster's Difference  Diff %
Parts B.611.05 7,203.54 1,807.51 18.24
Miscellaneous llems 0.00 0.00 0.00
Labour 2.180.00 1,250.00 840.00 4292
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (55) 11,001.05 B,4531.54 2,547.51 23.16
+ GST 7.00/7.00% (S%) 770.07 591.75 178.32 23.16
Natt Amount (5§) 11,771.12 9,045.29 2,725.83 23.16
+ Loss of Use (14.0 x S540.00/day) (S§) 560.00
+ Car Rental (14.0 x $590.76/day) (S5) 1,270.64
Nott Liability (55) 10,875.93
Global Sum Settlement (S3) 10,800.00
INSPECTION
Date of Assignment: 16/04/2019
Date Inspecied: 15/04/2019 Inspacted Al Premier Automotive Services Ple Lid
(HQ)
23 Changi South Ave 2, #01-02
Singapore 485443
Estimated Period of Repair: 5.0 days

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 24/12/2019



Adjuster Report Page 2 of 4

Adjuster: PARASURAM SHANMUGAM Manager: CHEW HSIAD TONG

NOTE. This repoef represents our Andings af the time and plsce of inspection siafed hersin. Such inspection has been carted ouf fo the bast af owr
knowledpe and ability but any offir Kabilfy under any ofher circumsianes (s hereby expresaly erciuded
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Adjuster Report Page 3 of 4
REPAIR DETAILS

Reference

Part Source: {Last Synchronised: 04 Sep 2018)

Parts: NJA HYUNDAI 130 GDH 1.8 D TCI 5DR DCT (M) (Model not available in database)

Labour: Repairer's

{Price-denominated Standard List)
Print Code: (Unsubmitled, no print-code for SHB8358K)

Validity: These estimates are valid only if they contain the print code (above) on all estimale pages, running page
numbers with the END OF ESTIMATES marker on the last estimale page

Further Info: ltems/values not in reference catalogue are prefixed with an asterisk *

Recommended Parts

Part

No. Qty No. Particulars Condition Repairer's Amount

1 1 *FRONT BUMPER Deformed 811.11FL *B1M11FL
2 1 *FRONT BUMPER SPONGE Tom 218.03FL °*218.03FL
3 1 *FRONT BUMPER REINFORCEMENT Bent 636 40FL *636.40FL
4 2 *FRONT N/S & O/S FOG LAMP COVER  Sarviceable 50.00 FL *FL
5 1 *FRONT BUMPER TOW CAP Serviceable 60.10FL *FL
8 1

T

g

9

10
1
12
13
14
15
18
17
18
19
20
21
22

|l il skl ol el = =k R =k B =k =k

23

-

24 1

*NIS & O/S HEADLAMP

*FRONT HYUNDAI PLATE

*BONMNET GRILLE

*FRONT N/S & O/S SIDE BRACKET

*BONNET

*BONNET HINGE
*“BONNET LOCK
*RADIATOR

*BLOWER ASSY
*AIRCON CONDENSOR
"AIR DUCT

*SUPPORT PANEL
*FRONT BUMPER CLIPS
*FRONT NO.PLATE

*FRONT O/S FENDER STICKER

*SUNDRY

*FRONT BUMPER REINFORCEMENT

UPPER

*FRONT BUMPER INFORCEMENT

LOWER

*ENGINE LOWER COVER -FRONT

F=Fmnchise parl. S=SpcNatt. L=LstlemDisc

QIS Sarviceable | NIS
Cracked

Necessary
Cracked
Serviceable
Buckled
Bent
Serviceable
Bent
Cracked
Bent
Serviceable
Bent
Necessary
Cracked
Not Necessary
Mecessary
Bent

Bent

Cracked

3.063.14FL "1.631.5TFL

2040FL *29.40FL
56646 FL *566 46FL
85.02FL *-FL
1,220 4D FL 1,220 40 FL
158.36FL *158.36FL
7B.B8FL “FL
670.60FL *670.80FL
423B0FL *42380FL
74510FL *745.10FL
148.80 FL *.FL
1,202.20FL *1,292.20FL
4BOOFS "48.00FS
50.00FS *50.00FS
30.00FS *.FS
50.00FS *20.00FS
5700FL *57.00FL

157.15FL *157.15FL

339.55FL *339.55FL

Sub Total (%) 10,969.31  8,874.83
- List Item Discount on L Items 20.00/20.00% (S§) 2,15828 1,771.38

Total Parts (S§) 8,811.05  7,203.54

Repor was unsubmitted during this print-out.
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Adjuster Report Page 4 of 4
Recommended Miscellaneous Items
There are no new miscellaneous tems selected.
Recommended Labour
No Particulars Lab.Type Repairer's Amount
Labour ltems
1 TOP UP AIRCON GAS MNew 120.00 60.00
2 TO DISMANTLE /REFIT THE INNER GARNISHES ,INNER New 120.00 0.00
LINING ,INNER TRIMS ,CUSHION SEAT ,CARPET ETCTO
FACILITATE REPAIRS
3 TO LABOUR CHARGE FOR DISMANTLE AND RENEW THE = Mew 900.00 600.00
ACCIDENT DAMAGED PARTS ANCLUDING TO KNOCK
-OUT STRAIGHTEN REPAIR,RESHAPE OF THE FRONT
0O/S FENDER ETC
4 TOPUTTY AND SPRAY PAINTING ON THE FRONT New 800.00 540.00
BUMPER ,FRONT BONNET ,FRONT GRILLE FRONT OIS
FENDER
5 TO APPLY RUSTPROOFING ON THE REPAIRED AND Mew 250.00 50.00
REPLACED PANELS
Gross Labour Cost (S$) 2,190.00 1,250.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >
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