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MG SOLUTION PTE LTD
23 Kaki Bukit Avenue 4 (South Wing) #02-03 Singapore 415933
Tel: (+65) 6243 1373 | Fax: (+63) 6243 1376

Rex. No: 201427944N

- vio rf_,

TO : CHINA TAIPING
ATTENTION : MOTOR CLAIMS DEPT
ESTIMATE REPORT

VEHICLE DETAILS

VEHICLE NO : SLW 7897 U

MODEL . TOYOTA ESTIMA 2.4A
CHASSIS NO

(ACCIDENT DETAILS  DATE : 11-Agr-10

TIME : 04:25HRS

THIRD PARTY REQUESTOR /| CONTACT : DEON

DATE

JOBTYPE : T/P CLAIM

1 12-Apr-19

S300YY

ppSo0I3

CLAIM DETAIL : PARTS

SIN DESCRIPTION aTy ”';E TD;‘;:'EEST
1lponneT ML A 1 400.00 | $ 490.00 |+
2|BONNET HINGE '}1‘1 _ 2 5200 % 104.00 |*
slsonneT ok V' 1 90.00 | § a0.00 |
4|BONNET LOCK BRACE PANEL /e Av 1 13000 | 130.00 | ¢
sleronTeuMPER L 1 265000 | 52 gse@ 'S |-
B|FRONT BUMPER SIDE RETAINER LH A=~ 1 9500 | 5 oos] 65
7|FRONT BUMPER REINFORCEMENT N »w 1 350.00 | § 3s0.00 [
B|FRONT BUMPER SPONGE MM s i 88.00 | § 68.00 | &~
olFRONT GRILLE (a2 1 I oo s Mﬁamuﬁ ot
10|FRONT GRILLE LOGO 1 8500 | § 85.00 | =
11|FRONT GRILLE TOP RUBBER _ AM#= 1 45.00 | § 4500 | %"
12|HEADLAMP LH cred 4 1 230000|S 232000 |~
13|FRONT SUPPORT PANEL Hfd' 1 870,00 | 5 870.00 | *
14|FRONT SUPPORT PANEL COVER GARNISH 7% 1 170.00 | § 170.00 | +
15|FRONT FENDER LH "_ie,\hd ) 1 84000 | S 840.00 |~
16|FRONT FENDER WHEEL CowLing_ Jed—d. i 120.00 | § 120.00 |~
17lFrRoNTDOOR IH ot d 1 220000 |5 2.2¢ b33
18|FRONT DOORHINGE LH -2 Ma 2 180.00 | § 360.00




-

19|FRONT DOOR QUARTER GLASS  fle 1 |8 15000 | § 150.00 X
20|FRONT DOOR GARNISHLH ~ Jed—d 1 |s 1170008 @ I
21|SIDE MIRRORASSY LH "o d =~ | 4 ¢ 4300005 ::_ﬁ:_._&&:'){ .
22|SIDE MIRROR COVER &<t 1 |8 05.00 | § 8500| ~
23lwreeL Beaming e T 1 |s 540.00 | § ;ﬂ.ar‘?/:
24|WHEEL KNUCKLE LH [ Crk 1 |s 535.00 | § 535.00 !//
25|LOWER ARM LH g 1 |s 440.00 | 440,00 l//
26|STABLIZING LINKAGE L TNFE P4~ 1 |s 150.00 | 150.00 0
27|FRONT ABSORBER LH w 1 |s  s2000]s 539&1"4_{,
4167 90 TOTAL PRICE S 1472700
68 75 90, LEss25% § 368175
SUBTOTALPRICE §  11,04525
SPECIAL NETT ITEMS
SIN DESCRIPTION QTY | UNIT SINETT | TOTAL SINETT
1|BONNET SEALANT ALl A~ 1 |8 80.00 | § 80.00 | ¢
2|FRONT BUMPER CLIPS(SET) #*~ 1 |s 20.00 | § 20.00 [~
3|FRONT BUMPER LOWER GRILLE CLIP(SET) S | 1 |'s 2000 | 2000 | #
4|FRONT GRILLE CLIP(SET) o 1 |s 2000 | § 2000 |}
5|FRONT FENDER COWLING CLIP (SET) #4~ 1 |s 2000 | $ 2000 |~
B|FRONT SUPPORT PANEL COVER GARNISH CLIPJ.EETT# 1 |8 2000]$ 20.00 |#
7IWHEEL RIM Wt 1 |s 500.00 | $ 600607 57
8|tyre Voacbrtd 1 |s 240.00 | 3 ggp-uu" 2'00'/ ,gu)
760 10320
TOTAL $ 180-00
CLAIM DETAILS: LABOUR AND SPRAY PAINTING
SIN JOB DESCRIPTION PRICE mégi';m APPROVED

PANEL BEATING, REMOVING AND
REPLACING PARTS $

1.599.150/

. 65‘?

rd
422

2|SPRAY PAINTING TO AFFECTED AREA | § 1,600.00

3| Tuff Coat $ 2000 *
3| WIRING CHECK $ sopo] 37

F 4
8|REFOCUS HEADLAMP BEAM S 6o00| X
TOTAL $3,790.00 | Slﬂ



ESTIMATE REPORT

TOTALPARTSCOST : § 1122525
TOTAL LABOUR COST : § 3,790.00
TOTAL REPAIRCOST : § 15.015.25
APPROVED DETAILS
SURVEYOR ;
CONTACT NO
PART BY PART | LUMP SUM
NO OF DAYS

LKK Auto Consufiants hence nitify

the Repairer of e following:

* To resunvey De*ore nfer spray [=ming

» To dapay damaged pammis| dung resureey
« Pany prdis e st o ooeirmaton
* Thd arty sarvey & 29 3 “Wiitou! Preudion” base
# Nes illngl modsheanoniy | mewey
* Supplemmniary emis | must be sesrvayed gnd
& Buibiect Yo hrsl approval from ingurance Company

Achrowledged by Regar
Sagnuture
Dt




MG SOLUTION PTE LTD

23 Kaki Bukit Avenue 4 (South Wing) #02-03 Singapore 415933
Tel: (+65) 6243 1373 | Fax: (+65) 6243 1376
Reg. No: 201427044N

TO : CHINA TAIPING
ATTENTION : MOTOR CLAIMS DEPT
ESTIMATE REPORT

VEHICLE DETAILS

VEHICLE NO : SLW7BaTU

MODEL : TOYOTA ESTIMA 2.4A
CHASSIS NO

ACCIDENT DETAILS ~ DATE : 11-Apr-19
TIME : 04:25HRS

THIRD PARTY REQUESTOR / CONTACT : JACKLI

DATE : 23/04/2018
JOBTYPE : T/P CLAIM

CLAIM DETAIL : PARTS

SIN DESCRIPTION Qry ”";gIEJEST TD;;LCEET
ilRearBUMPER  Bef o 1 |s 123000]s 123000~
2|REAR BUMPER SIDE RETAINER (FRONT) Mt— | 1 |s 105.00 | 5 105.00 | ¥
3|REAR BUMPER SIDE RETAINER (REAR) 4~ 1 |s 105.00 | § 105.00 |~
4|REAR BUMPER REFLECTORRH 4t~ 1 |s 80.00 | § 80.00 | 4
5|REAR BUMPER TOWING COVER  /** *~ 1 |s 50.00 | § 50.00 | &
5|REAR BUMPER SIDE SPONGE RH A 1 |s 103.00 | § 103.00 |
7|REAR BUMPER SENSOR 7+ ¢ - 2 |s 23320 | § sgasot 200
8|REAR BUMPER SENSOR BRACKET = ALt sa- 2 |s 76.80 | § 153.60 |4

¢ TOTAL PRICE §  2.293.00
150 y LESS 25% $ 573.25
SUBTOTALPRICE §  1,719.75
SPECIAL NETT ITEMS

SIN DESCRIPTION Qry | UNITSINETT | TOTAL SINETT

1|REAR BUMPER CLIPSISET)  Mpe. 1 |s 2000 $ 2000 | <~
TOTAL $ 20.00

70

CLAIM DETAILS: LABOUR AND SPRAY PAINTING ( REAR)



1|70 PANEL BEAT, REMOVE AND REPLACE PARTS § 100000 | *ve

2| TO SPRAY PAINT AFFECTED AREA 5 1.00000 |2 5°

3| TUEF COAT $ 25000 |~

REMOVE & REFIX REVERSE SENSOR & DISTANCE
s|sETTING 5 8p.00 | 57
TOTAL $ 2,330.00 (o av i
ESTIMATE REPORT
TOTAL PARTS COST : § 1,730.75 99X
41_1,‘{\:1 J”' 1 )

TOTAL LABOUR COST : § 2,330.00
TOTAL REPAIR COST : § 4,069.75
APPROVED DETAILS
SURVEYOR :
CONTACT NO EAX
PART BY PART /| LUMP SUM
NO OF DAYS




> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Cwener 1D Type Singapore NRIC
Crwnier 10 224G
L1113 5 T S S s S S o SR S o=+ < s |
Vehicle Nao.: SLW7TBERTU
Vehicle to be Exported: Yes
Intended Deregistration Date 15 Apr 2017
Vehicle Make TOYOTA
Vehicle Model ESTIMA AERAS 2.4 A
Primary Colaur: White
Manufacturing Year 2007
Engine No 2AZFOBA334
Chassis Mo, ACRS00053004
Maximum Power Output 1250 kW (167 bhp)
Open Market Value £29.139.00
Original Registration Date Q% Apr 2008
First Registration Date: OF Apr 2008
Transfer Count 5
Actual ARF Paid: $29.139.00
[ intcnilad BARE REbSte DU =S T ey e e e s SR BT
PARF Eligibility Forfeited
PARF Eligibility Expiry Date r
PARF Rebate Amount $0.00
Eintended €Ok R e e e e e e e e ]
COE Expiry Date 0B Apr 2028
COE Category E - Open Category
COE Period(Years] 10
POP Paid $40,881.00
COE Rebate Amount: $£34 71800
Total Rebate Amount: $36,7168.00

The information contained herein is correct as at 15 Apr 2019

OK



W Ave The COE Speciaists, No Gimmicks, Manest Dealing, T2 In Superb Condition. Fill Laan Availablel 100% Approvell Trade In Welcome, Bank il
Losn Avallable, €all Us At Our Showrsom For An Appoinkmernt ..

Tamm MY Tepesr Euiee, JU0T byt e, Tesls Exlm, o svma, Tiwsda, [eres, offe=i S
1

[ Toyota Estima 2.4A Aeras $61,800 §7.330 jyr <2007 1,362 cc 137,000 kem MPY Availatie
(COE till 11/2027)

Low Mileage, 7 Ssatary Mov, Nice Paind Work &nd Escaliest Conditan, Power Siding Door Keyless Entry/Start Sion, Leather Seat, Soort Ben, Reverne
Camera, Raar Air Congition Biower, Bank Or In Housa L

7] Toyots Estima 2.4A Asras 539,800 §9,860 pyr 04-Oec-2007 232 . [ Availabile
{(COE till 11/2022)

Elegant Silver M7V, B Sestor Unit, With 2 Power Shaing Doors, Low Mairzerance Cost, Very Well Maintsned, Flexibie In-house Loan Packages
Ay pdalie

Prime Mater & Lessing

E Toyota Estima 2.AA Aeras $TR.B00 45,130 fyr 14-Dipc-2007 LIEd cc 115,000 kom iR Awailabie
Pramium Moonroof (COE Hil
11/20%7)

1 Cwner. Low Mileage, 7 Seaters Mow, Nice Paint Work And Brand New Lesther Seats. Excellert Condition, Power Sliding Doar, Keyless Entry/Start
Siop, Lestnes Saat, Sport Rim, Aeverse Comers, Rpar A C. [ reseesi o ]

Audia Upgrade for Any Budget

Want mons than what your #ock in-car entertainment yyatem can offer? WIth 400 haad units choose from, you'll dafinitesy fing “the one™ that sults
your oy, Prices from just $1700

Findl gut merel
[ Toyota Estima LAA Aeras 77,000 2770 iye -Mar-2008 13 112,000 km MY Kynilable
Premium Meonroof (New L0-
yr COE)
Facaliff Mode® bn House Loan And Trace In Avallabie, Spacous And Powerfild MV, Good Fuel Consumpton, Well Mawisined, Contsc Our Frandy
Sales Exerutwes Now For & Viewsng. Call Now Before 15 G... -
7] Toyota Estima Hytrid 2,48 G $59 Bl 7,760 Jyr 15-Apr-2008 1,362 cc 166,000 km P Avaslatis

{COE il 04/ 2028)
Fusl Type: Fetrol-Elecne

Highaet G-Specs 7-seater Extima, Recently Changsa hew Hybed Battery, Few Touch Scresn OVD Plaver Wath Blustacth Parng With Phone, New Rear CO=D
Astm, Witer Purnp, Piging. hive Power Stoering Aasarly, Bra..

E Tﬁ:":t:] Eltlm;n!.lil Arras 55,800 §10,540 fyr L%-by- 2000 136 ex 122,000 km My Avallabie
{ Il 05/ 2028

Jums Arriend! Wall Malntsioid By Previcus Ownert Loan With Hgh Trada Ln Avallable, Price Megotiabie. Call Mésw Or Yislt Our Showrnoen Today.

E Toyota Estima 2.4A Asras 66,900 §7.340 fyr 27 -May- 2008 LMlex * My Avallabie
[COE till 05/ 1028]

Low Milesge, Best Vilue Toyota MAY! Immacylate Conditon, Genunsty Weil Maintsnad Unit. High Trade In, Atractive Financing Availnble. Call Now
To Arvarge For Yiewang And Test Ditve Mow!

Parg s Motor Tradmy M Lbd

Toyota Estima ).42A Aeras G $£0,000 7,400 fyr 34 Jul- 2008 1Ml - ] Availahie
(COE bl 07 /2028)

Moonrool Model. Full Servcing Done, New Butery, Tyres Changea In Marcr, Road Tax Just Renewed, Reguiar Sanacang Done, Loan And Trade In
Ryallable. Viewing By Appaintmmnd Ondy.

360 VI Caars

[ Toyots Estima 1.4A Aeras 5 470888 17,560 fye 17-ALg-2008 1,62 cx 165,000 km ME Rvailatile
{COE till 08/ 2028)

M Pearl White Pairt. Sispension Just Changed. Careful Owner. Coll Now. m



] Toyuta Estima 2.44 Asras 71,800 7,860 jyr 01+5ep-2008 e T 1 62,00 km MY Avnllabile
(COE %N 08/ 2028)

Original Pearl Wit With Black Intsrior, Nes: Facesift Model, Heew Leather 8 Senter, Mew NMumber Plate, Pancramic Meonmof. Low Misage And Very
Wisll Maintained By Previces Owner. Intesior And Exterior .

[ Toyeta Estima 2,48 Acros 465,000 8,910 e (4-Seg- 2008 1363 ex . HEy Atk
(COE till 08,2028

Rare! & Saaters Estima MPV, Comfortabie | Safe Orive For Blg Farmily, Soacious. Vary Wil Maintiined. Drive With A Beace Of Mind. Call Miow! Plora o1 om0

] Toyota Estima 2.4A Acras 64,800 $7.210 fyr 12-5ep-2000 2362 e 128,404 kem iy Avallabln
Premium Mooenrool (COE il
0%/2028)

100% Loan Approval! Conversssn To 2015 Facelift AL $3.5K Only, Lusurious 7 Saater, The Perfect Cholos OF MPV For Your Famiily. Comfurtstis And
Seacious| Very Wedl Muintained. Drive With A Peace Of Mind..,

[ Toyota Estima 2.4A Aeras $67,000 7,190 fyr 16-Sep- 2008 LMl . MPY Availabie
Premium Moanroaf [ COE will
09/2028)

! Owrser Qinly Best Unit S Condftion. Fres Golien Bidded Nurmper.Up To S0% Flexbie Loan. We Provide The Lowest Tntevest Rate. Fieebie Laosn
And High Trade In Are Availadie. Facksge With Unrivaled Wa..

Climsic Credit Me Ltd

For oid adverticerments, view Expired sds sBack (1234 ) Nest = 0 ¥ reslts/page
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Bds BEA B Pha Lid

21 UBI AVE 1, 801-25 PAYA UBL INDUSTRIAL PARK, SINGAPORE 408933 TEL : (163) 62363561 FAX : (065) 67414108

Our Ref: CC6/CTIH006755/Adb3

28/06/2019

RFL MART

471A FERNVALE STREET
#11-93

FERNVALE RIVERGROVE
SINGAPORE 791471

Dear SirMadam,
ACCIDENT INVOLVING PC1207J AND SLWT7R97U ON 11/04/2019

We refer to the above accident where we are acting for China Taiping Insurance
(Singapore) Pte Lid to resolve the claim against you and/or your authorized driver under
the Auto Insurance policy taken up with them.

Pursuant to the above said accident wherein you and/or your authorized driver had
amongst other information given us your version of how the accident had occurred, we as
the appointed agent of vour insurers shall proceed to negotiate for an amicable settlement
with third party claimant

If you have evidence/information to prove that we should not settle the third party claim,
kindly let us have them in writing within the next 10 days i.e. by 08/07/2019, after we
shall proceed with negotiation with Third Party claimant on the without prejudice basis
and any settlement should not bind any claims whatsoever by yow'your driver against the
other party's insurer ansing from this particular accident.

Please call us if you have further queries.

Yours faithfully,

Z

Jimmy

Case Handler

DID: 6841 2928

FAX: 6741 4108

Email: jimmychen@lkkauto.com

cc.  China Taiping Insurance (Singapore) Pte Lid
(Motor Claims Dept)



Jia Le (LKK Auto)

From: lia Le [LEK Auto)

Sent: Wednesday, 21 August 2019/2:01 PM

To: Claims Dept of CTI

Cc: Alfred Toh

Subject: Your ref. TBA [ACCIDENT INVOLVING VEHICLES PC1207) AND SLW78B97U ON
11/04/2019])

Attachments: LKKInspection pdf: LKKAdjustment1.pdf; SURVEY PHOTO.pdf; RESURVEY

PHOTO.pdf; LOD.pdf

Your ref - TBA
Our ref : CC&/CTI 9006755 Adb3n2

Dear Sirs/Madam,
ACCIDENT INVOLVING PC 1207J(0OI) & SLW 7897U(TP) ON 11/04/2019
we refer to the above matter,
we are of the opinion that this is a case of confiicting versions. There is no conclusive evidence to
substantiate either's parlies version.
we did clarify with insured the nature of the accident and he's aware that NCD {if any|] would be
altected.

We seek your approval to ofter Third Party repairer "“MG SOLUTION PTE LTD" af 55.261.95(all-in).

The summary is as follows: -

Amount Amounl Revised
Cloimed
|. Cost of Repair (w/G5T) $22 467 .24 £ 9.309.00
2. Loss of Use |1 1days x $250.00) $ 2.750.00  $1.200,00 {10days x $120.00)
£10,509.00
a50% % 525450
3 LTAS GlA Search Fee $ 7.45 $ 7.45

Total $2522469  § 5.261.95 - O1-20

“*08 days recommendation for repair + 1Sunday + 1PRS = 10days Artce \ e oeNb 'fp . vihen IE

Enclosed here with all the relevant documents for your perusal. S0F of BiE OffOn THAT 7 ﬁi o Hoe!

- rrfe e ~

|L' r-lll..l-"-.i_ = = F
For your approval/instruction please. '

o - o 1
£y [ WyTH i e [LiFr
|

) -
Y r‘,.'rr Bipge" LmTrTios) (5 1N ol of fF
-l L f
P 1 T
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e O TE
& el rlpT 7RE T FOING i [ st
WL R
e siartfh T pAE A RESP
-f z ’ i YRk
| 5 e Blere THP i f s Al peSSeELL
- y = lllr -F-'_ - - = |



Best Regards,

Carlor Chan | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6749 5792 | email: Jinle@@ lkkauto.com | fax: 6741-4108

Bk 51, Pava Ubi Industrial Park, Ubl Avenue i, #02-25 | S{408933)



Date

MG SOLUTION PTE LTD

23 Kakl Bukit Ave 4, AAS Kaki Bukit Centre #02-03 Singapore 415933
Tel: 6243 1373 Fox: 6243 1376
(GST Reg. No. 201427944N)

:31/072019

Your Ref : CCO/CTI006T55/Adb3 (PC12070)

To : CHINA TAIPING INSURANCE (SINGAPORE) PTE LTD
Attn : Motor Claims Department
Dear Sit'Mdm,

RE: ACCIDENT INVOLVING VEHICLE SLW7987U & PC1207J ON 11/04/2019 AT
JUNCTION OF SENGKANG EAST ROAD AND ANCHORVALE STREET.

We refer to the above matter,

Attached copies of the following for your kind perusal:

1
2)
3)
4)
5)

Proforma Bill No.198250 @ $$9,309.00 (Inclusive Of 7% GST) LY
Loss of Use @ $82,750.00 (11 Days x $5250) wojr2 L2

LTA Search @ S§7.45

Authorisation to Act

GIA Repont

Hope the above is in order and kindly let us have your confirmation soon.

Tax invoice will be issue upon amount finalized,

Thank You.

Yours faithfully,

HP: 9188 6931
E-mail: mg3solution@gmail.com



Tel: 6243 1373 Fax: 6243 1376
(GST Reg. No. 20-1427844-N)

PROFORMA BILL

MG SOLUTION PTE LTD

23 Kakl Bukit Ave 4, AAS Kakl Bukit Centre #02-03 Singapore 415833

Bill To: Bill No : 198250
CHINA TAIPING INSURANCE (SINGAPORE) PTE LTD
NO. 3 ANSON ROAD Date : 31-July-2019
#16-00 SPRINGLEAF TOWER
SINGAPORE 072909 Vehicle Number : SLW 7897U
ATTN : MOTOR CLAIMS DEPARTMENT
ary CLAIM AMOUNT
1 |To carried out accident repair as per surveyor's recommendation 8,700.00
(Lump Sum)
BEFORE GST 8,700.00
609.00
8,300.00

Tax Invoice will be Issue upon amount finalised.

Please note that our above offer and any settiement arising from the above offer are made on a without

prejudice basis with sole intention of resolving the matter aricably without parties resorting to legal
proceeding. Terms of such settiement should also not be disclosed in any other related matter(s) in

No reference shall be made to this offer or any settlement arising from this offer



MG SOLUTION PTE LTD
23 Kaki Bukit Ave 4 (South Wing) #02-03B
Vicom Inspection Centre, Singapore 415933
Tel: 6243 1373 Fax: 6243 1376
G5T Reg. No. : 201427944N

MOTOR CLAIM DISCHARGE

g TR TR LR R RS RSB een o BEA AR AR R R R R gkt b R whE e med bR R g

CAR/ LORRY/CYCLE: REG NO: "\SL‘:{ﬁﬁ?“ POLICY DX .o reirermrst sty

ACCIDENT CLAIM NO. oo it tasiss st ssnmsnasmsnnass

| / We confirm that | / we have taken delivery of Car / Lorry / Motor Cycle
.!' Lw =¥ tu — «..from the repairers,

Meszzrs qh.ﬂ,“}ﬁ,“gw"."-nm PIE' e i

Registered No. ...,

LR L L P P e P Ty

And that all repairs necessary as a result of an accident in which the said vehicle was Involved on or
about the ,.,”- day of M.ﬂ Zu.d.l.j.. have been completed to my / our satisfaction, and that

| / we have no further claim on the above company in Respect thereof,

DAE! siisiiismisisniniimimsisisi s Signaturer wooa. L

CO'S STMP! ecnicciieinicicirrnie NRIC NG oo vor sy e ssssssassssssasesessssmmmssssssases

is[ogq[r01q - PRI s el ele In- 15704207
pt (Copd Prdayy) 500 .ol
va ic te 0] - 35 [ov [°1]

alou |01 - Sended -
.'1'\1'\]- , ! { lhlf'_;'qrpljrfﬂa.rﬂ-}

gl oty [0t 4

_H N

4 K
-



' 4r20019 FRecept
» Back to OneMatoring

Print Date/Time . 12 Apr 2019 / 09:50:18
Receipt DateTime : 12 Apr 2019 / 09:50:18

Tax Invoice/Receipt
Recelpt Na. | TNET-00000-1904 12-000530

SN ltem Description/ Amount
Business Transactlen Refarance Before
No. GST (55)

Result of Insurance Enguiry - PC1207J
As at 11 Apr 2019/04:25:00
Insurance Co: CHINA TAIPING INSURANCE (SINGAPORE) PTE LTD
{ 1 InsurEnce Enguiry - PC1207J
Enguiry Fee T.oo
20190412084 829050743

Sub-Tatal 7.00
Total Befors Rounding 7.00
Rounding Ditference

Total Amount Payable

Paid By

GST Amount
Amount After GST

0.48

0.45
0.45

2018041 2954828757 Direct Dobit: aNETS Debit

{Intarnat Sanking)

| THANK YOU AND HAVE A NICE OAY|

(5%)

745

T48
T45
00
LE

L
T45
0.00
Tas
0.00

Pleasa ensure that all payments 1o the Authetity are good and promptly settled by the payment service
provider { financial institution. Otherwise, the tranzaction and recelpt Is considered void and late fea

may apply.

TSIV R DOV SQIIE! WU SCTION  COMDMELEr3 ML rr LIm | Wms_iLeme L s L i
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> Back to OneMotoring

Vehicle Insurance Particulars Result

Vehicke No. Incident Date/Time Insurance Comoany Mame
PC1207) 11 Apr2019/04:25:00 CHINATAIPING INSURANCE (SINGAPORE) PTELTD
OK Save as PDF
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LETTER OF AUTHORITY

Name . WEE YoNbh XuwfAN
Address . BLK 3048 ANCHOEVHE EAD
H#o0b-74 SINUGAPE 42304

Contact No

TO: CH INF- PN G INSURANCE  (SINGAPDRE) PTE LTP

Dear Sirs,

accDent wvotving__ SLNFETFU ap  PC 120FT oy ({04 [>017
AT/ ALoNG__JUNZTION OF SENGKANTG SAST ROAD AND -ANCHIRILE ST

IfWe, WEE YoNbh XudnN , am/are the registered owner of
motorcarno,  SLW Haju

Please note that | have assigned all compensations monies due to me/us in the above said accident
to M/S MG SOLUTION PTELTD.

I/We, hereby authorize you to release all compensation monies pertaining to the above-mentioned
accidentto M/S MG SOLUTION PTE LTD and forward your settlement chague to M/5 MG SOLUTION
PTELTD whom | had authorized to collect the said compensation monies.

Thank you

U
\/

Signatureof Claimant Witness By /



Jia Le (LKK Auto)

From: Alfred Toh <alfred.toh@sg.cntaiping.com>

Sent: Wednesday, 22 January 2020 1205 PM

To: Jia Le (LKK Auto); Admin A

Ca Alfred Toh; Adeline Chng; Chee So Chow; Hsiao Tong (LKKAuto)

Subject: OUR REF: SNM19D202152 - FW: Your ref: TBA [ACCIDENT INVOLVING VEHICLES
PC1207) AND SLW7897U ON 11/04/2019]

Attachments: SLW7897U video.mp4

LKK REF: CC6/CTI119006755/Adb3n2

CTPIS REF: SNM19D202152C02/7(ock/at/ac)

Dear Jin Le

Please proceed to reject the third party property damage based on the video footage in the first instance.
Best Regards

Alfred Toh

Senlor Executive

Claims Department

China Talping Insurance [Singapore) Pte, Ltd.

3 Anson Road #15-00 Springleaf Tower Singapore D79309
Email: claimsdept@sg.cntaiping.com

alfred.toh@sg.cntaiping.com
W: www.sg.cntalping.com | FB: www.facebook.com/chinataipingsg/ | WecChat: A3 TaipingsG
Disclaimer: This e-mail and any files transmitted with it Is intended only for the named reciplents and may contain confidential
Information. Any unauthorized disclosure, use or dissemination of this message, either in whole or partial, Is prohibited. If you
are not the Intended reciplent, please notify the sender immediately. Please delete the e-mail and any coples of It thereafter,

From: Jia Le (LKK Auto) <Jiale@|kkauto.com>
sent: Tuesday, January 21, 2020 5:50 PM

To: Claims Dept of CTI <claimsdept@sg.cntaiping.com>; Alfred Toh <alfred.toh@sg.cntaiping.com>; Chee So Chow
<sochow.chee@sg.cntaiping.com>

Subject: RE: OUR REF: SNM19D202152 - FW: Your ref: TBA [ACCIDENT INVOLVING VEHICLES PC1207] AND
SLW7897U ON 11/04/2019]

Dear Sirs/Madam,

We have received the video footage from third party and after viewing the video, we are of the opinion
that third party should be blamed for the accident:

1. Insured's bus is within its lane prior fo tuming right.



2. Insured's bus Is in front of third party even in the course of turning. Third party knowing that the tuming
point Is quite narrow, he should not accelerate and keep abreast with bus.

As such, we would like to reject third party claim.

Kindly let us have your approval/instruction.

¥ Wishing you a Happy ana rrosperous Lunar New Year »

Best Regards,

Chan Jia Le | Case Handler

LEK Auto Consultants Pte Ltd

Phone: 6749 5792 | email: Jinle@lkkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | 5(408933)

From: Claims Dept of CTI [mallto:claimsdept@sg.cntalping.com]
Sent: Wednesday, 21 August 2015 4:30 PM

To: Ong Chin Kiat; Alfred Toh; Chee So Chow; Jia Le (LKK Auto)
Subject: OUR REF: SNM19D202152 - FW: Your ref: TBA [ACCIDENT INVOLVING VEHICLES PC1207] AND SLW7897U
ON 11/04/2019]

Dear Chin Kiat,

Fya

Regards,

Claims Department

China Taiping Insurance (Singapore) Pte. Ltd,
3 Anson Road #15-00 Springleaf Tower Singapore 079908
T (65) 63896116 | F:(B5) 62247175

W: www sg.cntaiping.com | FB: www.facebook com/chinataipinasa/ | WeChat: ¥ Taiping SG

Disclaimeor: This e-mail and any fMes ransmittod with it is infended only for the named reciplonts and may confain confidential information. Any
unauthorized disclosure, use or dissemination of this message, either in whole or parfial, is prohibited, If you are not the intended recipient, please
natify the sender immediately. Piease delete the e-mall and any coples of il thereaftar.

From: Jia Le (LKK Auto) [mailto:Jiale@kkauto.com]
Sent: Wednesday, 21 August, 2019 2:01 PM

To: Claims Dept of CTl <claimsdept@sg.cntaiping.com>
Cc: Alfred Toh <alfred.toh
Subject: Your ref: TBA [ACCIDENT INVOLVING VEHICLES PC1207) AND SLW78397U ON 11/04/2019]

Your ret : TBA

Our ref : CCA/CTIN 90046755/ Adb3n2



Dear Sirs/Madam.

ACCIDENT INVOLVING PC 1207J(OI) & SLW 7897U(TP) ON 11/04/2019

We refer to the above matter.

We are of the opinion that this is a case of conflicing versions. There is no conclusive evidence fo

substantiate elther's parties version.

We did clarify with insured the nature of the accident and he's aware that NCD (if any) would be

affected.

We seek your appraval 1o offer Third Party repairer "MG SOLUTION PTE LTD" at $5,261.95(all-in).

The summary Is as follows:; -

Amount
Claimed
1. Cost of Repair (w/GST) $22.467.24
2. Loss of Use (11days x $250.00) $ 2.750.00
@50%
3. LTA/ GIA Search Fee $ 7.45

Tolal $25,224.69

Amount Revised

$ 9.309.00
$ 1.200.00 (10days x $120.00)
$10.50%.00
$ 5254.50
] 745
3 5.261.95

**08 days recommendation for repalr + 13unday + 1PRS = 10days

Enclosed here with all the relevant documenits for your perusal.

For your approval/instruction please.



Best Regards,

Carlor Chan | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6749 5792 | email: Jiale@|kkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

This email has been scanned by the Symantec Email Security.cloud service.
For more information please visit http://www.symanteccloud.com




Jia Le (LKK Auto)

From: Jia Le (LKK Auto)

Sent: Wednesday, 22 January 2020 12:39 PM

To: MG Solution

Cc Admin A

Subject: RE: Your Ref SLW7897U *Our Ref: CC6/CTI19006755/Adb3 [ACCIDENT INVOLVING

PC1207) & SLWTB97U ON 11/04/2019]

Without Prejudice

Dear Sirs/Madam,

ACCIDENT INVOLVING PC 1207J & SLW 7897U ON 11/04/2019

We refer to the above matter.

From the video, it shows tha! our insured was within his lane prior to tum right.

In view of the above, we have our principal instruction 1o deny liability and unable fo look into your client's
claim.

Thank you.

wWishing you a Happy and vrosperous Lunar New Yeg, i

Best Regnrds,
Chan Jia Le | Case Handler
LKK Auto Consultants Pte Ltd

Phone: 6749 5792 | email: Jiale@|kkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #o2-25 | S(408933)

From: MG Solution [mailto:mg3solution@gmail.com)
Sent: Monday, 20 January 2020 1:32 PM
To: Jia Le [LKK Auto)

Cc: Admin A
Subject: Re: Your Ref: SLW7897U *Our Ref; CC6/CTI19006755/Adb3 |[ACCIDENT INVOLVING PC1207) & SLW7897U
ON 11/04/2019)

Your Ref: CC6/CTI19006755/Adb3 (PC12071)
Our Ref: SLW7987U

Dear Carlor,

Please refer to below mentioned email, as we have sent out our LOD & CCTV previously to your side since
31/07/2019.

We have not receive any offer from your side.

Resend LOD for your reference and hope to receive an offer from your side soon.

Best Regards,

Ms Wong



MG SOLUTION PTE LTD

No 23 Kaki Bukit Avenue 4

AAS Kaki Bukit Centre

#02-03B Singapore 415933

Tel: 6243 1373 | Fax: 6243 1376

On Thu, Oct 24, 2019 at 11:53 AM MG Solution <mg3solution(@gmail.com> wrote:

Your Ref: CC6/CTI19006755/Adb3 (PC1207))
Our Ref: SLW7987U

Dear Carlor,

Please refer to below mentioned email, as we have sent out our LOD & CCTV previously to your side on
31/07/2019, 19/08/2019 & 19/09/2019.

We have not receive any offer from your side.

Resend LOD for your reference and hope to receive an offer from your side soon.

Best Regards,

Su Wong

MG SOLUTION PTE LTD

No 23 Kaki Bukit Avenue 4

AAS Kaki Bukit Centre

#02-03B Singapore 415933

Tel: 6243 1373 | Fax: 6243 1376

On Thu, Sep 19, 2019 at 10:37 AM MG Solution <mg3solution@gmail.com> wrote:

Your Ref: CC6/CTI119006755/Adb3 (PC1207))
Our Ref: SLW79870U

Dear Carlor,

Please refer to below mentioned email, as we have sent out our LOD previously to your side on
31/07/2019 & 19/08/2018.

We have not receive any offer from your side.

Resend LOD for your reference and hope to receive an offer from your side soon.

Best Regards,

Su Wong

MG SOLUTION PTE LTD

No 23 Kaki Bukit Avenue 4

AAS Kaki Bukit Centre

#02-03B Singapore 415933

Tel: 6243 1373 | Fax: 6243 1376



On Mon, Aug 19, 2019 at 12:16 PM MG Solution <mg3solution@gmail.com> wrote:

Your Ref: CC6/CTI119006755/Adb3 (PC1207))
Our Ref: SLW7987U

Dear Carlor,

Please refer to below mentioned email, as we have sent out our LOD previously to your side on
31/07/2019.

We have not receive any offer from your side.

Resend LOD for your reference and hope to receive an offer from your side soon.

Best Regards,

Su Wong

MG SOLUTION PTE LTD

No 23 Kaki Bukit Avenue 4

AAS Kaki Bukit Centre

#02-03B Singapore 415933

Tel: 5243 1373 | Fax: 6243 1376

On Wed, Jul 31, 2019 at 1:31 PM MG Solution <mg3solution@gmail.com> wrote:

Your Ref; CCE!C"ISDGE?SE!MI:! {PCIID?J]
Our Ref; SLW7987U

Dear Carlor,

Please find attached our LOD and video footage for your onward action. Original Copy will send to you
by POST.

Please feel free to contact the under mentioned should you require any further information.

Your prompt action will be greatly appreciated.

Best Regards,

SuWong
MG SOLUTION PTE LTD

No 23 Kaki Bukit Avenue 4

AAS Kaki Bukit Centre

#02-03B Singapore 415933

Tel: 6243 1373 | Fax: 6243 1376

On Thu, Jun 13, 2019 at 2:25 PM Jia Le (LKK Auto) <JiaLef@lkkauto com> wrote:

Without Prejudice



Dear Sirs/Mdm,

ENT LVING 07J AND SLW 7897U O 01

We refer to the above matter.

Please be informed that liability is unclear for this matter. Enclosed herewith in this email is a copy of
our insured's accident report for your perusal.

We are in a course of investigating into the circumstances of the accident. After verifying further with
our O we will revert with our opinion on the cause of the accident. Kindly do not refer to any party for
legal assistance until you heard further from us.

Meanwhile, we would like to request a copy of JidEOH
order for us to look into the matter.

We shall revert upon hearing from you.

Thank You.

“Kindly note that this negotistion between partics on this matter is purely on 8 without prejudice basis with the sole intention of
resolving the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be
devined / Inferred from this negotiation of lerma/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on
the issues of liability/dsmages, either party is not bound, thereafler, by the negotistion terms/settlement.”



Best Regards,

Carlor Chan | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6749 5792 | email: Jjple@|kkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)



LKK Auto Consultants Pte Ltd
51 Uibi Ave 1 #01-25 Paya Ubi Industnal Park, Singapare 408533
TEL 6256 3551 FAX 8256 4315
Reg No' 199607188R GST Reg. No. 19-0607188-R

3 ANSON ROAD #18-00

SPRINGLEAF TOWERSINGAPORE 079808

PC 1207

 SLW 7897V

Assign From

“TOYOTA ESTIMA

Policy No. DMB1SN3060891800 Coverage ($) 0.00
Claim No., SNM18D202152 0.00
15/04/2018

Size

Make & Model

Engine No. HIDDEN 2008

Chassis No. ACRE00053004 WHITE

Odometer 130721 Steering IN ORDER

Brakes IN ORDER Modification SPORTS RIM
GOCD

Make

Accident Date

DAMAGES SEE DETAILS.

THE VEHICLE SUSTAINED DAMAGES AT THE N/S BODY

11/0472019

Balance
R/H Front Tyre |215/680R17 CONTINENTAL & mm
L/H Front Tyre |215/6B0R17 CONTINENTAL 6 mm
R/H Rear Tyre |215/60 R17 CONTINENTAL B mm
L/H Rear Tyre [215/60 R17 CONTINENTAL 6 mm

Description of Damages

AND UNDERCARRIAGE.

Survey held at MG SOLUTION PTELTD

23 KAKI BUKIT AVE 4

(SOUTH WING) #02-038
VICOM INSPECTION CENTRE,
SINGAPORE 415833

ESTIMATED NORMAL PERIOD FOR REPAIR:
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BONNET

BONNET HINGE @$52.00

BONNET LOCK

BONNET LOCK BRACE PANEL
FRONT BUMPER

FRONT BUMPER SIDE RETAINER LH
FRONT BUMPER REINFORCEMENT
FRONT BUMPER SPONGE

FRONT GRILLE

FRONT GRILLE LOGO

FRONT GRILLE TOP RUBBER
HEADLAMP LH

FRONT SUPPORT FAMNEL

FRONT SUPPORT PANEL COVER GARNISH
FRONT FENDER LH

FRONT FENDER WHEEL COWLING
FRONT DOOR LH

FRONT DOOR HINGE LH @$180.00
FRONT DOOR QUARTER GLASS

FRONT DOOR GARNISH LH

SIDE MIRROR ASSY LH

SIDE MIRROR COVER

WHEEL BEARING LH

WHEEL KNUCKLE LH

LOWER ARM LH

STABLIZING LINKAGE LH

FRONT ABSORBER LH

REAR BUMPER

REAR BUMPER SIDE RETAINER (FRONT)
REAR BUMPER SIDE RETAINER (REAR)

NOT NECESSARY
NOT NECESSARY
NOT NECESSARY
NOT NECESSARY
DEFORMED
NECESSARY

NOT NECESSARY
NOT NECESSARY
CRACKED
NECESSARY

NOT NECESSARY
CRACKED

TO REPAIR SEE
LABOUR

NOT NECESSARY
DENTED
DEFORMED
DENTED

NOT NECESSARY
NOT NECESSARY
DEFORMED

NOT NECESSARY
cut

NECESSARY
BENT

BENT

NOT NECESSARY
BROKEN
DEFORMED

NOT NECESSARY
NECESSARY

Report Ref No. CC6/CTI19006755/Ada3q2

LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 £801-25 Paya Ubl Industrial Park, Singapore 408333
TEL 6258 3561 FAX: B256 4315
Reg, No: 199607198R GST Reg. No. 19-9607188-R
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SLW 7897U

480.00
104.00]
80,00
130.00
2,6850.00
85.00
350.00
68.00
389.90
85.00
45.00
2,350.00
870.00

170.00
640.00
120.00
2,200.00
360.00
150.00
1.170.00
1,300.00
85.00
540.00
535.00
440.00
150.00
520.00
1,230.00
105.00
105.00

1,317.00

389.90
85,00

2,380.00

640.00
120.00
1,655.00

584 .00

85.00
386.00
535.00
44000

436.00
1.230.00

105.00|



! L" ” LKK Auto Consultants Pte Ltd

) 51 Ubl Ave 1 #01-25 Paya Ubl Industrial Park, Singapore 408533
- TEL 6256 35681 FAX: 6256 4315

Reg No: 189607188R GST Reg. No. 15-0607188-R

Paga No.2of 3

R T 1 S Y W i W | T
cription of Farts Condition

1|REAR BUMPER REFLECTOR RH NOT NECESSARY 80.00 -
1|REAR BUMPER TOWING COVER NOT NECESSARY 50.00 -
1|REAR BUMPER SIDE SPONGE RH NOT NECESSARY 103.00 -
2|REAR BUMPER SENSOR @5233.20 DAMAGED 466 .40 200.00
2|REAR BUMPER SENSOR BRACKET @%76.80 NOT NECESSARY 153.60 -
LESS 25% DISCOUNT -4 612 48 -2,675.73
13,837 42 8.027.17
SPECIAL NETT ITEMS
1|BONNET SEALANT (SN) NOT NECESSARY 80.00 -
1]SET FRONT BUMPER CLIPS (SN) NECESSARY 20.00 20,00
1|SET FRONT BUMPER LOWER GRILLE CLIP {SN) NOT NECESSARY 20,00
1|SET FRONT GRILLE CLIP (SN) NECESSARY 20,00 20.00
1|SET FRONT FENDER COWLING CLIP (SN) NECESSARY 20.00 20.00
1 SSEJ; FRONT SUPPORT PANEL COVER GARNISH CLIP NOT NECESSARY 20.00 -
{
1|WHEEL RIM (SN) cuT 600,00 500.00
1|TYRE (SN} PUNCTURE 240.00 200.00
1|SET REAR BUMPER CLIP (SN) NECESSARY 20.00 20.00
1,040.00 780.00
LABOUR
PANEL BEATING,REMOVING AND REPLACING 1.800.00 650.00
PARTS.INCLUSIVE OF THE REPAIR OF FRONT SUPPORT
PANEL
SPRAY PAINTING TO AFFECTED AREA. 1.600.00 800.00
TUFF COAT NOT NECESSARY 250.00 -
WIRING CHECK B0.00 30.00
REFOCUS HEADLAMP BEAM. NOT NECESSARY 60.00
TO PANEL BEAT REMOVE AND REPLACE PARTS. 1,000.00 200.00
TO SPRAY PAINT AFFECTED AREA, 1.000.00 250.00
TUFF COAT NOT NECESSARY 250.00 -
REMOVE & REFIX REVERSE SENSOR & DISTANCE 80.00 50.00|
SETTING
6,120.00 2,080.00

Report Ref No. CCE/CTI19006755/Ada3q2



%g‘
ADRIAN LING WAI PING
B.Eng AMSOE,AMIRTE AMSAE-A M.MATAI

Licensed Appraiser

DISCLAMER OF LLARILITY TO THIRD PARTIES:- This Repart is made solely for the use and bensfil of the Client named an the Trant pags of this Report.




