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RE: RE: RE: POLICY EXCESS-SMJ 794K

From: Lim, Sheng Yang

To: Claims Depl

Ce: 'SUR', "Veron Chen (LKKAuto)
Sent 237/2019 10:08:06 AM

Hi Tony,

Liability decision Is insured not at fault, therefore we had waived $1000 out of $1600.
Thank you

Best Regards,

Lim Sheng Yang

AIG
Claim Adjuster Il, Singapore FNOL, Claims Operations — Auto

ShenaYang Limi@aig.com | WWW.3Ig.5¢

From: Claims Dept [mallto:claims@premiumauto.com.sg]
Sent: Tuesday, July 23, 2019 9:34 AM

To: Lim, Sheng Yang

Cc: 'SUR'; 'Veron Chen (LKKAuto)'; 'Claims’

Subject: [EXTERNAL] RE: RE: POLICY EXCESS-SMJ 794K

This message is from an external sender; be cautious with links and attachments,
Dear Sheng Yang,

Even is vour insured at fault also -$1000 excess or 7

If your insured is not at fault will be waive off full excess $1600?

Best Regards.

Tony Foong
Claims Advisor

Premium Automobiles Ple Lid (Reg No 199902271W)

55 Ubi Road 1 Singapore 408699

p. +63 6366 2323, d. +65 6768991 |

e.mailto:claims@premiumauto.com.sg w. www.audi.com.sg

Audi Showroom, Audi Centre 281 Alexandra Road Singapore 159938 p. +65 6836 2223
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The all-new Audl QB

Emall Disclaimer

Thes emall, incluging amvy attachment. i confidartial and may alie be privieged.

If you Nave reconed It in errr, plesse notify i (mmedlately by reply eril and then defete o messags fram your wyitem




Pltass oo reol COPY U OF LUSE T for arw purgose, or disciose 1y COMenTs ar any atfactiment to amy othar pereoT Thiaw

From: Lim, Sheng Yang [mailto: ShengYang.Lim@aig.com]
Sent: Tuesday, 23 July 2019 9:25 AM

To: Claims

Cc: 'SUR'; "Veron Chen (LKKAuto)'

Subject: RE: RE: POLICY EXCESS-SMJ 794K

[AIG]

This is a secure, encrypted message. To read it, open the
attachment.

KEZEMEEE. WMEMELEE, W E .

fidgamsinsiaulaasdutamudtstady tiasuiu

WitdaWaduuun
0|72 etHstn AZBHE HAIX|YLICH OHE Yo
HE5F OEs SUCH
Ini adalah pesan, aman terenkripsi. Untuk membacanya,
membuka attachment.
Click here by 2019-07-30 09:25 +08 to read your message.
After that, open the attachment.
More Info
Disclaimer; This email and its content ure confidentinl and mtended solely for the use of the
nuldressee. Mease notily the sender iF vou love received this email in error or simply deélete it
secured by Proofpaimt Encrypiion, Copyright 40 20082007 Proofpoint. Ine, All rghis
reservid
IMPORTANT NOTICE:

The information in this email (and any attachments) Is confidential. If you are nat the intended recipient, you must not
use or disseminate the information. If you have received this email in error, please immediately notify me by "Reply”
command and permanently delete the original and any copies or printouts thereof. Although this email and any
attachmants are believed to be free of any virus or other defect that might affect any computer system into which it is
recaivad and opened, it is the responsibility of the recipient to ensure that it s virus free and no respansibility is
accepted by American International Group, Inc. or its subsidiaries or affillates either jointly or severally, for any loss or

damage arising In any way from its use.



From: Claims Dept <claims@premiumauto.com.sg>
Sent: Tuesday, 23 July 2019 9:34 AM

To: 'Lim, Sheng Yang'

Cc: SUR; Veron Chen (LKKAuto); 'Claims’
Subject: RE: RE: POLICY EXCESS-5MI 794K,

Dear Sheng Yang,
Even is your insured at fault also -51000 excess or ?
If your insured is not at fault will be waive off full excess 516007

Best Regards,
Tony Foong
Claims Advisor

Premium Automobiles Pte Ltd (Reg No 199902271W)

55 Ubi Road 1 Singapore 408699

p. +65 6366 2323, d. +65 67689911

e.mallto:claims@premiumauto.com.sg w. www.audl.com.sg

Audi Showroom, Audi Centre 281 Alexandra Road Singapore 159938 p. +65 6836 1223

€11

The atl-new Audi Q8> 'h %—'*; 7 =1

Welcomaea to the 8vh Dimension.

Erma il Disclammer
This email, cluding any attachment, s confidential and may sl be priviieged

o Tawd recewid It in peror, please notity us enmediately by reply emal and then daleta the message fron

From: Lim, Sheng Yang [mailto:ShengYang.Lim@aig.com]
Sent: Tuesday, 23 July 2019 9:25 AM

To: Claims

Cc: 'SUR'; "Veron Chen (LKKAuto)'

Subject: RE: RE: POLICY EXCESS-SM] 794K

AIG | >




This is a secure, encrypted message. To read it, open the
attachment.
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Ini adalah pesan, aman terenkripsi. Untuk membacanya,
membuka attachment.

Click here by 2019-07-30 09:25 +08 10 read your message.
After that, open the attachment.
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RE: RE: POLICY EXCESS-SMJ 794K

From: Lim. Sheng Yang

Ta Claims

Cc ‘SUR’, 'Veron Chen (LKKAuto)'
Sent  23/7/2019 5:25:18 AM

Hi Kelvin,

Please refer to below:

Excess amount: $51600

In car camera excess waiver:  -S51000 (limit up to 551000)
55600

Thank you.

Best Regards,

Lim Sheng Yang
AlG
Claim Adjuster Il, Singapare FNOL, Claims Operations — Auto

ShengYang Lim@aig.com | www.3ig.5§

From: Claims [mailto:claims@premiumauto.com.sg]
Sent: Tuesday, July 23, 2019 8:41 AM

To: Lim, Sheng Yang

Cc: 'SUR'; 'Veron Chen (LKKAuto)'

Subject: [EXTERNAL] RE: POLICY EXCES5-SM) 794K

This message is from an external sender: be eautious with links and attachments.
Dear Sheng Yang,

Kindly advise how to calculate the excess amount $800 to 5600.

Thank You.

Best Regards,
Kelvin Khoo
Claims Advisor

Premium Automobiles Pte Ltd (Reg No 199902271W)

55 Ubi Road 1 Road Singapore 408699

p. +65 6388 2323 d. +65 6768 9911 f. +65 6841 1183

e.claims@premiumauto.com.sg w. www.audi.com.sg

Audi Showroom, Audi Centre 281 Alexandra Road Singapore 159938 p. +65 6336 2223
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From: Claims [mailto:claims@premiumauto.com.sg]

Sent: Tuesday, 23 July, 2015 B:34 AM

To: 'Veron Chen (LKKAuto)' <veranchen@Ilkkauto.com>

Ce: 'SUR' <sur@lkkauto.com=; Claims <claims@premiumauto.com.sg>
Subject: RE: POLICY EXCESS-SMI 794K

Dear Veron,
Kindly advise how to calculate the excess amount.
Thank You.

Best Regards,
Kelvin Khoo
Claims Advisor

Premium Automobiles Pte Ltd (Reg No 199902271W)
55 Ubl Road 1 Road Singapore 408699
p. +65 6388 2323 d. +65 6768 9911 f. +65 6841 1183

e. claims@premiumauto.com.sg w. www.audi.cOm.sg
Audi Showroom, Audi Centre 281 Alexandra Road Singapore 159938 p, +65 6836 2223

Email [Hsclaimer
T emmail e by wmy AACIITIENL 16 Can s l mnd may wlen be privileged
b vou have received It o crror. plesse notily s immediately by ceply cmull shd then delete this moasage Trom vour svsn

Phieae o et capry o o wee 1 for gy purpose., o disclons W contents o ey atiachmeit (o sy olhier person Thank Yo

From: Veron Chen (LKKAuto) [mailto:veronchen@lkkauto.com]
Sent: Tuesday, 23 July, 2019 B:31 AM

To: Claims Dept <claims@premiumauto.com.sg>
Ce: SUR <sur@lkkauto.com>
Subject: FW: POLICY EXCESS-SMJ 794K

Dear Tony,



Refer below email.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | emall sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubl Industrial Park, Ubl Avenue 1, #02-25 | S(408933)

From: Lim, Sheng Yang <ShengYang. Lim@aig.com>
Sent: Tuesday, 11 June 2019 1:48 PM

To: Veron Chen (LKKAuto) <veranchen@|kkauto.com>
Subject: RE: POLICY EXCESS

Hi Veron,

Final excess 15 S5600 as per Merimen.
Thank you.

Best Regards,

Lim Sheng Yang

AlG

Claim Adjuster |l, Singapore FNOL, Claims Operations — Auto
ShengYang.Lim@aig.com | www.aig.sg

From: Do-Not-Reply [mailto:do-not-reply@merimen.com]
Sent: Tuesday, June 11, 2019 11:00 AM

To: Lim, Sheng Yang

Subject: [EXTERNAL] POLICY EXCESS

This message is from an external sender; be cautious with links and attachments,

This mail is associated with :
*SMJI794K (89261468185G)
oD
Apr 13 2019 11:25AM
[DASWANI POOJA ISHWAR]
Premium Automobiles Pte Ltd
Dear Sheng Yang,

Policy excess 35800 or $600 7

Best Regards,
Veron Chen



This is an auto-generated email. Do not reply to this email.

Sent by : VERON CHEN (LKK Auto Consultants Pte Lid)

This email has been checked for viruses by AVG antivirus software.
WWW.aVE.COm

IMPORTANT NOTICE:
The information in this email (and any attachments) is confidential. If you are not the intended recipient, you must not

use or disseminate the information. If you have received this email in error, please immediately notify me by "Reply”
command and permanently delete the original and any copies or printouts thereof. Although this email and any
attachments are believed to be free of any virus or other defect that might affect any computer system into which it is
received and opened, it is the responsibility of the recipient to ensure that it s virus free and no responsibility is
accepted by American International Group, Inc. or its subsidiaries or affiliates sither jointly or severally, for any loss or

damage arising in any way from its use.



Veron Chen (LKKAuto)

From: Lim, Sheng Yang <ShengYang.Lim@aig.com>
Sent: Tuesday, 11 June 2019 1:48 PM

To: Veran Chen (LEKAuto)

Subject: RE: POLICY EXCESS

Hi Veron,

Final excess is 55600 as per Merimen.

Thank you.
Best Regards,

Lim Sheng Yang
AIG
Claim Adjuster |l, Singapore FNOL, Claims Operations — Auto

Sheng¥ang Lim@alg.com | www.alg.sg

From: Do-Not-Reply [mailto:do-not-reply@merimen.com]
Sent: Tuesday, June 11, 2019 11:00 AM

To: Lim, Sheng Yang
Subject: [EXTERNAL] POLICY EXCESS

This message is from an external sender: be cautious with links and attachments.
This mail is associated with :
*SMJI794K (89261468185G)
oD
Apr 13 2019 11:25AM

[DASWANI POOJA ISHWAR]
Premium Automobiles Pte Lid

Dear Sheng Yang,

Policy excess $5800 or $600 ?
Best Regards,

Veron Chen

This is an auto-generated email. Do not reply to this email.

Sent by : VERON CHEN (LKK Auto Consultants Pte Ltd)

] é This email has been checked for viruses by AVG antivirus software.
WWW.avg.com




RE: OD CLAIM FOR SMJ 794 K-DOA: 13/4/2019

From: Lim. Sheng Yang

To: veronchen@lkkauto.com
Cc Md Ishak, Mohd Imran
Sent:  30/5/2019 3:10:48 PM

Hi Veron,

Please advise on the status of recovery against TP insurer.
Thank you.

Best Regards,

Lim Sheng Yang
AIG
Claim Adjuster Il, Singapore FNOL. Claims Operations - Auto

ShengYang Lim@aig.com | www.aig.5g

From: Veron Chen (LKKAuto) [ mailto:veronchen@Ikkauto.com]

Sent: Thursday, May 30, 2019 10:26 AM

To: Md Ishak, Mohd Imran

Cc: SUR; (nora.khai@premiumauto.com.sg); claims@premiumauto.com.sg
Subject: [EXTERNAL] RE: OD CLAIM FOR SMJ 794 K-DOA: 13/4/2019

This message is from an external sender; be cautious with links and attachments.,
Dear Ishak,
Please refer email below from repairer.

Kindly advised.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@ikkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)

From: Veron Chen (LKKAuto)

Sent: Monday, 27 May 2019 9:40 AM

To: Imran.Ishak@aig.com

Cc: SUR <sur@lkkauto.com=; (nora.khai@premiumauto.com.sg) <nora.khai@premiumauto.com.sg>;
claims@premiumauto.com.sg

Subject: RE: OD CLAIM FOR SMI 794 K-DOA: 13/4/2019

Dear Ishak,



Please refer email below from repairer.

Kindly advised.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubl Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Veron Chen (LKKAuto)

Sent: Friday, 24 May 2019 10:03 AM

To: Imran.ishak@aig.com

Ce: SUR <sur@|kkauto.com>; (nora.khai@premiumauto.com.sg) <nora.khai@premiumauto.com.sg>;
laims@ -

Subject: RE: OD CLAIM FOR SMJ 794 K-DOA: 13/4/2019

Dear Ishak,
Please refer email below from repairer.

Kindly advised.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)

From: Veron Chen (LKKAuto)

Sent: Friday, 3 May 2019 5:16 PM

To: |mran.ishak@aig.com

Ce: SUR <sur@|kkauto.com>; (nora.khai@premiumauto.com.sg) <nora.khai i ”
claims@premiumauto.com.sg

Subject: RE: OD CLAIM FOR SMJ 794 K-DDA: 13/4/2019

Dear Ishak,
Please refer email below from repairer.

Kindly advised.

Best Regards,



Veran Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | emall sur@lkkauto.com | fax: 6256-4315

8lk 51, Paya Ub| Industrial Park, Ubl Avenue 1, #02-25 | 5(408933)

From: Nora Khai <nora khai@premiumauto.com.sg>
Sent: Friday, 3 May 2019 2:34 PM

To: Veron Chen (LKKAuto) <veronchen@lkkauto.com>; 'Claims Dept' <claims@premiumauto. >
SUR <sur@|kkauio.com>

Subject: RE: OD CLAIM FOR SMJ 794 K-DOA: 13/4/2019
Dear Veron,

Please be informed that the excess of SB00 has been bllled to customer. Customer has paid. We have also
sent all the documents for recovery to TP Insurers 2 weeks ago,

Kind Regards,
Norah Khai
Claims Manager

Premium Automobiles Pte Ltd (Reg No 199902271W)
55 Ubi Road 1 Road Singapore 408699
p. +65 6366 2323 d. +65 6768 9827 f. +65 6841 1183

e, Claims@@premiumauto.CoOmSeE wW. WWW l.com.
Audi Showroom, Audi Centre 2B1 Alexandra Road Singapore 159938 p. +65 6836 2223

Email Disclaimer

This email, including any attachment, is confidential and may also be privileged

If you have received it in error, please notify us immediately by reply email and then delete this message
from vour system

Please do not copy It or use it for any purpase, or disclose its contents or any attachmeant to any other
person. Thank you

From: Veron Chen (LKKAuto) [mailto:veronchen@lkkauto.com)
Sent: Friday, May 3, 2019 11:25 AM
To: Claims Dept <claims@premiumauto.com.sg>; SUR <sur@lkkauto.com>

Cc: (nora.khai@premiumauto.com.sg) <nora khai@premiumauto.com.sg>
Subject: RE: OD CLAIM FOR SMJ 794 K-DOA: 13/4/2019

Dear Kelvin,

Please be informed vehicle excess $600/-



Best Regards,

Veron Chen | Case Handler

LKK Aute Consultants Pte Ltd

Phone: 5256-3561 | emall sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubl Industrial Park, Ubl Avenue 1, #02-25 | 5(408933)

From: Veron Chen [LKKAuto)
Sent: Thursday, 18 April 2019 12:12 PM

To: Claims Dept <claims@premiumauto.com.sg>; SUR <sur@lkkauto.com>
Subject: RE: OD CLAIM FOR SMI 794 K-DOA: 13/4/2019

[ear Kelvin,

As instructed by our client , please proceed to repair the insured vehicle SMJ 794K (Excess
$800/-).

If there are any check items or supplementary items please inform our office’s Assignment Team
at Tel: 6741 8434 to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance
company before completion of the repair.

*Our client reserve their right_not to pay if there is no valid approval obtained before repair.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | emall :sur@ikkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Veron Chen (LKKAuto)
Sent: Thursday, 18 April 2019 7:48 AM

To: Claims Dept <claims@premiumauto.com.sg>; SUR <sur@lkkauto.com>
Subject: RE: OD CLAIM FOR SMJ 794 K

Dear Kelvin,

You may check with Victor.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | emall ssur@Ikkauto.com | fax: 6256-4315

Blk 51, Paya Ubl Industrial Park, Ubl Avenue 1, #02-25 | 5(408933)



From: Claims Dept <claims@premium m.sg>
Sent: Wednesday, 17 April 2019 6:36 PM

To: SUR <sur@lkkauto.coms>

Cc: 'Claims’ <claims@premiumauto.com.sg>
Subject: RE: OD CLAIM FOR SMJ 794 K

Dear All,
Kindly advise who is the OIC to follow up repair approval
I'hank you.

Hest regands

Kelvin Khoo

Premium Automobiles Pre Lid g s pesnzrmiw

53 Lihi Road | Road Singapore 408699

p. t03 6388 2323 o 165 GTOR90T] L +65 6R41 118D
e. ¢laimeapremiumauto com.sg w. www | Com. &g

Audi Showroom, Audi Centre 281 Alssandmm Road  Singapore | 89938 p. +65 6836 2213

annn

#tuntaggable

Emsil MMaclabmer

il have reesTvasd 10 m eTTod, (R ol i1y s amraoudimieTy Dy Ry S pnd e QELE T IMESEREE [TIE Y aur SRR

inind Qo (0 s W for A0y [aaige il b {8 contotts af dive sttochmant o any other pervos. Thadik o

From: Claims Dept [mailto:claims@premiumauto.com.sgl
Sent: Tuesday, 16 April, 2019 11:53 AM

To: 'SUR' <surfmlkk COm>

Ce: 'Claims' <claims@prem] >

Subject: OD CLAIM FOR SMJ 794 K

Dear All,

Survey was done today by Adrian, Kindly assist to follow up repair approval.
Attached is the repair estimate , C1, NRIC and DRIC for your kind reference.
Thank you.

Best regards,

Kelvin Khoo

Premium Automobiles Ple Lid e s s

5 Llln Road | Rond Singapore JOS659

p. +65 6388 2323 d. +65 6768 9911 L+63 6841 1183

e. claimsdipreminmauto com.gg  w. www gudi.com.sg

Audi Showroom, Audi Centre 281 Alexondm Road Smgapore 159938 p. +635 6836 2213



Email Dinclaimer
Thin cimail. incloding ary attachiment, is coptkdentul and mav slso be provilegsd
I v bt reeived W s crmoy, please nobify we mmediitely b ropiy comall and then delete this measage (rom sout sviem
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IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient, you must nol
use or disseminate the information. If you have received this emall in eror, please immediately notify me by "Reply”
command and permanently delete the original and any copies or printouts thereof. Although this email and any
attachments are believed lo be free of any virus or other defect that might affect any computer system Into which i is
received and opened, it is the responsibility of the recipient to ensure that it is virus free and no responsibility is
accepied by American International Group, Inc. or its subsidiaries or affiliates either jointly or severally, for any loss or
damage arising in any way from its use.



Veron Chli[LKKAu_tn]

From: Mora Khai <nora.khai@premiumauto.com.sg>
Sent: Friday, 3 May 2019 2:34 PM

To: Veron Chen (LKKAuto); 'Claims Dept'; SUR
Subject: RE: OD CLAIM FOR SMI 794 K-DOA: 13/4/2019
Dear Veron,

Please be informed that the excess of $800 has been billed to customer. Customer has paid. We have also sent all the
documents for recovery to TP Insurers 2 weeks ago.

Kind Regards,
Naorah Khal
Claims Manager

Premium Automobiles Pte Ltd (Reg No 199902271W|

55 Ubi Road 1 Road Singapore 408699

p. +65 6366 2323 d. +65 6768 9827 f. +65 6841 1183

g. claims@ @premiumauto.com.sg w. www.audi.com.sg

Audi Showroom, Audi Centre 281 Alexandra Road Singapore 159938 p. +65 6836 2223

WELCOME TO THE
8TH DIMENSION.

THE ALL-NEW ALDI QB

| FIND OUT MORE

Email Disclaimer

This email, including any attachment, is confidential and may also be privileged

If you have received it in error, please notify us immediately by reply email and then delete this message from your
systam

Please do not copy it or use it for any purpose, or disclose its contents or any attachment to any other person. Thank
you

From: Veron Chen (LKKAuto) [mailto:veronchen@Ilkkauto.com]

Sent: Friday, May 3, 2019 11:25 AM

To: Claims Dept <claims@premiumauto.com.sg>; SUR <sur@Ilkkauto.com>
Cc: (nora.khai@premiumauto.com.sg) <nora.khai@premiumauto.com.sg>
Subject: RE: OD CLAIM FOR SMJ 794 K-DOA: 13/4/2019




Dcar Kelvin,

Please be informed vehicle excess $600/-

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | emall ssur@Ikkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Veron Chen [LKKAuto)
Sent: Thursday, 18 April 2019 12:12 PM

To: Claims Dept <claims@premiumauto.com.sg>; SUR <sur@lkkauto.com>
Subject: RE: OD CLAIM FOR SM) 794 K-DOA: 13/4/2019
Dear Kelvin,

As instructed by our client , please proceed to repair the insured vehicle SMJ 794K (Excess 5800/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel: 6741
8434 1o arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company before
completion of the repair.

*Our client reserve their right_not to pay if there is no valid approval obtained before repair.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phaone; 6256-3561 | email :sur@lkkauto.com | fax; 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408933)

From: Veron Chen (LKKAuto)
Sent: Thursday, 18 April 2019 7:48 AM

To: Claims Dept <claims@premiumauto.com.sg>; SUR <sur@lkkauto.com>
Subject: RE: OD CLAIM FOR SMJ 794 K
Dear Kelvin,

You may check with Victor.

Best Regards,



Veron Chen | Case Handler
‘LKK Auto Consultants Pte Lid
Phone: 6256-3561 | email sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | 5{408933)

From: Claims Dept <claims@ premiumauto.com.sg>
Sent: Wednesday, 17 April 2019 6:36 PM

To: SUR <sur@lkkauto.com>

Ce: 'Claims’ <claims@premiumauto,.com.sg>
Subject: RE: OD CLAIM FOR SMJ 794 K

Dear All,
Kindly advise who is the OIC to follow up repair approval,

Thank you.

Best regards,

Kelvin Khoo

Premium Automablles Pte Ltd (keg we 1sssorriiw

55 Ubi Road 1 Aoad Singapore 408699

p. +05 6388 2323 d. +65 67689911 1. +E65 6841 1183

e. claims@premiumauto . comusg w. www.audl.com.sg

Audi Showroom, Audi Centre 281 Alexandra Road Singapore 159938 p. +65 6836 2213

11D

The all-new Audi Q2

#Huntaggable

Emall Dinclaimes

H, including any atiachrment I il Rala) v AleD DiE privikeps

From: Claims Dept [mailto.claims@premiumauto.com.sg|
Sent: Tuesday, 16 April, 2019 11:53 AM

To: 'SUR' <sur@lkkauto.com>

Cc: 'Claims’ <claims@premiumauto.com.sg>

Subject: OD CLAIM FOR SMJ 754 K

Dear All,
Survey was done today by Adrian, Kindly assist to follow up repair approval.

Attached is the repair estimate , CI, NRIC and DRIC for your kind reference
3



Thank you.

Best regards,

Kelvin Khoo

Premium Automobiles Pte Ltd meg se imsazznw)

55 Ubi Road 1 Road Singapare 408629

p. +65 6388 2323 d. +65 6768 3911 f. 656841 1183
e. claims@premiumauto.comsg W, www.audl.com.sg
Audl Showroom, Audl Centre 281 Alexandra Road Singapore 159938 p. +65 EBE!E‘DEEI

11D

The all-new Audi Q2

Huntaggable

Emall Dinclalmers

mail, including any attachment, i confidental and msy 2l be prvieged



Veron Chen !LKKAutn!

From: Veron Chen (LKKAuto)

Sent: Friday, 3 May 2019 11:25 AM

To: Claims Dept; SUR

[ o (nora.khai@premiumauto.com.sg)

Subject: RE: OD CLAIM FOR SMJ 794 K-DOA: 13/4/2019
Dear Kelvin,

Please be informed vehicle excess $600/-

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | emall ssur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Veron Chen (LKKAuto)

Sent: Thursday, 18 April 2019 12:12 PM

To: Claims Dept <claims@premiumauto.com.sg>; SUR <sur@lkkauto.com>
Subject: RE: OD CLAIM FOR SMJ 794 K-DOA: 13/4/2019

Dear Kelvin,
As instructed by our client , please proceed to repair the insured vehicle SMJ 794K (Excess $800/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel: 6741
8434 to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company before
completion of the repair,

*Qur client reserve their right_not to pay if there is no valid approval obtained before repair.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email sur@lkkauto.com | fax: 6256-2315

Blk 51, Pava Ubl Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Veron Chen (LKKAuto)
Sent: Thursday, 18 April 2019 7:48 AM



To: Claims Dept <claims@premiumauto.com.sg>; SUR <sur@lkkauto.com=>
.Subject: RE: OD CLAIM FOR 5MJ 794 K

Dear Kelvin,

You may check with Victor.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubl Industrial Park, Ubl Avenue 1, #02-25 | 5(408933)

From: Claims Dept <claims@premiumauto.com.sg>
Sent: Wednesday, 17 April 2019 6:36 PM

To: SUR <sur@|kkauto.com>

Cc: 'Claims’ <claims@premiumauto.com.sg>
Subject: RE: OD CLAIM FOR 5MJ 784 K

Dear All,
Kindly advise whao is the OIC to follow up repair approval.

Thank you.

Best regards,

Kelvin Khoo

Premium Automobiles Pte Ltd (seg ss msesoamiw

5% Ubi Road 1 Raoad Singapore 408693

p. +65 6388 2323 d. +65 6768 9911 f. «+65 6841 1183

e, claims@premiumauto.com.sg w. www.audi.com.sg

Audi Showroom, Audi Centra 281 Alexandra Road Singapore 159938 p. +65 6836 2223

11D

The all-new

#untaggable

Emall Disclalmer

This email, imcluding amy attachemént, B confidental and may 60 b proclsged
Ve Nave recels o 1l in preor, plegss notify us iImmedistely by reply emall &0d then detate Thig mi agn from your wyalem
PMlagie do not copy it or s it far any purpose, of discliose s contents or @y stechmant (o ey CLNEr pareon Thank you



From: Claims Dept [mailto:claims@premiumauto.com.sg]
Sent: Tuesday, 16 April, 2019 11:53 AM

To: 'SUR' <sur@lkkauto.com>

Cc: 'Claims' <claims@premiumauto.com.sg>

Subject: OD CLAIM FOR 5MI1 794 K

Dear All,
Survey was done today by Adrian, Kindly assist to follow up repair approval.
Attached is the repair estimate , C1, NRIC and DRIC for your kind reference.

Thank you.

Best regards,

Kelvin Khoo

Premium Automoblles Pte Ltd jseg ue meseziiiw

55 Libl Road 1 Road Singapore 408699

p. +65 6388 2323 d. +65 6768 9311 f. +&5 6841 1183

e. claims@premiumauto.com.sg w. www.audl.com.sg

Audi Showroom, Audi Centre 281 Alexandra Road Singapore 159938 p. 65 6836 2223
- . b |

11D

The all-new Audi Q2

#untagga‘ble

Emall Disclaimer
Thin email. Including any attachmend, i confidential and may alio be priviieged
¥ you have recorved i 0 @rror, pRease NotiTy wE Immedately by reply fma | and thien deleie this messses from polr systen

=g | it ey I or use it for any purpose. of discdoe 0 oontents or any StEchment to any othet Derson Thank you



Veron Chen !I.I{KAutn)

From: Veron Chen (LKKAuto)

Sent: Thursday, 18 April 2019 12:12 PM

To: Claims Dept; SUR

Subject: RE: OD CLAIM FOR SMJ 794 K-DOA: 13/4/2019
Dear Kelvin,

As instructed by our client , please proceed to repair the insured vehicle SM.J 794K (Excess $800/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel: 6741
8434 to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company before
completion of the repair.

*Our client reserve their right_not to pay if there is no valid approval obtained before repair.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | emall :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Veron Chen (LKKAuto)

Sent: Thursday, 18 April 2019 7:48 AM

To: Claims Dept <claims@premiumauto.com.sg>; SUR <sur@Ikkauto.com>
Subject: RE: OD CLAIM FOR SMI 794 K

Dear Kelvin,

You may check with Victor.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408933)

From: Claims Dept <claims@premiumauto.com.sg>
Sent: Wednesday, 17 April 2019 6:36 PM

To: SUR <sur@lkkauto.com>




Ce: 'Claims’ <claims@premiymauto.com.sg>
' Subject: RE: OD CLAIM FOR 5MJ 794 K

Dear All,

Kindly advise who is the OIC to follow up repair approval.

Thank you.

Best regargs,

Kelvin Khoo

Premium Automobiles Pte Ltd sy s iz

55 Ubi Road 1 Road Singapore 408699

p. +65 6388 2323 o, +65 6768 9911 f.+65 6841 1183
e. claims@premiumauto.comsg w., www.audl.com.sg
Audi Showroom, Audl Centre 281 Alexandra Road Singapore 159938 p.

11D

The

+55 683

123

4

all-new Audi Q2

#untaggable

Email Disclalmer

This ermadl, mcluding sy sttachment, w confidential and may also be privileges
| yau have receleed it in erroe, please notify us immediately by reply ema | @rid then delete this message Froem your system
Please do not copy it or use it for any purpose, or discioss ity contents or any attachment 1o any other permon Thank you

From; Claims Dept [mallto:claims@premiumauto com.sg]
Sent: Tuesday, 16 April, 2019 11:53 AM

To: 'SUR" <sur@lkkauto.com>

Cc: 'Claims' <claims@premiumauto.com.sg>

Subject: OD CLAIM FOR SMJ 794 K

Dear All,
Survey was done today by Adrian, Kindly assist to follow up repair approval.
Attached is the repair estimate , Cl, NRIC and DRIC for your kind reference.

Thank you.

Best regards,

Kelvin Khoo

Premium Automabiles Pte Ltd ineg e sseazzriw

55 Lbl Road 1 Road Singapore 408699

p. +65 6388 2323 d. +65 6768 9911 f.+65 6841 1183

€. claims@premiumauto.com.sg w. www.audi.com.sg

Audi Showroom, Audl Centre 281 Alexandra Road Singapore 159938 p. +63 6836 2223



412019 Marimen e-Claims

View Received Message

This mall Is associated with

*ESMITOAK
oD
Apr 13 2019 11:25AM
[DASWAN] PODIA ISHWAR]
Premium Automobiles Pre Ltd

[Reply | Reply All || Mark as Unread || Print Message | _Delete Message | Forwara | .

From AIG Asia Pacific Insurance Pte. Ltd. (AIG_SG), sent on 18/04/2019 11:23 AM.
To LKK_HO

Subject  Alert - Adj Mandate Approved ($$14183,00) - SMI794K - Claim Handler: Md Ishak, Mohd Imran

Approved: 14163,00:Re-inspection to be done for damage check and supplementary items / labour,

https://singapore. mermaen.com/caimsiindax cfm Pusebox=5VCmall&luseaction=dsp_view&mode=1&iinbaxid=1 48090528Domainid=118i0bjid=12... 12




41672019 Rich Text Editor, SYCDOCHrcentent

LKK Auto Consultants Pte Ltd (coregnotoesarises)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@ikkauto.com;assignmaenis@ikkauto.com

To AlG Asla Pacific Insurance Pte. Lid. From: |LKK Auto Consultants Ple Ltd
AlG Building 51 Ubi Ave 1 #01-25
78 Shenton Way #08-16 Paya Ubil Industrial Park
Singapore 079120 Singapore 40E933
Aftn: Data: 16 Apr 2019
Preliminary Advice
Vahicla No : SMJTO4K Accident Date : 13/04/2019
Make AUDI A4 Palicy No. : 1900017227
Assignment Date - 16/04/2019 Excess - 5%80.00
Date of Inspaction  : 16/04/2019 Est, Duration of Repair 5,00
Inspection Al - PREMIUM AUTOMOBILES PTE LTD (UBI)
55 UBI ROAD 1
SINGAPORE 408699

Point of Impact / General Description of Damages

The vehicle sustained Impact / damages fronl o/s portion and parts claimed are consistent to the accident.

Repairer's Eslimate (Gross) ‘S8 20,211.00
Ravised Amount 55 14,183.00
Check llems (Estimated) 55 1.645,00
Total S5 15,828.00
Lump Sum Repair 53

Total Loss Consideration

Mew for Old Value 55

Pre-Accident Valus 55 170,000.00
COE /| PARF Rebale 5% 63.413.00
Salvage Value 8%

Margin for Repair 53 106,587.00

Remarks

{ X}
The vehicle is repairable at our adjusted amount. We have also confirmed excess and policy coverage. Kindly
let us have your autharisation,

The vehicle is uneconomical to be repaired, you are advised to invite tander for the wrack.

Other comments ;

hitps:/isingapore.merimen.com/claimafindax.ctm?fusebox=MTRadjuster&fuseaction=dsp_rpts&mptmode=24casaid=8124568&extid=300884&ad|cur ..

mn



l-.!'ll'i??lﬂ'lﬂ PARFICMFE Rahata Frniin

. » Back to OneMotoring
Enquire PARF/COE Rebate for Registered Vehicle
Vehicle Owner Particulars
Ohwner 1D Type: Singapore MRIC
Owner |0 114%1
Vehicle Detalls
Viehicle No.: SMITF4K
Wehicle to be Exported: Mo
Intended Deregistration Date: 16 Apr 201F
Wehicle Make: ALIDI
Vehicle Model: A4 SEDAN 2.0 TFSI 5 TRONIC (NAV)
Primary Calour: Grey
Manufacturing Year: 2018
Engine No: CVKO71519
Chassis No.: W&UIZZHKKH#W?H
Maximum Power Output: 1400 kW {187 bhpl
Open Market Value: $33,75200
Original Registration Diate: 21 Feb 2019
First Registration Date: 21Feb 2019
Tramfer Count: 0
Actual ARF Pald: $39,25300
Intended PARF Rebate Details
PARF Eligibility: Yes
PARF Efiglbility Expiry Date: 20Feb 2029
PARF Rebate Amount: $29,439.00
Intended COE Rebate Details
COE Expiry Date: 20 Feb 2025
COE Category: B - Car above 1600cc or 97kW (130bhp)
COE Perind(Years): 10
COE Rebate Amount: $33,974.00
Total Rebate Amount: $63413.00
The Information contalned herein s correct as ot 16 Apr 2019
OK

NNpS:/VTLIELgOV, S/ ILAVTVACUON engUIre HeDATBHY FUDICHETINeLINragInpUL i UNU | IUN_ILSTHUSUSUUY | |

mn



ABOUT THE COVER
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IMPORTANT NOTICE

Pramum Aulorobskes P L
ENTHY DATE & TINE. 1240400018 0§ 3

r Fong

SINGAPORE ACCIDENT STATEMENT

1, Pliane report EE.FI'EEH: e detnils of Be sociderd 1o speed up the clarms process
2 This Forrm must be complaled by the Policybolder andlor ihe Authonsed Drver.

3. Information provided mus! be as truthiful and accurate as poskilsle. Ary wilful ITHEMEprEsen tElnn of wilhbicm of makenal ERCe rmay BT INELTBNCE COMPAnEs 10

repudiate polcy lability

4. Tha issus pnd scceptance of this Form by insurance comganies is not an admission of policy Rebility on e poar of ihe INSUTANCE COMEIANEE.

i Any false reparting may be referred lo the Police for investigation.

6. This report will be forwarded by the maurers of the GIA Records Management Ceire establisted by the Geneial Insurance Associstion of Singapore (GIA) for
archaying and that coples of his repor will for & fee. be made avalabde upon applicatson by miaresied parlies
T. By the lodgemeni of his report (o the insurers. you hareby consant (o e grchiving of s report ol e canbie and o comes of he reporn being made avallabhe

aforesad

ACCIDENT STATEMENT

Date Of Rapart
Date Of Accident

Exanct Location Of Accident

Country/Stale of Loss

15/04/2018 09:31
13/04/2018 11:25

TRAFFIC JUNCTION AT BAYSHORE ROAD

SINGAPORE

ETAILS OF OWN VEHICLE

Vehicle Registration Number

Insured/Policyholder

MName Of Registerad Owner

MNRIC No

Ermail Address
Maobile Phone No
Alternative Phona No
Vehicle Particulars
Manufacturer

Modal

Exact Purpose for which vehicle was being used al

time of accident

Are you claiming under your own insurance policy

far repair to your vehicle?

If No. Please slate action 10 be laken

Vehicle Calegory
Insurance Company

MName of Insurance Company

Type Of Coverage
Fleel Policy

Policy Number
Cover Nale Number
Diriver

Name of Driver
NRIC Mo

Date Of Birth
Decupation

Catn Of Drving Pass
Driving Experence
Gender

Mobile Number

Fax Mumber
Contac! Numbes
EMall Address

SMJT94K

DASWANI POOJA ISHWAR
S7931149|

NOEMAIL

(LOCAL ) +65-20061821
OTHERS-80061921

AUDI
A4 SEDAN 2.0 TFSI BW

PRIVATE USE

YES

FRIVATE CAR

AlG ASIA PACIFIC INSURANCE PTE. LTD.
COMPREHENSIVE

NO

1800017227

RAJWANI JEETENDRA RATANCHAND
579218802

221121878

INDOOR

130872010

8 YEARS AND B MONTHS

MALE

(LOCAL ) -65-90061921

JAYRAJWANIE GMAIL.COM

Poage 1 of 25



Address

Postcode

Was driver an employee of the Insured’s Company
It Mo, Relationship of the Driver with the Insured

Vehicle Registration Number of Driver's Own
Vahicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accident

Weathar Conditions

Road Surface

Other Information

Was any foreign vehicle invalved in this accident?

Number of vehicies (including own vehicle)
invalved In the accident

Was any body injured in the Accident?

Was any injuréd conveyed to hospital by
ambulanca?

Was any other matarial or properly damaged?

| have been approachad by unknown persan|s)
soliciling/offering accidan! claims assislance

Mumbear of Passengers (Including Driver)

Passenger 1

Details of Police Action

Was the accident reporied to the palice?

It Yes Please state which Police Station

Was notice of inlended Proseculion given?

I Yes, agains! whom?

Circumstances of Accident

REFER TO ATTACHMENT.

Attachment(s)

Are accident photos available for attachment?
Was there any video capiured by Car Camera?
Was there any audio recorded?

&8 BAYSHORE ROAD #15-02
469086

NG

SPOUSE

COLLISION - HEAD ON COLLISION
CLEAR
DRY

NO
2
NO
NO
YES
NO
F

NAME ARA. J RAJWALI
GENDER: MALE

NO

YES

YES

NO

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Number
Vahicle Make/Model/Colour
Details Of Froperiies
Vehicle Category

MNama of Driver
NRIC/Passpor Numbar
Contact Number

Address

Poslcode

Insurance Company Name
Mature Of Damage

No. Of Passenger (Including Dnver)

SJCBESR
VOLVO/RED

PRIVATE CAR
YAN CHLI MI

Fage 2 of 25



UWAPORTANT NOTICE
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DESCRIBE CIRCUMSTANCES OF THE ACCIDENT

DECLARATION
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ATTACHMENT OF ACCIDENT REPORT

lay Rapwand « jayt ajwani@Sgrnail ¢ om -
Montday 1S Apid JO15 904 AM
Clnma R preMETIILAD (0m sg
jFprapvani@gmad com. Mrs Ragwan
ShU 9K - ACCIDENT REPORY

e
H

ORIGINAL < BY EMAIL

On | 3th Apnil ot approsimately || 25%mm | was drving my car with car plate number Sh) 794K, Once the
traffic light to tum left (green amow ) camie on, | cautiously moved forward 1o tum lefl at the Bayshore road
Junction, when a lsly driver of a red Volvo with car plate number SICSSSR which as evidened in the video
foutage provided for the incident appeared to have beaten & red traffic light at the samie junction ot of the
blue decided 1o filler a1 an accelerated speed imto my lane resulting in hitting the front tight side of my
vehicle

| was absolutely shocked and had o chance to rewct given | had already moved abead and was half way
through tuming left in my own lane
- Had | chosen 10 suddien break i) would have caesed the velicle turming belund mine to hit my velucle from

behinl
- Haod | chosen 10 move my car further to the lefl, | would have it the kerb on the left of the roadside

The behaviowr of the driver of this red Volvo M. Yan Chad My was compleiely out of Tine and uncalled
fisr s mo one wonild bave expected her to sccelerate mito another lane without any consideration for a
turming vebicle. In dotng so she compromised her own safety and of other users of the mad.

In short, this accident was o result of the combination of a reckless drver that potentially involved breskimg
a traflic light. followed by filtering into snother lane without exeraising any caution,

Rajwani Jocterulra R
570213602

11 APR 2010

1100 HRS

Pagn 5 of 25
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Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel - 6366 2323 Fax : 6841 1183
Email; Nora khaii@premiumauto.com.sg / claims@premumauto.com.sg

Telefax

Estimate :  Accidenl Repairs
Workshop : Ubl Road 1

Contact No : 6366 2323

Fax No 68411183
Reference H PWDMW1E}DV
Date : 15-Apr-19

Vehicle NOT IN workshop.

AlG Asia Pacific Insurance Pte Ltd

78 Shenton Way

#07-16 AIG Buliding

Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name :  Ms. Daswani Pooja Ishwar

Address : 68 Bayshore Road
Singapore 469986

Telephone :  HP +65 90061921

Type of Claim :  Own Damage Claims

Policy No. : 1900017227 /

Vehicle No : SMJ 0794 K

Model Code ¢ Audi A4 SEDAN 2.0 TFSI

Model | Year ¢ Feb-19

Engine No ¢ CVKOoT1518

Chassis No v WAUZZZFAXKNOODT33

Mileage : =

Date In : -

Liability I

Excess Cost Po-

Estimated By :  Johnny Boo / Allan Wu

Accident Date + 13-Apr-19

Place of Accident :  Traffic Junction al Bayshore Rd




Premium Automobiles .

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax: 6841 1183

Telefax

Estimated Labour Charges for Accident Vehicle SMJ 0794 K

Estimated
SIN Nature of Jobs Charges

To remove and transfer fronl wire harness for
1 headlights, horns, outside temperature sensor sin  § 480.00 .~
headlight washer assy and front parking aid.

To dismantle and renew front bumper, rhs front

2 fender and rhs headlight. Re-organise crash § 210000 (5 T .
management components. Reinstall all parts > |& 2%,
removed. .

3 To respray front huﬁpﬂf and rhs fronl fender. $ 1,E/D&ﬂﬁ. {2

4  To renew rhs front rim and carry out wheel alignment. sin  § 280.00 -

5 To carry out diagnostic check. sin § 19200

TOTAL LABOUR CHARGES N 4,652.00




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax : 6841 1183

Telefax

Material List for Accident Vehicle Regn No. SMJ 0794 K

Damage Parts & Prices

S/N  Parts Description SINETT REMARKS

1 FRONT BUMPER COVER Vi fot—¢ $ 1,755.00

2 FRONTBUMPER FIXING PARTS 7 3 531.00

3 FRONT BUMPER SECURING STRIP | o $ 57.00

4 FRONT BUMPER CLOSING ELEMENT - LDWERI:E;HRE $ 171.00 ~

5  FRONTBUMPER AIR GUIDE-RH VY M $ 67007

6  FRONTBUMPERSENSOR N /M4t~ $ 208.00 7 %

7 FRONT BUMPER SENSOR SEAL N /ML $ 14,00 7 %

8 FOAM FILLER PIECE 7 $ 101.00

o  BUMPERCARRER ' $ 674.00 4

10 FRONT BUMPER GUIDE SECTION-RH — ' $ 31.00 —

11 FRONT FENDER - RH Vit S—d $ 64300 ~

12 FRONT FENDER ATTACHEMENT PARTS 10 M7 g 18ap0 T
{3 FRONT FENDER CLOSING ELEMENT j< § 27.00 ~

14  FRONT FENDER BRACKET  Je-b- § 2900 —

15  FRONT FENDER DEFORMATION ELEMENT /- $ 42.00

16  FRONT FENDER RIVET h,;';i; NTRWIE 1700 — %
17 FRONT FENDER BRACKET - LH FRONT AND REAR F'ZQ" $ 3000 (¢ K
18 FRONT FENDER BRACE .t $ 100.00 —

19 FRONT WHEEL HOUSING LINER-RH Ty $ 202.00 < £
20  FRONT WHEEL HOUSING LINER ATTACHMENT PARTS T‘Hs 211.00 7 i

KoL
SUB - TOTAL SPARE PARTS H 5,093.00

All charges are not inclusive of GST,
Legend Remarks (OK) = Approved, Remarks (X) = Nol approved
Spare parts ane Special Nell



Premium Automobiles

55 Ubl Road 1, Singapore 408699
Tel : 6366 2323 Fax : 6841 1182

Telefax
Material List for Accident Vehicle Regn No. SMJ 0794 K.

Damage Parts & Prices

S/N  Parts Description SINETT REMARKS
21 FRONTWHEELSPOILER-RH  Cnecl—dt $ 66.00 -
22 FRONTWHEELSPOILERTRIM-RH  fl-{ ML $ 2000 7 ¥
23 FRONT FENDER STONE CHIP GUARD - RH - $ 4600
24 FRONT FENDER COVER TRIM -RH H 28.00 -
25  FRONT FENDER TOP COVER - RH $ 19.00 ~
26  LEDHEADLIGHT-RH [ $ 7.861.00 ~
27 LED HEADLIGHT POWER MODULE $ 641,00 4
28  LED HEADLIGHT CONTROL UNIT $ 634,00
29 LED HEADLIGHT VENTILATION HOSE | ¢ $ 29.00 ~
30  LED HEADLIGHT LIFT CYLINDER - RH $ 180.00
31 FRONT TYRE RIM - RH it TBC
32  FRONTAIR GUIDE-RHS A N<v $ 33300 7 W
35 SUNDRIES N s g00.00 7 TNl
TOTAL SPARE PARTS ©§$  15,559.00
TOTAL LABOUR CHARGES $ 4,652.00
GRAND TOTAL $ 20,211.00 >0, ufuo
All charges are not Inclusive of GST
Legand Remarks (OK) = Approved, Remarks (X] = Nol approved

Spare parts are Special Natt



Premium Automobiles

b5 Ubi Road 1, Singapore 408689
Tel - 6366 2323 Fax: 6841 1183 ‘

Telefax

Name : Mg L2

Surveyed Date SN TARYIIR

Authorised Date .

Excess Cost

Liability :

Remarks PN tloanel s E’T]

Please Note : This estimate is based on visual inspection of the affected vehicle.

Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly

For inspection of vehicle, please refer to Ms Norah Khal at
Tel:6768 9828 for appointment.

Yours faithfully,

Premium Automobiles Pte Ltd

Johnny Boo Allan Wu
Body Repair Manager Claims Consultant



Shirlsx Hiew (LKK Auto)

From: Boo seng yak <boojohnny@gmail. com>

Sent: Wednesday, 15 May 2019 5:38 PM

To: Adrian Ling; Veron Chen; SUR; Carrine Leong; jlayee.yap@premiumauto.com.sg;
Chang Chee Sing

Subject: FINAL REVISION - SMG794K - OD AIG - SURVEYED 16 APR 19

Attachments: PAD4B72019 -SMJ 0794 K - AUDI A4 SEDAN 2.0 TFS| - FRONT (RHS) - QD (AIG).xls

Hi Adrian and all,
Revised estimate is attached.
Please confirm repair cost of $12,776.96 @ 5 days of repairs.

Your early closure is well appreciated.

Best regards - jb



Premium Automobiles

55 Ubi Road 1, Singapore 408598

Tel | 6366 2323 Fax:6841 1183

Email: Nora khai@premiumauto.com.sg / claims@premiumauto.com.sg

Telefax

Estimate +  Accident Repairs
Workshop ¢+ Ubi Road 1

Contact No : 63662323

Fax No : 68411183
Reference :  PA/OD/0487/2018/DY
Date : 15-Apr-19

Vehicle NOT IN workshop.

AIG Asia Pacific Insurance Pte Ltd

78 Shenton Way

#07-16 AIG Building

Singapore 078120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name :  Ms. Daswanl Poagja Ishwar

Address : B8 Bayshore Road
Singapore 469986

Telephone 1 HP +85 900681821

Type of Claim :  DOwn Damage Claims

Policy No. : 1800017227

Vehicle No ;. SMJ 0794 K

Model Code :  Audi A4 SEDAN 2.0 TFSI

Model | Year ! Feb-19

Engine No :  CVKO71518

Chassis No ! WAUZZZF4XKN0O0D0733

Mileage I

Date In I

Liability HE

Excess Cost HIEE

Estimated By :  Johnny Boo / Allan Wu

Accident Date : 13-Apr-18

Place of Accident ¢ Traffic Junction at Bayshaore Rd




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 5366 2323 Fax : 6841 1183

Telefax

Estima ur Charges fo ehi MJ 07
Estimated

SIN Nature of Jobs Charges

To remove and transfer front wire harness for
1 headlights, homns, outside temperature sensor sin § 480.00 $ 450.00
headlight washer assy and front parking aid.

To dismantle and renew front bumper, rhs front
fender and rhs headlight. Re-organise crash

¢ management components. Reinstall all parts ) Aein & e
removed.

3 To respray front bumper and rhs front fender. $ 160000 § 1,100.00

4 Torenew rhs front rim and carry out wheel alignment. sin 3§ 280.00 & 280.00

§ To carry out diagnostic check. sin % 19200 s 192.00

TOTAL LABOUR CHARGES . 4,652.00 § 3,302.00




Premium Automobiles

55 Ubi Road 1, Singapore 408659
Tel: 6366 2323 Fax : 6841 1183

Telefax

Material List for Accident Vehicle Regn No. SMJ 0794 K

D Pa
SIN Parts Description SINETT REMARKS

1 FRONT BUMPER COVER 5 175500 § 1,404.00
2 FRONT BUMPER FIXING PARTS s 531.00
3 FRONT BUMPER SECURING STRIP $ 57.00
4 FRONT BUMPER CLOSING ELEMENT - LOWER CENTRE  $ 171.00
5 FRONT BUMPER AIR GUIDE - RH 5 67.00
6 FRONT BUMPER SENSOR 5 208.00
T FRONT BUMPER SENSOR SEAL $ 14.00
B FOAM FILLER PIECE 3 101.00
9 BUMPER CARRIER $ 674.00
10 FRONT BUMPER GUIDE SECTION - RH 5 3100 § 2712
1 FRONT FENDER - RH $ 64300 § 514.40
12 FRONT FENDER ATTACHEMENT PARTS 3 183.00
13 FRONT FENDER CLOSING ELEMENT $ 2700 § 36.00
14 FRONT FENDER BRACKET S 29.00 § 25.20
15 FRONT FENDER DEFORMATION ELEMENT s 4200 § 35.60
16 FRONT FENDER RIVET -] 17.00
17 FRONT FENDER BRACKET - LH FRONT AND REAR 3 30.00
18 FRONT FENDER BRACE $ 10000 § 79.44
19 FRONT WHEEL HOUSING LINER - RH ] 20200 $§ 161.60
20 FRONT WHEEL HOUSING LINER ATTACHMENT PARTS s 211.00

SUB - TOTAL SPARE PARTS $ 5,093.00 $§ 2,283.36

All charges are not inclusive of GST

Legend Remarks (OK) = Approved, Remarks (X) = Not approved

Spare parts are Special Netl



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel . 6366 2323 Fax : 6B41 1183

Telefax

Material List for Accident Vehicle Regn No. SMJ 0794 K.
Damage Parts & Prices

SIN Parts Description SINETT REMARKS
cA 5 2,283.36
21 FRONT WHEEL SPOILER - RH $ 66800 £ 52.32
22 FRONT WHEEL SPOILER TRIM - RH $ 28.00
23 FRONT FENDER STOMNE CHIP GUARD -RH 3 4800 § 36.64
24 FRONT FENDER COVER TRIM - RH s 28.00 § 22.24
25 FRONT FENDER TOP COVER - RH 5 1900 § 16.16
26 LED HEADLIGHT - RH 5 7.881.00 § 6,288.80
27 LED HEADLIGHT POWER MODULE s 641.00
28 LED HEADLIGHT CONTROL UNIT 3 634.00
29 LED HEADLIGHT VENTILATION HOSE $ 28.00
3o LED HEADLIGHT LIFT CYLINDER - RH L 180.00
N FRONT TYRE RIM - RH 5 923.00 § 738.40
32 FRONT AIR GUIDE - RHS $ 333.00
33 SUNDRIES -] 80000 ¥ 37.04
TOTAL SPARE PARTS 5 16,482.00 § 9.474.96
TOTAL LABOUR CHARGES 5 4,652.00 § 3,302.00
GRAND TOTAL $ 21,134.00 § 12,776.96
All charges are not inclusive of GST
Legand Remarks (OK) = Approved, Remarks (X} = Not approved

Spare parts are Special Netl



Premium Automobiles

55 Ubi Road 1, Singapare 408689
Tel 6366 2323 Fax : 6841 1183

Telefax

Name

Surveyed Date
Authorised Date
Excess Cost
Liability
Remarks

Please Note

Yours faithfully,

This estimate is based on visual inspection of the affected vehicle
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Norah Khai at
Tel:65768 9828 for appointment.

Premium Automobiles Pte Ltd

Johnny Boo

Body Repair Manager

Allan Wu
Claims Consultant



Veron Chen (LKKAuto)

From: Veron Chen (LKKAuUtD)

Sent: Monday, 17 June 2019 3:58 PM

To: Boo seng yak; Carrine Leong; jiayee.yap@premiumauto.com.sg; Chang Chee Sing;
SUR

Subject: RE: FINAL REVISION - SMG794K - OD AIG - SURVEYED 16 APR 19

Attachments: RE: OD CLAIM FOR SMJ 794 K-DOA: 13/4/2019

Dear Mr Boo,

Confirm repair cost of $12,776.96 before excess $600 instead of S800 and GST @ 5 days of repairs.

Kindly send us invoice and discharge voucher for us to close file.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | emall sur@|kkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{(408933)

From: Boo seng yak <bocojohnny@gmail.com=>

Sent: Wednesday, 15 May 2019 5:38 PM

To: Adrian Ling [LKKAuto) <adrianling@Ikkauto.com>; Veron Chen (LKKAuto) <veronchen@lkkauto.com>; SUR
<sur@lkkauto.com>; Carrine Leong <carrine.leong@premiumauto.com.sg>; jiayee.yap@premiumauto.com.sg;
Chang Chee Sing <claims@premiumauto.com.sg>

Subject: FINAL REVISION - SMG794K - OD AIG - SURVEYED 16 APR 18

Hi Adrian and all,

Revised estimate is attached.

Please confirm repair cost of $12,776.96 @ 5 days of repairs.

Your early closure is well appreciated.

Best regards - jb



Premium Automobiles

AIG Asia Pacific Insurance Pte Ltd Norah Khai
78 Shenton Way 67689911
#407-16 AIG Building 6841 1183
Singapore 079120 Nora.khai@premiumauto,com.sg
Attn: Motor Claims Dept Body & Paint Dept
Yr Ref: SMJ 794 K PA/OD/04872019/NK

26 July 2019
Dear Sir,

RE: INSURANCE CLAIM FOR SM.J 794 K, Audi A4 SEDAN 2.0 TFSL

With reference to the above-mentioned vehicle, no, SMJ 794 K claimant,
Mr. Daswani Pooja Ishwar, please find the related document per attached.

l. A copy of the Original invoice no. 85014049 — 88 3.029.35
2. A copy of the Discharge Voucher duly signed by client.

Based on the above document, we would appreciate yvou could expedite the
payment soonest possible.

If vou require any further clarification. please do not hesitate 1o contact me at
6768 9911.

Regards

This is a computer-generated document. No signature is required.

Norah Khai
Claims Dept

Encl
AlG-SMJ) T4 K

from
Telephane +55-
Telefax  +65-
EMail

Our department
Our Ref

Your Ref

Date

total pages

Premium Automobiles Pie Lt
Showroom

9 Leng Kee Road

Singapore 158090
Telephone (65) 6586 1111
Telefax  (B5) 6471 3733

Service & Parts Centres
55 UbiRd 1

Singapars 408699
Telephone (65) 6336 2323
Telafax  (65) 684 11183



Premium Automobiles Pte Ltd

Audi Centre Singapore Alexandra Service Centre Ul Service Centre Customer Service
281 hlsasncrn Foed 281 Alpxsrors Ross E5 Ui Poad 1 Sdrvice 5388 23
Sgapore 1EENA Sgecore tLR38 Bingapcrs 408606 24-nour Bramesiown Service S50 1273
M Telmpnons SE06 2223 ‘Mun Telmphons 6388 2223 Main Telephons B350 7173 Ermmed cuninmer cormBpremtetn Som. ag
Mar Teiefas 8471 3723 Mumn Tewtus 6475 1023 M Telstme  S841 1183
INS TAX INVOICE
Fade 1 14:55 Company Beg. Mo. 183902271W
GST Reg. No. 199902271wW
1G ASIA PACIFIC INSURANCE PTE LTD ice: ESO1 8 1 I
MOTCE CLAIM DEPT Invoice: esordods Account: A0DDE T ]
AIG BUILDING
78 SHENTDN WAY Date 24/07/201% AIG ASIA PACIFIC INSURANCE PTE LTD
107-16 HOTOR CLAIM DEPT
X P R AIG BUTLDING
SINGAPOEE Q79120 078120 Order EMINTS4E 18 SHEWTON WAY
#07-18&
Term @ 30 SINGAPORE 078120
Regn No! amrorsge (v 40484 Regn Date; 21/02/2019 Mileage: 1829 WIP MNo,: soo24
Model: A4 SEDAN 2.0 TFSI WZADG Chassis: WAUZZZFAXENDDOT3I Engine: cve 071518 Dept: o
Y ou have been assisted by := us-galvin Eneoo [ 338 )
Details Oty Linit Price Amount
1) E¥C M: 8BEE -E00.00 1.00 =§00.00
Insurance Excess/Liablility
5 BODYWORE M: 480.00 1.00 480.00
TO BEMOVE AND TEANSFEER FRONT WIRE HAENESS
FOR HEADLIGHTS, HORNS,OUTSIDE TEMFERATURE
SENSOR, HEADLIGHT WASHEE ASEY AND FRONT
FPAREING AID.
5 BODYWORY M: 1250.00 1.00 1, 250,00
TO DISMANTLE AND RENEW FROWT BUMPER, RHS FRONT
FENDER AMD BHE HEADLIGHT.REORGANISE CRASH
MANAGEMENT COMPONENTS.REINSTALL ALL PARTS
BEHOVED
5 SODYWIRE M 1100.00 1.00 1,;100.00
TO HESFRAY FRDNT BUMPER AND RHS FRONT FENDER
5 BODYWORF M 280,00 1.00 280,00
TO HENEW HHE FRONT HIM AMD CARRY OUT
WHEEL AIGHMENT
3 BODYWORN M 1%2.00 1,00 182,00
TO CARRY OUT DIAGHNUSTIC CHECE
X REWDS41T74R HEADLIGHT (LAST] Lean 020% 1.00 'BEL.DO &,288.80
X ABWDB21172A WHEEL HOUS (LAST) Less 0204 1,00 202.00 161,60
X ASWOES3IBEEE SPOILER Lese Q20W 1.00 E5.40 2:32
X ABWDEZ110ER FEMDER [LAST) Less Q203 1.00 643.00 214,40
X AEWODBOTDESD GRU COVER Less (20% 1.00 175%.00 L. 404 .00
% ABW06D10250L QOTLSE/ (V) ISEIRIM 18 Leas 0204 1.00 523.00 718,40
x ABWOBZ1471 BRACKET Less 0204 1.00 28,30 22.64
X ABW0B21468 BRACEET Leass 0204 1.00 FL.50 25,20
x REWOGOT264 GUIDE Leas (203 1.00 33.90 27,12
X ABWOB21082 (BH] PLATE Leaa 0244 1,080 45.00 36.00
* ABWOB2L13EC SUPFORT [LAST) Leas 0204 1.00 §5.30 75,44
X AEWOB2ITHE COVER Lesa 0204 1.00 20.20 L1E.1€
X ABWOE21470 BRACKET Less [2Z0W 1.00 44.50 35. 60
X AaN0B20582C COVER Less 0204 1.00 Z7.80 22.24
% AEMOESIZZ4BE 9RY STONEGITARD Less 030% 1.00 45.80 6. 464




Premium Automobiles Pte Ltd

Audl Centre Singapore
J8Y Alewanira Roas
Tngamane 159616

Wi Tebaphone 835 7223
Maen Tebatan 471 3723

b
b
.

Fage

Algzandra Service Centre
8% Alexanors Romd

LN
L

Ubl Service Centre
B8 Ui Aomo 1

finpapore d088EH

llair Tetephors ASA8 T30
My Tabitas B84t 1183

Customer Service
Sarvice Apponiment 6356 T3
24 Aresscoown Sarnce BEQE 1733

Emml CURIGTET CarE ST COMm &)

INS TAX INVOICE

Company Reg.
GST Reg. HNo.

N-:'z,
199902271Y

199902271W

MOTOR CLATM DEPT

RIS ASIR FACIFIC INBURANCE PTE LTD

Invoice: =ss01404%

Account: moop# IT o)

AlG BUILDING = L
98 SHENTON WAV Daie 24/0T /014 ATG ASIA FACIFIC IMSURAMCE PTE LTD
$07-18 HOTOR CLATM DEPT
SINGARORE 078120 079120 1074 AIG BOTLDING
| Order IO TN 18 SHENTOM WAY
WOT-1%
Term @ 3o STHCAPONE 075120
Regn No: sxrorser (v 40488 Regn Date: 21/02/2015% Mileage: 1E29 WIP No,; 50028
Model: A4 sECan 2.0 TFS1 BWIADG Chassis: WAUZZZF4XENOODTII Engine: CVE 071510 Dept:
You have been assisted by - ts-kelvin Enoo L3E |
Details Oty Linit Price Amount
¥ AN D1E1B57 POP-RIVET Less 0200 6.00 3.00 L4.40
Parts 9,474.96 Sub-Total 12,176.96
Laboar 0.00
Bublest 3,302.00 ) 533
Henus 0.00 7% GST 852.3%
Lubricant 2.00
- Y2a . 35
Grand Total $3i M2 5
Received by For & on behalf of

Premium Automobiles Pre Lid




Premium Automobiles

Telefax

AlG Asia Pacific Insurance Pte Lid Norah Khai
78 Shenton Way 6768 9828
#07-16 AlG Building 6841 1182
Singapore 079120
Motor Claims Dept Body Repair
Yr Ref: SMJ 794 K

PA/OD/O48T7/2019/KK

26 Apnl 2019

1

RE:  CLAIM - OWNER'S SATISFACTION/DISCHARGE VOUCHER
Make & Model Audi A4 SEDAN 2.0 TFSI

Vehicle Chassis No. WAUZZZFAXKNO00T733

Vehicle Regn No. SMJ 794 K

Vehicle Mileage (529 KM

Vehicle Owner Ms. Daswanm Pooja Ishwar

Certificate No 1900017227

Own Damage Excess SELHL00 (Inclusive T% GST)

Accident Date 13/4/2019

Place Traffic Junction At Bayshore Road
Repair Cost s 13, 039-3s
WIP No. 50028

Repairer's Name - Premium Automobiles Pie Lid

I/'We certify that the vehicle has been fully repaired to my entire satisfaction and that
payment of the repairer*s charges that are claimable under the policy will be deemed in
full and final settlement of my claim.

.--"'---. ._-.' —
i _:._:'_ -
Owner / Insured Signature g/ 3 ;;,I:'f'
Time :
Date - 2470

DISCHARGE VOUCHER- AJG - SMJ T K

fram
Telephone +65-
Telefax 65
Mabile +65-
Our deparimen!
Your Claim Ref
Our Ret

Date

otal pages

Premium Automobiles Pte Lid

Showroom

8 Leng Kes Road
Singapore 158090
Telephone (B5) B566 1111
Telefax  (G5) 6471 3733

Service & Parts Cenires
55 Ubl Road 1

Singapore 408629
Talephone (65) 6366 2323
Telefax  (65) 6841 1183



Menimen e-Claims Page | of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

|CLAIM SUBFOLDER TRACKING B o
Case | Nobfeed Est Sishmitted Ad] Assigned | ad) Rt | Adj Submitted | Ins Auth'ed | Status
16 Apr 2015 16ApC2019  lgin 7506 5$12,77696 | | R e S vy
Mgin  [15:03 uwn et Estimates | | view At | Report
Edit Adj Bt I | Cancel Cawe I

Claim Details

| [Created by Insurer]

| DASWANI POOJA ISHWAR, 1D 579311451, Tel: +6580061921

113/04/2018 11:00 - 158
SMI794K Date of Loss: |1y wyonths and 23 Days From LTA Reg Date (Man ¥r}]

OD / 89261468185G E.:fﬂ’ﬁ‘_’:“’ 1900017227 (Comprehansive)

Eacess: 55600.00
Premium Automobiles Pte Ltd (UBT) 55 Libi Road 1, 408655 Ubi - Tef: 57669826/9827/9911

AIG Asla Pacific Insurance Ple. Ltd. (5G) - Tel! 55-6419-3000 .. [Handied by Md Ishak, Mohd Imran] Imran. snak@ag.com
LKK Auto Consultants Ple Lid (HQ) - Tel: 6256-1561 .. [Handled by ADRIAN LING) ... [Final Rpt due 26/04/2015]
RATWANT JEETENDHA RATANCHAND (39 / Male) , NRIC: 579218607, Tel +&590061%21 Emaili JAYRATWANIEGMAIL COM

view all |  Composs Case Mail |

» AIG_SG (03/05/2019); SMIT94K / OD / 13/04/2019 / Coverage & Excess update
+ AIG_SG (1B/D4/2019): Alert - Ad] Mandate Approved (5514183,00) - SMI794K - Claim Handler: Md Ishak, M...
« AlG SG(1R/04/2019): SMI794K / OD / 13/04/2019 / Covernge A Excess update

ALL ASSOCIATED TASKS=

View Al | Search Tasks | Create Now Task | Complete |

Due Date  Priority  Type Task Group Subject  Handlar Assigned By Completed On Created On Done?
Ho resufts,
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Claim Documents

*SMJI794K (B9261468185G)
oD

Apr 13 2019 11:25AM
[DASWANI POOJA ISHWAR]
Premium Automobiles Pte Ltd

Page | of 3

WMMI_LEHMJ cmp-u-r.-un| wm'wml View |View i Rrowsar | v
Vides 1 per I~ _gi_;
No_|Finajized On Premium Automobiles Fre Lid (UBI) Thumbnail | Print |
L [15/0019 09:48 | VR0 - ACTMY el O  oadwe ||

1
Assessment Reports 1 per page 2
Mo | Finalized On LKK Auto Consultants Pte Ltd (HQ) | Thumbrail | Print
I |16/04/15 15:57 | Adjuster Immediate Advice | @ | Losd ™ |
Photos/Images o |3 per page fvl_i|
No |Relsbel/Reorder | LKK Auto Consultants Pte Lid (HQ) Thumbnall| Print
1 |16/04/19 15:14 | General View 0 lcadis | A
2 |16/04/1915:14 | General View @ | Loadwc | A |
3 |16/04/19 15114 | General View 0 | adws | 4
4 |16/04/10 15:14 | General View 0 | oo | 4
S |16/04/1015:14 | Genaral View © | oeds | @
6 [16/04/19 1514 | General View D | adiec | A
7 |16/04/15 15:14 | General View . o D | toadic | A
B | 16/04/19 1514 | General View D | Loadies | 4
6 |16/04/1915:14 | General View O | icsdrc | 2
10 16/04/19 15:14  General View © | loadrc | B4
11 |16/04/19 15:14 | General View @ | loadwc | B4
12 | 16/04/19 15:04 | General View D | losdws | B
13 |16/04/19 15:14 General View D | loadiec | A
14 |16/04/19 15:14  General View D | toadws | M
1% |16/04/19 15:14 General View D | teadies | B4
|16 |16/04/12 15:14 | Genaral View B O | oaawc | A
17 |16/04/19 15:14 | Genersl View 0 | toadws |
(18 |16/04/19 15:14 | Geners! View 0| tcadws | A
19 16/04/10 15:14 | Genaral View D | Losdies g_
20 | 16/04/19 15:14 | General View - O | oaaw: | A
{21 |16/04/19 15:19 | General View 0 | tcadims |
122 |16/04/10 15:14 | General View D | Loadivc | B
23 3305/19 19:13 | Reinspection Phato B O | Losdwc | B
24 | 23/05/19 19:13 | Relnspection Photo 0O s | &
25 23/05/19 19113 | Relnspection Photo N O waws |
26 | 23/05/10 19:13 Relnspection Phato g Load oG | B
77 |23/05/19 19:13 | Reinspection Photo D | teadwc | 4
28 |23/05/1919:13 | Reinspection Photo - D | sdrs | A
29 !za.rrmls 19:13 Reinspection Phato g Load 3G | &

Documentation

[1perpose  [v] M |

No | Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ)

| Thumbnail| Print|
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Page 2 of 3

Video ) [tperpoee V]|
i o |Finakzed On ‘Premium Automobiles Pie Ltd (UBT) = Thumbnail | Print
1 16/04/19 15:15  Singapore Accident Statement — 0 | ioadFor
‘2 16/04/19 1515 | Certificate of Insurance B g Load POF
3 16/04/19 15:16 | Insured Person's NRIC o Load POF
4 18/04/19 15:16  Driver's Driving License Lowd PDF
5 16/04/15 15:16 | MARK ESTIMATE Load PDF
6 05/D8/19 317:17  Werkshop Invoice Losd POF
7  |05/08/19 17117 Discharge Voucher Load POF
Linked Accident Report Documents

View |View in Browses |
fds fomee ) &
No_|Finlized On | Premium Automobiles Pte Ltd (UBI) Thumbnail| Print
L 15/04/1809:48  Video - Accident 0 | Losames |
[ |
Assessment Reports ierpoge V] B3
[No[Fmsitred Gn Premium Automobiles Pte Ltd (UBT) = Thumbnail | Print
|1 [15/04/19 09:54 | Accident Statement 0 | Loadvmm
Photos/Images o (per poge _[v]| B4
No | Finalized On Premium Automobiles Pte Ltd [UBI) - Thumbnall | Print
1 15/04/19 09:45 | Accident Photo 0 | waawrc | &
3 15/04/15 09:46 | Accident Photo 0D wws | A
3 15/04/1909:46 | Accident Photo O v | B
4 15/04/1809:46 | Accdant Photo - 0O  waws | M4
5 |15/04/19 09:46 | Accldent Photo 0 wiws | 4
& |15/04/19 09:48 Accident Photo — D | oedws | A
7 |15/04/19 09:46 Accident Photo 0 | wecws |
8 |15/04/15 09:46 | Accident Photo 0  iseaws | &
9§ |15/04/19 09:46 | Accldent Photo @ | sows | A
10 15/04/19 09:46 | Accident Photo 0 | wawrs | 4
11 15/04/1909:46 | Accident Photo © wwows | &
12 [15/04/18 D946 Accident Photo D  lodic | &
13 |15/04/19 09:46 | Accldent Photo 0 wawrs | 4
14 |15/04/15 0946 | Accident Photo 0  weows | B
15 |15/04/19 09:46 | Accident Photo | easws | A
16 |15/04/15 09:45 | Accident Photo 0D  adws | M
17 |15/04/15 09:46 | Accident Photo 0 | wsews |
18 |15/04/19 09146 | Accident Photo o O | ows | BB
19 |15/04/18 D046 Accident Photo D | adws | &
30 |15/04/18 09:46 | Accident Photo — 0 asws | A
ocimtaio e )
Ne |Finalized On Premium Automobiles Pre Lid (UBI) Thumbnail| Print
1 |15/04/1900:38 | Sketch Plan | @ | Loadec | (A
:15/04/19 09:38 | Sketch Plan #2 @ | weaws | B
3 [15/04/1909:40 | ATTACHMENT OF ACCIDENT REPORT | @) | waepc | A

Documents Checklist

'DOCUMENTS CHECKLIST neset | Save | pom |

‘l"l-u:m are no document checklists configured.
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Our Chechilist Remarks - LKK Auto Consultants Pie Lid (HQ)

Show Remarks Tor [ Handling Insurer
Nts: Bemasks bre pruils wnles you Shos i B Ut parties
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LKK Auto Consultants Pte Ltd coreg ne 159e07 1588,

51 Ubi Ave 1#01-25, Paya Ubl Industrial Park
Singapore 408833
Tel: 6256-3561 Fax: 6844-8805 Email: sur@ikkaulo.com;assignments@lkkaulo.com

VEHICLE DAMAGE INSPECTION REPORT

AlG Asia Pacific Insurance Pte. Ltd. Our File No:  CC3/AIG19006751/AVD3E2
AIG Building, 78 Shenton Way #08-16
Singapore 078120 Date: 05/08/2018
REFERENCE
Insured/Claimant; DASWANI POOJA ISHWAR Policy No: 1800017227
Cate of Loss; 13/04/2018 Nature of Claim: oD Claim No:  B9261488185G
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SMJT94K
Make & Model: AUDI A4, 2.0 TFSI Limited Edition (A) Engine No: CVKD71518
Reg. Date: 21/02/2019 (Man. Year: 2018) Chassis No: WAUZZZF4XKNOOOT733
Caolour: Black Odometar: 1586 km
Engine Capacity: 1884 cc
Markel Value/New Car Price: 5§170,000.00
Sum Insured (S§); Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condilion: Steering (Serviceable): Yes Footbrake (Serviceabls): Yes
Handbrake (Serviceable): Yes Engine Modification: No  Pre-accident Condition:
CONDITION OF TYRES
From Tyre Size: 245/40 R18 Rear Tyre Size: 245/40 R18
Front Left Side: Pirelli 6 mm Rear Left Side Pirelli 8 mm
Front Right Side: Pirelli 6 mm Rear Right Side Pirelll 8 mm
The above values mpresand the remaining iyre ireads depth
\COST OF CLAIMS B Repairer's  Adjuster's Difference  Diff %
Paris 16,306 .40 047496 5,831.44 41.89
Miscellaneous llems 0.00 0.00 0.00
Labour 4 652.00 3,302.00 1,350.00 29.02
Faintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (55) 20.,958.40 12,776.96 8,181.44 39.04
- Excess (5§) 600.00 600.00 0.00 0.00
(S%) 20,358 .40 12,176.96 B,181.44 40.19
+ GST 7.00/7.00% (5%) 1.425.08 852 39 572.70 4019
Nett Amount (5%) 21,783.49 13,029.35 B,754.14 4019
INSPECTION
Date of Assignment: 16/04/2019
Date Inspecied: 16/04/2019 Inspected At Premium Automobiles Pte Lid (UBI)
55 Ubi Road 1
Singapore 408693
Eslimaled Period of Repair: 5.0 days
Adjuster: ADRIAN LING Manager;: VERON CHEN
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NOTE: This report represants our findings af the time and place of inspeciion staled horein, Such inspection has baen camed out 1o the bes! of our
knowledge and ahility but any offier iability under any ather cicumstances in hamby expressly srcluded
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REPAIR DETAILS

Recommended Parts

No. Qty Part No.Particulars Condition Repairer's Amount

1 1 *FRONT BUMPER COVER Distorted 1.755.00F5*1.404.00FS
2 1 *FRONT BUMPER FIXING PARTS Nol Necessary 531.00FS5 *FS
3 1 ‘FRONT BUMPER SECURING STRIP Mol Necessary 57T 00F5 *-.F8
4 1 *FRONT BUMPER CLOSING ELEMENT - LOWER CENTRE Not Necessary  171.00FS “FS
5 1 *FRONT BUMPER AIR GUIDE - RH Mot Necessary  B7.00FS “FS
=1 1 *FRONT BUMPER SENSOR Mol Necessary 208.00FS “FS
7 1 *FRONT BUMPER SENSOR SEAL Not Necessary  14.00FS “FS
8 1 *FOAM FILLER PIECE Not Necessary  101.00FS “FS
8 1 *BUMPER CARRIER Not Necessary  674.00FS . FS
10 1 *FRONT BUMPER GUIDE SECTION - RH Damaged 31.00FS *27.12FS
1 1 *FRONT FENDER - RH Distorted B43 00FS *514 40FS
12 1 *FRONT FENDER ATTACHMENT PARTS Not Necessary  183.00FS “FS
13 1 *FRONT FENDER CLOSING ELEMENT Necessary A5.00FS *36.00FS
14 1 *FRONT FENDER BRACKET Bent 2900FS *25.20FS
15 1 *FRONT FENDER DEFORMATION ELEMENT MNecessary 42 00FS *3560FS
16 1 *FRONT FENDER RIVET Not Necessary  17.00FS “FS
17 1 *FRONT FENDER BRACKET - LH FRONT AND REAR Not Necessary  30.00FS “FS
18 1 *FRONT FENDER BRACE Bent 100.00FS *70.44FS
12 1 *FRONT WHEEL HOUSING LINER - RH Tom 202.00FS *181.B0FS
20 1 *FRONT WHEEL HOUSING LINER ATTACHMENT PARTS Nol Necessary 211.00F5 *-F8
21 1 *FRONT WHEEL SPOILER - RH Cracked B6.00FS *52.32FS
2 1 *FRONT WHEEL SPOILER TRIM - RH Nol Necessary 25.00FS *-FS
23 1 *FRONT FENDER STONE CHIP GUARD - RH Necessary 46.00FS °*35B4FS
24 1 *FRONT FENDER COVER TRIM - RH Necessary 2800FS *22.24FS
25 1 *FRONT FENDER TOP COVER - RH Necessary 19.00FS  *16.16FS
2% 1 *LED HEADLIGHT - RH Cut 7.861.00FS *6,288 80 FS
27 1 *LED HEADLIGHT POWER MODULE Not Necessary 841.00FS *-F8
28 1 *LED HEADLIGHT CONTROL UNIT MNot Necessary 634 00FS “~FS
20 1 *LED HEADLIGHT VENTILATION HOSE Not Necessary  29.00FS “FS
0 1 *LED HEADLIGHT LIFT CYLINDER - RH Not Necessary  1B0.00FS “FS
LI *FRONT TYRE RIM - RH Cut 738.40FS *738.40FS
2 1 *FRONT AIR GUIDE - RHS Mol Necessary J33.00F5 *.F§
33 1 *SUNDRIES Necessary B00.00FS *37.04FS

il

=Franchise part S=SpcNelt
Total Parts (S§) 16,306.40 9,474.96

Report was unsubmitted during this print-out. |
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i 8 "bﬂ B —
Recummended Miscellaneous ltems
Thare are no new miscellaneous ilems
Recomme nded Labour
No Particulars Lab.Type Repairer’s Amount
Labour ltems
1 70 REMOVE AND TRANSFER FRONT WIRE HARMESS FOR Mew 480,00 480.00
HHDLmHTB. HORNS, QUTSIDE TEIIPERJLTURE SENSOR
HEADLIGHT WASHER ASSY AND FRONT PARKING AID
2 TO DISMANTLE AND RENEW FRONT BUMPER, RHS FRONT Mew 2.100.00 1.250.00
FENDER AND RHS HEADLIGHT. RE-DRMHIBE CRASH
HthBEHEHT GDHFDHEHTS. REINSTALL ALL PARTS
REMOVED
3 TO RESPRAY FRONT BUMPER AND RHS FRONT FENDER Mew 1,600.00 1.100.00
4 TO RENEW RHS FRONT RIM AND CARRY OuUT WHEEL Hew 280.00 280.00
ALIGNMENT
5 TO CARRY out DI.!.GHI:ISTIG CHECK Mew 182.00 192.00
Gross Labour Cost (S%) 4,652.00 3,302.00
1_ Report was unsubmitted during this print-out. j

< END OF ESTIMATES >
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