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Merimen e-Claims Page 1 of 1
...CLAIM SUBFOLDER...(New Assignment)
CLAIM SUBFOLDER TRACKING
Case Notified | Est Submitted Ad) hsmg_n_i'c: __AdjRpt . Ad} Submitted __Ins Auth’ed | Status
13 Apr 2019 16 Apr 2019 16 Apr 2019
Main Sendback Est | 09:59 10:42 New Assignment
$$1,539.20 Assign | _ Cancel Case |

Main

CLAIM SUBFOLDER DETAILS
Insured:

Vehicle Reg. No.:

| Claim Type:

' Repairer:

' Handling Insurer:

i ad]usterT

Driver/Custodian:

| ASSOCIATED MAIL RECEIVED

There are no mall for this case.

=]

=]

ALL ASSOCIATED TASKS
Due Date Priority Type

No results.

Reference Claim Details

Documents

VOON SWEE SANG, 1D: 518286451 _
12/04/2019 19:00 - :59

SGK1433L Date of Loss: [52 Months and 16 Days From
: = __LTA Reg Date (Man Yr)]
; ., D18MTPV01018959
OD / CMTD1901886 Policy/Cover Note No.: | (Comprehensive)
Excess: |

Lai Huat (Meng Kee) Motor Pte Ltd (Sin Ming) 160 Sin Ming Drive #04-01, Sin Ming AutoCity, 575722
Sin Ming - Tel: 64538110

Sompo Insurance Singapore Pte. Ltd. (HQ) - Tel: 6461 6555 ... [Handled by GNOH PAU LOONG -
63295217] - R .
_LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Final Rpt due 26/04/2019]
JOEY VOON CHIN YONG (27 / Male) , NRIC: S9143462H, Tel: +6592221353 Email:
traveleher@gmail.com

view All | Compose Case Mail F
|
View All |  Search Tasks |  Create New Task Complete |
Task Group Subject Handler Assigned By Completed On Created On Done?

MY — $ Fl

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=d... 16/4/2019



412212019 PARF/COF Rahata Fnaiiiry

> Back to OneMotoring
Enquire PARF/COE Rebate for Registered Vehicle - N
_ Vehicle Owner Particulars ) oy - i
Owner ID Type: Singapore NRIC
Owner ID: 86451
Vehicle Details - _ . o ——
 Vehicle No.: B SGK1433L
Vehicle to be Exported: ———n No —
Intended Deregistration Date: 22 Apr 2019 - )
Vehicle Make: _ " L s m T ow w_\f\f____ B )
VehicleModel: - 3161 1.6ATD/ABADRABS HD
Primary Colour: B — White
Manufacturing Year: o m 2014 -
EngineNo: - B  A75U775N13B16A
 ChassisNo: S  WBA3A16090NS38209
Maximum Power Output: B 100.0kW (134 bhp)
~ Open Market Value: o o $28,891.00 B -
Original Regls_t_ratlgn Date s s s - _2_7ﬂggl4 Cia -
First Registration Date: - ~ 27Nov2014 _
'I'Ensfer _Co_unt: L - - ol 1
Actual ARF Paid: $22,448.00 -
Intended PARF Rebate Detalls - S )
PARF Eligibility: ) _ ~ Yes - -
PARFElighility ExpiryDate:  26Nov2024 - i
' PARF Rebate Amount: $16,83600 - -
. Intended COERebate Details e . —
| COE Expiry Date: - 26 Nov 2024 -
_(;E)_E_c'attgsiry-._ B - B - Car above 1600cc or 97kW (130bhp)
COEPeriod(Years): . 10 B
QPPaid: i B - ~ $728%000
~ COERebateAmount: ~ $4077700 - o
Total Rebate Amount: - $57,613.00 o -

The information contained herein Is correct as at 22 Apr 2019
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Shirlex Hiew (LKK &uto)

From:

Sent:

To:

Cc:

Subject:
Attachments:

Dear Jenny,

Shirley Hiew (LKK Auto) <ShirleyHiew@Ilkkauto.com>
Friday, 24 May 2019 5:03 PM

‘Jenny Lim'

'‘Kenneth Kong'

RE: Finalisation - SGK 1433L / BMW 316i

SGK 1433L - SUPPLEMENTARY MARKED.pdf

Supplementary approved by insurance.

Confirmed final fig of $ 1,734.20 (part by part) @ 2 days of repairs before excess $0/- & GST.

Final invoice and all supporting documents sent over to Sompo Insurance Singapore Pte. Ltd.

Thank you.
Best Regards,
Shirley Hiew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: Sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408933)

From: Jenny Lim [mailto:jenny.lim@Iaihuat.com.sg]
Sent: Friday, 10 May 2019 4:26 PM

To: Kenneth Kong <KennethKong@Ikkauto.com>
Subject: Finalisation - SGK 1433L / BMW 316i

Dear Sir

For your confirmation, please:

- Parts: $1,122.00 (include supplementary)

- 10%: $ 112.20
- L&P: § 500.00

Total: $1,734.20/ 2 days

Supporting documents and photographs are enclosed for your reference.

Thank you.
Kind regards.

Jenny Lim

for LAl HUAT (MENG KEE) MOTOR PTE LTD

160 Sin Ming Drive
#04-01, #04-02 & #07-03
Sin Ming Autocity
Singapore 575722

Tel: 64538110

Fax: 64596267



Shi'rlex Hiew (LKK Auto)

From: Shirley Hiew (LKK Auto) <ShirleyHiew@Ilkkauto.com>
Sent: Monday, 22 April 2019 5:51 PM

To: jenny.lim@laihuat.com.sg

Cc SUR

Subject: SGK 1433L OD 12/04/2019

Dear Jenny,

As instructed by our client, please proceed to repair the insured vehicle SGK 1433L (Excess $ 0/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel: 6741 8434
to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company before
completion of the repair.

*Qur client reserve their right_not to pay if there is no valid approval obtained before repair.

Thank you.

Best Regards,

Shirley Hiew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: Sur@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)



5/24/2019 Merimen e-Claims

View Received Message

This mail is associated with :

SGK1433L (CMTD1501886)
oD
Apr 12 2019 7:00PM
[VOON SWEE SANG]
Lai Huat (Meng Kee) Motor Pte Ltd

Reply I Reply All I Mark as Unread | Print Message | Delete Message ] Forward ] -

From Sompo Insurance Singapore Pte. Ltd. (SOMPO_SG), sent on 23/05/2019 11:22 AM.

To LKK_HQ
Subject  Alert - Adj Mandate Approved (S$1734.20) - SGK1433L - Claim Handler: GNOH PAU LOONG

Approved:1734,20,

DOCUMENTS SUMMARY -
There are no documents,

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_view&mode=1&iinboxid=1486823&iDomainld=11&0bjld=7... ~ 1/2



4/25/2019 Merimen e-Claims

View Received Message

This mall Is associated with :

SGK1433L (CMTD1901886)
oD
Apr 12 2019 7:00PM
[VOON SWEE SANG]
Lai Huat (Meng Kee) Motor Pte Ltd

|"Reply | Reply All | | Mark as Unread || Print Message | | Delete Message | |_Forward | B
From Sompo Insurance Singapore Pte. Ltd. (SOMPO_SG), sent on 22/04/2019 16:22 PM.
To LKK_HQ

Subject  Alert - Adj Mandate Approved (S$1459.20) - SGK1433L - Claim Handler: GNOH PAU LOONG

Approved:1459.20,

'DOCUMENTS SUMMARY
There are no documents.

https://singapore.merimen.com/claims/i ndex.cfm?fusebox=SVCmail&fuseaction=dsp_view&mode=1&iinboxid=1470360&Domainld=11&iObjld=7... ~ 1/2



LKK Auto Consultants Pte Ltd (coreqno1ssso71s8r)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933 )
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

To: Sompo Insurance Singapore Pte. Ltd. From: LKK Auto Consultants Pte Ltd
50 Raffles Place 51 Ubi Ave 1 #01-25
#05-01/06, Singapore Land Tower Paya Ubi Industrial Park
Singapore 048623 Singapore 408933

Attn:  GNOH PAU LOONG Date: 23 May 2019

Preliminary Advice

Vehicle No : SGK1433L Accident Date :12/04/2019

Make : BMW 3161 Policy No. : D1BMTPV01018959
Assignment Date  : 16/04/2019 Excess : $$0.00

Date of Inspection : 22/04/2019 Est. Duration of Repair : 2 days

Inspection At : Lai Huat (Meng Kee) Motor Pte Ltd (Sin Ming)

160 Sin Ming Drive #04-01, Sin Ming AutoCity
Singapore 575722

Point of Impact / General Description of Damages
The vehicle sustained impact / damages rear n/s portion and parts claimed are consistent to the accident.

Repairer's Estimate (Gross) :S% 1,814.20 (INCLUSIVE SUPPLEMENTARY)
Revised Amount :S% 1,734.20 (INCLUSIVE SUPPLEMENTARY)
Check Items (Estimated) :S$ 0.00

Total :S% 1,734.20

Lump Sum Repair :S$

Total Loss Consideration

New for Old Value :S$
Pre-Accident Value :S%
COE / PARF Rebate :S$
Salvage Value :S$
Margin for Repair :S%

Remarks

( X ) The vehicle is repairable at our adjusted amount. We have also confirmed excess and policy coverage.
Kindly let us have your authorisation.

( ) The vehicle is uneconomical to be repaired, you are advised to invite tender for the wreck.

( X ) Other comments : We have received supplementary from repairer. Our surveyor had since checked and
verified the supplementary parts and is of the view that the supplementary parts are consistent to the
nature of the accident and is economical to repair. Supplementary amount is $ 275.00.



LKK Auto Consultants Pte Ltd (coregno:1sss07198r)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408933

Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@Ikkauto.com

: 12/04/2019
: D18MTPV01018959

To: Sompo Insurance Singapore Pte. Ltd. From: LKK Auto Consultants Pte Ltd
50 Raffles Place 51 Ubi Ave 1 #01-25
#05-01/06, Singapore Land Tower Paya Ubi Industrial Park
Singapore 048623 Singapore 408933

Attn:  GNOH PAU LOONG Date: 22 Apr 2019

Preliminary Advice

Vehicle No : SGK1433L Accident Date

Make : BMW 3161 Policy No.

Assignment Date  : 16/04/2019 Excess

Date of Inspection  : 22/04/2019

Inspection At : Lai Huat (Meng Kee) Motor Pte Ltd (Sin Ming)

160 Sin Ming Drive #04-01, Sin Ming AutoCity
Singapore 575722

Point of Impact / General Description of Damages

Est. Duration of Repair

: $$0.00
: 2 days

The vehicle sustained impact / damages rear n/s portion and parts claimed are consistent to the accident.

(

)
)

Kindly let us have your authorisation.

Repairer's Estimate (Gross) :S$ 1,539.20
Revised Amount :S$ 1,322.00
Check Items (Estimated) :S$ 137.20
Total :S% 1,459.20
Lump Sum Repair :S%
Total Loss Consideration
New for Old Value :S$
Pre-Accident Value :S$ 74,000.00
COE / PARF Rebate :S§ 57,613.00
Salvage Value :S$
Margin for Repair :S$ 16,387.00
Remarks
( X ) The vehicle is repairable at our adjusted amount. We have also confirmed excess and policy coverage.

The vehicle is uneconomical to be repaired, you are advised to invite tender for the wreck.

Other comments :



MBHH18048305-01 / Ajzx Mars Pis Lid - Bukit Marah
ENTRY DATE & TIME: 13/04/2018 18:14
» SUBMITTED BY: Elizabeth Lee

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Please report correclly the detalls of the accident to speed up the claims process
2. This Form must be completed by the Policyholder and/or the Authorised Driver.

3. Infermation provided must be as truthful and accurate as possible. Any wilful misrepresentation ar witholding of malerial facts may allow Insurance companies to

repudiate policy liability.

4. The Issue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance compeanies.
5. Any false reporting may be referred to the Police for investigation.

6. This report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance Association of Singapore (GIA) for
archiving and thal copies of this repor will, for a fee. be made available upon application by interested parties.

7. By the lodgement of this report fo the insurers, you hereby consent to the archiving of this report at the centre and to copies of the report being made available

aforesaid.

Date Of Report

Date Of Accident

Exact Location Of Accident
Country/State of Loss

ACCIDENT STATEMENT

13/04/2019 18:14
12/04/2019 19:20
TERMINAL 4 CARPARK 4A
SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Number
Insured/Policyholder
Name Of Registered Owner
NRIC No

Email Address

Mobile Phone No

Alternative Phone No
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy
for repair to your vehicle?

If No, Please state action lo be laken
Vehicle Category

Insurance Company

Name of Insurance Company
Type Of Coverage

Fleet Policy

Policy Number

Cover Note Number

Driver

Name of Driver

NRIC No

Date Of Birth

Occupation

Date Of Driving Pass

Driving Experience

Gender

Mobile Number

Fax Number

Contact Number

EMail Address

SGK1433L

VOON SWEE SANG
51828645I

NOEMAIL

(LOCAL) +65-97885382
OTHERS-978685382

BMW
3161 1.6 AT D/AB 4DR ABS HID

PRIVATE USE

YES

PRIVATE CAR

SOMPO INSURANCE SINGAPORE PTE. LTD.
COMPREHENSIVE

NO

D18MTPV01018959

NA

JOEY VOON CHIN YONG
S9143462H

30/11/1991

INDOOR

08/06/2011

7 YEARS AND 10 MONTHS
MALE

(LOCAL) +65-92221353

TRAVELEHER@GMAIL.COM

Page 10of 168



Address

Postcode

Was driver an employee of the Insured's Company
If No, Relationship of the Driver with the Insured

Vehicle Registration Number of Driver's Own
Vehicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accident

Weather Conditions

Road Surface

Other Information

Was any foreign vehicle involved in this accident?

Number of vehicles (including own vehicle)
involved in the accident

Was any body injured in the Accident?

Was any injured conveyed to hospital by
ambulance?

Was any other maierial or property damaged?

| have been approached by unknown person(s)
soliciting/offering accident claims assistance.

Number of Passengers (Including Driver)
Passenger 1

Details of Police Action

Was the accident reported to the police?

If Yes,Please state which Police Station
Was nolice of intended Prosescution given?
If Yes,against whom?

Circumstances of Accident

NA

NO
CHILDREN

COLLIDED INTO PARKED VEHICLE
CLEAR
DRY

NO
2
NO
NO
YES
NO
2

NAME: : PASSENGER 1
GENDER: : FEMALE

NO

NO

| was at Terminal 4 carpark No 4A. | was reversing my vehicle and | overlooked and slightly hit vehicle SME7268T front bumper.
Slight dent on my rear bumper. No injuries were involved. We still deciding to do private settling.

Attachment(s)

Are accident photos available for attachment?
Was there any video captured by Car Camera?
Was there any audio recorded?

YES
NO
NO

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Number
Vehicle Make/Model/Colour
Details Of Properties
Vehicle Category

Name of Driver
NRIC/Passport Number
Contact Number

Address

Postcode

Insurance Company Name
Nature Of Damage

SME7268T

TOYOTA SIENTA HYERID 1.5
NA

PRIVATE CAR

KASINATHAM SOLAI ALAGAR
SBO71477G

90266412

Page 2 of 18



"No. Of Passenger (Including Driver)

Page 3of 18
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Common Statement Pg. 1

ACCIDENT STATEMENT (2000 charasters)

| was at Terminal 4 carpark No 4A. | was reversing my vehicle and | overlooked and i
slightly hit vehicle SME7268T front bumper. Slight dent an my rear bumpsr. No injuries
were involved. We still deciding to do private settling.
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Email Attachment Pg. 1

Elizabeth Lee

From: Joey Voon <traveleher@gmail.com>
Sent: Monday, 15 April 2019 12:24 PM

To: Joanne

Ca group@ajaxmars.com

Subject: ***SPAM*** Re: GIA REPORT-SGK1433L
Hi MARS,

| would like to proceed to claim under my own insurance policy. May | know how do | go about from here?

Thanks!

Regards,
Joey

On Sat, 13 Apr 2019 at 8:56 PM, loanne <joznne@ajaxmars.com> wrote:

Dear Sir/Madam,

Please find attached file, the GIA Accident Repart for your perusal.

Should you wish to rely to this email, kindly click “Reply All"

If you require any further clarification on the matter, please do not hesitate to contact us at 6333 2222.
Thank You.

Mobile Accident Response Service (MARS)
Tel: 6333 2222

= 1 Virus-free. www.avasl.com

Page 6 of 18



Addendum Sheet Pg. 1

GENERAL INSURANCE ASSOCIATION OF SINGAPORE RECORDS MANAGEMENT CENTRE
GENERAL & Raffles Quay #18-00 Singzpare 048580
\ INSURANCE
ASSOCIATION

Tel (65) 6224 0010 Fax (65) 6224 0030
Cperating Hours : Menday teo Friday, 09:00-17:00
RECORDS MANAGEMENT CENTRE UEN: 566550020G / G5T Reg- No.: M400017735

IMPORTANTNOTE: Please submitthe completed Addendum form to the same Authorised Reporting Centre
with whom you submitted the Original Report.

ADDENDUM
(A) PARTICULARSOFPERSONMAKING THEAMENDMENTS:

Original ReportNo : MBHH19048305 Vehicle Registration No: SGK1433L
JOEY VOON CHIN YONG

Name(asshownin NRIC) : NRIC/FIN/PassportNo : S$9143462H

(*Vehicle Driver / Vehicle Owner) (*) Please delete as appropriate

Address : Singapore( )

Contact (Tel) § Mobile No. : 92221353

Email Addbess . fraveleher@agmail.com

Date of Accident  : 12/04/2019 Time of Accident : 19:20 HRS
. TERMINAL 4 CARPARK 4A

Place of Accident

Insurance Company: SOMPO INSURANGE SINGAPORE PTE LTD

(B) ADDITIONALINFORMATION /AMENDMENTS:

| have made a report onthe above mentioned accident and would like to include additional information or
make the following amendments:

AMEND TO OD CLAIM.
Policyholder / Driver's Signature Reporting Centre Personnel’s Signature
Date: Name: Elizabeth

NRIC/FIN No.:
Date: 15/04/2019

Page 18 of 18



REPUBLIC OF SINGAPORE
IDENTITY CARD NO. 59143462H

REPUBLIC D_F:SiﬁGFOE DRIVING LICENG

Hame

JOEY VOON CHIN YONG

2 h F
Race

CHINESE

Date of birth Sex

w1n9ﬂ1mn Mwmﬂn

30-11-1891 M s .
Country of Birth
SINGAPORE |MIMHUM
287 YOU ARE LICENSED TO DRIVE VEHICLES IN THE FDLLUWING CLASSlES)
EFFECTIVE DATE
||| l m Il Ilml ““n I" \“‘ Class 2 Motor Cars=< 3000kg with =<7 passengsls, exclusive 08 Jun 2011

of the driver; and olhol motor vehicles =< 2500kg ' !

NRIC Mo 59143462 ] l
-y 5
‘ .‘ l.;-:"

15-06~-2009

Acaress ncﬁNo $59143462H
JrT e s BaRRI B 2 IHIIIIIIlIHIIIIlHIIIHIIHIIIlIWl
#10-01 P 428A

SINGAPORE 510521



Tel: 8481 6555 | Fax. 6221 3302 | Webslle: waw sompo.com.sg
Co. Reg. No.. 198905490E | GST Reg. No. M200203198

Sompo Insurance Singapore Pte. Ltd.
@ SO M Po | 50 Rattles Place, #05-01/06 Singapore Land Tawer, Singapors 048625

Certificate of Insurance

MOTOR VEHICLES (THIRD-PARTY RISKS AND COMPENSATION) ACT (CHAPTER189)
MOTOR VEHICLES (THIRD-PARTY RISKS AND COMPENSATION) RULES, 1960
ROAD TRANSPORT ACT,1987 (MALAYSIA)

MOTOR VEHICLES (THIRD-PARTY RISKS) RULES, 1959 (MALAYSIA)

Cert No./Policy No. : D18MTPV010182959

Insured : VOON SWEE SANG

Motor Car (Registration No.) : SKQ4169B

Cover : Comprehensive - ExcelDrive GOLD

Policy Commencement Date : 17 NOVEMBER 2018 00:00

Policy Expiry Date : 16 NOVEMBER 2019 23:59

Maximum Liability (Section I) : Market value at time of loss

Excess” : $500 - Section |
(Waived up to $$1,000 if accident repair is done at ExcelDrive Workshops for the first claim
per policy year)

Voluntary Excess” : NA

Windscreen Excess® : $§100.00 - Waived if Repair at ExcelDrive Workshop

Loss of Use : Per Policy Schedule

* Subject to GST wherever applicable

Persons or Classes of Persons entitied to drive®
1. The Insured.
2. Any other person who is driving on the Insured's order or with his permission.
3. In the event of the death of the insurad,
a. any member of the insured's family, or a paid driver who has been driving the Motor Car during the life of the insured and permission
to drive had not been withdrawn prior to the death of the insured; and

b. any other person who has been given permission to drive the Motar Car prior to the death and such permission had not been
withdrawn by the Insured.

Provided that the person driving is permitted in accordance with the licensing or olher laws or regulations to drive the Molor Car or has
been so permitted and is not disqualified by order of a Court of Law or by reasaon of any enactment or regulation in that behalf from
driving the Motor Car. And provided further that the Motor Car is registered under the Road Traffic Act (Chapter 276) and its registration
under the Road Traffic Act (Chapter 276) has nol been cancelled at the time of the accident, loss or damage.

Limitations As To Use
Use only for social, domestic and pleasure purpose and for the Insured'’s business. The Policy does not cover use for hire or reward,

racing, pace-making, speed testing, reliability trial, the carriage of goods other than samples in connection with any trade or business or
use for any purposes in connection with the Molor Trade.

ExcelDrive Workshops and Accident Reporting
Itis a condition precedent to liability that the Insured shall call at the Company's Accident Reporting Center with the Motor Car within 24
hours of the accident or by the next working day thereof.

All accident repairs to the Motor Car must be carried out at ExcelDrive Workshops, otherwise the claim is not payable under the Policy.
For ExcelDrive Prestige Plan, accident repairs to the Motor Car can be carried out at any workshop other than ExcelDrive Workshops.

For the list of Accident Reporting Centres and ExcelDrive Workshops, please visit our website al www.sompo.com.sg or call our
Emergency Hotline: (65) 6226 3323.

We HEREBY CERTIFY that the policy to which this Cenificate relatas is issued in accordance with (1) the prowisions of the Motor Vehicles (Third-Party Risks and Compensation) Act
(Chapter 189) and Part IV of the Road Transport Act, 1987 (Malaysia), and (2) the Policy terms, conditions and excaptions of the Private Car Policy ref MTP.27

Sompo Insurance Singapore Pte. Ltd.
S c

Authorised Signatory

Date/Time of Issue : 14 NOVEMBER 2018 11:54

IMPORTANT NOTICE

@  Keep ihe Certificate in your Motor Car;

o Under the Motor Vehicies (Third-Party Risks and Compansation) Act (Chapter 188), it shall be unlawful for any person to use or cause to permit any other person to uze 3
mator vehicie without a valid palicy of insuranca under the Act;

o On the sale of the Motor Car or if for any resson the Insurance 1s terminated dquring ils currency, tne Insured must surrender the Certificate of Insurance and the Policy o
the insurance company. If the Cerlificats of Insurance has been lost or destroyed, 2 statutory declarstion to that effect must be made. Failure to comply with this otligation
is an offance under the Motor Vehicles (Third-Party Risks and Compansation) Act (Chaptsr 189),

o This Policy will cazse to be valid once the Motor Car has been sold to ansther person, The Palicy is not transferabls 1o the new owner of tha Motor Car

Intermediary Code & Name : 11108208 & INXPRESS INSURANCE AGENCY PTELTD Cl Code: 22A J3JDMPD2KMNDLCEA



> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars

Owner ID Type: Singapore NRIC

Owner ID: 86451

Vehicle Details

Vehicle No.: SGK1433L

Vehicle to be Exported: No

Intended Deregistration Date: 15 Apr 2019

Vehicle Make: B.MW.

Vehicle Model: 3161 1.6 AT D/AB 4DR ABSHID
Primary Colour: White

Manufacturing Year: 2014

Engine No.: A751)775N13B16A
Chassis No.: WBA3A16090NS38209
Maximum Power Output: 100.0 kW (134 bhp)
Open Market Value: $28.891.00

Original Registration Date: 27 Nov 2014

First Registration Date: 27 Nov 2014

Transfer Count: 1

Actual ARF Paid: $22,448.00

Intended PARF Rebate Details

PARF Eligibility: Yes

PARF Eligibility Expiry Date: 26 Nov 2024

PARF Rebate Amount: $16,836.00

Intended COE Rebate Details

COE Expiry Date: 26 Nov 2024

COE Category: B - Car above 1600cc or 97kW (130bhp)
COE Period(Years): 10

QP Paid: $72,890.00

COE Rebate Amount: $40,919.00

Total Rebate Amount: $57,755.00

The information contained herein is correct as at 15 Apr 2019

OK
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LAl HUAT (MENG KEE) MOTOR PTE LTD

Sin Ming Autocity
160 Sin Ming Drive #04-01/#04-02/#07-03 Singapore 575722

Tel: 64538110 Fax: 64596267 Email: info@laihuat.com.sg
UEN: 199407592C

INSURER: Sompo insurance Singapore Pte. Ltd. (HQ)
—— 'pmncumnsorgwm o— _ b S i
L CaimTyper S 2% 0D (Own Damage) - o RefNoZ s v U 70420
Pollcy No: D18MTPV01018959 Date of Loss; 12/04/2019
Vehicle Reg. No.: SGK1433L Driveable?
Driver Age/Info: 27 /| MALE Party At Fault; UNKNOWN
TP Injury Involved? NO Third Party Involved? YES
Insured/Claimant; VOON SWEE SANG
Driver: JOEY VOON CHIN YONG
Make/Model: BMW 3161, 1.6 AT D/AB 4DR ABS HID Vehicle Reg, Date: 2711112014
(A)
Vehicle Colour: White
Engine No: AT51JT75N13B16A Chassis No; WBA3A16080NS3820¢
Odometer: 85850 KM

Paint Type:

Est. Duranon of Repalr {day)}’ 20/47/ /5';:: (Zfd’f‘j’/f

Dcscruphon of AcctdenuLoss | WAS AT TERMINAL 4 CARF’ARK NO 4A | WAS REVERSING MY VEHICLE AND |
OVERLOOKED AND SLIGHTLY HIT VEHICLE SME7268T FRONT BUMPER, SLIGHT
DENT ON MY REAR BUMPER. NO INJURIES WERE INVOLVED. WE STILL
DECIDING TO DO PRIVATE SETTLING.

Remarks: VEHICLE IN: 22.04.2019
Fresent Location: LAl HUAT (MENG KEE) MOTCR PTE LTD (SIN MING)
COSTOFCLAMS — —  ° " T Tt e At
Parts 958.20
Miscellaneous Items 0.00
Labour 280.00
. an:ng : e : AR I P St S S e - 000
Gross Total (S$) 1,539.20
+ GST 7.00% (S$) 107.74
Nett Amount (S$) 1,646.94

This claim is handled by: JENNY LIM LAl FOONG

Geaneratad using Merimen a-Clalms Intarnet Estimation & AdJusfing System



Labour: Repairer's
Print Code: Lal Huat (Me

.Valldlty'
with the END

“BMW 3161 1.6 AT D/AB 4DR ABS HID (A) (Catalogus:Merinien Singapnre 1 d)

(Price-densminated Standard List)
ng Kee) Motor Pte Ltd/SGK1433L/16/04/2019 09:59

OF ESTIMATES marker an the last estimate page

runhar Info: terms/values not in reference catalogue are preflxed with an asterisk *.

These estimates are valid only if they contain the print code {above) on aII estimate pages, running page numbers

-a==133 11007 (LaiHuat Imengkzel Motor Frelt B4559c207 # <
REPAIR DETAILS l.
R e e e e o
‘Reference
o Part Source: MRIM-3G- . Version: 1.0 (Last Synchronised; 16 Apr2019). - o
v Parts: M

Estimates on Parts

No, Qty PartNo, Particulars %Dise  %Depr Amount
101 ' *Rear bumper o ' wilBoo 0.0 *820.00F &
2 1 *Rear bumper PDC holders (1 set) 0.00 0.00 =22.00F 7
3 *Rear exhaust heat shield 0.00 0.00 *30.00F 7
F=Franchlse par, r -
Sub Total (S$) 872.00

+ Margin on L,N Items 10.00% (SS) B87.20

BATNELTD T Totat Parts (S§)

-~ 950.20°

Lai Huat (Meng Kae) Motor Pte Ltd/SGK1433L/16/04/2018 09:59. Not valid without Reference section,

Genarated using Marimen a-Claims IEAS




comod=1E 1100 G Laikuat Imengkesl Motaor Freltd edBIE 267 =
. Estimates on Miscellaneous ltems
There are no now mizcellanoous items sulocivd,
Estimates on Labour
No Particulars Lab.Type Amount
Paintwork Labour T ) - Z22¢¢
1 To spray paint (Pearl white) New 300,00
L r s
2 Te dismantle + refix rear exhaust box In order to ranew heat shisld New 8000 7
3 To dismantlo + renew rear bumper New 20000
Gross Labour Cost (S§) 580.00

Lai Huat (Meng Kee) Motor Pte Ltd/SGK1433L/16/04/2019 09:59. Not valid without Reference section,
Generated using Merimen e-Claims IEAS

"<END OF ESTIMATES > _

[

AT TMISFOE 7SSy aved and
st affioval from listesnce Company
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LAl HUAT (MENG KEE) MOTOR PTE LTD

Sin Ming Autocity
160 Sin Ming Drive #04-01/#04-02/#07-03 Singapore 575722

Tel: 64538110 Fax: 64596267 Email: info@laihuat.com.sg
UEN: 199407592C

INSURER: Sompo Insurance Singapore Pte. Ltd. (HQ)
PARTICULARS OF CLAIM
Claim Type: OD (Own Damage) Ref. No: 70420
Policy No: D18MTPV01018959 Date of Loss: 12/04/2019
Vehicle Reg. No.: SGK1433L Driveable?
Driver Age/Info: 27 | MALE Party At Fault: UNKNOWN
TP Injury Involved? NO Third Party Involved? YES
Insured/Claimant: VOON SWEE SANG
Drwer JOEY VOON CHIN YONG
Make!ModeI BMW 3161, 1.6 AT D/AB 4DR ABS HID Vehlcle Reg. Date: 27/11/2014
(A)
Vehicle Colour: White
Engine No: A751J775N13B16A Chassis No: WBA3A16090NS3820¢
Odometer: 85850 KM
Paint Type: /¢/7S /Z_ f
Total Loss? NO 7 569@,,7.
Est. Duration of Repalr(day}.”/ Za/d,j - o &c, Ay Vi (25(;:_,’,5

Description of Accident/Loss | WAS AT TERMINAL 4 CARPARK NO 4A. | WAS REVERSING MY VEHICLE AND |
OVERLOOKED AND SLIGHTLY HIT VEHICLE SME7268T FRONT BUMPER. SLIGHT
DENT ON MY REAR BUMPER. NO INJURIES WERE INVOLVED. WE STILL
DECIDING TO DO PRIVATE SETTLING.

Remarks: VEHICLE IN: 22.04.2019
Present Location: LAI HUAT (MENG KEE) MOTOR PTE LTD (SIN MING)
COST OF CLAIMS | LEKAulo Consultants hence nalily Amount
Parts 959,20
Miscellaneous ltems | - - 0.00
Labour 280.00
Paintwork Labour | - 300.00
Towing 0.00
Gross Total (S$) | D1y 2o 1,539.20
+ GST 7.00% (S$) 107.74
Nett Amount (S$) 1,646.94

This claim is handled by: JENNY LIM LAI FOONG

Generated using Merimen e-Claims Internet Estimation & Adjusting System



REPAIR DETAILS

Reference
Part Source: MRM-SG Version: 1.0 (Last Synchronised: 16 Apr 2019)
Parts: 143 BMW 3161 1.6 AT D/AB 4DR ABS HID (A) (Catalogue:Merimen Singapore 1.0)

Labour: Repairer's (Price-denominated Standard List)
Print Code: Lai Huat (Meng Kee) Motor Pte Ltd/SGK1433L/16/04/2019 09:59

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page numbers
with the END OF ESTIMATES marker on the last estimate page

Further Info: ltems/values not in reference catalogue are prefixed with an asterisk *.

Estimates on Parts

No. Qty PartNo. Particulars %Disc  %Depr Amount
1 1 *Rear bumper f“; (35 0.00 0.00 *820.00 F =
2 1 *Rear bumper PDC holders (1 set) 0.00 0.00 AEL*2200F
3 1 *Rear exhaust heat shield 0.00 0.00 @2ry *30.00F >
F=Franchise part !
Sub Total (S§) 872.00
+ Margin on L,N Items 10.00% (S$) 87.20
Total Parts (S$) 959.20

Lai Huat (Meng Kee) Motor Pte Ltd/SGK1433L/16/04/2019 09:59. Not valid without Reference section.
Generated using Merimen e-Claims IEAS




Estimates on Miscellaneous Items

* « There are no new miscella items selected

Estimates on Labour

No Particulars Lab.Type Amount

Paintwork Labour Z2¢ef

1 To spray paint (Pearl white) New 300.00

Labour Items

2 To dismantle + refix rear exhaust box in order to renew heat shield New 80.00 (5

3  Todismantle + renew rear bumper New 200.00 &
Gross Labour Cost (S$) 580.00

Lai Huat (Meng Kee) Motor Pte Ltd/SGK1433L/16/04/2019 09:59. Not valid without Reference section.
Generated using Merimen e-Claims IEAS

<END OF ESTIMATES >




|REPAIR DETAILS SUPPLEMENTARY

I
. ]
Reference |
Part Source: MRM-SG Version: 1.0 (Last Synchronised: 10 May 2019) ;
Parts: 143 BMW 3161 1.6 AT D/AB 4DR ABS HID (A) (Catalogue:Merimen Singapore 1.0) ‘
Labour: Repairer's (Price-denominated Standard List)
Print Code: Lal Huat (Meng Kee) Motor Pte Ltd/SGK1433L/10/05/2019 16:04
Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page numbers
with the END OF ESTIMATES marker on the last estimate page
Further Info: ltems/values not in reference catalogue are prefixed with an asterisk *, |
Estimates on Parts
No. Qty PartNo. Particulars %Disc  %Depr Amount
1 1 sl *Front bumper reinforcement 000 000/ B7 *250.00F
F=Franchise parl.
Sub Total (S§) 250,00
+ Margin on L,N Items 10.00% (S$) 25.00
Total Parts (S$) 275.00

Lai Huat (Meng Kee) Motor Pte Ltd/SGK1433L/10/05/2019 16:04. Not valid without Reference section.
Generated using Merimen e-Claims |IEAS
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Merimen e-Claims Page 1 of 1
...CLAIM SUBFOLDER...(Pending for Survey Report)
CLAIM SUBFOLDER TRACKING
Case lNonfied _| Est Submitted | Adj Assigned Adj Rpt Adj Submitted Ins Auth'ed Status
13 Apr 2019 16 Apr2019  |16APr2019 g4y 53420 | s$1,734.20 Pending for Survey
Main Sendback Est | | 23°5 1042 Edit Estimates | | view Rpt | post
$$1,539.20 | _Edit AdjRpt | Cancel Case |
10 May 2019 10 May 2019 | Combined with Main
Supp #1 |16:03 16:04 ‘ oW e (Combined) ey
- ~ |ss275.00 ; '

|CLAIM SUBFOLDER DETAILS

Reference Claim Details

Show All |

|Insured:

| vOON SWEE SANG, ID: 518286451

|Vehicle Reg.

'ND.:

Claim Type:

12/04/2019 19:00 - :59
[52 Months and 16 Days From LTA Reg Date (Man Yr)]

D18MTPV01018959 (Comprehensive)

Date of Loss:

J'SGK1433L

Policy/Cover

/0D / CMTD1901886 Note No.:

: | Excess:

5$0.00

Repairer:

Lai Huat (Meng Kee) Motor Pte Ltd (Sin Ming) 160 Sin Ming Drive #04-01, Sin Ming AutoCity, 575722 Sin Ming - Tel: 64538110

Handling
Insurer:

Sompo Insurance Singapore Pte. Ltd. (HQ) - Tel: 6461 6555 ... [Handled by GNOH PAU LOONG - 63295217]

Adjuster:

LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by KENNETH KONG] ... [Final Rpt due 26/04/2019]

Driver/Custo
dian:

JOEY VOON CHIN YONG (27 / Male) , NRIC: 59143462H, Tel: +6592221353 Email: traveleher@gmail.com

ASSOCIATED MAIL RECEIVED

'+ SOMPO_SG (23/05/2019): Alert - Adj Mandate Approved (5$1734.20) - SGK1433L - Claim Handler: GNOH PAU LO...
SOMPO_SG (22/04/2019); Alert - Adj Mandate Approved (S$1459.20) - SGK1433L - Claim Handler: GNOH PAU LO...

view All |  Compose Case Mail |

Due Date
No results.

ALL ASSOCIATED TASKS=

View All | Search Tasks | Create New Task I Complete ]
Assigned By Completed On Created On Done?

Priority Type Task Group Subject Handler

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=dsp_... 11/6/2019



Merimen e-Claims Page 1 of 3

Claim Documents

SGK1433L (CMTD1901886)
oD
Apr 12 2019 7:00PM
[VOON SWEE SANG]
Lai Huat (Meng Kee) Motor Pte Ltd

Upload Documents I Upload Photos Compose New Letter I

View [View in Browser | <

Assessment Reports 1 per page 2]
No |Finalized On Ajax Mars Pte Ltd (Bukit Merah) Thumbnail | Print
1 13/04/19 20:52 | Accident Statement © [ Load HTM

No |Finalized On Lai Huat (Meng Kee) Motor Pte Ltd (Sin Ming) Thumbnail | Print
|1 16/04/19 09:59 | Repairer Estimat € | LoadHTM

|2 10/05/19 16:04 | Repairer Estimates Suppl. #1 © | LoadHTM

No |Finalized On LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 22/04/19 14:49 Adjuster Immediate Advice g Load HTM

Z |23/05/19 11:02 Adjuster Immediate Advice € | Load HTM
Photos/Images 3perpage  |v||
No |Finalized On Lai Huat (Meng Kee) Motor Pte Ltd (Sin Ming) Thumbnail | Print
1 16/04/19 09:56 Rear View Right O | adirc | 4
2 16/04/19 09:56  |Rear View O | edirc | 4
3 |16/04/19 09:56 Chassis Number 0 | adirc | 4
|4 16/04/19 09:56 Tyre Size O | wadirc | M
I"s 116/04/19 09:56 | Tyre - Bridgestone © | wadirc | 4

6 _‘ﬁ'ang_na:ss_ Odometer Reading © | Ladirc | 4
7 |16/04/19 09:56 Rear View Left B | Loadirc | 4
|r3_ _tll’:z'Dd,! 19 09:56 Photographs of Damaged Parts o Load IPG | [
9 | 16/04/19 09:56 Photographs of Damaged Parts © | wadirc
10 | 16/04/15 09:56 | Chassis Number O | wadrc | A
No |Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
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LKK Auto Consultants Pte Ltd (coregNo 1sss07188R)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Sompo Insurance Singapore Pte. Ltd. Our File No:  CS/SMO19006739/KSD3E2
50 Raffles Place, #05-01/06, Singapore Land Tower

Singapore 048623 Date: 11/06/2019

REFERENCE

Insured/Claimant: VOON SWEE SANG Policy No: D18MTPV01018959

Date of Loss: 12/04/2019 Nature of Claim: oD Claim No: CMTD1901886

DESCRIPTION & IDENTIFICATION OF VEHICLE

Reg No: SGK1433L

Make & Model: BMW 3161, 1.6 AT D/AB 4DR ABS HID (A) Engine No: A751J775N13B16A
Reg. Date: 27/11/2014 (Man. Year: 2014) Chassis No: WBA3A16090NS38209
Colour: Metallic Pearl White Odometer: 86144 km

Engine Capacity: 1598 cc

Market Value/New Car Price: S$74,000.00

Sum Insured (S$): Market Value/New Car Price

CONDITION OF VEHICLE AT THE TIME OF SURVEY

General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 205/60 R16 Rear Tyre Size: 205/60 R16
Front Left Side: Bridgestone 6 mm Rear Left Side: Bridgestone 7 mm
Front Right Side: Bridgestone 6 mm Rear Right Side: Bridgestone 7 mm
The above values represent the remaining tyre treads depth
COST OF CLAIMS o Repairer's Adjuster's Difference Diff %|
Parts 1,234.20 1,234.20 0.00 0.00
Miscellaneous Items 0.00 0.00 0.00
Labour 280.00 280.00 0.00 0.00
Paintwork Labour 300.00 220.00 80.00 26.67
Towing 0.00 0.00 0.00
Gross Total (S$) 1,814.20 1,734.20 80.00 4.41
+ GST 7.00/7.00% (S$) 126.99 121.39 5.60 4.41
Nett Amount (S$) 1,941.19 1,855.59 85.60 4.41
INSPECTION
Date of Assignment: 16/04/2019 Present Location: Lai Huat (Meng Kee) Motor Pte Ltd (Sin
Ming)
Date Inspected: 22/04/2019 Inspected At: Lai Huat (Meng Kee) Motor Pte Ltd (Sin
Ming)
160 Sin Ming Drive #04-01, Sin Ming
AutoCity
Singapore 575722
Estimated Period of Repair: 2.0 days
Adjuster: KENNETH KONG Manager: Hiew May Fung
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NOTE: This report represents our findings at the time and place of inspection stated herein. Such inspection has been carried out to the best of our
knowledge and ability but any other liability under any other circumstances is hereby expressly excluded
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REPAIR DETAILS

Reference

Part Source: MRM-SG Version: 1.0 (Last Synchronised: 11 Jun 2019)

Parts: 143 BMW 3161 1.6 AT D/AB 4DR ABS HID (A) (Catalogue:Merimen Singapore 1.0)
'Labour: Repairer's (Price-denominated Standard List)

|Print Code: (Unsubmitted, no print-code for SGK1433L)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page

numbers with the END OF ESTIMATES marker on the last estimate page
Further Info: Items/values not T re_fefmce catalogue are prefixed with an asterisk *.

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's Amount
1 1 *Rear bumper Buckled / Cracked 820.00F *820.00F
(WCP)
2 1 *Rear bumper PDC holders (1 set) Necessary 22.00F *22.00F
(WCP)
3 1 *Rear exhaust heat shield Distorted 30.00F *30.00F
(WCP)
Supplementary #1
4 1 *Front bumper reinforcement Bent 250.00F *250.00F
(WCP)
F=Franchise pari.
Sub Total (S$) 1,122.00 1,122.00
+ Margin on L,N Items 10.00/10.00% (S$) 112.20 112.20
Total Parts (S$) 1,234.20 1,234.20
Report was unsubmitted during this print-out. J
11/6/2019
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Recommended Miscellaneous ltems

There are no new miscellaneous items selected.

Recommended Labour

No Particulars Lab.Type Repairer's Amount

Paintwork Labour

1 To spray paint (Pearl white) New 300.00 220.00

Labour Items

2 To dismantle + refix rear exhaust box in order to renew heat New 80.00 80.00

shield
3 To dismantle + renew rear bumper New 200.00 200.00
Gross Labour Cost (S$) 580.00 500.00
Report was unsubmitted during this print-out. |
< END OF ESTIMATES >
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