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(Client's Record)

Make of Veh;
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Rich Text Editor, SVCDOCHrcontent

LKK Auto Consultants Pte Ltd (coReano:1ess07138R)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email sur@@lkkauto.com;assignments@lkkauta.com

Ta: Sompe Insurance Singapore Pte. Lid. From:
50 Raffles Place

#05-01/06, Singapore Land Tower

LKK Auto Consultants Ple Lid
51 Ubi Ave 1 #01-25
Paya Ubi Industrial Park

Singapore 048623 Singapore 408933
Attn:  GNOH PAU LOONG Date: 17 Apr 2019
Preliminary Advice
insured Vehicle Mo : SGX8196G
TP Vehicle No : BKF53605 ‘Accident Date : 14/04/2019
Make SAUDIAS (A) Assignment Date - 15/04/2019
Date of Inspection  : 16/4/2018 Est. Duration of Repair 2

Inspection At ‘COMPLETE VMS PTE LTD

Point of Impact | General Description of Damages

The vehicle sustained impact / damagas rear ofs portion and parts claimed are consistent to the accident.

Repairer's Estimate (Gross)
Revisaed Amaunt

Check Items (Estimated)
Total

Lump Surm Repair

Total Loss Consideration

Mew for Old Value
Pre-Accident Value
COE [ PARF Rebate
Salvage Value
Margin for Repair
Remarks
{ )

]
S 8,197.50
1S5
5%

11,122.24

0.00
6.197.50

5%

5%
S5
53
5%
8%

The vehicle is repairable at our adjusted amount. We have also confirmed excess and policy coverage. Kindly

let us have your authorisation.

The vehicle is uneconomical to be repaired, you are advised to invite tender for the wreck.

( X))

Other comments : The above survey was conducted on a "Without Prejudice’ basis.

http5:J'.|’Einrgapura,men‘man,mrnfmaim:u'indax,cfm?fusahu:=r~.l'|TRadjuster&fumcunn=dsp_rpts&rpumda=2&casaid=a1zsza&axﬁdnmasmamcur...
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Merimen e-Claims

Page 1 of |

...CLAIM SUBFOLDER...(New Assignment)

CLAIM SUBFOLDER TRACKING

Casne Maotified | Est Submtted | Ad| r'\.".'_'.!\'_.‘llr_';.l | Ad] Rpt Ad] Submitted Ins Aulh'ed Slatis
15 Apr 2019 15 Apr 2019
i 17:14 Naw Assignment
Kasiin Cancel Case |
Main

f@amﬂl—mm-:'-mh T

II CLAIM SUBFOLDER DETAILS
Insured:

Main Claimant:

Vehicle Reg. No.:

Claim Type:

Vehicle Reg. No. (Insured):

Repairer:

¢ Handiing Insurer:
Adjuster:
Adj Asg. Remarks:

ASSOCIATED MAIL RECEIVED
There are no mail for this case,

-

ALL ASSOCIATED TASKS

WEE HOWE MIN,

[ EHANG YE _ _

SKF53695 | Date of Loss: | 14/04/2019 15:00 - :59
Pali i D1BMTPVOL1015932

TP / CMTD1901867 olicy/Cover Note No.: {Comprehensive)

SGXB196G

Flease assigned to Mr Kenneth Kong to conduct the survey

i Due Date  Priority Type  Task Group Subject  Handler Assigned By Completed On Creataed On Done? |

Mo results, -
'_ ’
- T T———————— P —————— e T ST =

Refarenca

Claim Details
- 4

T T TR Ry Wy

Documents

TR

. [C;.ﬁata.d I:M_.l Insurer]
1D: S7820647)

Policy No. (Claimant):
Excess:

COMPLETE VM5 PTE LTD (HQ) 176 Sin Ming Drive #03-14 Sin Ming Autocare Complex, 575721 Sin Ming -
Tel: 6455 0012

Sompo Insurance Singapare Pte. Ltd. (HQ) - Tel: 6461 6555 ... [Handled by GNOH PAU LOONG - ¢
63295217] k

LKK Auto Consultants Pte Ltd (HQ) - Tel: 5256-3561 ... [Final Rpt due 25/04/2019] B

T R R i |

View Al | Compose Case Mail ]

View Al | Search Tasks |

Create New Task_ | Compiete

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=d... 16/4/2019



‘Veron Chen (LKKAuto)

From: Gan Li Hui <lihui@completevms.com.sg>
Sent: Friday, 26 April 2019 1:30 PM

To: Kenneth Kong (LKKAuto)

Subject: Re: SKF53695 DOA: 14/4/2019

Without Prejudice

Dear Mr Kenneth,

L/S $3100.00 before GST (OK)

Thank you & Best Regards,

Gan Li Hui (Ms)

Complete VMS PTE LTD

Block 176 Sin Ming Drive, #03-14

Sin Ming Autocare Complex, Singapore 575721
Tel: 64550012 Fax: 6554 0012

On Fri, 26 Apr 2019 at 08:12, Kenneth Kong (LKKAuto) <KennethKong@Ilkkauto.com> wrote:

Attach finalised for SKF 53695. Kenneth

From: Gan Li Hui [mailto:lihui@completevms.com.sg]
Sent: Thursday, 25 April, 2019 1:47 PM

To: Kenneth Kong (LKKAuto)

Subject: SKF53695 DOA: 14/4/2019

Without Prejudice

Dear Mr Kenneth,

Please finalize.



Thank you & Best Regards,
" Gan Li Hui (Ms)

Complete YMS PTE LTD
Block 176 Sin Ming Drive, #03-14
Sin Ming Autocare Complex, Singapore 575721

Tel: 64550012 Fax: 6554 0012



Veron Chen (LKKAuto)

#

From: Gnoh, Pau Loong <Pauloong.Gnoh@sompo.com.sg>

Sent: Tuesday, 16 April 2019 10:52 AM

To: Wee, Howe Min

Cc: KCB, MARK; assignments; SUR

Subject: RE: Pls assist in non-reporting of Motor accident for your ref : SGX8196G / WEE HOWE

MIN : Sompo ref : CMTD1901867 ; Allege accident invioving SGX8196G and SKF53695
on 14.04.2019 along Traffic Junction of Farrer Road / Empress Road
Attachments: 20190414_150931 jpg; 20190414_150920 (1).jpg; 20190414_150920,pg

Dear Sir,

Thank you for the enclosed photos and we will forward to our surveyor who are copied in this email.
By copy to M/s LKK,

Flease take note of the enclosed for your PD PRI of SKF53695, thank you,

Best Regards

Gnoh Pau Loong

Claims Division
D: 5329 5217 | T: 6461 6555 | F. 6221 3147

v Innovation for Wellbeing
@ SOMPO A Century of Trust

Sompo Insurance Singapore Pte. Ltd.
50 Raffles Place, #05-01/06 Singapore Land Tower, Singapore 048623
Website: www.sompo.com.sg | Facebook: www.facebook.com/SompoSG

Quick & Easy Claims Submission® & Product Purchase’ via Sompo SG

& App Store
Download now @ PP or

LFor Travel, Personal Accident & Home Insurance | # For Travel, Personal Accident, Home & Private Motor Insurance

Disclaimer: This e-mail, including attachments, is intended for the person(s) or company named and may contain confidential and/or
legally privileged information. Unauthorised disclosure, copying or use of this information may be unlawful and is prohibited. If you are
not the intended recipient, please delete this message.

Privacy Policy Notice: Sompa Insurance Singapore Pte. Ltd. may collect, use and disclose your personal data for the purposes stated
in our Privacy Policy. This may include disclosure to holding and associated companies, credit bureau, parties to whom disclosure is
permittedirequired by laws, our third party service providers and agents (acting on our behalf). Please click here for our Privacy Paolicy.

From: Wee, Howe Min <howemin.wee@gmail.com>
Sent: Tuesday, 16 April, 2015 10:44 AM
To: Gnoh, Pau Loong <Pauloong.Gnoh@sompo.com.sg>



Cc: KCB, MARE <kcbinv0236@gmail.com>
‘Subject: Re: Pls assist in non-reporting of Motor accident for your ref : SGX8196G / WEE HOWE MIN ; Sompo ref:
CMTD1901867 ; Allege accident invloving SGX8196G and SKF53695 on 14.04.2019 along Traffic Junction of Farrer Road /
Empress Road

Dear Pau Loong

Please see attached. Impact was only to right half of the other vehicle's rear bumper, with only minor denting and paint chipping.
There were existing scratches on the left half of the bumper.

You can see that the other vehicle is also some distance past the stop line, which | believe supports my view that the driver jam-
braked dangerously close to the stop line and likely managed to stop only past the stop line.

Due the file size of the attachments and mailbox size limits, further photos will follow in separate emails.
On Tue, 16 Apr 2019, 10:24 Gnoh, Pau Loong, <PauLoong.Gnoh(@sompo.com.sg=> wrote:

Dear Mark,

With reference to your email below, we have not receive the estimate yet but we have appointed our independent
surveyor, M/s LKK AUTO CONSULTANTS for this case.

If insured have any footage, scene photo, please forward to us so that we may inform the surveyor, thank you.

Best Regards
Gnoh Pau Loong
Claims Division

D; 6329 5217 | T. 6461 6555 | F: 6221 3147

g =

Sompo Insurance Singapore Pte. Ltd.
50 Raffles Place, #05-01/06 Singapore Land Tower, Singapore 048623
Website: www.sompo.com.sg | Facebook: www.facebook.com/SompoSG




Quick & Easy Claims Submission® & Product Purchase® via Sompo SG

I "

Download now @ or

*Far Travel, Personal Accident & Home Insurance |  For Travel, Personal Accident, Home & Private Motor Insurance

Disclaimer: This e-mail, including attachments, is intended for the person(s) or company named and may contain confidential and/or
legally privileged information. Unauthorised disclosure, copying or use of this information may be unlawful and is prohibited. If you are
not the intended recipient, please delete this message.

Privacy Policy Notice: Sompo Insurance Singapore Pte. Lid. may collect, use and disclose your personal data for the purposes
stated in our Privacy Policy. This may include disclosure to holding and associated companies, credit bureau, parties to whom
disclosure is permitted/required by laws, our third party service providers and agents (acting on our behalf). Please click here for our
Privacy Palicy,

From: KCB, MARK <kcbinvD23 mail.com>
Sent: Tuesday, 16 April, 2019 10:19 AM
To: Gnoh, Pau Loong <Pauloong.Gnoh@sompo.com.sg>

Cc: Wee, Howe Min <howemin.wee@gmail.com>
Subject: Re: Pls assist in non-reporting of Motor accident for your ref : SGX8196G / WEE HOWE MIN ; Sompo ref:

CMTD1901867 ; Allege accident invloving SGX8196G and SKF53695 on 14.04.2019 along Traffic Junction of Farrer Road
/ Empress Road

Hi, Pau Loong

Insured has made the accident report (@ one of Sompo authorised centres yesterday.

Pls advise how much is the third party claiming?

Thanks

MARK

KCB



O : 6391 3811

F: 6391 3810

E : kebinv0236(@gmail.com

Address : 200 Jalan Sultan #02-36 Textile Centre $199018

On Mon, Apr 15, 2019 at 2:56 PM KCB, MARK <kcbinv0236(@gmail.com> wrote:

- | Hi, Pau Loong

; Yes. | have informed client.

Client was awaiting for the third party to return call as client has the intention to settle the accident privately
with the third party lady owner.

Report will be made @ one of Sompo authorised reporting centres/ workshops by tomorrow.

i | Thanks and regards

Hi, Howe Min

Attached the updated reporting centres list.

Thanks




MARK

KCB

0 :6391 3811

F: 6391 3810

E : kebinv0236(@gmail.com

Address : 200 Jalan Sultan #02-36 Textile Centre S199018

' On Mon, Apr 15, 2019 at 1:56 PM Gnoh, Pau Loong <Pauloong.Gnoh(@sompo.com.sg> wrote:

| Dear Sir,

With reference to the captioned and screenshot below of our letter, we would appreciate your assistance,
thank you Sir.






Best Regards
Gnoh Pau Loong
| Claims Division

. D: 6328 5217 | T: 6461 6555 | F: 6221 3147

(]

. Sompo Insurance Singapore Pte. Ltd.
| 50 Raffles Place, #05-01/06 Singapore Land Tower, Singapore 048623
Website: www.sompo.com.sg | Facebook: www facebook.com/SompoSG

| Quick & Easy Claims Submission' & Product Purchase® via Sompo SG

5" g

Download now @ or

For Travel, Personal Accident & Home Insurance | * For Travel, Personal Accident, Home & Private Motor Insurance

Disclaimer: This e-mail, including attachments, is intended for the person(s) or company named and may contain confidential
and/or legally privileged information. Unauthorised disclosure, copying or use of this information may be unlawful and is prohibited.
| If you are not the intended recipient, please delete this message.

Privacy Policy Notice: Sompo Insurance Singapore Pte. Ltd. may collect, use and disclose your personal data for the purposes

| | stated in our Privacy Policy. This may include disclosure to holding and associated companies, credit bureau, parties to whom

| disclosure is permitted/required by laws, our third party service providers and agents {acting on our behalf). Please click here for
our Privacy Policy.
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> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner 1D Type:

Owner 10z

Vehicle Details

“ehicle Mo.:

Wehicle to be Exported:
Intended Deregistration Date:
Wehicle Make:

Wehicle Model:

Primary Colour:
Manufacturing Year:

Engine MNo.:

Chassis Nou:

Maximum Power Output:
Open Market Value:

Criginal Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Explry Date:

COE Category:

COE Period(Years):

QP Paid:

COE Rebate Amount:

Total Rebate Amount:

The information contained herein is correct as at 17 Apr 2019

nnpsmr1.|m.gu-.-.sgmarmamuna&nqutrer&ebamuyr’unlIn:l:semrﬂua

BPARFE/COF Ranats Enomine

Singapore NRIC
7857E

SKF53695
Ma
17 Apr 2019
AUDI

A5 CABRIOLET 2.0 TFS1 QU (FACELIFT)

White

2011

CDNZ34540
WALIZZZBFOCMO03057
155.0 kW (207 bhp)
$58,990.00

12 Jun 2012

12 Jun 2012

0

$58,990.00

Yes
11 Jun 2&22
$38,343.00

11 Jun 2022

B - Car (1601ce & above)
10

$83,000.00

$264,157.00

$64,500.00

OK

PEGINPULS FUMNL L IUN_IU=FUSUaUUY | |



WASI1 19049037 | 5TA INSPECTION PTE LTD - Sin Ming
ENTRY DATE & TIME: 15042018 16:4+
SUBMITTED BY: Wardg Lip Yong

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Pleass report correctly the details of the accident to speed up the claims process.
2. This Farm must be completed by the Policyhalder andior the Authorsed Diriver.

4. Ifarmation previded must be as fruthful and accurate as possibie. Any wilful migrepresentation or witholding of material facts may allow insurence

repudiate palicy liability.

4, The issue and acceptance of this Form by insurance companas s not an admissian of pol

5. Any false reporting may be referred to the Palice for Investigation.

6. This repert will be forwarded by the insurers of the GIA Records Management Centre eslablished by

archiving and that copies of this repart will, for 2 fee, be made available upon application by interested parties.

7. By the lodgement of this report 1 the insurers, you hereby consént to the archiving of this repor at the cantre and 0 COPIEs of the repor being made

aforesaid.

Date Of Report
Date Of Accidant
Exact Location Of Accident

ACCIDENT STATEMENT

15/04/2019 16.:44
14/04/2019 15:10

TRAEFIC JUNCTION OF FARRER ROAD AND EMPRESS ROAD

Country/State of Loss SINGAFPORE
DETAILS OF OWN VEHICLE
Vehicle Registration Number SKF53695
Insured/Policyholder
Name Of Registered Owner ZHANG YE
NRIC Mo STHRTEETE
Email Address NOEMAIL
Mobile Phone No {LOCAL) +65-21881508

Alternative Phone Mo
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy
for repair to your vehicle?

If Mo, Please state action to be taken
Vehicle Category

Insurance Company

Name of Insurance Company
Type Of Coverage

Fleet Policy

Policy Mumber

Cover Note Mumber

Driver

Name of Driver

MNRIC Mo

Date Cf Birth

Occupation

Date Cf Driving Pass

Driving Experience

Gendar

Mobile Numbaer

Fax Mumber

Contact Mumber

EMail Address

OTHERS-21881506

AUDI
A5 COUPE

PRIVATE USE

MO

THIRD PARTY
FRIVATE CAR

NTUC INCOME INSURAMNCE CO-OPERATIVE LTD
COMPREHENSIVE

NO

5054470731-06

YANG XIN

STIBT404A

30051973

INDOCR

Q3/08/2011

7 YEARS AND 8 MONTHS
FEMALE

(LOCAL) +65-91681508

NOEMAIL

icy liability on the part of the insurance COMpanes

companies o

the General Insurance Association of Singapore {G1A} for

available

Page 1of 15



g THOMSON LANE
#20-07

Postcode 297726

Was driver an employee of the Insured's Company NO

If Mo, Relationship of the Driver with the Insured FRIEMD

Vehicle Registration Mumber of Driver's Own -
Wehicle

Address

Insurance Company of Driver's Own Vehicle -

General Information of the Accident

Type Of Accident COLLISION - HEAD TO REAR
Wealher Conditions CLEAR
Road Surface DRY

Other Information
Was any foreign vehicle involved in this accident? NO
Mumber of vehicles (including cwn vehicle)

involved in the accident 2
Was any body injured in the Accident? NO
Was any injured conveyed to hospital by

ambutance?

Was any other material or property damaged? YES
| have bean apprﬂached by unknown _person[s; NO
soliciting/offering accident claims assistance.

Number of Passengers (Including Driver) 1
Details of Police Action

Was the accident reparted to the police? MO
If Yas, Please state which Police Statien

Was notice of intended Prosecution given? NO
If Yes,against whom?

Circumstances of Accident

REFER TO ATTACHED

Attachment(s)

Are accident photos available for attachment? YES

Was there any video caplured by Car Camera? N

Was there any audio recorded? NO
DETAILS OF OTHER VEHICLE PROPERTY 1
Vehicle Registration Mumber SGX8196G

Vehicle Make/Model/Colour
Detailzs Of Properties

Vehicle Category FRIVATE CAR
Narme of Driver WEE HOWE MIN
MRIC/Passport Number 578208474
Contact Mumber 91288015
Address

Postcode

Insurance Company Name
Nature Of Damage
MNo. Of Passenger (Including Driver)

Page 2 of 15



Sketch Plan Pg. 1

o SKETCH PLAN

IMPORTANT NOTICE

1. Flease report correctly the details of the sccident to speed up the claims process.
2. This Form must be gompleted by the Policyholder an dfar the Authorised Driver.

3, Infarmation provided must be 24 truthful and agcurate as possible. Any wilful misrepresentation or withholding of material
facts may allow insurance companies to repudiate policy lizkility.

4. The issue and scceptance of this Farm by insurance companies Iz not an admission of policy Rability on the part of the insurance
companies,

& Any falze reporting may be referrad to the Palice for investigation,

6, The report will be forwarded by the insurers of the GIA fecords Management Centre established by the General Insurance

Associstion of Singapore {Gia) for archiving and that coples of this report will for a fee be made available upon application by
interested parties,

7. By the lodgment of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of
the report being made available aforesaid.

& Consant under the Personal Data Protection Act (FDPA]

| understand, acknowledae; agree and consent that:

{a) My insurer, my workshop and the General Insurance Azsoclation of singapore ["GIA") may/are permitted to collect, wse,
disclose and/or process my personal data/personal informatian set out in this [form] and any other personal infarmation
pravided by me or possessed by my insurer {collectively the “Personal Infarmation®) and disclose and tra nsfer such
Personal Information to all insarer(s) who have insured vehicleis) involved in this accident [all imsurer(s) wha have insured
vehiclels) invelved in this accident shall be collectively referred te as the “Insurers”], the Insurers' lowyers/law firms, the

tanetary Autherity of Singapore and any relevant government agency/autharity (such as the police), for the purpose{s)
of

(i} processing, handling and/or dealing with my claims including the settlement of the claims and any necessary
irvestigations relating to the claims;

{Ii) mvastigating the accident andfor my claims;
[iii}) carrying out and/ar dealing with my instructions or responding Lo any enquiries by mie;

(v} administering my claims {including the mailing of correspondence, statements, invoices, reports of notlices to me,
which could invotve disclasure of certaln personal data about me to bring about defivery of the same az well a5 on the
external cover of envelopes/mail packages); andfor

Iv) complying with applicable law in administering, processing, handling and/far dealing with my claims, [collectively the
“Purposes”)

(b} all insurer(s) who have insured vehiclejs) involved in this accident and the Insurers’ lawyers/law firms, may/are permitted
to coliect, use, disclese and/or process my Personal information for one or more of the above Furposas; and

{e) my Persanal tnformation may/can be disclosed by any of the Insurers and/or GIA to their third party service providers or
sgents{including their lawyers/law firms), which may be sited outside of Singapare, for ane or mare of the above Purposes.

{d] my Personal Infarmatian will also be collected and wsed to compile claims histary for the purpose of fraud detection,
investigation and management in present and all future claims.

[e} the information so collected under [d} above may be shared [ disclosed:

[i) ta all insurers and/or any other third parties that assist in evalusting, investigating, contralling or managing fraud,
regulators, law enforcement and government agencies as reasanably reguired for the purposes stated, or

(i} for complying with requirements under any regulations, laws of courl erders.

) b X
"

Policyhalder's Signature Dr‘.ver';ilgnaturq Reporting Centra Fersonnel's Signature
Dute & Timea: [If driwer is net the policyholder] Name:
Date & Time: MNRAIC/FIN Na,:

Page 3 of 15



Sketch Plan #2 Pg. 1

SKETCH PLAN

,-,:n-j
S

=t -
e o ASESHIS
=4 - i 8o 36181965
Evapiess Paadl 1@1 | ,

007 /29y

DESCRIBE CIRCUMSTANCES OF THE ACCIDENT

| u:m, f'{'.q_\_lp_ﬂwp olowg c?cwvmz (ead  Soveavd merz.

9!5 a road Mhe tvedfic Jurctien Aol fums Ko aesast fec\

£ ol wole ovnd mmm&u a el - waﬁweﬁ{j
\«Fé.a a0 Mm& " veav. Ve & did pot <p axd
raed WS Ao vene podion ~E oy wan ). e felioiq
| wapeck, Y ol B nJCS pushaad Bhwavd  ploost 0
Me ooy o Y tfﬁ%lwm

DECLARATION
I/Wie declare the foregoing particulars are true in every respecl,

P P
i —
L
I R e y
L}

Policyhobder’s %I.gnature
Date & Time:

Crivel's Signature

Reparting Centre Personnel’s Signature
[If driver is not the

Page 4 of 15




ZHANG YE

Attention : THE OWNER
Contact: 811881786

SN Quantity Particular

COMPLETE VIS PTE LTD The Fremier One-Stop Vehicle Accident Claims Centre
176 Sin Ming Drive, #03-14, 5in Ming Autecare Complex, Singapore 575721
(Tal) 6455 0012  (Fax) £554 0012 (Web) www compleleyms com.sg

Vo7 |
’4"7‘4?&#2&/ Email : darren®@completevms.com.sg (
lily@completevms.com.sg (

&J}% 6’ %0 -5?"./?7’ lihui@completevms.com.sg (

Jota;  Ectimate : ES006653

L ﬁxy 8 3/0ch ~ Date: 15/04/2019

Vehicle Num. : SKF53695
Make/Model ; AUDI AS CABRIOLET 2

0-2012

Chassis/Eng# : WAUZZZBFOCNOD3057/COMN236540

Accident Date : 14/04/2019
Claim Na. :
Reference :
Policy No. :

LInit Price Amount S%

NETT ITEMS : 1#95-Fo Boelpr
1. 1 REAR BUMPER §7 o 285000 &—
2. REAR BUMPER REINFORGEMENT 5-75 %7 176800 =
3. 6 REAR BUMPER CLIP 15.00 <1<,  90.00%—
4. 1 REAR BUMPER BRACKET R/H i 11760 X
5 1 REAR BUMPER TOW COVER >, S gaTOXN
B 1 REAR BUMPER LOWER LIP ‘?‘fi* & SurtE BTN P
7. 1 REAR BUMPER SPONGE Lo 35010
T REAR BUMPER INNER GARNISH Y 58011
g 1 REAR END PANEL sT 218165 x
Mett Total 5% : B,?BG.E?
10.00% Discount S$ : 878.03
7.902.24
SPECIAL NETT ITEMS : . .
1. 2 REVERSE sensor. @ 21#.Fo 97 380.00 760.00 #
Special Nett Total 5§ : 760.00
LABOUR :
RUST PROOFING TREATMENT AR 0000 X
CHANGE REVERSE SENSOR, DIAGNOSE AND RESETTING 28000 d&
SPRAY PAINT DAMAGED AREA AFFECTED 980.00 74y
TO CUT OFF REAR END PANEL, KNOCK AND STRAIGTEN REAR
CHASSIS FRAME AND CHANGE ALL PARTS 1,100.00 74 2
Labour Total 5% : 2.480.00
SingDollars : Eleven Thoussnd One Hl.{l:f_ﬁf'é-ﬂ..rwtﬁh"'r'-\l'ﬂ & Cents Twenty-Four Onky
i _TJotal SS: 11,122.24
= g | e —t—4— 44—

compbz‘re VMS PTE LTD Bk

This is only an estimate bases on our prefiminary inspection and does nat cgver ‘addinonal parts and labour timewhich
may be required afler the werk has begun # Supplemantary e t .




COMPLETE VMS PTE LTD The Premier One-Stop Vehicle Accident Claims Cenfre
176 5in Ming Drive, #03-14, Sin Ming Autocare Complex, Singapore 575721
[Tel) 6455 0012  (Fax) 6554 0012 (Web) www.completevms.com.sg

U
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ZHANG YE Estimate : ES006653
Date : 15/04/2019
Vehicle Mum. ; SKF53695
L Make/Model ; AUDI A5 CABRIOLET 2.0-2012
Rfemion:s THE SIWNCR Chassis/Eng# : WAUZZZBFOCNO03057/CDN236540
Contact : 81188176 Accident Date : 14/04/2019
Claim Mo. :
Reference :
Policy No. :
SN Quantity Particular Unit Price  Amount 8§
NETT ITEMS : e ip
£ 4 REAR BUMPER €M 5 45000 —
2. 1 REAR BUMPER REINFORCEMENT 1,768.00 -7
1 6 REAR BUMPER CLIP 15.00 - 90.00 —
4, 1 REAR BUMPER BRACKET R/H e, 11760 X
5 1 REAR BUMPER TOW COVER fs 470X
6. 1 REAR BUMPER LOWER LIP 678.11 7
7. 1 REAR BUMPER SPONGE asn.10 7
B. 1 REAR BUMPER INNER GARNISH 680.11 -~
9. 1 REAR END PANEL 7T 218165 x
Mett Total S5 : 8,780.27
10.00% Discount S§ : 878.03
7.902.24
SPECIAL NETT ITEMS :
1. 2 REVERSE SENSOR 380.00 760.00
Special Nett Total 5% : ?GII}TU
LABOUR :
RUST PROOFING TREATMENT VA j0000 X
CHANGE REVERSE SENSOR, DIAGNOSE AND RESETTING 28000 &/
SPRAY PAINT DAMAGED AREA AFFECTED 980.00 727
TO CUT OFF REAR END PANEL, KNOCK AND STRAIGTEN REAR
CHASSIS FRAME AND CHANGE ALL PARTS 1,10000 74
PRI
Labour Total 5% 2,460.00
SingDoliars : Eleven Thousand One Hundrad Twenty-Two & Cents Twenty-Four Only
Total S% : 11,122.24

L

COMPLETE YMS PTELTD

This is only an estimate bases on our preliminary inspection and does not cover additional parts and labaur Gre which
may be required after the work has begun









Adjuster Report
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LKK Auto Consultants Pte Ltd (coregno1sss07108m)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933

Tel 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No:  CS/SMO19006729/KVD3N22

Date: 08/05/2019
REFERENCE
Handling Sompo Insurance Singapore Ple. i q
Pl i Policy No: D18MTPV01019932
Claimant Insured Vehicle
Vehicle No : SKF53695 No : SGXB19606G
Date of Loss:  14/04/2019 Nature of Claim: TP faim  CMTD1901867
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SKF53695
Make & Model: AUDI A5 CABRIOLET, 2.0 TFSI QUATTRO (A) Engine No: CDM238540
Reg. Date: 12/06/2012 (Man. Year: 2011) Chassis No: WALUZZZ8FOCNOD3057
Colour: White Odometer: 24748 km
Engine Capacity: 1984 cc
Market Value/Mew Car
Price: N/A
Sum Insured (S3): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: Mo Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 245/40 R18 Rear Tyre Size: 245/40 R18
Front Left Side: Pirelli & mm Rear Left Side: Pirelli 7 mm
Front Right Side: Pirelli & mm Rear Right Side: Pirelli 7 mm
The above values represent the remaining fyre treads depth
COST OF CLAIMS Repairer's Adjuster's Difference  Diff %
Parts B B62.24 3,280.03 5,382.21 62.13
Miscellaneous items 0.00 0.00 0.00
Labour 2,460.00 590.00 1,870.00 76.02
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S§) 11,122.24 3,870.03 7.252.21 £5.20
Approved Total (Overridden) (S5) 3,100.00
(S%) 11,122.24 3,100.00 B,022.24 7213
+ GST 7.00/7.00% (S5%) 778.56 217.00 561.56 7213
Mett Amount (S§) 11,900.80 3,317.00 8,583.80 7213
INSPECTION
Date of Assignment: 15/04/2019
Date Inspected: 16/04/2019 Inspected At: COMPLETE WMS PTE LTD (HQ)

176 Sin Ming Drive #03-14 Sin Ming
Autocare Complex
Singapore 575721

Estimated Period of Repair: 2.0 days

Adjuster: KENNETH KONG Manager: VERON CHEN

http5:f.“singapnrc.mcrimen.::umfclaimsfindex,cfm‘?fusebmc=MTRadjuster&fuseaction=gc... /5/2019
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NOTE This report represents our findings af the time and place of inspaction stated herein, Such inspection has been carried out to the best of cur
knowledge and ability but any other liabillty under any other circumstances is hereby expressly excluded.

hitps://singapore. merimen.com/claims/ index.cfm?fusebox=MTRadjuster&fuseaction=ge... 8/5/2019
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Adjuster Report

REPAIR DETAILS

Reference

Part Source: {Last Synchronised: 08 May 2019)

Parts: WA AUD! A5 CABRIOLET 2.0 TFSI QUATTRO (A) (Model not available in database)
Labour: Repairer's {Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SKF53695)

Validity:
numbers with the END OF ESTIMATES marker on the last estimate page

Further Info: Itemsivalues not in reference Ea_tz_lbgug are E_reﬁx?d w'tth__an asterisk *.

Recommended Parts

These estimates are valid only if they contain the print code (above) on all estimate pages, running page

No. Qty PartMNo. Particulars Condition Repairer's Amount
1 1 *REAR BUMPER Buckled/Dented 2,850.00FN ™1,B899.80FN
2 1 *REAR BUMPER REINFORCEMENT Bent 1,768.00FN  *B69535FN
3 6 *REAR BUMPER CLIP Necessary 90.00FN *00.00FN
4 1 *REAR BEUMPER BRACKET R/H Serviceable 117.60FN *“FN
5 1 *REAR BUMPER TOW COVER Serviceable B64.70FN *-FN
B 1 *REAR BUMPER LOWER LIP Mtg Cracked 678.11FN  =482.00FN
7 1 *REAR BUMPER SPONGE Serviceable 350.10FN *FN
8 1 *REAR BUMPER INNER GARNISH Serviceable BBO.11FN “FN
9 1 *REAR END PANEL Repair 2,181 65FN *-FN
10 2 *REVERSE SENSOR Shorted TEQ.00FS *42960FS

F=Franchise part, S=SpcNett. N=NetiitemDisc -

Sub Total (S5) 9,540.27 3,696.75

- Nett Item Discount on N Items 10.00/10.00% (S5$) 878.03 316.72

Total Parts (5%) B,662.24 3,280.03

Report was unsubmitted during this print-out.

hitps://singapore.merimen.com/claims/ index.cfm?fusebox=MTRadjuster&fuseaction=ge... 8/5/2019
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Recommended Miscellaneous Iltems
There are no new miscellaneous items selected.
Recommended Labour
No Particulars Lab.Type Repairer's Amount
Labour Items
1 RUST PROCFING TREATMENT New 100.00 0.00
2  CHANGE REVERSE SENSOR,DIAGNOSE AND Mew 280.00 0.00
RESETTING
3 SPRAY PAINT DAMAGED AREA AFFECTED Mew 980.00 280.00
4  TOCUT OFF REAR END PANEL,KNOCK AND New 1,100.00 250.00
STRAIGHTEN REAR CHASSIS FRAME AND CHANGE ALL
PARTS
Gross Labour Cost (S§) 2,460.00 590.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm? fusebox=MTRadjuster&fuseaction=ge... 8/5/2019



