To: ERGO Insurance Pte Ltd
5 Temasek Boulevard

#04-01 Suntec Tower Five
Singapore 038985
Attn: Motor Claims Department
Date: 29" May 2019
Dear Sir/Madam,
Claimant: Lee Ming Ru, Benedict
17 Bedok Reservoir View
#05-03 Singapore 478934

“WITHOUT PREJUDICE"

We are instructed by the above named to claim damages against you in connection with a road traffic accident on
12/04/2019 at along PIE(Tuas), Paya Lebar Flyover involving our client’s vehicle registration number SKE 2400 U and
vehicle registration number SGV 4721 C driven by your insured at the material time.

We are instructed that the accident was caused by your insured’s negligent driving and/or management of your
vehicle. As a result of the accident, our client’s vehicle was damaged and our client has been put to loss and expense,
particulars of which are as follows:

1} Vehicle Repair Costs 513,000.00

2) Loss of Rental (SGD5200.00 x 14Days) $2,800.00

1) LTA Search Fee 57.45

4) Purchase of GIA Report $29.00
Total : $15,836.45

A copy each of the following supporting documents is enclosed:

Singapore Accident Statement
Rental Invoice

LTA Search Fee Receipt
Purchase of GIA Report Receipts

Please send us an acknowledgement of receipt within 14 days of your receipt of this letter, failing which our client
will have no alternative but to commence proceedings against you without further notice.

Yours faithfully,
Elin Cai

Zoom Autowerks Pte Ltd

130 Bedok Reservoir Road, Eunos Spring

#08-1339 Singapore 470130

Mobile: 8450 7920 | E-mail: zoomautowerks@gmall.com



Asher Sna {LKKhutﬂ!

From: Asher Sng (LKKAuto)

Sent: Monday, 19 August 2019 12:31 PM

To: WIND2004SGE@GMAIL.COM

Subject: ACCIDENT INVOLVING 5GV 4721C & SKE B400U AND OTHERS ON 12/04/2019

Our Ref: CCH/EGII9006723/Ueal
19 AUG 2019

LEE CHEOW BENG

Dear Sir/Madam,
ACCIDENT INVOLVING SGV 4721C & SKE 84000 AND OTHERS ON 12/04/2019

We refer to the above accident where we are acting for ERGO INSURANCE PTE LTD 1o resolve the claim
against you and/or your authorized driver under the Auto Insurance policy taken up with them.

Pursuant to the above said accident wherein you and/or your authorized driver had amongst other information
given us your version of how the accident had occurred. we as the appointed agent of your insurers shall proceed
to negotiate for an amicable settlement with third party claimant.

Should you however wish to further discuss on the matter prior to our negotiations and settlement, please contact
us within 10 days from the date of this letter.

You are aware that your No-Claim Discount (NCD — if applicable) will be with held for the time being. Pending
for final allocation of liability in settlement by our principal ERGO INSURANCE PTE LTD.

Please call us if you have further queries.

Yours faithfully,

Asher

Case Handler
DID: 6841 6051
FAX: 6741 4108

Email: Ashersng @ lkkauto.com

C.C. ERGO INSURANCE PTE LTD
(Motor Claims Dept)



—~ ZOOM AUTOWERKS PTE LTD
1. 130 Badok Reservolr Road, Eunos Spring
== #08-1339 Singapore 470130
Tel: 9450 7520

AUTOWERKS e
LETTER OF A RIZATION

Accidenton i12/e%f2ety 35  along _ P (T.Ar) PAMA LEdAR  FLyosER
Involving vehicles SKE Sase v, Shy 4321 €, Ste Spey g SUT $%%2

In consideration of Zoom Autowerks Pte Ltd, 130 Bedok Reservoir Road, Eunos Spring, #08-1339 Singapore
470130, repairing myfour motor vehicle no _SEE RSec at my request, |/We,
(EE p&k Rw BEHEODICY {"the claimant”) of _13 060k Affriuea ¥iEw
#c5-03 (57 49§34 (address) bearing NRICNo _§ S§9uls @ the owner of motor vehicle
no SEE S4es W, hereby authorize them to demand claim, settle and receive whatever amount
settle payable by the insurance company or third party or commence legal proceeding for cost of repairs,
loss of use and etc to any of their appointed solicitors to act for me/us in respect of the said accident/claim
and all the amount claimed or settled shall belong and make payable to them absolutely by the insurance
company of the third party. |/We further authorized them to give an absolute discharge on my/our behalf
and to sign discharge voucher(s) and any other documents necessary or incidentals to the conduct and

disposal of my/our above claims.

I/We further agree to fully co-operate and attend all court hearings that are necessary to prosecute the
claims maintained by Zoom Autowerks Pte Ltd.

I/We further agree and undertake to indemnify them against my/our claim for cests which arise therewith,

in the event that my/our claim is unsuccessful, |/we undertake to pay to Zoom Autowerks Pte Ltd the cost
of repairs to my/our vehicle.

In the event that settlement cheque were to be drawn in my/our favour, |/we hereby give my/our
instructions to clear the said cheque on my/our behalf by presenting the same for payment directly into
Zoom Autowerks Pte Ltd account. Upon clearance of the said cheque, I/we further authorize Zoom
Autowerks Pte Ltd and/ar their appointed law firm to utilize the monies to pay their charges without further
reference to me. | confirm that the payment to Zoom Autowerks Pte Ltd shall amount to a good discharge
of Zoom Autowerks Pte Ltd and/or their appointed law firm’s obligation to me in respect of the settlement
maonias,

Dated this {2 day of ol (month) 20 9 (year)

—
: ZOOM
L —=

/ AUTOWERKS(_ .-

Signed by “the claimant” Signed by Zoom Autowerks Pte Ltd

Name: (B8 A€ R O06480vev Name: [Pouagd Tiesi &

NRICNo: & Ssv3uby




Z0OM AUTOWERKS FTE LTD

- e 130 Bedok Reservolr Road, Eunos Spring
FOB-1339 Singapore 470130

emall: roomautowerks@gmall.com | Contact: 8450 7920
Co. Reg No.: 2017256036

AUTOWERKS
INVOICE

Invoice No. ZF0D00250

To: ERGO Insurance Pte Ltd

5 Temasek Boulevard Date 29/5/2019

#04-01 Suntec Tower Flve VRN SKE 8400 U

Singapore 0385885 Make & Model : Mini Cooper
DOA 12/4/2019
Terms CoD

5/N. Description Oty u/p Amt
13,000.00

1  Repair & Respray Accident Affected Fortions

$ 13,000.00

TOTAL :



Zoom Autowerks Pte Ltd
Tel: 9450 7920

Zoom Car Leasing
Registration No.: 5339410M

e-mail | roomcarleasing@gmail.com

RENTAL INVOICE
Invaice No. INVOODD3B3
Date I 1/5/2019
Aef SKB 6887 C
Your Ref SKE 8400 U
Terms H A0Days

# Rental Period

Quantity Amount

1 Rental Charges for SKB 6887 C
(12/04/2015 to 26/04/2019)

C/0 Lee Ming Ru, Benedict
17 Bedok Reservoir View
#05-03 Singapore 478934
Contact : 8533 1523

14 Days 52,800.00

Total : $2,800.00

[Customer's Signature/Stamp)

o

/ " [For Zoom Car Leasing)



Zoom Car Leasing
Registration No.: 53349410M
E-mall: zoomcarleasing@gmall.com

RENTAL AGREEMENT
HIRER'S PARTICULAR VEHICLE DETAIL
=Lt _Ming F‘uj bepedict Vehicle No.. 3B hﬁ?”ﬂf .
umumpm No.: pITg Ut Vehicle Make/Model: AU A
address: [t BAOF mwwiv View Date/Time Out: !i!ﬂ&u_ﬂjﬂ._.
Ao5-03 C(u19A%u) Date/Time In: 2 |p4)201
e fB5Y 1513 el fwule] [efx]n]u]r]
Driving License No./Exp.- ourt IN
ADDITIONAL DRIVER'S PARTICULAR | Miieage: Mileage:
Mame: - RENTAL CHARGES
NRIC/Passport No.. Hours @ per hour |
Address: 14 Days @_Efﬁ' per day &m
Weeks @ perweek |
— _ Months @ pet manth |
Tel: Other Charges
Driving License No./Exp.: Petrol Top-Up =
(A) - Accident (D) - Dem (S) - Scratch subtotal = ;
- TOTAL CHARGES /

PRE-PAYMENT

Downpayment and Deposit

Amaoiint Refunded Due

I/we agreed to the terms and conditions above, overleal
and that all information given are true & correct m all
respect. My/Our driving license(s] isfare current and

1LY RN ARCVE 13 YEARS OF AR, MOLDING A VALID WNCARCEL LCINCE FOR
Juhgmy Teinps § PP AR ALFTHECNISAD), LHCEMEEDS ARG MGMIN Tied RARLIVATNT RAAY [3R/ul
THE WEMICLE

1 wepinre i Pt bt aee  RepEpone oely el ey ol e debern ot of Segaccer withu
1 @ wrines comaend o Bodgen e easing

Ve of wetale fon Blegal purpodes e g 0 commectne el iRl Srug priteleeg 3
(T, s ling] = ety pramibnes

b e naine Gl et hiee shial pepont 1o Jauen Ser urasmy imimeskatriy

nat disgualified from diiving.
PHYSICAL DAMAGE EXCESS ACKNOWLEDGEMENT | f
Singapore - Own Damage $52.00000 < /| /
Singapore 3eaparly 55200000 » &
Malnysa®  558,000.00 ( ﬂ

F S L y’_ I i
Fot Deivers aged « J7 | 7
or > 6% and/or kess than [§53,000,00 "‘—l-/
7 yrars diiving experience | { Achedeticaral | '
EAE e - Hirer's Signature [ Date
|FCRT NOTE:

o

Owner's Signature / Date




Phone: +85 6224 0010 Fax: +65 8224 0030
Operating Hours: Monday 1o Friday 9am to Spm

| GENERAL INSURANCE ASSOCIATION OF SINGAPORE
‘ GENERAL  RECORDS MANAGEMENT CENTRE
| INSURANCE 7rone o5 224 0010 fax 266 8224 003
ASS0CIATION

GST Registration No: M400017735

RECORDS MANAGEMENT CENTRE
TAX INVOICE
Cur Ref No: GR-168-063330
Drate of Request 23042018 Your Rel No: WALK IN ELIN
Z00OM AUTOWERKS PTE LTD

130 BEDOK RESERVOIR ROAD, EUNCS SPRING, #05-1339
SINGAPORE 470130

Dear SirMadam,

Your Vehicle No: SKEB40DU

Date of Accident 12/042018

Place of Accident: PIE

Involving Vehicle No:  SGW47T21C SLM5204K

DESCRIPTION | AMOUNT (S8)

E-File Search Fes {Public) 1402
GET Amount 088
Total Amount Due (GST Inclusive) 15.00

Thank You.
Thig is a computer generated document and requires no signature.

For GIARMC Official use
Data
[1GIRO [X] Cash [ ] Cheque



GENERAL INSURANCE ASSOCIATION OF SINGAPORE
GENERAL  RECORDS MANAGEMENT CENTRE

6 Raffies Quay #16-00, Singapors 048580
m Phone: +55 6224 0010 Fax +65 6224 0030

ASSOCIATION Operating Hours: Monday to Friday Sam to Spm
RECORDS MANAGEMENT CENTRE GST Registration No- M400017735
TAX INVOICE
Our Ref No: GR-18-063331
e = Your Ref No: WALK IN ELIN
ZOOM AUTOWERKS PTE LTD

130 BEDOK RESERVOIR ROAD, EUNOS SPRING, #08-1339
SINGAPORE 470130

Dear SifMadam

Date of Accident: 12/04/2018

Vehicle No. SKEEB400U

Place of Accident. PIE(TUAS)PAYA LEBAR FLYOVER

Involving Vehicle N SGV4T21C

With reference to your application for the accideni report. wa have atteched the following sccident reports as requested.
DOCUMENTS ACCIDENT LOCATION PER DOC [S58) QTY [AMOUNT (S5)
SGw4T21C PIE(TUAS)PAYA LEBAR FLYOVER 14.00]1 1308
GST Amount 082

Total Amount Due (GST Inclusive)

14.00

The images provided 1o you are taken from the onginal reparts forwarded 1o the centre by the members of the General Insurance
Association of Singapore and we take no respansibility for their accuracy of contents and shall be under no liability whatsoever for
any loss or darmage arising oul of or In connection with the reports or their images.

Thank You,

This is a computer generated documean! and requires na signature.

For GIARMC Official use:
Data:
|1 GIRO [X] Cash [ ] Cheque




An20Y

> Back to OneMotoring

Lang Transpart Auffonty
10 S Mirsg Dniva
Singapors 575701

(5T Regisiration Mo M4-000BE20.2

Ruceipt Mo, TTHET D000 1504 12-0034 38

Previous Fackipl Mo
8N Rtom Description/

Racaist

Prinl DaleTime
Ruocept DataiTime ;
Tax Invoice/Receipt

12 Apr 2018/23:1113
12 Apr 2019/ 23:11:13

Amount  GST  Amoumt

Business Transaction Reference
No. GST (S%)
Resull of Inauranos Enguiry - SHC51008
Ag at 12 Apr FNHE050:00
Inscrmnce Co AMA INSURANCE PTE LTD
L |rsuranon Enauirs - SHCS1008
Enquiry Fos T.00
201504122 30027 115040
Sub-Total .00
Resull of Insurance Enguiry - SGVET21C
As a1 12 Apr 201814 35:00
ance Co ERGO INSURANCE PTE LTD,
F '] nmurancs Enguey - SGVATEIC
! Enguiry Fes 700
201004 1 22102701813
Sub-Total .00
Total Before Rounding 1400
Roundihg Differance
Total Amount Payable
Fma By
Crmant Card
spnEnn D8R , Card
Tkl
Cas Change
Tandeied Amaun
Escens Ratindable Amoatt!

THAKR ¥ ) AND HAVE A NICE DAY

(s8)

048

D49

1]

Before Amount After GST

(88)

T.AS

T8

T45

T49
1488
Q.03
14.95

1465
¢.00
14.85
.00

Plaase ansurs that sl peymenis Lo the Authority are good and promptly settled by the payment service
pravidar § nancial institution, Otherwise, the iransaction and raceipt |s considered void and late fee

may apply

m]l*lluwlw“ T Mk SR RS SRR ) W & NS SR il Ve R

in



Asher Sna SI.I{KAutnI

From: lvy Yong <ivyyong@ergo.comsg>

Sent: Monday, 9 December 2019 11:15 AM

To: Asher Sng (LKKAutD)

Cc: Phoebe Xie

Subject: RE: [IMANDATE REQUEST] Your ref : COMPG19000692/SU/jc. ACCIDENT INVOLVING SKE
8400U AND SGV 4721C ON 12/04/2019

Attachments: LKK INSPECTION PDF; LKK ADJUSTMENT PDF; LKK SURVEY PHOTO.PDF: LKK RESURVEY

PHOTO.PDF; LKK RESURVEY PHOTO 1.pdf; TP LOD.PDF

Follow Up Flag: Follow up
Flag Status: Flagged
Approved

Data Classification; Confidential, C3

Warmest Regards.

lvy Yong
ERGO Insurance Pte. Ltd.

5 Tamasak Boulevard #04-05 Suniec Tower Five
Singapore 038585

DID : +85 6828 987

oy YSNGEIRmn com g

R ERGO

ERGO s one of the major insurance groups i Germany and Eurcpa Wonowide, ERGO 1s represanted in more then 30 countnes and conceniTaies on
Europe and Asta. ERGO is part of Munich Re (Group), one of the world's leading risk camers

EMAIL DISCLAIMER

(Tha information contained o this emall communication s confidential You should only read. disclose, re-iransmil, copy, distribute, sct in rellance on or
commarcisiize the information if you are suthonzed o do so. I you sre not fha imended recipent of this email communication, pieass notify the sendear by
replying to the emall and destroy sny alectronic or paper copy of this message

Any views expressed in this email communication sre those of the indwicual sender, ERGO insursnce Pie Lid. does not represent, warrani or guarantes that
the inbegrity af this communication has besn maintsined or thal the communication s free of ermors, virus or inleference

ERGO Insurance Pe. Lid assarts copynght in respect to this email mcluding any sttschment. No part may be reproduced by sny process or for sny purposa
hwiihoud prior writien perrmission

Ciscimemar This Message and i1 SRachmonts afe configental iMendes only i 1Ne Named s00fesses, BN0 May b prveged. If you &8 not i MeNaes fecipsent, you
should not discioss. distribule, copy or use this communicahon, I you are nol the imended recipien]. please nobify the sender by returm email and deists this message By
cpanng any aftachment to fhie message. you agres 10 acoept the nek that @ may contan @ wirus of gamagng code. and you agres Miat ERGO Insurance Pta Litd will not be
[Emble for any loss or domage themby caused

From: Asher Sng (LKKAuto) [mailto;AsherSng@Ikkauto.com]

Sent: Saturday, 7 December 2019 4:50 pm

To: lvy Yong <ivy.yong@ergo.com.sg>; Pauline Soh <pauline.soh@ergo.com.sg>; Phoebe Xie
<phoebe xie@ergo.com.sg>



Subject: [MANDATE REQUEST] Your ref : CDMPG19000692/5L/jc, ACCIDENT INVOLVING SKE 8400U AND SGV 4721C ON
12/04/2019

Your ref : CDMPG19000692/5L/jc
Our ref : CC4/EGI19006723/Ueadq2

Dear Sirs,
We refer to the above matter.

ACCIDENT INVOLVING SKE 8400U AND SGV 4721C ON 12/04/2019

The said chain collision involved 4 vehicles whereby our insured was the last vehicle swerved and hit a Malaysia bike.
In accordance to the MCF guideline for chain collision, we have to settle the front vehicle's claim at 100%.

We did clarify with insured the nature of the accident and he's aware that NCD (if any) would be affected.

We seek your approval to offer repairer " ZOOM AUTOWERKS PTE LTD" at 514,436.45 (all-in).

The summary is as follows: -

Amount Claimed Amount Revised

1, Cost of Repairs 5 26,472.56 $ 13,000.00
2. Loss of Rental (14days x 5200) S 2,800.00 S 1,400.00 (14days x $100)
3. LTA Search Fee 5 36.45 S 36.45

Total $£14,436.45

Enclosed here with all the relevant documents for your perusal.

For your approval please.

Thank You.

Best Regords.

Asher Sng | Cose Hondier

LKK Auto Consultonts Ple Lid

phona: 4841-4051 | emall gshsting@lkkogio com | fox 4741-4108
Bix 51, Payo Ui Industrial Pare, Ubi Avenue 1, #02-35 | ${408933




