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Company Registration No. 1996071988

51 UBIAVE |, m02-25 PAYA UKL INDUSTRIAL PARK, SINGAPORE 408933 TEL : 1065) 62563561 FAX 1 (DAS) 62564315

Your refl: CDMPG 190006928 ]ch Date: 29/4/19
Our ref: CCAHEGI2006723/Ufa3

The Motor Claims Department

M/s ERGO INSURANCE PTELTD

Dear Sir/Madam.

PRELIMINARY ADVICE OF VEHICLE NO. SKE 8400U

We refer to the above matter,

Please be informed that we had conducted the inspection of the above mentioned vehicle on 15/4/19
at the premises of M/s _Zoom Autowerks Pte Ltd and have the following to report:-

Workshop Estimate Amount : 8§ 26,472.56
Revised Estimate Amount : 5% 13,000.00
"Check” Items Amount : 5% -

Total (Including Check ltems) : 5% 13.000.00
Market Value : 5% - (est)
LTA Reimbursement Value : S% - [esL)
Nett Value : 8% - (esL)

Description of Damage:
The vehicle sustained damages at the
Rear N/S, Front portion, U/C

Comments/Present Status:
Damages Consistent
Estimated normal period for repairs: 12 days

Yours faithfully,

MARCUS CHUA
Licensed Appraiser



211 '
ZOOM AUTOWERKS PTE L'l%

|

- e 130 Bedok Reservolr Road
g =_=:' SSe= v/, #08-1339 Singapore 470130
—_———= T = 07 FTee Tel- 9450 7920

AUTOWERKS AN » z0omautowerks@gmall.com

; = /L oon 16 April 2019
5 - )
i

REG NOD.: SKE 8400 U / l_'.. o

MAKE/MODEL : MINI COOPER

ESTIMATED REPAIR COST FOR THE VEHICLE MENTIONED ABOVE

Qry DESCRIPTION AMT(SS)

LIST ITEMS
Rear windscreen moulding § e 7950 _—
Rear tallgate S/ sens 935.50
Rear tailgate dampers A 230,00
Rear tallgate inner board A 4 285.00
Rear tallgate lock catch A1 68,004
Rear tailgate lock P 115.00 X
Rear tallgate logo Fleq 50.00-"
Rear tallgate rubber A 155,00 -~
Rear tallgate "COOPER" emblem LA 50,00

Fa v 32500 —
Sc-l— 8530 —

Rear taillamp -L/'H
Rear talllamp chrome rim -L/'H

Rear end panel - 550.00
Rear end panel inner garnish 4 -1 195,00 X

Rear end panel air vent A 95.00 -~
Rear bumper ] BBE6.00 -

= 88,50
0 d 32140 __—
Aef 59600
LA 45.00—
Micnn  B5260/07°
« 225,00 —
C/a. 24500 —

Rear bumper inner sponge

Rear bumper lower gamish

Rear bumper reinforcement

Rear bumper clip (1 set)

Rear bumper side retainers 6-3o
Rear bumper undercover

Rear third brake lamp

@AWW R WD

Rocker panel side garnish 445.00
Rear exhaust silencer 19 785.00 ~
Rear exhaust mountings A 7 76.00 -~
Rear exhaust chrome tall pipe A -1 198500
Rear fender -R/H $Ce {5 s 900.00 -
Rear fander inner shield p P 130,00 -~
Rear fender Inner shield clip (1 set) A 45,00
Rear fender Inner trim A 195,00
Rear fender wheel arch garnish Darx 165.00
Rear fender quarter glass moulding Al 86.00 —
Rear wheel rim y B00.00

e 33330 —
T 19850
et a7280
Yo 16140
€A 636.50—
11,002.40

Rear wheel hub

Rear shock absorber

Rear stay arm - top

Rear stay arm -lower

Rear tralling arm with bearing

HHBEHBEERBREEBHRHEBEERERHEEBRUPRBREBRHRHEBERLKEERBRBEHEEREEBERRERERERERERMEBMERK B |-

LR A A U
-~
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o/l & 11.002.40
LIST ITEMS
Front bonnet R PV 1,150.00-
Front bonnet lock $§ 1 145,00
Front bonnet chrome moulding 5 { -7 155.00 x
Front bonnet logo § A 90.00 —
Front headlamps [ 4L Al 8 cne 291000 (2¢
Front headlamp chrome fims 1 All scnn 570.00 |5 [
Front grille assy 5 4% 426.00 __—
Front bumpar L3 el 78800 —
Front bumper centre pad $ Dol 19500 —
Front bumper centre grille § Tica 14500~
Front bumper fog lamps K v g $AIMEAL §10.00 1/ f:
Front bumper lower garnish § (] 360.00 —
Front bumper side arch garnishes 15« s/ (10 570.00 '* ¢
Front bumper reinforcement $ e 44000—
Frant bumper side retainers ¥ $ e 116.001 7
Front bumper centre chrome moulding $ /v 28500
Frant suppart panel $ oV 75000
Air con condensar 5 o 800.00
Radiator $ A" 785.00
. s 22,158.40
36310 ess10% $ 2,215.84
Lo2 s 19,942.56
Wi
SPECIAL NETT ITEMS
Rear windscreen sealant $ Az 80.00 ¥
Rear tyre APdgo $ i 400.00 (07
Front number plate with holder $ <./ 50.00 L -
$ 530.00
/&0
LABOUR CHARGES
To check wirng and reset headlamps focussing. $ m.u-u,}_;‘ L
To remove, refit, replaced damaged lamps and check up rear electrical wiring  $ 80.00°
To remove and refit inner gamishes. 5 180.00 .0
To transfer rear tallgate mechanism and wiring assembly, $ 120.00 ¢
To remove and refit rear undercarriage. $ 300.00 /2 5
To conduct wheel allgnment. 5 180.00 4 4
To remove, replace alr-con condenser and conduct leakage test. $ 180.00/ U
To remove and refit rear windscreen glass, s 180.00| 1 5
To remove and refit quarter glass to assist repair, 5 150.00 & 9
To remave, refit and replace exhaust silencer and mountings. 5 a A 150.00 %
To apply undercoating. 5 200.00
Panel beating. 5 220000/ &5
To re-spray painting on the affected areas. S 2,000.00 ; 75
s 600000
10
LR X
i 1§
GRAND TOTAL : $ 26,472.56
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482018 Used MINI Coapar Car for Sale in Singapore, Car Empira Automoblles Pte Lid - sgCarMant

L]

wsGEARMART.COM Login ¢

Mew Cars Used Cars Sell My Car Directory Products Insurance Articles F

& CARSATEXPO.SG e

"_________..-v-" ¢F) 27528 APRIL (SAT & SUN) / FREE

* p / ADKISSION!

- - wsigs 10AM -EPM /
™1 - [ : il 3 ¥ B e — F
THECARS@EXPO 9 SMGAPOREDTOHAL 445
minl cooper a Price Rongs r | Depreciation ¥ | | 2012 ¥ | | Vehicle Type r N
Hame » Lised Cars » Car Empire Aulomobiles Pt Ltd » MIN] Cooper 1.6A
MINI Cooper 1.6A
o Financial Insurance Accessories Similar Research Photos Map

- CAR EMPIRE

AUTOMDOILES PTE LTD

Price $45,000
Depreciation £11,440 fyr Reg Date 05-Apr-2012
View modals with similar depre (2yrs 11mths 17days COE left)
Mileage 100,000 km (14.2k Jyr) Manufactured 2011
Road Tax $742 lyr Transmission Auto -
Dereg Value $30,630 as of today (change)  OMV $12,161
COE $58,501 ARF |, £22,161
Engine Cap 1.598 cc Power 90.0 kW (120 bhp) |
y -
Curb Weight 1,105 kg No. of Owners 2 lm-np
Type of Vehicle Hatchback -
G.—-p.nrr Error [
Features
Powerful 1.6L 4 Cylinder Inline, 6 Spead Auto Transmission With Paddle Shifter, Steering Contrel, Auto Headlight
And Wiper, ABS, ESP, View specs of the MINI Cooper (2007-2014 . dic
Accessories Campany fa: Ei
t
Original Build In Audio System, Sports Rims, Fog Lamp, Wind Mirrors, Front And Rear Disc Brake, Climate Control » dask
And Reverse Sensors, ity
» B0 w
Description Address 33 Ubi
Meticulous Driver And Car Lover, Seek And Stylish White, Comfortable And Powerful Ride. Great Candition And -
Well Maintained Interior, Hurry Grab This Beauty Before Its Gone! Call To Make An Appaintment Now! Location Virten
Category Office No 69097
PARE Car Contact Roy
Hoare Person(s) Wong

https:/www. sgcarman. comiused_cars/info php?ID=T59T2580L=3405 13



4182018 Used MINI Cooper Car for Sale in Singapore, Cars B8 Pte Lid - sgCarMart

st AaRRMART.COM Login *

s *  Mew Cars Used Car Sell My Car Directary Products Insurance Articles F

@ CARSATEXPO.SG —
(7 27528 AFRIL (SAT A SUN) / FREE

OAM - 870 / ApasSion!

FIIECARSEEY D = f—— o~
'l “L.’“.I\f‘l\l Q) ) SINGAPORE EXPO HALL 485 f
il coopRr | [Priceangs  v| [Deprecition v|[202 ¥ [VeideTye *| W
Home = Lssd Cars » Carg 88 Pte Lid » MINI Cooper S 1,64
MINI Cooper S 1.6A
Financial Insurance Accessories Similar Research Photos

Price $52,888
Depreciation $£13,610 fyr Reg Date 23-Feb-2012
View modeals with similar depre {2yrs 10mths 4days COE left)
Mileage 168,000 km (23.5k /yr) Manufactured 2011
Road Tax $742 fyr Transmission Auto
Dereg Value §33,143 as of today (change)  OMV §26,139
COE £57,009 ARF [} $28,139
Engine Cap 1,598 cc Power 135.0 kW (181 bhp)
Curb Weight 1,155 kg No. of Owners 1

Type of Vehicle Sports Car

Features

1.6L Turbo Charged Straight 4 Engine Producing 1818hp Mated To A 6 Speed Automatic Gearbox Powering The
Front Two Whesals. DTC. Sports Mode. 6xAirbags. View specs of the MIN] Cooper 5 (2007-2014) | s

L 4

Accessories SN
Keyless Entry And Start. Twin Sun Roof Model. Rays 17* Rims, Multl Function Steering Wheel, Crulse Control.
Faddle Shifts. 52K

i
Description 2 son
Single Owner Unit! Fully Serviced By Minl Habitat! 2 More Servicing Package Left! Beautiful Black On Black f
Leather Unit! Fun And Economical Drive! Powerful Spirited Drive! Iconic Car Which Tums Head! Trade In o
Avallatile! Loans Availablel Call Our Sales Consultants Today For A Viewing! Strictly By Appointment Only! :

0

Categor i e

PAF

hitpa./'www sgcarmar. com/used_cars/finfo php?ID=8088T040L=2818 173
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PAREICOF Rahate Frmiine

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner I1D Type:

Owner ID:

Vehicle Details

Vehiclé No.:

Vehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:

Engine No.:

Chaséis MNo.:

Maﬁmum Power Output:
Open Market Value:

Original Registration Date:
First Registra tion Date:
Transfer Count:

Actual ARF Pa-i-d:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date: o
COE Category:

COE Period(Years):

QP Paid:

COE Rebate Amount:

Total Rebate Amount:

Singapore NRIC
74647

SKEB400U
No

18 Apr 2019
MINI

COOPER 1.6 AT ABS D/AIRBAG 2WD 3DR

White
2011
B&49J087N16B16A
WMWSU32090T314575
90.0 kW (120 bhp)
$22,161.00

05 Apr 2012

05 Apr 2012

1

$22,161.00 , 10k

7.9

e

Yes
04 Apr 2022
$13,296.00

04 Apr 2022

A - Car (1600cc & below)
10

$58,501.00

$17,332.00

$30,628.00

The information contained herein is correct as at 18 Apr 2019

PP HVILIE GOV SG/IANVIVACTION/ENGUIrE M EDAE LY FUDICHEIONeLersgiNpUl /i LINU | IUN_ILFFUIUAUUY | |

LA



Nivitha (LKK Auto)

From: Jeannie Cheng <jeannie.cheng@ergo.com.sg>
Sent: Monday, 15 April 2019 1:32 PM
To: admin-d@lkkauto.com
Cc: sur@lkkauto.com
Subject: FW: PRS IRO SKEB400U | OI : SGV4721C | DOA: 12/04/2019| ERGO REF:
CDMPG190006892/5L/jc
Attachments: 5GV4721C OLPDF I &4pm@ 15/4]14
éin |
L]
i L Vehicle

S(pO V-

In compliance with “State Courts Practice Directions Amendment No.1 of 2016” in regards to the Pre Repair Survey,
both TP repairer and Ergo Insurance Pte Ltd have agreed on your company to be the “Single Joint Expert”.

Please conduct this survey request on without prejudice basis and try to finalize with the repairer on the repairs.
(Note: No repair estimate was provided to us and no third party accident report was given to us)

Attached are the necessary documents for your further actions.

Kindly acknowledge receipt of this email.

NOTE: Please assist to quote our ref as the subject matter, when forwarding the Preliminary Reports / Survey
Reports,

Thank you.

Warmest Regards
Jeannie Chang
ERGO Insurance Pte. Lid

5 Temases Bovievard. #04.-01 Synted Tower Five
Singapore 0ABBES
DID  +B5 688 §150 = 104

Eaninee EEMIEEED com &g

ERGO

ERGD & ane of (e magr msuiance graups i Gemany and Ewope Warkiwide ERGO & represaniad in more than 30 counmnes and concantrales
on Eurape and Azis. ERGO is part of Munich Re (Group). one of the world 8 lesding sk carters

/EMAIL DISCLAIMER

[The infermation contained in this ermail communication is confidential. You should only read, discioss, re-fransmil, copy, distribule, acl in reflance on or
commercialize the information f you are authorized 1o do so. | you are not the intended reciplent of this emall communication, please notity the sender by
|replying to the email @nd destroy any elecironic of paper copy of this messags

Any views expressed In this emall communication are those of the individual sender, ERGO Insurance Pie. Lid. does not represent, wamani or guaraniss
\that the integrity of this communication has been mainiained or that the communication is free of errors, virus of interference.

|ERGO Insurance Ple. Uid, assers copyright in respect to this small including any attachment. Mo pant may be reproduced by any process or lor any
|purposa withou! prior written permission,




R MEsRage Bnd ik EEachmenia s confiponnal nEndes only for The nemod adoresses . and may be prvileged. 1 you ane net (e rended recgient. yo

] I thacikone iplfihuie . OOpy O uta s commysscation I you o ndl e imended recigsant. pleass notly e senter by e arrml Bnd dessts el mEsasgs
By coanng any aftachmant i ths Masage. you agree o atcept the nes et & may contam & wres caragng cooe and you agrae Bt ERGO imorence P Lo

ot be Kable lol any loss ol Garmags (Farnby Calses

From: Zoom Autowerks [maillto:zoomautowerks@gmall.com]

Sent: Monday, April 15, 2019 11:09 AM

To: ERGO Insurance Pte. Ltd, (Claims Department)

Cc: Jeannie Cheng; Survey Report (ERGO Insurance Pte. Ltd.)

Subject: Re: Pre-Repair Inspection for SKE 8400 U // Accident on 12/04/2019 @ 14:35HR at along PIE(Tuas), Paya
Lebar Flyover involving Vehicle Number SKE 8400 U & SGV 4721 C

Dear All,
Kindly arrange LKK.

On Mon, Apr 15, 2019, 11:07 ERGO Insurance Pte. Ltd. (Claims Department) <claims/@ergo.com.sg>
wrote:

WITHOUT PREJUDICE

Dear Sir,

We acknowledged receipt of your email for the PRS request as below.

In compliance with “State Courts Practice Directions Amendment No.1 of 2016", do select an assessor
from the list below.

1 AlS Automobile Inspection Services Pte Ltd
2 FTA FormTeam Consultancy Pte Ltd

3 IAS Infiniti Appraisal Service

4 JPK JP Knights Pte Ltd

5 LBS L.B.S Auto Consultants Pte Ltd

6 LKK LKK Auto Consultants Pte Ltd

7 PS Priority Services

8 VAC Vicom Ltd

9 AJAX AJAX Inspection Services Pte Lid

» Your request for inspection does not have your client’s cost of repair estimate, kindly forward a
copy
« Your request for inspection does not have your client’s GIA report, kindly forward a copy



' Kindly let us have your reply on the selection of the surveyor.

Thank you.

Warmest Regards
Jeannie Cheng

ERGO Insurance Pla. Ltd.

£ Temasan Boulevard #04-01 Suntec Towsr Five
Singapare (38585
DG +65 882251090 » 104

eanne ghengFergo com &g

AW RTS CRTLSN

ERGO = one of tha major insurence groups in Gemany and Eurcps Wonowge ERGO i represenied in more inan 30 coumnes and
concentrates on Europe and Asla ERGO 4 pan of Munich Re 1Group) ong of the warld's leading risk carrisrs

I

[iscimree Tha message arad s stwchimesla e conbdarhal iended oy lor the mamed addresses ano may be povileged. I yolu are not the inlended ecigeist
Foro sl sl decines SRintoty ooy OF ol T commmuieaton 1 yoe ae red e miereiesd vopee pkvasa natily e sener By relen emall and dewie mis
message fly cpeeng any siRachman 1o B mEsssgE you SGTES 1o BCcepl e SIK a1 ey cantan § wrus o damaging cods ard you agres that ERGO Inscance
Piw Uit slll rerf b Wbl b vy im0 domags mene by coaumed

From: Zoom Autowerks [mailto:zoomautowerks@gmail,.com)
Sent: Friday, April 12, 2019 11:18 PM

To: ERGO Insurance Pte. Ltd. (Claims Department)
Subject: Pre-Repair Inspection for SKE 8400 U // Accident on 12/04/2019 @ 14:35HR at along PIE(Tuas), Paya
Lebar Flyover involving Vehicle Number SKE 8400 U & S5GV 4721 C



- Dear Sir/Madam),

We are Instructed by Lee Min Ru, Benedict to notify you of a road traffic accident on 12/04/2019 at about
14:35HR at along PIE(Tuas), Paya Lebar Flyover Invalving our client's vehicle registration number SKE
8400 U and vehicle registration number SGV 4721 C driven by your insured at the material time.

A copy of the Singapore Accident Statement/Traffic Police Report filed is enclosed. As a result of the
accident, out client's vehicle has been damaged. Before our client proceed to repair the damaged vehicle,
please let us know within 2 working days of your receipt of this notice whether you would like to conduct a
pre-repair survey of the vehicle. If we do not recelve any reply from you within the stipulated time, our
client shall proceed to repair the vehicle without further reference to you.

Please contact me @ 9450 7920, should you require more information.

Kindly arrange survey at Blk 15 Kaki Bukit Road 4, Bartley Biz Centre, #01-53, Singapore
417808.

Warmest Regards,

Elin Cai

Zoom Autowerks Pte Ltd
130 Bedok Reservoir Road
#08-1339 Singapore 470130
9450 7920

A rk il.com

- Please note our changeiin'r j/registered address with effect from 1si




" Mei Kwan (LKKAuto)

——————————— e ————— e ——

- From: Mel Kwan [LKKAuto)
Sent: Monday, 29 April, 2019 7.07 PM
To: ‘Jeannie Cheng'
Cc Cecilia Chong (LKK Auto); C5 A Team; Admin A
Subject: RE: PRS IRO SKE8400U | OI ; SGV4721C | DOA: 12/04/2019| ERGO REF:
CDMPG19000692/5L/)¢c
Attachments: TP ESTIMATE_MARKED (FINAL) pdf. Preliminary Advice pdf
Categories: HMEK
‘WITHOUT PREJUDICE’
SAVEAS TO COSTS

LPC ref: CDMPG19000692 /5L /jc
LKK REF: CC4/EGI19006723/Uga3

Dear Sir / Madam,
We refer to the above matter.
Enclosed revert of vehicle SKE 84000,

5 Estimated cost of repair
- Preliminary advice

We have not authorized repairs.
Our case handler in-charge is Cecilia and she can be contacted at DID: 6749 4274.

To check availability of the case handler, you may contact the undersigned.

Thank you

Best Regands,

Mel Kwan | Admin

LEK Auto Consultants Pte Ltd

Phane: 6366 0055 | email: MeiKwan@lkkauto com | fax: 67414108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408933)

From: Admin-D (LKKAuto)

Sent: Monday, 15 April, 2019 2:11 PM

To: 'Jleannie Cheng' <jeannie.cheng@ergo.com.sg>; assignments <assignments@lkkauto.com>

Ce: Admin A <admin-a@lkkauto.com>

Subject: RE: PRS IRO SKEB400U | Ol : SGV4721C | DOA: 12/04/2019| ERGO REF: CDMPG19000692/5L/jc
Dear SirfMdm,

Thank you for the assignment.

Best Regards,

G.Nivitha| Admin



Diszidiener. Th message and i aftachmonis s condickential siended only jor the named aodwessee. and may be priviliged. | you mee mol ihe nteeded recijpiani, you
showid not disclose, distritate, copy or ute fhis communicaton, Il you are nof e intencesd recpient, please ralily e sender by return emall snd deleld Bhis message
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From: Zoom Autowerks [mailto:zoomautowerks@gmail.com]

Sent: Monday, April 15, 2019 11:09 AM

To: ERGO Insurance Pte, Lid. (Claims Department)

Cc: Jeannie Cheng; Survey Report (ERGO Insurance Pte, Ltd.)

Subject: Re: Pre-Repair Inspection for SKE 8400 U // Acdident on 12/04/2019 @ 14:35HR at along PIE(Tuas), Paya
Lebar Fiyover involving Viehicle Number SKE 8400 U & SGV 4721 C

Dear All,
Kindly arrange LKK.

On Mon, Apr 15, 2019, 11:07 ERGO Insurance Pte. Lid. (Claims Department) <claims @ ergo.com.sg>
wrole:

WITHOUT PREJUDICE

Dear Sir,

We acknowledged receipt of your email for the PRS request as below.

In compliance with “State Courts Practice Directions Amendment No.1 of 2016", do select an assessor
from the list below.

1 AlS Automobile Inspection Services Pte Ltd
2 FTA FormTeam Consultancy Pte Ltd

3 I1AS Infiniti Appraisal Service

4 JPK JP Knights Pte Ltd

5 LBS L.B.S Auto Consultants Pte Ltd

6 LKK LKK Auto Consultants Pte Ltd

7 PS Priority Services

8 VAC Vicom Ltd

9 AlAX AJAX Inspection Services Pte Lud

* Your request for inspection does not have your client’s cost of repair estimate, kindly forward a

copy
= Your request for inspection does not have your client’s GIA report, kindly forward a copy



Subject: Pre-Repair Inspection for SKE 8400 U // Accident on 12/04/2019 @ 14:35HR at along PIE(Tuas), Paya
Lebar Flyover involving Vehicle Number SKE 8400 U & SGV 4721 C

Dear Sir/Madam,

We are instructed by Lee Min Ru, Benedict to notify you of a road traffic accident on 12/04/2019 at about
14:35HR at along PIE(Tuas), Paya Lebar Flyover invelving our client's vehicle registration number SKE
B400 U and vehicle registration number SGV 4721 C driven by your Insured at the material time.

A copy of the Singapore Accident Statement/Traffic Police Report filed Is enclosed. As a result of the
accident, out cllent's vehicle has been damaged. Befare our client proceed to repair the damaged vehicle,
please let us know within 2 working days of your receipt of this notice whether you would like to conduct a
pre-repair survey of the vehicle. If we do not receive any reply from you within the stipulated time, our
client shall proceed to repair the vehicle without further reference to you,

Please contact me @ 9450 7920, should you require more information.

Kindly arrange survey at Blk 15 Kaki Bukit Road 4, Bartley Biz Centre, #01-53, Singapore
417808.

Warmest Regards,
Elin Cai

Zoom Autowerks Pte Ltd
130 Bedok Reservoir Road

#08-1339 Singapore 470130

19450 7920

“zoomautowerks@gmail.com




Asher Sng [LKKAutn!

From: Asher Sng (LKKAuta)

Sent: Monday, 19 August 2019 12:33 PM

To: Zoom Autowerks

Subject: Accident Involving SKE 8400U & SGV 4721C on 12/04/2019
SAVEASTO COSTS

Your Ref; SKE 8400U
Our Ref: CCA/EGI19006723/Uea3

Dear Sir/Madam,
Accident In U &
We refer to the above matter.

Please be informed that basing on the accident statements submitted by bath parties, the liability is clear / under BOLA
(subject to BOLA guideline settlement] and shall proceed with direct settlement for the above mentioned case.

Please note that this e-mail Is on without prejudice basis which does not amount to an authorisation of repair to your
client’s vehicle.

The final repair cost is subjected to the consistency of the damages according to the nature of the accident. And the
days of LOU/ LOR will base on the number of days of repair as recommended by our surveyor,

Kindly take note that the case handler in-charge is Asher and she can be contacted at her DID 6841 6051

In order to expedite the claim process, please forward all relevant documents to us [LKK) to proceed an negotiate
settlement.

Thank You.

Bast Ragards
Asher 3ng | Caose Handle
LEK Auto Coniullants Ple Lid

phone: 4841-405) | email gshenngilkkguto com | foc 67414108

B 31, Paya Und Indurinal Pork, Ui Avenue |, #02-25 | S(408533)



Asher 522 (LKKAuto)

From: Zoom Autowerks <zoomautowerks@gmail.com>

Sent: Sunday, 15 December 2019 4:34 PM

Ta: Asher 5ng (LKKAuUto)

Subject: Re: Accident Involving SKE 8400U & SGV 4721C on 12/04/2019
Follow Up Flag: Follow up

Flag Status: Flagged

Dear Asher,

Kindly send us DV.

Warmest Regards,
Elin Cai

Zoom Autowerks Pte Ltd

130 Bedok Reservoir Road
#08-1339 Singapore 470130
19450 7920
“~zoomautowerks@gmail.com

On Tue, Dec 10, 2019 at 2:56 PM Asher Sng (LKKAuto) <AsherSng@lkkauto.com> wrote:

WITHOUT PREJUDICE”

SAVEAS TO COSTS

Hi Sir,

We refer to the above matter.

We propose settlement as follows: -

1. Cost of Repair 5 13.000.00
2. Loss of Use (14 days x 5100) 5 1,400.00
3. LTA/GIA search fee 5 36.45

1



TOTAL 14,436.45

Kindly let us have your acceptance.

Thank You.

Besl Regords
Asher Sng | Case nandier
LEK Auto Consultants Ple Lid

phions: 484 1-6051 | emal; cshenno@ikkduto com | fox; 67414108

Bl 51, Poya Ubd inciustdal Pork, Ut Avenue | #02-25 | 5(408933)

From: Asher 5ng (LKKAuto)

Sent: Monday, 19 August 2019 12:33 PM

To: Zoom Autowerks <zoomautowerks@gmail.com>

Subject: Accident Involving SKE 84000 & SGV 4721C on 12/04/2019

WITHOUT PREIUDICE”

SAVEAS TO COSTS

Yaour Ref: SKE B400U



Qur Ref: CC4/EGI19006723/Uea3

Dear Sir/Madam,

Accil Involving SKE 8400U & 5GV 4721Con 1 201

We refer to the above matter.

Please be informed that basing on the accident statements submitted by both parties, the liability is clear / under BOLA
(subject to BOLA guideline settlement) and shall proceed with direct settlement for the above mentioned case.

Please note that this e-mail is on without prejudice basis which does not amount to an authorisation of repair to your
client’s vehicle.

The final repair cost is subjected to the consistency of the damages according to the nature of the accident. And the
days of LOU/ LOR will base on the number of days of repalir as recommended by our surveyor,

Kindly take note that the case handler in-charge is Asher and she can be contacted at her DID 6841 6051

In order to expedite the claim process, please forward all relevant documents to us (LKK) to proceed on negotiate
settlement.

Thank You.

Best Regornds
Asher Sng | Cose Honcller

LKE Avle Consullanis Ple Lid



L

= phone: 48416051 | emall: gshensng@lkkouto.com | fax: 6741-4108

Bk 51, Poya Ubil industrial Park, Ubi Avenue |, #02-25 | 5[408733)
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Company Registration Na. 100607198R

1 UBEAVE L, #02-25 PAYA UBL INDUSTHIAL PARK. SINGAPORE 408933 TEL @ 10631 62563561 FAX : (65) 62564315

To : M/s ERGO INSURANCE PTELTD

Date: 1891272018

I EME
Vehicle N SGV 4721C (Insd Veh) |Your Ref No. : COMPG18000682/SLijc
ehicle No. :
SKE 8400U (TP Veh) _ Qur Rai._ Nu_ E!EGHEUHE?HH_JHM B
Date of Accident 12/4/2019
Liability | 100% —
Final Repair Cost - 13,009.!:][]
Loss of Use |- § days
Rental (If any) s 1 45}0_00 14 da_;_rs
Others: : 5 36._45
-] -
14,436.45
Final Seftlement Sum |[: § 14,436.45
Remarks — ——
Instruction: P 's Break

1) |200M AUTOWERKZ PTE LTD

E 14.436.45 |

JOANNE LEE

LKK Auto Consultanis Pte Lid




_’ L7L” LKK Auto Consultants Pte Ltd

Al BB 51 Libi Ave 1#01-25 Paya Ubl Industrial Park, Singapore 408833
- TEL: 6256 3561 FAX: 6256 4315

Reg. No: 188607188R GST Reg. No. 19-9607188-R

ERGO INSURANCE PTE LTD Ref : CI‘.’.‘.JIJ’EGHHDI}B?ZEFUHW

5 TEMASEK BOULEVARD ”ll“ll“"l" II
#04-05 SUNTEC TOWER FIVE Date: 19-12-2018
SINGAPORE 038985
Code : EGI
Insured Vnh. SGV 4?213.'.: vuh Inapecl-d SKE B4DOU
Policy No. DMPC1BS005578 Coverage () 0.00
Claim No. COMPG19000692/SLfjc Excess ($) 0.00
Assign From  JEANNIE Assign Date 15/04/2019
Make & Mode!l MINI COOPER I.’h} c.c 1568
Engine No. HIDDEN Year of Reg. 2012
Chassis No. WMWSL32090T314575 Colour WHITE
Odometer 108065 Steering IN ORDER
Brakes IN CRDER Modification SPORTS RIM
General GOOD
Size Make Balance
R/H Front Tyre |205/50 R16 BRIDGESTONE 8 mm
L/H Front Tyre |205/50 R16 BRIDGESTONE & mm
R/H Rear Tyre |205/50 R16 BRIDGESTONE & mm
L/H Rear Tyre |205/50 R16 BRIDGEET'DNE 6 mm

[THE VEHICLE SLISTAJNED DAMAGEE #.T THE REA-F! HIE & FHC.'NT PORTION, THE UNEERC.ARRHGE
AFFECTED DUE TO COLLISION,

DAMAGES SEE DETAILS.

g T

nformation
Accident Date  12/0472018 Inspection Date 15/04/2010

f;}f'!""_'i'l f

Survey held at ZOOM AUTOWERKS PTELTD

B32 SIMS AVENUE
#12-884 EUNOSVILLE
SINGAPORE 400832

AJTHE INBPEC“DH WAS l::!‘.Z.'!NIIIUII.-"I'EE.'JL ON A"WITHOUT PREJUDICE" BASIS.
B]IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT .\\LITHDRISED REPNHS

Estmate DaysofRepair
ESTIMATED NORMAL FERIOD FOR REPAIR: 12 Working Days




¥

LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubl Industrial Park, Singapore 408933
TEL 8255 1581 FAX: 6256 4315
Reg No: 188607188R GST Reg No. 19-9507198-R

ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SKE 8400U

B L S (e S % [ e 4

R S S S S ¥ S Y S N Y R S S S SR S S )

REPLACEMENT OF PARTS
REAR WINDSCREEN MOULDING
REAR TAILGATE

REAR TAILGATE DAMPERS

REAR TAILGATE INNER BOARD
REAR TAILGATE LOCK CATCH
REAR TAILGATE LOCK

REAR TAILGATE LOGO

REAR TAILGATE RUBBER

REAR TAILGATE "COOPER" EMBLEM
REAR TAILLAMP - LiH

REAR TAILLAMP CHROME RIM - LIH
REAR END PANEL

REAR END PANEL INNER GARNISH
REAR END PANEL AIR VENT

REAR BUMPER

REAR BUMPER INNER SPONGE
REAR BUMPER LOWER GARNISH
REAR BUMPER REINFORCEMENT
SET REAR BUMPER CLIP

REAR BUMPER SIDE RETAINERS
REAR BUMPER UNDERCOVER
REAR THIRD BRAKE LAMP
ROCKER PANEL SIDE GARNISH
REAR EXHAUST SILENCER

REAR EXHAUST MOUNTINGS
REAR EXHAUST CHROME TAIL PIPE
REAR FENDER - RH

REAR FENDER INNER SHIELD

SET REAR FENDER INNER SHIELD CLIP

REAR FENDER INNER TRIM

NECESSARY
DENTED / BENT
NOT NECESSARY
NOT NECESSARY
NOT NECESSARY
NOT NECESSARY
NECESSARY
NOT NECESSARY
NECESSARY
CRACKED
SCRATCHED

TO REPAIR SEE
LABOUR

NOT NECESSARY
NOT NECESSARY
DISTORTED

NOT FITTED
DISTORTED
BENT
NECESSARY

N/S CRACKED
TORN

CRACKED

NOT NECESSARY
MNOT NECESSARY
NOT NECESSARY
NOT NECESSARY
BADLY DENTED
TORM
NECESSARY
NOT NECESSARY

Report Ref No. CC4/EGI18006723/Ueadq2

79.50
835.50
230,00
285,00

B8.00
115.00

50.00
155.00

50.00
325.00

B&.Eﬁr
550.00

185.00
85.00
B86.00
8850
321.40
586.00
45.00
52.60
225.00
245.00
445.00
785.00
76.00
185.00
900.00
130.00
45.00
1685.00

Paga No..1af 3

78.50
835.50

886.00

321.40

596.00
4500
26.30

225.00

245.00

Eﬂﬂ.uﬂr
130.00
45,00




B R N e N o o I e T S S S [ N e e - T L I I e

REAR FENDER QUARTER GLASS MOULDING
REAR WHEEL RIM

REAR WHEEL HUB

REAR SHOCK ABSORBER

REAR STAY ARM -TOP

REAR STAY ARM - LOWER

REAR TRAILING ARM WITH BEARING
FRONT BONNET

FRONT BONNET LOCK

FRONT BONNET CHROME MOULDING
FRONT BONNET LOGO

FRONT HEADLAMPS

FRONT HEADLAMPS CHROME RIMS
FRONT GRILLE ASSY

FRONT BUMPER

FRONT BUMPER CENTRE PAD

FRONT BUMPER CENTRE GRILLE
FRONT BUMPER FOG LAMPS

FRONT BUMPER LOWER GARNISH
FRONT BUMPER SIDE ARCH GARNISHES
FRONT BUMPER REINFORCEMENT
FRONT BUMPER SIDE RETAINERS
FRONT BUMPER CENTRE CHROME MOULDING
FRONT SUPPORT PANEL

AlR CON COMDENSER

RADIATOR

LESS 10% DISCOUNT

SPECIAL NETT ITEMS
REAR WINDSCREEN SEALANT (SN)

REAR TYRE (50%) (LOCAL PURCHASE) (SN}

P
Condition

DISTORTED
NECESSARY
SERVICEABLE
DAMAGED
TWISTED

BENT

BENT

CRACKED
DENTED / BENT
NOT NECESSARY
NOT NECESSARY
NECESSARY

N/S CRACKED
N/S CRACKED
CRACKED
DISTORTED
DISTORTED
TORN

NS CRACKED
cur

N/S TORN

BENT

N/S CRACKED
CRACKED
CRACKED

NOT NECESSARY
NOT NECESSARY

NECESSARY

curt

Report Ref No. CC4/EGI19006723/Uea3q2

LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25 Paya Ubl Industrial Park, Singapore 408833
TEL 6256 3581 FAX: 6256 4315
Reg No: 198607198R GST Reg. Mo. 18-8607188-R

145.00 -
155.00 -
80.00 B0.00
2.910.00 1,455.00
570.00 285.00
425.00 425.00
755.00 755.00
185,00 185.00
145.00 145.00
510.00 255.00
360.00 360.00
570.00 285.00
440.00 440.00
116.00 58.00
285.00 285.00
750.00 750.00
800.00 -
785.00 =
-2 21584 -1,363.168
16,842 56 12,268.44
80.00 40.00
400.00 200.00




_’ ” V LKK Auto Consultants Pte Ltd

M i 51 Ubi Ave 1 #01-25 Paya Ubl Industrial Park, Singapore 408933
- TEL: 6256 3561 FAX: 6256 4315
Reg. No: 199607188R GST Reg. No. 19-9607188-R Page No.3 of 3

LABOUR

TO CHECK WIRING AND RESET HEADLAMPS 80.00) 30.00

FOCUSING.)

TO REMOVE, REFIT, REPLACED DAMAGED LAMPS AND 80.00 -

CHECK UP REAR ELECTRICAL WIRING.)

TO REMOVE AND REFIT INNER GARNISHES. 180.00 80.00

TO TRANSFER REAR TAILGATE MECHANISM AND 120,00 60.00

WIRING ASSEMBLY

TO REMOVE AND REFIT REAR UNDERCARRIGE 300.00 120.00

TO CONDUCT WHEEL ALIGNMENT. 180.00 60.00

TO REMOVE, REPLACE AIR-CON CONDENSER AND 180.00 100.00

CONDUCT LEAKAGE TEST.

[TO REMOVE AND REFIT REAR WINDSCREEN GLASS. 180.00 120.00

TO REMOVE AND REFIT QUARTER GLASS TO ASSIST 150.00 80.00

REPAIR

TO REMOVE, REFIT AND REPLACE EXHAUST SILENCER [NOT NECESSARY 150.00

AND MOUNTINGS.

TO APPLY UNDERCOATING 200.00} 100.00

PANEL BEATING. INCLUSIVE OF THE REPAIR OF REAR 2,200.00 1,400.00

END PANEL

TO RE-SPRAY PAINTING ON THE AFFECTED AREAS. 2,000.00 1,700.00
6.000.00 3,850.00

GRAND TOTAL 26,472.56 16,398.44

CHUA KANG SENG
Licensed Appralser

DEISCLAIMER OF LIABILITY TO THIAD PARTIES - This Report in made solely for the use and banalli of thae Chanl named on the front page of his Repar.




