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| CHENG HOE MOTOR PTE LTD

- i -
:-* F] 3 ﬂ! Blk 1019, Yishun Industrial Park A, 401.374/382, Singapore 768761
Tel : 67556142 Fax 67557719

Email: chmotor@singnet.com.sg

Date: | 3 AR 2U¢
AXA Insurance (S) Pte Ltd

C/O LKK Auto Consultants

Attn : THE MOTOR CLAIMS DEPT
Dear Sir / Madam

ACCIDENT INVOLVING VEHICLE NO. SLE5808K & SLP6160E ON 13/04/2019
UPPER SERANGOON RD - INFRONT OF BLK 1 LEW LIAN GARDEN.

\We are authorized by SLES5808K for their above matter.

Record reveals that you are the insurer of SLP61 60OE. We therefore wish to seek
compensation from you as below:-

1. Cost of Repairs s§ 2728.50
9 LossofUse (>H7 £00(Ory ) s§  600.00
3. Hire of Vehicle S$ 0.00
4. LTA Search Fee/GIA Reports S% 8.00

TOTAL S$ 3336.50

Please let us have your reply sponest possible.
Thank you.

Yours faithfully
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Hsiao Tnng (LKKAuto)

From: Hsiao Tong (LKKAUTO)

Sent: Tuesday, 22 October 2019 11:37 AM

To: YUNOSSAMAD@KOMOCO.COM.SG

Subject: ACCIDENT INVOLVING SLP 6160E(AXA) AND SLE 5808K ALONG/AT UPPER
SERANGOON ROAD NEAR NEX ON 13/04/2019

Attachments: SLE 5808K vs SLP 6160E-TP VIDEO.mp4

22 Oct 2019

M/s KOMOCO CAR RENTALS PTE LTD / Mr ONG KANG SHENG
Dear Sirs/ Mdm

OURREF :CCA/ASM19006700/Kpa3f/ S9MO1K5D

YOUR REF : SLP6160E

ACCIDENT INVOLVING SLP 6160E{AXA) AND 5LE 5808K ALONG/AT UPPER SERANGOON ROAD NEAR NEX ON
13/04/2019

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by your motor
insurer, AXA Insurance Pte Ltd to deal with the third party claim against your policy.

\We have received a third party claim(s) from CHENG HOE MOTOR PL acting on behalf of the owner of SLES808K against
your motor insurance policy.

We have reviewed the matter and based on all the Jvailable information on hand, we are of the view that we do not
have a good defense towards the claim submitted by the owner of SLE 5808K. Kindly refer to the attached video from
SLE 5808K for your easy reference. We observe that third party was driving within his own lane, your vehicle changed
lane and collided onto third party. As such, we are of the view that liability is not in your favour. We shall proceed to
negotiate for an amicable settlement of the third party claim at best to avoid further litigation, which would escalate
to even more cost.

please be informed that your No Claim Discount (NCD) may be affected as a result of the claim against your policy.

As Insurers, they shall proceed to deal with the claim(s) subject to the merits of the case and according to the rights
afforded under the policy. Should you not be seeking the protection of your policy and seek to take conduct of third
party claim(s) arising from this incident, at your own cost and defence, please reply to us within 7 days from the date
of this letter. You intent must be formally expressed to AXA and acknowledged by AXA.

vour full co-operation in the handling of the claim is required and kindly submit the following to chewht@lkkauto.com
within 7 days from the date of this letter if not provided at our reporting centre. The list below is not all inclusive and
further document may be required:

« Police report, Police Investigation result, appeal against the Traffic Police offence and status (if any)

+ Driver's driving license or foreign driving license (if any)

« Coloured photographs of accident scene (if any)

« Coloured photographs of damage to all vehicles involved (If any)

« Copy of the letter of authorization to confirm that the driver is allow to driver the vehicle.

» \Video footage of accident (if any)

e Statement and/or police report from independent witness{es) (if any)

» |f you or your passenger(s) are filing a claim against any of the involved Third Party(s), you are to keep us
informed of your legal representative(s) and the status of the claim.



To protect your interest(s) in the handling of this claim, please do not discuss liability with any of the Third Party(s)
and/or their legal representatives, or make any compromise or settlement without our prior knowledge and consent.
If you receive any correspondence or legal document such as a Writ of Summons in connection with this accident,
please forward it to us immediately. You may email it to cst@axa.com.sg OF deliver it by hand to AXA Customer Care
Centre.

This letter should not be regarded as a waiver by AXA of their rights to repudiate any claim because of any breach of
policy terms and conditions you and/or your authorised driver may have committed.

in the event of receiving and handling of any third party injury claim(s), we shall keep you informed of the final
indemnity upon conclusion of the matter(s).

Note: This video footage is solely for investigation and shall not be reproduced. You undertake to preserve its
confidentiality and will not disclose, provide or make available the video footage in whole or in part, to any third party.

Best Regards,

Hsiao Tong, Chew (Ms) | Case Handler

LKK Auto Consultants Pre Ltd

Phone: 6742-3197 | email: chewht@lkkautg.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)



AUTHORIZATION TO ACT

r, Wong Wai Hon (“the third party claimant”)
of Blk 317A Anchorvale Rd #08-220 S541317 (address},
owner of SLESB08K (vehicle no.} hereby authorize

CHENG HOE MOTOR PTE LTD

{“*The workshop”) to act for me with respect to my claim for
repair costs and/or rental and/or loss of use ("claim"} for my

Vehicle No. SLE5808K that was damaged pursuant to the

accident which occurred onl13/04/2019/date) along Upper Serangoon

Rd- infront of Blk 1 Lew Lian Garden Bonuttons

involving Vehicle No/s SLP6160E

{("The accident").

I further authorize the workshop to settle my above mentioned
claim in a manner that they deem fit and the workshop is further
authorized to receive Payment further to settlement of my claim
with payment cheque/s being made in favour of the workshop.

I further acknowledge that any settlement the workshop may reach
on my behalf is on a without prejudice and without admission of
liability basis insofar as the driver/owner/insurers of the other

vehicle/s is concerned.

Dated this 13 day of April

D

Signed by “the third party claimant” Signed by “the workshop”




AXA THIRD PARTY DIRECT SETTLEMENT

Vehicle No: SLP 6160F (Insd veh)
SLE 5808K (tPveh) | Model: MAZDA 5-1998cc
Date of Accident/ Time: 13/04/2019 09:10
Repair Estimate b 3.882.47
Final Repair Cost  (W/GST) 5 1 2.728.50
Loss of Use iS 600.00 6 daysat$ 100 per day
Rental {if any) 1S days at S per day
LTA / GIA Search Fee 18 8.00
Others: :$
i
Final Settlement Sum % 13.330.00 (G|oba| Sum)
| _Payee Name: CHENG HOE MOTOR,PTE [ TD
Is Third Party Workshop GIA Registered? M YES [ ] NO (Kindlyindicate below)
A) For Non GIA Registered Workshop: Agreed Liability (%)
B) For GIA Registered Workshop: BOLA Applicable: Yes/ No BOLA Scenario No:15 _
BOLA Liability: 100 (95 Assessed Liability (*): (%)
* Assessed Liability to be filled enly for chain collisions and for cases where BOLA does not apply.

Remarks;

NOTE:

1. PLEASE EXPRESSLY RESERVE YOUR CLIENT'S RIGHTS IF SO REQUIRED IN THIS SETTLEMENT DOCUMENT.
THIS SETTLEMENT 1S ON A WITHOUT PREJUDICE BASIS AND SHOULD NOT CONSTRUED AS AN ADMISSION OF
LIABILITY ON AXA AND THEIR CLIENT/TORTFEASOR IN ANY MANNER WHATSOEVER.

3. AXA RESERVES THEIR RIGHTS UNDER THE POLICY TERMS & CONDITIONS AS WELL AS THEIR RIGHTS IN LAW,

Only applicable to rental claim - All document are to be submitted with this settlement confirmation. In the event, rental
agreement / invoices are not received within 7 days of this signed confirmation, we will automatically revert to loss of use claim
per the NIMA rates.

We/I confirmed that this is a full and final settlement that we and or our client have/had/has against you (AXA and their
policyholder/authorised driver/tortfeasor) for any and all losses (past/present/future) arising from this accident.

We cogfirmed that we have the authority of our client to act for and on their behalf in this accident.

Ay

Signaturg of workshop rep eseﬁtatwﬂw rkshop stamp Signature of Witness / Workshop stamp (|f applicable)
Name of epresentatlve p[j],(f{ T }] Name of Witness: éh W& [/[
e 2 0 APR 2078 pate: 9 () APR 2020
This Discharge Voucher applies strictly for
Signature of AXA’s surveyor/representative: Claimant's claim for property damages only
’ iy does not constitute a full discharge for any
Name of AXA’s surveyor /Representative: other claims or further claims whatsoever
Date: present or future that may manifest arising
03/06/2020 directly or indirectly from this accident.

This settiement terms herein is without an
admission of liability on the part of the
claimant and the settlement terms should not
be used as evidence in any related suits or
claims arising from this accident.

AXA Insurance Pte Ltd (Company Reg. No.: 199903512M)
8 Shenton Way #24-01 AXA Tower Singapore 068811

AXA Customer Centre #01-21/22

Telephone: +65 6880 4888 - axa.com.sg



Cheng Hoe Motor Pte Ltd

Bk 1019, Yishun Industrial Park A #01-374/382, Singapore T68761
TEL: 67556142 {Y15) EAX: 67357719 (¥18) Email: chmotor@singmet.com.sg
GST:200001158E RCB NO:200001158E

TAX INVOICE
M/S:  AXA INSURANCE (S) PTE LTD
8 SHENTON WAY NO: CL8200130
#27-02 AXA TOWER Date; 24 Feb 2020
SINGAPORE 068811 Policy No: 5092167046-01 DC
TEL: 63387288 FAX: 68804730 Veh Reg No: SLESR08K
ATTN: Motor Claim Department Make/Model: MAZDA MAZDAS 5-
DOOR WAGON 2.0L
SP.EAT
WS Ref: TP/AXAAMEK Job No: JC1601411
Claim Type: Third Party
Accident Date:  13/04/2019
TP Veh Reg No: SLP6160E
PAGE:]
Description |  Quantity | List Price Amount
Ss 83
To Supply all replaced parts, all necessary and agreed labour & 1PC 8% 2,550.00 8% 2,550.00
miscellaneous charges.
(As recommended by your appointed surveyor)
Total 5% 2.550.00
Add GST @ 7% 178.50
Total Amount payable 8% 2.728.50

For Cheng Hoe Motor Pte Ltd

E.&& O. E.



A.C. SYED & PARTNERS

ADVOCATES & SOLICITORS
COMMISSIONER FOR OATHS
101A UPPER CROSS STREET, #13-23 PEOPLE'S PARK CENTRE, SINGAPORE 058358
TEL : 6538 7411 & FAX : 6534 1011

TO : CHENG HOE MOTOR FTE LTD

BILL NO: BO40/ 2019

YOUR REF:

OUR REF : ACS.CH.LTA.2019 (APRIL 2018)

[oaTE : 7.5.19

T0 OUR PROFESSIONAL CHARGES for acling for you in the above matter inciudi
attendance preparation examination of documents relating thereio: correspondence, atlendance, perusals, lelephone
calls, searches and all other incidental works not specifically men

tioned hersin to enable us to carry out the wark

ng where necessary perusals,

entrusted to us inclusive of all advice.
NTH APRIL 2019
CHM DOA
1 1/4/2019 SLE2440G SGMB8787] 20/3/2019
2 1/4/2019 GBG3172G  GBD9850] 29/3/2019
3 3/4/2019 SLU&30D STW2103] 2/4/2019
4 3/4/2019 YM3485A GBF2457Y 1/4/2019
5 4/4/2019 gLM66A SKWOISIA 4/4/2019
6 4/4/2019 SLJ2253D  XD2862K 22/3/2019
i 4/4/2019 SKV6314] SLE7381K 3/4/2019
8 4/4/2019 GBC9863C SKV3250D 2/4/2019
9 9:"{1!21;119 GBBI1166P SG_L4U16H 9/4/2019
10 15472019  SLPGI6E SLESSOSK  13/4/2019.
11 16/4/2019 XD7447T SGV8074K 15/4/2019
12 16/4/2019 XD8097M  GBC1396L 15/4/2019
13 17/4/2019 GBG8664X  PCI1529E 16/4/2019
14 17/4/2019 GBG9775C  SFX135Y 12/4/2019
15 17/4/2019 PC4T722 SLJ2235G 0/4/2019
16 18/4/2019 SLF9881R  SGLI1857S 17/4/2019
17 22/4/2019 SLN8968P SME2901G 20/4/2015
13 22/4/2019 SLM7480R SLX2446R 21/4/2019
19 23/4/2019 SLF6140R SJE9689] 18/4/2019
20 23/4/2019 SCG9181D  GTI1874A 17/4/2019
21 23/4/2019 GBF9132M  SKMES46R 1/11/2018
22 23/4/2019 SMG2077A GBCS087C 21/4/2019
23 25/4/201% SLW2308L  SJS9893L 23/4/2019
24 26/7/2019 SGABGY9T SMF8295C 25/4/2019
25 30/4/2019 SLG75635 SME63TH 30/4/2019
26 30/4/2019 FBK3931L SGP4592P 26/4/201%
27 3 019 SLCBIOX  SMI1762X 26/4/2019
28 0 SFNR699L GBGB449B 4/1/201% 3 224.00
28 searches (@$8.00 per search 5 224.00
|
M/s. a&sﬁm & PARTNERS
ADVO S & SOLICITORS
SINGAPORE
We reserved the right to forward a subsequent bill for any
disbursements omitted herein.
E. & OE.
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6/2/2020 Claim Portal

Re:<TP - Mandate IA> - S9MO01
<« INVOLVING SLP 6160E(Ol) & SL
13/04/2019]
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