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S9M01K5D

CC4/ASM19006700/Kpa3q2 

13 April 2019

15 Apr 2019 12:48:00 PM

6 June 2019

LKK AUTO CONSULTANTS PTE

LTD (TP)

Third Party Vehicle Damage

Pending verification - Direct

Settlement

Wait for: Approve invoice

Actions

Add Invoice

SLE5808K

TPVD MAZDA

MAZDA 5

Vehicle Information

Service Address

, , ,

Primary Contact/Insured

KOMOCO CAR RENTALS PTE LTD 

253 ALEXANDRA ROAD, #01-02, 159936,

Singapore 

64758888 

 

 

Claim Handler

LOH Cynthia 

6568804843 

cynthia.loh@axa.com.sg 

Document Type

 

Document SubType

NAME TYPE SUB-TYPE AUTHOR
DATE

UPLOADED

 Accident Statement
Reports &

Statement
Merimen

Service Request Details

Claim

Reference

Loss Date

Report Date

Request Date

Due Date

Vendor Name

Type of Loss

Services

Next Step

Incident Vehicle

Registration #

Make

Model

Additional Instructions

Messages Invoices History Documents Assessment Metrics Notes

 Upload Documents

 SERVICE REQUESTS MESSAGES CLAIMS

English (SG)  LKK AUTO CONSULTANTS PTE LTD (TP) 

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:829098?token=2b4ae127-82ca-467a-9bb9-d2fa9945218a&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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NAME TYPE SUB-TYPE AUTHOR
DATE

UPLOADED ASM-LKKInvoice1 (2)-AC2004636.pdf Invoice Surveyor/ Assessor expense
LKK AUTO CONSULTANTS

PTE LTD (TP)
2 July 2020

 LTA SEARCH.pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)
2 July 2020

 LKKInspection (1).pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)
2 July 2020

 LKKAdjustment1a (1).pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)
2 July 2020

 LKK PHOTO-2.pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)
2 July 2020

 PAYMENT BREAKDOWN_EXPRESS

SETTLEMENT FORM.pdf

Forms / Claim

Documents
Satisfaction / Discharge Voucher

LKK AUTO CONSULTANTS

PTE LTD (TP)
2 July 2020

 AUTHORISATION TO ACT FORM.pdf
Forms / Claim

Documents
POA / Authority Letter

LKK AUTO CONSULTANTS

PTE LTD (TP)
2 July 2020

 TP-MANDATE IA dd 091219.pdf
Forms / Claim

Documents
Assessment

LKK AUTO CONSULTANTS

PTE LTD (TP)

10 December

2019

 LETTER TO OI_.pdf
Letters and

Correspondence
Policy Holders / Insured

LKK AUTO CONSULTANTS

PTE LTD (TP)

10 December

2019

 TP ESTIMATE - MARKED.pdf
Reports &

Statement
Estimate / Quotation

LKK AUTO CONSULTANTS

PTE LTD (TP)

30 April

2019

 TP GIA REPORT.pdf
Reports &

Statement
GIA Report

LKK AUTO CONSULTANTS

PTE LTD (TP)

30 April

2019

 LKK SURVEY PHOTO.pdf
Forms / Claim

Documents
Assessment

LKK AUTO CONSULTANTS

PTE LTD (TP)

29 April

2019

 IA.pdf
Forms / Claim

Documents
Assessment

LKK AUTO CONSULTANTS

PTE LTD (TP)

29 April

2019

 VIDEO (online-video-cutter.mp4 Evidence Videos
LKK AUTO CONSULTANTS

PTE LTD (TP)

24 April

2019

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1614281?token=3f58d292-08a1-4d1c-9ce4-cc39ea00e289&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1614280?token=cf51d90f-feb9-439a-9c32-6b33810f6b98&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1614279?token=cc5c7623-4a51-4d78-8e15-a1452f62973a&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1614278?token=5d9a22c1-6856-4614-ae75-30342abc6192&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1614277?token=2f034082-caa1-41de-a582-939538514693&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1614276?token=f95f4e1a-4d26-4c15-86ef-3f8d4e1cdf7d&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1614274?token=2f06ca06-a45f-4e8b-82e3-3110d024d46c&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1288921?token=75e3954f-70ea-4f77-a91a-bdb58a90a656&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1288920?token=b4252dc9-41b5-4d36-b49d-afe77c5f7e84&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:862274?token=c6685b30-80f7-4697-805a-3ca1c9fb0d4a&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:862275?token=49c7a5f7-6b05-472b-ae0b-f0c1c67d0881&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:859495?token=2c81cb49-11ac-4229-9252-dba74fbe4181&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:859496?token=ee700953-7d4a-41c7-9458-316fe4b72ad1&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:850119?token=def6fb3b-abc1-4168-9449-d03bd763fd05&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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NAME TYPE SUB-TYPE AUTHOR
DATE

UPLOADED

 POLICY SCHEDULE.pdf
Forms / Claim

Documents

Policy Schedule / Covernote /

Certificate of insurance
ANG Yvonne

16 April

2019

 SLP6160E INSD GIA.PDF
Reports &

Statement
GIA Report RATAN BHOSALE Pragati

15 April

2019

 ESTIMATE.pdf
Forms / Claim

Documents
Estimate / Quotation RATAN BHOSALE Pragati

15 April

2019

 EMAIL TP PRI.msg
Letters and

Correspondence
Workshop VISHNU BATHAM Shekhar

15 April

2019

 GIA SLP6160E INSD.PDF
Reports &

Statement
GIA Report VISHNU BATHAM Shekhar

15 April

2019

 LIST OF SURVEYOR SENT.msg
Letters and

Correspondence
Workshop VISHNU BATHAM Shekhar

15 April

2019

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:835106?token=448ebdf2-fb50-4621-bbe1-eace54af60e6&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:831811?token=8caff0dc-d0b9-45dc-b342-1bb12abfc40c&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:831808?token=62e892fb-a972-41ed-92ee-5a9a9b723150&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:830639?token=38b4317e-f2f8-4c7c-8415-99e438590172&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:830637?token=5b937b36-9b65-417c-a1c2-f39a257f4de0&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:830635?token=21730fb8-b58e-48de-969b-53ac15a43f7e&portalRoute=/claim-portal/html/ServiceRequestDocumentError

