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COMFORTDELGRO ENGINEERING PTE LTD 11 j”
REPAIR ESTIMATE®

VEMICLE N0 @ SHC 1854K DATE 12/4/2019 16:31 LU{L“’L f
MAKE
MODEL : HYUNDAI SONATA
Qv Parts Deseription/ Labour Ty Lnit Price Amount |
Front Bumper Cover P " S 538.80
Front Bumper Bracket Top lRl—}l*‘ 5 22.40
Front Bumper Protector (RH) b 2920
Front Bumper Bracket (RH) 2 .3 20.10
Headlamp (RH) - S  T797.90
SUB TOTAL S 140840
LESS 20% 5 281.68
DISCOUNTED TOTAL $ 1L126.72
Labour Charge 20
Panel Beating S 4peT0
Spray Painting Charge S et (20
Wining Charge 5 30T |2
TOTAL LABOUR b 730.00
ESTIMATE TOTAL S 1.856.72
fa s 1ty —
r‘f/f‘/‘l /5 %k,
26 s
s
/M /4»’" f'#
= -_‘_H-"'_—'-n
This is an initial estimate based on a visual mspection of the above velicle. The final repair quanmm will
be prepared after the vehicle is surveved by a motor Surveyor appointed by the insurance company

Page 1 of 1
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apair TP(CLS0)1 OB CARD ales Order

7010045 HYUNDA]
JB3 SIN MING DRIVE T TINE s
Singapore SINGAPORE 575871 SONATA 12.04.2019 11:55

G 3 o 1

EMHET41VMCABZ3494

Dat 11.04.2019

11.04.19/ SHORT TERM

N LABOR CODE DESCRIPTION




COMFORIDELGRO
ENGINEERING

Our Job Ref No 305286814
CaomiorDeiGrn Englressning Pe Lig

Dater : 17/04/2019 58 Loyang Dreve Singapoms SO8RGE
Fax: 6545 8158

FINALIZATION FORM

To LKK Fax

Attn KALVIN

SHC1854K Date of Accident 11/04/18

The survey and estimates of the regairs of the above-mentioned vehicle are as follows -

1 The repair job shall bill to: AXA - SFZIGISE

2 The finalized amount shall be:
{a)  Spare Parts after List discouni
(b} Labour Charges e

Taotal for Pari-By-Part Repair Cost

Pui
ic.) Lumpsum Repair (if applicable)
Total for Lumpsum repair cost after Less:  20% $1,200.00
Final Lumpsum Repair cost

3 Estimated narmal period for repairs: 2 warking days

4 We shall treat the above amount as Cormrect and Confirmed if there is no reply from you
within T working days

5 Thank you far your assistance We confirm the estimates and

finalized amaount

/ \

Signature Signature
Name  JUMANI Name Kl
Tel d214 8315 Date 22/ ¢/n
Fax 65468158
For Official Use Only
Documant
tem Amount Atlached F;mm:: Remarks
Yes ar No "
1. Rental Rate P/Day YES
2 Loss of Incoma Pad N
. Survey Fees
4. LTA Search Fes §7.49
5. Medical Fees [on bahalf
of driver, il applicabls)
E Cwerrun

Remarks f:‘u/ Possiatt et £ Faenet /f'?'"“(




COMFORTDELGRO ENGINEEKING FIE LID SRAN A

Avi

+—"REPAIR ESTIMATE® ¥ -
VEMICLENO : SHC 1884K DATE 12/4/2019 16:31 u A
MARE

MODEL : HYUNDAI SONATA

Parts Description’ Labour Type Unit Price Amount
Front Bumper Cover - Onf $ 53880
Front Bumper Bracket Top m%ﬁ‘« § 2240
Front Bumper Protector (RH) S 29.20
Front Bumper Bracket (RH) $ 20.10
Headlamp (RH) - $  797.90
SUB TOTAL % 1,408.40
LESS 20% 5 281.68
DISCOUNTED TOTAL $ L126.72
Labour Charge 2o
Panel Beating 5 4P
Spray Painting Charge §  3pem0 [2*°
Wiring Charge % 3 (JerT 3=
TOTAL LABOUR 5 T30.00
ESTIMATE TOTAL $ 1,856.72
Ja s 1ty -
1y / f/‘l /5 4rds,
245 5
4
,M B /‘#
' = _
This is an fnitial estimate based on 4 visual inspection of the above velicle. The final repair quantum will
be prepared alter the velicle is surveved by a motor Survevor appomnied by the msurance company

Page 1 0of 1
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Hsiao Tnnﬂ (LKKAuto)

From: William Tan Thoo Seng <williamtan@cdge.com.sg>

Sent: Monday, 10 June 2019 8:36 AM

To: Hsiao Tong {LKKAuto)

Subject: Re: Your Ref: T 0419/ SHC 1854K / WT(st) *Our Ref: CC4/ASM19006667/K1pa3

[ACCIDENT INVOLVING SFZ 3639E(AXA) AND SHC 1854K ON 11/04/2019]

Without Prejudice.

Diear Hsiao Tong

Strictly for purpose of an amicable settlement, we accept your global offer. Kindly forward your D.V.
Thank you.

Best Regards

William Tan

Claims Department | ComfortDelgro Engineering Pte Ltd
Off : 62148737 | Fax : 62141843

From: Hsiao Tong (LKKAuto) <chewht@Ilkkauto.com>

Sent: Saturday, 8 June 2019 2:22 PM

To: William Tan Thoo Seng; Catherine Koh Mui Gek

Subject: Your Ref: T 0419/ SHC 1854K / WT(st) *Our Ref: CC4/ASM19006667/K1pa3 [ACCIDENT INVOLVING SFZ
3I639E(AXA) AND SHC 1854K ON 11/04/2019]

Your Ref: T0419/ SHC 1854K / WT(st) Without Prejudice
Our Ref: CC4/ASM19006667 /K 1pa3

Dear Sirs/Mdm.,

ACCIDENT INVOLVING SFI 3639E(AXA) AND SHC 1854K ON 11/04/2019

We refer to the above matter.
We propose setflernent at a global sum of $1,900.00(all-in).
Please confirm acceptance.

“please note that our proposal and correspondence with you is strictly on a without prejudice basis and should not be canstrued as an
admission of liability on our part and/or that of our policyholder and/or the authorised driver. The terms of our without prejudice
engagement should not be disclosed in any other related matter{s) in respect of this accident nor should it be binding in any other related
claims.”

Best Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Ple Lid

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)



This message and any aftachments may cantain confidential, privileged or proprietary information. f you ara not the Intended recipient, kindly natify
us and delets this message and Its attachments mmediatsly. and please be advised that using, copying, distributing or disclosing any contents
therein s not sliowed. Statements pertaining to any matier cutside our business are not to be taken as endorsed by ComforilielGro Corparatian
Limitad or its related companies. The commentaiproposals provided are for discussion purposes anly and are subject to approvals. Nothing herein
shall constitute 3 hinding agreement between the parties. Neither party shall be bound in any way to any term of condition sxcept as agreed ina
writtan agresment signed by the duly suthorised representatives of both parties.

CamlanDelGro - a Green Office certified by the Singapore Environment Council - is committed to presanang the environment. Wi encourage you
1o print this anly if necessary

CamfortDelGro Engineering Pte Lid [Registration No. 189506048W]




COMFORIDELCRO
E EERING
Our Ref : T 0419/ SHC1854K /WT(st) NGIN
Your Ref : S
Date © 24-Apr-18 CDGE Taxi Claims Dept :
59 Loyang Drive 4th Fir

AXA lnsurance Pte Ltd Singapore 506969
8 Shenton Way
#24-01, AXA Tower
Singapore 068811 Wors
Attn : Motor Claims Department WITHOUT PREJUDICE Sall s
Dear Sir
ACCIDENT INVOLVING OUR TAXI SHC1B854K YOUR INSURED SFZ3639E
AND OTHER ON 11.04.19 Sin Mir

We are the authorised repair workshop for Comfort Transportation Pte Lid, the owner

of mator vehicle No©  SHC1854K which was involved in the captioned accident with your
insured vehicle. The vehicle owner and the taxi driver conderned have requested and
authorized us to assist them in presenting their claims against the party responsible

for all applicable matters arising from the damage to the vehicle,

As the accident was caused by the neglipent act of your insured driving - SFZ3IE39E

we are submitting these claim for your consideration on behalf of the claimants

TAXI OWNER'S CLAIM
1 Cost of Repair $ 1.2B4.00
2 5 days Loss of Rental @ $ 106.81 perday $§ 53405 Dt
3  Survey Report Fees (Surveyed by M/s LKK) 3 - |
4 GIA/LTA Search Fee S 7.449 -
5 GIA/ Police Report Fees 5 -
6 Towing Fees 3 -
Sub Total: § 182554
HIRER'S CLAIM
7 5 days Loss of Income @ $ B0.00 per days $ 400.00

Total Claims: $ 222554
We enclose herewith the following documents to support the claims: -

a) Original repair bill and photocopies of photographs 8 pcs
h) LTA search slip/s of SFZ3639E
¢) GIA/ Police report/s of - SHC1854K

d) Letter of authority from owner / hirer / operator
{ X ) Pholocopiels of Accident Scene Photols { ) Towing receipis
{ ) Witness statement/s ( x ) Rental Rale letter ( x ) DowntimeMileage record

Kindly look into the matter and let us hear from you on the settiement of the said claims
as soon as possible.

Please note that |t is a condition of any settlement reached that it shall be without
prejudice to any personal injury claim (if any) of the taxi driver,

Yours faithfully

Wilham Tan
CDGE Claims Departmean
Tel: 6214 8737 Fax:6214 1843 Emall . willlamtan@cdge.com.sg

This is a computer generated letter, No signature is required

COMFORIDELGRO e Q O

HT
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51 UL AVE 1, #01-25 PAYA UBI INDUSTRIAL PARK, SINGAPORE 308933 TEL : (063) 62563561 FAX : (065) 62564315

09 MAY 2019

GOH KAY THONG

BLK 12 RIVERVALE LINK
#17-22

SINGAPORE 545045

Dear Sir/ Mdm

OUR REF : CCH/ASMI%006667/K1pad

YOUR REF  : SFZ 3639E

ACCIDENT INVOLVING SFZ 3639E AND SHC 1854K ALONG/AT CARPARK ALONG
FARLEIGH AVE ON 11/04/2019

We refer to the above subject matter, We write to inform vou that we are the loss adjuster appointed
by vour motor insurer, AXA Insurance Pte Ltd to deal with the third party cluim against vour policy.

We have received a claim from COMFORTDELGRO ENGINEERING PTE LTD acting on behalf
of the owner of SHC 1854K against your motor insurance policy.

Based on the accident report and accident scenario, liability is not in your driver’s favour as your
vehicle reversing out from parking lot and collided with third party who driving straight. Under
Motor Accident Guide, Vehicle reversing in‘out or moving infout of parking lot should exercise
greater caution. We will therefore proceed to negotiate for an amicable settlement with the Third
Party.

Please be informed that your No Claim Discount (NCD) may be affected as a result of the claim
against your policy.

We shall proceed 10 deal with the claim(s) subject to the merits of the case and according to the
rights afforded under the policy. Should you not be seeking the protection of your policy and seek
to take conduct of third party claim(s) arising from this incident, st your own cost and defence, please
reply to us within 10 davs from the date of this letter. Your intent must be formally expressed to us
and acknowledged by us.

Your full co-operation in the handling of the claim is required and kindly submit the following to

chewht@Ikkauto.com within 10 davs from the date of this letter_if not provided at our reporting
centre. The list below is not all inclusive and further document may be required:

» Police report, Police Investigation resull, appeal against the Taffic Police offence and status
(if any)

Driver’s driving license or foreign driving license (if any)

Coloured photographs of accident scene (if any)

Coloured photographs of damage to all vehicles involved (If any)

Video footage of accident (if any)

Statement and/or police report from independent witness(es) (if any)

If you or your passenger(s) are filing a claim against any of the involved Third Party(s), you
are 1o keep us informed of your legal representative(s) and the status of the claim



To protect your interest(s) in the handling of this claim, please do not discuss liability with any of
the Third Party(s) and/or their legal representatives, or make any compromise or settlement without
AXA's prior knowledge and consent.

This letter should not be regarded as a waiver by AXA of their rights to repudiate any claim because
of any breach of policy terms and conditions you and/or your authorised driver may have committed.

In the event of receiving and handling of any third party injury claim(s), AXA shall keep you
informed of the final indemnity upon conclusion of the matter(s).

If you need any clarification, please do not hesitate to contact us at 6742 3197 or email us at
chewht(@lkknuto.com.

Please quote the claim reference when vou contact us that we can assist vou more effectively.

Yours sincerely

NN\

Chew Hsiao Tong

Case Handler

DID:; 6742 3197

FAX:6741 4108

EMAIL: chewht@lkkauto.com

Cc  AXA Insurance Pre Ltd
{Morar Claims Depr)



CDG.VARS.V LentofAuthorisation Page 1 of |

LETTER OF AUTHORISATION

(NAF / BAF)
ACCIDENT INVOLVING SONATA SHC1B54K , SFI3639E ON 11-Apr-19 17:10
ALONG SERANGODON GARDEN CIRCUS
I fWe FAN MEI SIONG (Hirer) NRIC Mo, S$1249040B
and/or [Religl) NRIC No.:

Tawi Number SHC1854K
nereby authorse ComfortDelGro Engineering Pre Lio{CDGE

1. To submit myfour claims for damages, costs and espense, including loss of income, loss of rental,
medical fee and leqgal costs

2. To have absalute discretion to agree to any settlement ar compensation amaount in respect of myfour claim
against third party (axcapt parsonal Injuries and medical claims).

3 To sign Discharge Vouchar on my/four benalf
4, To accept any payment (claim procseds) in respect of the claim against third party and payment by chegque

shall be forward directly to COGE in accordance with CDGE's instructian and made wn lavour of
“ComfortDelGro Engineering Pte Ltd",

Date 12-Apr-2019
Name af Hirer FAN MEI SIONG
Hirer NRIC S51249040B Signature . “F
Adiress 633 YISHUN STREET 61 #10-24
760633
Cantact No, 90616023

http: fedgek2srv:82/Runtime/Runtime/ Runtime/Runtime/View/CDG.VARS.V Lettof .. 12/04/2019



£ A
L]
AXA THIRD PARTY DIRECT SETTLEMENT
[ vehide No: | SFZ 3839 (Insd veh)
' | SHC 1854K (TPveh) | Model: Hyunda Sonata (1981cc)
" Date of Accident/ Time: 1110472019
Repair Edtimate 5 n' F 1
Final Hepair Cos 5
Loss of Use 5 daysan 5 per day
Rental [if any) 5 daysat s per day
LTA J G1A Search fee 5
Others -3
g
Final Settlement Sum (Glotal Sum) -1 1.800.00
Payee NAME : COMFORTOE. GRO EHGINEERNG FTELTD =
15 Third Party Workshop GIARegistered? [x] YES [ | ND  [Emndly indicate below)
a) For Non G4 Reglstered Workshop: Agread Liability (%)
Bl Fol GIA Registered Workshop: BOLA Appliceble: Yes/=We= BOLA Scenano No. 34
BOLA Liability: 00 %) Assessed Liability [*): %)
* dveevied Linbility to be fillad anly for choin cplissons pnd for comes where BOLA dors not opoly
Remarks
NOTE:

1. PLEASE EXPRESSLY RESERVE YOUR CLIENT'S RIGHTS IF SO REQUIRED IN THIS SETTLEMENT DOCUMENT.
2. THi5 SETTLEMENT IS ON A WITHOUT PREJIUDICE BASIS AND SHOULD NOT CONSTRUED AS AN ADMISSION OF

LIABILITY OM AXA AND THEIR CLUENT /TORTFEASOR IN ANY MANNER WHATSOEVER.

3. AXA RESERVES THEIR RIGHTS UNDER THE POLICY TERMS & CONDITIONS AS WELL AS THEIR RIGHTS IN LAW.

Cnky apphcable to rental clarm - Al document are 1o be wwbmitted with this settlement conlemation

oer the NIMA rates

I the poent rpntal
agreement / invoices are not received within 7 doys of this signed confirmation, we will sutomatically revert to loss of use claim

Wefl confirmed that thiy v s full and final wttlement that we and ar our clent havehad has spaingt pou (AXA and thai
policyhaider fauthoried driver Aortfrasor) for ary and all lasses [past/present Mutues] srising from this acoiclar

We confirmed that we have the authonty of our client to act for and on their behal! o this sctident

[ s

\

Signature of workshop
Hame of Represefitativi
Date:

reprasentative {lwm stamp

Signature of AXA's surveyor/representative:
Name of AXA'S su f [Representative:

e W[b[rery

MOA insurance Pte Lid ([Company Reg. Mo 199903512M)
B Shenton Wiay w24-01 AXA Tower Singapore DEREL]
AXA Custormer Centre #01-21/22

Telephone: <85 GR80 4HEA - aun com s

Signature of Witnew / Workshop

Name of Witness
5 ) _—
e N i

RILLTIA o

[ applicable)

=hAREL



COMFOR1DELGRO Cnma‘?rmﬂlﬁrn Eﬂgmeermg Pta Ltd
ENGINEERING -

e of COMRORIDELGRD frirw b4 2 ] Py
(OMFANY HEG. WO, : 159950R045W
GST REG. NO. M2-8921817-3 TAX INVOICE Page: |
8010010 VI N ROSDATE
HHIM BR4AK 91439392 22.04_201149
AXA TNSURANCE PTE 19D
MAK K JOR RO
HYIINIA T 57”0974

A SHENTON WAY AXA TOWKR #24-01
SIRGAPORE (68811 MOLT OIOWIKTHH WAL NG
: SONATA o
CONTACT NO: b338728R
DATE OF REG
26.04,2012

CHASSTS (ODE JR TYPE
. EMHETAIVMCART 3498
Description : AP 11.04.19

invaoice [or Lhump Sum Hepair

Total lamp Som Hapair Amt | ,AH), 00
Add E8T & T.000 ® B,
Toral Invoica ammmt 1,784 (M
Issuad by : RATHERINETAN Z2.04. 7018 15:77: 35
Hepair F}q‘-— - (L8O/5T/57
Faymant Type/Term : ICradit 30 ."[.‘;':n:
ComfortDelGro Engineering Pre Lid
A mamber of CoMPOmDILCRD ACCOUNT No INVOICE No AMOUNT BANK/CHQ No

Head (Mfice:
205 Bmddell Road
Singapore 579701

Kindly note thal no rece:pt ahall be jssued uniess reguasiad
CUSTOMER'S COPY




QOur Ref: CT19040341 ﬁ

Date: 22 April 2019

TO WHOM IT MAY CONCERN

Dear Sir/Madam

ACCIDENT ON 11/04/2019 @ 17:10hrs
ALONG SERANGOON GARDEN CIRCUS
INVOLVING SFZ3638E

We refer lo the above-mentioned accident and wish to inform that Comfort
Transportation Pte Ltd is the registered owner of the taxi bearing vehicle registration
number SHC1854K (the “Taxi"). The Taxi was hired to FAN MEI SIONG IC NO
S$1249040B a registéred hirer-operator of Comfort Transportation Pte Ltd at the time
of occumrence of the aforementioned accident at a rental rate $106.81 per day
(inclusive of GST).

Please be advised that the Taxi was insured with India International Insurance Pte
Ltd on a third party basis at the material time of the accident.

We wish to confirm that the aforesaid hirer-operator had obtained our permission to
undertake repairs for damage on the Taxi arising from the said accident with a motor
workshop of his choice.

Please liaise with the said hirer-operator or his authorized workshop direclly for

seltlement of claims with third party’'s insurance company in respect of the said
accident

Yours faithfully
Christine Tay

Assistant Manager, Fleet Safety

This is a computer generated lstter. No signature is required.

383 Sin Ming Drive Singapore 575717 Mainline +65 8555 1188 Facsimile +65 6453 3183
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nsurmnee Particilars Enguiry By Agents Detul Dtips vl oy st el netion/ins PanDetall By AATFLINCTIO!

Enquire Vehicle Insurer

Vehicle No.  Incident Date/Time SearchStatus  Insurance Company Code Insurance Company Name
SFZIA39E 11 Apr 2019/ 17:10:00 Successful A12 AXA INSURANCE PTE LTD
Previous OK

1ofl 12042009, 1:37 pm



LKK Auto Consultants Pte Ltd

51 Ubi Ave 1#01-25 Paya Ubi Industrial Park_ Singapore 408833
TEL: 6256 3561 FAX: 6256 4315
Reg. No: 199607188R GST Reg No. 19-9607188-R

Afflliated to Federatlen Intarnationale Des Experts En Automablle

AXA INSURANCE PTE LTD Ref CC4/ASM18006667/K1paldg2
S TONERANGAPORE oo own: ceozos | [N
ATTN:VALE OH Code: ASM
| Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SFZ 3638E Veh. Inspected SHC 1854K
Policy No. VPA/P2078101 Coverage ($§) 0.00
Claim No. SaMO1KOC Excess ($) 0.00
Assign From Assign Date 15/04/2019
2. Vehicle Particulars & Condition
Make & Model HYUNDAI SONATA c.c 16891
Engine No. HIDDEN Year of Reg. 2012
Chassis No. KMHET41VMCAB23488 Colour BLUE
Odometer 248057 Steering IN ORDER
Brakes IN ORDER Modification STANDARD ALLOY RIM
General FAIR
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |215/60 R16 WEST LAKE 7 mm
L/H Front Tyre |215/60 R186 WEST LAKE 7 mm
R/H Rear Tyre |215/60 R16 WEST LAKE 7 mm
L/H Rear Tyre [215/60 R16 WEST LAKE 7 mm
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE O/S FRONT PORTION.
DAMAGES SEE DETAILS.
5. General Information
Accident Date  11/04/2019 Inspection Date 15/04/2019
Survey held at COMFORTDELGRO ENGINEERING PTE LTD
58 LOYANG DRIVE
SINGAPORE 508868 P
5a. Remarks
A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REFPAIRS.
5b, Estimate Days of Repair
ESTIMATED NORMAL PERIOD FOR REPAIR 2 Working Days
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LKK Auto Consultants Pte Ltd
51 Ubl Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6258 3581 FAX: 6256 4315

Reg No 199607198R GST Reg. No. 19-9507198-R Page No.1of 1
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SHC 1854K
I
Qty Description of Parts Condition w“’;‘};‘;ﬂ'ﬂ?{“ ““";:']“‘""
REPLACEMENT OF PARTS
1|FRONT BUMPER COVER (CONSISTENT) cuT 538,80 538.80
1|FRONT BUMPER BRACKET TOP (RH) (CONSISTENT) SERVICEABLE 2240
1|FRONT BUMPER PROTECTOR (RH) (CONSISTENT) TO REPAIR SEE 29.20
LABOUR
1|FRONT BUMPER BRACKET (RH) (CONSISTENT) SERVICEABLE 20,10
1|HEADLAMP (RH) (CONSISTENT) GRAZED Te7.90 Ta7.90
LESS 20% DISCOUNT -281.68 -287.34
1.126.72 1.068.36
LABOUR
PANEL BEATING.INCLUSIVE OF THE REPAIR OF FRONT 400.00 200.00
BUMPER PROTECTOR (RH) .
SPRAY PAINTING CHARGE 300.00 200.00
WIRING CHARGE. 30.00 30.00
730.00 430.00
GRAND TOTAL 1,856.72 1,499.36
RECOMMENDED COST OF LUMP SUM REPAIRS | 1,200.00
(TO ITS PRE-ACCIDENT CONDITION)
Report Ref No. CCA/ASM190068667/K1pa3q2
@«ﬂ
KALVIN ANG WEI KUN HO LEONG CHUAN
Automotive Assessor | Investigator Automotive Assessor

DISCLAIMER OF LIARILITY TO THIRD PARTIES:- This Report s mads saiely for the use and benelil of the Clent named an the irent page of this Repont
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