Claim Portal

7/26/2019
a SERVICE REQUESTS MESSAGES CLAIMS

Claim S9MOLIYT .
Actions

Reference CC4/ASM19006665/Kga3s2 &
Next Step Wait for: Approve

invoice
Loss Date April 10, 2019

Report Date
Request Date April 15,2019

Due Date

Vendor Name
LTD (TP)

Type of Loss

Apr 11, 2019 12:00:00 AM

LKK AUTO CONSULTANTS PTE

Third Party Vehicle Damage

Services Pending verification - Direct

Settlement

Additional Instructions

[t ]

Vehicle Information

Incident Vehicle  SLH4382L

Registration #

Make TPVD TOYOTA

Model PRIUS HYBRID 1.8 CVT

Service Address

Primary Contact/Insured

DU BEIWEN

5 SIMEI STREET 4, #04-05 SIMEI GREEN,

529863, Singapore
90694198

Claim Handler

ANG Richard

richard.angbs@axa.com.sg

Messages2 Invoices History Documents Assessment Metrics Notes
Document Type Document SubType
v v
DATE
NAME TYPE SUB-TYPE AUTHOR
UPLOADED
I SLH4382L TP GIA Reports & Statement Accident statement DHIWAR Namrata
. . . Surveyor/ Assessor LKK AUTO CONSULTANTS PTE July 26,
I LKKInvoice1[2].pdf Invoice
expense LTD (TP) 2019
. . Forms / Claim LKK AUTO CONSULTANTS PTE July 26,
I LKKAdjustment1a[2].pdf Others
Documents LTD (TP) 2019
. . Forms / Claim LKK AUTO CONSULTANTS PTE July 26,
I LKKInspection[2].pdf Others
Documents LTD (TP) 2019
N Forms / Claim LKK AUTO CONSULTANTS PTE July 26,
I LTA SEARCH.pdf Others
Documents LTD (TP) 2019
. Forms / Claim LKK AUTO CONSULTANTS PTE July 26,
I RENTAL AGREEMENT.pdf Others
Documents LTD (TP) 2019
. . . LKK AUTO CONSULTANTS PTE July 26,
I WORKSHOP INVOICE.pdf Invoice Repairer
LTD (TP) 2019

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=110579&tab=....

12


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:826684?token=5b53efee-c9c4-47fc-8e93-c9e53324493f&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1033119?token=db396264-4b59-46ac-82ef-ad86b5b95ab9&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1033117?token=ad6dfa84-7ae7-497d-b7c9-42fb15cd30fa&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1033114?token=107070fd-b765-4c26-af8e-ade63855ea23&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1033113?token=51facac1-7b63-4eba-b190-f087ab59734d&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1033112?token=f1017a2f-3cfe-4943-b656-87f76d693b27&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1033111?token=83101882-42e7-4eb3-88bb-c1395453a675&portalRoute=/claim-portal/html/ServiceRequestDocumentError

SERVICE REQUESTS MESSAGES

CLAIMS

I AUTHORISATION TO ACT.pdf

I LETTER TO Ol.pdf

[l COE PARF REBATE.pdf

I LKK RESURVEY PHOTO 2.pdf

I MANDATE IA DD 09072019.pdf

I LKK RESURVEY PHOTO.pdf

I TP ESTIMATE - MARKED.pdf

I LKK SURVEY PHOTO.pdf

B A pdf

I EMAIL FROM WORKSHOP.msg

I SURVEY LIST SEND TO WORKSHOP.msg

I EMAIL FROM WORKSHOP (THIRD PARTY
PRI).msg

I SKR9515Y INSD GIA.pdf

Forms / Claim
Documents

Letters and
Correspondence

Reports & Statement

Reports & Statement

Reports & Statement

Reports & Statement

Reports & Statement

Forms / Claim
Documents

Forms / Claim
Documents

Letters and
Correspondence

Letters and
Correspondence

Letters and
Correspondence

Reports & Statement

Claim Portal

SUB-TYPE

Others

POA / Authority
Letter

Policy Holders /
Insured

Others

Others

Others

Others

Estimate / Quotation

Assessment

Assessment

Workshop

Workshop

Workshop

GIA Report

AUTHOR

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

KADRI Mateen

KADRI Mateen

KADRI Mateen

DHIWAR Namrata

DATE
UPLOADED

July 26,
2019

July 26,
2019

July 26,
2019

July 9, 2019

July 9, 2019

July 9,2019

July 9, 2019

April 16,
2019

April 15,
2019

April 15,
2019

April 15,
2019

April 12,
2019

April 12,
2019

April 12,
2019

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=110579&tab=....
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1033109?token=c22608b3-be89-4f22-9a28-ba44b33c500f&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1033108?token=b75e8073-9a78-41e6-8c7d-a6b150a52722&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1033107?token=0601fae9-8777-4ff7-84c2-1a995881a0b9&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:998771?token=c961547d-b40d-4c80-8bb9-705a85c80e25&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:998773?token=56fae257-cbf2-4098-9a73-a5614ff903aa&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:998775?token=6f85f1af-d1d7-4719-97e3-b5c902d74a50&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:998774?token=259b035d-c32a-45df-8de2-9728905c0aee&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:832847?token=f627a88a-b3c0-489c-8eb8-accc7a65d567&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:832220?token=6945ebf2-f78c-40ba-be29-0189ef0b12e5&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:832219?token=5af05495-d54b-480a-af36-fd695dfadf63&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:830582?token=db8093db-c73e-4920-b371-a926bd20ad0a&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:826694?token=63f67ded-7f2f-4d9d-81a6-a21c0af2750b&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:826687?token=04cc48e8-246d-4cce-b0ea-aa80a468eff8&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:826858?token=ecbc2cd0-5060-48a1-b824-ef65232c1e2d&portalRoute=/claim-portal/html/ServiceRequestDocumentError

