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09 JULY 2019

DU BEIWEN
5 SIMEI STREET 4
#04-05
SINGAPORE 529863

Dear Sir/ Mdm

OUR REF : CC4/ASMl9006665/Kga3
YOUR REF : SKR 9515Y
ACCIDENT INVOLVING SKR 9515Y AND SLH 43821 ALONG/AT NEW UPPER CHANGI
RD ON 10/04/20,t9

we refer to the above subject matter. we write to inform you that we are the loss adjuster
appointed by your motor insurer, AxA lnsurance pte Ltd to deal with the third party;laim
against your policy.

we have received a claim from ESTEEM PERFORMANCE prE LTD acting on behalf of
the owner of SLH 4382L against your motor insurance policy.

Based on the accident report and accident scenario, we are of the view that liability is not
in our favour. we will therefore proceed to negotiate for an amicable setflement with the
Third Party.

Please be informed that your No claim Discount (NCD) may be affected as a result of the
claim against your policy.

we shall proceed to deal with the claim(s) subject to the merits of the case and according
to the rights afforded under the policy. should you not be seeking the protection of your
policy and seek to take conduct of third party claim(s) arising from this incident, at your-own
cost and defence, please reply to us within 10 davs from the date of this letter. your intent
must be formally expressed to us and acknowtedged by us.

Your full co-operation in the handling of the claim is required and kindly submit the following
to ceciliachong@lkkauto.com within 10 davs frorn the date of this lettLri! no! provlgleg! 

=!our reportinq centre. The list below is not all inclusive and further docurnent rnay be
required:

o Police report, Police lnvestigation result,
and status (if any)

. Driver's driving license or foreign driving

appeal against the Traffic Police offence

license (if any). Driver's Work Permit
. Employment Letteri Authorisation letter from your companyo Coloured photographs of accident scene (if any). Coloured photographs of damage to all vehicles involved (lf any)o Video footage of accident (if any)
. Statement and/or police report from independent witness(es) (if any). { you or your passenger(s) are filing a claim against any of the involved Third

Party(s), you are to keep us informed of your legal representative(s) and the status
of the claim



To protect your interest(s) in the handling of this claim, please do not discuss liability with
any. of the Third Party(s) and/or their legal representatives, or make any compromise or
settlement without AXA's prior knowledge and consent.

This letter should not be regarded as a waiver by AXA of their rights to repudiate any claim
because of any breach of policy terms and conditions you and/or your authorised driver
may have committed.

ln-the event of receiving and handting of any third party injury claim(s), AXA shall keep you
informed of the final indemnity upon conclusion of the'mjtte;(s).

lf you need any clarification, please do not hesitate to contact us at 6749 4274 or email us
at ceciliachong@lkkauto.com.

Please quote the claim reference when you contact us that we can assist you more
effectively.

Yours sincerely

Cecilia Chong
Case Handler
DID 6749 4274
FAX: 6741 4108
EMAIL: ceciliachong@lkkauto.com

Cc AXA lnsurance Pte Ltd
(Motor Claims Dept)
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To Whom It MaY Concernl

ACCIDENT INVOLVING

I. GrabRentalsPteltd NdcNo ' 201617200G

of 18 Sin Mins Laxs #01-08 Midview City Sineapore 573960

Ovrner of motor vehicle uo' SLll 438r L do hereby appoint IWS

ESTEBM PERIORIVIANCB PTE LTD as my aulhorized representalion aad

as my sotcitors to lrite' to uegotiate and settle my olaim agairst

ths other party/parties involved in the above mentioled accidsnt' I'4/S ESTEEM

PERFoFMANCEPTELTDshallhaveabsoiutediscretiontosettlethematteratthebest

tslms.

1 also confirm and inshuot that any agreed settlement sr:m i:r respeot of my oiaim be paid to

lvtis BSTEEM PERI'ORMANCE PTE LTD and suoh payroent wiil coustitute a fi:ll and faai

discharge of mY claims'

I turther authorize I4/S ES1EBM PERIORMANCE PTE Lm to exeoute tlre discharge



Vehide Nor sKs r615Y tlnsd veh)

Modeli ToYorA PRUSsLH€saL (rP veh)

Date ol Accldent/Tlmer 't 0/0,1I2OtS I 1gt,|O

AXA THIRD PARTY DIRECT SETTTEMENT

NOTE!

1. PtEASg SXPRESSLY BEsERVE YOUR CLIENT'S RIGHTS IF SO REqUIREO IN THIS SETTIIMENT OOCUMEI'II'

2. THIS SENIEMENT IS OI'I A WITHOUT PRUUDICE BASIS AND SHOULD NOT CONSTRUED AS AI{ AOMISSION OF

LIABITITYON AXA AND THEIff CTITNT/TORTTEASOX IN ANY MANNER WHATSOEVIR.

3. Ar(A RESEnVES THEIR R16HTS UNDER THE PoLlCY TERMs & CONoIIIONS As wtLL ASTHEIR RIGHTS lr"l tAW'

Only appltcable to rental clalm - All document rre to be submltted with thls settlement confirmatlon. ln the event, ,ental

agreement / tnvohes a re not received wlthtn 7 doy6 of thls ltgn ed contlrmatlon, we will au to matlcallY revert tg loss of u5e cla lm

fier the NIMA rales,

we/l .onlirmed that a lull rnd flnal lettlement that we nnd or our cllent have/had/has agalnrt you (AxA and thelr

drive(lortfeaio.)fol any and alllosee! (pa st/present/futu re) s rislng trom this a$lderlt

hive the authority oloui cllent to act lo I and on thelr behalf I

of Wtness
of Wtnersi

t+.01)4

n thls accldent,

h,

MA lnsqrance Pte Ltd (CompanyReg, Nq,:199903512M)

I Shenton Way ll24-Ol AXA Tower Slngapore 0688I1
AXACustomerCe.1tre 0l'2U22
Telephone:+65 688048B8 - ara,corTl.sg

Repalr Estlmate ;5 t*.4t/.4L
FinalRepairCost @/Gsr)

--n3nf
LorsoIUse dars ot $ per day

Rentel {ll anv) 6 davs at S 71,s4 Irer day

LIA / 6 lA Search Fee 7,46

Othors:

FlnalSettlement sirm :S 5J5O,OO

Pave; N-.m; :--=6rEFt'r'EFERifr fr EEf iq '- No {(lndlt lndlcate betow)

@ Agreed tl.bllitY /oq (%)

B) Fo(ctA Reglrt€r€d wotkshopl BoLAApplicable: Yes/No BOIAScena.io No: 

-BO|A Liabllityi (%l Assessed Llabllltv (*li-{%}
! Assesred Liobilily to be lllcd only lot cho ln cofiisio,:J ond lat co s?s wherc B1LA does tla t opPly,

Rematkli

,gnature of AxA r su rveyo r/rep
N a me o f AxA'r surveyor /R epres ed



ESTEEft/,I PERFCIRMANCE PTE LTD -.,

Ulk J0Ji rrrl;l tulo Xio ltdu!trl.llpJrk 2. fl1.)I.I59/0!.] , $,rfl.rporu 56,J5J6,
TL.l : bd$4 1221 Fix :6{B/i 7B2D

3,9I 9ln M[rg Driv{,{lnrl s Vl(0m) siriitirpor* s?5718.
lel : ri75J 2112 l- x ; 6,151 0194
Cd. tkil{ No.: 2d00054tlgN csi tlcs No- : 20'u00ti.l8$.I,f

Claim Nol
Final No:
Dato:

Policy No:
Veh Reg No:
Make/\,fodel :

Chassis No:

Engine No:
Reg. Date:

cER1301552
crvl302030
05 Jttl 2019

SLH438?L
TOYOTAPRruS
IIYBI]D 1.8 CVT
JmK83FU303537376
22Rx.962158

02lttD\t6

EETEEM
PEEFAFMEW6E

1V7S : AXA INSUMNCE S]NGAPORE PTE LTD
8 Shentot Way
#27-01 AXA Tower'

Singapore 06881I

ATTN: ir,Iotol Claim Depafiment

YourRefNo: SI(R95l5y
ClaimType: Third Party
AccidentDate: 10104D01,9

TPVehRegNo: SKR95l5Y

Tax Invoice to Vehicle No :SLII4382L
D€scription Ou0ntitv List prhe Amount

s$ ss
Others

I COST OF REPAIR I PCS 3,09'1.42

3,097.42 3,0n.42

Total

Add GS't @ 770

Total Arnouot Payable

s$ 3,097,42

216.42

s$ 3.314.24

'IOTAL: SINGAI0RE DoLLAR THREE TIIOUSAND THREE HIrNDRED FOURTEEN AND CENTS TwENry FOUR ONLY

The above vehicle was surveyed by K-ENNBTH on lZ/04D019

E.&O.E.



CONFIDENTIAL
SCHEDULE TO VEHICLE RENTAL AGREEMENT

Date: 03/01/2019 Vehicle Renlal Aoreem€nt No. 13303

I Name 8an Ann Ong E Name

I Address Blk815A Choa Chu &.o Av€nua 7{15-1 B Address

E Date of Birlh 05/ l21 1882 E Dab of Birth

I NRIC/PassDod No. s215411F E NRIC No.

E Drivino License No- s21541'1F E DtMno License No.

E Telephone No. 6582333535 E Telephone No.

E Mobile No. 6582333535 B Mobile No

E Vehide No 3LH43S2L B Namo

E Make/Model IoYoTA Pius E Address

E Date of Birth

I Minimum RonlalPeriod 182 E NRIC No.

E Date/Time Chocked out r3,/01/2019 E Drivlno Liconso No.

E No. of Davs E Telophone No.
E Expected Date/Time of

Retutn
08r'30,,20t9 E Mobih No

ts ActualDate/Time of R€tum

E ( ) RR Rental
Charaes/Dav

Per day @ S 365s6
Perweek@Stsesoo

Deposit Received S $soo.oo

E {X) ER Promotlon Renhl
CharoBs/Dav

Per day @ S gzls+
Per week @ Sssosss

TotalAmount Received' s s.u..,

I (X) CDW Charges/Day Per dey @ 5$4.28
Perweek @ s$29.96

' lnclusive GST

Rental P€riod rsz davs ,l 26 weeks Total RentalCharoes S *o-oo

Liability Assessment I
Nature of incidenl

Non,Refundable Excsss Payable by Renter* REntal Charge / Rsplac6ment
VehicleSectlon I (own

Damage)*
Section 2 {3d Pa(y
Damage if applicablelr

Renter or authorised
drive(s) Is below 26 years
oI aqe

3d Pafy Fautt s$2,140.00 s$2,140.00 s$1,60s.00 Rental Charges waived or
replacement vehicle provided
(subiecl to avsilabilitv)

Own Faull (inclusive of
accidents in Mabvsial

s$2,140.00 s$2,140.00 s$1,605.00 No waiver oI Rontal Charges & no
reolacement vehicle orovidod

Act oI God s$2,140.00 Not appllcable $$1,605.00 Rontal Charges waived or
replacement vehich pmvided
(subiecl to availabiliiv)

Stolen V€hicle s$2,140.00 Not applicable s$1,605.q) Rental Charges waived or
replacemenl vehlcle provid6d

{subiecl to avsilabilitv}
Damage to Windscreen s$107.00 Not Applicabl€ Nol Applicable No waiver of Renhl Charges & no

rcolac€ment vehicle Drovided
Unrepoded or late

repoflinq of accidents

Renler is liable for 3'd parties & own vehicle repair costs associated with the
accident

No waiver of RentalCharges & no

reblacenent vehicle nrovi4ed
'excess payable is accumulstive & indusive o

Version (S1&2CDW) as at: I Apr 20'18
Page 1 of8



CONFIDENTIAL

l, the Renter, agree thatthe Lessot may collect, uso & disclosB my porsonaldala, as provided in this Schedule &/orpursuant to the Agreemenl
From time lo time, induding myvehicle localion lnformatlon (through varlous channols and m€thods sud't as through the use of lolematics
tochnology), for tho follo$dng purposes in accordance with ihe Personal Data Prot€ctim Act 2012 & the Lessor's group Privary Policy (available
at r,vnrwqrab.com/so/orivacvA:

(a) administralion oftho vehicle ronlalunder the Agreement;
(b)to help maintain lhe safety, seciJrity ard integrlly ofthe products and soMces of the Grab groupi
(c) to improve and enhance lhe producls and services of the Grab group;
(d) to administer the driver"partner rela$onship between the Grab group and myselfi
(e)for internal lracKng, analysis and adminiskative purposes;
(f)to comnrunlcate with mei &
(g) [or S]e Lessor lo complywilh its obligations underlaw.

Fufter, I understand that mypersonaldata may be used lor markeling purposes by lhe Lessor, ils aflilhted companies or their
parlnersl& I hereby consent lo rec€iv€ rnarkoting & Fomolional matedals by telephone, SMS ore-mail.

Additional

Agreement

The Renter has read, understood & agrees wilh all lerms I condilions ollhls Agreomont.

I
U-

ffi
Date:

Version (S1&2CDW) as at: I Apr 2018

Where the Renter & allaulhorised drivers (each ofwhich hold a oTTDVL) are 26 years of age orolder, the Rentershall
f ollo,,rring Discounti

Rentershallonly bo liable lo pay S$535.00|n insuranoe excess (for oach secton) instead of th8 €xc€ss amounllndlcated ln lhe Insuranco
Malters table above (Sec$ons 1 & 2 ONLY) PROVIDED THAT tho Renter lulfills all of tre following:
- tuIfihentof Minimtm Rental Period
- [mely payment ofell RentalCharges atalltimes
" li"nely reporling ot all accidents, theffs & olher incldents in aomrdance wlth lhe Agreemoni
- there are no accidents, thefts orolher incidents occuning wilhin the frslweekof rental
- the Renler at 8ll times is in full mmpliance wilh lho Agreement & any other underlakings & arrangements entered jnlo with L€ssoror its
affliated entities
("QualiMng lncident').

The Lessormay at its sole dlsctelion allow or disallo\ry an hcident to count as a Qualirying lncident_

Th€ abov€ Dlscount may bo cancelled at any lime at the Lessor's sole discrsllon. [n lhe case ofcancellalion, lhe CDW Charges rate shallno
longer apply & instead the ER Promotion Rental Charues rate (only) shallapply (subject lo tha relevant t€rms & conditions being continually
lullllled i[ older for the ER Plomotion R€ntal charges rat€ to apply), & th6 Lossor shallhold t0 the credlt ofthB Renter the amount mmprisdd in
the CDW Charges (where paU) ('Credit Amount'). The CreditArnount may be applled by the Lessor to satlsfy any & allcosts & paym€nts dus
to the Lessoruder lhe Agreement.

Subject to Renlefs fulfitnent of Minimum RsnlalPeriod, Renter shall enjoy the following Dismunts:
linsed description ol pronotionq) Aot Ntet to rclevant sectlon abovo if alroedy desctibed abowl

Grab Rentals Pte Ltd

Page 2 of I
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> Back to OneMotoring

Receipl

Print Dato/Timo : 11 Apr 201S / 15:57:09

Receipt Datefnme ; 11 Apr 2019 / 15:57:09

Tax Invoicei Receipt

Arnount GsT Amount
Before Amount Affer GST

Gsr(s$) (s$) (s$)

\.2 lnsurance Enquiry - SKRg515Y
Enquiry Fee
201S041 t155548860001

Sub.Total

Result of lnsurance Enquiry - WC9072U
As at 1 l Apr 2019/0925:00
lnsuTance Co: GREAT EASTERN GENERAL INSURANCE LIMITED
3 lnsuranc€ Enquiry -WC9072U

Enquiry FBs

201S0411155548901241

'h

Sub.Total

Iotal Before Rounding

Rounding Difforenco

Total Amoant Payable

i ir n<l'frur r"-iurr.RAu rhff ily
Land Transpott Authorlty
10 Sln lvllng Drlve
Singapore 575701

GST Roglstration No. i M4-0006529-2

Recelpt No. : ITNET-00000-190411-002172

Prevlous Reoelpt No. :

SrN ttem Descfiptlon/
Buslness Transaction Reference
No.

Result of lnsurance Enquiry - SJP7620L
As at 11 Apr 2019/10:15:00

. lnsuranc€ Co: NIUC INCOME INS CO-OP LTD

I 1 Insuranco Enqulry - SJP762OL

Ehqulry Fee
20190411155548789S96

Sub-Total

Result of lnsurance Enqutry - SKR9EIsY
As al'10 Apr 2019/19:40i00
Insurance Co: AXA INSURANCE pTE LTD

Paid By

201S04J11S5S59606 Diroct Dobig .NETS Dobil ,, o,' - ---- (lntornet Banktng)

Tot6l 22.4s

Cash Change 0,00

Tendsrod Amount 22,45

Excess Rofundablo Amount O.O0

THANK YOU AND HAVE A NICE DAYI

Please ensure that all payments to the Authorlty are good and promptly setfled by lhe payment s€rvlco
provldor, flnanclal lnstitutlon. Othsrwlse, the transactlon and rsselpt ls consldor€d void and late fee

may apply.

7.00 0.49 7.45

7.00 0.49 7.49

7.00 0.49 7,49

7.00 0.4s 7.49

7.00 0,49 7.49

7.00 0.49 7.49

21,00 1.47 22.47

0,02

22,45

nf(psi//vrl.lla.gov.sg/[a/vrl/ac{lo compErePaymenl at uNu t tuN_tu-t15u.tuu1 I I


