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Progressive Car Care Pte Ltd

Bik J022A Ut Road | #01-42/36 Smgapore 4087 16
TEL: 6741 5336 FAN 6741 7208 Email claimsd procacare. oom sg
GST20| DUsor ROE N0 201 006840C

ot Rhtn

23/47/9
mcfﬂ M’f“?”‘"

3L

oA
MW/S:  CHOOCHEE YONG ,4?j5151€31-~
BLK 305A ANCHORVALE LINK #11-01 Estimate No:  EST1504746
SINGAPORE 541305 Date: 09 Apr 2019
Policy No: MT111943
Veh Reg No: SIMST448
ATTN: OQBE INSURANCE Make/Model:  NISSAN LATIO 151 AT
ABS IYAIRBAG 2WD
4DR
Your Ref No: TP 0419-5473 Chassis No; INIBAACT1Z0020658
Claim Type: Third Party Engine No: HR 150534708
Accident Date:  DE/04/2019 Reg. Date: 09012009
TP Veh Reg No:  PCS400R
Estimate Repair Cost to Vehicle No :SIMST44S
Deseription U/Price  Quantity Price Amount
55 55
Net Price
| FRONT BUMPER -12./?3- T 45630 | P 456,30 —
1 FRONT BUMPER CLIPS e qa 10 PC 1400
I FRONT BUMPER SINE HOLDER - RN A1 300 | P 23.00 ¥
4 FRONT BUMPER SIDE HOLDER - LH M 2300 I PC 23 (4
£ FRONT BUMPER FOG LAMP COVER - LH ef -7 D500 | PC 9590
6 FRONT BUMPER TOWING COVER - LH Lty 2420 | PC 420
7 FRONT BUMPER CENTRE GRILLE - NO PRICE :1-'"_5' .o I PC 00 .3('
8 t—'mm'l'm-:ml_hmr-m-.l-v}-;' Sy 32 | P 1200 X
9 GRILLE ASSY CAd  38R20 I PC 820"
10 GRILLE LOGO ALt 6570 | PC 65,70
11 GRILLE TOP CLIT e 1 PCS A4
1540, 70
Lass 1My | 8407 138663
specil Mel
12 FRONT NUMRBER PLATE WITH CASING S}’t- 3500 | SET 500 —_
3500 3500
Lalwur
13 TORNOUK OUT DENTS, REMOVE. REPLACE ACCIREN AR | 1O SUHH 00 30.?
PARTS
14 TORESPRAY PAINT ON ACCIDENT PORTIONS A0, 00 | 1 AU 00 fe
5 TOCHECK WIRING S - | 108 000 22
6 TO TUFF-KOT] 3000 o A4 3000 3¢
P50, () Y0 00
p. 1098
I8 (¢!
L

(,95.8v
134560



Progressive Car Care Pte Ltd
Bk 30224 Ui Road | #0)]-45/46 Singapore 408716

TEL: 6741 5336 FAN 6741 7208  Email. claims diprocancare com. sy
GST 20| 006940 ROB MO 201008040

M/S: CHOOCHEE YONG

BLK 305A ANCHORVALE LINK #11-01 Estimate No:  EST1504746
SINGAPORE 541305 Date: 09 Apr 2019
Policy No: MTI111943
Veh Reg No: SIMST448
ATTIN: QBE INSURANCE Make/Model:  NISSAN LATIO 151 AT
ABS D/AIRBAG 2WD
4DR
Your Ref No: TP 0419-5473 Chassis No; INIBAACT 120020658
Claim Type: Third Party Engine No: HRI130534708
Accidem Date:  08/04/2019 Reg. Dare: 09012009

I'P Veh Reg No: PC3400R
Estimate Repair Cost to Vehicle No :SJIMS7448

Pescription U/Price  Quantity Price Amount
Fevinl 5% 237163

Add GST o 7% 166010

Fotul Ammiount Payable S8 2537

TOTAL: SINGAPORE DOLLAR TWO THOUSAKD FIVE HUNDRED THIRTY SEVEN AND CENTS SIXTY FOUR ONLY

For Fmng'sIvc Car Care Pre Lud

Anim

i |

AUTHORISED SIGNATURE



S B = Pre Lid Company Registration No. 199607 198R

51 UBIAVE 1L#02-25 PAYA UBLINDUSTRIAL PARK, SINGAPORE 408933 TEL : (65) 62563561 FAX : ((65) A2564315

Your ref: VCOD12485 Date: 30/05/2019
Our ref; CC4/QBE19006646/Upa3

The Motor Claims Department

M/s QBE INSURANCE (SINGAPORE) PTE LTD

Dear SirfMadam,

PRELIMINARY ADVICE OF VEHICLE NO. SJM 57448
We refer to the above matter.

Please be informed that we had conducted the inspection of the above mentioned vehicle on 22/05/2019.
at the premises of M/s Progressive Car Care Pte Lid - Ubi and have the following to report:-

Workshop Estimate Amoum : S5 2,371.63 (est)
Revised Estimate Amount - 55 1,350.00 (est.)
"Check” ltems Amount : S§ - (est)
Towal (Including Check liems) : S5 1,350.00 (est.)
Market Value : S% - (est)
LTA Reimbursement Value : 8% - (est)
Nett Value : 8% - (est.)

Description of Damage: i
The vehicle sustained damages at the
Front Portion

Comments/Present Status:
Damages Consistent
Estimated normal period for repairs: 3 days

Yours faithfully,

MARCUS CHUA
Licensed Appraiser



.PARF/COE Rebate Enguiry Page 1 of 1

> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle
Vehicle Owner Particulars
Owner ID Type: Singapore NRIC
Owner |D: 7426C
Vehicle Details
Vehicle No.: SIM57445
Vehicle to be Exported: No
Intended Deregistration Date: 22 May 2019
Vehicle Make: NISSAN

Vehicle Model:

LATIO 1.5L AT ABS D/AIRBAG 2WD 4DR

Primary Colour: Grey
Manufacturing Year: 2008

Engine No.: HR15053470B
Chassis No.: JN1BAAC11Z0020658
Maximum Power Output: 80.0 kW (107 bhp)
Open Market Value: $18.191.00
Original Registration Date: 09 Jan 2009

First Registration Date: 09 Jan 2009
Transfer Count: 3

Actual ARF Paid: $18,191.00
Intended PARF Rebate Details

PARF Eligibility: Forfeited

PARF Eligibility Expiry Date:

PARF Rebate Amount: $0.00

Intended COE Rebate Details

COE Expiry Date: 08 Jan 2029

COE Category: A - Car (1600cc & below)
COE Period(Years): 10

PQP Paid: $26,047.00

COE Rebate Amount: $25,080.00

Total Rebate Amount: $25,080.00

The information contained herein is correct as at 22 May 2019

OK

https://vrl.lta.gov.sg/lta/vel/action/enguireRebate By PublicBeforeDereg Input ?FUNCTION_ID=F03...  22-May-19



Used latio Car & Used Cars & Vehicles Singapore - sgCarMart Page 1 of 3

Login  Sign up

asaCAarRMART.CONM

Direciary Products Ingurance Articies Forum Resources

¢
O s GET A CHEAPER QUOTE NOW!

Mew Cars Used Cars Sell My Car

New 10 Years Cos Rénewal Tovots Estiima 2.4A -
Post an Advertisement ¥ Autslinn
Sell n yourselll Advertise i@ a1 just [ T
%58 until it's SOLD! kheretoview
vty Y ur PRISTINE USED CARS
4L} | GREAT PRICES
Browse by Category ] Sort: by Dlate Posted ‘w| 20 resuitvipage  [w]
19 vehicles lati s e e M Subouti
ST Mode| Price Depreciation e Dt Eng Cap Mileage Weh Type diufE
latie bt | ¥ i Ayallabis
Nissan Latio 1.5A Sports LR BOD §$5.750 fyr - Ml 2005 1,498 cc 142,000 km Hatchtsack Awailahie

Pramium | Now S-y¢ COE)
Har Bays Promotion! Most Spaciews Reai Cabin In Its Clase? Very Well Maintaoed Linit' Resble Fruince Packasges With Low Monthly Repapmient) 1

Year Complimentary Service Shield For Evira Assurance’ Bu. [ et 5§
M Yang Credit Fie Lid
110 - 00 i pin, ST rwisant (dtoln, Pemaaai® | r 1 il -
Missan Latio 1.5A s11,800 N.A& 08-Sep-2005 1,498 cc 110,000 km Sedan Availabie

100% Avadable, Renew 5 Yeary COE $27800. Libe New! 100% Acoident Fres, Lesther Seat, Sport Rirms, Good For Short Term Used, Low Deprecation,
Trade Tn Welcome

Missan Latio 1.5A Premipm 29,988 £5.990 yr AT Riag JO09 1,498 cc 119,898 km Spoan AvEilnnie
[ Mew S-yr COE)

1 OF The Crespest Sedan With Specows Cates |n The Market® Low Deprecation, Low Runmimg Cost! [ Bepairi Néeded, Superh Condition [niide Out!

Up Te 9% Loan OF Car Price: Avasable! Drop By Today To Vie

Eary Autnrrisike

Missan Latio 1_SA Sports [ New 8 B00 S ABD Svr 24-Jun-200% 1458 e 60,616 km Hatchback Awailakle
10-y7 COE)

Tom Good To Expart! Siper Rare Nessan Litio Sports wan Only 1 Owner The Past 10 Years. 5 Years hew COE At §30600. Dptman To Renew For 5710
Yanrs. Genuinely Low Mieage O Onby G06000kms Travelled® Chio

i 16 Hey 3005 Taos M06 hi

1s your COE expiring? Let us halp you renew |H

YOUR
I& iting youwr COE renewed & aagy, (3sf and sffordabls. Well help you renew your CDE and get & loan for it Get the chaapess loan @ town and an
L approwel n 7 deys without efort! Enquire today

LOAN
Missan Latio 154 [ Mew Sy § 16 A0 15,350 v 27-My-2009 1,496 x Sedan Avalable
COE)
- = Full Loan Aveileble A2 S500 P, We Cin Help Te Convert Ta 210 Usage 1f Nesded. In House Loan O Back Loan Avallable! Balloon Scheerwe Aunllabie
Fast, Exdy And Flemible Loan Apgraval! Woe Are sgCarfant St
BA Mgt Trading
el | Fa L P |
Nissan Latio 1.5A Premium 28, 800 55,750 /v Hr-Diec- 2009 LA4%E o 142,144 ke Sedan Available
(New S5-yr COE)
Compare (100 Quabty Buy!) vehicle Fuily Done Up 1n Showrnom Condon With Premesm Grooming And Brand Mew Pasnt Coat. Purchess Comes ‘With B s
Months Engine And Gearbox: Protection Plan With 24/7 Roadside Assi.

https://www.sgearmart.com/used _cars/listing. php?RGD=2009&MOD=latio& RPG=20& VEH=0&AVL... 22-May-19



Nivitha !LI'I'.K Autn!

From: Jenny Toh <jenny.toh@gbe.com>

Sent: Friday, 12 April 2019 4:44 PM

To: ‘assignments’

Subject: PROGRESSIVE/TP/SIM 5744 S{PC 5400 R)/DOA 08.04,2019/EST §2371.63

0 garm~ @ (57411
Our ref: VC012485 pei wen

Hi all vehide ot In

Kindly survey the third party claim .

regards

Jenny Toh

Senior Assistant

Claims / Asia

1 Raffles Quay, #29-10 South Tower, Singapore 048583
+B5 6224 6633 | +65 8477 1225

Nebain Linkadin Twitles

QBE

From: Peiwen <peiwen@procarcare.com.sg> On Behalf Of Claims

Sent: Friday, 12 April 2019 4:30 PM

To: Jenny Toh <jenny.toh@qbe.com>

Subject: RE: PROGRESSIVE/TP/SIM 5744 S(PC 5400 R)/DOA 08.04.2019/EST $2371.63

Hilenny,

We choose LKK Auto Consultants Pte Ltd.
Thank You.

Regards,

Pei Wen NG

Claims Advisory

Progressive Car Care Pte Ltd

Blk 3022A Ubi Road 1 01-45/46 Singapore 408716
T:+65 67415336 | F: +656741 7208

E: claims@ procarcare.com.sg

W: www.procarcare.com.sg




PROGRESSIVE
CAR CARE PTE LTD

“With effect from 1 Sep 2018, Progressive Automative Pte Ltd has been rebranded os Progressive Car Care Pte Ltd.
You moy now reach us at our new email oddresses (@procarcare.com.sg). We look forward te your continued
support.

From: Jenny Toh [mailto;

Sent: Friday, Aprll 12, 2019 1:54 PM

To: Claims

Subject: PROGRESSIVE/TP/SIM 5744 S(PC 5400 R)/DOA 08.04.2019/EST $2371.63

Our ref: VC012485
Dear Pei Wen
We refer to the above captioned matter.

We intent to conduct a full survey of the damage to your client’s vehicle. We propose to use one of the
motor surveyors numed in the attached hist:

COMPANY

Appraisal Associates Pte Lid

Automobile Inspection Services

KM Auto Assessors Pte
Ld

LLKK Auto Consultants Pte Ltd

Priority Services

Infiniti Appraisal Service

Quantum Risk Management (S) Pte Ltd

Mease let us know within two (2) working days whether you agree to the appointment of any of these motor
SUrveyors.

Jenny Toh
Senior Assistanl
Claims { Asia
1 Raffles Quay, #28-10 South Tawer, Singapare 048583
+65 6224 6633 | +658477 1225
M it L ikl Tailie



A QBE

From: Peiwen <peiwen@procarcare.com.sg> On Behalf Of Claims
Sent: Friday, 12 April 2019 1:07 PM

To: lenny Toh <jenny.toh@gbe.com>

Cc: Lily <bhlim@procarcare.com.sg>; Wayne <wayne@procarcare.com.sg>; Wendy <wen rocarcare.com.sg>
Subject: PROGRESSIVE/TP/SIM 5744 S(PC 5400 R)/DOA 08.04.2019/EST $2371.63

Hi Jenny,

Please refer to the attached and arrange survey.

Vehicle is NOT IN workshop.

Thank You.
Regards,

Pei Wen NG

Claims Advisory

Progressive Car Care Pte Ltd

Blk 3022A Ubi Road 1 01-45/46 Singapore 408716
T: +65 6741 5336 | F: +65 6741 7208

E: claims@procarcare.com.sg

W: www procarcare.com.sg

PROGRESSIVE
CAR CARE PTE LTD

"With effect from 1 Sep 2018, Progressive Automotive Pte Ltd hos been rebranded as Progressive Car Care Pte Ltd.
You may now reach us at our new email addresses (@procarcare.com.sg). We look forward to your continued
Support.

- —————

IMPORTANT NOTICE : The information in this email is confidential and may also be privileged. If you
are not the intended recipient, any use or dissemination of the information and any disclosure or copying of
this email is unauthorised and strictly prohibited. [f you have received this email in error, please promptly
inform us by reply email or telephone. You should also delete this email and destroy any hard copies
produced.

IMPORTANT NOTICE : The information in this email is confidential and may also be privileged. If you
are not the intended recipient, any use or dissemination of the information and any disclosure or copying of
this email 1s unauthorised and strictly prohibited. If vou have received this email in error, please promptly
inform us by reply email or telephone. You should also delete this email and destroy any hard copies
produced.



Asher SEE [Ll{Kﬁutu!

From: Asher Sng (LKKAuto)

Sent: Tuesday, 6 August 2019 3:11 PM

To: peiwen@procarcare.com.sg

Subject: RE: PROGRESSIVE/TP/SIM 5744 S{PC 5400 R)/DOA 08.04.20719/EST $2371.63 *** LKK

REF: CC4/QBE19006646/Ueal

‘WITHOUT PREJUDICE
SAVEAS TO COSTS

Hi Sir/Mdm,
We refer to the above matter,

Please be informed that basing on the accident stalements submitted by both parties, the liability is clear / under
BOLA (subject to BOLA guideline settlement)} and shall proceed with direct setilement for the above
mentioned case.

Please note that this e-mail is on without prejudice basis which does not amount 1o an authonsation of repair to
your client’s vehicle,

The final repair cost is subjected to the consistency of the damages according to the nature of the accident. And
the days of LOU/ LOR will base on the number of days of repair as recommended by our surveyor.

Kindly take note that the case handler in-charge is Asher and she can be contacted at her DID 6841 6051

In order to expedite the claim process, please forward all relevant documents to us (LKK) to proceed on
negotiate settlement.

Thank You.

Batl Regomi

Asher 3ng | Cose Hondler

LEK Auto Consultants Ple Lid

phone: 48414031 | emoil: gihenng@kkgulo.com | fox 4741-4108
Bl 51| Foyo Ul Indusiol Pork, Ulsl Avenue 1. #02-25 | 5{406933)

From: Peiwen <peiwen@ procarcare com.sg> On Behalf Of Claims
Sent: Friday, 12 April 2019 4:30 PM

To: Jenny Toh <jenny.toh@ gbe.com>
Subject: RE: PROGRESSIVE/TP/SIM 5744 S(PC 5400 RYDOA 08.04 201%EST $2371.63

Hi Jenny,



We choose LKK Auto Consultants Pte Ltd.
Thank You.
Regards,

Pei Wen NG

Claims Advisory

Progressive Car Care Pte Lid

Blk 3022A Ubi Road 1 01-45/46 Singapore 408716
T: +65 6741 5336 | F: +65 6741 7208

E'. clivims & prociarcire.com.s

W WwWwW_Procarcare. com.sg

PROGRESSIVE
CAR CARE PTE LTD

*With effect from { Sep 2018, Progressive Automotive Pte Ltd has been rebranded as Progressive Car Care
Pte Ltd. You may now reach us at our new email addresses (@ procarcare. com.se ). We look forward to yvour
contimed stirrort.

From: Jenny Toh :

Sent: Friday, April 12, 2019 1:54 PM

To: Claims

Subject: PROGRESSIVE/TP/SIM 5744 S(PC 5400 R)/DOA 08.04.2019/EST $2371.63

Our ref ; VCO12485
Dear Pei Wen

We refer to the above captioned matter

We intent to conduct a full survey of the damage 1o your chient's vehicle. We propose to use one of the motor
survevors named in the atached list:

COMPANY

Appraisal Associates Pre Lid
Automobile Inspection Services
KM Auto Assessors Ple

Lid

LEK Auto Consultants Pte Ltd

Priority Services

Infiniti Appraisal Service

Quantum Risk Management (5) Pte Lid




Please let us know within two (2) working days whether you agree to the appointment of any of these motor
SUrveyors.

Jenny Tah

Senlor Assistant

Claims | Asia

1 Raffles Guay, #29-10 South Tower, Singapore 048583
+B5 B224 6633 | +B5 6477 1225

Websile Linkatdin Twwitter

@ QBE

From: Peiwen <peiwen @ procarcare.com.sg> On Behalf Of Claims

Sent: Friday. 12 April 2019 1:07 PM

To: Jenny Toh <jennv.to com>

Ce: Lily <bhlim @ procarcare com.sg>; Wayne <wayne @ procarcare com sg>; Wendy

<wendy @ procarcare.com.sg>
Subject: PROGRESSIVE/TP/SIM 5744 S(PC 5400 RyDOA 08.04 2019/EST $2371.63

Hi Jenny,
Please refer to the attached and arrange survey.

Vehicle is NOT IN workshop.

Thank You.
Regards,

Pei Wen NG

Claims Advisory

Progressive Car Care Pte Ltd

Blk 3022A Ubi Road 1 01-45/46 Singapore 408716
T: +65 6741 5336 | F: +65 6741 7208

E: L 5 @ procarcure com.sg

W waw JITOCATCAre com.sg

PROGRESSIVE

CAR CAREPTELTD



“With effect fram ] Sep 2015, Progressive Automotive Pte Ltd has been rebranded as Progressive Car Care
Pte Ltd. You may now reach us at our new email addresses (@ procarcare.com.sg ). We look forward to your

continued support,

IMPORTANT NOTICE : The information in this email is confidential and may also be privileged. If you are
not the intended recipient, any use or dissemination of the information and any disclosure or copying of this
email is unauthorised and strictly prohibited. If you have received this email in error, please promptly inform us
by reply email or telephone. You should also delete this email and destroy any hard copies produced.

IMPORTANT NOTICE : The information in this email is confidential and may also be privileged. If you are
not the intended recipient, any use or dissemination of the information and any disclosure or copying of this
email is unauthorised and strictly prohibited. If you have received this email in error, please promptly inform us
by reply email or telephone. You should also delete this email and destroy any hard copies produced.

. AVG This email has been checked for viruses by AVG antivirus software,
© o WWww.avg.com

IMPORTANT NOTICE : The information in this email is confidential and may also be privileged. I you are
not the intended recipient, any use or dissemination of the information and any disclosure or copying of this
email is unauthorised and strictly prohibited. If you have received this email in error, please promptly inform us
by reply email or telephone. You should also delete this email and destroy any hard copies produced.



51 UBLAVE 1, #00-25 PAYA UBLINDUSTRIAL PARK, SINGAPORE 408910 TEL : (065) 62561561 FAX @ (065 67414108
Our Ref: CC4/QBE19006646/Ueal

06 AUG 2019

SINGAPORE RED CROSS SOCIETY
15 PENANG LN

RED CROSS HOUSE

SINGAPORE 238486

Dear Sir/Madam,
ACCIDENT INVOLVING PC 5400R AND SJM 57448 ON 08/04/2019

We refer to the above accident where we are acting for QBE Insurance (Singapore) Pte
Ltd to resolve the claim against you and/or your authorized driver under the Auto
Insurance policy taken up with them.

Based on the accident report and accident scenario, liability is down against us, We will
therefore proceed to negotiate for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and
settlement, please contact us within 10 days from the date of this letter,

Please note that your No-Claim Discount (NCD)(if any) will be affected and reduced by
30% (20% for commercial vehicles) upon next renewal due to this Third Party claim.
However, if your policy has a NCD protector feature, it will be deemed utilized for this
claim and your NCD will be protected.

Please call us if you have further queries.

Yours faithfully,

e

Asher

Case Handler
DID: 6841 6051
FAX: 6741 4108

Email: ashersng @ lkkauto.com

c.c.  QBE Insurance (Singapore) Pte Ltd
{Motor Claims Dept)



Asher Sna (LKKAuto)

From: Syaheeda Nacah Binte Mohamed Othman <syaheeda othman@qbe.com>

Sent Wednesday, 16 October 2019 4.58 PM

To: Asher Sng (LKKAuto). Mel Kwan (LKKAuto); Jenny Toh

Cc Admin A; CS A Team, claims-singapare

Subject: RE: PROGRESSIVE/TP/SIM 5744 S(PC 5400 R)/DOA 08 04.2019/EST $2371.63 *** LKK

REF: CC4/QBE19006646/Uea3 - QBE REF . VCO012485

Hi Asher,
Please let us have the Final SR
We have received TP LOD and will be handling it ar our end

Thank you.

Syaheedna Othman

Assistant Manager, Claims

Clams | Asia

1 Raffles Quay, #28-10 South Tower, Singapors 048583
«B5 BAT7 1130 | +B5 9233 6ETT

') wi

& QBE

From: Asher Sng (LKKAuto) <AsherSng@ lkkauto.com>

Sent: Wednesday, 25 September 2019 8:39 AM

To: Mer Kwan (LKKAuto) <Meikwan @ lkkauto.com™>; Jenny Toh <jenny.toh@gbe.com™>

Ce: Admin A <admin-a@ lkkauo.com>: CS A Team <cs-a@ Ikkauto.com>

Subject: RE: PROGRESSTIVE/TP/SIM 5744 S(PC 5400 RVDOA 08,04 201 WEST $2371.63 *** LKK REF:
CCY/QBEI9006646/Ueal

Hi Jenny,
We refer to the email below.

We are still pending third party LOD.

Thank You.




Beut Regoech

Asher Sng | Cots Hondles

LKK Aule Consulionts Ple Lid

phone: 684 1-4051 | emol gshenngBilkouto com | fax &741-4108
ik 51, Paya Ubi Industriol Pork, Uy Avenie | 802225 | 5]408%33)

From: Mei Kwan (LKKAuto) <Meikwan@ lkkauto.com>

Sent: Tuesday, 24 September 2019 6:28 PM

To: Jenny Toh <jenny.ioh@gbe.com™, Asher Sng (LKKAuto) <AsherSng @ lkkauto.com™

Ce: Admin A <admin-a @ Ikkauto.com>: CS A Team «<cs-a®@ [kkauio.com>

Subject: RE: PROGRESSIVE/TP/SIM 5744 S(PC 5400 R¥DOA 08.04 201 9/EST $2371.63 *=* LKK REF:
CCH/QBE19006646/Uead

WITHOUT PREJUDICE
SAVEAS TO COSTS

Dear Sir f Madam,

Thank you for your email.

Our respective case handler will look into the matter and get back to you in due course,
Hi Asher,

Kindly assist.
To check availability of the case handler, you may contact the undersigned.

Thank yom

Bist Rigards,

Mei Kwan | Admin

LEK Aulo Consultants Pte Lid

Phone: G366 o055 | email: MeiBwan@lkkauto com | fax: 67414108
Bk 51, Paya Ubi Industrial Park, U Avenue 1, #0225 | S{qo8933)

From: Jenny Toh <jenny.toh@gbe com™

Sent: Tuesday, 24 September, 2019 5:35 PM

To: Mei Kwan (LKKAuto) <Meikwan @ lkkauto com™

Ce: Admin A <admin-a @ lkkauto.com>; CS A Team <cs-a@ ikkauo.com>

Subject: RE: PROGRESSIVE/TP/SIM 5744 S(PC 5400 RVDOA 08.04 2019/EST 82371 .63

Our ref> VOCDI1 2485
Hi Mer Kwan
What is the outcome for this case?

regards

Jenny Toh



Senior Assistan!

Claims | Asin

1 Ralfies Quay, #28-10 South Tower, Singapora 048583
+55 6224 6633 | <55 6477 1225

WEoRin iRl w it

From: Me1 Kwan (LKKAuto) <Meikwan @ [kkauto.com>

Sent: Thursday, 30 May 2019 12:13 PM

To: Jenny Toh <jennv.toh@gbe.com>

Ce: Admin A <gdmin-a®@ lkkauio.com>; CS A Team <cs-o@ lkkauto com>

Subject: RE: PROGRESSIVE/TP/SIM 5744 S(PC 5400 RVDOA 08.04 201 9/EST 82371 .63

‘WITHOUT PREJUDICE"
SAVE AS TO COSTS

QBE ref: VC012485
LKK REF: CC4/QBE19006646/Uwa3

Dear Sir / Madam,

We refer to the ahove matter.
Enclosed revert of vehicle: S|M 57445
We have not authorized repairs.

Enclosed for your perusal is:
» TP estimated cost of repair
o  Preliminary advice

Kindly let us have a copy of your insured's GIA report for our necessary action,

Our case handler in-charge is Vivian and she can be contacted at DID: 6841 B625.

Thank vl

Best Regards,

Mei Kwan | Admin

LKK Auto Consultants Pte Lid

Fhone: 6abh noss | email; MeEwani@Elkkautocom | fee 673108308
Hik 51, Paya Ubd Industrial Park, Ubl Avenue 1, #02-25 | SlanBaiy)

From: Meir Kwan (LKKAuio)

Sent: Monday. 13 May, 2019 1:58 PM

To: Tenny Toh' <jenny.toh@gbe com>

Ce: Admin A <admin-a @ lkkauto.com™>; Hsiao Tong (LKKAuto) <chewht @ [kkauto com>
Subject: RE: PROGRESSIVE/TP/SIM 5744 S5(PC 5400 RYDOA 08 04 201 9%EST $2371.63

3



Your ref: VC012485
LKK ref : CC4/QBE19006646 /pa3

WITHOUT PREJUDICE

Dear Sir / Madam,

We refer to the above matter.

Kindly let us have a copy of your insured’s GIA report for our necessary action.

Our case handler in-charge is Hsiao Tong and she can be contacted at DID: 6742 3197,

To check availability of the case handler, vou may contact the undersigned.

Thank you.

Bist Regards.

Mei Kwan | Admin

LKK Auto Consultants Pte Lid

Phane: 6366 no55 | emall: Med Kwan@ lkkauto com | fax: 67414108
flk 51, Paya Ui Industrial Park, Uhi Avenue 1, #oz-25 | S(q08a339)

From: Mei Kwan (LKKAuto)
Sent: Monday, 15 April, 2019 2:54 PM

To: Tenny Toh' <jenny.toh@ gbe com>
Ce: Admin A <admin-a @ lkkauto.com>: Hsiao Tong (LKKAuto) <chewht @ Ikkuuto.com>
Subject: RE: PROGRESSIVE/TI/SIM 5744 S(PC 5400 RYDOA 08.04.2019/EST $2371.63

Your ref: VC012485
LKK ref : CC4/QBE19006646/pa3

WITHOUT PREJUDICE

Dear Sir / Madam,

We refer to the above matter.

Kindly let us have a copy of your insured's GIA report for our necessary action.

Our case handler in-charge is Hsiao Tong and she can be contacted at DID: 6742 3197,

To check availability of the case handler, vou may contact the undersigned.

Thank you.

Best Regards,

Mei Kwan | Admin

LKEK Auto Consultants Pte Ltd

Phooe: 6366 o055 | emall: MeiKwan i@ Ikkouto.com | fax: 67414108
Blk 51, Pava Ubi Industrial Park, Ui Avenue 1, #o2-25 | S{408533)



From: Admin-D (LKKAuto)
Sent: Monday, 15 April, 2019 10:19 AM
To: Jenny Toh' <jenny.toh @ gbe.com>; assignments <assignments @ [kkauto.com™>

Ce: Admin A <admin-a @ [kkauro.com>
Subject: RE: PROGRESSIVE/TP/SIM 5744 S(PC 5400 RVDOA 08.(4.2019/EST $2371.63

Dear Si'Mdm,
Thank you for the assignment

Please be informed that vehicle is not in the workshop, repairer will wrange

Best Regards.

G.Nivitha| Admn
LEK Auto Consultants Me Lid

Phone: 6841-1972 | email; gasignments@kkautocon | fax: bagb-4015
Bk 51. Pava Uhi Industrial Park, LThi Aveniue 1. #02-25 | S[46801%)

From: Jenny Toh [mailio:jenny.toh @ gbe.com|

Sent: Friday, 12 April 2019 4:44 PM

To: ‘assignments’ <assignments @ lkkauto.com™>

Subject: PROGRESSIVE/TP/SIM 5744 S(PC 5400 RYDOA 08.04.2019%EST $2371.63

Our ref: VCO12485

Hi all

Kindly survey the third party claim .
regards

Janny Toh

Senior Assigtani

Claima / Asia

| Raffles Quay, #28-10 South Tower, Singapore 048583
+B5 6224 5833 | +65 8477 1225

Websie il Tiaetis

&QB



From: Perwen <peiwen @ procurcare.com.sg> On Behalf OF Claims

Sent: Friday, 12 April 2019 4:30 PM

To: Jenny Toh <jenny toh@gbe com>

Subjeet: RE: PROGRESSIVE/TP/SIM 5744 S(PC 5400 RVDOA D804 2019/EST $2371.63

Hi Jenny.

We choose LKK Auto Consultants Pre Lid.
Thank You

Regards.

Pei Wen NG

Claims Advisory

Progressive Car Care Pre Lid

Bik 3022A Ubi Road 1 01-45/46 Singapore 408716
T: +65 6741 5336 | F: +65 6741 7208

E: cluims{® procircire com.se

W www procirciare. conLsye

PROGRESSIVE

CAR CARE PTELTD

“With effect from { Sep 2018, Progressive Automotive Pte Lid |1y been rebrandied oy Progressive Car Care
Pte Lid. You may now reach us at our new email addresses (& procarcare.com,sg ). We look forwand to vour
continued suppor

From: Jenny Toh [mallto:jenny.toh@gbe.com|
Sent: Friday, April 12, 2019 1:54 PM
To: Caims

Subject: PROGRESSIVE/TP/SIM 5744 S(PC 5400 R)/DOA 08.04,2019/EST $2371.63

Our rel : VCD1245835
Dear Pei Wen
We refer to the above captioned matier

We intent to conduct a [ull swrvey of the dumage to your client’s vehicle, We propose to use one of the motot
surveyors named in the attached list

COMPANY



Appraisal Associates Pre Lud
Automobile Inspection Services

KM Auto Assessors Pre

Lid

LEKK Auto Consultants Pre 1ud

Priority Services

Infiniti Appraisal Service

Quantum Risk Management (5) Pre Lid

Please let us know within two 12) working duys whether you agree to the appomtment of uny of these motor
SUrVEVOrs

Jenny Toh

Senmor Assistant

Claims / Asia

1 Ratflas Quay, #29-10 South Tower, Singapore 048583
+65 6224 6633 | -65 6477 1225

Wiballe Linkadl wille

& QBE

From: Peiwen <peiwen @ procurcare com ss> On Behalfl Of Cluims
Sent: Friday, 12 Apnl 2019 1:07 PM

To: Jenny Toh <jenny.toh@ ghe com>
Ce: Lily <bhlim @ procarcare com.sg>; Wayne <wayne® procarcare com.sg™, Wendy

<wendy @ procarcare.com.sg>
Subject: PROGRESSIVE/TP/SIM 5744 S(PC 5400 RVDOA 0804 2019/EST $237] .63
Hi Jenny,

Please refer to the attached and arrange survey.

Vichicle 1s NOT IN workshop.

Thank You.

Regards,



Pei Wen NG

Claims Advisory

Progressive Car Care Pte Lud

Blk 3022A Ubi Road | 01-45/46 Singapore 408716
T: +65 6741 5336 | F: +65 6741 7208

E: cloms @& procarcare com.sg

W Www, Drocircire.com.sg

PROGRESSIVE

CAR CARE PTELTD

With effect fronn | Sep 20115 Progressive Automotive Pte Lid i been rebranided as Progressive Car Care
Pte Led. You may now reach ws at our new enail addreesses (@8 procarcare.consg ). We laok forward 1o your
contineed supprort

IMPORTANT NOTICE : The information in this email is confidential and may also be privileged. If you are
not the intended recipient, any use or dissemination of the information and any disclosure or copying of this
email 15 unauthorised and sirictly prohibited. If you have received this email in error, please promptly inform us
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TEL: 6256 3561 FAX: 6256 4315

LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubl Indusirial Park, Singapore 408833

Reg. No: 188607188R GST Reg. No. 18-8807188-R

Affiliated to Federation Internationale Des Experts En Automoblie

QBE INSURANCE (SINGAPORE) PTELTD Ref : CC4/QBE19006646/Uea3q2
et L | | |
Code: QBE
1; Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. PC 5400R Veh. Inspected SJM 57445
Policy No. 8-V0013722-MVA-R003 Coverage ($) 0.00
Claim No. VC012485 Excess ($) 0.00
Assign From JENNY Assign Date 12/04/2019
2. Vehicle Particulars & Condition
Make & Model NISSAN LATIO (A) c.c 1408
Engine No. HIDDEN Year of Reg. 2009
Chassis No. JN1BAAC11Z0020658 Colour BROWN
Odometer 47328 Steering IN ORDER
Brakes IN ORDER Modification SPORTS RIM
General GOOD
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |185/65R15 MICHELIN & mm
L/H Front Tyre |185/65 R15 MICHELIN 6 mm
R/H Rear Tyre |185/E85R15 MICHELIN 6 mm
L/H Rear Tyre |185/65R15 MICHELIN & mm
4, Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE FRONT PORTION.
DAMAGES SEE DETAILS.
5. . ‘General Information
Accident Date  08/04/2019 Inspection Date 22/052018
Survey held at PROGRESSIVE CAR CARE PTELTD
BLK 30224 UBI ROAD 1 #01-45/48, SINGAPORE 048716
5a. Remarks
A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
Sb. Estimate Days of Repalr
ESTIMATED NORMAL PERIOD FOR REPAIR: 3 Working Days




y L7 LKK Auto Consultants Pte Ltd

Bed i IS 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408823
- TEL: 6256 15681 FAX: 6258 4315
Reg. No: 188607188R GST Reg No. 19-8607198-R Page Mo 1011

ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SJM 57445

: o S Estimate By | Our Adjusted
aty Description of Parts Condition | =S4T npfatgn o
REPLACEMENT OF PARTS
1|FRONT BUMPER DEFORMED / TORN 456.30 45630
10|FRONT BUMPER CLIPS @54 .40 MECESSARY 44.00 44.00
1|FRONT BUMPER SIDE HOLDER -RH NOT NECESSARY 23.00
1|FRONT BUMPER SIDE HOLDER -LH BENT 23.00 23.00
1|FRONT BUMPER FOG LAMP COVER -LH NOT NECESSARY 85.80
1|FRONT BUMPER TOWING COVER -LH cuTt 2420 2420
1|FRONT BUMPER CENTRE GRILLE (NPA) NOQ SUCH PARTS -
1|FRONT HEADLAMP -LH SERVICEABLE 372.00
1|GRILLE ASSY CRACKED 383.20 38820
1|GRILLE LOGO NECESSARY B5.70 65.70
11|GRILLE TOP CLIP @%4.40 NECESSARY 48.40 48 .40
LESS 10% DISCOUNT -154.07 -104.98
1,386.63 G44 B2
SPECIAL NETT ITEMS
1|SET FRONT NUMBER PLATE WITH CASING (SN) SCRATCHED 35.00 35.00
35.00 3500
LABOUR
TO KNOCK OUT DENTS ,REMOVE, REPLACE ACCIDENT 500,00 300.00
PARTS.
TO RESPRAY PAINT ON ACCIDENT PORTIONS. 400.00 400.00
TO CHECK WIRING 20.00 20.00
TO TUFF-KQTE NOT NECESSARY 30.00 -
850.00 720.00
GRAND TOTAL 2,3T1.63 1,699.82
'RECOMMENDED COST OF LUMP SUM REPAIRS | 1,350.00
(TO ITS PRE-ACCIDENT CONDITION) i | ] ! |

Repaort Ref No. CC4/QBE18006646/Uea3g2

CHUA KANG SENG
Licensed Appraiser

DISCLAIMER OF LIABILITY TO THIRD PARTIES - This Rapart in msds saéely fos Ihe use and benefit of the Chent named on ihe front page of this Report.




