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ASSIGNMENT

peS

From Dater

15/4] 2019

Estimated Cost

QDY IPJWS /TP RES [ OD RES/EVAIINVIMV

To Inspect Vehicle No SFK BOQJ
at Workshop m/s Q_QVO‘ Cerz
o Bl 10 Ak Ind: Rl 24 #00-1€
Insured
Palicy No
Claims No.
Sum Insured: Excess:
(Client's Record)
Make of Veh:

(Policy Condition)

Remark: The veh had commenced its N/S QIS

repair at the time of inspection. P

Bal. or Market Value:

IDAC Accident Rport: Consistent? : Yes or No

GIA | PR Seen: Consistent? : Yes or No

Est. Repairs. ‘_S/\ days Res: Yes or No

Lum Sum: % 3Val: Yes or No
CA | REV | REP. | 24HRS (WY
Vehicle. IN/OUT

Date: Person Conlacled

Veh Mo 4 ] Yr Regn: _ b ]28605
Type: M.Car] M.Cycle | Bus | Van | Lorry [ Taxi ! Prime Mover |

Truck [ Trailer or

Make: A e 2499
Colour AIC: Insured | Std / NI NA
Sp.Reading = T/Radio; Insured | Std / NI [ NA
Eng/No: /2Py

C/No GER 12:¢ _ N g

Gen. Cond: Good [ Fair1 Poor | Burnt .

Steering: Inorder / Jammed / Leaked / Burnt or
Brake:
Modi :

Inorder | Jammed [ Leaked | Burnt or
Nil /S/Rim | STD AIRim or

E:

R _CHD[=2 A
BS/DUN /| EXNOVA [ GY | FS F LIZA ] MIC /| OHTSU / PIR | SUMI /
TOYO/ YOKO or

Tyre Size:

il ——

Front Rear

RiBal mm R/Bal. fivi
L/Bal. o L/Bal, el
DOA [ D.O.. ! | 19
éuweyheld al < 2ali { .

Des. of Damages : Frt | Réar | OIS | NIS | UIC [ Rooftop or

-

The UIC | Chassis frame | Body Structure affected due to collision.

Date / Time | Action / Instruction

28 26

S L

§ APR 2018

RECEIVED £

DatelTime, File Pass (07 D: Preli. Report Days Of Repair: LY
) D: Final Report Resurvey No. of Trip: | |Survey Fee: 190
Date/Time. File Retumn to7 ——
2) Add Fee: ‘Site Insp  ($ )l__ 5+RS,__ Sl

D. Interview (% )| Phatos
Report Format : PRQ :] Tech. Invs ($ ) Omers .
Lump Sum /LB.L ($ ) j: Weekend ($ ) )



...CLAIM SUBFOLDER...(New Assignment)

|CLAIM SUBFOLDER TRACKING

. offied __[Fst Submitts aj Assigned [Adi Rot _ TAd) Submitted Tins Authed  TStatus B
15A r 201
11 Apr 2019 |13 Jg 2013 ‘ New Assignment
| Main | Cancel Case I
Assign I |

Documents

Reference Claim Details

‘CLAIM SQ_BI_’OLDER DETAILS
Insured:

| Main
Claimant:

mih:cle Reg. |s|=[(3081

[[Created by insurer]

1D; S8067927) |

'TAN SU HIN,

Date of Loss: | 10/04/2019 12:00 - :59

| No results.

| There are no mail for this case.

'ALL ASSOCIATED TASKS=

| bue Date

Priority

Type

Fask Group

Subject Handler

Claim Type: | TP / SNM19D201619C02 Pollcy/Cover | pmpcsN3039391801 |
| R {1 Eaat = — e | INILE W9, .« | S |
. Vehicle Reg. | [ [
No SKW629K {pgiiaci‘:‘n]:z;:}' DMPCSN3039391801 |
{Insured) _—_ ’ B
- Excess: $%$1,000.00 ;
Repairer: ]Re\fol Carz Gara rage e Pte Ltd (HQ) Block 10, Ang Mo Kio Ind Park 2A , #02-18, AMK Auto Paint, 568047 Ang Mo Kio - Tel: |
|;'I:sr"-|dr_2:? | China Taiping Insurance (Singapore) Pte. Ltd. (HQ) - Tel: 6389 6111 ... [Handled by Elaine Cheong]
f;:{l";::"t s ICl'lh'ua Taiping Insurance (Singapore) Pte. Ltd. (HQ) - Tel: 6389 6111
|Adjuster: u.rm Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Final Rpt due 25/04/2019] - -
'ASSOCIATED MAIL RECEIVED - View All |  Compose Case Mail |
1

view All |

Sear-'m Tasks_]_Cr_eate New Task ] Complete l_

Assigned By

Completed On

Created On Done?




Ldivitha (LKK Auto)
From:

Sent:

To:

Cc:

Subject:

Attachments:

WITHOUT PREJUDICE

Dear Hui Ting,

Elaine Cheong <elaine.cheong@sg.cntaiping.com>

Monday, 15 April 2019 10:40 AM

Hui Ting; 'assignments’

Corene

RE: Our client's vehicle no. SFK308J (REVOL); Your insured's vehicle no. SKW625K -
PRI (CLAIM REF: SNM19D201619C02-9)

FW: Our client's vehicle no. SFK308J (REVOL); Your insured's vehicle no.... (2.42 MB)

We refer to your email of 15.04.19.

We are not agreeable to proposed list of surveyors and will be assigning our panel surveyor, M/s LKK Auto
Consultants to conduct the Pre-repair survey.

Please contact our surveyor to conduct the post repair inspection before returning the repaired vehicle to the

claimant.

Aside to LKK,

Please refer to the email below with attachment and liaise with third party workshop accordingly.

Thank you.

Regards,

Elaine Cheong
Executive (Motor Claims)
Claims Departrment

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #16-00 Springleaf Tower

Singapore 079909

Co. Reg. No. 200208384E
DID: 6389 6530

Fax 6224 7478 /6224 7175

Email: elaine.cheona@sg.cntaiping.com

Website: www.sg.cntaiping.com

From: Hui Ting [mailto:huiting@crossborderslic.com]

Sent: Monday, 15 April, 2019 9:54 AM

To: Elaine Cheong <elaine.cheong@sg.cntaiping.com>

Cc: Corene <corene@crossborderslic.com>

Subject: RE: Our client's vehicle no. SFK308J (REVOL); Your insured's vehicle no. SKW629K - PRI (CLAIM REF:

SNM19D201619C02-9)

Your attention is drawn to the CONFIDENTIALITY NOTICE below.

WITHOUT PREJUDICE

Dear Elaine



1. We refer to your email dated 15 April 2019.
2, Our client objects appointing your surveyors as a single joint expert.

3. We propose one of the motor surveyors named in the list below to conduct the joint pre-repair survey as a
single joint expert:-

a) Dennis Yap PAL'S Appraiser Pte Ltd

b) Yap Teck Lee LCW Appraiser Pte Ltd

c) Yap Teck Chye MC-Coy Appraiser Pte Ltd
d) Dixon Yeo Treasure Appraiser Pte Ltd

4. Please let us know within two (2) working days whether you are agreeable to the appointment of any of the above
motor surveyors as a single joint expert.

Thank You.

Regards
Huiting
TEL: 6438 1323 ext 2006

CrossBorders LLC

133 New Bridge Road
#23-03/04/05 Chinatown Point
Singapore 059413

Tel: (65) 6438 1323

Fax: (65)6438 2313

CONFIDENTIALITY NOTICE

This e-mail from CrossBorders LLC (including any attachment(s) to it) is confidential and may also be privileged and
exempt from disclosure under applicable law. Accordingly, if you are not the intended recipient please notify us
immediately, delete this e-mail (including any attachment to it) from your computer system and do not disclose or
distribute it to any other person or continue to read this e-mail. Thank you.

CrossBorders LLC DOES NOT ACCEPT SERVICE OF COURT DOCUMENTS OR NOTICE OF ANY
PROCEEDINGS BY FACSIMILE OR EMAIL

From: Elaine Cheong <elaine.cheong@sg.cntaiping.com>

Sent: Monday, 15 April 2019 9:45 AM

To: Hui Ting <huiting@crossborderslic.com>

Subject: RE: Our client's vehicle no. SFK308) (REVOL); Your insured's vehicle no. SKW629K - PRI (CLAIM REF:
SNM19D201619C02-9)

WITHOUT PREJUDICE

Dear Huiting,
We refer to your fax dated 11.04.19.

We intend to conduct a pre-repair survey of the damage to your client's vehicle jointly with your client/your motor
workshop. We propose to use one of the following motor surveyors to conduct the joint pre-repair survey as a
single joint expert.

[ ADRIAN LING B |




+ .| Kelvin Ang

SEE CHEW SENG

MOHD FADHILAH BIN OSMAN
XING QUO QIANG

KENNETH KONG

SIMON HO

CHUA WEIJIE

MARCUS CHUA

HENRY NG

Please let us know within two(2) working days whether you agree to the appointment of any of these motor
surveyors as a single joint expert.

You may select one of the listed motor surveyors and we will bear the cost of the pre-repair survey carried out by
the single joint expert.

Regards,

Elaine Cheong
Executive (Motor Claims)
Claims Departrment

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #16-00 Springleaf Tower

Singapore 079909

Co. Reg. No. 200208384E

DID. 6389 6530

Fax: 6224 7478 1 6224 7175

Email. elaine.cheong@sg.cntaiping.com
Website. www sg.cntaiping.com

From: Claims Dept of CTI

Sent: Thursday, 11 April, 2019 5:26 PM

To: Elaine Cheong <elaine.cheong@sg.cntaiping.com>

Subject: FW: Our client's vehicle no. SFK308J (REVOL); Your insured's vehicle no. SKW629K - PRI

Dear Elaine,

FYl. Document has been added to the file on your desk. Claim no. SNM19D201619

From: Hui Ting [mailto:huiting@crossborderslic.com]

Sent: Thursday, 11 April 2019 4:59 PM

To: Claims Dept of CTl <claimsdept@sg.cntaiping.com>

Cc: Corene <corene@crossborderslic.com>

Subject: Our client's vehicle no. SFK308J (REVOL); Your insured's vehicle no. SKW629K - PRI

Your attention is drawn to the CONFIDENTIALITY NOTICE below.

WITHOUT PREJUDICE

Dear Sirs



1. ©  Please find attached our PRI notice dated 11 April 2019 for your kind attention.

2 Please reply email to corene@crossbordersilc.com & huiting@crossborderslic.com

Thank You.

Regards
Huiting

TEL: 6438 1323 ext 2006

CrossBorders LLC

133 New Bridge Road
#23-03/04/05 Chinatown Point
Singapore 059413

Tel: (65) 6438 1323

Fax: (65) 6438 2313

CONFIDENTIALITY NOTICE

This e-mail from CrossBorders LLC (including any attachment(s) to it) is confidential and may also be privileged and
exempt from disclosure under applicable law. Accordingly, if you are not the intended recipient please notify us
immediately, delete this e-mail (including any attachment to it) from your computer system and do not disclose or
distribute it to any other person or continue to read this e-mail. Thank you.

CrossBorders LLC DOES NOT ACCEPT SERVICE OF COURT DOCUMENTS OR NOTICE OF ANY
PROCEEDINGS BY FACSIMILE OR EMAIL

This email has been scanned by the Symantec Email Security.cloud service.
For more information please visit http://www.symanteccloud.com

This email has been scanned by the Symantec Email Security.cloud service.
For more information please visit http://www.symanteccloud.com

4



CROSSBORDERS LLC

Advocates & Solicitors | Commiissioner for Qaths | Notary Public

Our Ref: AJ.tk.Revol (SFK308J)
Your Ref: SKW629K _
“11 April 2019

BY FAX: 6224 7478 & EMAIL

URGENT

“China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road
#16-00 Springleaf Tower
Singapore 079909
Attn: Motor Claims Department

Dear Sirs

NOTICE TO INSURER TO CONDUCT PRE-REPAIR SURVEY

CLAIMANT: TAN SU HIN. > P

TRAFFIC ACCIDENT ON 10 APRIL 2019 AT 12{10 HRS ALONG ANG MO KIO INDUSTRIAL
PARK 2A INVOLVING VEHICLES NO. SFK308J & SKW629K

We are instructed by Tan Su Hin to notify you of a road accident on 10 April 2019 at
about 12:10 hrs along Ang Mo Kio Industrial Park 2A involving our client’s vehicle
registration number SFK308J and vehicle registration number SKW629K driven by
your insured at the material time. A copy of the Singapore accident statement/traffic
police report filed is enclosed. =

As a result of the accident, our client's vehicle has been damaged. Before our client
proceeds to repair the damaged vehicle, please let us know within 2 working days
(excluding any intervening Saturday, Sunday and Public Holiday) of your receipt of this
notice whether you or your insurer would like to conduct a pre-repair survey of the
vehicle. If we do not receive any reply from you within the stipulated timeline, our client
shall proceed to repair the vehicle without further reference to you. -

Please be informed that the said vehicle can be inspected at:

Venue: Revol Carz Garage Pte Ltd ~
Address: 10, Ang Mo Kio Industrial Park 2A
#02-18 AMK Autopoint
Singapore (568047)
Contact: June (9322 2338) / Gavin (9740 6855)

Please liaise with the above workshop directly.

Yours faithfully

MAIN OFFICE

133 NEW BRIDGE ROAD
#23-03/04/05
CHINATOWN I"OINT
SINGAPORE 059413

TEL: 56438 1323

FAX: 6438 2313

BRANCH OFFICE

| JALAN BERSEM

#03-12 NEW WORLD CENTRI
SINGAPORE 209037

I"LEASE SEND ALL
CORRESPONDENCES TO
THE MAIN OFFICE

WL DO NOT ACCEPT
SERVICE BY FAX

e i
Crossborders LLC |

Email: corene@crossbordersilc.com /
huiting@crossbordersllic.com
encs |

OF THE PRE-REPAIR INS

PLEASE LET US KNOW T

E DATE
ECTION

CONFIDENTIALITY CAUTION

THIS DOCUMENT 1S FOR THE ADDRESSEE(S) ONLY AND MAY CONTAIN CONTIDENTIAL INFORMATION AND/OR MAY BE

SUBJECT TO LEGAL PRIVILEGE. IF YOU HAVE RECEIVED THIS IN ERROR. PLEASE CONTACT US IMMEDIATELY

CROSSBORDERS LLC

A LIMITED LIARIITY CORFORATION, REGISTRATION NUMBER 201305284K
GST RLGISTRATION NUMBER 201 305284K



4/1R2019

> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner ID Type:

Owner ID:

Vehicle Details

Vehicle No.:

Vehicle to be Exported:
Intended Deregistration Date:;
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:

Engine No.:

Chassis No.:

Maximum Power Output:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):

PQP Paid:

COE Rebate Amount:

Total Rebate Amount:
Message

PARFICOF Rehata Famiiry

Singapore NRIC
7927)

SFK308J

No

16 Apr 2019
TOYOTA
MARKX25A
White

2005
4GR0O071838
GRX1200025782
158.0 kW (211 bhp)
$34,808.00

01 Jun 2005

01 Jun 2005

2

$38,289.00

Forfeited

$0.00

31 May 2020

B-Car (1601cc & above)

5
$36,068.00
$8,105.00
$8,105.00

Please note that the 5-year COE for this vehicle cannot be further renewed. The vehicle must be de-registered upon COE expiry or when the
vehicle reaches its statutory lifespan (if applicable), whichever is earlier.

The information contained herein is correct as at 16 Apr 2019

OK

nups:/vri.ita.gov.sg/a/vryactuon/enquire<enare sy ubliCseroreuereginpui rrumNg | IUN_IU=Fruauquuyd 1|

LTA



4/16/2019 E-FILE

MCHM19046881 / Cheng Hoe Mator Pte Ltd - Yishun
ENTRY DATE & TIME: 10/04/2019 16:28
SUBMITTED BY: DORLYN LI YAZHU

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Please report correctly the details of the accident to speed up the claims process.
2. This Form must be completed by the Policyholder and/or the Authorised Driver.

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or witholding of material facts may allow insurance companies to
repudiate policy liability.

4, The issue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance companies.
5. Any false reporting may be referred to the Police for investigation,

6. This report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance Association of Singapore (GIA) for
archiving and that copies of this report will, for a fee, be made avallable upon application by interested parties.

7. By the lodgement of this report to the insurers, you hereby consent to the archiving of this report at the centre and to coples of the report being made available
aforesaid.

ACCIDENT STATEMENT
Date Of Report 10/04/2019 16:28
Date Of Accident 10/04/2019 12:10
Exact Location Of Accident ANG MO KIO IND'L PARK 2A
Country/State of Loss SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Number SFK308J
Insured/Policyholder
Name Of Registered Owner TAN SU HIN
NRIC No S8067927J
Email Address NOEMAIL
Mobile Phone No (LOCAL) +65-91723427
Alternative Phone No Others-91723427
Vehicle Particulars
Manufacturer TOYOTA
Model MARK X-2.5 (A)
E;ZCLF:‘;‘E;S;{N which vehicle was being used at PTE USE
Are you_claiming und‘er your own insurance policy NO
for repair to your vehicle?
If No, Please state action to be taken THIRD PARTY
Vehicle Category PRIVATE CAR
Insurance Company
Name of Insurance Company CHINA TAIPING INSURANCE (SINGAPORE) PTE. LTD.
Type Of Coverage COMPREHENSIVE
Fleet Policy NO
Policy Number DMPCSN3039391801
Cover Note Number 01/06/2018 - 31/05/2019
Driver
Name of Driver TAN SU HIN
NRIC No S8067927J
Date Of Birth 09/11/1980
QOccupation INDOOR
Date Of Driving Pass 25/06/2009
Driving Experience 9 YEARS AND 9 MONTHS
Gender MALE
Mobile Number (LOCAL) +65-91723427

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCdoc&fuseaction=dsp_viewersmart&noimgviewer=1&ftype=2&docid=40999489&c... 1/15



4/16/2019 E-FILE

Fax Number

Contact Number OTHERS-91723427

EMail Address NOEMAIL

Address BLK 119 BISHAN ST 12 #02-53
Postcode 570119

Was driver an employee of the Insured's Company NO
If No, Relationship of the Driver with the Insured OWNER

Vehicle Registration Number of Driver's Own -
Vehicle -

Insurance Company of Driver's Own Vehicle -

General Information of the Accident

Type Of Accident HIT AND RUN / VANDALISM / DAMAGED WHILST PARKED
Weather Conditions CLEAR
Road Surface DRY

Other Information
Was any foreign vehicle involved in this accident? NO

Number of vehicles (including own vehicle) involved 2
in the accident

Was any body injured in the Accident? NO

Was any injured conveyed to hospital by NO

ambulance?

Was any other material or property damaged? YES

| hav_e been approached by upknown_person(s) NO

soliciting/offering accident claims assistance.

Number of Passengers (Including Driver) 0

Details of Police Action

Was the accident reported to the police? YES

If Yes,Please state which Police Station

Police Station Name ANG MO KIO SOUTH NEIGHBOURHOOD POLICE CENTRE
Police Station Address g&%ﬁ:&;@‘e MO KIO AVE 3 , POSTCODE: 569929 , COUNTRY:
Police Station Contact TEL NO: 1800-4519999 - FAX NO: 65535679

Was notice of intended Prosecution given? NO

If Yes,against whom?
Circumstances of Accident
REFER TO POLICE REPORT NO.: T/20190410/2125.

Attachment(s)

Are accident photos available for attachment? YES

Was there any video captured by Car Camera? YES

Remarks/ Reasons: WITH OWN WORKSHOP
Was there any audio recorded? NO

DETAILS OF OTHER VEHICLE PROPERTY 1
Vehicle Registration Number SKW629K
Vehicle Make/Model/Colour
Details Of Properties
Vehicle Category PRIVATE CAR

Name of Driver

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCdoc&fuseaction=dsp viewersmart&noimaviewer=1&ftvpe=2&docid=40999489&¢... 2/15



4/16/2019 E-FILE
NI'QJC!F'asspori Number
Contact Number
Address
Postcode
Insurance Company Name
Nature Of Damage

No. Of Passenger (Including Driver)

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCdoc&fuseaction=dsp_viewersmart&noimgviewer=18&ftype=2&docid=40999489&¢... 3/15



4/16/2019

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCdoc&fuseaction=dsp viewersmart&noimagviewer=1&ftype=2&docid=40999489&¢...

E-FILE

Sketch Plan

SKETCH PLAN VEHICLE NO.: <Fk 3087
INSURER : China Tou 0w,

IMPORTANT NOTICE DATE & TIME: fol«[\@ @ |5%\&

1. Please report correctly the details of the accident to speed up the claims process.
This Form must be completed b

Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or withholding of matarial
facts may allow insurance companies to repudiate policy liability.

The issue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance
companies

2

™

Yy Ta13€ reporiing

The report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance

rolice

may DE relefred Lo in

L

Association of Singapore (GIA] for archiving and that copies of this report will for a fee be made available upon application by
interasted parties

By the lodgment of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of
the report being made avallable aforesaid.

Consent under the Personal Data Protection Act (PDPA)
I understand, acknowledge, agree and consent that:

{a)

{b)

(d)

(e)

My insurer, my workshop and the General Insurance Association of Singapore (*GIA®) may/are permitted to collect, use,
disclose and/or process my personal data/personal information set out in this [form] and any other personal information
provided by me or possessed by my insurer (collectively the “Personal Information”) and disclose and transfer such
Persanal Information to all insurer(s) who have insured vehicle(s) involved in this accident (all insurer(s) who have insured
vehiclels) involved in this accident shall be collectively referred to as the “Insurers™), the Insurers’ lawyers/law firms, the
Monatary Autherity of Singapore and any relevant government agency/authority (such as the police), for the purpose(s)
of:

(I} processing. handling and/or dealing with my claims including the settlement of the claims and any necessary
investigations relating to the claims;

(i) investigating the accident and/or my claims;
(1) earrying out and/or dealing with my instructions or responding to any enguiries by me;

{iv) administering my claims (including the mailing of correspondence, statements, invoices, reports or noticas to me,
which could involve disclosure of certain personal data sbout me to bring about delivery of the same as well as on the
external cover of envelopes/mail packages); and/or

(v) complying with applicable law in administering, processing, handling and/or dealing with my claims.(collectively the
"Purposes”)

all insurer(s) who have insured vehicle(s) involved in this accident and the Insurers’ lawyers/law firms, may/are permitted
to collect, use, disclose and/or process my Personal Infermation for one or more of the above Purposes; and

my Personal Information may/can be disclosed by any of the Insurers and/or GIA to their third party service providers or
agents{including their lawyers/law firms), which may be sited outside of Singapore. for one or more of the abave Purposes.

my Personal Information will also be collected and used to compile claims history for the purpose of fraud detection,
Iinvestigation and management in present and all future claims.

the information so collected under (d) above may be shared / disclosed:

{i} to all insurers and/or any other third parties that assist in evaluating. investigating, controlling or managing fraud,
regulators, law enforcement and government agencies as reasanably required for the purposes statad, or

(1) for complying with requirements under any regulations, laws or court orders.

(i ]Ulq,‘ﬁ

Signature Driver's Signature Reporting Centre Personnel’s Signature

Dote & Time: (i driver is not the policyholder) Mame: (M e )

Date & Tima: NRIC/FIN Na.:

GHARME ShtchBlant orm V3

Sketch Plan #2

4/15



4/16/2019 E-FILE

-

ERE=S } -A..|._._.l_;;__.
d —s ;-;.._4_-_—_----- 0“‘7\—4‘—-‘—

'{"""'_:_T_"_T—+_'_II

@‘F*}”

DESCRIBE CIRCUMSTANCES OF THE ACCIDENT

Reder Is  Police feport Ho: Trolqouto [>i%
1 I !

Note : Please note that your insurer may have 14days Time Frame for you to submit an Own Damage Claim

under your own comprehensive policy. Please check with your policy for more information,
ECLARATION

) eclare the foregoing particulars are true in svery respect. _;'
\ i
/ (1 |(~"4
/
Pollcéholder 5 _Qnatuw Drver's Signature Rep g Cantfe Per I's Signature
Date & Time (1f driver ks not the policyhaider) Name: ( iy
Date & Time NRIC/FIN No._: )
{ } Claim Own Policy { JClaim Third Party ( ) Reporting Only
(/) Claim ®DITP at other workshop ; g

Sketch Plan #3

https://singapore. merimen.com/claims/index.cfm?fusebox=SVCdoc&fuseaction=dsp_viewersmart&noimgviewer=1&ftype=2&docid=40999489&c... 5/15



4/16/2019 E-FILE

SINGAPORE
POLICE FORCE

Police Station Of Onigin:

Ang Mo Kio South N.P.C

81 Ang Mo Kio Avenue 3 SINGAPORE
569929

Tel No: 1800-45198999

REPORT OF A TRAFFIC ACCIDENT

Trzolfewomzs .

10of3
Report No. T/20190410/2125

Date/Time Report Made:
10/04/2018 14:40

Vide Report No.:

Station Diary No.:
66

Name of Inforrnant Address

TAN SU HIN APT BLK 119 BISHAN STREET 12 #02-53 SINGAPORE
570119

ID Type /ID No.: Contact No.:

NRIC NO / 88067927 Home/Office: Mobile: 91723427

Nationality: Email:

MALAYSIAN

Sex: Age: Date of Birth: | Type of Informant:

Male 38 09/11/1980 Vehicle Owner

Race:; Language: Institution / School Name:

Chinese

Occupation: Driving Licence Information:

Workshop Manager Class: 2B,3 Date of Expiry:

pm—— TV s

=T AR T T
—{qﬂdkh _l! ALl l.ilU_ 140 AcCcident

l 'I‘(HI

Datemrne of '

Type of Locahon

Nan-ln;ury
Izg'ed:;t; Hit and Run Accident: Car Park
10/04/2019 12:10

Location:

Along Road 1

ANG MO KIO INDUSTRIAL PARK 2A

| Blk 10 "Autopoint” shop

Weather: Road Surface: Road Speed Limit:

Traffic Flow: Traffic Control: Traffic Volume:

Type of Collision: Anyone conveyed by
ambulance:
No

Any Pecestian ity O g

No. of Pedestrians Injurad. NIL

| Use of Pedestrian Crossing: NA

Sketch Plan #4
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E-FILE

S E '
.. TR

Police Station Of Origin: 20f3
Ang Mo Kio South N.P.C Report No. T/2019041072125
81 Ang Mo Kio Avenue 3 SINGAPORE

569929 CONTINUATION OF REPORT

Tel No: 1800-4519999

Vv wner 32%* o R MRS T
Name | TAN SU HIN
Related Vehicle | SFK308J (Car) Contact No.| 81723427
Hospital/Clinic | NIL Classof | Class: 2B,3
Driving Date of Expiry: NIL
Licence &
Expiry Date
Date Treatment | NIL Date Discharge | NIL
No. of Days granted Medical Leave | NIL Degree of Injury | NIL
Brief Details.

On 10/4/19 at about 0630hrs, | parked my car outside "Autopoint” and went inside to start work. At around
1220hrs, | was informed by my colleague that someone had hit my car and drove off. | checked the CCTV
and saw that a white car had hit my parked car when it was driving through. The CCTV captured said
driver's face and vehicle registration number.

Sketch Plan #5
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SINGAPORE
POLICE FORCE

Police Station Of Origin:
Ang Mo Kio South N.P.C
81 Ang Mo Kio Avenue 3 SINGAPORE

E-FILE

Tr20190410/2125

569929 CONTINUATION OF REPORT

Tel No: 1800-4519999

Sketch Plan

Informant is not able to provide sketch plan

IMPORTANT: Please attach a copy of your vehicle's Insurance Certificate to this report. If you don't have
the certificate with you now, please fax a copy to 65474885 stating the report number as reference.

Report No. /2019041042125

Signature Of Officer Recording The Report:
F/

Sgt 3 ONG KOK CHUAN W

-

Signature Of Interpreter:
Not applicable

Sighature Of Informant:

Date

10/04/2019 14:40

Officer In Charge Of Case;

%,

Fows
5

TP /HRT/
Sr Staff Sgt IRMAN BIN MOHAMAD S
Contact No.: 65476145 £

Authentication Stamp xS .

NP168

——e

Classification Of Case:

———— -

8/15
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Merimen e-Claims Page 1 of 1
...CLAIM SUBFOLDER...(Pending for Survey Report)
CLAIM SUBFOLDER TRACKING -
Case Notified Est Submitted Adj Assigned Adj Rpt Adj Submitted Ins Auth'ed Status
11 Apr 2019 15 Apr 2019 5$0.00 Pending for Survey
el I 13:38 §40.00 view Rot | Report

Reference

Claim Detalls

Show All

CLAIM SUBFOLDER DETAILS

| [Created by insurer]

Insured:

-, Co. Reg. No.: -

Main
Claimant:

TAN SU HIN,

1D: SB067927)

Vehicle Reg. . |10/04/2019 12:00 - :59
No.: SFK308J] Date of Loss: [166 Months and 9 Days From LTA Reg Date (Man Yr)]
Claim Type: | TP / SNM19D201619C02 Policy/Cover | pMpCsN3039391801
Vehicle Reg.
No. SKW629K ?g::}’n:‘:n DMPCSN3039391801
(Insured): :
Excess: 54$1,000.00

Revol Carz Garage Pte Ltd (HQ) Block 10, Ang Mo Kio Ind Park 2A, #02-18, AMK Auto Point, 568047 Ang Mo Kio - Tel:
China Taiping Insurance (Singapore) Pte. Ltd. (HQ) - Tel: 6389 6111 ... [Handled by Elaine Cheong] I

Repairer:
Handling
Insurer:
Claimant's
Insurer:
Adjuster:

China Taiping Insurance (Singapore) Pte. Ltd. (HQ) - Tel: 6389 6111
LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by Lim Teow Guan] ... [Final Rpt due 25/04/2019]

ASSOCIATED MAIL RECEIVED

There are no mail for this case.

view All |  Compose Case Mail |

ALL ASSOCIATED TASKS=
Priority

View All I Search Tasks I Create New Task I Complete I
Assigned By Completed On Created On Done?

Due Date Handler

No results.

Type Task Group Subject

10/5/2019

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=dsp_...



Merimen e-Claims

Claim Documents

*SFK308] (SNM19D201619C02)
[SKW629K]
TP
TAN SU HIN
Apr 10 2019 12:00PM
[-]
Revol Carz Garage Pte Ltd

Page 1 of 3

Upload Documents |  Upload Photos |  Compose New Letter | View
Assessment Reports 1perpage  [v]
No |Finalized On Cheng Hoe Motor Pte Ltd (Yishun) Thumbnail | Print
1 |11/04/19 16:15 | Accident Statement O | Load HTM
Photos/Images . 3 per page
No |Finalized On Cheng Hoe Motor Pte Ltd (Yishun) Thumbnail | Print

1 [11/04/19 16:15 S o i ot tbemmehi © | adwrs | &
R PRV TR U oy A © | waarc | &
3 |11/04/19 16:15 Rf;':‘:ﬁ:': e © | Ladwc | &4
4 |11/04/19 16:15 aﬁf::“::mm — © | adirc | &4
s | isas [Accdentihots O [ | @
6 | 11/04/19 16:15 m:i‘:"':: d'::'f:m S el © | adrc | &
7 11/04/19 16:15 :ﬁl‘:“fz dm ol O | wadwrc | &F
No |Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 |26/04/19 11:30 General View © | adirc | 4
2 |26/04/19 11:30 General View 0 | adirc | &4
3 26/04/19 11:30 General View € | adirc | 4
4 |26/04/19 11:30 | General View O | wadrc | 4
5 |26/04/1911:30 | General View O | wadirc | (4
6 |26/04/19 11:30 General View O | wadirc | 4
7 |26/04/19 11:30 | General View © | wadirc | (4
8 |26/04/1911:30 | General View © | Load G
9 |26/04/1911:30 | General View © | adirc | 4
10 |26/04/19 11:30 General View ) | Loadire
11 | 26/04/19 11:30 | General View © | wadirc | 4
12 |26/04/19 11:30 General View © | LoadirG
13 |26/04/19 11:30 General View € | Loadc | 4
14 |26/04/19 11:30 | General View © | adirc | 4
15 |26/04/19 11:30  |General View © | adwc | &4
16 |26/04/19 11:30 | General View © | wadirc | 4
17 |26/04/19 11:30 | General View 0| wadirc | 4
18 |26/04/19 11:30 | General View | oadirc | 4
19 |26/04/19 11:30 | General View © | adirc | 4
20 |26/04/19 11:30 | General View © | oadirc | 4
21 |26/04/15 11:30 | General View 0 | wadirc | A
22 |26/04/1911:30 | General View O | adirc | 4
23 [26/04/19 11:30 | General View © | oadirc | &

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 10/5/2019



Merimen e-Claims Page 2 of 3
Assessment Reports [1 per page )
No |Finalized On —[Cheumoe Ho;or Pte Ltd (Yishun) Thumbnail | Print
i 26!04)‘192:30 IGeﬂm_I:Ie:f Load IPG
25 |26/04/19 11:30 General View € | LoadrG
26 |26/04/1911:30 | General View © | eadirc | &
27 |26/04/19 11:30 | General View © | oadirc | A
28 |26/04/19 11:30 | General View © | wadirc | 4
29 126/04/1911:30 | General View © | Load )G
30 126/04/19 11:30 | General View © | Load s
31 |26/04/19 11:30 General View © | Load G
32 |26/04/19 11:30 General View € | oadc | &4
33 |26/04/1911:30 | General View © | wadirc | &4
34 |26/04/19 11:30 | General View € | oadirG
35 |26/04/19 11:31 Photographs of Damaged Parts © | wadirc | 4
36 |26/04/19 11:31 Photographs of Damaged Parts ) | LoadrG
37 126/04/19 11:31 Photographs of Damaged Parts € | Loadirc | 4
38 |26/04/19 11:31 Photographs of Damaged Parts © | wadirc | 4
39 |26/04/19 11:31 Photographs of Damaged Parts B | Loadirs
40 |26/04/19 11:31 | Photographs of Damaged Parts © | adirc | &
41 |26/04/19 11:31 Photographs of Damaged Parts © | wadirc
42 |26/04/19 11:31 Photographs of Damaged Parts B | loadirc | &
43 |26/04/19 11:31 Photographs of Damaged Parts B | oadic | &
44 |26/04/19 11:31 Photographs of Damaged Parts ) | oadirc | 4
Documentation [1perpage  [v]|
No |Finalized On China Taiping Insurance (Singapore) Pte. Ltd. (HQ) Thumbnail | Print
1 |15/04/19 13:41 PRS - SFK308) (REVOL CARZ GARAGE) € | Load POF
No |Finalized On Cheng Hoe Motor Pte Ltd (Yishun) Thumbnail | Print
1 |11/04/1916:14 | SUSED B e Documens] O | adwc | &
R VLV T C I iy o R © | loadc | &
3 |11/04/19 16:14 | Dheteh PIAn B3 @ documents] © | wadrwc | A
4 |11/04/19 16:14 [su'::f:‘g::: :.:m e el 0 | Loadirc | 4
5 |11/04/19 16:14 fuﬁmm bl © | waiwc | &

Linked Accident Report Documents

View |View in Browser| V|
Assessment Reports |1 perpage  |v] &
No |Finalized On Cheng Hoe Motor Pte Ltd (Yishun) Thumbnail | Print
1 11/04/19 16:15 | Accident Statement 0 | oadHM
Photos/Images 3 per page &
No |Finalized On Cheng Hoe Motor Pte Ltd (Yishun) Thumbnail | Print
1 |11/04/19 16:15  |[IC&DL © | Ladirc | A
2 |11/04/19 16:15 | Accident Photo © | wadirc | M
3 |11/04/19 16:15 | Accident Photo © | Loadirc | A
4 |11/04/19 16:15 | Accident Photo O | wadwrc |
5 |11/04/19 16:15 Accident Photo © | adc | &
6 11/04/19 16:15 | Accident Photo | wadrc | &4
7 111/04/19 16:15 Accident Photo B | wadirc
Documentation 1 per page v] &
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Merimen e-Claims Page 3 of 3

Assessment Reports {1 per page (vl &
No ]Fmallzed On | Cheng Hoe Motor Pte Ltd (Yishun) Thumbnail | Print
No |Finalized On Cheng Hoe Motor Pte Ltd (Yishun) Thumbnail | Print
1 |11/04/19 16:14 Sketch Plan © | LoadrG
2 |11/04/19 16:14 | Sketch Plan #2 © | wadirs | &
3 |11/04/19 16:14 | Sketch Plan #3 € | oad G
4 |11/04/19 16:14 Sketch Plan #4 € | Loadirc
5 |11/04/19 16:14  |Sketch Plan #5 0 | Loadirc | &
Documents Checklist
DOCUMENTS CHECKLIST Reset | save | print |
There are no document checklists configured.,
Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)
A
W
Show Remarks To: D Handling Insurer
Note: Remarks are private unless you shaw It to other parties.
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Adjuster Report Page 1 of 5

LKK Auto Consultants Pte Ltd (coregno19ss07198R)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No:  CS3/CTI19006641/BCD3E2

Date: 10/05/2019
REFERENCE
; . China Taiping Insurance . .
Handling Insurer: (Singapore) Pte. Ltd. Policy No: DMPCSN3039391801
Clal-mant Vehicle SFK308J lrlSt.lred Vehicle SKWB29K
No : No:
Date of Loss:  10/04/2019 Nature of Claim: TP ﬁ':_"'“ SNM19D201619C02
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SFK308J
Make & Model: TOYOTA MARK X, 2.5 (A) Engine No: 4GR0071838
Reg. Date: 01/06/2005 (Man. Year: 2005) Chassis No: GRX1200025782
Colour: White Odometer: 248977 km
Engine Capacity: 2499 cc
Market Value/New Car Price: N/A
Sum Insured (S$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 245/35 R19 Rear Tyre Size: 245/35 R19
Front Left Side: Continental 6 mm Rear Left Side: Continental 6 mm
Front Right Side: Continental 6 mm Rear Right Side: Continental 6 mm
The above values represent the remaining tyre treads depth
COST OF CLAIMS Repairer's Adjuster's Difference DIff %|
Parts 0.00 0.00 0.00
Miscellaneous ltems 0.00 0.00 0.00
Labour 0.00 0.00 0.00
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Nett Amount (S$) 0.00 0.00 0.00
INSPECTION
Date of Assignment: 15/04/2019
Date Inspected: 15/04/2019 Inspected At: Revol Carz Garage Pte Ltd (HQ)
Block 10, Ang Mo Kio Ind Park 2A, #02-18,
AMK Auto Point
Singapore 568047
Estimated Period of Repair: 5.0 days
Adjuster: Lim Teow Guan Manager: CELINE FONG

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 10/5/2019



Adjuster Report Page 2 of 5

NOTE: This report represents our findings at the time and place of inspection stated herein. Such inspection has been camed out to the best of our
knowledge and ability but any other liability under any other circumstances is hereby expressly excluded.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 10/5/2019



Adjuster Report Page 3 of 5

A)THE INSPECTION WAS CONDUCTED ON A "WITHOUT PREJUDICE" BASIS.

B) THE REPAIR ESTIMATE WAS NOT PRESENTED AT THE TIME OF INSPECTION.
THE REPAIRER WAS TOLD TO PREPARE THE ESTIMATE.

C) ENCLOSED PLEASE FIND DAMAGED VEHICLE PHOTOGRAPHS.

THE ESTIMATED REPAIR COST OF THE DAMAGED VEHICLE IS IN THE REGION OF $2,500.00 -$3,500.00

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 10/5/2019



Adjuster Report Page 4 of 5

REPAIR DETAILS

Reference

Part Source: MRM-SG Version: 1.0 (Last Synchronised: 10 May 2019)

Parts: 143 TOYOTA MARK X 2.5 (A) (Catalogue:Merimen Singapore 1.0)

Labour: Repairer's (Price-denominated Standard List)

|Print Code: (Unsubmitted, no print-code for SFK308J)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page
numbers with the END OF ESTIMATES marker on the last estimate page

iFurther Info: Items/values not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

There are no new parts selected.
| Report was unsubmitted during this print-out.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 10/5/2019



Adjuster Report Page 5 of 5

Recommended Miscellaneous ltems

There are no new miscellaneous items selected.

Recommended Labour

There are no labour items selected.

| Report was unsubmitted during this print-out.

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 10/5/2019



