8/30/2021

) Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=110090&tab=invoices

SOMO1JWG

CC4/ASM19006574/Kga3q2

N

&

10 April 2019

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

11 Apr2019 11:26:00 AM

1 July 2019

Pending verification - Direct

VendorEngage

Claims

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

FAQ English(SG) v  Joanne Lee ¥

Vehicle Information

Incident SKT4590B
Vehicle
Registration #

Make

Model HONDA JAZZ SLIVER (BBDC)

Service Address

Primary Contact/Insured
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8/30/2021 VendorEngage

Settlement ANG MEI LAN
3AWOODLANDS ROAD, #07-16, 677727, Singapore

Claim Handler

NG Stacey

stacey.ng@axa.com.sg

Additional Instructions

Documents
Document Type Document SubType
v v
Already Attached
NAME DATE UPLOADED
DATE
NAME TYPE SUBTYPE AUTHOR
UPLOADED
. . ) Surveyor/ Assessor LKK AUTO CONSULTANTS 30 August
B ASM-LKKInvoicel -AC2106079.pdf.pdf Email Sent
expense PTELTD (TP) 2021

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=110090&tab=invoices 2/6


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2416599?token=ba63a290-821f-412f-8bb7-2a1e0fa12842&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

8/30/2021

NAME

B LETTER TO Ol.pdf.pdf

B LKKInspection.pdf.pdf

B LKKAdjustmentla.pdf.pdf

B GIA SEARCH.pdf.pdf

I PAYMENT BREAKDOWN_EXPRESS
SETTLEMENT FORM.pdf.pdf

B AUTHORISATION TO ACT FORM.pdf.pdf

IR TP FINAL EST LIST.pdf.pdf

VendorEngage

TYPE SUBTYPE
Letters and Policy Holders /
Correspondence Insured

Forms / Claim

Others
Documents
Forms / Claim

Others
Documents
Forms / Claim

Others
Documents
Forms / Claim Satisfaction /
Documents Discharge Voucher
Forms / Claim POA / Authority
Documents Letter
Reports &

P Others

Statement

AUTHOR

LKK AUTO CONSULTANTS
PTELTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=110090&tab=invoices

DATE
UPLOADED

30 August
2021

30 August
2021

30 August
2021

30 August
2021

30 August
2021

30 August
2021

12 August
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2416596?token=b944cdd8-a5d6-4d00-9916-6b69814dffa7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2416595?token=145b33ac-d5f4-41a1-85b1-1e41a79fa804&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2416594?token=65048493-979f-42f0-96be-d1f766d5a1d5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2416593?token=04b48d18-6179-4de5-8f3d-f9d6be7e4e48&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2416592?token=660069cf-a0fc-472b-b25a-fa68c66ec18c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2416591?token=036bab02-aba0-44de-818e-cb38e1011ce6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2382247?token=8c4410c9-7ffa-478e-81c4-ffaa515b7cd7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

8/30/2021

NAME

I MANDATE IA DD 12082021.pdf.pdf

B TP LOD.msg.msg

B ASM-LKKInvoicel-AC2008210.pdf.pdf

B LKKAdjustmentla (1).pdf.pdf

B LKK PHOTO-2.pdf.pdf

B LKKInspection.pdf.pdf

TYPE

Reports &
Statement

Letters and
Correspondence

Invoice

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

VendorEngage

SUBTYPE

Others

Workshop

Surveyor/ Assessor

expense

Others

Others

Others

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

KUMAR Shailendra

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTELTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=110090&tab=invoices

DATE
UPLOADED

12 August
2021

10 March
2021

10
December
2020

10
December
2020

10
December
2020

10
December
2020
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2382246?token=2da4d67c-e40f-4133-be56-adf1540cabe6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2060665?token=3f9859d2-42c3-446b-bef0-70538c41741c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1892249?token=8c03b4c2-1898-4078-9a77-44460a463d77&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1892245?token=a7d58975-dd7f-45a8-a34a-ab37ded77a9b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1892248?token=6845e785-f3a2-43d0-9663-7d55419cf5ec&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1892246?token=9b882566-ec11-478f-a075-cca39a8b3d4f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

8/30/2021

NAME

IR 10 DAYS NOTICE TO TP.pdf.pdf

B LOI.pdf pdf

B TP ESTIMATE - MARKED.pdf.pdf

B LKK SURVEY PHOTO.pdf.pdf

B (A pdf.pdf

B SKT4590B TP GIA.pdf.PDF

B SLE7189A INSD GIA.pdf.PDF

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=110090&tab=invoices

TYPE

Reports &
Statement

Reports &
Statement

Reports &
Statement

Forms / Claim
Documents

Forms / Claim
Documents

Reports &
Statement

Reports &
Statement

VendorEngage

SUBTYPE

Others

Others

Estimate / Quotation

Assessment

Assessment

GIA Report

GIA Report

AUTHOR

LKK AUTO CONSULTANTS
PTELTD (TP)

LKK AUTO CONSULTANTS
PTELTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

RATAN BHOSALE Pragati

RATAN BHOSALE Pragati

DATE
UPLOADED

24
November
2020

24
November
2020

16 April
2019

15 April
2019

15 April
2019

12 April
2019

12 April
2019
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1861236?token=2bb17519-7d52-4b4f-8863-4e1a3239b21b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1861237?token=29f946b8-b1aa-4e69-a589-104d2f2be8e0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:832871?token=03af49a7-d95c-498f-bef9-c358348429cc&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:832206?token=94ead595-4d31-4673-aea1-ac5dead5d5bd&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:832205?token=f7db7229-56e5-4545-b3ca-8cab211e3cf3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:827033?token=ed4e8755-4c39-43ca-8899-a8d3b855f3ad&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:827031?token=a8f9865e-78cb-43f5-9191-22858dc6aac7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

8/30/2021 VendorEngage

DATE
NAME TYPE SUBTYPE AUTHOR
UPLOADED
I PRI EMAIL RECIEVED FROM Letters and . 12 April
Workshop RATAN BHOSALE Pragati
WORKSHOP.msg.msg Correspondence 2019

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=110090&tab=invoices 6/6


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:827026?token=4c15ff3d-cc0c-4218-ba86-86162c217dc5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

