Your Ref: SLE7189A
Our Ref : 190188/04

M/s Bukit Batok Driving Centre Ltd
Correspondence Address :

¢/o M/s K. Kim Hin Auto Pte Ltd

160 Sin Ming Drive #02-20

Sin Ming AutoCity

Singapore 575722

Date : 8 Mar 2021

AXA Insurance Pte Ltd
Motor Claims Dept

8 Shenton Way #24-01
AXA Tower

Singapore 068811

Dear Sir/Madam

ACCIDENT INVOLVING SKT 4590 B AND SLE 7189 A ALONG BUKIT BATOK
ROAD/BUKIT BATOK WEST AVE 5 FILTER LANE ON 10 APRIL 2019

I. am the owner of the m/vehicle SKT 4590 B which was involved
in the above accident.

My vehicle sqspained damages as a result of the said accident and
I am now claiming against you for the followings:-

i. Costs of repairs @ e v $ 2
2. Loss of B8E“SF vehicle at $120.00 00250
per day for 5 day(s) T 15 @ s i 7% $ 600.00
3. Police documents/Search fees is .- e ‘s $ 2'00
4. Surveyor report fee .. & @ i 5% $ ‘
Total: $ 3,204.90

P'Ieage advise whether you are prepared to settle my claim as
outh_ned above. As I have yet to settle my repair bill with my
repairers, I hereby authorise my repairers and/or their

representatives to negotiate/compromise settlement of above claim
on my behalf.

Looking forward to hear from you soon.

Yours faithfully,

ey T T GENTRE 1D

PUR e o8 AVENUE 5
Lot # .

i 'smGAPO@ga@nw
- 6661 123 :

snci



Leiter of Authorizatlion

To Whom It May Concern

10 APRIL 2019

Accident SKT4590B AND SLE7189A
ccident on

involving

FILTER TO BT BATOK WEST AVENUE 5
Along

BUKIT BATOK DRIVING CENTRE LTD 198801155R
A NRIC NO. of

815 BUKIT BATOK WEST AVE 5, SINGAPORE 659085

owner of Motor Vehicle Registration No SKT 45908 . insured by

NTUC INCOME INSCE CO-OPERATIVE LTD 5114124556-000055

under Policy No

. K. KIM HIN AUTO PTE LTD
do hereby authorize M/s

-as my/four
representative with full authority to write, negotiate and settle claim for damages on my/our

) SLE 7189 A
behalf against the owner and for driver of Motor Vehicle Rega No.

in regard to the above mentioned accident

{ /We also consent to the agreed settlement sum be made in favour of my/our representative,

Mis K. KIM HIN AUTO PTE LTD and the said

payment be forwarded to them to be construed as full and final discharge of my/our claim.

\ne GENTRE 11D
7 . ]+ opTOK DRWVING
( z}lfrmox*-*- e;g;\;ENuE 5
7 10 BUlx s> 65
GAPORE )
t Teks 5;21 1233 FAX: €589 0777
| <.

Owner’ Signature & Company Stamp

12/04/2019
Date




AXA THIRD PARTY DIRECT SETTLEMENT

Vehicle No: SLE 7189A _(Insd veh)
SKT 4590B (TPveh) | Model: HONDA JAZZ
Date of Accident/ Time: 10/04/2019
Repair Estimate 18 3.850.67
Final Repair Cost 15 2,602.90 WIGST
Loss of Use :$ 600.00 5 daysat$ 120 per day
Rental (if any) 15 days at $ per day
LTA / GIA Search Fee 15 2.00
Others: 8
S
Final Settlement Sum 3 | 3,204.90
Payee Name: K KIMHIN AUTO PTE LTD
Is Third Party Workshop GIA Registered? [ 1 YES [X] NO (Kindlyindicate below)
A) For Non GIA Registered Workshop: Agreed Liability 100 (%)
B} For GIA Registered Workshop: BOLA Applicable: Yes/tfo~ BOLA Scenario Na: 27
BOLA Liability: {%) Assessed Liability (*):____ (%)
* Assessed Liability to be filled only for chain collisions end for cases where BOLA does not apply.

Remarks:

NOTE:

1. PLEASE EXPRESSLY RESERVE YOUR CLIENT'S RIGHTS IF SO REQUIRED IN THIS SETTLEMENT DOCUMENT.

2. THIS SETTLEMENT IS ON A WITHOUT PREJUDICE BASIS AND SHOULD NOT CONSTRUED AS AN ADMISSION OF
LIABILITY ON AXA AND THEIR CLIENT/TORTFEASOR IN ANY MANNER WHATSOEVER.

3. AXA RESERVES THEIR RIGHTS UNDER THE POLICY TERMS & CONDITIONS AS WELL AS THEIR RIGHTS IN LAW.

Only applicable to rental claim - All document are to be submitted with this settlement confirmation. In the event, rental
agreement / invoices are not received within 7 days of this signed confirmation, we will automatically revert to loss of use claim
per the NIMA rates.

We/l confirmed that this is a full and final settlement that we and or our client have/had/has against you (AXA and their
policyholder/authorised driver/tortfeasor) for any and all losses (past/present/future) arising from this accident.

fEnal UTETT worksno resentative / Workshop stamp Signature of Withdss /Wdrkshop stamp (if applicable)
Name of Representative: - an A fefods Name of Witness: A#d2esrs 7
Date: /9 &+ 3oy Date: /9.8 Doy

@ j<q"

Signature of AXA'ssurleyor/representative:
Name of AXA's surveyor /Representative:

pate: 19/08/2021

AXA Insurance Pte Ltd (Company Reg. No.: 189803512M)
8 Shenton Way #24-01 AXA Tower Singapore 0638811

AXA Customer Centre #01-21/22

Telephone: +65 6880 4888 - axa.com.sg



: . - CO. REG. NO: 199402370D
f"‘“ﬁf*‘é? EE 2 o é.‘q?:‘f.: ® GST NO: M2-0123250-3

f"{flamm LR {““1 /_’\
TAX CLAIM INVOICE "

T TT R [ [T lauToPTE LTD

EEE)REMAFTRAF

g o- 1238089

160 Sin Ming Drive, #02-20, :

Sin Ming AutoCity, Singapore 575722

Tel: 6452 7018 Fax: 6458 3895

Email: service@kkimhin.com.sg
Accident Date : 10-Apr-2019 Date : 08-Mar-2021
Our Ref : 190188 / MARGARET PAGE : 1
AXA INSURANCE PRIVATE LIMITED
8 SHENTON WAY
#24-01 AXA TOWER
Singapore 068811
FINAL REPAIR BILL FOR HONDA JAZZ 1.3 CVT (2015) SKT4590B
1 pc rear bumper 210.00 ¢
1 pc rr bumper clamp kit 30.00 ¢
1 pc bootlid/tailgate 530.00 ¢
1 pc tailgate handle mldg 160.00 c
1 pc badge JAZZ 35.00 ¢
1 pc upp r-screen seal 80.00 c
1 pc 1lwr rear screen seal 40.00 c
1 pc 1/r window seal 40.00 c
1 pc r/r window seal 40.00 ¢
1 pc 1/r lamp 170.00 c¢

1,335.00
Add 15% : 200.25
—————————— 17535.25

1 pc rear ws damping seal 20.00 smn
1 pc audatex fee 42.00 sn
1 pc rear ws sealant 40.00 sn
3 pcs tail "1","3" & "2" sticker @ S$ 10.00 30.00 sn
1 pc tailgate sticker 150.00 sn
To remove, cut out damaged parts, 615.37

panel beating, welding, align,
refix and to renew affected parts

e b

To remove & refit rear windscreen ]
glass and conduct water leak test ]

Con’t Page 2



CO. REG. NO: 199402370D
GST NO: M2-0123250-3

i A
R e l‘llll [ 1 I 1 | JAUTO PTELTD

EEE)REMAFRLAE
160 Sin Ming Drive, #02-20, Page : 2
Our Ref : 190188 Sin Ming AutoCity, Singapore 575722  No. : 24950
Tel: 6452 7018 Fax: 6458 3895
Email: service@kkimhin.com.sg

To remove & refit rear upholstery |

trimming, roof lining, seats, 1
speaker board in order to ]
facilitate repairing works 1
To transfer tailgate’s fittings ]

To putty and respray on affected
portions.

To focus taillamps. To check rear ]

wiring and lighting operation. 1
To apply undersealing 1
2,432.62
Add 7% GST : 170.28
Total : 5% 2,602.90
Singapore Dollars Two Thousand Six Hundred and
Two and Cents Ninety Only
ABEB)VAZRAFTMRLF

K. KIM &AUTO PTE LTD

>




4/11/2019 Invoice

GENERAL INSURANCE ASSOCIATION OF SINGAPORE
GENERAL RECORDS MANAGEMENT CENTRE

6 Raffles Quay #18-00, Singapore 048580
INSURANCE Phone: +65 6224 0010 Fax: +65 6224 0030
ASSOCIATION Operating Hours: Monday to Friday 9am to 5pm V D C
i i : 17 S5
RECORDS MANAGEMENT CENTRE ©ST Redistration No: M400017735 £
SKT ¥sqo8

Third Party Insurer Enquiry

R
Our Ref No: GR-19-056869
Date of Request: 11/04/2019 Your Ref No: Online Purchase
K Kim Hin Auto Pte Ltd
160 Sin Ming Drive #02-20
Sin Ming AutoCity
Singapore 575722
Dear Sir/Madam,
Enquiry Date 11/04/2019
Enquiry By Sandra Khong Yee Teng
TP Vehicle No. SLE7189A
Accident Date 10/04/2019
Enquiry Result
TP Vehicle No. Insurer Period of Insurance Insurer Tel. No.
SLE7189A AXA Insurance Pte Ltd 29/07/2018-28/07/2019 6338 7288

Thank You.

The images provided to you are taken from the original reports forwarded to the centre by the members of the General Insurance Association of

Singapore and we take no responsibility for their accuracy or contents and shall be under no liability whatsoever for any loss or damage arising out of

or in connection with the reports or their images.

This is a computer generated document and requires no signature.

https:h’singapore.merirnen.com.’clafmslindex.cfm?fusebox=IVITRsas&fuseaction=dsp7geninvtp&reﬁd=21 13464&CFID=51185824&CFTOKEN=56f...

1/2



4/11/2019

RECORDS MANAGEMENT CENTRE

Our Ref No: GR-19-056869
Date of Request: 11/04/2019

K Kim Hin Auto Pte Ltd
160 Sin Ming Drive #02-20
Sin Ming AutoCity
Singapore 575722

Invoice

GENERAL INSURANCE ASSOCIATION OF SINGAPORE
GENERAL RECORDS MANAGEMENT CENTRE

6 Raffles Quay #18-00, Singapore 048580
INSURANCE Phone: +65 6224 0010 Fax: +65 6224 0030
ASSOCIATION Operating Hours: Monday to Friday 9am to 5pm
GST Registration No: M400017735

TAX INVOICE

Your Ref No: Online Purchase

Dear Sir/Madam,

Enquiry Date 11/04/2019

Enquiry By Sandra Khong Yee Teng

TP Vehicle No. SLE7189A

Accident Date 10/04/2019

DESCRIPTION AMOUNT (S$§)

TP Insurer Enquiry 1.87
GST Amount 0.13
Total Amount Due (GST Inclusive) 2.00

Thank You.

This is a computer generated document and requires no signature.

For GIARMC Official use:
Date:
[X] GIRO [] Cash [ ] Cheque

https;//singapore.merimen.com.’claimslindex.cfm?fusebox=MTRsas&fuseaction=dspugeninvtp&refid=21 13464&CFID=51185824& CFTOKEN=56f...

212



r ?j ! Auto

- e e Consultants

A B R Ste Ltd

SLUBLAVE L #05-23 PAYA T RLINDUSTRIAL PARK, SING APORE ADSY33 [ 11 (063 GISHAA0T FAN (003 67414108
24 June, 2019
ANG MEI| LAN
3A WOODH ANDS ROAD
#07-16

SINGAPQORE 677727
Dear Sir/Mdm,

OUR REF : CCA/ASM19006574/Kfa3

YOUR REF : SLE7189A

ACCIDENT INVOLVING SLE7189A & SKT4590B ALONG BUKIT BATOK RD/BUKIT
BATOK WEST AVE 5 FILTER LANE ON 10/04/2019

We refer to the above subject matter. We write to inform you that we are the loss adjuster
appointed by your motor insurer, AXA Insurance Pte Ltd to deal with the third party claim
against your policy.

We have received a third-party claim(s) from K.Kim Hin Auto Pte Ltd acting on behalf of the
owner of SKT4590B against your motor insurance policy.

Please be informed that your No Claim Discount (NCD) may be affected because of the
claim against your policy.

As Insurers, they shall proceed to deal with the claim(s) subject to the merits of the case and
according to the rights afforded under the policy. Should you not be seeking the protection of
your policy and seek to take conduct of third-party claim(s) arising from this incident, at your
own cost and defence, please reply to us within 7 days from the date of this letter. Your intent
must be formally expressed to AXA and acknowledged by AXA.

Your full co-operation in the handling of the claim is required and kindly submit the following
to vicalpeh@lkkauto.com within 7 days from the date of this letter if not provided at our
reporting centre. The list below is not all inclusive and further document may be required:

« Police report, Police investigation result, appeal against the Traffic Police offence and

status (if any)

Driver's driving license or foreign driving license (if any)

Coloured photographs of accident scene (if any)

Coloured photographs of damage to all vehicles involved (If any)

Copy of the letter of authorization

Video footage of accident (if any)

« Statement and/or police report from independent witness(es) (if any)

 If you or your passenger(s) are filing a claim against any of the involved Third Party(s),
you are to keep us informed of your legal representative(s) and the status of the claim.

To protect your interest(s) in the handling of this claim, please do not discuss liability with any
of the Third Party(s) and/or their legal representatives or make any compromise or settlement
without our prior knowledge and consent. If you receive any correspondence or legal
document such as a Writ of Summons in connection with this accident, please forward it to us
immediately. You may email it to cst@axa.com.sg or deliver it by hand to AXA Customer Care
Centre.

This letter should not be regarded as a waiver by AXA of their rights to repudiate any claim
because of any breach of policy terms and conditions you and/or your authorised driver may
have committed.



iy '/'/ Auto

- Consultants
Ao BB, W BB BB Ple Lid

STUBTAVE [ #0125 PAY AP BLINDUSTRIAL PARK, SINGAPORE 408933 TR £ 1063 62363561 EAN S 67414108

In the event of receiving and handling of any third-party injury claim(s), we shall keep you
informed of the final indemnity upon conclusion of the matter(s).

If you need any clarification, please do not hesitate to contact as at 6841 2928 or
vicalpeh@lkkauto.com. Please guote our claim reference when you contact us that we can
assist you more effectively.

Yours sincerely,
/%7,

Jimmy

Case Handler

DID: 6841 2928

FAX: 6741 4108

Email: vicalpeh@lkkautoc.com

c.c. AXA Insurance Pte Ltd (AXA)
(Moter Claims Bept)



8/17/2021 VendorEngage

« Re:RE: Re:<MANDATE IA>

Type
©Question

Message

PLS PROCEED

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/view-message/?serviceRequestNumber=11009... 1/1



Cecilia Chong (LKK Auto)

From: margaret@kkimhin.com.sg

Sent: Thursday, 19 August 2021 11:11 AM

To: Cecilia Chong (LKK Auto); Mei Kwan (LKKAuto)

Cc: claims@kkimhin.com.sg; 'filenet-ctom-p-sg'; Admin A; Hsiao Tong (LKKAuto)
Subject: RE: SOMO1JWG_LKK_DIRECT_SETTLEMENT_Accident_involving SKT4590B & SLE7189A

Along filter to Bt Batok West Ave 5 on 10 April 2019 *** LKK REF :
CC4/ASM19006574/Kga3q?2
Attachments: SKT4590B - DS Form.pdf

Dear Cecilia

Enclosed is the duly chop and signed Direct Settlement form for the amount of $3,204.90 for you to effect payment to
K. Kim Hin Auto Pte Ltd. Please note that we have an account with AXA therefore the payment form is not required.

Thanks and Regards

K. Kim Hin Auto Pte Ltd
160 Sin Ming Dr #02-20
Sin Ming AutoCity
Singapore 575722

Tel: 64527018

From: Cecilia Chong (LKK Auto) <CeciliaChong@Ikkauto.com>

Sent: Tuesday, August 17, 2021 4:56 PM

To: margaret@kkimhin.com.sg; Mei Kwan (LKKAuto) <Meikwan@Ikkauto.com>

Cc: claims@kkimhin.com.sg; 'filenet-ctom-p-sg' <filenet-ctom-p-sg@axa.com.hk>; Admin A <admin-a@Ikkauto.com>;
Hsiao Tong (LKKAuto) <chewht@Ilkkauto.com>

Subject: RE: SOMO01JWG_LKK_DIRECT_SETTLEMENT_Accident_involving SKT4590B & SLE7189A Along filter to Bt Batok
West Ave 5 on 10 April 2019 *** LKK REF : CC4/ASM19006574/Kga3q2

WITHOUT PREJUDICE

Dear Margaret,

We are pleased to accept your proposal of $ 3,204.90 (all-in).

Kindly sign on DV and payment form as attached and email back to us (LKK).

Thanks

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving the
matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred from this
negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues of
liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

1





