
11/6/2019 Claim Portal

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=110066&tab=… 1/2

S9M01JWS
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April 10, 2019

Apr 11, 2019 1:07:53 PM

June 4, 2019

LKK AUTO CONSULTANTS PTE

LTD (TP)

Third Party Vehicle Damage

Pending verification - Direct

Settlement

Wait for: Approve

invoice

Actions

Add Invoice

YP7085D

TPVD ISUZU

TBC

Vehicle Information

Service Address

, , ,

Primary Contact/Insured

CHS E & C PTE. LTD. 

55 SERANGOON NORTH AVENUE 4, #08-08 S9

BUILDING, 555859, Singapore 

 

 

 

Claim Handler

CHEN Xinyou 

 

chen.xinyou@axa.com.sg 

NON REPORTED

Document Type

 

Document SubType

 

NAME TYPE SUB-TYPE AUTHOR
DATE

UPLOADED

 Accident Statement
Reports &

Statement
Merimen

 LKKInvoice1[1].pdf Invoice Surveyor/ Assessor expense

LKK AUTO

CONSULTANTS PTE LTD

(TP)

November

6, 2019

 LKKPreRepairInspection[2].pdf
Forms / Claim

Documents
Others

LKK AUTO

CONSULTANTS PTE LTD

(TP)

November

6, 2019

 LKKPhoto(3).pdf Evidence Photos

LKK AUTO

CONSULTANTS PTE LTD

(TP)

November

6, 2019

 LKKPhoto(2).pdf Evidence Photos

LKK AUTO

CONSULTANTS PTE LTD

(TP)

November

6, 2019

Service Request Details

Claim

Reference

Loss Date

Report Date

Request Date

Due Date

Vendor Name

Type of Loss

Services

Next Step

Incident Vehicle

Registration #

Make

Model

Additional Instructions

Messages

1

Invoices History Documents Assessment Metrics Notes

 Upload Documents

 SERVICE REQUESTS MESSAGES CLAIMS

English (default)  LKK AUTO CONSULTANTS PTE LTD (TP) 

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:826071?token=887efa77-553e-4402-9bb2-ec9fad05b8fa&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1227837?token=913a293f-0123-484d-a166-95ba82c02391&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1227833?token=5528dfef-66b4-4006-a4b0-af7e60e33754&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1227832?token=e9e9d5b1-04fb-48c9-a4be-c85fa441df64&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1227831?token=67b5c297-b8ca-419f-bea9-ddf04626af86&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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NAME TYPE SUB-TYPE AUTHOR
DATE

UPLOADED

 LKKPhoto(1).pdf Evidence Photos

LKK AUTO

CONSULTANTS PTE LTD

(TP)

November

6, 2019

 LETTER TO OI.pdf
Letters and

Correspondence
Policy Holders / Insured

LKK AUTO

CONSULTANTS PTE LTD

(TP)

November

6, 2019

 CO LEGAL.msg
Letters and

Correspondence
Others

NIKAM Santosh

Pandurang

April 18,

2019

 Email from Chia S Arul LLC (PRS) - Workshop

details.msg
Legal Others CHEN Xinyou

April 17,

2019

 GBG9749D GIA REPORT.PDF
Reports &

Statement
GIA Report DHIWAR Namrata

April 15,

2019

 YP7085D GIA REPORT.PDF
Reports &

Statement
GIA Report DHIWAR Namrata

April 15,

2019

 P2112378_EN_00002_1.pdf
Forms / Claim

Documents

Policy Schedule / Covernote /

Certificate of insurance
LOH Cynthia

April 12,

2019

 P2112378_CI_00002_0007_1.pdf
Forms / Claim

Documents

Policy Schedule / Covernote /

Certificate of insurance
LOH Cynthia

April 12,

2019

 PRI EMAIL RECIEVED FROM WORKSHOP

WITH TP GIA REPORT.msg

Letters and

Correspondence
Workshop RATAN BHOSALE Pragati

April 11,

2019

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1227829?token=6a27b67d-8db0-4f7b-ba5e-1f6f7d34a5ee&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1227806?token=ad5a9492-fc52-4560-80bb-72a767fb1340&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:839892?token=ff216907-2853-4446-a9e4-7e0018cdad34&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:836062?token=5d2a2248-a0e7-4616-afcd-26adc73e7c2f&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:829720?token=02292dff-b8c4-460b-9b6d-8e6fa2bc5bed&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:829719?token=33af768a-18f8-4d55-a980-a64026154e20&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:827379?token=0838cf8c-fe4f-4878-bfcf-dc9c704744e1&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:827376?token=5e5fc0b8-6039-4874-952a-ee29696eb3dd&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:825155?token=e5f3eb0b-fc59-4dbd-be95-33f456822bbf&portalRoute=/claim-portal/html/ServiceRequestDocumentError

