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GNMENT

PR‘S ASSI
From Date IQ/‘”W\ Veh No, g{.\/ z(é‘{}A viregn g 1 [:F
Estimated Cost Type M.Cycle / Bus / Van | Lorry | Taxi/ Prime Mover /

_;'TP RES / OD RES [ EVA [ INV | MV

SLv 344A

To Inspect Vehicle No
al Workshop m/s

o 28 ki Bulu pd 4 :H'ol
Insured
Policy No.
Claims No
Sum Insured Excess:

(Client's Record)
Make of Veh:

oD s

(Policy Condition)

Remark: The veh had commenced its

N/IS

OIS/

repair at the time of inspection,

Bal. or Market Value:

IDAC Accident Rport: Consistent? : Yes or No
GIA / PR Seen: Consistent? : Yes or No
Est. Repairs: days Res: Yes or No
Lum Sum: % 3Val: Yes or No

CA | REV | REP. | 24 HRsa“fD

Vehicle: IN/OUT

Date: Person Contacled:

'Q..._J

Truck  Trailer or

Wl

Make: ’(?/w-{-q C" { (A I7?7
Colour AIC: Insured | Std [/ NI/ NA
Sp.Reading l_o( 5 2’ T/Radlo: Insured | Std | NI | NA
Eng/No
C/No:

2X [0 20 85 Jef

Gen. Cond: qéad | Fair | Poor | Burnt
Steering: Inogér | Jammed [ Leaked / Burnt or

Brake: In r | Jammed | Leaked | Burnt or

Modi:  Nil /SRim | sm.
/60;'&/7

Tyre Size: F: U >

LBS / DUN/ EXNOVA [ GY | FS | LIZA | MIC ! OHTSU IPIR | SUMI/
TOYO ! YOKO or F-a

Front f Rear

R/Bal. 6 mm R/Bal. mm
LiBal. A Wi L/Bal. é

I.J_O.A h D.O.L (2 ,.QLP ,{
Survey held at W/ S ?

Des. of Damages : Frt / Rear ae@ NIS | UIC | Rooftop or

r/w-

The UIC | Chassis frame / Body Structure affected due to collision,

Action / Instruclion

—

Date / Time |

Date/Time, File Pass 0?7

[I: Preli. Report
[ ]

] : Final Report

Date/Time, File Return 107

Z)

Report Format :
Lump Sum / LB.): ($ )

-t

\L\U(\

Add Fee:

Days Of Repair:
Resurvey No. of Trip: . \ ISur\\.reyrFee, 120
| Transportation
‘Sile Insp  ($ )|__s+RS,__SI
j Interview  ($ )| Photos
J Tech. Invs (9 )| Gt 0
D Weekend (% )|
TOTAL m



Nivitha (LKK Auto)

From: Motor Claim - 11l <motorclaim@iii.com.sg>

Sent: Friday, 12 April 2019 11:50 AM

To: peijie@expresscar.com.sg; 'sur@lkkauto.com'’; Admin-D (LKKAuto)

Cc: Zuhaidah Samsuri

Subject: RE: PRE-REPAIR INSPECTION FOR VEHICLE NO. SLV344A (Accident involving
SLV344A and SHC8861T on 10.04.2019)

Attachments: shc8861t_20190412100107.pdf

Dear Sir / Mdm

This Pre-Repair Survey is on Without Prejudice Basis.

THIRD PARTY VEHICLE NO.: SLV344A

[N INSURED VEHICLE NO.: SHC8861T

DATE OF LOSS: 10.04.19

We acknowledge receipt of your email.

In compliance to Pre-Action Protocol for NIMA cases, we note that We disagree to the list of motor surveyors that
you have proposed.

Therefore, we have appointed our surveyor LKK AUTO CONSULTANTS to conduct the pre-repair survey.

This claim is handled by Aida.

Please let us have your client’s accident report and repair estimate for our appointed surveyor to conclude his

**We would like to conduct are-survey after spray painting. Please contact our surveyor to arrange.
**Surveyor kindly upload this assignment to Merimen.

Thank You,

Best Regards,
Gabriel Wee

64 Cecil Street; #05 - OB Building
Singapore 049711
Tel: 6347 6100, Ext — 248

----- Original Message-----

From: peijie@expresscar.com.sg [mailto:peijie@expresscar.com.sg]

Sent: 12 April, 2019 11:11 AM

To: Motor Claim - 1| <motorclaim@iii.com.sg>

Subject: Re: PRE-REPAIR INSPECTION FOR VEHICLE NO. SLV344A (Accident involving SLV344A and SHC8861T on
10.04.2019)

Dear Sir/ Madam,

We do not agree to your list of surveyor,

Kindly refer below for our list of surveyor :

1)Teo Hoon Tong - Kelvin Automotive Appraising Services 2)Chang Fuh Keong, Dave - Sincere Appraisal Services
3)Ho Joo Loong, Danny — HIL Auto Appraiser Services 4)Lee Kok Weng — Lee Automobile Appraisers Services 5)Hong
Shiyuan - Kelvin Automotive Appraising Services 6)Ong Ah Keng, Kent - KTO Automobile Assessors 7)0Ong Poh Meng



— Aeon Auto Consultants LLP 8)Philip Foo - Presicion Appraisal Services 9)Thor Teck Soon, David — JAS Appraisal
Services

'Thanks.

Best Regards,

Peijie

82 Lorong 23 Geylang
#03-06 ATRIX
$(388409)

DID: 91690825

On 2019-04-12 10:09, Motor Claim - I1I wrote:
> Dear Sir / Mdm,

>

> We acknowledge receipt of your letter.

>

> We proprose using one of the following motor surveyors:

>

> * LKK Auto Consultants Pte Ltd

> * Vicom Assessment Centre Pte Ltd

>

> Please notify us within 02 days of receipt of this letter for surveyor
> agreed on or if you have any objections to the above list.

>
> _Best Regards, _

>

> GABRIEL WEE

>

> 64 Cecil Street; #05 - |0B Building
>

> Singapore 049711

>

>Tel: 6347 6100, Ext - 248

>

> Kindly note that by submitting this claim to us, you are deemed to

> have agreed to us collecting, using, disclosing and processing your

> personal data, sharing your personal data with our service providers

> (located both inside and outside Singapore) and/or with other insurers
> in the general insurance industry, including the General Insurance

> Association of Singapore. This enables us to ensure proper processing,
> handling and/or dealing with your claim, which includes investigating
> the said claim, and complying with applicable laws. If you do not

> agree to the same, kindly let us know immediately.

>

> DISCLAIMER;

> This email is intended solely for the person to whom it has been

> addressed.

> It may contain confidential and/or legally privileged information.

> If you are not the person for whom this e-mail was intended, or if

> this e-mail has reached you by mistake, please delete it immediately
>and inform us of the error and also be hereby notified that any use,

> distribution, transmission, printing, copying or dissemination of this

> information in any way or in any manner is strictly prohibited and may
> be unlawful,



> Internet communications may not be entirely secure or accurate as

> information could be intercepted, corrupted, lost, delayed or contain

> viruses.

> Therefore, we do not accept liability for any errors or omissions in

> the content of this message or any delay in delivery which may arise

> as a result of Internet transmission or any modification.

> Print this email only if it is absolutely necessary and help in

> preservation of environment,

> India International Insurance Pte Ltd.

> Registration No. 198703792-K

Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using, disclosing and
processing your personal data, sharing your personal data with our service providers (located both inside and
outside Singapore) and/or with other insurers in the general insurance industry, including the General Insurance
Association of Singapore. This enables us to ensure proper processing, handling and/or dealing with your claim,
which includes investigating the said claim, and complying with applicable laws. If you do not agree to the same,
kindly let us know immediately.

DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

It may contain confidential and/or legally privileged information.

If you are not the person for whom this e-mail was intended, or if this e-mail has reached you by mistake, please
delete it immediately and inform us of the error and also be hereby notified that any use, distribution, transmission
printing, copying or dissemination of this information in any way or in any manner is strictly prohibited and may be
unlawful.

Internet communications may not be entirely secure or accurate as information could be intercepted, corrupted,
lost, delayed or contain viruses.

Therefore, we do not accept lia bility for any errors or omissions in the content of this message or any delay in
delivery which may arise as a result of Internet transmission or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment.

India International Insurance Pte Ltd.

Registration No. 198703792-K

*
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INDIA INTERNATIONAL INSURANCE PTE LTD
64 Cecil Street

#04 / #05 TOB Building

Singapore 049711

Fax : 6224 4174

Dear Sirs

ACCIDENT BETWEEN VEHICLE NO, SLV 344 A AND VEHICLE NO. SHC 8861 T
ON 10/04/2019 @ 1815 HRS

We are the appointed repair workshop of vehicle no. SLV 344 A.
We undorstand that you are the insurer of vehicle no, SHC 8861 T.

The owner of vehicle number SLV 344 A has authorised us to camy out the repairs to hig
vehicle which was damaged by your insured’s vehicle, The owner intends to make a claim
against your insured and/or insured’s authorised driver for the accident which is caused
wholly and/or contributed by your insured and/or your insured’s authorised driver's
negligence.

We hereby give you notice of the accident and an opportunity Lo inspect the damaged to the
vehicle prior to the commencement of the repairs,

The vehicle is now at our workshop awaiting for your inspection at the following address: 25
Kaki Bukit Road 4 #01-55 Synergy @ KB Singapore 417800, Kindly cmail 10 surveyors list
to me @ Email: peijie@expresscar.com.sg,

Miss Lim Mobile No. 6842 4992 / 9169 0825,

Yours faithfully

goo1/001



4123/72019 Transfar Faa Fnanire
> Back to OneMotoring
Enquire Transfer Fee
Vehicle Details AR i T L e a B
Vehicle No. : SLV344A W | R
Vehicle Type: Z10- Private Hire {Chauffeur) Motor Car B
Vehicle Att__acim_ent 1: ﬁ_o Ettachme_nt_ B o : ) )
Vehicle Scheme : Normal )
VehicleMake: TOYOTA - - B
Vehicle Model : ~ CHRHYBRID18SCVT ) B
Chassis No.: Z_YXEN_BBWH - e ___ IS
Propellant: ) __Letrol -Electric S - FELE
EngineNo.: 2ZR8260935 en I
Motor No 07WA17_J{E6_87_ - . il
EngmeCapaclty 1797cc L R
Power Rating: 530kw ) -
Maximum Power Output 900 kW (120 bhp) -
Maximum Laden Weight : T 1715kg o
Unlat_:lgp_\_!\’elght 1440 kg -
Year Of Manufacture: | 2007 B
Original Registration Date : 20 Dec c2017 - > -
Lifespan Expiry Date: s . r Tk B e o
COECategory: B - Car above 1600cc or 97kW (130bhp)
Quota Premium: $524_1;4_id S . - N
COE Expiry Date  19Dec2027 B
~ Road Tax Expiry Date: 19Jun2019 - -
PARF Eligibility Expiry Date: 19 Dec 2027 -
InspectionDueDate:  19Dec2020 _ ] S B
Intended Transfer Date:  23Apr2019
CO2 Emission: 87.00 (g/km) o
CEV/VES Rebate Utilised $2547100 -
Amount :
CO Emission: = } ] - ]
HC Emission: - E - -
NOx Emission: =
PM Emission: _ - - -

The current road tax expirv is 19 Jun 2019. You rnay renew the road tax tax from 20 Mar 2019 wrth all pre-requisite(s) fuiﬁlled If the road tax ls
renewed after 19 Jun 2019, late re_nev_val fee(s) will be imposed. Please use Enquire | Road Tax Payable toc check on the late fee(s] payable.

Road tax, including Over Payment (if any), of a vehicle will follow the vehicle to the new reglstered nwnerwhen its ownershlp is being transferred.
Amount Payable (From 20 Jun 2019 to 19 Dec 2019)

Amount Before GST GST Amount Amount After GST

- B (s (5%)

Transfer Fee: ) ) ' 25.00 - - B 25.00

SubTotal: R - _ 25.00

Nett Road Tax Amount (After R 487.00 - N 48700
Of-fsetting Over Payment) :

Total Amount Payable : — 3 o - 512,00

Amount Payable (From 20 Jun 2019 to 19 Jun 2020) 3

Amount Before GST GST Amount Amount After GST

(s$) (s$) (5$)

Transfer_FEg_ ; I - - 25.00 B =8 i 25.00

Sub Total : - B - B B 25.00

NettRoad Tax Amount (After 97400 - o - 974.00
Offsetting Over Payment) :

Total Amount Payable: B 999.00

You may print this pag?a for reference.

OK

Print

NTUPS/IVTLITA.goV.Sg/a/vrvactuon/enquire I ransier-eeuetalisrroxy (FUnNL | IUN_IUSFUDSUIUIDE |

il



4/23/2019

> Back to OneMotoring
Enquire PARF/COE Rebate for Registered Vehicle

PARF/COE Rebate Enquiry

Vehicle Owner Particulars

Owner ID Type: Company
OwnerID: R 6882D
Vehicle Details .
_ VehicleNo.: N —— _SLV344A e
Vehicle to be Exported: S i No el
Intended Deregistration Date:  23Apr2019 )
Vehicle Make: ' ~ Tovora -
Vehicle Model: - ' C-HR HYBRID 1.85 CVT -
Prlma;y Colour: el - - Silver i
Manufacturing Year: 2017
~ EngineNo: - 2ZR8260935
| Chassis No.: B ZYX102088901
" Maximum Power Output: h 90.0 kW (120 bhp)
Open Market Value: . $27,479.00
Original Registration Date: " 20Dec2017 -
First Registration Date: 20 Dec 2017
Transfer Count: - 0 B B . i
Actual ARF Paid: $5,000.00
Intended PARF Rebate Details o B o
~ PARF Eligibility: Yes
" PARF Eligibility Expiry Date: 19 Dec 2027
PARF Rebate Amount: $3,750.00
~Intended COE Rebate Details
- COEExpiryDate: 19 Dec 2027
COECategory: B B - Car above 1600cc or 97kW (130bhp)
_CC_JE l;erﬂgd_[__Ye_ais}i o - 10 -
QP Paid: . - $57.414:00
COE Rebate Amount: $49,685.00
. TotalRebate Amount: $53,435.00

The information contained herein is correct as at 23 Apr 2019

OK

nups:./vri.a.gov.sg/avryacuon/enquireenalesyruplicoerorevereginput/irunNu 1HHUN_IU=rudsuquua | |

i



Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

PRI
(CLAIM SUBFOLDER TRACKING
| Case  |Notified Est Submitted | Adj Assigned | Adj Rpt Adj Submitted | Ins Auth'ed Status
23 Apr 2019 | 12 Apr 2019 Pending for Survey
Main  |17:11 00:00 5’:"’" | s:‘::" | Report
Edit Reg | Edit Adj Rot | Edit Estimates Rt Cancel Case |

Main Claim Details

CLAIM SUBFOLDER DETAILS | [Created by adjuster]
Insured: |-, Co. Reg. No.: -

Main |

Claimant: |

Vehicle Reg. | . |10/04/2019 00:00 - :59
|SLV344A Date of LosS: |45 Months and 21 Days From LTA Reg Date (Man Yr)]

No.:
Claim Type: | TP Put;l::végu_vzr

_\_fehlcie Reg. ' _
No. SHCBB61T rco:::t:n::i]-

(Insured):

Excess:

Repairer: | Apex Motoring () 25 Kaki Bukit Road 4, #01-55 Synergy @ KB, 417800 Kaki Bukit - Tel:

;‘::L‘:!’:? India International Insurance Pte Ltd (HQ) - Tel: 63476100 ... [Handled by Zuhaidah Bte Samsuri - 6347 6070)

Adjuster: LKK Auto C Itants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by XING GUO QIANG] ... [Final Rpt due 24/04/2019]

ASSOCIATED MAIL RECEIVED view All |  Compose Case Mail |

There are no mail for this case.

| ALL ASSOCIATED TASKS= view All | Search Tasks | Create New Task | Complete |
‘ Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Done?
No results.

—_—

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 23/4/2019



Merimen e-Claims

Upload Documents I Upload Photos I Compose New Letter I

Claim Documents

*SLV344A
[SHCB8861T]
TP

Apr 10 2019 12:00AM

[-]
Apex Motoring

Page 1 of 2

View |View in Browser| v |

Photos/Images 3perpage | v]|
No | Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 15/04/19 10:04 General View © | Load i
2 f'@m@_m:oq General View € | LoadirG
'3 |15/04/19 10:04 General View € | Loadic | 4
4 | 15/04/19 10:04 General View 0 | oadirc | &
:§ 15/04/19 10:04 | General View © | adirc | M4
6 |15/04/19 10:04 General View O | Ladirc | &
7 |15/04/19 10:04 General View © | oadirc | &
8 | 15/04/19 10:04 | General View © | LoadirG
9 |15/04/19 10:04 General View © | LoadirG
10 |15/04/19 10:04 General View ® | Ladirs
11 |15/04/19 10:04 General View O | ladirc | M
12 | 15/04/19 10:04 General View © | LoadirG
13 15/04/1910:05 | Odometer Reading © | adrc | &
14 15/04/19 10:05 Chassis Number © | Loadirc | 4
15 |16/04/19 11:53 Dismantled Parts © | Loadirs
16 |16/04/19 11:53 Dismantied Parts © | adirc | M
17 |16/04/19 11:53 Dismantled Parts B | eadirc | &4
18 |16/04/19 11:53 | Dismantled Parts © | oadirc | 4
19 i_l 6/04/19 11:53 Dismantled Parts € | Load G
120 | 16/04/19 11:53 | Dismantled Parts © | Ladrc | 4
|21 _5_15/04/19 11:53 Dismantled Parts © | Ladic | &
22 | 16/04/19 11:53 Dismantied Parts © | adirc | &
23 |16/04/1911:53 | Dismantied Parts © | loadirc | M
24 |16/D4/19 11:53 Dismantied Parts € | Load G
25 | 16/04/19 11:53 Dismantled Parts © | Loadirc | A
Documentation 1 per page E ]|
INo |Finalized On India International Insurance Pte Ltd (HQ) Thumbnail | Print
1 15/04/19 08:34 | Singapore Accident Statement © | oadroF

Documents Checklist

DOCUMENTS CHECKLIST Reset | save | print |

| There are no document checklists configured.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 23/4/2019



Merimen e-Claims Page 2 of 2

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: [ Handling Insurer
Note: Remarks are private unless you show it to other parties.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 23/4/2019



Adjuster Report Page 1 of 4

LKK Auto Consultants Pte Ltd (coregno:19ss07198r)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@Ilkkauto.com;assignments@Ilkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No:  CS3/11119006547/GCD3E2

Date: 23/04/2019
REFERENCE
Handling Insurer: India International Insurance Pte Ltd Policy No:
Claimant Vehicle g va4an Insured Vehicle No:  SHC8861T
Date of Loss: 10/04/2019 Nature of Claim: TP Claim No:  N/A
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SLV344A
Make & Model: TOYOTA C-HR, 1.8 HYBRID S/G (A) Engine No: 2ZR8260935
Reg. Date: 20/12/2017 (Man. Year: 2017) Chassis No: ZYX102088901
Colour: Silver Odometer: 101352 km
Engine Capacity: 1797 cc
Market Value/New Car Price: N/A
Sum Insured (S$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 215/60 R17 Rear Tyre Size: 215/60 R17
Front Left Side: KAPSEN 6 mm Rear Left Side: KAPSEN 6 mm
Front Right Side: KAPSEN 6 mm Rear Right Side: KAPSEN 6 mm
The above values represent the remaining tyre treads depth
COST OF %Alﬁ? - Repairer's Adjuster's Difference Diff %|
Parts 0.00 0.00 0.00
Miscellaneous Items 0.00 0.00 0.00
Labour 0.00 0.00 0.00
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Nett Amount (S$) 0.00 0.00 0.00
INSPECTION
Date of Assignment: 12/04/2019
Date Inspected: 12/04/2019 Inspected At: Apex Motoring
25 Kaki Bukit Road 4, #01-55 Synergy @
KB
Singapore 417800
Estimated Period of Repair: 0.0 days
Adjuster: XING GUO QIANG Manager: CELINE FONG

NOTE: This report represents our findings at the time and place of inspection stated herein. Such inspection has been carried out to the best of our
knowledge and ability but any other liability under any other circumstances is hereby expressly excluded.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 23/4/2019



Adjuster Report Page 2 of 4

A)THE INSPECTION WAS CONDUCTED ON A "WITHOUT PREJUDICE" BASIS.

B) THE REPAIR ESTIMATE WAS NOT PRESENTED AT THE TIME OF INSPECTION.
THE REPAIRER WAS TOLD TO PREPARE THE ESTIMATE,

C) ENCLOSED PLEASE FIND DAMAGED VEHICLE PHOTOGRAPHS.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 23/4/2019



Adjuster Report Page 3 of 4

REPAIR DETAILS

Reference

IPat‘t Source: MRM-SG Version: 1.0 (Last Synchronised: 23 Apr 2019)

|Parts: M1-SUV TOYOTA C-HR 1.8 HYBRID S/G (A) (Catalogue:Merimen Singapore 1.0)
|Labour: Repairer's (Price-denominated Standard List)

|Print Code: (Unsubmitted, no print-code for SLV344A)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page
numbers with the END OF ESTIMATES marker on the last estimate page

Further Info: ltems/values not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

There are no new parts selected.
| Report was unsubmitted during this print-out.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 23/4/2019



Adjuster Report Page 4 of 4

Recommended Miscellaneous Items

There are no new miscellaneous items selected.

Recommended Labour

There are no labour items selected.

[ Report was unsubmitted during this print-out.

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 23/4/2019



