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5 a4 @ seonen Blg Ao ange 8D (s
Celine Fong (LKKAuto) l" ool b re-open Rl A .
- h(‘({l
From: ANG Yvonne <yvonne.ang@axa.com.sg> 2 o
Sent: Thursday, 28 March 2019 6:44 PM
To: SUR
Subject: FW: Accident involving 5)T7942U & GBASB48H on 07/11/20714 0322087 (CHAN STEVE YEW
HUNG
Attachments: img-SGB‘IEESES—Dﬂﬂ’I.pdf: RE: - URGENT - RE: WP [NR) / CDGE J P1517953 / OD GBAGB4EH /TP
§JT2942U / 07.11.14 / EST $4055.50 / TP X/S:NIL/TE
Hi Katherine

We understand your office had surveyed the vehicle at comfort delgro under C0322193 (ref GBA984BH)
Please assist to confirm the cost of repair is adjusted as per OD rate.

Regards ~oen LU k
ol ko U T =% \

Yvonne Ang

Assistant Manager

Motor (Property) Claims

AXA Insurance Pte Ltd | 8 Shenton Way, #24-01 AXA Tower, Singapore 068811 | www axa.CcoM.sg
Email: yvonne.ang@axa.com.sg
DID: 1800 880 4888

redefining /insurance

GLOBAL INSURANCE :
BRAND FOR 10 \ LA (. |
cONSECUTIVE YEARS

Please consider the environment before printing this message
This message is confidential. Any unauthorized disclosure, use or dissemination, either whole or partial, is

prohibited.
If you are not the intended recipient of the message, please notify the sender immediately.

From: Cecilia Lee Peng Geok [rna‘|Ito:cer:iIialee@sparkcarcareicum]

Sent; Friday, March 08, 2019 4:31 PM

To: ANG Yvonne <yvonne.ang@axa.com.sg>

Subject: Re: Accident involving SJT2942U & GBA9848H on 07/11/2014 C0322087 CHAN STEVE YEW HUMNG

Dear Yvonne
Please find attached the OD repair invoice & DV for your early payment.

Thank you.

Best Regards

Cecilia Lee

Claims Department | ComfortDelGro Engineering Pte Ltd
Off: 6214 8354 | Fax: 6214 1843



LKK Auto Consultants Pte Ltd
51 Ubi Ave 1#01-25 Paya Ubi Industrial Park, Singapore 408533
TEL: 6256 3561 FAX: 6256 4315
Reg. Mo: 199607198R GST Reg. No. 18-8607198-R

Affiliated to Federation Internationale Des Experts En Automobile

AXA INSURANCE PTE LTD Ref : CCB/AXA14021304/Gza3q2
8 SHENTON WAY #27-01SINGAPORE 068811 A — ” H|||wm””|" M
ATTN:ERNEST TAY Code: AXA2
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. GBA 9848H Veh. Inspected SJT 2942V
Policy No. P1517953 Coverage ($) 0.00
Claim No. Excess ($) 0.00
Assign From Assign Date 1211/2014
2. Vehicle Particulars & Condition
Make & Model TOYOTAESTIME c.c 2362
Engine No. HIDDEMN Year of Reg. 2008
Chassis No. ACRS500094389 Colour SILVER
Odometer 142236 Steering IN ORDER
Brakes IN ORDER Modification STANDARD ALLOY RIM
General GOOD
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |205/85R16 BRIDGESTONE 6 mm
L/H Front Tyre |205/65 R16 BRIDGESTONE & mm
R/H Rear Tyre |205/65R16 BRIDGESTONE 6 mm
L/H Rear Tyre |205/65 R16 BRIDGESTONE & mm
4. : . Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE REAR PORTION.
DAMAGES SEE DETAILS.
5, General Information
Accident Date  07/11/2014 Inspection Date 12/11/2014
Survey held at COMFORTDELGRO ENGINEERING PTE LTD
205 ERADDELL ROAD
Blk C, 3rd Floor
SINGAPORE 579701,
5a. Remarks
A)THE INSPECTION WAS CO NDUCTED ON A"WITHOUT PREJUDICE" BASIS,
BjIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
5b. T et - Estimate Days of Repair =

ESTII".IMTED NDF{MAL PERICD FDR REPAIR:

2 Working Day&




y L7

=Y

TEL: 5256 3561 FAX: 6256 4313

LKK Auto Consultants Pte Ltd

51 Lbi Ave 1 #01-25 Paya Ubl Industrial Park, Singapore 408933

Reg. No; 199607198R GST Reg. No. 19-9607198-R Page No.:1 of 2
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SJT 2842U
. Esti Our Adjusted
aty Description of Parts Condition | mtimac B | Cost Price ($) e
REPLACEMENT OF PARTS
1|REAR BUMPER (CONSISTENT) DEFORMED 530.00 - 530.00
1|REAR BUMPER RETAINER LH NECESSARY 60.00 - 60.00
(CONSISTENT) :
1|REAR BUMPER RETAINER RH NECESSARY 60.00 60.00
(CONSISTENT)
1|REAR BUMPER CORMER RETAINER RH |NECESSARY 60.00 60.00
(CONSISTENT)
1|REAR BUMPER CORMER RETAIMER LH |NECESSARY 60.00 - 60.00
(CONSISTENT)
6|REAR BUMPER CLIP {CONSISTENT) NECESSARY 44.00 44.00
1|REAR BUMPER STAY RH (CONSISTENT) |[NOT NECESSARY -
(NPA)
1|REAR BUMPER STAY LH (CONSISTENT) |NOT NECESSARY -
(NPA)
1|REAR END PANEL (CONSISTENT) TO REPAIR SEE 660,00 e -
LABOUR
1|REAR END PANEL TOP GARNISH cuTt 269.00 269.00
(CONSISTENT) }
4|REAR END PANEL TOP GARNISH CLIP i
(CONSISTENT) }
1| TAILGATE WEATHERSTRIP TWISTED 355.00 355.00
(CONSISTENT)
1|TAILGATE ESTIME EMBLEM NECESSARY 48.00 - 48.00
(CONSISTENT)
1|REAR LOGO (CONSISTENT) NECESSARY 48.00 = 48.00
LESS 25% DISCOUNT -548.50 - -383.50
1,645.50 1,150.50
SPECIAL NETT ITEMS
4|REVERSE SENSOR (CONSISTENT) DAMAGED 200.00 - 200.00
(SN)
200.00 200.00
LABOUR
TO CUTWELD ON REAR END 1,000.00 200.00
PAMEL ,REPAIR AFFECTED
AREAS REPLACE DAMAGE PARTS AND
REALIGN AFFECTED ARES TO REPAIR
TAILGATE.INCLUSIVE OF THE REPAIR
OF REAR END PANEL .

Report Ref No. CC6/AXA14021304/Gza3q2




, VV LKK Auto Consultants Pte Ltd

AdE BE B 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408533
- TEL: 6256 3561 FAX: 6256 4315
Reg. Mo: 199607 198R G3T Reg. No. 18-9607198-R Page Mo.:2 of 2
| . i L e Estimate By Our Adjusted
Qty Description of P.a_rts_; R i Gon{l:lltinn Workshop (§) Cost Price ($) )
TO PUTTY ,RESPRAY ON REAR 1,000.00 - 500.00

TAILGATE .BUMPER FENDERS END
PANEL,FLOOR PANEL AND AFFECTED

AREAS,

TO TUFF KOTE ON REAR AFFECTED NOT NECESSARY 150.00 - -
AREAS.

TO CHECK LIGHTING AND 80.00 - 40.00
WIRING REPLACE REVERSE SENSOR.

TO REMOVE INTERIOR UPHOLSTERY 180.00 - 60.00

TO ASSIST REPAIR AND REFITTO
REMOVE REAR BACK SEAT TO ASSIST
REPAIR AND CHECK FOR DAMAGE

{JAMMED)
2,410.00 - 800.00
GRAND TOTAL 4,255.50 - 2,150.50
RECOMMENDED COST OF REPAIRS .. = el e's | | 2,150.50
Report Ref No. CCE/AXA14021304/Gza3q2
XING GUO QIANG HO LEONG CHUAN
M.MATAI, AMSAE-A Automotive Assessor

Automotive Assessor




comfortDelGro Engineering Pte Ltd L i
Corporate Difice Car Cara Contred A s . o i
165 Bradred Bosd 305 frasdill Rozd Singapore 57T Tel GERIE1 10 g .
Singagare ST 9 Layang Drve Mngagare 5564 Ted: 6214 5300
Mainbnge + 65 G383 8380 45 Pandan Road Singapone GO9IE0 TelGIIEB7TA
Facsimile + 65 520 G755 383 Sin Ming Difve Singapose 575717 Tl 6553 0400
AL £ O £ T 5 7 Surgei Kadut Way Srgapoe 718791 Tel: 6364 68 - p—
130 LE& Roard 3 Singapore 408655 Tel 6848 S5T21 :
ComfortDelGro Engineering

wanw SPARKCarcare cam

TAX INVOICE oMY R e NO. Wia631 817

8010010 VEHCLE NO INVOICE RO, /DATE

SJT2942U 91430314 06.03.2019
AXA INSURANCE PTE LTD

MAKE JOB NO.

TGYOTA 304654073
8 SHENTON WAY AXA TOWER #24-01

MODEL ODOMETER READING
STNGAPORE SG 068811 ESTIMA Z.4X/AUTO

DATE OF REG
CONTACT NO: 63387288 30.09. 2009

CHASSIS CODE

ACR500094383 C/N.

Description : AXA-TP-AXA

S/No Part No. Ootv Unit Price Net
Description

01 M 1 EAC 200,00 26D 200.00
REAR BUMFER

02 M 1 EAC 28.00 BGD 28.00
REAR BUMPER RETAINER LH

03 M 1 EAC 28.00 BGD 28.00
REAR BUMPEE RETAINEE EH

04 M 1 EAC 28.00 8GD 28.00
EEAR BUMPER COENER RETAINER EH

15 1 EAC Z28.00 B8GD 28.00

M
REAR BUMPER CORNER RETAINER LH

M 6 EAC 1.50 3GD 9.00
REAR BUMPER CLIPS

1 EAC 200,00 5GD 200.00

M

REVERSE SENSOR
08 M 1 EAC 110.00 8GD 110.00
REAR END PANEL TOP GARNISH

i WHILST TAKIMNG ALL REASONABLE PRECAUTIONS AGAINST FIRI IHEFT OFR ACCIDENTAL DAMAGE, THE COMPARNY
HESPONSIBILITY FOR CARS OR OTHER PROPERTIES BELONGING TO CLGTL IMERS AND VEHICLES ARE DHIVEN AND TESTEI
AWNEHRE' HISK

W CLUSTOMERS SHALL INSPECT THEIR VEHICLES IMMEDIATELY LFON DELIVERY AMNL SHALL WIT HiM F DAYS FROM S0 H DT
HOTICE M WRITING TO THE SOMPANY OF ANY COMPLAINTS. OTHEEWISE, THE VEHICLES WLl BE DEEMED TO HAVE BEEMN ACCEF
I GOOD ORDER

4 INTEREST OF 1% PER MORNTH WILL BE CHARGED ON A DAY TO DAY BASES IN RESPECT OF ANY AMOUNT DUE ARND OWING TO
COMBANY BY THE GUSTOMEN AND HNOT PAID ON THE DUE DATE OF PAYMEMT (1LE. AFTER 30 DAYS FRDM THE HNVOICE) FOR
FERIOD OF DEFAULY

41 PLEASE EXAMINE THIS INVOICE IMMEDIATELY UPON AECEIPT AND ADVISE THE COMPAMNY OF ANY ERROHS OR DISCGREPAN
ATFHIM 14 DAYS OF RECEIFT. IF THE COMPANY DOES NOT HEAR FROM THE CUSTOMER, THE COMPANY WILL TREAT THIS INWVOIC
CORAECT AND BINDING

ACOGEPTE

Cheaus should ba crossed and mads pavable to "ComfortDelGro Enginserina Pte Ltd"
ComfortDelGro Engineering Pte Lid
A mamber of COMFORIDELCRO ACCOUNT No. INVOICE No. AMOUNT BANK/CHQ N

. N N 3!

Head Office:

25 B e s .. W s

Blk CExt | Level 2
Singapore 579701

Ann: Finance Department
Kindly note that no receipt shall be issued unless requestad.

CUSTOMER'S COPY




ComfortDelGro Engineering Pte Ltd
Corporate Office Car Care Centres

205 Brasdded Aosd 05 Bragdell Road Singapoe 579701 Tet 6363 8110
Singapste STAF0N 55 Loyang Drive Sangapone 508569 ek 6214 B30
Mainline +85 5382 6280 45 Panden Foed Eu?dprxt G286 Tel 63385774
Eactierde + 65 G2B00755 381 Sin Ming Drive Sngapoe 575717 Teb 6553 D400
wanacdgeLteTeg 7 Sungei Kadur Way Singaparne 7 2871 Tet6dag TIED
330 Ui Raad 3 Singapond 408685 Tk GRAR 50721 -5 3
ComfortCelGro Engineering

e SPARK s Mmoo

TAX INVOICE COMPRNY 010" 831817

8010010
AXA INSURANCE PTE LTID

VEHCLE NO INVOICE NO./DATE
8JT2942U 91430314 06.03.2019

MAKR JOB NO.

§ SHENTON WAY AXA TOWER #24-01 TOYOTA 304654073
MODEL ODOMETER READING

SINGAPORE SG 063811 RSTIMA 2.4X/AUTO

DATE OF REG
30.09.2009

CHASSIS CODE
ACR500094389 C/N.

S/Mo Part No. Oty Unit Price Net
Description

09 M 1 EAC 105,00 86D 105.00
TAILGATE WEATHERSTRIP

10 1 FAC 25.00 86D 25.00

M
TAILGATE WEATHERSTRTP

11 M 1 EAC 28.00 8GD 28.00
REAR LOGO

12 20-501 1 BAC BOD.DD BGD 800.00
LABOUR CHARGES

Items total 1.589.00

Add GST 7.000 % "111.23
Inveice amount 1.700.23
I=sued by : SIEWHWA 06.03.2019 16:46:54
Repalr time : CESO/52/5T
Pavment Type/Term: /Credit 30 days

| WHILST TAKIMG ALL REASOMNABLE PRECAUTIONS AGQAINST FIRE, THEFT QR AZCIDENTAL DAMAGE, THE COMPARNY ACGEFTI
AESPONSIBILITY FOR CARS OR OTHER PROPERTIES BELONGING IO CUSTOMERS AND VEHICLES ARE DRIVEN AMND TESTEL
IWHERS RISBK
LUSTOMERS SHALL INSPECT THEIR VEHICLES IMMEIATELY LIPON DELIVERY AND SHALL WITHIN DAYS FROM SUCH DELIVERY
IOTICE M WRITING TS THE GOMPANY OF ANY COMPLAINTS. OTHERWISE, THE VEHIGLES WILL BE DEEMED TO | IAVE BEEM ACCED
| GOOD QRDER.
I INTEREST OF 1% PER MONTH WILL BE GHARGED ON A DAY TO DAY BASIS IN RESPECT OF ANY AMOUNT DUE AND OWING TO
COMPANY BY THE CUSTOMER AND NOT PAID ON THE DUE DATE OF PAYMENT (LE. AFTER 30 DAYS FROM THE INVOICE) FOR
PEMAIOD OF DEFALUILT
PLEASE EXAMINE THIS INVOIGE IMMEDIATELY UPON RECEIPT AND ADVISE THE COMPANY OF ANY ERROMS OR DISCTREFANI
WITHIN 14 DAYSE OF REGEIPT, IF THE COMPANY DOES NOT HEAR FROM THE CGUSTOMER, THE COMPARNY WILL THEAT THES 1NYVOPGE
CORAECT AND BINDING.

ComfortDelGro Engineering Pte Ltd
A member of COMFORIDELGRD ACCOUNT No. INVOICE No. AMOUNT BANK/CHQ N
P A J i

Head Offpaeue should he crossed and made savahla
205 Bradde]l Road

Blk C Ext | Level 2

Singapore 379701

Attn: Finance Department

Kindly note that no recelpt shall be issued unless requestad.

CUSTOMER'S COPY




Satisfzctlon Cum Dischargs Youchss

ZomfortDeiGro Enginesring Fia Lid
205 Bradael Foed
Sihgapors 872701

Attn:  Managsr, {Branch)

Re: REPLIR TO VERICLE REG. M. QIT 2742 Y

Wz refsr io the repair on myfour vehicle Reg. He. LJT 29424 underiaken
by your company following the road socidant on 7 = 1-1¥

IMie confirm and acknowlsdgs that the repeir to my/our vahicls navelhas besn
complsiaa o my/lour satisfaction.

We slzc confim thet lAwe have no further cizims against ComfortDelGro
Enginesring Ptz Lid whatzoever except on the repairs done o the accident
araas,

Date this __ [ dayof I 20 _1<§
Signaturs : Z ;
~ Company's stamp (i applicabls)
NRIC Ho, S69482521
Mame
Addrass

Singspors




Hsiao Tong (LKKAuto)

From: Hsiao Tong (LKKAuto)

Sent: Friday, 12 April 2019 3:11 PM

To: ANG Yvonne

Cc Celine Fong (LKKAuto)

Subject: RE: Accident involving SJT2942U & GBA9B48H on 07/11/2014 C0322087 CHAN
STEVE YEW HUNG

Attachments: LKKAdjustmentla.pdf

Hi Yvonne,

As reguested.

Best Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Ltd

Phome: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: ANG Yvonne <yvonne.ang@axa.com.sg>

Sent: Tuesday, 9 April 2019 11:08 AM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Subject: FW: Accident involving SJT2942U & GBA9848H on 07/11/2014 C0322087 CHAN STEVE YEW HUNG

Hi Hsiao Tong

As spoken, please assist for the OD adjustment rate report for us to proceed with the OD claim.
Kindly refer to the tax invoice from repairer.

We look forward to your early reply

Regards

Yvonne Ang
Assistant Manager
Motor (Property) Claims

AXA Insurance Pte Ltd | 8 Shenton Way, #24-01 AXA Tower, Singapore 068811 | www.axa com.sg

Email: yvonne ang@axa.com.sg
DID: 1800 880 4888

redefining /insurance

1




GLOBAL INSURANCE
BRAND FOR 10
CONSECUTIVE YEARS

Please consider the environment before printing this message
This message is confidential. Any unauthorized disclosure, use or dissemination, either whole or partial, is

prohibited.
If you are not the intended recipient of the message, please notify the sender immediately.

From: ANG Yvonne
Sent: Thursday, March 28, 2019 6:44 PM

To: SUR <sur@lkkauto.com>
Subject: FW: Accident involving 5JT2942U & GBA2848H on 07/11/2014 C0322087 CHAN STEVE YEW HUNG

Hi Katherine

We understand your office had surveyed the vehicle at comfort delgro under C0322193 (ref GBA9848H)
Please assist to confirm the cost of repair is adjusted as per OD rate.

Regards

Yvonne Ang
Assistant Manager
Mator (Property) Claims

AXA Insurance Pte Ltd | 8 Shenton Way, #24-01 AXA Tower, Singapore 068811 | www.axa.com.sg

Email: yvonne.ang@axa.com.sg
DID: 1800 880 4888

redefining /insurance

GLOBAL INSURANCE
BRAND FOR 10
CONSECUTIVE YEARS

Please consider the environment before printing this message

This message is confidential. Any unauthorized disclosure, use or dissemination, either whole or partial, is
prohibited.

If you are not the intended recipient of the message, please notify the sender immediately.

From: Cecilia Lee Peng Geok [mailto:cecilialee @sparkcarcare.com]
Sent: Friday, March 08, 2019 4:31 PM

To: ANG Yvonne <yvonne.ang@axa.com.sg>
Subject: Re: Accident involving SJT2942U & GBA9848H on 07/11/2014 C0322087 CHAN STEVE YEW HUNG

Dear Yvonne



Please find attached the OD repair invoice & DV for your early payment.

Thank you.

Best Regards

Cecilia Lee

Claims Department | ComfortDelGro Engineering Pte Ltd
Off: 6214 8354 | Fax: 6214 1843

From: Cecilia Lee Peng Geok

Sent: Friday, 15 February 2019 3:12 PM

To: ANG Yvonne

Subject: Re: Accident involving S/T2942U & GBA9848H on 07/11/2014 C0322087 CHAN STEVE YEW HUNG

Hi Yvonne,

Thank you for your email.

The OD repair cost is confirmed at $1,589.00 with nil excess.
We shall submit the repair invoice & DV soon.

Best Regards

Cecilia Lee

Claims Department | ComfortDelGro Engineering Pte Ltd
Off: 6214 8354 | Fax: 6214 1843

From: ANG Yvonne <yvonne.ang@axa.com.sg>

Sent: Friday, 15 February 2019 2:53 PM

To: Cecilia Lee Peng Geok

Subject: RE: Accident involving SIT29421) & GBAS848H on 07/11/2014 C0322087 CHAN STEVE YEW HUNG

Hi Cecilia
As spoken, please let us have 'your repairer invoice and DV to process payment

Regards

Yvonne Ang
Assistant Manager
Motor (Property) Claims

AXA Insurance Pte Ltd | 8 Shenton Way, #24-01 AXA Tower, Singapore 068811 | www . &xa.com.sg

Email: yvonne.ang@axa.com.sg
DID: 1800 880 4888

redefining /insurance




Please consider the environment before printing this message
This message is confidential. Any unauthorized disclosure, use or dissemination, either whole or partial, is

prohibited.
If you are not the intended recipient of the message, please notify the sender immediately.

From: Cecilia Lee Peng Geok [mailto:cecilialee @sparkcarcare.com]

Sent: Friday, February 15, 2019 12:13 PM

To: ANG Yvonne <yvonne.ang@axa.com.sg>
Subject: Re: Accident involving SJT2942U & GBA9848H on 07/11/2014 C0322087 CHAN STEVE YEW HUNG

Hi Yvonne

Appreciate your update on the matter.

Thank you & Happy New Year.

201

YEAR
OF THE
MG

'

Best Regards

Cecilia Lee

Claims Department | ComfortDelGro Engineering Pte Ltd
Off: 6214 B354 | Fax: 6214 1843

From: ANG Yvonne <yvonne.an Xa.com.sg>
Sent: Tuesday, 22 January 2019 6:00 PM

To: Cecilia Lee Peng Geok
Subject: RE: Accident involving SJT2942U & GBA9848H on 07/11/2014 C0322087 CHAN STEVE YEW HUNG

Hi Cecilia
Thank you for your email clarification, we will revert shortly

Regards

Yvonne Ang
Assistant Manager
Motor (Property) Claims



AXA Insurance Pte Ltd | 8 Shenton Way, #24-01 AXA Tower, Singapore 068811 | www axa com.sg

Email: yvonne.ang@axa.com.sg
DID: 1800 880 4888

redefining /insurance

GLOBAL INSURANCE
BRAND FOR 10
CONSECUTIVE YEARS

Please consider the environment before printing this message

This message is confidential. Any unauthorized disclosure, use or dissemination, either whole or partial, is
prohibited.

If you are not the intended recipient of the message, please notify the sender immediately.

From: Cecilia Lee Peng Geok [mailto:cecilialee@sparkcarcare.com]
Sent: Friday, lanuary 18, 2019 8:47 AM

To: ANG Yvonne <yvonne.ang@axa.com.sg>
Subject: Re: Accident involving SJT2942U & GBA9848H on 07/11/2014 C0322087 CHAN STEVE YEW HUNG

Hi Yvonne,

After AXA repudiated liability in Aug 2016, we started to claim from third party. The vehicle was registered under a
company name and people profile search reveals that the driver was also the business owner. Numerous letters
were sent to third party driver/owner to various addresses but no response received. Until May 2018, client
informed us that AXA had allowed him to claim his damage under OD claim. In fact, before AXA repudiated liability,
we had on 29/04/2016 wrote to your office for advice whether the OD claim is allowed. Attached herewith the said
letter for your reference.

Thank you.

Best Regards

Cecilia Lee

Claims Department | ComfortDelGro Engineering Pte Ltd
Off: 6214 8354 | Fax: 6214 1843

From: ANG Yvonne <yvonne.ang@axa.com.sg>

Sent: Thursday, 17 January 2019 6:42 PM

To: Cecilia Lee Peng Geok

Subject: RE: Accident involving SJT2942U & GBA9848H on 07/11/2014 C0322087 CHAN STEVE YEW HUNG

Hi Cecilia

Kindly let us know when is the period that you tried to claim from third party and eventually decide to revert to OD
claim. Thanks



Yvonne Ang
Assistant Manager
Motor (Property) Claims

AXA Insurance Pte Ltd | 8 Shenton Way, #24-01 AXA Tower, Singapore 068811 | www axa com.sg

Email: yvonne.ang{@axa.com.sq
DID: 1800 880 4888

redefining /insurance

GLOBAL INSURANCE
BRAND FOR 10
CONSECUTIVE YEARS

Please consider the environment before printing this message

This message is confidential. Any unauthorized disclosure, use or dissemination, either whole or partial, is
prohibited.

If you are not the intended recipient of the message, please notify the sender immediately.

From: Cecilia Lee Peng Geok [mailto:cecilialee @sparkcarcare.com]

Sent: Monday, January 14, 2019 8:44 AM

To: ANG Yvonne <yvonne.ang@axa.com.sg>

Subject: Re: Accident involving SJT2942U & GBA9848H on 07/11/2014 C0322087 CHAN STEVE YEW HUNG

Hi Yvonne

After AXA repudiated liability, we had tried to recover the claim from third party driver/owner but unsuccessful.

Thank you,

Best Regards

Cecilia Lee

Claims Department | ComfortDelGro Engineering Pte Ltd
Off: 6214 8354 | Fax: 6214 1843

From: ANG Yvonne <yvonne.ang@axa.com.sg>
Sent: Friday, 11 January 2019 5:33 PM

To: Cecilia Lee Peng Geok
Subject: RE: Accident involving 51729420 & GBA9848H on 07/11/2014 C0322087 CHAN STEVE YEW HUNG

Hi Cecilia
As spoken, we had repudiated the third party claim on 10.08.2016, any valid reason why insured need to wait for 2
year then to decide to convert to OD claim?

We await for your reply.

Regards



Yvonne Ang
Assistant Manager
Motor (Property) Claims

AXA Insurance Pte Ltd | 8 Shenton Way, #24-01 AXA Tower, Singapore 068811 | www axa com.sg

Email: yvonne.ang@axa.com.sq
DID: 1800 880 4888

redefining /insurance

GLOBAL INSURANCE
BRAND FOR 10
CONSECUTIVE YEARS

Please consider the environment before printing this message

This message is confidential. Any unauthorized disclosure, use or dissemination, either whole or partial, is
prohibited.

If you are not the intended recipient of the message, please notify the sender immediately.

From: Cecilia Lee Peng Geok [mailto:cecilialee@sparkcarcare.com]
Sent: Monday, December 31, 2018 1:51 PM

To: ANG Yvonne <yvonne.ang@axa.com.sg>

Cc; sur@lkkauto.com
Subject: Re: Accident involving SJT2942U & GBASE48H on 07/11/2014 C0322087 CHAN STEVE YEW HUNG

Importance: High

Dear Yvonne

Please confirm the COR at 51589 (before G5T) and we shall submit the repair invoice for payment.

Thank you.

Best Regards

Cecilia Lee

Claims Department | ComfortDelGro Engineering Pte Ltd
Off: 6214 8354 | Fax: 6214 1843

From: Cecilia Lee Peng Geok

Sent: Thursday, 20 December 2018 8:20 AM

To: ANG Yvonne

Cc: sur@lkkauto.com

Subject: Re: Accident involving 5JT2942U & GBA9848H on 07/11/2014 C0322087 CHAN STEVE YEW HUNG

Hi Yvonne



The repair cost based on OD rate is 51,589.00 before GST. Details see below. Please confirm.

S/IN |Part Description QTY | Cost Price | Nett Price |LKK's marking |
1 |REARBUMPER 1 1% 20000 b 200.00
2 |REARBUMPER RETAINER LH 1 15 2800 5 28.00
3 |REAR BUMPER RETAINER RH 1 |5 2800 b 28.00
4 |REARBUMPER CORNER RETAINER RH 1 1% 28.00 5 28.00
5 |REARBUMPER CORNER RETAINER LH 1 ]S 2800 $ 28 00
6 |REARBUMPER CLIP b |$ 150 5 9.00
7 |REVERSE SENSOR 4 $ 20000 1% 200.00
B [REARBUMPER STAY RH 1 1% 35.00
9 |REARBUMPER STAYLH 1 1% 35.00
10 |REAREND PANEL 1 |% 20500
11 |REAREND PANEL TOP GARNISH 1 1% 110.00 5 110.00
12 |REAREND PANEL TOP GARMNISH CLIP 4 15 150
13 |TAILGATE WEATHER STRIP 1 |$ 105.00 5 105.00
14 |TAILGATE ESTIMA EMBLEM 115 25.00 ] 25.00
15 |sEaR OGO 1 1% 2800 3 28.00

Parts 5 789.00
Labor 5 800.00
Total before GST § 1,589.00
Thank you,

Best Regards

Cecilia Lee

Claims Department | ComfortDelGro Engineering Pte Ltd
Off: 6214 8354 | Fax: 6214 1843

From: ANG Yvonne <yvonne.ang(@axa.com.sg>
Sent: Wednesday, 19 December 2018 8:15 PM
To: Cecilia Lee Peng Geok

Ce: sur@lkkauto.com
Subject: RE: Accident involving 5JT2942U & GBA9848H on 07/11/2014 C0322087 CHAN STEVE YEW HUNG

Hi Cecilia

Sorry for the delayed reply.
The excess applicable is NIL

Kindly advise total repair cost based on OD rate ?
Regards

Yvonne Ang
Assistant Manager
Mator (Property) Claims

AXA Insurance Pte Ltd | 8 Shenton Way, #24-01 AXA Tower, Singapore 068811 | www axa.com.sg

Email: yvonne.ang({@axa.com.sg
DID: 1800 880 4838

M redefining /insurance
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Please consider the environment before printing this message
This message is confidential. Any unauthorized disclosure, use or dissemination, either whole or partial, is

prohibited.
If you are not the intended recipient of the message, please notify the sender immediately.

From: Cecilia Lee Peng Geok [mailto:cecilialee @sparkcarcare.com]
Sent: Thursday, November 29, 2018 11:06 AM
To: ANG Yvonne <yvonne.ang@axa.com.sg>

Ce: sur@lkkauto.com
Subject: Re: Accident involving SJT2942U & GBA9848H on 07/11/2014

Importance: High

Hi Yvonne

Please revert on OD repair cost & applicable excess. Our mutual client is chasing.

Thank you.

Best Regards

Cecilia Lee

Claims Department | ComfortDelGro Engineering Pte Ltd
Off: 6214 8354 | Fax: 6214 1843

From: Cecilia Lee Peng Geok
Sent: Wednesday, 24 October 2018 11:40 AM

To: Yvonne Ang AXA; sur@lkkauto.com
Subject: Re: Accident involving SIT2942U & GBA9848H on 07/11/2014

Dear Yvonne/LKK

Please revert on OD repair cost & applicable excess.

Thank you.

Best Regards

Cecilia Lee

Claims Department | ComfortDelGro Engineering Pte Ltd
Off: 6214 8354 | Fax: 6214 1843

From: Cecilia Lee Peng Geok
Sent: Friday, 28 September 2018 2:19 PM
To: Yvonne Ang AXA



Ce: sur@lkkauto.com
Subject: Accident involving SJT2942U & GBAS848H on 07/11/2014

Insured: 5JT2942U

Dear Yvonne

Please refer to the subject matter and our earlier conversation. The vehicle was surveyed by LKK under TP Direct
Settlement.

Attached herewith estimate based on OD rates. The labor cost is adjusted to $800.00. Please let us have your offer
on OD repair cost.

Please also confirm if the applicable excess is $300 + GST.
Owner: Chan Steve Yew Hung
Driver: Yap Lay Peng

Thank you.

Best Regards

Cecilia Lee

Claims Department | ComfortDelGro Engineering Pte Ltd
Off: 6214 8354 | Fax: 6214 1843

————— Disclaimer-----

This message may contain confidential information intended solely for the use of the named addressee. If
you are not the intended recipient, you should not read, use, disclose or reproduce the content of this
message. If you have received this message by mistake, please notify the sender immediately. Any views
or opinions presented in this message are solely those of the author and do not necessarily represent
those of AXA Insurance Pte Ltd or any other entity of the AXA Group, unless otherwise stated by the
sender and duly authorized by the said companies.

This message may contain confidential information intended solely for the use of the named addressee. If
you are not the intended recipient, you should not read, use, disclose or reproduce the content of this
message. If you have received this message by mistake, please notify the sender immediately. Any views
or opinions presented in this message are solely those of the author and do not necessarily represent
those of AXA Insurance Pte Ltd or any other entity of the AXA Group, unless otherwise stated by the
sender and duly authorized by the said companies.

This message may contain confidential information intended solely for the use of the named addressee. If
you are not the intended recipient, you should not read, use, disclose or reproduce the content of this
message. If you have received this message by mistake, please notify the sender immediately. Any views
or opinions presented in this message are solely those of the author and do not necessarily represent
those of AXA Insurance Pte Ltd or any other entity of the AXA Group, unless otherwise stated by the

sender and duly authorized by the said companies.
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This message may contain confidential information intended solely for the use of the named addressee. If you are
not the intended recipient, you should not read, use, disclose or reproduce the content of this message. If you have
received this message by mistake, please notify the sender immediately. Any views or opinions presented in this
message are solely those of the author and do not necessarily represent those of AXA Insurance Pte Ltd or any other
entity of the AXA Group, unless otherwise stated by the sender and duly authorized by the said companies.
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LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25 Paya Ubl Industrial Park, Singapore 408833
TEL: 6256 3561 FAX: 6256 4315

Feg. No: 199607198R GST Reg. No. 19-8607188-R Page Mo.1 of 2
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO, SJT 2942U
Qty|  Descriptionof Parts Condition || Pstinite By | Our Fllusted
BEPLACEMENT OF PARTS
1|REAR BUMPER {CONSISTENT) DEFORMED 530.00 200.00
1|REAR BUMPER RETAINER LH (CONSISTENT) NECESSARY 60.00 28.00
1|REAR BUMPER RETAINER RH (CONSISTENT) MECESSARY 60.00 28.00
1|REAR BUMPER CORMER RETAINER RH (CONSISTENT) |MECESSARY 60.00 28.00
1|REAR BEUMPER CORMNER RETAINER LH (CONSISTENT) |MECESSARY 60.00 28.00
6|REAR BUMPER CLIP (COMNSISTENT) NECESSARY 44,00 9.00
1|REAR BUMPER STAY RH (CONSISTENT) (NPA) NOT NECESSARY - -
1|REAR BUMPER STAY LH (CONSISTENT) (NPA) NOT NECESSARY - -
1|REAR EMD PANEL (CONSISTENT) TO REPAIR SEE 660.00 -
LABOUR
1|REAR END PANEL TOP GARNISH (CONSISTENT) } cuTt 269.00 110.00
4|REAR END PANEL TOP GARMISH CLIP (CONSISTENT) ) - -
1| TAILGATE WEATHERSTRIP (CONSISTENT) TWISTED 355.00 105.00
1|TAILGATE ESTIME EMBLEM (CONSISTENT) NECESSARY 48.00 25.00
1|REAR LOGO (CONSISTENT) NECESSARY 48.00 28.00
2,194.00 589.00
SPECIAL NETT ITEMS
4|REVERSE SENSOR (CONSISTENT) (SN) DAMAGED 200.00 200.00
200.00 200.00
LABOUR
TO CUT,WELD ON REAR END PANEL ,REPAIR AFFECTED 1,000.00 200.00
AREAS HREPLACE DAMAGE PARTS AND REALIGN
AFFECTED ARES TO REPAIR TAILGATE.INCLUSIVE OF
THE REPAIR OF REAR END PANEL .
TO PUTTY ,AESPRAY ON REAR TAILGATE ,BUMPER 1,000.00 500.00
FEMDERS END PANEL,FLOOR PANEL AND AFFECTED
AREAS.
TO TUFF KOTE ON REAR AFFECTED AREAS, NOT NECESSARY 150.00 -
TO CHECK LIGHTING AND WIRING ,REPLACE REVERSE 80.00 40.00
SENSOR.

Report Ref Mo, CCE/AXA14021304/Gzalg
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’ ”L’ LKK Auto Consultants Pte Ltd
d,

par’ S 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
- TEL: 6256 3581 FAX: 6256 4315
Reg. Mo: 199607158R GST Rep. No. 19-9607198-R Page No.:2 of 2
L : PP s Estimate By | Our Adjusted
- Description of Parts Condition
Qty i encptl HEE Workshop ()| (8)
TO REMOVE INTERIOR UPHOLSTERY TO ASSIST 1B0.00 60.00

REPAIR AND REFIT TO REMOVE REAR BACK SEAT TO
ASSIST REPAIR AND CHECK FOR DAMAGE (JAMMED),

2,410.00 B00.00
GRAND TOTAL 4,804.00 1,589.00
RECOMMENDED COST OF REPAIRS [ [ | 1,589.00|

Report Ref No. CCB/AXA14021304/Gza3q2

g

e

by
XING GUO QIANG HO LEONG CHUAN

M.MATAI, AMSAE-A Automotive Assessor

Automotive Assessor

DISCLAIMER OF LIABILITY TO THIRD PARTIES:- This Report is made solely for the use and benetit of the Client named on the front page of this Report.



