3/26/2020

Claim Portal

SERVICE REQUESTS MESSAGES CLAIMS
<« Service Request Details
Claim S8MO110F . Vehicle Information
Actions
Reference C53/ASM18020119/Ggads2-1 Incident Vehicle  SLA8883T
& Next Step Wait for: Approve Registration #
’ invoice
Loss Date November 2, 2018 |:I Make TPVD MERCEDES-BENZ
Report Date Nov 7, 2018 10:07:00 AM Model GLA
Service Address
Request Date November 20, 2018
Due Date
Primary Contact/Insured
Vendor Name LKK AUTO CONSULTANTS PTE
LTD (TP) TAN HWEE LIN DAPHNE
BLK 99A LORONG 2 TOA PAYOH, #14-39,
Type of Loss Third Party Vehicle Damage 310099, Singapore
90094818
Services Pending verification - Direct
Settlement
Claim Handler
CHEN Xinyou
chen.xinyou@axa.com.sg
Additional Instructions
Messages Invoices History Documents Assessment Metrics Notes
Document Type Document SubType
v v
DATE
NAME TYPE SUB-TYPE AUTHOR
UPLOADED
N . . Surveyor/ Assessor LKK AUTO CONSULTANTS March 26,
I LKKInvoice1[1] AC1811864 (PRS).pdf Invoice
expense PTE LTD (TP) 2020
. X . Surveyor/ Assessor LKK AUTO CONSULTANTS March 26,
I LKKInvoice1[2].pdf Invoice
expense PTE LTD (TP) 2020
N i Forms / Claim LKK AUTO CONSULTANTS March 26,
I LKKAdjustment1a[1].pdf Others
Documents PTE LTD (TP) 2020
N . Forms / Claim LKK AUTO CONSULTANTS March 26,
I LKKInspection[1].pdf Others
Documents PTE LTD (TP) 2020
N X LKK AUTO CONSULTANTS March 26,
I LKKPhoto(3).pdf Evidence Photos
PTE LTD (TP) 2020
N Letters and Policy Holders / LKK AUTO CONSULTANTS March 26,
B LETTER TO Ol.pdf
Correspondence Insured PTE LTD (TP) 2020

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=79828&tab=i...

12


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1474270?token=3fa5d484-e145-4cbe-aa78-fb7ca1f8dfd5&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1474268?token=860d35ea-346e-46ad-b2fa-67e010be4a22&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1474265?token=0cb4802f-9ab4-4261-b8f7-9a112816b178&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1474264?token=c345512d-22bc-4de0-9ce1-f9748df670e4&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1474261?token=40e73434-6338-4cd5-a611-ebf8c921d08a&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1474259?token=7829813b-c543-448b-8bfa-8e4795035b3f&portalRoute=/claim-portal/html/ServiceRequestDocumentError

3/26/2020

NAME

B EMAIL.pdf

B LKKPreRepairlnspection-SLA 8883T - Est COR
$$7,000.00 / 05 days repair.pdf

I LKKInvoice-SLA 8883T.pdf

I LKK photo2.pdf

I LKK photo.pdf

I Photo of damaged parts.pdf

I Inspection Photographs.pdf

[ SKK1003Y INSD GIA REPORT.PDF

I TP PRI FROM WORKSHOP WITH GIA REPORT.msg

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=79828&tab=i...
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Others

Others
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expense

Photos

Photos

Photos

Photos
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AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

DHAKAL Raghav

DHAKAL Raghav

DATE
UPLOADED

March 26,
2020

November
19,2018

November
19,2018

November
19,2018

November
19,2018

November
13,2018

November 8,
2018

November 7,
2018

November 7,
2018
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1474257?token=5043df39-54c1-44de-b1e7-b42b42411628&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:561406?token=c4532a6e-b08f-4560-9598-907ace066499&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:561408?token=c0abed4c-7838-4e45-8bf9-9eb0ce5d6ef2&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:561405?token=00568fbe-e997-4c24-8166-3a4a340fcf89&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:561404?token=fb1cddbb-dd02-422c-9794-2e1ea2ee136b&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:549619?token=6d8d983d-f79f-4491-a96e-3c21ab0b6d6e&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:541942?token=bf653296-3e99-4bad-875c-e8b70531b7b6&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:537672?token=13359393-dd5a-495f-aedb-64d9bd287ee7&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:537671?token=a83fca01-edef-4704-95b7-eb9cb3fcd0ed&portalRoute=/claim-portal/html/ServiceRequestDocumentError

