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o  |spreasng  U2G]L TiRadio: Insured | Std / NI/ NA

e g EngfNo: P o
poiybo. . |che wpe IS 65’}&1&?%@?}1
Clamsho ~ |Gen Cond: lﬁdrhtri Poor | Burnt
Sum Ins'urat;: - . Excess - Sleemg.Inn@eruammed!!.aa}mdmurnt o ——
[Clienl's Record) Brake: Inﬂm Jammed /' Leaked | Burnt o .
Makeof Veh: Nil I S | STO ARRim or " -
¢ Tyre Size: .' 1!'%5 f rifaenis
{Palicy Candiion) -
Remark: The veh had commenced its NS | O3 | | BS/DUNI E:{NWM GY [ F5/LIZAJ MIC [ OHTSUJ PIR | SUNI/
rapair at the time of Inspection. 10Y0 [ YOKO o | ; MW [ B )
Bal or Market Value: éé“g_f( | Fron Rear
IDAC Accident Rport, R Consistent? : ‘l'es or No RiBal. " L mm RBal. é’ mm

GlA | PR Seen: Consistent? : Yes or No Lgal. é mm LEal

é mm
Es!. Repairs: 5 days Res: Yes or No D.OA 0.ON ) _6,7 #{[:t&
Lum Sum: = % 3Val. Yes or No Survey held at W/5 (p_,:%a/;ﬁ

Des. of Damages :é} Rear | QIS | N/S | UIC | Rooftop or

CA | REV | REP. | 24HRS
Vehicie: INJOUT

Date: _Person Contacted:

o tefa ]Ih;,, S 7 -

i
e I [ o Sl i e - P— U — - .u“"‘._:f‘r
CasesTime, File Pass ko7 D: Preli. Report Days Of Repair: _5
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SHirIeE Hiew (LKK Auto)

From: Thiam Heng Huat <thh176@yahoo.com>
Sent: Monday, 21 October 2019 4:29 pm

To: Guo Qiang (LKKAuUto)

Subject: Re: Estimate for SLABBEB3T

Dear Guogiang,
We confirm COR $3900 before GST @ 4 working days.

Warmest regards,
Steven

Thiam Heng Huat Pte Ltd
82636295

On Friday, 18 October 2019, 05:03:58 pm GMT+8, Guo Qiang (LKKAuto) <GuoQiang @ lkkauto.com:= wrote:

Hi Steven,

Finalize COR $3900 before GST @ 4 working days.

Regards,

Guo Qiang

From: Thiam Heng Huat [mailto:thh176 @ yahoo.com]
Sent: Friday, 18 October, 2018 10:17 AM

To: Guo Qiang (LKKAuto)

Subject: Estimate for SLASBBB3T

Dear Guo Qiang,

As reguested.



/1§

ESTIMATE
Vehicle : SLABBS3T MERCEDES BENZ (xLp (§u YEAR:
Chassis No.: WDC1569422J143722 =
Qty |Parts [ Labour Cond Parl §
1 |Frontbumper ~ AUA ] s 1.502.00 |(572 %
1 |Front bumper clips (set) .~ $  80.00] S¢ -
1 |Front bumper side retainers )( ofAs 3 ?ﬁztﬁﬁ X
1 |Front bumper reinforcement % } 3 EZ'EI.O-G' N R
1__|Front bumper sponge  _~ (\ $ 17400 :
1 |Front bumper inner GEI‘Ii‘FG frame 7 M $ 23200
2 |FrontIh & rh bumper frame X ' s 27040
1__ |Front bumper tow cover s 7540
2 |Front Ih& rh bumper fog Iar"np grille X $ 140156
1 |Front bumper lower grile " ¢ $  189.00)
1__ |Front bumper lower diffuser X 5 35§-ﬂ/ﬂ
1 |Front bumper number plate gamish f/;d' § 14400 -
2 |Front Ih bumper parking sensors X y $ 430 |XVN = =
1 |Frontgrite (" ) s 659.00 Z=2
1 |Front grille logo ’&(_. 3 88.00
1 Front support panel top garrnsh X. % 242./[]{]
1 |Lh headlamp $ 3,127.00
1 |Rh headlamp ¥ / P s 3.12700
1 Front engine lower cover X b 2[},2@)—
1 |Front engine lower cover clips (set) $ 6040
' $12,191.00
Less 10% $ 1,219.10
$10,971.90
Special Nett
1 |Front number plate / ﬁT 5 50.00
To check wiring $ £§0.00
To remove & refit front parking sensor. $ 80.00
Labour charges. $ 1,000.00
1= Spray painting. e $ 1,000.00
T : siite ha $13,161.90 e
I .. —{ 370 et i

e T

Jm? it H0s s,



Cecilia ChonE (LKK Auto)

From: Thiam Heng Huat <thh176@yahoo.com>

Sent: Friday, 8 November 2019 5:13 PM

To: Cecilia Chong (LKK Auto)

Subject: AXA Ref: SBMO110F Our Ref: SLABBE3T

Attachments: Invoice SLABBB3T pdf; receipt-20181105-164718.pdf; Car Rental.pdf; LOA pdf
Dear Cecilia,

We refer to the above claim reference.

Attached is the repair invoice, LTA search receipt, car rental, Letter of Authorisation and below are
the items our client wish to claim from AXA Insurance.

1. Repair costs $4,173.00
2. Car rental 1.200.00
3. LTA search fee 7.45

$5,380.45

Looking forward to an early settlement.

Warmest regards,
Steven

Thiam Heng Huat Pte Ltd
82636295



THIAM HENG HUAT PTE LTD

| LT ¥

DATE

i i
- W
i 0

22-Oct-18

176 Sin Ming Drive

#05-14 Sin Ming AutoCare Involce No  THH1810011

Singapore 575721 Vehicle No SLAB883T

Phone 82636285 Make/Model Mer. Benz GLA

GST registration number: 201605860N Date of Accident 2-MNov-1B

Bill To:

SOH WEE BENG

cfo 176 Sin Ming Drive

#05-14 Sin Ming Autocare

Singapore 575721

NO DESCRIPTION AMOUNT
Lump sum repair costs 3,900.00

7% GST| § 273.00
TOTAL| § 4,173.00 |




Land Tra nhpﬂﬂ&’kmIu'}ril}.-'

Land Transport Authority
10 Sin Ming Drive
Singapore 575701

GST Registration No, : M4-0006528-2

Receipt Mo, : ITNET-00000-181105-001729

Pravious Receipt No. ©

S/N Item Description/
Business Transaction Reference
No.
Aesult of Insurance Enquiry - SKK1003Y
As at 02 Nov 2018/14:30:00
Insurance Co: AXA INSURANCE PTE LTD
1 Insurance Enquiry - SKK1003Y
Enguiry Fee
201B81105164631837379

Print Date/Time :

05 Mow 2018 7 16:47:18

Recaipt Date/Time : 05 Mow 2018/ 16:47:11
Tax Invoice/Receipt

Amount GST Amount
Before Amount After GST
GST (S8) (S5) (S8)
7.00 0.49 7.49
Sub-Total 7.00 0.49 7.49
Total Before Rounding 7.00 D.49 7.449
Rounding Difference 0.04
Total Amount Payable T7.45

Paid By

Diract Debit: eNETS Debit

20181105164837611 (Intarmat Banking) T7.45
Total 7.45
Cash Change 0.00
Tendered Amount .45
Excezs Refundable Amount 0.00

THANK ¥YOU AND HAVE A NIGE DAY!

Please ensure that all payments to the Authority are good and promptly settled by the payment service
provider / financial institution. Otherwise, the transaction and receipt is considered void and late fee

may apply.



Recefved from

2 RIC

LEASING

FTE LTD

126 Joo Seng Road #05-12 Gold Pine Industrial Building
Singapora 368355 Tal; 6552 B003
Co Pl WNo. 2005104308

Sobv Was Bwey, o
the sum of Dollars O«“— T\‘M&""J‘ jm u““é‘_vﬂ'b_

Being payment for

$

'!,?..':m/{g—/

S3u +'\5‘;‘j 3 l‘-- W = '\3/UX

[ ] Cash
[ ] Nets

|| Cheque / Visa / Master

Fax: 6453 1409

No. 20838

Date _ V3 -W-\%

 ST¥alaas

for RICATEASING PTE LTD
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L.EASING
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- |
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T

Registered Address:
126 Joo Seng Road #05-12 Gold Pine industrial Building
Singapore J6A355

RICA

Co Feg Mo, 2005610230

$

PTE

LTD

Operation Address:
150 Sin Ming Drive, #08-12 Sin Ming AwtoCity
Singapore 575722 Tel: G266 2307 Fax 6266 2306

STANo. 25298

VEHICLE RENTAL AGREEMENT
HIRER'S PARTICULAR veoh No - ST L A1 | Repiace ven No
Name:(asinC)  Sen  Waa  RBgve, | Mieage Out: 2 J- Q}"f Mileage Out :
P
NRIC/PASSPORTNo: _ S 633934 B Make & Model .0 4“}‘3! Make & Model
Address (Res) ; o Telen Dowd F 0% -vn o/ Manual Auto / Manual
ncapevam TV AEQ) — - [t 5!_{ Hj” oUT : Date
. = 1]
Mame & Address of Employer | OUT : Time {;__3 OUT : Tima
RENTAL CHARGES |
Oceupation : Diving B | paily 1o 95120k #\,2%0/80
DL Mo DL Type : Localinternational Weeldy as !
PassDate: M~o=\A%%  DateofBith: A\5-a%~YALL - —
———————— | Monthly  ©%
Tel : 1O} 1) HP/PG - -
ADDITIONAL DRIVER'S PARTICULARS it
NRIC / FASSPORT Na : e £ cow s =
Pass Date : Date of Birth ; PAI @ ;
Address [Res) . Dalivary Senace
Tal/Hp : SUB-TOTAL § \, 200 oy
Aetundable Deposit
Cash/Nete/Cheque/ VISAME Cards No 5{"“\4\' m
(Ab- ACCIDENTS (D) - DENTS (S]- SCRATCHES
ExTENsiow .
mm gl o
ESTIMATED TOTAL RENTAL §
Sales Person Code :
Hirer is responsible for the first $1,.500.00 _ excess for collision /
damage 1o first party. (i.e.] RICA LEASING PTE LTD Vehicle
{including windscreen) and also first §
collision  damage o third
accident / damage. i
Hirer's Signature
Addition Driver's Signature

I"Ye agresd. (o the terms and conditions abowe, overleal and that all information given are true & cormect in all respect. My'Our driving
licence(s) isfare current and not disqualified from driving. You may charge all amount due on the rental to mysour credil card.

* IMPORTANT

1. ONLY PERSONS ABOVE 25 YEARS OF AGE WITH MORE THAN 2 YEARS DRIVING EXPERIENCE, AUTHORISED, LICENSED AND SIGNING THIS

AGREEMENT MAY DRIVE THE VERICLE.

2. VEHICLE I3 STRICTLY FOR SINGAPORE USE ONLY AND MAY NOT BE DRIVEN OUT OF SINGAPORE WITHOUT PRIOR COMSENT OF THE COMPANY

RICA LEASING PTE LTD.

3. IN THE EVENT OF AN ACCIDENT, THE HIRER OR AUTHORIZED DRIVER :

11} shal nepor @il accigents nvolnng e said vehics o the Cwrsr

ir whah bake immendiate sbeags mwmfmmtmrmuw Fosmmj anad o all athar sots requirsd in compliancs with De NON-INJURY MOTOR ACCIDENT
REPCHRT SCEHEME™ (this frm wél b matis Svaiabie when the socdert §-mpaf (o [Fea Cwoerj,

(&) nhad report 10 tha police wihin 24 hours from the sceunmancs, e Rllowing types of accidents -

(@) infury casa;

[b) pan-inury case iwalving 8 Govemmand yshicla, or damags io Govamiment propary,
o) man-injury cass involving & inregn vahsche (10 obialn thes Folon inswienos policy Passpost Mo Mame of the driver, Yehicle number, Log card and Vehicke road tax k

[t} nan-injury case itwoking & pedestian of cychL

RETURN OF VEHICLE-THE HIRER/DRIVER IS REQUIRED. TO SIGN IN THE COLUMN “SIGNATURE OF HIRER/DRIVER™ FAILING WHICH THE
INSEATED BELOW SHALL BE DEEMED TO BE THE DAY AND TIME THE VEHICLE 15 RETURKED TO RIiCA LEASING PTE LTD AND THE BAME

A¥ AND TIME
BE ACCEPTED

45 CONCLUSIVE EVIDENCE OF THE SAME AND SHALL ROT BE CHALLENGED OR QUESTIONED Ol ANY ACCOUNT WHAT.

DATE IN TIME IN | MILEAGE | CHECKED BY

REMARKS

DEFOSIT REFUND

s 220434

| \"—*}“}ti




Letter of Authorisation

Te: Thiam Heng Huat L?:I _
@) ! r ) 3
Re: ACCIDENTON =~ ! [% INVOLVING 18 48837 And KK 1003y

ALONG/AT HEUbﬁwﬁP PIE VID  (ARPAREC

we_ G WEB ”3"3\1:‘! - NRIC No._ 268 300U
o SHBEEST H0, a D #04-07  (H457 )

L. The owner of motor vehicle no.gmg’ J hereby authorise Thiam Heng Huat
Pte Ltd to commence repairs of the said vehicle forthwith. I'We agreed to assign
the whole proceeds my/our third party claim to Thiam Heng Huat Pte Ltd., My/our
solicitors (To be appointed by Thiam Heng Huat Pte Ltd on my/our behalf) shall
accept this as my/our irrevocable authority to pay the amount compensated direct
to Thiam Heng Huat Pte Ltd after deduction of their cost on a solicitors & client
basis. I/We undertake to co-operate fully with Thiam Heng Huat Pte Ltd and/or

solicitors also with a true Motor Accident Report/Police Report until the claim
to a successful conclusion including court proceedings, failing which, l/we
undertake to bear all costs incurred.

2. |/We authorise Thiam Heng Huat Pte Ltd to sign all discharge voucher/indemnity

forms and all necessary papers on my/our behalf in connection with the above
claim.

3. In the event that third party insurer issued the Agreed Settlement Cheque to me/us,

I/'we undertake to either give the said cheque to Thiam Heng Huat Pte Ltd or bank
into our account and re-issue the cheque amount to Thiam Heng Huat Pte Ltd,

1 =
DATED THIS _9 DAY OF ?\0\/ 20 T %/

N

SIGNATURE OF WITNESS
NAME: Jo oo




aN9r2020 Claim Portal

« Re:<APPROVAL TO REJECT CLAIM>

Type
O Information

Message
Hi, we will be handling the matter on our end. Thank you. XY

hitps:/ivp.smartclaims.axa.com.sgiclaim-portalhtml/index-vendor-service-requesis. himk#/service-requests/view-message/TserviceRequestNumbe... 111



392020 Claim Portal

& RE:Re:<APPROVAL TO REJECT CLAIM>

Type
© Information

Message
Hi. thus we shall proceed to submit WP and close off the case. Thanks - CCL 19/03/2020

hitps:/ivp.smartclaims.axa.cam.sgiclaim-portal/tmifindex-vendor-service-requests. htmi#/service-requests/view-message/TserviceRequestMumbe.... - 111



LKK Auto Consultants Pte Ltd

51 Libi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 4085933

TEL: G256 3561 FAX: 6256 4315

Reg. No: 199607196R GST Reg. No. 19-9607 198-R

Affiliated to Federation Internationale Des Experts En Automoblle

AXA INSURANCE PTELTD

8 SHENTON WAY #24-01

Ref - CS3/ASM18020119/Gga3s2-1

AXA TOWERSINGAPORE 068811 Roky Al
ATTN: XINYOU Code: ASM
1 Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SKK 1003Y Veh. Inspected SLA B8B3T
Policy No. VPA/P1612764 Coverage ($) 0.00
Claim No. 58M0110F Excess ($) 0.00
Assign From  XINYOU Assign Date 2211012019
2 Vehicle Particulars & Condition
Make & Model MERCEDES BENZ GLA180 c.c 1595
Engine No. HIDDEN Year of Reg. 2016
Chassis No. WDC1560422.)143722 Colour WHITE
Odometer 22573 Steering IN ORDER
Brakes IN ORDER Modification SPORTS RIM
General GOooD
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |[235/50 R18 CONTINENTAL B mm
L/H Front Tyre |235/50 R18 CONTINENTAL 6 mm
R/H Rear Tyre |235/50 R18 CONTINENTAL 6 mm
L/H Rear Tyre |235/50 R18 CONTINENTAL & mm
4, Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE FRONT PORTION.
DAMAGES SEE DETAILS.
5. General Information
Accident Date  02/11/2018 [Inspection Date 07/11/2018
Survey held at  THIAM HENG HUAT PTE LTD
176 SIN MING DRIVE
#05-14 SINGAPORE 575721
Sa. Remarks
A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B}IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
5b. Estimate Days of Repair
ESTIMATED NORMAL PERIOD FOR REPAIR: 4 Working Days
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LKK Auto Consultants Pte Ltd

AdE B - 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4315
Reg. No: 199607188R GST Reg. No. 19-0607196-R Page No.:1 of 2
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SLA 8883T
Estimate By | Our Adjusted
Qty Description of Parts Condition [ % op IE}} “%
REPLACEMENT OF PARTS
1|FRONT BUMPER (CONSISTENT) CRACKED 1,592.00 1,372.80
1|SET FRONT BUMPER CLIPS (CONSISTENT) NECESSARY 80.00 50.00
1|FRONT BUMPER SIDE RETAINERS (CONSISTENT) NOT NECESSARY 162.00 =
1|FRONT BUMPER REINFORCEMENT (CONSISTENT) NOT NECESSARY 829.00 .
1|FRONT BUMPER SPONGE (CONSISTENT) CRACKED 179.00 130.00
1|FRONT BUMPER INNER CENTRE FRAME (CONSISTENT) |CRACKED 232.00 120.00
2|FRONT LH & RH BUMPER FRAME (CONSISTENT) NOT NECESSARY 270.00
1|FRONT BUMPER TOW COVER (CONSISTENT) NOT NECESSARY 75.00 .
2|FRONT LH & RH BUMPER FOG LAMP GRILLE NOT NECESSARY 140.00 :
(CONSISTENT)
1|FRONT BUMPER LOWER GRILLE (CONSISTENT) DEFORMED 189.00 189.00
1|FRONT BUMPER LOWER DIFFUSER (CONSISTENT) NOT NECESSARY 358.00 -
1|FRONT BUMPER NUMBER PLATE GARNISH cuT 144.00 144.00
(CONSISTENT)
2|FRONT LH BUMPER PARKING SENSOR (CONSISTENT)  [NOT NECESSARY 438.00 y
1|FRONT GRILLE (CONSISTENT) cuT 659.00 285.00
1|FRONT GRILLE LOGO (CONSISTENT) NEGESSARY 88.00 88.00
1|FRONT SUPPORT PANEL TOP GARNISH (CONSISTENT) |NOT NECESSARY 242.00 :
1|LH HEADLAMP (CONSISTENT) NOT NECESSARY 3,127.00 2
1|RH HEADLAMP (CONSISTENT) CRACKED 3,127.00 2,360.00
1|FRONT ENGINE LOWER COVER (CONSISTENT) NOT NECESSARY 202.00 .
1|SET FRONT ENGINE LOWER COVER CLIPS NOT NECESSARY 60.00 =
(CONSISTENT)
LESS 10% DISCOUNT 11,219.10 473,88
10,871.90 4,264 92
SPECIAL NETT ITEMS
1|FRONT NUMBER PLATE (SN) (CONSISTENT) BENT 50.00 40.00
50.00 40.00
LABOUR
TO CHECK WIRING. 60.00 30.00
TO REMOVE & REFIT FRONT PARKING SENSOR. 80.00 40.00

Report Ref No. CS53/ASM18020115/Gga3s2-1
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TEL: 6256 3561 FAX: 6256 4315

LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408833

Reg. Mo: 199607198R GST Reg. No. 19-9607158-R Page MNo.:2 of 2
Estimate By | Our Adjusted
Description of Parts Condition
it x Workshop 8)| _(5)
LABOUR CHARGES. 1,000.00 300.00
SPRAY PAINTING. 1,000.00 200.00
2.140.00 §70.00
GRAND TOTAL 13,161.90 4,874.92
RECOMMENDED COST OF LUMP SUM REPAIRS 3,900.00
(TO ITS PRE-ACCIDENT CONDITION)
Report Ref No. CS3/ASM18020119/Gga3s2-1
r o
Ly
XING GUOD QIANG HO LEONG CHUAN
M.MATAI, AMSAE-A Automotive Assessor

Automotive Assessor

DISCLAIMER OF LIABILITY TO THIRD PARTIES:- This Report is made sobely for the use and benefit of the Client namad on the frant page of this Report.




