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Sdn ma m Pl Company Registration No. 199607 198R

51 UBIAVE 1, #02-25 PAYA LBLINDUSTHRIAL PARK. SINGAPORE 408933 TEL : (065) 62563561 FAX : (065) 62564315

Your ref: TBA
Our ref: CC3/EQI19006543/K 1ja3 Date: 15/04/2019

The Motor Claims Department

M/s EQ INSURANCE COMPANY LTD

PRELIMINARY ADVICE OF VEHICLE NO. SHD 73028
We refer to the above matter.

Please be informed that we had conducted the inspection of the above mentioned vehicle on 11/04/2019
al the premises of M/s ComfortDelGro Engineering Pte Lid (Lovang) and have the following to report:-

Workshop Estimate Amount : S% 8,678.85

Revised Estimate Amount : 5% 7,172.13

"Check" Items Amount : §$ -

Total (Including Check Items) : S§ 7.172.13

Market Value : 83 -

LTA Reimbursement Value : §$ -

Nett Value : 53 -

Description of Damage: e

The vehicle sustained damages at the - i
Rear O/S portion @

Comments/Present Status:
Damages Consistent
Estimated normal period for repairs: 3.0 days

Yours faithfully,

KALVIN ANG
Licensed Appraiser
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COMFORTDELGRO ENGINEERING PTE LTD
REPAIR ESTIMATE

VEHICLE Nt: SHD 73025 11/4/2019 10:44
MAKE
MODEL  : TOYOTA PRIUS
PARTS DESCRIPTION Qry UNIT PRICE AMOUNT
REAR TRUNK LID COVER .~ §  1,126.60
REAR TRUNK LID LOCK 5 $  457.90
REAR TRUNK LID GLASS (BLACK COLOR) #~ $ 73350
GARNISH SUB-ASSY,BACK DOOR.OUTSIDE =~ $  889.70
REAR TRUNK LID LOGO(PRIUS) ~~ $ 52.90
REAR TRUNK LID LOGO(HYBRID) <~ $ 52.90
REAR TRUNK LID LOGO(TOYOTA STAR) ~ $ 47.00
REAR BUMPER -~ - §  458.60
REAR BUMPER RE-INFORCEMENT $  318.80
REAR BUMPER UNDER COVER $  552.60
REAR BUMPER SIDE RETAINER $ 112.70
REAR BUMPER TOWING COVER * $ 82.70
REAR BUMPER CLIPS ~ s 22.00
REAR END PANEL /e~ $  602.10
REAR END PANEL GARNISH X s 121.60
REAR WINDSCREEN GLASS WITH MOULDING < $ 1,778.30
fo O to'llng (o) —
o (W 1 by (lie) T SUBTOTAL §  7,409.90
LESS 25% $ 1,852.48
DISCOUNTED TOTAL $ 5.557.43
REAR NO. PLATE WITH TRIM COVER X $ 100.00 |NETT
REAR TRUNK LID APPS STICKER $ 40.00 [NETT
REAR TRUNK LID COMFORT & TEL NO. STCIKER 4~ $ 60.00 [NETT
REAR BUMPER REVERSE SENSOR <~ $ 13570 |[NETT
REAR BUMPER RUBBER MAT .~ $ 50.00 [NETT
REAR WINDSCREEN SEALANT -~ $ 46.00 |NETT
- $ 43170
!
LABOUR CHARGE on
Panel Beating $ .00
Spray Painting Charge 5 9pe-to ﬂa""’
Wiring Charge $ 3000 2=
Tuff Kote $ 50007 20
Remove/Refix Reverse Sensor $ 8080770
= K fy et TOTAL LABOUR $  1,860.00
yarrd / H/ F/ﬂ ;?-ru"" —
ESTIMATE TOTAL $  7.849.13

J Ay

F"}’i/-« tit P4

This is an initial estimate based on a visual inspection of the above vehiele. The final repalr quantum will

be prepared after the vehiele is surveyed by a motor Survevor appointed by the insurance company,




COMFORIDELGRO

ENGINEERING
Our Job Ref No 305286406
Date 16. Apr. 2019 55 Loy Ot Singapors 508960
Faa BS4E B156
FINALIZATION FORM
Ta LKK Fax
At KALVIN
Vehicle Reg No. SHD7302S Date of Accident 10. Apr. 2019

The survey and eslimales of the repairs of the above-mentionad vahicie are as follows:-

1 The repair job shall bill 1o; EQ GBF2627Z
2 The finalized amount shall be 1
(@) Spare Parts after List discount §5.702 .-
{b)  Lsbour Charges §1.470.00
Total for Part-By-Part Repair Cost §7172.88 13

jc.) Lumpsum Repair (if applicable)
Total for Lumpsum repair cost after Less
Final Lumpsum Repair cost

a Estimated normal period for repairs 3 working days
4 We shall treat the above amount as Correct and Confirmed if there is no reply from you
within 7 working days
5 Thank you for your assistance We confirm the estimates and
finalized amount
Signature - = Signature
Name Lasss fi= Name t.""’“
Tel 6214 8316 Date 180% g
Fax 6546 B156
For Official Use Only
Document
Hem Amount Antachea | G2nfirm By Remarks
(Signatura)
Yes ar NG
1. Rental Rate P/Day YES
. Loss of Income Pawd
3. Survey Fees
4. LTA Search Fes
Madical Fees (on bahalf
F of driver, Il applicable)
[ Overun

Remarks




COMFORTDELGRO ENGINEERING PTE LTD

REPAIR ESTIMATE

COMPANY © THIRD PARTY'™ CLAIMS (CAS) JOB NO
CUSTOMER: 7010045 REGN RO
ADDRESS : COMFORT TRANSPORTATION PTELTD MILEAGE
383 SIN MING DRIVE MAKE
SINGAPORE SINGAPORE 575717 MODEL
65508755 DATE OF REGN
DATETIME IN
ACCIDENT DATE

JOB ' PARTS DESCRIPTION

PART REQUISITION

0001 04-01-0302-2256-G  PRIG4 PANEL SUB-ASSY BACK | 1,126,680 2500 84495
0002 04-01-0302-2257-G  PRIG4 GLASS BACK WINDOWF | 73350 2500 550012
0o03 04-01-0302-2258-G  PRIG4 GLASS BACK DOOR 1 1.778.30 2500 1.333.72
0004 04-01-0302-2269.G  PRIG4 ORNAMENT SUB-ASSY B | 47.00 25.00 3525

(005 04-01-0302-2270-G  PRIG4 PLATE-BACK DOOR NAM | 5200 2500 3947

0006 04-01-0302-2271-G  PRIG4 PLATE-BACK DOOR NAM | 5290 2500 3967
0007 28-01-0302-2013-A PRIVC REAR BONNET APP TAX | 4000 40.00
0008 28-01-0302-2015-A  PRIVC REAR BONNET COMFORT 1 30,00 30.00
0009 28-01-0302-0006-A PRIVC REAR BOOT 65521111 I 30.00 30.00

0010 04-01-0302-2282-G  PRIG4 COVER REAR BUMPER 1 45860 2500 34395
0011 04-01-0302.2287-G  PRIG4 GUARD-REAR BUMPER C | 552,60 2500 41445
0012 04-01-0302-2288-G  PRIG4 REINFORCEMENT SUB-A | 318.80 25.00 239,10

0013 04-01-0302-2267-G  PRIVC BUMPER PIECE 10 2200 2500 1650

Date: 16042019
Time: 12:25:00
Page: |

35280400
SHDT3028

(OO EHO00
TOYOTA

PRIUS HYBBIDIG4)
06,12.2018
11.04.2010 0755
10042010

QTY IND UNIT-PRICE DISCY AMOUNT



COMFORTDELGRO ENGINEERING PTE LTD

REPAIR ESTIMATE

COMPANY : THIRD PARTY'S CLAIMS (CAS)

CUSTOMER: 7010045

ADDRESS | COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE
SINGAPCOHRE SINGAPORE 575717
B5508755

JOB ' PARTS DESCRIFTION

Date: 16,04 2019
Time: 12:25:00

Page: 2
JOB NO I0A28A406
REGN NO : SHD7302%
MILEAGE COOO00000
MAKE TOYOTA
MODEL ¢ PRIUS HYBRIDNC
DATE OF REGN . 06122018
DATETIME IN . 11042019 0755
ACCIDENT DATE 10,04 2019

QTY IND UNIT-PRICE DISC" AMOUNT

0014 09-01-0302-2005-A  PRIG4 REVERSE SENSOR ASSY |
0015 04-01-0302-1150-A  PRIG4 BUMPER PROTECTOR MA
0016 04-01-0302-0585-G  PRIG4 LENS & BODY RRCOMBE |
0017 04-01-0302-0795-G  PRIG4 LENS AND BODY REAR )
D018 04-01-0302-2286-G PRIG4 COVER REAR BUMPER-T

0019 04-01-0302-2346-0  PRIGY GARNISH SUB ASSY BA |

JOB NATURE
0000 PB PANEL BEATING
0001 23-502 SPRAYPAINT ON AFFECTED AREA

0002 17-01 WIRING CHARGE

135.70

S0.00

55790 25,00 41842
54840 2500 41130
BL7D 25.00 6202

RE9.7T0 25.00 667.27

SUB-TOTAL : 570209

600,00
BO0.00

20.00



COMFORTDELGRO ENGINEERING PTE LTD Date: 16.04,2019

REPAIR ESTIMATE

COMPANY : THIRD PARTY™S CLAIMS (CAS)
CUSTOMER: 7010045

ADDRESS : COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE
SINGAPORE SINGAPORE 375717
A350RTSES

JOB / PARTS DESCRIPTION

Time: 12:25:00

Page: 3
JOB NO 05286406
REGN KO : SHDT3028
MILEAGE : o ODOOODOD0D
MAKE L TOYOTA
MODEL : PRIUS HYBRID{C
DATE OF REGN : 06122018
DATETIME IN ¢ 11,043201907;55
ACCIDENT DATE ¢ 100420

QTY IND UNIT-PRICE DISC% AMOUNT

noo3 20-00 TUFF COAT ON AFFECTED PARTS.

0004 1L REMOVE/REFIX REVERSE SENSOR

MVA NAME & SIGNATURE
DATE : DATE :

20.00
30.00

SUB-TOTAL 147000

TOTAL : 717209

AUTHORISED : YES ' NO
SURVEYOR NAME & SIGNATURE



COMFORIDELCRO
ENGINEERING

VEHICLE NO.: SHD7302S

MODEL Prius

JOB NO . 305286406

TYPE OF CLAIM :

SURVEYED BY

DATE

3P/ EQ

LKK / KALVIN

16.04.2019

SUPPLEMENTARY OF PARTS AND LABOUR COSTS

No DESCRIPTION QTyY ESTIMATE REMARKS
1 Taillamp Upper—RH T e $557.90
2 Taillamp Lower - RH e $548.40

TOTAL
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COMFORTDELGRO ENGINEERING PTE LTD T
REPAIR ESTIMATE
VEHICLE Ni: SHD 73028 11/4/2019 10:44
MAKE :
MODEL  : TOYOTA PRIUS
PARTS DESCRIPTION QTy | UNIT PRICE AMOUNT
REAR TRUNK LID COVER .~ &f $ 1,126.60 |
REAR TRUNK LID LOCK  , = §  457.90
REAR TRUNK LID GLASS (BLACK COLOR) <~ €™ . 733.50 |’
GARNISH SUB-ASSY,BACK DOOR,OUTSIDE <~ $ 889.70
REAR TRUNK LID LOGO(PRIUS) < ™= $ 52.90
REAR TRUNK LID LOGO(HYBRID) — ~< 5 52.90
REAR TRUNK LID LOGO(TOYOTA STAR) < ™ $ 47.00 |
REAR BUMPER e Y $ 45860
REAR BUMPER RE-INFORCEMENT $  318.80 |-
REAR BUMPER UNDER COVER =~ ™ S 55260
REAR BUMPER SIDE RETAINER é,: § 11270
REAR BUMPER TOWING COVER & $ 82.70
REAR BUMPER CLIPS ~ ™ $ 22.00 |
REAR END PANEL /<~ $ 60210
REAR END PANEL GARNISH X $  121.60
REAR WINDSCREEN GLASS WITH MOULDING ~ 4¢ $ 1,778.30
G PH Folling (wppe) —
P R (hvw) ~~  SUBTOTAL §  7,409.90
LESS 25% $  1,852.48
DISCOUNTED TOTAL § 5557.43
REAR NO. PLATE WITH TRIM COVER X% /™ $  100.00
REAR TRUNK LID APPS STICKER .~  ~= 5 40.00
REAR TRUNK LID COMFORT & TEL NO. STCIKER s “* s b 600
REAR BUMPER REVERSE SENSOR ~ & $ 135.70
REAR BUMPER RUBBER MAT .~ o $ 50.00
REAR WINDSCREEN SEALANT AT ™~ 5 46.00
$ 43170
LABOUR CHARGE .' Lio
Panel Beating ' $ 00
Spray Painting Charge $ S;DG"UE
Wiring Charge $ 30-00
Tuff Kote $ §0-00" |
Remove/Refix Reverse Sensar —1% 80807
/Q.- Js i TOTAL LABOUR $  1,860.00

§ 784913

This is an initial estimate based on o visual inspection of the ahove vehicle. The final repair quaniom will

be prepared afier the vehicle is surveved by a motar Suryveyvor appoioted by the insurance company.

NETT
NETT -

NETT -

NETT -
NETT
NETT




Mei Kwan {I.I(KAutn!

From: Janet Tan <janet.tan@eqinsurance.com.sg>

Sent: Thursday, 18 April, 2019 1113 AM

To: Mel Kwan (LKKAuto)

Ce: Joy Irene (LKKAuto);, Admin A

Subject: FW: Direct Settlement - Accident Involving GBF2627Z (01 : EQI - DM19H001038/JT)
AND SHD73025 (TP : LKK REF - CC3/EQI19006543/K1ja3) on 10/04/2019

Attachments: TP GIA REPORT pdf; TP ESTIMATE + SUPP.pdf; Preliminary Advice.pdf;
SAS2583055.pdf

Categories: HMK

Dear Mei Kwan

Ol report as attached.

Regards,

Janet Tan
Senior Executive | Claims

eéinsuronce

"‘"Iu - "‘-.?'lr- L _';-*l--"ﬂt-

EQ Insurance Company Limited

5 Maxwell Road H17-00 Tower Block MND Complex Singapore 069110

did 65 6496 9032 | tel 65 6223 9433 ext 032 | fax 65 6223 4190

www .eginsurance.com.sg .

ﬁ A Mesndbwet ol Corg st d—'—'—"

Privileged/Confidential information may be contained in this message. If you are not the intended recipient, please notify th

From: Mei Kwan [LKKAuto) [mailto:Meikwan@|kkauto.com]

Sent: Thursday, April 18, 2019 10:59 AM

To: EQI PRS <EQIPRS@eqinsurance.com.sg>

Cc: lanet Tan <janet.tan@eqinsurance.com.sg>; loel Goh <joel.goh@eqinsurance.com.sg>; Joy Irene (LKKAuto)
<loylrene @lkkauto.com>; C5 A Team <cs-a@lkkauto.com=, Admin A <admin-a@lkkauto.com>

Subject: Direct Settlement - Accident Involving GBF2627Z (Ol : EQI - TBA) AND SHD73025 (TP : LKK REF -
CC3/EQ19006543/K1]a3) on 10/04/2019

WITHOUT PREJUDICE”
SAVEAS TO COSTS

Dear Sir / Madam,
We refer to the above matter.

We have inspected TP vehicle SHD 73025 at M/s ComfortDelGro Engineering Pte Ltd (Loyang) on a WP basis
and TP repairer proposed for a direct settlement.



.qu Irene SLI{I{Autu]I

From: Jim Wong See Pah <jimwong@cdge.com.sg>

Sent: Friday, 7 June 2019 9:21 AM

To: Joy Irene (LKKAuto)

Cc Admin A

Subject: Re: T0419/ SHD 73025 ON 10/04/19 / EQ GBF2627Z
Dear Ms Joy

Please process settlement in sum $ 8500.00 for resolving our property damage claim amicably.
Thank you.
Best Regards

Jim Wong
Claims Dept / ComfortDelgro Engineering Pte Ltd

From: Joy Irene (LKKAuto) <Joylrene@lkkauto.com>
Sent: Thursday, 6 June 2019 5:16 PM

To: Jim Wong See Pah

Cc: Admin A

Subject: T0419/ SHD 73025 ON 10/04/19 / EQ GBF26272

WITHOUT PREJUDICE

Dear Mr. Jim,

We refer to the subject of this e-mail, on without prejudice basis and without admission of liability, we offer global
sum 58,500.00 (all-in).

Kindly confirm acceptance.

Thank you.

Best Regards,

Joy Irene | Case Handler

LKK Auto Consultants Pte Ltd

DID: 6841-2409 | email: joyirene@lkkauto.com|Fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

All contents of this email is intended strictly for the addressee(s) only.It may contain confidential and/or privileged
information.If you are not the intended recipient (or have received this email in error) please notify the sender
immediately and destroy this email. Any unauthorized copying, disclosure or distribution of the material in this email
is strictly forbidden.



This message and any altachments may contain confidential privileged or proprietary information. If you are not the iended reciplent, Kindly natify
us and delate s message and its attachments immediately, and pieases be advised thel using, copying. distnboting or disciosing any conténts
therein s not allowed Statements petaiming 10 any mattar culside our busingss are not 16 be laken as endorsed by ComfonDelGro Comporation
Limited or its related companies. The commeanisiproposals provided are for discussion purposes only and are subject to approvals Nothing herein
shall canstitute & binding agreemant betwesan tha parties Neither party shall be bound in any way ta any term or condition except as agresd in a
writien sgreameant signad by tha duly authorised rapresentatives of both paries

ComforDelGim - a Green Office cedified by (he Singapose Emvironment Council - s commitied Lo presenang the environment. We encourage you
1o print this only if necessary,

ComionDeiGro Enginaering Pie Lid [Registration No. 199506048W]




COMFORIDE LCRO
Our Ref T0419/ SHD73025 /JW(st) ENGlNEERINC’
* Your ref :

Date 23-Apr-18 CDGE Taxl Claims Dept

83 Loyang Drive 4th Fir
EQ Insurance Company Limited Singapore S0BSSY
5 Maxwell Road. MND Complex
#17-00 Tower Block
Singapore 069110 Workshoy
Attn : Motor Claims Department WITHOUT PREJUDICE i
Dear Sir _
ACCIDENT INVOLVING OUR TAXISHD7302S YOUR INSURED GBF26272
AND OTHER ON 10.04.19 n Ming

We are the autharised repair workshop for Comfort Transportation Pte Ltd, the owner of motor
Vehicle Mo  SHD7302S which was invalved in the captioned accident with your insured
vehicle, The vehicle awner and the taxi driver concemed have requested and authorized us to
assisl them In presenting their claims against the party responsible for all applicable matters
arising from the damage to the vehicle.

As the accident was caused by the negligent act of your insured driving GBF2627Z
we are submitting these claims for your consideration an behalf of the claimants.

TAXI OWNER'S CLAIM

1 Cost of Repair $ 7.674.18

2 5  days Loss of Rental @ S 12647 perday $§ 632.35

3 Survey Report Fees (Surveyed by M/s LKK) 3 -

4 LTA Search Fees 3 7.49

& GIA/ Police Report Fees 5 .

6 Towing / Medical / Transporation Fees s -
SubTotal: § 8231402

HIRER'S CLAIM

T 5 dayslossofincome@ § B0.00 perday $ 40000

Total Claims: § 8,714.02

We enclose herewith the following documents to support the claims: -

4) Orginal repair bill and photocopies of photographs : 4 pcs.
b) LTA search slip/s of . GBF2627Z
c) GIA T Police report/s of | SHO7302S5

d) Letter of authority from owner / hirer / operator
( ) Witness statement/s ([ ) Towing/Meadical billrecaipts ( ) Certificate of Insurance
( % ) Photograph/s of Accident Scene ( x ) Downtime/Mileage record { x ) Rental Rate lstter

Kindly look into the matter and let us hear from you on the settlement of the said claims as
soon as possible

Please note that it is a condition of any settlement reached that it shall be without prejudice
to any persanal injury claim (if any) of the taxi driver.

Yours faithfully

Jim Wong

CDGE Claims Department

Tel : 6214 8374 Fax: 6214 1843 Emall : [imwong@cdge.com.sg

This is @ computer generated letter. No signature is required.

COMFORIDELGRO 2

:'L—-[r



8 74 74

-- o Consullanls
Sadlin B B Po Lig

S1UKEAVE 1, #01-25 PAYA LUBLINDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62563561 FANX : (065) 67414108

Our Ref: CC3/EQI19006543/K1ja3q2

24 APRIL 2019

KIRIN SEAFOOD SUPPLY PTE LTD
BLK 94A JALAN SENANG
SINGAPORE 418468

Dear Sir/Madam,

ACCIDENT INVOLVING GBF 26272 AND SHD 73025 ON 10/04/2019

We refer to the above accident where we are acting for EQ INSURANCE COMPANY LIMITED to
resolve the claim against you and/or your authorized driver under the Auto Insurance policy

taken up with them.

Based on the accident report and accident scenario, liability Is down against us. We will
therefore proceed to negotiate for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and
settlement, please contact us within 10 days from the date of this letter.

Please note that your No-Claim Discount (NCD)(if any) will be affected and reduced by 30% (20%
for commercial vehicles) upon next renewal due to this Third Party claim. However, if your
policy has a NCD protector feature, it will be deemed utilized for this claim and your NCD will be
protected.

Please call us if you have further queries.

Yours faithfully,

FAY: 6741 4108
Email: joyirene @Ikkauto.com

oE EQ INSURANCE COMPANY LIMITED
[Matar Claims Dept)



CDG.VARS.V LettofAuthorisation Page | of |

LETTER OF AUTHORISATION

{NAF / PAF)
ACCIDENT INVOLVING TOYOTA PRIUS SHD7302S , GBF26272 ON 10-Apr-19 17:30
ALDNG JLN BULOH PERINDU TOWARDS E COAST RD
1) We NG TIAN LENG (Hirer} MRIC Ne. S1547786E
ani/ or [Relief) NRIC No.:

Tas | Numitier SHD73025
nereby authonse ComforrtDelGro Engimesrnng Pie Lid{CDGE)

I. To submit myfour claims for damages, costs and axpense, ncluding less of income, lass of rental,
medical fee and legal costs

2. To have absollite discretitn to agree to any sattlemant or compeansation amaount in respect of my/four clalm
Against third party (except personal injunés and medical caims)

3. To sign Discharge Vouchar on my/our bahalf,
4, To accept any payment (claim proceeds) in respect of the claim against third party and payment by chagque

shall be forward directly to CDGE in accordance with COGE's instruction and made n favour of
"ComfortDelGro Enginearing Pte Ltd”.

Date 11-Apr-2019

Hame of Hirer NG TIAN LENG

Hirer NRIC S1547786E Signature

Address 188 PASIR RIS STREET 12 #£10-50
510188

Contact No. S0BE3315

http://edgek2srv:82/Runtime/Runtime/ Runtime/Runtime/View/CDG.VARS. V. Lenof... 117042019



COMFORIDELGRO
ENGINEERING

fbar ol ComroRDELGRO
GST REG. NO. M2-8921817-3

8010325

EQ TNSURANCTE CXMPANY

5 MAXWELL ROAD TOWKR
SINGAMOREE SG 0ORS110

CONTACT ND: bhZZ39433
Nescription

8/No Part No.

PART REQUTISTTTON

o001 Da-DI1-D3NZ-72257
000Z D4~ -0307-72HH
0003 0D&-01-0307-22R9
0004 04-01-0302-22T70
0005 04-01-D302-22T1
0oDB  Z2E-01-030Z=2013
. 0007 Z8-01-0302-2015

ComfortDelGro Engineering Pre Lid
A e of COMPOIIDHL AL

Head Office
205 Hraddell Road
Singapore 579701

Kindly note that no receipt shall be ssued unless requestad

CUSTOMER'S COPY

TAX INVOICE

[.TMITED

BLOCK #1700

F 10.04. 2019

PRI GLARE HA(™R WINOW
FIX

FRIGE GLASES FACK 10K
PRIG4 ORNAMENT SUR-ASEY
HACH DOOR{ 1460 )

PRIGE FLATE-RACK MR
HAME (HYRRID 8)

FRIG4 HI.A'I'H—H{"{ KX
HAME (PFRIIE)

FHRIVI HEAR HINNET AFP
TAXT KXIK N CIel,
FHIVE HEAR HEINNET
COMMORTDKLGRD CTPI,

ACCOUNT No

AOTNITH

ComfortiDelGro Engineering Ple Lid

W b b

TMEANY HEG. RO, : 1995060ND45W
Paga: 1
VEHCLE N0 NV, RO/JDATH
SHNT3I0ES 91439086 18.04.7019
MAKE JOH WO,
NIYOTA INHZA6406

ORI, (HXMICTKR WRALT NG
PRTUS HYHRTD( 4 )

TNATE (¥ HEG
N6.12.20N8

CHASSTE (DK
JTDKRIFTIBOI0TTHRG

DATE/TIME TN
17..04.2009 07:56

gty Umit Price Rlhsc Nat
T33_ 50 7500 5501
1 1, 7768. 35 25,00 1.333.76
1 47.00 25.00 1h.25
1 52.90  25.00 19.67
] 52.90 25.00 19 . R7
1 4000 (). O 40.00
i M. 00 (1. 00 A0, (KD

INVOICE No AMOUNT BANK/CHQ No




COMFORIDELGRO
ENGINEERING

ComromDELGRD

GST REG. NO, M2-8921817-3

BO103Z5
FQ THSURANCE COMPANY T1.TMITED

TAX INVOICE

5 MAXMELL ROAD TOWER RIOCK £17-00
SINGAPORE Sz (09110

CONTACT ND: 62739433

S/No

Part Ko.

0008

o009

0010

0011

no1z
nol3
0014

D015

0016

28-01-0302-0006

04-N-0302-22827

04-011-03072-2287

N4-01-0302-2288

04-01-0302-2267
09-01-0302-2005

04-01-0302-1150

Dd=01=-03021585

04001 =0302-0795%

ComfortDelGro Engineering Pre Lid
A rmasmibar of COMPORIDNLCRD

Head (ffice:

05 Braddell Road
Singapore 379701

Kindly nota thaf no recoipt shall be issusd unless reguestad,

CUSTOMER'S COPY

ComforiDelGro Engineering Pte Lid

Workwhops

(TMEANY H

VIEHUTE W)
SHITI0ZS

MAKH

TOVOTA

MODKI

PRTIIS HYBRID(G4)

DAYTE (OF REG
06.12.2018

(HASHIS (YHIE_
JTTEBRAFUIRNA0NT I8ER

PRIVC HEAR BOOT 65521111
CTPL

PHIGA (AWEH HKaAH HIMPEER

PRIG4 (HIARIN-FREAR RIIMPER
("EN'TER

FRIGE HETNFORCEMENT
SITR-ASEY REAR HIIMPER

FRIV( BUMPER P1RCE
PRIGA REVERSE SKRSRE ASSY

PRIGE BUMPER PROTRCTOR
MAT

PRIGA LENS & BODY RR
COMHETNATION [.AMP RH

PRIGA 1.ENE ARD ROITY WEAR
IAME [{WWKR FH

ACCOUNT No

(v it Prire
1 0. 00
i 458 /i
1 257, 60
18, R
101 2.0
1 135.70
&L, 00
&57. 90
R4S A

INVOICE No

91439086

AMOUNT

EG. RO, :

19950/045HW
Fage: -

iNV. RO/DATE

91439086

JUH RO
INKZBRA0K

18.04. 2019

(HOMETER  RICATTT W

DATE/TIME TH
11.04.2019 07:55

Nise

.00

25.00

25,00

25.00

2800
0, 00

0.00

25.00

25.00

Net

30,00

343,95

414.45H

23910

1h, R0
135.70

R0, (W)

4TR. 47

411,30

BANK/CHQ No



COMFORIDELGRO
ENGINEERING

mMber of ComromDELGRD

GST REG. NO. M2-8921817-3 TAX INVOICE

BO10325

FO) TNSIRANCE CUMPANY TL.TMITED

5 MAXWELL ROAD TOWER BLOCK #17-00
SINGAPORE 5G (h9110

CONTACT NO: 62239433

ComiortDelGro Engineering Pte Lid

WO

[(AMHANY H

VEHCLE N
SHRT3N2AK

MAKK
TWYOTA
M
FHIIS HYHRDID 4 )

DATE (¥ R
Ob.12. 28

(HARHIE (0K
JTIEKBIFURDINTTH6ER

S/No  Part No Qty Imit Prica
D017  D4=01-0307-2286 FRIG4 COVER HEAR 1 a22.70
FUMPER-TOW BOOK (YIVER
0018 (d4-01-03072-2346 FRIG4 (GARNISH SR ASSY i 889.70
RACH IOOR CIPSTTR

0019 04-01-0302-225h PRI(G4 PANKI, SUB-ASSY 1 1.126.40
BACK TXXH

HITR=TUITAlL

JOB NATURE

0001 PR FPANEI, BEATING RO . DG

o002  23-507 SPRAYPATNT (N AFFRECTED a00. 0n
AHRA

. 0003 17 WIRTNG [(HAMGE 0.

0004 20-00 TUFP COAT (ON AFFEMMEND 20.00
PARTH .

0005 L REMIVE/REFTX REVEREE A0, 00

ComfortDelzro Engineering Pte Lid

A b of COMPORIOILCHC ACCOUNT No

Head Office
205 Araddell Road
Singapore 37970

Kindly rote that no receipt shall be Issued unleas reguestad

INVOICE No

CUSTOMER'S COPY

AMOUNT

19950R048W
P.!I{J'F-: 3

Kfi. WNO).

THV. RO/DATE
Q143908 1R.04, 7019

JUOR RO,
NH7BR40/

(HNHETHR HEADTNG

DATK/TIME TN

11.04.2019 07:55

$Nisc Net
75,00 H?_ﬂf-
25.00 hh7. 27
25.00 Rd4 ., 95
h.TO2.134

&0, G0

A0, 00

BANK/CHQ No



COMFORIDELGRO
ENGINEERING

fit { ComromDELCRD

GST REG. NO. M2-8921817-3

B010325

i

5 MAXWELL ROAD TOWER BIOCK #17-00

Ll
TNGAPORE SG 069110

CONTACT NO:

62239433

S8/8o Part No.

| 581 [Ty

Repair tipe .
Payment Type/Tarm:

Comforilxeli=-ro Engineering Ple Lid
A rpmiber of COMPORIDELLA]

Head Difice
15 Braddell Road
Singnpore 379701

Kindly note that o recaipt shall be Issued unless requestad

CUSTOMER'S COPY

FQ) THREURANCE COMPANY [ [MITHI

SENSIR

KATHERINETAN 18.
CL&s0Y
/Cradit 30 days

BT IR
¥4 157

ComioriDelGro Engineering Ple Lid

Woresirors

(AMPANY

TAX INVOICE

VEHCLE W)
SHDT 3078

HAKK
TIYITTA

MO,
PRI HYBRETD{(4)

DATE_OF _RKG

(I
CHARRIS (THE
JTOKRIFUROANTTSRA

Ury Mt Prira
HHTE=T1YT'Al

tems total
F.:'I-ilu_} ~1I;‘-'I =

TN

Invaics ammmit

14:56: 15

HKG, WO | 995060450

Fa g 4

IRV, RO/DATE
91439086 18.04.2009

JOR RD.
5728640k

(HNMETER HKADT NG

DATE/TINK TN

04.2019 (0785

&£Nisc Net

470 .00

| & 502 .05

7,674.18

ACCOUNT Mo

A0 0E25

INVOICE No

AMOUNT

BANK/CHQ No




Our Ref: CT18040302
comrort

| g

Date: 18 April 2019

TO WHOM IT MAY CONCERN

Dear Sir/Madam

ACCIDENT ON 10/04/2019 @ 17:30 hrs

ALONG JLMN BULOH PERINDU TOWARDS E COAST RD
INVOLVING GBF26272

We refer to the above-mentioned accident and wish to inform that Comfort
Transportation Pte Ltd is the registered owner of the taxi bearing vehicle registration
number SHD7302S (the "Taxi"). The Taxi was hired to NG TIAN LENG IC NO
S1547786E a registered hirer-operator of Comfort Transportation Pte Ltd at the time
of occurrence of the aforementioned accident at a rental rate $126.47 per day
(inclusive of GST)

Please be advised that the Taxi was insured with India International Insurance Pte
Ltd on a third party basis at the material time of the accident.

We wish to confirm that the aforesaid hirer-operator had obtained our permission to
undertake repairs for damage on the Taxi arising from the said accident with a motor
workshop of his choice.

Please liaise with the said hirer-operator or his authorized workshop directly for

settlement of claims with third party's insurance company in respect of lhe said
accident.

Yours faithfully
Christine Tay

Assistant Manager, Fleet Safety

This is a computer generated letter. Mo signature is required.

383 Sin Ming Drive Singapore 575717 Mainline +65 6555 1188 Facsimile +65 6453 3183
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Joy Irene !LKHAutuJ

From: Janet Tan <janettan@eqinsurance.com.sg>

Sent: Thursday, 6 June 2019 4:02 PM

To: Joy Irene (LKKAuUto)

Cc: Admin A

Subject: FW: Direct Settlement - Accident Involving GBF2627Z (Ol : EQI - DM19HO01038/JT)
AND SHD7302S (TP : LKX REF - CC3/EQI19006543/K1ja3) on 10/04/20719

Attachments: SURVEY REPORT. pdf; RE-SURVEY PHOTOS.pdf; SURVEY PHOTOS.pdf;, LOD.pdf

Dear Joy

Please proceed to offer up to $8,564.02.
Regards,

Janet Tan
Senior Executive | Claims

eﬁnsuronce

ntew Goes Trend

EQ Insurance Company Limited

5 Maxwell Road #17-00 Tower Block MND Complex Singapore 069110
did 65 6496 9032 | tel 65 6223 9433 ext 032 | fax 65 6223 4130
WWW.Bginsurance.com.sg

W\ A Member of Crystate o>

Privileged/Confidential information may be contained in this message. If you are not the intended recipient, please notify t!

From: Joy Irene (LKKAuto) [mailtoJoylrene@lkkauto.com]

Sent: Thursday, June 6, 2019 3:32 PM

To: Janet Tan <janet.tan@eqinsurance.com.sg>

Cc: Admin A <admin-a@lkkauto.com>

Subject: RE: Direct Settlement - Accident Involving GBF2627Z (01 : EQI - DM19HO01038/IT) AND SHD73025 (TP : LKK
REF - CC3/EQI19006543/K1ja3) on 10/04/2019

EQI ref: DM19HO01038/IT
LKK REF: CC3/EQI19006543/K1ja3

Dear Janet,
This is a head-to-rear scenario. BOLA 27.

Our insured vehicle came from the rear. Liability is down against us.



Summary to offer to repairer "COMFORTDELGRO ENGINEERING PTE LTD" is as follows:

Claimed Amount Revised Amount
Cost of Repair $8,678.85 (per estimate) $ 7,674.18 GST included
Loss of Rental § 632.35(5126.47 x5days) | S 632.35(5126.47 x 5 days)
Loss of Income S 400.00 ( 580 x 5 days) S 250.00 [ $50 x 5 days)
Search Fee S 749 S 749
Total $9,718.69 $ B,564.02

For your approval.

Thank you,

Best Regards,

Joy Irene | Case Handler

LKK Auto Consultants Pte Ltd

DID: 6841-2409 | email: joyirene@Ikkauto.com | Fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

All contents of this email is intended strictly for the addressee(s) only.It may contain confidential and/or privileged
information.|f you are not the intended recipient (or have received this email in error) please notify the sender
immediately and destroy this email. Any unauthorized copying, disclosure or distribution of the material in this email
is strictly forbidden.

From: Janet Tan [mailto:janet.tan@eginsurance.com.sg]
Sent: Thursday, 18 April 2019 11:13 AM
To: Mei Kwan (LKKAuto) <Meikwan@lkkauto.com>

Cc: Joy Irene (LKKAuto) <Joylrene @lkkauto.com>; Admin A <admin-a@lkkauto.com>
Subject: FW: Direct Settlement - Accident Involving GBF2627Z (Ol : EQI - DM19HO01038/JT) AND SHD7302S (TP :

LKK REF - CC3/EQI19006543/K1ja3) on 10/04/2019
Dear Mei Kwan
Ol report as attached.

Regards,

Janet Tan
Senior Executive | Claims

eqnsurance

L B G-r"m

EQ Insurance Company Limited
5 Maxwell Road #17-00 Tower Block MND Complex Singapore 069110
did 65 6496 9032 | tel 65 6223 9433 ext 032 | fax 65 6223 4190

WWW.BQINSUrance.com.sg

". A Member of Criyntate



Privileged/Confidential information may be contained in this message. If you are not the intended recipient, please notify t/

From: Mel Kwan (LKKAuto) [mailto:Meikwan@lkkauto.com|
Sent: Thursday, April 18, 2019 10:59 AM

To: EQI PRS <EQIPRS@eqinsurance.com.sg>
Cc: Janet Tan <janet.tan@eginsurance.com.sg>; Joel Goh <joel.goh@eqinsurance.com.sg>; Joy irene (LKKAuto)

<Joylrene @ lkkauto.com>; CS A Team <cs-a@lkkauto.com>; Admin A <admin-a@lkkauto.com>
Subject: Direct Settlement - Accident Involving GBF2627Z (Ol : EQI - TBA) AND SHD7302S (TP : LKK REF -

CC3/EQI19006543/K1ja3) on 10/04/2019

WITHOUT PREJUDICE"
SAVE AS TO COSTS

Dear Sir / Madam,
We refer to the above matter.

We have inspected TP vehicle SHD 7302S at M/s ComfortDelGro Engineering Pte Ltd (Loyang) on a WP basis
and TP repairer proposed for a direct settlement.

Enclosed for your perusal is:
- TP's GIA report
- Estimated cost of repair
Preliminary advice

Meanwhile, kindly let us have a copy of your insured’s GIA report for our necessary action.
Kindly take note that the case handler in-charge is Joy and she can be contacted at DID: 6841 2409.

To check availability of the case handler , you may contact the undersigned.

Thank you.

Best Regards,

Mei Kwan | Admin

LKK Auto Consultants Pte Ltd

Phone: 6366 0055 | email: MeiKwan@|kkauto.com | fax: 67414108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)
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-
i BE B Piw Lt Company Registration No, 18980T198R

1 UBIAVE L #2-25 PAYA UHI INDUSTHRIAL PARK. SINGAPORE J08933 TEL : (0651 42563501 FAX @ (0651 62564315

To : M/s EQ INSURANCE COMPANY LTD Date: 18/06/2019
IR IRECT SETTLEMENT
Vehicle No GBF 26272 (insd Veh) |Your Ref. No. : DM18HO01038/T
; SHD 73028 (TP Veh) |Our Ref No.: CC3/EQI18006543/K1jadq2
Date of Accident 10/4/2019
Liability 100%
Final Repair Cost $ 7.674.18
Loss of Income :$ 250.00 5 days
Rental (If an’;} 3 632.35 5 days
Others: ] 7.49
= 1 - -
B,564.02

Final Settlement Sum |: § 8,500.00 |GLOBAL SUM

Remarks

Payment Instruction: Payee's Breakdown

1) |[COMFORTDELGRO ENGINEERING PTE LTD :$

i e —

JOANNE LEE
LKK Auto Consultants Pte Ltd




LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408833

TEL 6258 3561 FAX: B256 4315

Reg. No: 168607T188R GST Reg. No. 18-8607188-R

Affillated to Federation Internationale Des Experts En Automobile

EQ INSURANCE COMPANY LTD

5 MAXWELL ROAD

#17-00 TOWER BLOCK

MND COMPLEXSINGAPORE 069110

Rel CC3I/EQI18006543/K 1ja3g2

Date: 18-06-2018

A

Code: EQI
i - Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. GBF 268272 Veh. Inspected SHD 73025
Policy No. DMCPHOQ1B8-002842 Coverage (§) 0.00
Claim No. DM19HOO01038/T Excess ($) 0.00
Assign From Assign Date 11/04/2018
2. Vehicle Particulars & Condition
Make & Model TOYOTA FRIUS c.c 1798
Engine No. HIDDEN Year of Reg. 2018
Chassis No. JTDKB3FUBO3077565 Colour BLUE
Odometer 43762 Steering IN ORDER
Brakes IN ORDER Modification STANDARD ALLOY RIM
General FAIR
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre [185/65R15 GODDYEAR & mm
L/H Front Tyre |[195/65R15 GOODYEAR & mm
R/H Rear Tyre [195/65R15 GOODYEAR & mm
L/H Rear Tyre 195/85 R15 GOODYEAR & mm
4, Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE REAR O/S PORTION,
DAMAGES SEE DETAILS.
5, General Information
Accident Date 10/04/2019 Inspection Date 11/04/2018
Survey held at COMFORTDELGRO ENGINEERING PTE LTD
58 LOYANG DRIVE
SINGAPORE 508868
5a. Remarks
AYTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE™ BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
5b. Estimate Days of Repair
ESTIMATED NORMAL PERIOD FOR REPAIR: 3 Working Days
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LKK Auto Consultants Pte Ltd
51 Ubl Ave 1 #01-25 Paya Ubl Industrial Park, Singapore 408533
TEL: 6258 3561 FAX: 6256 4315

Reg No: 158607188R GS5T Reg. No. 18-8607188-R Page No. 1of 2
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SHD 73025
aty Description of Parts Condition | st hﬂp% “{‘;1]
REPLACEMENT OF PARTS
1|REAR TRUNK LID COVER BENT 1.126.60 1,126.60
1|REAR TRUNK LID LOCK SERVICEABLE 457 90
1|REAR TRUNK LID GLASS (BLACK COLOR) CRACKED 73350 733.50
1|GARNISH SUB-ASSY BACK DOOR .OUTSIDE CRACKED 889.70 B89.70
1|REAR TRUNK LID LOGO (PRIUS) MECESSARY §52.90 5290
1|REAR TRUNK LID LOGO (HYBRID) MECESSARY 5290 5290
1|REAR TRUNK LID LOGO (TOYOTA STAR) MECESSARY 47.00 47 .00
1|REAR BUMPER DEFORMED 458,80 458 .60
1|REAR BUMPER REINFORCEMENT BENT 318.80 318.80
1|REAR BUMPER UNDER COVER CRACKED 55280 552 80
1|REAR BUMFER SIDE RETAINER SERVICEABLE 112.70
1|REAR BUMPER TOWING COVER MISSING B2.70 B2.70
1|REAR BUMPER CLIPS NECESSARY 22,00 22.00
1|REAR END PANEL TO REPAIR SEE B02.10 o
LABOUR
1|REAR END PANEL GARNISH SERVICEABLE 121.60
1|REAR WINDSCREEN GLASS WITH MOULDING NECESSARY 1.778.30 1.778.30
1|TAILLAMP UPPER -RH CRACKED 557.90 557.90
1|TAILLAMP LOWER -RH CRACKED 548 40 548 .40
LESS 25% DISCOUNT -2,128.05 -1,80547
6.387.158 541643
SPECIAL NETT ITEMS
1|REAR NO.PLATE WITH TRIM COVER (SN) SERVICEABLE 100.00
1|REAR TRUNK LID APPS STICKER (SN) MECESSARY 40.00 40.00
1|REAR TRUNK LID COMFORT & TEL NO.STICKER (SN) MECESSARY 60.00 60.00
1|REAR BUMPER REVERSE SENSOR [SN) SHORTED 13570 135.70
1|REAR BUMPER RUBBER MAT (SN) NECESSARY 50.00 50.00
1|REAR WINDSCREEN SEALANT (SN) NOT NECESSARY 46.00
431.70 285.70

Report Ref No. CC3/EQI19006543/K1ja3q2




LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL 82565 1551 FAX: B255 4315
Reg. No: 188607198R GST Reg. No. 19-8507188-R

Page No..2 of 2

aty Description of Parts Condition mﬁ'h_“?a} *"{:11
LABOUR
PANEL BEATING.INCLUSIVE OF THE REPAIR OF REAR 800.00 B00.00
END PANEL
SPRAY PAINTING CHARGE 00.00 800.00
WIRING CHARGE 30.00 20.00
TUFF KOTE 50.00 20.00
REMOVE/REFIX REVERSE SENSOR, B80.00 30.00
1,880.00 1.470.00
GRAND TOTAL B,67B.A5 7.172.13
| RECOMMENDED COST OF REPAIRS | | | 7,172.13|

Report Ref Mo, CC3/EQI19006543/K1ja3g2

KALVIN ANG WEI KUN
Automotive Assessor [ Investigator

I

v

HO LEONG CHUAN

Automotive Assessor

DIRCLAIMER OF LIARILITY TD THIRD FARTIES:- This Repar ls made solsly for the uss and benslil of the Clisnt nemed an the rond page of i Repor.




Joanne Lee ;LKI{ Autnz

From: Joanne Lee (LKK Auto) <report@lkkauto.com>

Sent: Thursday, 20 June 2019 3:14 PM

To: ‘lanet.tan@eqinsurance.com.sg'

Cc ‘Joylrene®@lkkauto.com’

Subject: TP Direct Settlement - Accident Involving GBF 2627Z (Ol) and SHD 73025 (TP) on
10/04/2019

Attachments: LKK REPORT & PHOTO.pdf; TP DS SUPPORTING DOCUMENT . pdf

Dear Sir'Madam,
Please be informed that the above-mentioned case had been settled,
Enclose herewith final report & relevant documents for your necessary action please,

Thank you,

Best Regards,

JOANNE | Reports

LKK Auto Consultants Pte.Ltd.

Phone: 6256-3561 Ext.111 Fax: 6741-4108 email: report@lkkauto.com
Blk 51, Paya Ubl Industrial Park, Ubi Avenue 1, #01-25 Singapore 408933



