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" ‘Meﬁm'm e-Claims Page | o1 |

...CLAIM SUBFOLDER...(New Assignment)

CLAIM SUBFOLDER TRACKING

Cae | fetfws | st Submitted | AdjAswgres|  AmApt | AdjSubmiied | lns Autried [ Sraus
10 Apr 2019 i1 Apr 2019 11 Apr 2019
Mazin Senchack Ext | s 16141 ﬁ;ﬂmm
$$7,351.60 Assign _Concai cme |

Raeference Claim Details

__...ﬁ‘.“n BeTAN .
Insured: |SNG TECK KONG, ID: 516116368, Tel: 46597889088, Email: tksng@ieonghuat.com

09/04/2019 19:00 - :59
Vehich Reg. No.: SKL1151Y Date of Loss: [66 Months and 10 Days From
L |LTA Reg Date (Man Yr}]

Claien Type: 0D / CMTD1901800 Policy/Cover Note No.: oty
— {Comprehensiy

Repaiter ComfortDelGro Engineering Pre Lid (Ubl) 320 UB1 ROAD 3, 408543 Ubi - T
l-mp;];_;rujummu Pte., Lid. (HQ) - Tel; 6461 6555 ... [Handled by Ruth Chua Gek Tiang -
(B33 5135 o : B o
|LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 . [Final Rpt due 23/04/2019]

_ SNG TECK KONG (55 / Male) , NRIC: 518116266, Tel: +6557839088 Email: thsng@leonghust.com

View Al | Composs Case Mai

! There are no mail for this case.

ALL ASSOCIATED TASKS View Al |  SearchTasis |  Creste new Task | Comolete |

Due Date  Priority Type Tosk Group  Sublect  Handler Assigriad By Completed On Creatad On  Done?
No resufts.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=d... 11/4/2019



41272019 Adjuster Immediate Advice

LKK Auto Consultants Pte Ltd (coresnetsssorises)
51 Ubl Ave 1 #01-25, Paya Ubl Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@Ikkauto.com;assignments@Ikkauto.com

To: Sompoa Insurance Singapore Pte, Lid, From: LKK Auto Consultants Pte Ltd
50 Raffies Place 51 Ubi Ave 1 #01-25
#05-01/08, Singapore Land Tower Paya Ubi Industrial Park
Singapore 0485623 Singapore 408033
Aftn:  Ruth Chua Gek Tiang Date: 12 Apr 2019
Preliminary Advice
Vehicla No : SKL1151Y Accident Date : 09/04/2019
Maka : BMW X3 Policy Ma. : D1BMTPV01015934
Assignment Dale  : 11/04/2019 Excess : 550.00
Date of Inspection  : 12/04/2019 Est. Duration of Repair :5.00
Inspection At : COMFORTDELGRO ENGINEERING PTE LTD (UBI)
320 UBI ROAD 3
SINGAPORE 408649

Point of Impact / General Description of Damages
The vehicle sustained impact / damages front portion and parts claimed are consistent to the accident.

Repairer's Estimata (Gross) 5§ 7,351.60

Revised Amount 55 3,249.20

Check Items (Estimated) 53 2,398.00
5§ 5,647.20

Lump Sum Repair 58

Total Loss Consideration

New for Old Value 58

Pra-Accident Value 53 80,000.00

COE /| PARF Rebate 55 69.020.00

Salvage Value 5§

Margin for Repair £ 20,871.00

Remarks

{ X ) The vehicle is repairable at our adjusted amount. We have also confirmed excess and policy coverage. Kindly
let us have your authorisation.

{ )} The vehicle is uneconomical to be repaired, you are advised to invite tender for the wreck,

| ) Other commentis :

hitpa:/isingapore. mermen.comiclaimaindex ofm Pfusebox=5VCdochfusaaction=dsp_viewersmari&fiype=2&docid=400T4066&corole=48CFID=51...
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Denise Tax {LI[KRutaz

From: Denise Tay (LKKAuto)

Sent: Monday, 15 April 2019 1:31 PM

To: CDGE Ubi Private Cars Crash Repair Counter
Ce: SUR

Subject: SKL 1151Y /OD / SOMPO / DOA: 9/4/2019

Dear Juhari/lasmine,
As instructed by our client, please proceed to repair the insured vehicle SKL 1151Y (Excess S600/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel: 5741 8434
to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company before
completion of the repair.

*Qur client reserve their right_not to pay if there is no valid approval obtained before repair.

Best Regards.

Denise Tay | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-1561 | emall: denisetay@|kkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | 5(408933)



41512019

Merimen a-Claims

Claim Audit

= AUDIT TRAIL
Ma. on Audil Romarks ﬁm
L 19212019 cim veh Model Changed (203010) BMW X3 2.0 xDrive201 (A) A bipoinienidl
Reg No: SKL1151Y, Policy No: D1BMTPV01015934, Acct Date: 2019/04/09. Claim T
2 108018 oy created ype: SC. Insurer: Sompa Insurance Singapore Pte. Ltd, (HQ). Ins.Status => Notific Lo rimer |
o ation, Created from SAS:MCD319046641 e
11 Apr 2019 Clm Registration 1A O -2 D/O GEORGE
3 10:55 Modified Acct Time: 19:45:00->19:00:00. e DT
[]1 Chng King
4 ii;:f e wm" Setl.Type:3->0, Claim Type:SC->0D. Lye Jasmine
[R] Chng
11 Apr 2019 King Lye
5 11:53 Cim Submitted 7351 .80, Jasming
6 124372019 adyco Assigned LKK Auts Consultsnts Pre Ltd (HQ): [1] Melvin Ye
7 11Aer2015  agy Next Rpt Changed  Next Rpt:Final Rpt.Dus Date:2019/04/23 [1] Melvin Ya
g [LAS2019 agj Mandate Set Approved:0.00, (1] Melvin Ye
11 Apr 2019  Assignment 1st [A] LEE 5U
? 1642 Accessed ['Irr':zn:;h
l
11 Apr2019 Clm Registration . - LS St
10 1745 Modified Excess: -> 0.00, Excoss Waived: -»> 600,00, .n.ng
A
n e 2019 p4i Adjuster Assigned [None] -> ADRIAN LING A NG
12 Apr 2019 (A] DENISE
TAY KWEE
12 .08 Adj Rpt Initlated pibhivis
12 Apr 2019 Ad) Tm. Advice (A} DENISE
2 b : : TAY KWEE
[A] DENISE
14 124272919 ngj Mandate Request  CurReq:5647.20:DAMAGE CONSISTENT REPAIR COST ECONOMICAL TAY KWFE
[1] Ruth
15 135572919 adj Next Rpt Changed  Next Rot:Final Rpt.Oue Date:2019/04/23 Chua Gek
15 Apr 2019 {11 Ruth
. Chua Gek
36330 Adj Mandate Set Approved: 5647.20, us
Date From EEE Date To (4ITH[»] Audit Type Nore ?—i]
[ — S— — — — —l
_!Nn record . —
‘Merimen Billing for this case - Transaction History B - - i
Bl Ref Ma Bill Dats hex Typs RET Mharmi ";’I r:Til_l.': uf 1 af 2 Aoyt
n,r;;m 9 i Insu :
1 1 RSUrence rance
2112375 Py Motor Sitotiore s, |/ e | SK1s1Y  |SNG TECK KONG ot
Ltd. (HQ) Ltd. (HQ)
ComfortDeigro | ComfortDelGro
2113439 i Matar Engineering Pte | Enginesring Pte |  SKL1151¥ ¢,
) ud | Led (Ubl) = ___
i LKK Auto LKK Auto
2115371 e Motar Consultants Pte | Consultants Pte |  SKL1151Y 10.70
' Lt Led (HQ)

hitps:/isingapore.merimen. com/claimsiindex.cfm Musebox=MTRadjuster&fuseaction=dsp_viewhistory&caseid=8111894extid=300616&CFID=513...
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> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Owner ID Type: Singapore NRIC
Dwner 10: 14268
[ 7S T PY 0T 1T OIS | AL N, RIS | |- SS00 e S 53,0 # R NS = - 4w ————T Y |
Vehicle No. SKL1151Y
Viehicle to be Exported Yes
Intended Deregistration Date: 12 Apr 2019
Vehicle Make: B.MW
Vehicle Model XA XDRIVEZOI ABS WD SR HID DSC MAV
Primary Colour: White
Wanufacturing Year: 2013
Engine Mo. ASTI0540N20B20A
Chassis Na.: WBAWXIZ20XD0B27875
Maximum Power Output 135.0kW (181 bhp)
Open Market Value $41.034.00
Original Registration Date: 30 %ep 2013
First Registration Date: 30 5ep 2013
Transfer Count; 0
Actual ARF Paid $49.448.00
Eniisd PARF b0 Rl e s s e T e S L IO e
PARF Eligibility: Yes
PARF Eligibility Expiry Date 295ep 2023
PARF Rebate Amount: $34.613.00
Cteided COF Rebata Dt e e 1T e e L e AL
COE Expiry Date 29 5ep 2023
COE Category E - Open Category
COE Perlod(Years) 10
QP Paid: $80,000.00
COE Rebate Amaunt 53441400
Total Rebate Amount £59,029.00

Thie Information contained herein is correct asat 12 Apr 2019

OK
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MULD 104664 1 1 Cormoprelad G Enginesnng e Lo - Uin
ENTRY DATE & TIME. 10042016 1229

JUIARHTTED B Chng Kimg Lge Jow e

SINGAPORE ACCIDENT STATEMENT
IMPORTANT NOTICE

1 Flease report r.:'-l‘b}.‘tlr the detasls OF The scodent 1o spesd up e clams process

¢ This Form must ba completed by the Policyholder antior the Authonsed Dnver.

L Infgrmation provided musd be as ruthiul and accurales sy possible Ary willul misrepressmtation o withaldng of matenal facis may aliow msumnce companies 10
repuniele policy |I:1U||I":|-' -

4 The Issue and acoeplance of this Form by msutance companies 5 not @8n adrmssion of polcy habilty on the part of the Feursnce companes

5 Any false reporting may be referred to the Polica for investigation,

6 This repart will be forsardod by the insurers of tha GIA Recoros Managemant Cenire astablishad by the Ganeral Imurance Azsodition of Singapors |GIA) lor
urhiving and thal ceples of this repor will, o 8 f== bhe mads avallabls upon apphoaton by inleeesied parhes

7. By tha [edgament of this repon to ihe ingurers. you hefaby consent o the archiving of this moort at the centre and 10 copes of the repart baing made avallable

T

ACCIDENT STATEMENT

Data Of Raporl 10/04/2019 12.29
Date Of Accideni 09/04/2019 19:45
Exact Location Of Accidant FIE TOWARDS TUAS (LAMP POST 869)
Country/State of Loss SINGAPORE
Vehicle Registration Number SKL1151Y
ﬂ Insured/Policyholder
Name Of Registerad Ownear SNG TECK KONG
NRIC No 516116268
Email Addrass TEKSNGE@LEONGHUAT.COM
Mabile Phane No (LOCAL) +65-87889088
Allernalive Phone No OFFICE-R4T740618
Vehicle Particulars
Manufaciurer BMW
Maodel X3-2.0 XDRIVE201 (A)

Exacl Purpose for which vehicle was being used al
time of accident

Are you claiming under your own insurance policy

- YES
far repair 10 your vehicle?
If No, Pleasa siale action Io be taken
Vehicle Category PRIVATE CAR

(Minsurance Company

Name of Insurance Company SOMPO INSURAMNCE SINGAPORE PTE. LTD

Type Of Coverage
Fleet Policy

Palicy Number
Covar Note Number
Driver

MName of Driver
NRIC No

Date Of Birth
Cocupation

Date Of Driving Pass
Driving Expariance
Gender

Mobile Number

Fax Number
Contact Number

EMall Addrass

COMPREHENSIVE
NOD
D1EMTPVD1015934

SNG TECK KONG
S16116268

18/08/1963

INDOOR

200011983

36 YEARS AND 2 MONTHS
MALE

(LOCAL) +85-07889088

OFFICE-G4740618
TKENGELEONGHUAT COM

Pags 1of 14



Adaress 40 JALAN MERAH SAGA
Postcode 1027

Was driver an employee of the Insured's Company NO

If No, Relationship of the Driver with the Insured OWHNER

Vehicle Registration Number of Driver's Own -
Vehicle -

Insurance Company of Driver's Own Vahicle -

General information of the Accident

Type Of Accident COLLISION - HEAD TO REAR
Weather Conditions CLEAR

Road Surface DRY

Other Information

Was any foreign vehicla invalved in this accident? NO
Mumber of vehicles (including own vehicle)

involved in the accident £

QWM any body injured in the Accidenl? NO
Was any injured conveyed 1o hospital by NO
ambulance?
Was any other material or properly damaged? YES
I hav_e been approached by unknown _pﬂrsunis} NO
soliciting/offering accident claims assislanca.
Number of Passengers (Including Driver) 1
Details of Police Action
Was the accident reporied 1o the police? NO
If Yes Please state which Paolice Station
Was notice of intended Proseculion given? NO
If Yes against whom?
Circumstances of Accident
REFER TO SKETCH PLAN
Attachment(s)
Are accident pholos available for attachment? YES

gﬂas there any video captured by Car Camera? NO

Was there any audio recorded? NO
Vehicle Registration Number SLRT4TBC
Vehicle Make/Model/Colour MITSUBISHI
Details Of Proparties
Vehicle Category PRIVATE CAR
Name of Driver CHENG YIH JEN
NRIC/Passpornt Number SB139881E
Contact Number 97328283
Address
Poslcode

Insurance Company Mama
MNature Of Damage

No. Of Passenger (Including Driver)

Papga 2 af 14



SKETCH PLAN

8 e SR iy s ok I e s e O 2 et 3 :
P SR R o
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DESCRIBE CIRCUMSTANCES OF THE ACCIDENT
L  wag trevelliag on PIE  fewords Tues direchin. (Lhe.

e vehicle SLR74T6C  sudderly shpped and my can

cellided  wity, +he rear o f FLRT7¢7¢C

DECLARATION
/e declare the foregaing particulars ars true n every respec: COMFORTDELGAD ENGINEERING PTE LTD

320 UBl ROAD 3

S

SINGAPORS «(BCA9
TEL: 6748 TELE FAil G740

Policyhaider s Sgnature Drver's Sgnatise

Gt & Tierm ¥ detver in not the palicyholes)

v a2 mAe wald -

Axparting Centre Peronnals !cgrr.-n.;

Farms

4
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Sketch Plan Pg. 2 e

SKETCH PLAN
IMPORTANT NOTICE

L Please report correctly the datdils of the sczisent 1o spe=d up the claini orocess.
1. This Form st be con il

3. mformation provided must be sy Enathiul apd accurate as possibile Aty willul misrepresentation or withhaiding of risteral
facts may aliow insurance Lo ‘o repudiate policy fiability,

& The insue and acceptance of this Form by imurance companies i nat an adrussion of polcy Bsbility or the: purt of the insurance
CRMBEMEL

7. By the lodgmunt of this repor 10 U insurers, you hershy consent o the archiving af thit report a1 the centre and to copies of
the report bwleg made avallabile aforesaid

8 Coment under the Personal Dats Protection Act (PORA)
lww.lﬁmnmw-mm that:
ial My msurer, my witkshop and the Ganeral imurance Assocation of Sngapore [TGIA™] may/ure paimitisd i eohict, use,

i} processing handling andfer dealing with my claims including the settisment of tha elalme ang any nocssiary
irvesTigations refating to the claima;

] 'mlﬂﬂmﬂ\lmHﬁMrnwm"u:
(i) carryping M*ﬂ'ﬂ‘ﬂliﬂnﬂhﬁhmmww. 1 any enguiries by ms;

thl.’!l&nlnluidqmrdm (including the malling of correspondence. HENEMENTE, oices, 1RpCITE ar notices Lis ma,
which could invalve disclasure of zertain peonal data about me to hrh;lbmlﬂlﬂﬂhﬂmnﬂﬂumlhr

[1:1] Wl imsurer(s) who haws imured veticle{s] invoilved in thiy secident and the Insurers’ tawryers/law firmk, may/ire [=ETTT
(e}  my Persoral nrmanion freay/can be discosed by any of tha Imurers andyor GIA 1o thelr third party wervice provsders or

[d} ™y Parsona Inh‘mhnduduhmmmmmmhclﬂﬂhhtmr for the purposs of s detection,
'meEsTigation and management in pretent and all hiturs claims

el the informatian so collerctnd under (d) sbowe may be sharad / dliclasad

(Il t0 &l invurers ansd/or aiy othes thirg parties that assiit in evaiuating, investigating, cantrolling or seanagmg fraucd,
regulatory, law enlorcement and ROvernment sgencies a4 fessonably requined for ihe purposes ststed, or

(). for cornpiving with requirements under #ny regulations, s or couit orders.

mmmm%g&ﬁmmmmrmuu
ROAD 3
d & SINGAPORE 40ge1s |
e TEL: 67486 7 Fax. u e

Policyholdes's Sigaatars - DPWIEIIT Reparting Centre Peisarnel’s Signar
Ontn & lime [ &riviee 1n ol the pofiyholiser) S
lo APR 289 Dot B T NEAC/EN b A

0970 hes =

Page 4 of 14



Sketch Plan Pg. 3

Sempo Instrance Singapore Pte. Lid
O SOMPO ' e L B TR S S ————

THE B4 GRAL | Pua 021 200F | Wit wee g sy
G, Py bom MURILLARIE | AT Reg e LTSI

Certificate of Insurance

MOTOR VEHICLES [THIRD-PARTY RIBNS AND COMPENSATION| ACT (CHAPTER{EN)
MOTOR VEHICLES (THIRD-PARTY RISKS AND COMPENSATION) RULES, 1950
ROAD TRANSFORT ACT, 1887 (MALAYSIA)

MOTOR VEHICLES (THIRD-PARTY RISKS) ALLES, 1958 (MALAYSLA]

Cont NoJPolisy Ma. DAMTPVDID) S0

Insurad SNG TEMG HONG

Malor Car (Registration Ma. ) SKL1IS1Y

Cover Comprehensive - ExcelDrlve GOLDPLUS

Palicy Commencoment Date 30 SEPTEMERR 2014 0000

Palicy Expiry Date 75 GEPTEMEER 2018 2143

Baci o Lisbility (Secton [] - Market vatue o lime of oss

Excmsa® SO0 - Sacuon |
Wanenid up lo S51.000 If seciserd repair is dore i Excailivles Workahapa for iha Srat ciaun
per policy year)

Violuntary Excons* HA

‘Windaoroen Excess® SH100.00 - Wakead i Fepsir gt Excalliivs Waiksheg

| ] e Py Prlliry Srhedile

* Subject to GST wherever appicable

Parsors of Classas of Parsons enilied o drive®
1 Tha insured.
2 Myahnwwhﬁwbnhwm«mmﬂm
3 the svend of thie @80t of the inswred.
-.-wmﬁhwm.wlmmmhnhmﬂmhmnnmhlhdhmulmn_m
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Sketch Plan Pg. 4
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drfime Repmrer Estmates

" ' CﬂmfﬂnDEIGrﬂ Enginearing Pte Ltd- |, Rag. Mo 1HES06048V)
§ 320 UBI ROAD 3
= Singapore 408649
Email denistec@cdge.com.sg

INSURER Sompo Insurance Singapore Pte. Ltd. (HQ)

PARTICULARS OF CLAIM

Claim Type: OD (OWN DAMAGE) Ref. No:

Policy No: D1BMTPVD1015934 Date of Loss 09/04/2019

Vehicle Reg. No.: SKL1151Y Driveabla?

Driver Age/Info: 55 /| MALE Party At Fault: UNKNOWN

TP Injury Involved? NO Third Party Involved? YES

Insured/Claimant: SNG TECK KONG Contact No: +6597889088

Driver: SNG TECK KONG

Make/Model: BMW X3. 2.0 XDRIVE20I (A) Vehicle Reg. Date: 3010972013

Vehicle Colour; WHITE

Engine No: AGT30540N20B20A Chassis No: WBAWX320X0082787

Odometer: 0 KM

Paint Type:

Total Loss? NO

Est. Duration of Repair (day) 7

Description of Accident/Loss REFER TO SKETCH PLAN

Present Location: COMFORTDELGRO ENGINEERING PTE LTD (UBI)

COST OF CLAIMS Amour

Parts 49516

Miscellaneous ltems 0.0

Labour 2,400.0

Paintwork Labour 0.0

Towing 0.0

Gross Total (S§) 600,10 7,351.6

+ GST 7.00% (S$) 51486
Nett Amount (S$) 7,866.2

This claim is handled by: CHNG KING LYE JASMINE

sorts et oy Metimen e-Claims hitecrat Estimiation & Adjusting Sysee

Pt s e i e Con) CRTITIRA e o Husehon =g T Helmmatusepcuon=gan_doovswionseso=S 111828 aoctyne=REPES TS cotole=1 80
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Estimates on Miscellaneous Items
There are no naw miscellanecus itoms selectad.

Estimates on Labour
Thera are no labour Items selecled.

ComfortDelGro Engineering Pte Ltd/SKL1151Y/21/06/2019 10:36. Not valld withoul Referanca section.
Generated using Merimen e-Claims |EAS

< END OF ESTIMATES >



411112018 Repmirar Eshmanes

. REPAIR DETAILS
- Reference )
Part Source: MRM-SG Version: 1.0 {Last Synchromsed: 11 Apr 2019] L] ) |
Parts: M1-SUV BMW X3 2.0 xDrive20i (A) (Catalogue:Merimen Singapore 1.0) -
Labour: Repalrer's {Price-denominated Standard List)
Print Code: ComfortDelGro Engineering Pta Ltd/SKL1151Y/11/04/2019 11:53
Validity: These estimales are valid only if they contain the print code (above) on all eslimate pages, running page numbars with the ENC

OF ESTIMATES marker on Ihe last estimate paga
Further Info: Items/values not n reference catalogue are prefiied with an astensk *.

Eslimales on Parls

No. Gty Part No. Particulars “%Disc %Depr Amount
11 “FRT BONNET Spacdcd 000 000 201
2 15 “"FRT BONNET INSULATOR CLIPS Akt oo 0.00 0.00 Jr *30.00F
a1 *FRT BONNET LOCK CABLE Al 9oy d. 000 000 3« & -3500F
4 1 *FRONT BONNET UPPER CATCH RH ., 000 000 + “4500F
5 1 *FRONT BONNET UPPER CATCH LH | A 000 000 A *45.00F
6 1 *FRT BONNET LOCK LOWER RH } i 0.00 000 & *58.00F
7 *FRT BONNET LOCK LOWER LH 000 000 + *58 00 F
8 2 "FRT BONNET RUBBER  ppa-vcs Pies M #7 000 000 $32.00F
8 "FRT BONNET EMBLEM Adu 000 000 . —60.00F
0 1 "FRT HEADLAMP RH Cruileed 000 000, & *1,550.00F
11 FRT HEADLAMP LH ~ Alrt e 000 000 X *1550.00F
12 1 ‘RT RADIATOR GRILLE CHROME RH 4k - 000 000 © - *85.00F
13 1 *FRT RADIATOR GRILLE CH LH crsdued 000 000 — *B5.00F
14 9 *FRT BUMPER w ' 000 000 T30 -
15 2 *FRT BUMPER INNER BASE LH & RH it o d 000 000 R | 4
16 1 *FRT BUMPER CENTER GRILLE -~ 000 000 A-*80,00F
17 1 *FRT BUMPER LOWER GRILLE d 000 000 " *70.00F
18 1 *FRT BUMPER LOWER COVER GARNISH B¢ €—d 000 000 o T -
199 *FRT BUMPER LOWER TRIM COVER _ 000 000 “ -F
20 1 ‘FRT BUMPER TOW COVER Pl 0.00 000~ . v  *3500F
21 1 “FRT HEADLAMP WASHER COVER RH mh-'v} 000 0007 3¢ ?HHT)F
2 "FRT HEADLAMP WASHER JET ~ Qwil . 000 000 55 .
23 1 "FRT BUMPER REINFORCEMENT “AY M/ 000 000 " *32000F,
24 1 *FRT BUMPER TOP RUBBER 0.00 000 . » *32.00F
25 1 *FRT BUMPER SPONGE T 000 000 7 “50,00F
26 | "FRT NUMBER PLATE  Beak 0 0.00 &~—"*50.00F!
27 *CENTRE PARKING SENSOR LH & RH Pul r 000 o000  AC*20000F
28 2 “CENTRE PARKING SENSOR LH & RH #-t ~ 000 000 » =
F=Fmncnige part. S=Sochien
Sub Total {S§) 4,506.00
+ Margin en L.N ltems 10.00% (SS) 445,60
Total Parts (S$) 4,951.60

ComfortDelGro Engineering Pte Ltd/SKL1151Y/11/04/2019 11:53. Not valid without Reference section
Ganerated using Merimen e-Claims [EAS

bty ngapi s s rimien, corm'c ok ofm sty TRuMmAEeschoregan_doovewhcassd=8 111 89 &doctyre=REPES Thcomies 1AC an



£112012 Repairer Estimates

si'mates on Miscellaneous Items
. ﬁﬂiimmmhm Items salected,

Estimates on Labour

No Particulars Lab,Type Amounr

Labour ltems 30

1 TODISCONNECT & CHECK ELECTRICAL WIRING,WIRE SOCKET ECT.REMOVE & REINSTALL New 10070
DAMAGED PARTS,TEST &RECTIFY FOR PROPER FUNCTIONING

2 TO REMOVE & REPLACE FRT BONNET,FRT RADIATOR, FRT HEADLAMP, ERT , LOWER & New 5o 58070
GENTRE GRILLE

3 TOKNOCK 8 REPAIR RH FENDER, RADIATOR SUPPORT PANEL.HEADLAMP SUPPORT PANEL  New 950 28GR soer
LH & RH & AFFECTED AREA

4 TO SPRAY PAINT ALL THE AFFECTED AREA New M) gserf

Gross Labour Cost (5%) 2,400.0

ComfortDelGro Enginearing Pte Ltd/SKL1151Y/11/04/2019 11:53, Not vald without Referance section
Generaled using Marimen e-Claims IEAS

<END OF ESTIMATES =

Adoin [ 9193755
?/F f.?x.n I"f

AR fhatlang
Bacom * T be aduied |

dsﬂnr,

 YTLED ofe it la

* Third paarty survey i o & “Witkew ;

* No Mlagal mocification]1) s alics-=g

* SUFpsmergary dnmia) must ba MeALirver= gry]
s submct bo nad spprova brom InsurEnce Cotrtoa

niptsngapars rsrmen . comie s inie, oim Phmebo=MTHROE mSfusesciior=gan_docvyewicaseigd=8 111898 doctype=REPEST S comie=150C 13



ComfortDelGro Engineering Pte Ltd (coregne 1sssososaw)
320 UBIROAD 3

Singapore 408648
Email: denistec@odge.com.sg

(SUPPLEMENTARY)

INSURER: Sompo Insurance Singapore Pte. Ltd. (HQ)

PARTICULARS OF CLAIM

Claim Type: OD (OWN DAMAGE) Ref. No:

Policy No: D18MTPVD1015934 Date of Loss: 09/04/2019
Vehicle Reg. No.: SKL1151Y Driveable?

Driver Age/lnfo: 55 /| MALE Party At Fault: UNKNOWN
TP Injury Involved? NO Third Party Involved? YES
Insured/Claimant: SNG TECK KONG Contact No: +6597889088
Driver: SNG TECK KONG

Make/Model: BMW X3, 2.0 XDRIVEZ0I (A) Vehicle Reg. Date:  30/09/2013
Vehicle Colour: WHITE

Engine No: AG730540N20B20A Chassis No: WBAWX320X00B27875
Odometer: 0 KM

Paint Type:

Total Loss? NO

Est. Duration of Repair 7

(day)

Description of
Accident/Loss

Present Location:

REFER TO SKETCH PLAN

COMFORTDELGRO ENGINEERING PTE LTD (UBI)

COST OF CLAIMS - Amount,
Parts 881.10
Miscellaneous ltems 0.00
Labour 0.00
Paintwork Labour 0.00
Towing 0.00
Gross Total (S$) 881.10

+ GST 7.00% (S%) 61.68

Nett Amount (S$) 942.78

+ Previous Estimates (S$) 7,866.21

Claim Total (S§) 8,808.99

Generated using Merimen e-Claims Internet Estimation & Adjusting System



REPAIR DETAILS ]

Reference l
Part Source: MRM-SG Version: 1.0 (Last Synchronised: 21 Jun 2019)

Parts: M1-SUV BMW X3 2.0 xDrive20i (A) (Catalogue:Menmen Singapore 1.0)

Labour: Repairar's {Pﬁm—duminam_smndard List)

Print Code: ComfortDelGro Engineering Pte Ltd/SKL1151Y/21/06/2019 10:36

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page numbers with
tha END OF E_STIMATES marker on the |ast estimate page

Further Info: llems/values not in reference catalogue are prefixed with an asterisk °.

Estimates on Parts

No. Qty Part No. Particulars %Disc %Depr Amount
11 *FRONT BUMPER SPONGE ¢, 15 414 (see (e 2% ) 000 000 *50.00F <.
2 B *RIVET PLASTIC it 0.00 0.00 *1B.00F
i 6 *RIVET STEEL  réwr 0.00 0,00 “1R00F
4 1 . *FRONT AIR DUCT ASSY Det—d 000 000  *300.00F —
5 1 + *ENGINE LOWER COVER it Abd st a 000 000 ~—210.00F ¢
6 1 *FRONT BUMPER LOWER TRIM COVER ( Seeslem 15 ) 000 000 *145.00F
701 *FRONT RADIATOR GRILLE BRACKETLH | | 000  0.00 *30.00F~"
g8 1 *FRONT RADIATOR GRILLE BRACKET RH 000 0.0 *30.00F «
F=Franchise pat
Sub Total (S$) 801.00
+ Margin on LN Items 10.00% (S%) B0.10
Total Parts (S$) 881.10

ComfortDelGro Engineering Pte Ltd/SKL1151Y/21/06/2019 10:36. Not valid without Referance saction.
Generated using Merimen e-Claims IEAS




Repairer Estimates Suppl. #2

B/15/2018
ComfortDelGro Engineering Pte Ltd (coreg o 198s0804mW)
320 UBI ROAD 3
Singapore 408649
Email: denisteocdge.com.sg
(SUPPLEMENTARY)
INSURER: Sompo Insurance Singapore Pte, Ltd. (HQ)
IPARTICULARS OF CLAIM |
Claim Type: QD (OWN DAMAGE) Ref. No:
Policy No: D1BMTPV01015934 Date of Loss: 09/04/2019
Vehicle Reg. No.: SKL1151Y Driveable?
Driver Age/info: 55/ MALE Party At Fault: UNKNOWN
TP Injury Involved? ND Third Party Involved? YES
Insured/Claimant: SNG TECK KONG Contacl No: +6507889088
Driver: SNG TECK KONG
Make/Model: BMW X3, 2.0 XDRIVE20! (A) Vehicle Reg. Date: 30/09/2013
Vehicle Caolour: WHITE
Engine No: AB730540N20B20A Chassis No: WBAWX320X00B27875
Odometer: 0 KM
Paint Type:
Total Loss? NO
Est. Duration of Repair 7
(day)
Description of REFER TO SKETCH PLAN
Accident/Loss

Presant Location:

COMFORTDELGRO ENGINEERING PTE LTD (UBI)

(COST OF CLAIMS ~ Amount
Parts 367.40
Miscellaneous ltems 0.00
Labour 0.00
Paintwork Labour 0.00
Towing 0.00
Gross Total (S§) 367.40

+ GST 7.00% (S$) 25.72

Nett Amount (S$) 393.12

+ Previous Estimates (S$) B8,808.99

Claim Total (S$) 9,202.11

Ganerated uzing Mariman e-Claims internet Estimation & Adfusting System

hitps.isingapore.mermen comd/claimalindex. eimMussbox=MTRclaimAfussacion=gen_docviewlcaneid=B552884doctype=REPESTAcorole=14C... 11



B/1572019 Rapairer Estimales Suppl. #2

REPAIR DETAILS ]
Reference

Part Source: MRM-5G _ Version: 1.0 (Last Synchronised! 15 Aug 2019)

Parts: M1-SUV BMW X3 2.0 xDrvaZ20i (A) (Catalogue:Merimen Singapore 1.0)

Labour: Repairer's (Price-denominated Standard List)

Print Code: ComfortDelGro Enginsering Pte Ltd/SKL1151Y/15/08/2019 10:06
Validity: These estimates are valid only If they cantain the print code (above) on all estimate pages, running page numbers with the
END OF ESTIMATES marker an the last estimate page —y

Furthar Info: ltemsa/values nol in reference catalogue are prafixed with an astanisk .

Estimates on Parts

Mo, dty Part No. Particulars %Disc %Depr Amount
11 *REINFORCEMENT BRACKET - 0.00 0.0 2400
2 1 LM DOOR RUBBER '/ /'~ 000 000 140.00F
3 1 *BUMPER SIDE BRACKET LH Tf S 0.00 0.00 *BE5.00F
4 1 _ *HEADLAMP BRACKET RH i 0.00 0.00 *BE.00F
F=Franchss part
Sub Total (S§) 334.00
+ Margin on L,N items 10,00% (5%5) 33.40
Total Parts (SS) 367.40

ComfortDelGro Engineering Pte Ltd/SKL1151Y/15/08/2019 10:06. Not valid without Reference section,
Generated using Merimen e-Claims IEAS

hitps-iisingapane meriman.com/claimeindax. cimTfusebox=MTRclaimafuseaction=gan_docviewAcassid=855208&doctype=REPESTAcorole=14C... 23



Spark Car Care
ComfortDalgro Enginaering Pie Lid
320 U8l ROAD 3 SINGAPDRE 408640

Til: BA43BT2VEA4387I8 FAX : GT438072

Firalizatan Form
Bill Ta SOMPO Vehicle Number SKL1151Y
Attn to I MR ADRIAN Type Of Claim oo
=R 240 40
A. Spare parts —45700-00— F. Total Parts i i
B. Supplementary $501.00 G. Total Labour $1,030.00
B3N
C. Nett Price 5 H. Tatal Repair 00—
A
D, Supp Nett Price o . Excess b Berens
pre b
e
E. SiNent e
T4
ot Soora Para Price ?
T 40
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REL A S EHAR RS
YEW HENG AUTO PARTS PTE LTD

BLK 3017 UB! ROAD 1 #04-129 SINGAPORE 408708
TEL: 6743 D858 AMC: 5382 0830 FAs 8748 0BSH
Email. yawhengEyewhengauto sg
Co. Reg. No: 201130046W G5T Reg: No.: 201130048W

TAN INVOIC L

K COMFORTRELGRO ENGINEERING FTE LTI NG YLIIZZZ 06
FAauk !
L ZUS BEADDEL L KAL) Lk Li Ul 2
wibads 2d) WiH ks AL Ll LYl
SlNUAIE SiY 0] Lishhas OU DAY O
PG NG 45008107 24
dNe Dheseriphon N ~ Looanon l'_hi_THm_I-‘;-_:_«_-_ _ __"I.I’EL"‘F""
Si6d 1210 496 ) Fi(l BUMPER ABSUKBEK I M-t I 00 nl:.uH@l
albh 7488 733 2 HrLAME BOZZLE LHKRH YLSs | L35, j 3,
51117276426 3 BRACKE] YIS 2 § 2.0 ﬂ
31237 2is 08 & valuh ubErRATOR | =44l i A, _}-_-Jlﬁ,!_/
' TOTAL QUANTITY: s TOTAL SIN 259 00
ADD GB1 @ Me I5.13
GRANDTOTAL  SIN277.13

JEH:SKL1151Y i) Font Bu—pes wponec
JEL:320 UBI ROAD 3 ~
lj h‘rﬁ‘v\ﬂ" ‘5!-*

2) Yenddre et oot
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R AREEHBAH RS
YEW HENG AUTO PARTS PTE LTD

BLK 3017 UBI ROAD 1 #04-129 SINGAPORE 408708
TEL: 6743 G658 A/C: 382 0830 FAX: 6748 D858
Emall; yewhengilyewhangaulo sg
Co. Reg. No.: 201130046W GST Reg. No.: 20113004EW

TAX INYOICE
US: COMFORTDELGRO ENGINEERING PTE LTD NO: YLI11222037
PAGE: |
Nu 205 BRAUDDELL KOAD DALE Q052018
(BLK D) WORKSHOP AU CODE: LYCDEUI
SINGAPURE 579701 TERMS: bUDAYS
Pru NO: 4500810659 &
dutNo  Dewcpon  Loostion Oty UnitPree _ Amowt
51337300242 \) DOOR IN-21C 1 140.00 \mu.m'u
WEATHERSTRIP,FRONT —
TOTAL QUANTITY: 1 TOTAL SIN 140.00
ADD GST @ 7% .80
GRAND TOTA SIN 149.80
1
JEH:SKL1151Y -
JEL:320 UBI ROAD 3 D) LY Doos Bldsbes

rint ¢ KXM (02052019 10:4258 AM
ALESKMAN: KNM
his document is compuler generated. No signulure required.
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REEasEHLAFRLEE
YEW HENG AUTO PARTS PTE LTD

BLK 301T UBI ROAD 1 #04-129 SINGAPORE 408708
TEL' 6743 8858 A/C: 6352 0830 FAX: G743 0858
Emall: yswhengifyewhangaulo.sg
Co. Reg No.: 201130048 GST Reg No.: 201130040W

TAX INVOICE
1/S: COMFORTDELGRO ENGINEERING PTE LTD NO: YLI1222011
PAGE l
NO 205 BRADDELL ROAD DATE: 30/04/2019
(BLK D) WORKSHOP A/CCODE:  LYCDE0O!
 SINGAPORE 579701 TERMS: 60 DAYS /
P/O NO: 4500810608
Part No Descrption Loeation Qty  Unit Price Amount
SIN SIN -
51777171 0047 ! BMW EXPANDING RIVERT  IN-44C7 6 3.00 18.00 -
071472658277 2 BLIND RIVET §8S-07D 4 3.00 12,00
51117212955~ & FRT BUMPER BRACKETLH  IN-15A ] 85.00 ;
511172129567 H/LAMP BKT RH IN-14A 1 85.00 85.00
517472104767 & AIR DUCT YDS 1 30000 00 &
51757213662~ £ _ ENG UNDER COVER YDS I 210,00 210,007
511172495967 1 cwsanﬂnm,mmcr IN-43C3 1 85.00 85.00~
TOTAL QUANTITY: 15 TOTAL SIN 795.00
: ADD GST @ 7% 55.65
GRAND TOTAL SIN 850,65

) Ry i

JEn* SKL1151Y 2 Rk &l\
JEL:320 UBI ROAD 3 2) B‘--F;Fﬁ‘ sido Becher ¥

) 4) E,\..n.iﬁ ?\lﬂ_ B‘-nt_k..; 2y
L) Rom Bin new ‘Fhu}_._)

6) Fvrine |
_])) e lovedy  Mover EDMFEIHTIJE]&[E%HGI ING PTE LTD
e ium}@! L e {?__‘“1 o PORE /
= TELﬂTMF 48 1433 éhl\! r?

rint / KXM / 30/04/2019 3:12:28 FM

ALESMAN: KXM
his document is computer generated. No signature required. GOODE SOLD ARE NOT RETURNABLE

: @
WHIDSCNET M |
) ) lﬂ N A



v iR "
BRI POOD I PaARoTY TR0OL)

($)unoooy BNCEIOAQ) B pasodiut oq [[ia ypuour 1d 456°] Jo Y 1

WEEY) 0] SIUPUTLEI 10U 3 PIOF 5
FOVSEED-L1 _n.E = N Eﬂm “.mﬂ_... LmIHE
oIt QDS _ LNNOWY TV10L_ 'O SR R
OF Il &% 00'L 180 (0
L e 1 .

™

Rung Yvnay _ﬁ..H

VHIIANS
o000t ooooLl 1 am LENNOT JEELITLIOY T
MAIAANS
DouzE 7 O0TRE I W NOVIE WNIML THNYE 134 11uinlamw\wu.ﬁ|.mmm_
INNOWY BOMdm A0 >Tmes | NOUdmgossa A Qridols O
ans Hino &)
1301 28] " ‘ON 30Vd ONVHZ : N1
“ZH1018005% : ‘ON Od DISOBKLY * XVA TE/TELBERED 1 7]
~ o ; EIHAL G6roR0Y THOIVDY
AlSITTHS ©'ON DI HAA
100°TH : (I HANOLSI1D £ aviod TEn
10T arva )
GUITIHOGI0TNY : TOIOANIXVL  _ _  GU131d ONKHEINIONS QUOTHATHOSW
- mliﬂﬁiiliﬂ WIFLLOGBEL TOM “TE O ©-L006 LT TON T 15T
| Mgy ) ey ) gy fo i rgretiposrEon| LT
| ] v A | G e e, SRRl G PR s,
DEGE GEED 0y G541 SOED TIEL
i t 245622 F0NONIS IV LNCVA BENNS VEr
EE BT e [ FNOHIMM
il 3 - ¥ Buncooy) 9105848 ‘2rrreraD Hvd EEEESAS THL
_ Wl 1 L LEDY THOVENMES LE1-L08 | CDR N 9108 33
IR - | — .
BT " O MRA®® qai13Ld oLNY VK .
— ey ——
prbeyminpigiin (=} 4
| 79 = (o 73 Y vk F L B

&9




ACINVE  SATIMSSNT sy
- _ 1 v vy 2y

Agitﬁuﬁaiﬂjﬂtgi-ﬂ._!iﬁg
W) 0 S|P K WIN POE SPoo))

WYOrREDTL sl0mvonT [H] MWvoesoill swozrant[d)
SIHE'L UD8 LNOOY TVIO0L TOV d

#1101 % 00L 18D OOV

oaser'l IVIQLENS

gy Wy (T
~200) WSL e T3y ey (G B

00DOE'! |, 0ODOEN 1 é Eﬂm\_ﬁ\\ E",Rnﬁ

/ uﬂg% 3
(Dooskl s 0oSkL i mﬁﬁgﬂgnhﬁx\. BLSBSTLIN
INNOWY HEOmMn LD HOLLANEEE0
ans : D Yy
1Jo 1 adeq : ON HOVd DNVHZ : NLIV
\\mm-_a;aaﬂ_ : ON Od O1C08FLO - XV ZE/TELEEKS9 THL
3 SINHAL GFOR0F THOIVONIE
m._n:.dﬂ ¢ ON "'DHE HIA
[00TEC + O TEWNQLSND £ OVOH T8 0ZE
GTOTAONT : HIva
nmuﬂ.inm_...ﬁmf— H.._U___...z_uﬁ.._ﬂ. (T H1d ONTHTININT O THILLHOIN0D
Ty —— S | wirLL0008s TON D34 DO £-40D0H40-N FON TEM 15D
o oy st e e R G o o Bemmroypmigolms .
DFSE S0 v S5Z1 596D THIL
R — o w— ] i1 g1 —— CLOGZL FHOSYOMIS 3NV LIKVH EDNMS ViR
PWPESIR _— FENOHEHYIA
=
ﬁ_ ® ﬂ m funeccnyd 04 00S YLD ey 0w SEERSYSS T1EL
s v OLLH0F SUOHVONIS 121-108 | OOk B0 6108 ¥

ﬂ..wﬂil O MAE =0 all 3id oL1Nv 3vr
O T e EXrd Y Y HEWVFEE




TV MY 10N BV 108 $9000 Posysibeas saimeas dal pasiaind s o e sy

pund avrad Ty
74

Wid L6 1T GIGLAGTU 7 XN st
9 Y4 el

L\'- . . i

ar g =R

a
_.dd..__ uﬂﬁ wa (¥ ~
4aep WOmppasy (T
HC e :
£ avoyd THN 0ZE=TdcC
Foveds mmdong e ATGTTIMS 3 HAl
CPLLENIE  TYAGLANYHD
3B 1 s B 150 o0V
U BsE KIS WioL ALLMVD TVLOL
e YN l by WOVHIAO HITY ¥ WCRITIETIS
& o Lk ? &M 17we £ oOruTLInes
e Wit 1 1%, UELlnE el e il vat & FEL REV L 991D
@_:_.r. e | =M1 WHTHOSAY WO 144 L Ak AT ¢ KIS
Ny | WA e . Womimag i g
A ¥rinianncy CIN A
S EweT 0 SHHET RIS TNVONIE
LT s o (ol B s ACTEPTSOMC M 1T T
AN ,m._...__l... =TT TV T O Ol
i g
EONTTTIITY 0o 17 LS HNTITINIOT OMS TIENOINOD  © 9T
TMOANT VT
MEFRITIIOE Ty T LER AARSOTLLOY Dol Sey e
’i‘il!

UILIEOE UOVONIT BTI-F0W | V01BN L100 INE

ALTALd STAV OLOV ONIH MAX
Y WEYRHHE T WY



TP | 1 TR T S

poujiibes s dis m pemmaed mniloes s amusep s
WEA Wvihad Ty
Y - LP1 BR00 _rﬂn:__..vd?h f :hn

A S e R R € £ QYod Ten 0ZE:Tac
o ATSTTTIS : HA/
BROFI NIS  (WLOLONVED
e s B o oay
000k1 WIS VioL | ALLLNYTID TVLOL
INCTUAITH LR RIEVM
00| MoET I NI Honag W TrTone { eele
it sbdunn AL wwwwn  Mopdusdag) o ..._z__“EJ|
\ AN | R W g
g m TPHHAL 10LALE THOTHANTS
IO OO WY ACHEIOM (0 3T
AIOTENTN g0 VOO TTTROTCTY AR S0 YR
I WA
LOTTTITTN oM QLT A14 ONEEINIONT OHOTICLH0AN0D ST
AMOANT VI

MBRODEL ST o SEy S0 MEFSTIIDT BN Bay wn
USR0 £ YA DOND DE0R T BCEE CRLB L
00 PO TR0 VDD LIL-v0E L OVOU I8N LI0E 3

(LT AL SINVA OLOV ONITH MIA
W EYAPEEFY G Y




el O B S LT e T

.aﬁ..E! e ANINVE Spmsa.
_ Tl g omy By

(#pumeosy engpmag) o pescdus oq [Tum qmow sed g | 10 sy s
D) Ju) BlEpIITgal 10U A1 PIOg tpoog)

FOVDLER N 10N (H] WO LEO'LL R I0Z00vE L)
EF GEL T0DS LROOMY TV10L FOwE

Br 5T % 00'L 18D TV

00'F9E CIYLOLENS

Sar du NS WS (g a0 v geng s (g
;@}L#?s.&jq gfgj&gi#} 4 (€
2 Do T s oy Wwoi(e a3 RUoF Ly () ~ !

VYV RTI0
wzE , 00T I w aﬁzﬁ\\ LEL01 _Ecﬁ..“
0%E / 00TE I m WHAOD ONIMOL ¥EANNE 1~ HIOIZL :\‘

ool oooL 1 WOLLOH STTHD DI sor0L E:\_‘t
0058 0058 1 w ¥ TR0 T~ Hsﬁ:._vw“\

o
00se 0058 1 ' ITHETIHD i STLOIELLIY

0009 /0009 i B A TR AR siczetovits D
INNOWY EOMdn ALD 20TPg HOILIMDSEa anDOS 08
D S
\"-2&5 ; ONHOVd ONVHZ : NLIV
1018005% ! ON Od D1508KLS - XA TE/TELSERRY - THL
: SIWHHL G¥OEDF THOJVONIS
._ﬂn_an ¢ ONOHH HAA {
1007130 * QI YANQLSND £ CIVOE 10N 0Z%
GI0EOAT Hva
GEOCT-H0610THY : AIIOANIXVL o (LT 314 ONHTANIONT OO TIATIOINGD
franr o ) W comm ey i g Q WilrLLODSE) TON DY OO C-LDBEL LTV NON T LS5
| by i g | g P o s |
| TR W Y T S LCEYN A SRR i g
DE5Z SO00 vy 9671 GU09 THL
W e ) A | o i g e ] CLBEZ! F0NDNIG 34 LN BENNS vEE
== R .ﬁ@‘.ﬁ. e i

(rroooy) GLE0SYLD ErreerID D0k CROCSRED THI

- DLIE0F SECNDMIS IEV=102 | OO N 2100 90

H.ﬁ_ﬂ.allmeﬁansmhaoﬁ:«uqa 0€
A ac-—a Txxﬁm.mn)\d%%.ﬂ# B

gy e ey




EEVNELLEY L0 SHY (1108 50000 “ponnbe wnuls oy prmmnrd pindwo §) WINEDop B
MR NVMSETY
e STTIE SINLTIVOE J WO /

wa._.ﬁ_-_ B ORd0 THL
BT " SRR ™ 4 2y g v
Ud ENPEMIONT OUITIUHOINDD ' vw ?b_y:ﬂu_..,m\:
J nﬂﬁ_ﬂ_ W Wy ren. \!
Wa ooy TS .aar..éﬁ.v -
L e s S0 (F P
| aQ¥od_TE€n 0ZE: T
S Sy Ce i R g T TS YA

L dneegl iy C

9058 NIS VAOL (ANVED
5955 %t @ 150 aav ﬁ
00'56L RIS TviIOL 6l ALLLNYND TYAOL
b ows 00s8 | E0Er NI bﬁgﬁg #965 GPT L 1115
| 000TT ovorr | saA B MEADOWEONN ONE y ATIIEIT LSLIS
(3 00k o000t | SOA m... T IONaEY 5 9 0rTLiLts
00'SR oSy | L4 :..Emﬁﬁ: b A IBTITLITIS
00's8 oose | VET-NI gﬁ&iw& T ASSETITL IS
V) (=S)00T 00'F r aursss LAATE ONITH €t ~LIRSSTLYILO
QB! mmh 9 LOMNT LHEATY ONIORYAXE MINE v AVOOILLLELIS
iy i r) A HOGEI] [ | oN g
RO [RO0G OH Ovd Yy
SAV 09 SHOEL 1046t$ HEOJVONIS
I00HCDAT — HOOD NV JOHSWHEOM (0 18
& [0ZTONE HIVO QvOH TTHAQYEH S0T ON
i HOVd
TIOTZLIIIA ‘O (LT HL4 ONTHTANIONT OO TIGLH0ANDD S0
IDIOANTXVI

MASFORUILDE Ty Ey (50 MSOOCLLT Ton Bay el
DI 0 v OCS BSD ON BN [vdE L
DLLROF TUOJVOHIS KT6-P08 b OVOH 1A LU0 58

(LT 4Ld STVd OLOY ONTH MIA
v ERUEY R TR Y




i._ur.:_ﬂa!-_.

!i%
................ 1 BANNOaNT] = ”
T T —————
E\*JHQQ (shumooay ancpaag uo pasodun oq [ oo 12 50| Jo oy s
LD X0 EpTgRl o A pleg S
VIV SIS e WVEIZOLL 6100002
05BN TGOS INNOWVIVIOL __ @ows T T TT T
g ]| W00l 15D 0OV
e NI
Wy

HHTTAANE
wossT 000851t @ penonmeiawvin O veszeies
INNOWY HDREdN _ AID ___ %7Tms _____NOUJRiDEaq ammm
ans WO .
130 sy : ‘ON 30Vd ONVHZ E .
/ Bgoisoosy ON Od OTSORPLY * XVA TE/ELREYRD 1~
P SWHELL 6¥980F THOIVOY
AISTITHS | "ON "OF HIA
100°T3C : (T YENOLSND £ Vo T80
610E/H0FT : ava
VITIHW0610Z0Y : EDIOANIXVL (1T S ONTHRANIONS QU0 THALHODN
ﬂiii_ U] sy B g EEHMTEEEEEE
v ) Wiy Barpmury gy oury
‘!li_ljl_i!lj’
DEGE G300 v P52 8D THL \
IR | -a. LGS SHOSVEMNS 30 LI BONS vik

v....nﬂ; OLICCRLO TrivCr.o v CTSESw0 TIEL

04L20v KON 121108 L VDM 18N B10E M

.ysllﬁllpn.ﬁ.@ all 3rd oLnv Ive
= =l e 27 Y~y redW¥ED




TROSPHT] I ) O UV OO SN gty aernaeEe osl (o el En £ emnaen gy
IRRA Caviaaalis
P B IVE T TICAIVED £ IR 1

£+

o,

G L DTN w.&

~
¥l. _.....“U_.fm f!mﬂ h.r
T o I..ﬂ_ﬂ. Wwailze .—uh...——r
ARE D .......i..... o3 .
= e b S ayry £ Yod I8N 07E :TaC
ALSTIIHE s HHY
WONIS  IVLOLONYED
Fn % B 150 aayv
009 MIS TVloL @ ALLLNVID TVLOL N
o g 4 r1{-ese AT IR | iFmeoF i wiin
i HI%
pmony e ] ALl oy —— - |F¢F:1,.| gha = ..zﬁﬂ
TRON 1RO N M .
\\ SLWT A SWAEL INLALE THDIVDNIS
1OTaRT HTOD D ACTHERTHOWA, (T TR
RTAF AT AT FTACH T g MM
i AW
RroTEINI LY AL A7 LA SNRTTHATONT ONDTIIINON0D 151

MAEFDOTLAGE T D 140 pog cop Tew w3
ey
o ALY -V R0 IRTE O BERR EriD R

€
A0 FECad VOIS SI108 L OWoE mn e W

L1 4Ld SINVd 01OV ONTH MAX
WY 4% E N Y




N T - .

’ o rasiioeas
FNEATLLTE LM TV Q106 S0000 pagnba: amEele g el myrgiess ) PRWRSep TEL _
WO INYWSTTVE _
Pl S GI0TG0N / RO iy _
€L INR X2 nonisra G |
cesau R0 AT _
- S OVOW BN W3
* 41 ad mz_zmm!ﬂm Eu.__.ﬁhivinu_
O
o

wad wn nzzoy (O

ALSTTITHES - HEA
€ G¥0d Ig0 Qce:1dC
FPLINIS  TVILLGMYID
FL L
COET M5 oL i B Wy T
e wss 1 digrsss 135 YAV HESIM (v oot szeith 3
| . M S
WnpuTyY SN A BIEae] T on 1w
TE0T00e SO Ovd
gAvVaps EWRML 102625 SUOIVINGE
WOEQDAT  2A00 3V 7L095ILA GORENMOM 12 318
GOS0 EIva OVod TIZCOYHA SOL Ok
H HO%d
BITEITIA ON CET e DANIEERNTONE DaDIalaoao) s/
HOIOAN: A7 .L
mpoariing "o Ray 19 MIvoeTLLeE "o Bay wD
RO L) NV ONED EEE O Ii.“ﬁ..ﬂ._.
WLAOF WO VOINIT BE 70 | OOl PR JAST WO
n._u dLd SLAVd OLOV ONIH }_—E
A TSRS &
A Dor0tHL EL-U0-EI



Merimen e-Claims Page 1 of |

'CLAIM SUBFOLDER TRACKING - B o
|  Cose Notifled Esx Submitted | Ad] Assigned Adj Apt Adj Subrmitied ins Auth'ed Siatus
11 015 11 Apr 2009 S48,080.4 S$8,080 Panding for Survey
M msm:: B l";gr Fa. [ I:I.mn::l:l || viam I:I.T
=1 |ss7,351.60 eaie agy npe | | Cancel Cose |
21 Jun 2019 21 Jun 2019 Comblned with Main
Supp #1 |10:30 10:36 P [ (Cambined) SRR
15 Aug 2019 15 Aug 2019 | ‘ Combined with Main
i . 15 hug 2019
Supp #2 | 10:04 ;:;J:,M - | (Compiesd) uncombirm Suppl_|

Documents

Ingurpd; SNG TECK KDNG,

Vehice Roo. |ecwr vemaw | 09/04/2015 15:00 - 153
i SKL1151Y Date of LOSE: || cg Manths and 10 Days From LTA Reg Date (Man )] |
Claim Type: |OD / CMTD1901800 _mﬁ"f’ DIGMTPVOIO15934 (Camprahensive)

| N [Excess. 53000

Repairer. | ComfortDeiGro Engineering Pte Ltd (Ubi) 320 UBI ROAD 1, 408649 Ubi - Tel:
m‘::‘r‘? Sompo Insurance Singapore Pte. Lid. (HQ) - Tel: 6461 6555 . [Handled by Ruth Chua Gek Tiang - 6329 5151)
Adjuster: | LMK Auto Consultants Pte Ltd (HQ) - Tel 6256-3551 . |Handl=d by ADRIAM LING| .. [Final Rpt due 23/04/2019]

m"‘:"’“’ SNG TECK KONG (557 Male), NRIC: 516116268, Tel: +6597889088 Emai: tkanginonghuat.com

ASSOCIATED MAIL RECEIVED wiew Ml | Compose Case Mail ]

+ SOMPO_SG (13/02/2019]: Alert - Ad) Mandate Approved (S$B080.40) - SKL1151Y - Claim Mandier: Ruth Chus G..,
+ SOMPO_SG (04/07/2019); Please advisa if 0D repairs has been finalised (0D SKL1151Y)
« SOMPO_SG (15/04/2019): Alert - Ad) Mandate Approved (S$5647.20) - SKL1151Y - Claim Handler: Ruth Chua G...

ALL ASSOCIATED TASKS= view All | Search Tuss | Creste New Task | Comolete ||

Due Date  Priority Type Task Group  Subject  Handler  Assigned By Completed On Created On  Done?
Na resuits.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=d... 19/9/2019



Merimen e-Claims Page | of 3
Claim Documents
SKL1151Y (CMTD1901800)
oD
Apr 9 2019 7:00PM
[SNG TECK KONG]
ComfortDelGro Engineering Pte Ltd
Upined bocurmenty |  Upioad Mot | Comgces New Laner | View [yiew m Browsar| v |
(Assessment Reports o i par =2 |
No | Finalzad On ComforiBelGro Engineering Pre Ltd {Ubi) Thumbnall | Print
1 [10/04/19 1301 | Accident Statement @ | Loss e
2 [11/04/19 11:53 | Repairer Estimates [ IS
3 |21/06/19 10:36 | Repairer Estimates Suppl. #1 0 | Loss M
4 | 15708719 10:06 Repairer Estimates Suppl. #1 | € | Losd HTM
Ne | Finalized On LEX Auto Consultants Pte Ltd (HG) Thumbnall | Print
t 12/04/1917:32 | Adjuster Immediste Advice 2 Load HTM
13/09/19 14:58 | Adjuster Immedinte Advice Load HTM
Photos /Images 3 ~]| &
Mo | Relabel/Reorder | LKK Auto Consultants Pre Ltd (HQ) Thumbnall | Print
! |[12/04/18 17:31 | General View O | weawsc | |
2 |13/04718 17:31 General View 0| vawc | &
3 |12/041817:31 | General View O wedrs 4
4 | 12/04/18 1731 | General View 0| weaws | &
5 | 13/D4/1917:31 | Geners! View | sdiec | B
6 | 12/04/1517:31 | General View Q| v | H
|7 |12/me19 173 General View 0| tosawc | &
B | 12704718 17:31 General View 0| taaws | A
& |12/04/19 17:01 General View g Load G | BA
10 [12/04/1917:31 | General View Q| wedwc | A
11 [12/04/1917:31 | Genersl View 0| v | A
12 [12/04/1917:31 | Gerersl View Q| v | &
13 |12/04/16 1733 General View 0 | oadirs | A
14| 13/04/19 17:31 General View B | ilosdirs gu
15 |12/04/19 17:34 General View | @ | Load PG gﬂ
16 [12/04/19 17:31 | General View @ | towowc | B4
47 12/041917:31 | Genersl View 0| ceawc | B
18 | 12/04/19 17121 General View D | wesws | A
19 | 12/04/1917:31 | General View 0| ceerc | A
20 |12/04/19 17-31 | General View O | wadws | A
21 |12/04/1317:31 | General View Q| owr: | A
i1 |12/04/15 17:31 | General View 0| waws | A
A |12/04/19 170 General View ﬁ Lond 05 | A
14 [12/04/15 17:31 | General View 0 v | ¥
25 |12/04/18 17:31 | General View 0 | esdvc | B
|26 |12/04/18 1711 General View 0| o |
(27 [12/04/1917:31 | General Viaw O | s | &
18 | 1/0418 1731 | Ganeral View g Load jPG
29 |12/04/19 17:31 General View 0| adw: | B4
0 [12/04/1917:31 | Genersl View | | oadieG | B4
31 |12/04/1017:11 | General View i Load 0G| B
12 (1204191731 | General View @] waws | @
33 1404191731 | Genersl View 0 owrc o
34 [12/04/19 1731 | General View 0| leaws | B
35 |12/04/1917:31 | General View O e | &
36 |12/04/10 1701 | General View @ | v | @

hitps:/singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp ... 19/9/2019



Merimen e-Claims Page 2 of 3
Assessment Aeports tperpage |v] &
Na | Finaled On ComfortDelGro Engineering Pte Ltd (Ubl) " Thumbnall | Print
37 [12/04/1% 1731 |Ganaral View O wewc [ 2
38 (12/09/1915:01 | Meinspection Phote - ) | Loacwc 2
39 |12/09/15 15:01 | Reinspection Phato 0 ewc | &
40 (12/09/19 15:01 | Reinspection Photo 0 s
41 10919 15:01 | Aeinspection Photo 0 | Lescarc | A
42 | 12/08/1% 1501  Reinspection Photo o | @ | tondiec | @A
43 [12/09/19 15:01 | Reinspection Phota a 0 Leaans | 7
44 | 12/09/1515:01 | Reinspection Photo | I_"I Losd G | &
a5 |[12/09/19 15:01  Meinspection Photo | 0| toadirc | &
45 |[12/09/19 15:01 | Reinspection Photo | @ | woaws | B
a7 |12/09/19 15:01 [an - ',' Load 3pG | A
48 |12/89/1815:01 | Phato Before Spray 0 | Lsaws | &
4% | 12/09/15 1501 | Photo Before Spray @ awc |
50 |12/09/19 15:01 | Photo Before Spray B @ o | W |
Documentation = gm 2 | Al
Mo | Finalored Cn Sompo Insurance Singapore Pte. Ltd. (HQ) Thumbnaill | Print |
1 11/04/18 16:41 PRS- LKK ) | Load HTM
No | Melabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 (12419 17:32 | ESTIMATE Load POF
2 |12/06/19 14:58 | SUPPLEMENTARY 1 Load POF
3 |12/08/19 14:58 | SUPPLEMENTARY 2 § Load POF
4 [12/08/19 14:58 | ESTIMATE Load POF

5 [19/08/1915:20 | Parts Invoice Load POF
Linked Accident Report Documents
View
Na | Finalized On ComfortDelGro Enginaering Pt Ltd (Ubi} Thumbnall Print
1 10/04/12 1301 | Accident Statement € | Load HTM
Photos /Images [3 per =] &
No | Finalized On ComfortDieiGro Enginearing Ple Lid (Ubi) Thumbnail | Print
1 |10/04/18 12:43 | Accident Photo Q| edrs | &
3 |10/04/1812:48 | Accident Phota 0 s | HA
3 |10/04/1912:48 | Accident Photo )| adirc | M
4 |10/04/1912:48 | Accident Photo B | oedws | B
§ | 10/04/19 12°48 | Accident Phota @ | awe | H
6 |10/D4/19 1245 | Accident Photo 0 | waws | M4
7 |10/04/19 12:49 | Accident Photo 0| wears | A
8 |10/04/1912:49 | Accident Photo @ | adwc | 4
 Documentation 1perpoge |~} B
{Na_[Finadaed On ComfortDelGro Englneering Pte Ltd (Ubi) Thumbeall | Print
{1 |10/04/19 13:00 | Sketch Plan @ | Loaamr
Documents Checklist
'DOCUMENTS CHECKLIST

| There are no document chacklists configured

Dur Checklist = Ltd
W
Show Remarks To: | Bepairer O Handling Insurer
Kb BEmarid arn pradle selil g e 100 O GEniad.
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_... 19/9/2019
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Adjuster Report

LKK Auto Consultants Pte Ltd ice reg o 1ess07158r)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408833

Page 1 of 4

Tel: 6256-3561 Fax: 6844-8805 Emall sur@ikkauto.com;assignments@|kkaulo.com

VEHICLE DAMAGE INSPECTION REPORT

Sompo Insurance Singapore Pte. Lid. OQur File No: CS/SMO180068526/ATD3E2
50 Raffles Place, #05-01/08, Singapore Land Tower
Singapore 048623 Date: 19/08/2019
REFERENCE
Inswred/Claimant.  SNG TECK KONG Policy No: D1BMTPYVD1015034
Date of Loss: 09/04/2019 MNature of Claim; Claim No: CMTD1201800
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No; SKL1151Y
Make & Model BMW X3, 2.0 xDrive20i (A) Engine MNo: AGT3I0540N20B20A
Reg. Date: 30/0972013 (Man. Year: 2013) Chassis No: WBAWX320X00B27875
Colour: White Odometer: 118846 km
Engine Capacity: 1897 cc
;Hrnh;:ui Value/New Car S$60.000,00
Sum Insured (55): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steerning (Serviceable): Yes Foolbrake (Serviceable): Yes
Handbrake (Serviceabla); Yes Engine Modification: Mo Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 245/50 R18 Rear Tyre Size: 245/50 R18
Front Lefi Side: Piralll 8 mm Rear Left Side: Pirelli & mm
Front Right Side: Pirelli 8 mm Rear Right Side: Pirelli & mm
The above walues represant the remainiiig hyre Feads depih
COST OF CLAIMS Repairer's Adjuster's Difference  Diff %)
Parts 6,200.10 7.050.40 -850.30 -13.7M
Miscallaneous [tems 0.00 0.00 0.00
Labour 2,400.00 1.030.00 1,370.00 §7.08
Paintwork Labour 0.00 0.00 0.00
Tawing 0.00 0.00 0.00
Gross Total (5§) 8,600.10 B,080.40 519.70 6.04
+ GST 7.00/7.00% (S%) 602.01 565.63 36.38 6.04
Nett Amount (S§) 9,202.11 B,646.03 556.08 6.04
INSPECTION
Date of Assignment: 11/04/2019 Present Location: ComforiDelGro Engineering Ple Lid
(i)
Date Inspected 12/04/2019 Inspected Al ComforiDelGro Engineering Ple Lid
(ki)
320 UBIROAD 3
Singapore 408640

Estimaled Period of Repair: 5.0 days

Adjuster: ADRIAN LING

Manager: DENISE TAY KWEE CHENG

NOTE  This report represents our findings af thae ime and place of inspechion sfated hersin. Such inspechion has bean camied oul fo the best of our
kriowledge and atiity but any ather ity under any atfer circumeiances i hemby sxpressly arcluded
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REPAIR DETAILS

Reference

|Part Source: MRM-SG Version; 1.0 (Last Synchronised: 19 Sep 2018) |
'Parts: M1-SUV BMW X3 2.0 xDrive20i (A) (Catalogue:Merimen Singapore 1.0) '
\Labour:  Repairers (Price-denominated Standard List) |
Print Code: (Unsubmitted, no print-code for SKL1151Y)

Validity: These estimates are valid only if they contain the prinl code (above) on all estimate pages, running page |

numbers with the END OF ESTIMATES marker on the last estimate page |
Further Info: ltlems/values nol in reference catalogue e are prefixed with an asterisk * |

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's Amount
L *FRT BONNET Dented - *1,700.00F
(WEP)

2 156 'FR';IFI BONNET INSULATOR CLIPS Mol Necessary 30.00F *-F
3 1 1'“F.hl‘il:’T BONNET LOCK CABLE Camaged 36.00F *30.00F
4 1 iﬁrﬁgm BONNET UPPER CATCH RH Nol Necessary 45.00F ~-F
B8 1 P:HEHT BONNET UPPER CATCH LH Not Necassary 45.00F ~F
B 1 E‘.F-'"I“i'-:IEI: BONMET LOCK LOWER RH Nol Necessary S8.00F =

T 1 E:mﬂ‘; BONNET LOCK LOWER LH Nol Necessary 5B00F "F
g 2 E"IIFI;::;IE BONNET RUBBER Mot Necessary 32.00F =F
g 1 ?:CRF"r’ BONNET EMBLEM Necessary 60.00F “60.00F
10 1 "ER? HEADLAMP RH Cracked 1,550.00F *1,550.00F
1 1 :FR? HEADLAMP LH Not Necessary 1.550.00F ~F
12 1 %‘EI':I:\‘ADIATGR GRILLE CHROME RH Cut B5.00F *85.00F
13 1 :FHTI! RADIATOR GRILLE CHROME LH Cracked B5.00F *85.00F
4 1 E""IF.I-;? BUMPER Deformed - *1,300.00F

(WCF)

15 1 *FRT BUMPER INNER BASE LH & RH 0/S Damaged - “85.00F
1B 1 E:;RE‘: BUMPER CENTER GRILLE Not Necessary 60.00F -
171 iFH‘r: BUMPER LOWER GRILLE Deformed 70.00F *TO.00F
B 1 ?FWRF"I! BUMPER LOWER COVER GARNISH Deformed . *320.00F
10 1 E‘::R: BUMPER LOWER TRIM COVER Deformed D.0OF *145.00F
20 1 ETR? BUMPER TOW COVER Deformed 35.00F *32.00F
21 1 P:::!:'} HEADLAMP WASHER COVER RH Missing 55.00F *35.00F
2 1 E'.Iﬂ':‘::ﬂ:i'II HEADLAMP WASHER JET Damaged - *155.00F
23 1 i'.II:'EW‘I:5 BUMPER REINFORCEMENT Not Necessary 320.00F “F
24 1 P::t? BUMPER TOP RUBBER Cut 32.00F *32.00F
25 1 "‘:::E BUMPER SPONGE Deformed 50.00F *50.00F
28 1 ril=F|HI:":IE NUMBER PLATE Bent 50.00FS "50.00 FS

[ Report was unsubmitted during this print-out. |
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No. Qty Part No. Particulars Condition Repairar's Amount

21 2 *CENTRE PARKING SENSOR LH & RH Nol Necessary 200.00F ~F
28 2 "ECETITRE PARKING SENSOR LH & RH Mol Necessary - *F

4 (NPA)

29 1 *FRONT BUMPER SPONGE Repeated 50.00F “F
0 6 [Tl::sr PLASTIC Necessary 18.00F *1B.00F
1 B I":EI*:,ETSTEEL MNecessary 18.00F *18.00F
2z 1 iE\‘:IIIINIT AIR DUCT ASSY Deformed 300.00F *300.00F
33 1 :'EHl;IHE LOWER COVER Deformed 210.00F *210.00F
4 ?:E;HT BUMPER LOWER TRIM COVER Repeated 145.00F F
33 1 EFl?.i‘.:fllan RADIATOR GRILLE BRACKET LH Damaged 30.00F *30.00F
3B 1 E}:HT RADIATOR GRILLE BRACKET RH Damaged 0.00F *30.00F
%ﬂmﬂ *REINFORCEMENT BRACKET Cracked 24.00F *24.00F
| 1 "tcl-lpl]:lmﬂ RUBBER Not Mecessary 140.00F ~F
3 1 i1|Ili!“’cl:.lﬂl:!l'ﬂ‘ER SIDE BRACKET LH Not Necessary B5.00F *F
40 1 ?‘FE:A:DLAMP BRACKET RH Not Necessary B5.00F “~F

F=Franchizs parnt. S=Spechelt
Sub Total (S§) 5,641.00 6,414.00
+ Margin on LN ltams 10.00/10.00% (SS) 559.10 G36.40

Total Parts (S5)  6,200.10 7.050.40

| Report was unsubmitied during this print-out.
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Recommended Miscellaneous Items
There are no new miscellaneous ltems selected.
Recommended Labour
No Particulars Lab.Type Repairer's Amount
Labour [tems
1 TO DISCONNECT & CHECK ELECTRICAL WIRING,WIRE New 100.00 30.00
SOCKET ECT,REMOVE & REINSTALL DAMAGED
PARTS.TEST ARECTIFY FOR PROPER FUNCTIONING
2 TO REMOVE & REPLACE FRT BONMNET,FRT MNew 550.00 250.00
RADIATOR.,FRT HEADLAMP, FRT , LOWER & CENTRE
GRILLE
3 TO KNOCK & REPAIR RH FENDER, RADIATOR SUPPORT Mew 800.00 250.00
PANEL HEADLAMP SUPPORT PANELLH&RH &
AFFECTED AREA
4  TO SPRAY PAINT ALL THE AFFECTED AREA New 850,00 500.00
Gross Labour Cost (S§) 2,400.00 1,030.00

Report was unsubmitted during this print-oul

< END OF ESTIMATES >
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