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' wMerimen e-Claims Page 1 of |

...CLAIM SUBFOLDER...(New Assignment)

CLAIM SUBFOLDER TRACKING |

" Case | Notfied | EstSubmitted | AdjAssigned | Ad)Rpt | AdjSubmitted | Ins Authed [Status ) |
05 Apr 2019 11 Apr 2019 !mw Assfanmrent
Main - Cancel Case |
| Assion ]| | | |

Reference Claim Details Documents

CLAIM SUBFOLDER DETAILS
Insured: SOUTHERN LIMOUSINE PTE LTD, Co. Reg. No.: 2015279852
'Main Claimant: ~ HAJI MOHAMED MOHIDEEN S/0 N MOHAMED ISMAIL, ID: 52138534D o
03/04/2019 17:00 - :59
Vehicle Reg. No.: SMG72448B Date of Loss: [3 Months and 6 Days From LTA
L o Reg Date (Man Yr)] —

[ 29114387 (Comprehensive)
Claim Type: TP / 589623 Policy/Cover Note No.: Coverage: 17/01/2019 -
124/04/2020

| [Creabea I;v insurer]

| vehicle Reg. No. (Insured): SLN1483s 'Poliqr No. (Claimant): |
i _— . . [Excess: ———— . J ——e
Teamwork Garage Pte Ltd (HQ) 53 Ubi Ave 1 #01-24, Paya Ubi Industrial Park, 408934 Ubi - Tel: 6844

Repairer:

' | Handling Insurer:

& __ Chew Shong - 6594 2544] — — N
! Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Imm.Advice due 12/04/2019] |
Driver/Custodian (Insured): | ANG GEOK GWEE (), NRIC: S6838738H, Tel: +6581575653 Email: e

Adj Asg. Remarks: SURVEY AGREE ON SJE - REQ TO ASSIGN LKK. LIABILITY:100% CONTACT: DARREN 6844 2475. on WP.

- ASSOCIATED MAIL RECEIVED View All ‘Compose Case Mail

There are no mail for this case.

o)

ALL ASSOCIATED TASKS View All |  SearchTasks |  Create New Task Complete |
Due Date Priority  Type Task Group Subject  Handler Assigned By Completed On Created On Done?

No results,

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=d... 11/4/2019



411212019 Adjuster Immediate Advice
Note: This document has not been finalised.

LKK Auto Consultants Pte Ltd (coregno:1e9s07198R)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@Ikkauto.com

To: MSIG Insurance (Singapore) Pte. Ltd. From: LKK Auto Consultants Pte Ltd
4 Shenton Way 51 Ubi Ave 1 #01-25
#21-01 SGX Centre 2 Paya Ubi Industrial Park
Singapore 068807 Singapore 408933
Attn:  Katherine Wong Chew Shong Date: 12 Apr 2019
E Il - g l .
Insured Vehicle No : SLN1483S
TP Vehicle No : SMG7244B Accident Date :03/04/2019
Make : HONDA VEZEL Assignment Date : 11/04/2018
Date of Inspection  : 11/04/2019 Est. Duration of Repair :5.00
Inspection At : TEAMWORK GARAGE PTE LTD (HQ)
53 UBI AVE 1 #01-24, PAYA UBI INDUSTRIAL PARK
SINGAPORE 408934

Point of Impact / General Description of Damages
The vehicle sustained impact / damages front & rear portion and parts claimed are consistent to the accident.

Repairer's Estimate (Gross) :S§ 16,447.71
Revised Amount :S§ 3,652.87
Check Items (Estimated) 5% 1,457.89
Total :S% 5,110.76
Lump Sum Repair :S$

Total Loss Consideration

New for Old Value :S$
Pre-Accident Value : :S$
COE / PARF Rebate :S$
Salvage Value :S$
Margin for Repair :S$

Remarks
( ) The vehicle is economical/not economical for repair.

( X ) The above survey was conducted on a ‘without prejudice' basis.

hrtpszlisingapore.rnerimen.oorn!claimsﬂndex.c:l'm?ﬁ.rsebox=SVCdoc&fuseadion=dsp_viawarsmart&docid=40967137&prevlew=1&nolayoup1&CFl. -
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> Back to OneMotoring

DAREICAE Rahata Fnmiing

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner ID Type:

Owner ID:
Vehicle Details

Vehicle No.:

Vehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:
Engine No.:

Chassis No.:

Maximum Power Qutput:
Open Market Value:
Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:
Intended PARF Rebate Details

PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:

Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):

QP Paid:

COE Rebate Amount:

Total Rebate Amount:

The information contained hereinis correct as at 11 Apr 2019

Singapore NRIC
8534D

SMG7244B

No

11 Apr 2019
HONDA
VEZELHYBRID 1.5X AUTO
Blue

2018

LEB6741996
RU31321984
112.0kW (150 bhp)
$26,403.00

28 Dec 2018

28 Dec 2018

0

$18,965.00

Yes
27 Dec 2028
$14,223.00

27 Dec 2028

B - Car above 1600cc or 97kW (130bhp)
10

$32,302.00

$31,364.00

$45,587.00
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MNA119043820 / National Assessment Cantre Services - Ubl
ENTRY DATE & TIME: 04/04/2019 14:28 »
SUBMITTED BY" Jacksan Ho Zhao Tian

¢

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Please report correctlz the details of the accident to speed up the claims process

2. This Form must be completed by the Policyholder and/or the Authorised Driver.

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or witholding of material facts may allow insurance companies to
repudiate policy liability.

4, The issue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance companies.

5. Any false reporting may be referred to the Police for investigation.

6. This report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance Association of Singapore (GIA) for
archiving and thal copies of this report will, for a fee, be made available upon application by inlerested parties.

7. By the lodgement of this report to the insurers, you hereby consent ta the archiving of this report at the centre and to copies of the report being made available
aforesaid.

ACCIDENT STATEMENT

Date Of Report 04/04/2019 14:28

Date Of Accident 03/04/2019 17:40

Exact Location Of Accident PIE TWDS LORNIE RD
Country/State of Loss SINGAPORE

Vehicle Registration Number SMG7244B
Insured/Policyholder

Name Of Registered Owner HAJI MOHAMED MOHIDEEN S/0 N MOHAMED ISMAIL
NRIC No S2138534D

Email Address NOEMAIL

Mobile Phone No (LOCAL) +65-97315099
Alternative Phone No OFFICE-97315099

Vehicle Particulars

Manufacturer HONDA

Model VEZEL HYBRID 1.5X AUTO
E;icéf‘:gi?;{or which vehicle was being used at PRIVATE USE

Are youlcla'rming und_er your own insurance policy NO

for repair to your vehicle?

If No, Please state action to be taken THIRD PARTY

Vehicle Category PRIVATE HIRE

Insurance Company

Name of Insurance Company NTUC INCOME INSURANCE CO-OPERATIVE LTD
Type Of Coverage COMPREHENSIVE

Fleet Policy NO

Policy Number 5106689753

Cover Note Number
Driver

Name of Driver
NRIC No

Date Of Birth
Occupation

Date Of Driving Pass
Driving Experience
Gender

Mobile Number

Fax Number
Contact Number
EMail Address

NUR SHAHIRAH BINTE MOHAMED MOHIDEEN
5952534472

20/07/1995

INDOOR

13/02/2016

3 YEARS AND 1 MONTH

FEMALE

(LOCAL) +65-90035945

OFFICE-90035945
NOEMAIL

Page 1 of 28



Address

Postcode
Was driver an employee of the Insured's Company
If No, Relationship of the Driver with the Insured

Vehicle Registration Number of Driver's Own
Vehicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accident

Weather Conditions

Road Surface

Other Information

Was any foreign vehicle involved in this accident?

Number of vehicles (including own vehicle)
involved in the accident

Was any body injured in the Accident?

Was any injured conveyed to hospital by
ambulance?

Was any other material or property damaged?

| have been approached by unknown person(s)
soliciting/offering accident claims assistance.

Number of Passengers (Including Driver)
Details of Police Action

Was the accident reported to the police?
If Yes,Please state which Police Station
Police Station Name

Police Station Address

Police Station Contact

Was notice of intended Prosecution given?

If Yes against whom?

Circumstances of Accident

REFER TO POLICE REPORT - T/20190403/2225.
Attachment(s)

Are accident photos available for attachment?
Was there any video captured by Car Camera?
Remarks/ Reasons:

Was there any audio recorded?

88 CORPORATION ROAD
#05-16

649823
NO
CHILDREN

CHAIN COLLISION
CLEAR
DRY

NO
4
YES
NO
YES

NO

YES

BISHAN NEIGHBOURHOOD POLICE CENTRE

ROAD: 20 BISHAN STREET 23 , POSTCODE: 579757 , COUNTRY:
SINGAPORE

TEL NO: 1800-5529999 - FAX NO: 65561905
NO

YES

YES

VIDEO FOOTAGE WITH DRIVER
NO

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Number
Vehicle Make/Model/Colour
Details Of Properties
Vehicle Category

Name of Driver
NRIC/Passport Number
Contact Number

Address

Postcode

SLN1483S
TOYOTA COROLLA

PRIVATE CAR
ANG GEOK GWEE
S6838738H
81575653

Fage 2 of 28



Insurance Company Name
Nature Of Damage
No. Of Passenger (Including Driver)

Vehicle Registration Number
Vehicle Make/Model/Colour
Details Of Properties
Vehicle Category

Name of Driver
NRIC/Passport Number
Contact Number

Address

Postcode

Insurance Company Name
Nature Of Damage

No. Of Passenger (Including Driver)

DETAILS OF OTHER VEHICLE PROPERTY 2
SLZ9706J
MAZDA

PRIVATE CAR

TAN HELEN NEE HU TOH KENG
S0098862F

91912008

DETAILS OF OTHER VEHICLE PROPERTY 3

Vehicle Registration Number
Vehicle Make/Model/Colour
Details Of Properties
Vehicle Category

Name of Driver
NRIC/Passport Number
Contact Number

Address

Postcode

Insurance Company Name
Nature Of Damage

No. Of Passenger (Including Driver)

SCY7778B
TOYOTA WISH

PRIVATE CAR
AHMAD BIN UJANG
S1629546!
93840516

Name

Approximate Age

Injuries Sustain

Injured person in which vehicle?
Were seat belts worn?

Was this injured conveyed to hospital by
ambulance?

Address
Postcode

DETAILS OF INJURED PERSON 1
NUR SHAHIRAH BINTE MOHAMED MOHIDEEN

NECK, BACK & SHOULDER
SMG7244B
YES

NO

Page 3 of 28



Accident Sketch Plan

SKETCH PLAN

IMPORTANT NOTICE

1
2
3
4
5)
L

n

8

Please report gorrectly on the details of the accident to speed up the claims process.

This form must

information provided must be as truthful and sccurate a3 possible. Any wilful misrepresentation or withholding
of material facts may allow insurance companies to

The issue and acceptance of this form by insurahce companies is not an admission of policy kabilty on the part
of the insurance companies.

Any falie reporting m#y be referred 1o the police for investigation,

The report will be forwarded by the insurers of the GIA Records Management Centre established by the General
Insurance Association of Singapore (GIA) for archiving and that copies of this report will for a fee be made
available upon application by miterested parties.

By the lodgement of this report to the insurers, you hereby consent 1o the archiving of this report at the centre
and to copies of the report being made available aforesaid.

Consent under the Personal Data Protection Act (PDPA)

1 understand, acknowledge, agree and consent that.

(3] My insurer, my workshop and the General insurance Association of Singapore ["GIA™) may/are permitted to
collect, use, disclose and/or process my personal data/personal information set out in the [form| and any
other personal information provided by me or possessed by my insurer (collectively the “Personal
information”) and disclose and transfer such personal information to all insurer(s) who have msured
mﬂmmumqummmwmaumm
be collectively referred to as the “insurers”), the insurers’ lawyers/law firm, the Monetary Authority of
Singapore and any relevant government agency/authority [such as police), for the purpose{s) of -

m Processing. handiing and/or dealing with my claims Including the settiement of the claims and any
necessary investigations relating to the claims;

) Investigations the accident and/or my claims,

(1) Carrying out and/or dealing with my Instructions or responding to any enquiries by me;

() Administering my claims (including the malling of correspondence, statement, invoices, reports or
notices to me. which could involve disclosure of certain personal data about me to bring about
delivery of the same a3 well #3 on the external cover of envelops/mall packages); and/or

(V] Complying with applicable law In administering. processing. handling and/or dealing with my

(B) Allinsurer(s) who have insured vehicie(s) involved In this accident and the Insurers’ lawyer/law firms,
may/are permitted to collect, use, disclose and/or process my personal information for one or mare of the
Jbove purposes; and

() My personal information may/can be disclosed by any of the insurer and/or GIA 1o their third party service
providers or agents (including their lawyer/law firms), which may be sited outside of Singapore, for one or
maore of the above purposes.

1€} My personal infarmation will also be coliected and used to complle claims history for the purpose of fraud
detection, investigation and management in present and all future claims

(e} The information so collected under (d) above may be shared / disclosed:

i To a!l insurers and/or any other third parties that assist in evaluating, investigation, controlling or
managing fraud, regulators, law enforcement and government agencies 31 reasonably required for
the purposed stated, or

(1 For complying with requirements under my regulations, laws or court orders.

A

Policy holder’s signature m&a‘m reporting centre 's Signature

Date [ time:

(if driver is not policy holder) Date / time:
Date / time:

Poge 5
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Accident Sketch Plan
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DESCRIBE CIRCUMSTANCES OF THE ACCIDENT

Ruly 42 fola  Rupcd

1200t 0403/2235

DECLARATION
1/We declare the foregoing particulars are true in every respect.

Policy holder's signature s signature reporting centre
Date & time: (i driver is not policy holder) Name:
Date & time: NRIC/FIN No.:

Poge 6
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SINGAPORE
POLICE FORCE

Police Station Of Origin:
BishanN.P.C

Police Report

T/2018040372225

told
Report No. T20180403/2225

20 Bishan Street 23 SINGAPORE 579757

Tel No: 1800-5528099

REPORT OF A TRAFFIC ACCIDENT
Date/Time Report Made. Vide Report No. Station Diary No.:
Informant. Address:
NUR SHAHIRAH BINTE MOHAMED | 88 CORPORATION ROAD #05-18 SINGAPORE 648823
-MOHIDEEN —
ID Type /1D No.: Contact No.:
NRIC NO / 885253442 Home/Office: Mobile: 80035845
Nationality Emall
SINGAPORE CITIZEN
Sex: Age: Date of Birth: | Type of Informant:
_Female | 23 20/07/1995 | Driver
Race: Language: Institution / School Name:
Indian English SIM University
Occupation:

Along Road 1
LORNIE ROAD
_approaching Lornie Rd Exit
Weather. Road Surface Road Speed Limit:
Clear
Traffic Flow: Traffic Control: Traffic Volume:
One Way Not Controlled Heavy
Type of Collision: Anyone conveyed by
Chain collision ambulance:

g
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Police Report

SINGAPORE
POLICE FORCE mwm

Police Station Of Origin: 20f4
Bishan N.P.C Report No. T/20190403/2225
20 Bishan Street 23 SINGAPORE 579757

Tel No: 1800-5529809 CONTINUATION OF REPORT

Hospital/Clinic | NIL Class of Class: NIL
Driving Date of Expiry: NIL
Licence &
Expiry Date
Date Treatment | NIL NIL
No. Medical Leave NIL NIL
Name ANG GEOK GWEE 1D No. S6838738H
Related Vehicie | SLN14838S (Car) Contact No.| 81575853
Hospital/Clinic | NIL Class of Class: NIL
. Driving Date of Expiry: NIL
Licence &
Expiry Date
Date T NIL
No. Medical Leave NIL
Name TAN HELEN NEE HU TOH KENG 1D No. S0098862F
Related Vehicle | SLZ9706J (Car) Contact No.| 91912008
Hospital/Clinic | NIL Class of Class: NIL
Driving Date of Expiry: NIL
Licence &
Expiry Date
Date Ti  NIL = Date Discharge | NIL
No. of Days granted Medical Leave | NIL Degree of Injury | NIL

P
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Police Report

SINGAPORE
POLICE FORCE

20 Bishan Strest 23 SINGAPORE 579757
Tel No: 1800-5526009 CONTINUATION OF REPORT

Hospital/Clinic | HORIZON MEDICAL CENTRE Classof | Class: 3A
Driving Dats of Expiry: NIL
Licence &
Expiry Date

Date T 03/04/2019 Date 03/04/2019

No. of Days granted Medical Leave | 03 Degree of i

Brief Details.

On 3/4/19 at about 1745hrs, | was filtering into the Lomie Rd exit in my vehicle, SMG72448 (V1). | wish to
state that the traffic was heavy al that point of time as such my vehicla was stationary. All of a sudden, |
felt a collision from the rear. The impact from the collision caused me to surge forward and hit onto a
vehicle in front of me, SCY77788B (V2).

When | alightad from my vehicle, | realised that | was involved in a chaln collision. A vehicle behind me,
SLN1483S (V3) had collided onto the rear of my vehicle after ancther vehicle, SLZS7606J (V4) had hit
onto its rear. All drivers alighted from our vehicles o exchange particulars and take photos of the
damages.

No Traffic Police and ambulance at scene. No govemment property damaged and nobody injured at
scene however later, | felt pains of my back and neck as such | went to the doctor and was given 3 days
of MC. The front car plate had scratches and was cracked and the front portion of my vehicle had
scratches on it. The rear of portion of my vehicle was sariously damaged. | have an in-bullt camera (front
and back) and it captured the whole accident.

Page B of 28



Police Report

SINGAPORE
POLICE FORCE

Sketch Plan
Informant is not able to provide sketch plan

IMPORTANT: Please attach a copy of your vehicle's Insurance Certificale to this report. If you don't have
the carlificate with you now, please fax a copy to 85474885 stating the report number as reference.

Signature Of Officer Recording The Report: Signature Of informant:
E/

Sgt 3 NUR SAHIDAH BINTE IBRAHIM

Signature Of Interpreter: .

Not applicable 03/04/2019 21:33
Officer In Charge Of Case: Classification Of Case:
TP /AEIT!/

SI ANG Y1 TING, STEPHANIE :
Contact No.: 65476414 |,@ ﬁ?‘ S 061

Authentication Stamp ||
NP1E S L
e EAZE
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TeamWork Garage Pte Ltd

Mr 53 Ubi Avenue 1 #01-23/24 Spore 408934

Paya Ubi Industrial Park

rag S L\ : 6844 2475 & %

— \

Pte Ltd E-mail : claims@teamworkgarage.com
S CLEK) W { ' ,I Register number : 201015366H
) i 60 m Repair Performa Invoice
MSIG Insurance (Singapore) Pte Ltd Vehicle number SMG7244B
4 Shenton Way #21-01 [ [[ Make / Model HONDA/VEZZLE
SGX Centre 2 F“ I F:‘:( _grn[ 4 |Chassis number ~ RU3132194
Singapore 068807 ' J Accident date 04 April 2019
J | Reference 1904-15
Qty Particulars Unit Price - SGD $
PARTS REPLACEMENT - LIST ITEMS
1 |[FRONTBUMPER x4  / [F 866.50 777/
1 |FRONT BUMPER RETAINER x /" 39.56 ¥
1 |FRONT BUMPER LOWER GRILLE X /" 414.57 ¥
1 |FRONT BUMPER REINFORCEMENT X / 311.65
1 |FRoNT GRILLEASSY 7/ [ 944,26 5/1]
2 |FRONT HEADLAMP X [/ 3748.80 *
1 [TALGATE ~ [ [ 1098.25./
4 |TAILGATE GLASS MOULDING / /¢ 150.00 /
1 [TAILGATELOGO ~ /M 32.20/
1 |TAILGATE EMBLEM - VEZEL ~ pEC 55.20/
2 |TAILLAMP x M1 AN . 966.00 X
|4 [TAILGATE INNER LAMP LH X [/ 17 609.50 1947
1 |TAILGATE OUTERGARNISH © X [V 143.75 X
1 |TAILGATELOCK ~ [T 86.25 /
1 |TAILGATE LOCK STRIKER ¥ /// 40.25X
1 |TAILAGTE RUBBER ¢ /I 120.75 X
1 [TAILGATE INNER TRIM X 224.25 X
2 [TAILGATE DAMPER X | » 448.50 *
1 |TAILAGE INNER PULL COVER ¥ 35.00 ~
1 |TAILGATE WIPER MOTOR ¥ 346.15
1 [ReaRBUMPER / [/ e 748.54 /
2 |REAR BUMPER SIDE RETAINER [}/ .~ LH7 ._” 64.40
1 |REAR BUMPER REINFORCEMENT T X 392.10 X
2 |REAR BUMPER REFLECTOR * 347.30 X
1 |[ENDPANEL X K 557.75 X
1 |END PANEL TOP GARNISH X ' 74.75 ~
1 [SPARE TYRE TOP BOARD X R 447.35 X
1 |SPARE TYRE UNDER COVER X '/ 7679- 71 178.25 X
2 |FENDER INNER TRIM X - )% 434.70 1
2 |REAR CORNER BUMPER ¥ ' 9295667 420.60
° 1434713
Less 20 % 2869.42
Subtotal 11477.71
Balance C/F 11477.71




PARTS REPLACEMENT - SPECIAL NETT ITEMS
Balance B/F 11477.71
" 1 |FRONT NUMBER PLATE ~ (V] 7¢/ 80.00
1 SET|FRONT BUMPER CLIP ~ /&2 707 40.00
1 SET|FRONTGRILLECLIP 7 7 M 707 30.00
1 |REAR NUMBER PLATE X M 80.00"
1 SET|REAR BUMPER CLIP ~ /it 177 40.00
1 SET|REAR FENDER INNER TIRM CLIP & [/ 30.00 /
1 SET|REAR REVERSE SENSOR ~  UF 777 400.00
1 [JOINT SEALANT -/ 20 ¢ 72/150.00
1 |WINDSCREEN SEALANT /  AlL¢ ol o $7.7150.00
Subtotal 1000.00
Balance C/F 12477.71
S/No LABOUR AND MISCELLANEOUS CHARGES
Balance B/F 12477.71
1 |CHECK FRONT, REAR WIRING AND LIGHTNING SYSTEM 70.00 77
2 |REMOVE, REFIT REAR LINING, TRIM AND GARNISH 200.00 57
3 |REMOVE, RENEW REAR REVERSE SENSOR 150.00 /'~
4 |REMOVE AND STRAIGHTEN REAR EXHAUST 150.00 X
5 |REMOVE AND REFIT REAR WINDSCREEN 150.00 /77
6 |TRANSFER PARTS, ATTACHMENT FROM OLD TAILGATAE TO NEV 200.00 57
7 |PANEL BEATING ON AFFECTED AREAS 1500.00 577 ({¢
8 |SPRAY PAINTING ON AFFECTED AREAS 1400.00 [ 77
9 |APPLY ANTI RUST ON AFFECTED AREAS 150.00 70
o Subtotal 3970.00
/(/ 75
Grand total 16447.71

LSy

- 7936-67
[ ¢ 100 LKK Auto Consultants hence notify
(| [ .'f § the Repairer of the following:
= - « To resurvey before/after spray painling
- an « To display damaged part(s) during resurvey
L - }L ," {; « Pants prices are subject to confumation
' A « Third party survey is on a "Without Prejudice” basis
' f) / [ 7 / » No illegal modification(s) is allowed
Z{ J 4 O J » Supplementary item(s) must be resurveyed and
4 is subject to final approval from Insurance Company

———

Acknowledged by Repairer
Signature:
Date:
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...CLAIM SUBFOLDER...(Pending for Survey Report)
CLAIM SUBFOLDER TRACKING
Case Notified Est Submitted Adj Assigned Adj Rpt Adj Submitted Ins Auth'ed Status
wan |05 ADr 2019 AR $$4,821.63  |5$4,821.63 e v By
Edit Ads Rot | Edit Estimates | | view Rpt | Cancel Case |

Reference

Claim Details

Show All

CLAIM SUBFOLDER DETAILS

|[Created by insurer]

Insured:

SOUTHERN LIMOUSINE PTE LTD,

Co. Reg. No.: 2015279852

Main
Claimant:

HAJI MOHAMED MOHIDEEN S/0 N MOHAMED ISMAIL,

ID: 52138534D

03/04/2019 17:00 - :59

Vehicle Reg. )
No.: SMG72448 PaEof kass: [3 Months and 6 Days From LTA Reg Date (Man Yr)]
. Policy/Cover |29114387 (Comprehensive)
Claim Type: | TP / 589623 Note No.:  |Coverage: 17/01/2019 - 24/04/2020
Vehicle Reg.
No. SLN1483S A
(Insured): (Claimant):
Excess:

Repairer:

Teamwork Garage Pte Ltd (HQ) 53 Ubi Ave 1 #01-24, Paya Ubi Industrial Park, 408934 Ubi - Tel: 6844 2475

Handling
Insurer:

MSIG Insurance (Singapore) Pte. Ltd. (HQ) - Tel: +65 6827 7888 ... [Handled by Katherine Wong - 6594 2544]

Adjuster:

LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by CHEN TSUE YEE] ... [Final Rpt due 11/05/2019]

Driver/Custo
dian
(Insured):

ANG GEOK GWEE () ,

NRIC: S6B38738H,

Tel: +6581575653 Emall:

Adj Asg.

Remarks:

SURVEY AGREE ON SJE - REQ TO ASSIGN LKK. LIABILITY:100% CONTACT: DARREN 6844 2475. on WP.

ASSOCIATED MAIL RECEIVED

view All |  Compose Case Mail |

There are no mall for this case.

Due Date
No results.

ALL ASSOCIATED TASKS™

Priority Type

Task Group

Subject

View All

Search Tasks Create New Task I Complete I

Handler

Assigned By

Completed On Created On Done?

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 27/8/2019




Merimen e-Claims

Upload Documents

Claim Documents

*SMG7244B (589623)
[SLN1483S]
TP
HAJI MOHAMED MOHIDEEN S/0 N MOHAMED ISMAIL
Apr 3 2019 5:00PM
[SOUTHERN LIMOUSINE PTE LTD]
Teamwork Garage Pte Ltd

Upload Photos | Compose New Letter |

Page 1 of 3

View |View in Browser | v |

Assessment Reports 1 per page |z
No |Finalized On MSIG Insurance (Singapore) Pte. Ltd. (HQ) Thumbnail | Print
1 10/04/19 15:26 m:n;qmu?m?:sas Claimant: SOUTHERN LIMOUSINE PTE LTD o Load HTM

2 10/04/19 15:26 F“:l::esz‘-h;.:,floh:e;.!hllﬁls, Claimant: SOUTHERN LIMOUSINE PTE LTD o Load PG M
3 10/04/19 15:26 ::g::l‘l;:h u?;:?fa?:mmﬁ SOUTHERN LIMOUSINE PTE LTD © | LoadHTM

No |Finalized On LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 |12/04/19 14:33 | Adjuster Immediate Advice © | Load HTM
Photos/Images 3 per page %]
Mo |Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 |12/04/19 18:34 | General View © | loadirc | 4
2 |12/04/19 18:34 General View € | Load G
3 [12/04/19 18:34 General View € | loadirc | M
4 |12/04/19 18B:34 General View © | adwc | &4
5 |12/04/19 18:34 | General View © | Loadr
6 |12/04/19 18:34 General View © | loadirc | 4
7 |12/04/19 18:34 General View O | cadwc | &
8 |12/04/19 18:34 General View © | wadwc |
9 [12/04/19 18:34 General View © | loadirc | &4
10 |12/04/19 18:34 General View ) | LoadirG
11 |12/04/19 18:34 | General View O | adirc | 4
12 [12/04/19 18:34 General View €© | LoadirG
13 |12/04/19 18:34 General View O | adwc | &4
14 |12/04/19 18:34 General View © | adic | &
15 [12/04/19 18:34 General View 0 | oadirc | ¥
16 |12/04/19 18:34¢ | General View © | lcadirc | 4
17 [12/04/19 18:34 General View © | Loadic | 4
18 |12/04/19 18:34 | General View O | adirc | A
19 |12/04/19 18:34 General View © | adivc | &
20 |12/04/19 18:34 General View o Load JPG Iz
21 |12/04/19 18:34 General View O | adic | &4
22 |12/04/19 18:34 General View © | oadwc |
23 |12/04/19 18:34 General View © | Loadir
24 |12/04/19 18:34 General View € | Load PG
25 |12/04/19 18:34 General View € | cadirc | &
26 |12/04/19 18:34 General View © | Loadic | A
27 |12/04/19 18:34 General View € | oadirc | A
28 |12/04/19 18:34 General View © | loadic |
29 |12/04/19 18:34 General View © | Ladirc

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc...

27/8/2019
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Assessment Reports 1 per page ]
No |Finalized On lMSIG Insurance (Singapore) Pte. Ltd. (HQ) Thumbnail | Print
30 |12/04/19 18:34 General View 0 Load JPG
31 [12/04/19 18:34 General View © | LoadirG
32 |12/04/19 18:34 General View © | Loadirc | &
33 |12/04/19 18:34 General View € | Loadirg
34 |12/04/19 18:34 General View © | oadirc | 4
35 [12/04/19 18:34 General View © | LoadirG
36 |12/04/19 18:34 Odometer Reading © | adirc | 4
37 |12/04/19 18:34 | General View © | adirc | &
38 |12/04/19 18:34 Chassis Number © | Ladirc | 4
39 |12/04/19 1B:34 General View o Load JPG E

{40 |12/04/19 18:34 General View € | Loadirc |
41 |12/04/19 18:3¢ | General View 0 | wadirc | &I
42 |12/04/19 18:34 General View © | LoadirG
43 |12/04/19 18:34 General View o Load JPG
44 [12/04/19 18:34 General View €© | Loadirs
45 |12/04/19 18:34 General View € | LoadirG
46 |12/04/19 18:34 General View € | oadrc | 4
47 |12/04/19 18:34 Photographs of Damaged Parts B  lLoadirc |
48 [12/04/19 18:34 Photographs of Damaged Parts B Load PG ]
49 [12/04/19 18:34 Photographs of Damaged Parts o Load PG |
50 |12/04/19 18:34 Photographs of Damaged Parts ﬂ Load PG | &
51 |12/04/19 18:34 Photographs of Damaged Parts € | Loadirc | M
52 [12/04/19 1B:34 Photographs of Damaged Parts o Load PG | [
53 |12/04/19 18:34 Photographs of Damaged Parts O | adrc | &
54 |12/04/19 18:34 Photographs of Damaged Parts o Load PG E
55 [12/04/19 18:34 | Photographs of Damaged Parts © | Loadwc | M4
56 |12/04/19 1B:34 Photographs of Damaged Parts o load PG | 4
57 |12/04/19 1B8:34 Photographs of Damaged Parts a Load IPG E
58 |12/04/19 18:34 Photographs of Damaged Parts © | loadirc | 4
59 |12/04/19 18:34 Photographs of Damaged Parts 6 | Loadirc
60 |12/04/19 18:34 Photographs of Damaged Parts € | adirc | 4
61 [12/04/19 18:34 Photographs of Damaged Parts € | adirc | &
62 |12/04/19 18:34 Photographs of Damaged Parts € | Loadirc | 4
63 |12/04/19 18:34 Photographs of Damaged Parts € | loadirc | 4
64 [12/04/19 18:34 Photographs of Damaged Parts ) | LoadirG
65 |12/04/19 18:34 Photographs of Damaged Parts € | loadirc | 4
66 |12/04/19 18:34 | Photographs of Damaged Parts © | Load PG
67 |12/04/19 18:34 | Photographs of Damaged Parts 6 | adirc | 4
68 |12/04/19 18:34 Photographs of Damaged Parts € | Ladirc | &4
69 [12/04/19 18:34 Photographs of Damaged Parts B | wadircg |
70 [12/04/19 18:34 Photographs of Damaged Parts © | leadirc | &
71 |26/08/19 17:33 Reinspection Photo © | oadirc | &M
72 |26/08/19 17:33 Reinspection Photo € | oadirs | 4
73 |26/08/19 17:33 Reinspection Photo © | Loadirc | M
74 |26/08/19 17:33 Reinspection Photo € | wadirG
75 |26/08/19 17:33 Reinspection Photo © | loadirc | 4
76 |26/08/19 17:33 Reinspection Photo © | loadirc |
77 |26/08/19 17:33 Reinspection Photo €© | loadirc | A
78 |26/08/19 17:33 Reinspection Photo © | Load s
79 |26/08/19 17:33 Reinspection Photo € | wadirc | M4

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc...
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Assessment Reports |1 per page |
No |Finalized On MSIG Insurance (Singapore) Pte. Ltd. (HQ) Thumbnail | Print
80 |26/08/19 17:33  |Reinspection Photo € | Load PG
81 |26/08/19 17:33 Reinspection Photo © | LoadirG
82 |26/08/19 17:33 Reinspection Photo o Load PG | ]
83 |26/08/19 17:33 | Reinspection Photo e  loadirc | (¥
84 |26/08/19 17:33 Reinspection Photo €© | adirc | 4
85 |26/08/19 17:33 Reinspection Photo € | Loadirc |
86 |26/08/19 17:33 Reinspection Photo € | oadrG
87 |26/08/19 17:33 Reinspection Photo © | loadirc | M
Documentation 1 per page ¥
No  |Finalized On MSIG Insurance (Singapore) Pte. Ltd. (HQ) Thumbnail| Print
1 |10/04/19 15:26 TP SMG7244B E-REPORT © | LoadPoF
2 |11/04/19 14:13 SURVEY AGREE ON SJE - REQ TO ASSIGN LKK € | LoadPoF

Documents Checklist
DOCUMENTS CHECKLIST Reset | save | print |

There are no document checklists configured.

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

b4
Show Remarks To: L] Handling Insurer
Note: Remarks are private unless you show it to other parties.
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 27/8/2019



Adjuster Report Page 1 of 5
LKK Auto Consultants Pte Ltd (coregno1sss07188R)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com
VEHICLE DAMAGE INSPECTION REPORT
Our File No: CS/MSG19006524/EQD3E2
Date: 27/08/2019
REFERENCE
Handling Insurer: MSIG Insurance (Singapore) Pte. Ltd. Policy No: 29114387
miaimant Vehicle smG72448 Insured Vehicle No:  SLN1483S
Date of Loss: 03/04/2019 Nature of Claim: TP Claim No: 589623
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SMGT7244B
Make & Model: HONDA VEZEL, 1.5 HYBRID X (A) Engine No: LEB6741996
Reg. Date: 28/12/2018 (Man. Year: 2018) Chassis No: RU31321984
Colour: Blue Odometer: 5824 km
Engine Capacity: 1496 cc
Market Value/New Car Price: N/A
Sum Insured (S$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 215/60 R16 Rear Tyre Size: 215/60 R16
Front Left Side: Dunlop 7 mm Rear Left Side: Dunlop 7 mm
Front Right Side: Dunlop 7 mm Rear Right Side: Dunlop 7 mm
The above values represent the remaining tyre treads depth
\COST OF CLAIMS Repairer's Adjuster's Difference Diff %J
Parts 12,477.70 3,331.63 9,146.07 73.30
Miscellaneous ltems 0.00 0.00 0.00
Labour 3,970.00 1,490.00 2,480.00 62.47
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S$) 16,447.70 4,821.63 11,626.07 70.69
+ GST 7.00/7.00% (S$) 1,151.34 337.51 813.83 70.69
Nett Amount (S$) 17,599.04 5,159.14 12,439.90 70.69
INSPECTION
Date of Assignment: 11/04/2019

Date Inspected: 11/04/2019 Inspected At:

Teamwork Garage Pte Ltd (HQ)
53 Ubi Ave 1 #01-24, Paya Ubi Industrial

Park

Singapore 408934
Estimated Period of Repair: 5.0 days
Adjuster: CHEN TSUE YEE Manager: SHIAU CHAN

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_...

27/8/2019



Adjuster Report Page 2 of 5

NOTE: This report represents our findings at the time and place of inspection stated hersein. Such inspection has been carried out to the best of our
knowledge and ability but any other liability under any other circumstances is heraby expressly excluded.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 27/8/2019



Adjuster Report

REPAIR DETAILS

Page 3 of 5

'Reference

|Pari Source: MRM-SG Version: 1.0 (Last Synchronised: 27 Aug 2019)

Parts: M1-SUV HONDA VEZEL 1.5 HYBRID X (A) (Catalogue:Merimen Singapore 1.0)
Labour: Repairer's (Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SMG7244B)

Validity:
numbers with the END OF ESTIMATES marker on the last estimate page

|Furthar Info: Items/values not in reference catalogue are prefixed with an asterisk *.

These estimates are valid only if they contain the print code (above) on all estimate pages, running page

Recommended Parts

No. Qty Part No. Particulars Condition Repairer's Amount

1 1 *FRONT BUMPER Broken 866.50FL *779.40FL
2 1 *FRONT BUMPER RETAINER Not Necessary 39.56 FL *FL
3 1 *FRONT BUMPER LOWER GRILLE Not Necessary 414 57FL *FL
4 1 *FRONT BUMPER REINFORCEMENT  Not Necessary 311.85FL *-FL
5 1 *FRONT GRILLE ASSY Broken 94426 FL *351.80FL
6 2 *FRONT HEADLAMP Not Necessary 3,748.80FL *-FL
7 1 *TAILGATE Dented 1,098.25FL *1,098.25 FL
8 4 *TAILGATE GLASS MOULDING Necessary 150.00FL *150.00 FL
9 1 *TAILGATE LOGO Necessary 32.20FL  *32.20FL
10 1 *TAILGATE EMBLEM - VEZEL Necessary 55.20FL  *55.20FL
11 2 *TAILLAMP Not Necessary 966.00 FL *.FL
12 1 *TAILGATE INNER LAMP O/S Broken / N/S Not Necessary 609.50FL *304.75FL
13 1 *TAILGATE OUTER GARNISH Not Necessary 143.75FL *-FL
14 1 *TAILGATE LOCK Bent 86.25FL  *86.25FL
15 1 *TAILGATE LOCK STRIKER Not Necessary 40.25FL *=FL
16 1 *TAILGATE RUBBER Not Necessary 120.75FL *-FL
17 1 *TAILGATE INNER TRIM Not Necessary 224.25FL *-FL
18 2 *TAILGATE DAMPER Not Necessary 448.50FL *-FL
19 1 *TAILGATE INNER PULL COVER Not Necessary 35.00FL *FL
20 1 *TAILGATE WIPER MOTOR Not Necessary 346.15FL *-FL
21 1 *REAR BUMPER Dented 748.54FL *748.54FL
2 2 *REAR BUMPER SIDE RETAINER Broken 6440FL  *64.40FL
23 1 *REAR BUMPER REINFORCEMENT Not Necessary 392.10FL *~FL
24 2 *REAR BUMPER REFLECTOR Not Necessary 347.30FL *-FL
25 1 *END PANEL Repair 557.75FL *-FL
26 1 *END PANEL TOP GARNISH Not Necessary 74.75FL *-FL
27 1 *SPARE TYRE TOP BOARD Not Necessary 447 35FL *FL
28 1 *SPARE TYRE UNDER COVER Not Necessary 178.25FL *-FL
29 2 *FENDER INNER TRIM Not Necessary 434 70FL *-FL
30 2 *REAR CORNER BUMPER Not Necessary 420.60 FL *FL
31 1 *FRONT NUMBER PLATE Cut 80.00FS *35.00FS
32 1 *SET FRONT BUMPER CLIP Necessary 40.00FS  *30.00FS
33 1 *SET FRONT GRILLE CLIP Necessary 30.00FS *20.00FS
34 1 *REAR NUMBER PLATE Not Necessary 80.00FS *-FS
35 1 *SET REAR BUMPER CLIP Necessary 40.00FS  *30.00FS
36 1 *SET REAR FENDER INNER TRIM CLIP Not Necessary 30.00FS *-FS
37 1 *SET REAR REVERSE SENSOR Broken 400.00FS *200.00FS
38 1 *JOINT SEALANT Necessary 150.00FS  *30.00FS
39 1 *WINDSCREEN SEALANT Necessary 150.00FS  *50.00FS
| Report was unsubmitted during this print-out. |
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 27/8/2019




Adjuster Report Page 4 of 5

No. Qty Part No. Particulars Condition Repairer's Amount
F=Franchise part. S=SpcNett L=ListltemDisc.

Sub Total (S$) 15,347.13 4,065.79
- List Item Discount on L Items 20.00/20.00% (S$) 2,869.43 73416

Total Parts (S$) 12,477.70 3,331.63

Report was unsubmitted during this print-out.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 27/8/2019



Adjuster Report Page 5 of §
Recommended Miscellaneous Items
There are no new miscellaneous items selected.
Recommended Labour
No Particulars Lab.Type Repairer's Amount
La r
1 CHECK FRONT, REAR WIRING AND LIGHTNING SYSTEM New 70.00 30.00
2 REMOVE, REFIT REAR LINING, TRIM AND GARNISH New 200.00 50.00
3 REMOVE, RENEW REAR REVERSE SENSOR New 150.00 30.00
4 REMOVE AND STRAIGHTEN REAR EXHAUST New 150.00 0.00
5 REMOVE AND REFIT REAR WINDSCREEN New 150.00 100.00
6 TRANSFER PARTS, ATTACHMENT FROM OLD TAILGATE TO New 200.00 50.00
NEW

7 PANEL BEATING ON AFFECTED AREAS New 1,500.00 600.00
8 SPRAY PAINTING ON AFFECTED AREAS New 1,400.00 600.00
9 APPLY ANTI RUST ON AFFECTED AREAS New 150.00 30.00

Gross Labour Cost (S$) 3,970.00 1,490.00

Report was unsubmitted during this print-out.
< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen ... 27/8/2019



