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Veron Chen (LKKAuto)

From: Veron Chen (LKKAuto)

Sent: Tuesday, 23 April 2019 4:02 PM

To: Nadaraja, Deebanalnadaraja; SUR

Subject: RE: OD / 47684840055G / SJB9768E-DOA: 4/4/2019
Dear Deeban Nadaraja,

Noted with thanks.

Will submit our report and bill accordingly.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | emall sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubl Industrial Park, Ubl Avenue 1, #02-25 | 5{408933)

From: Nadaraja, Deebanalnadaraja <Deebanalnadaraja.Nadaraja@aig.com>
Sent: Tuesday, 23 April 2019 10:11 AM

To: Veron Chen (LKKAuto) <veronchen@Ikkauto.com>; SUR <sur@Ilkkauto.com>
Subject: RE: OD / 47684840055G / SIB976BE-DOA: 4/4/2019

Hi LKK,

Kindly proceed to close this case then.

Thanks & Regards,

Deeban Nadaraja

AlG

Claims Adjuster | Express Auto Claims
Singapore Claims | AlG Shared Services

Deebanalnadaraja.nadaraja@aig.com www.AIG.com

From: Veron Chen (LKKAuto) [mailto:veronchen@lkkauto.com]

Sent: Monday, April 22, 2019 10:29 AM

To: Nadaraja, Deebanalnadaraja; SUR

Subject: [EXTERNAL] RE: OD / 47684840055G / 5)B9768E-DOA: 4/4/2019

This message is from an external sender; be cautious with links and attachments.
|



Dear Deeban Nadaraja,

Please refer email from Premium Automobile.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | emall :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubl Industrial Park, Ubl Avenue 1, #02-25 | 5{408933)

From: Nadaraja, Deebanalnadaraja <Deebanalnadaraja.Nadaraja@aig.com>
Sent: Monday, 22 April 2019 8:32 AM
To: Veron Chen (LKKAuto) <veronchen@Ikkauto.com>; SUR <sur@|kkauto.com>

Subject: RE: OD / 47684840055G / SIB9768E-DOA: 4/4/2019

Hi Team,

Any update as per below request.

Thanks & Regards,

Deeban Nadaraja

AlG

Claims Adjuster | Express Auto Claims
Singapore Claims | AlG Shared Services

Deebanalnadaraja.nadaraja@aig.com www.AIG.com

From: Nadaraja, Deebanalnadaraja

Sent: Thursday, April 18, 2019 3:54 PM

To: Veron Chen (LKKAuto); SUR

Subject: RE: OD / 47684840055G / SIB9768E-DOA: 4/4/2019

Dear Veron,
Just wanted to confirm that insured will not repair at Premium Automaobiles Pte Ltd (UBI) 7

Kindly advice on this.

Thanks & Regards,

Deeban Nadaraja
AlG
Claims Adjuster | Express Auto Claims



. Singapore Claims | AIG Shared Services

Deebanalnadaraja.nadaraja@aig.com www AIG. com

From: Veron Chen (LKKAuto) [mailto:veronchen@lkkauto.com]
Sent: Thursday, April 18, 2019 3:26 PM

To: Nadaraja, Deebanalnadaraja; SUR
Subject: [EXTERNAL] RE: OD / 47684840055G / SIB9768E-DOA: 4/4/2019

This message is from an external sender; be cautious with links and attachments.
Dear Deeban Nadaraja,

According to repairer, insured will repair the vehicle at authorize workshop under OD claim.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubl Industrial Park, Ubl Avenue 1, #02-25 | $(408933)

From: Nadaraja, Deebanalnadaraja <Deebanalnadaraja Nadaraja@aig.com>
Sent: Thursday, 18 April 2019 9:06 AM

To: Veron Chen (LKKAuto) <veronchen@lkkauto.com>; SUR <sur@|kkauto.com>
Subject: RE: OD / 47684840055G / SIB9768E-DOA: 4/4/2018

Dear Veron,

Noted on that. Kindly assist to provide insured addendum sheet.

Thanks & Regards,

Deeban Nadaraja

AIG

Claims Adjuster | Express Auto Claims
Singapore Claims | AlG Shared Services

Deebanalnadaraja.nadaraja@alg.com www.AlG.com

From: Veron Chen (LKKAuto) ~ n

Sent: Wednesday, April 17, 2019 5:40 PM

To: Nadaraja, Deebanalnadaraja; SUR

Subject: [EXTERNAL] RE: OD / 47684840055G [/ SJB9768E-DOA: 4/4/2019

3



" This message is from an external sender; be cautious with links and attachments,
Dear Deeban Nadaraja,
Please refer email from Premium Automobile.

Kindly revoked in merimen for us to submit report.

Wed 17/4/2019 4:55 PM
Claims <cdaims@premiumauto.com.sg>

RE: OD CLAIMS FOR 5JB 9768 E-DOA: 4/4/2019
Te Veron Chen (LKKAuto), B SUR; Bl Admin A
Cc  cdams@premiumauto.com.sg

Dear Veron ,

Customer have sent out email earfier today to withdraw the claims
from our workshop.

Thank you.

Best Regards,
Sheila M Ismail

Claims Advisor

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | emall sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubl Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Nadaraja, Deebanalnadaraja <Deebanalnadaraja.Nadaraja@aig.com>
Sent: Wednesday, 17 April 2019 4:29 PM

To: Veron Chen (LKKAuto) <veronchen@Ilkkauto.com>; SUR <sur@lkkauto.com>; Chang Chee Sing

<claims@premiumauto.com.sg>; (nora.khai@premiumauto.com.sg) < .khai miumauto.com.s
Subject: RE: OD / 47684840055G / SIB9768E-DOA: 4/4/2019

Hi Veran,
Kindly assist to call insured to speed up the process. Noted that this case has been pending for 1 week.
Kindly assist to expedite on this.

Thanks & Regards,



Deeban Nadaraja
AIG
Claims Adjuster | Express Auto Claims
Singapore Claims | AIG Shared Services

Deebanalnadaraja.nadaraja@aig.com www.AlG.com

From: Veron Chen (LKKAuto) [mailto:veronchen@lkkauto.com]
Sent: Wednesday, April 17, 2019 8:51 AM

To: Nadaraja, Deebanalnadaraja; SUR; Chang Chee Sing; (nora.khai@premiumauto.com.sg)
Subject: [EXTERNAL] RE: OD / 47684840055G / SJB9768E-DOA; 4/4/2019

This message is from an external sender; be cautious with links and attachments,
Dear Deeban Nadaraja,

Thank you for the email.

Dear Sheila,

Kindly follow up with insured.

Best Regards,

Veron Chen | Case Handler

LEK Auto Consultants Pte Ltd

Phone: 6256-3561 | emall sur@Ikkauto.com | fax: 62564315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Nadaraja, Deebanalnadaraja <Deebanalnadaraja.Nadaraja@aig.com>
Sent: Wednesday, 17 April 2019 8:43 AM

To: Veron Chen (LKKAuto) <veronchen@lkkauto.com>; SUR <sur@Ikkauto.com>
Subject: RE: OD / 47684840055G / SIB9768E
Hi LKK,

Is there any update as per below request.

Thanks & Regards,

Deeban Nadaraja

AIG

Claims Adjuster | Express Auto Claims
Singapore Claims | AlG Shared Services



MM&MEMM

From: Veron Chen (LKKAuto) [mallto:veronchen@lkkauto.com]

Sent: Monday, April 15, 2019 B:50 AM

To: Nadaraja, Deebanalnadaraja; SUR

Subject: [EXTERNAL] RE: OD / 47684840055G / SIB9768E

This message is from an external sender: be cautious with links and attachments.
Dear Deeban Nadaraja,

Refer email from repairer.

Firi 12/4/2019 4:10 PM

Claims <claims@premiumauto.com.sg>
RE: OD CLAIMS FOR SJB 9768 E-DOA: 4/472019
To Vetan Chen [LKKAuto) B SUR; B Admin A

Dear Veron ,
I have sent out the forms , currently waiting for owner to reply.

Best Regards,
Sheila M lsmail
Claims Advisor

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | emall sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubl Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Nadaraja, Deebanalnadaraja <Deebanalnadaraja.Nadaraja@aig.com>
Sent: Monday, 15 April 2019 8:37 AM

To: SUR <sur@lkkauto.com>

Subject: RE: OD / 47684840055G / S/B9768E

Hi LKK,

Is there any update as per below request,

Thanks & Regards,



. Deeban Nadaraja

AIG

Claims Adjuster | Express Auto Claims
Singapore Claims | AIG Shared Services

Deebanalnadaraja.nadaraja@aig.com www.AIG.com

From: Nadaraja, Deebanalnadaraja

Sent: Friday, April 12, 2019 3:52 PM

To: SUR

Subject: OD / 47684840055G / SIB9768E

Hi LKK,

Kindly assist to upload O undertaking letter & interview form in merimen.
Thanks & Regards,

Deeban Nadaraja

AlIG

Claims Adjuster | Express Auto Claims
Singapore Claims | AIG Shared Services

Deebanalinadaraja.nadaraja®aig.com www.AlG.com
IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient, you must not
use or disseminate the information, If you have received this email in error, please immediately notify me by "Reply”
command and permanently delete the original and any copies or printouts thereof. Although this email and any
attachments are believed to be free of any virus or other defect that might affect any computer system into which it is
received and opened, it is the responsibility of the recipient to ensure that it is virus free and no responsibility is
accepted by American International Group, Inc. or its subsidiaries or affiliates either jointly or severally, for any loss or
damage arising in any way from its use.

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient, you must not
use or disseminate the information. If you have received this email in error, please immediately notify me by "Reply”
command and permanently delete the original and any copies or printouts thereof, Although this email and any
attachments are believed to be free of any virus or other defect that might affect any computer system into which it is
received and opened, it is the responsibility of the recipient to ensure that it is virus free and no responsibility is
accepted by American International Group, Inc. or its subsidiaries or affiliates either jointly or severally, for any loss or
damage arising in any way from its use.

IMPORTANT NOTICE:

The information in this email (and any attachments) Is confidential. If you are not the intended reciplent, you must not
use or disseminate the information, If you have received this email in error, please immediately notify me by "Reply”
command and permanently delete the original and any copies or printouts thereof. Although this email and any
attachments are believed to be free of any virus or other defect that might affect any computer system into which it is
received and opened, it is the responsibility of the recipient to ensure that it is virus free and no responsibility is
accepted by American International Group, Inc. or its subsidiaries or affiliates either jointly or severally, for any loss or
damage arising in any way from its use.



| Veron Chen (LKKAuto)

From: Claims <claims@premiumauto.com.sg>

Sent: Maonday, 22 April 2019 9:50 AM

To: Veron Chen (LKKAuto), SUR; Admin A

Cc: 'Claims’

Subject: RE: OD CLAIMS FOR 5JB 9768 E-DDA: 4/4/20719
Attachments: SJB 9768 E - MS KETKI SEN WITHDRAWAL EMAILPNG

Dear Veron ,

Owner/Driver have decided not to continue her claims with us therefore,
She is unable to give us the AIG form requested previously

Kindly view attach for her statement
Thank you.

Best Regards,
Sheila M Ismail
Claims Advisor

Premium Automobiles Pte Lid ineg ne tesspiriw

55 Ubl Road 1 Road Singapore 408699

p. +565 6388 7323 d, +65 6768 9E28 f. +65 6841 1183

e claimi@premiumauto comsg w. www.audicom.sg
Audi Showroom, Audi Centre 281 Alexandra Road Singap

11D

-

H#u

ore 155938 p. +65 6836 2223

ntaggable

This #mall, ingluding any attachment, s confidential and may also b priviieged

i you hawe recened it i arror, plesss notily U3 immediately by reply emal and then delete tho messags from your syitem

Please do not copy It o wse it for any purpose, or dischose [t contents or any sitachment to any other person Thank you

From: Veron Chen (LKKAuto) [mallto:veronchen@ikkauto.com]
Sent: Friday, 12 April 2019 10:47 AM

To: Claims; SUR; Admin A

Subject: RE: OD CLAIMS FOR SJB 9768 E-DOA: 4/4/2019

Dear Sheila,



Kindly get insured to sign.

Best Regards.

Veraon Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubj Avenue 1, #02-25 | 5(408933)

From: Claims <claims@premiumauto.com.sg>

Sent: Thursday, 11 April 2019 8:35 PM

To: SUR <sur@lkkauto.com>; Admin A <admin-a@lkkauto.com>
Cc: 'Claims' <claims@premiumauto.com.sg>

Subject: OD CLAIMS FORSIB 9768 E

Dear all,
Please assist for 0D approval.
Attached is the necessary documentation and marked estimate for your kind reference.

Thank you.

Best Regards,
Sheila M Ismail
Claims Advisor

Premium Automobiles Pte Ltd e ve isssezimwi

55 Ubl Road 1 Road Singapore 408639

p.+65 GIEE 2373 d. +B5 6768 9828 , +65 6841 1183
e. claims@premiumauto.com.sg w. www audl.com.sg
Audi Showroom, Audl Centre 281 Alexandra Road Singapore 159938 p. +65 6836 2223

11D
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#unfééééble

Email Disclaimar

This emall, Incluting any attechment, & confldentinl and may slso be prvileged

Il you have received it In error, please notify us immediately by reply emall snd then delete this message from your system
Please do not copy It or wse it for any purpose, or dichose its contents or any attachment to any other person. Thank you
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Veron Chen (LKKAuto)

From: Claims <claims@premiumauto.com.sg>

Sent: Wednesday, 17 April 2019 4:55 PM

To: Veran Chen (LKKAUto); SUR; Admin A

Cc claims@premiumauto.com.sg

Subject: RE- OD CLAIMS FOR SJB 9768 E-DOA: 4/4/2018

Dear Veron ,

Customer have sent out email earlier today to withdraw the claims
from our workshop.

Thank you.

Best Regards,
Sheila M Ismail
Claims Advisor

Premium Automobiles PTe Ld (neyss wssegarem

55 Ubl Apad 1 Road Singapore 408690

p. +#55 6388 2323 d. +£5 6768 9828 f.+65 65341 1183
e, claims@premiumauto.com.sg W. Www audl.com.sg
Audi Showroom, Audi Centre 281 Alexandra Aoad Singapore 159938 p. +65 6836 1.-‘_‘33

The all-new Audi Q2

#untaggable

http://www.audi.com.sg/sea/brand/sg/audi _promotions/promotions/car. -~ promotions/new-audi-q2-2017.html
Email Disclalmer

This ernad, including any attachment, & confidenti@l and may 245 b privikeged
if you have receieed it in errof please natify us immediately by reply emas and thar detete this message from your systém
Plagis do nol Cogy 1T OF e 11 for any purpose, or giciese 11y contents or any attachmant to @y OLher perso Thank you

From: Veron Chen (LKKAuto) [mailto:veronchen@lkkauto.com]

sent: Monday, 15 April, 2019 11:21 AM

To: Claims <claims@premiumauto.com.sg>; SUR <sur@Ikkauto.com>; Admin A <admin-a @lkkauto.com>
Subject: RE: OD CLAIMS FOR SJB 9768 E-DOA: 4/4/2019

Dear Shelia,

Kindly follow up with insured.



Best Regards,

veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email sur@lkkauto.com | fax 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Claims <claims@premiumauto.com.sg>

sent: Friday, 12 April 2019 4:10 PM

To: Veron Chen [LKKAuto) <veronchen @lkkauto.com>; SUR <suri@lkkauto.com>; Admin A <admin-a Ikkauto.com>
Subject: RE: OD CLAIMS FOR SJB 9768 E-DOA: 4/4/2019

Dear Veron,
| have sent out the forms , currently waiting for owner to reply

Best Regards,
Sheila M Ismaill
Claims Advisor

Premium Automobiles PLe Ltd ey ss issozzrow

55 Ubl Road 1 Road Singapore 408653

p. +65 G388 2323 d.+65 6768 9628 f. +65 6841 1183

2. claimsi® premiymauto coMm.tE W. Www.Bud).com.Sg

Audi Showroam, Audl Centre 281 Alexandra Aoad Singapore 159938 p. +65 BE3G 25.25

11D

The all-new Audi Q2

#untaggable

hgg:{M.g;;dl.cumﬁggfseajbranqufaudl promotions/promotions/car promotions/new-audi-q2-2017.htm!

Ermall Disclabmer

Thkg mrregd], in Ll ing amy attactumant, i oonlidential an d may ol e privilegad

Hf you have receleed |t In error, pleese sotily us imm edlately by reply amall gnd then deseta this meisagn from your #ystem
Please do not copy It or use i for any purpose, of disclose its contents of any StTachme 1 1o iy other person. ThEnk you
From: Veron Chen (LKKAuto) ito: ncheni@ 1

Sent: Friday, 12 April 2019 10:47 AM
To: Claims; SUR; Admin A
Subject: RE: OD CLAIMS FOR SJB 9768 E-DOA: 4/4/2019

Dear Sheila,

Kindly get insured to sign.



Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | emall :sur@lkkauto.com | fax: 6256-4315

glk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Claims <claims@premiumauto.com.sg>

Sent: Thursday, 11 April 2019 8:39 PM

To: SUR <sur@lkkauto.com>; Admin A <admin-a@|kkauto.com>
Ce: 'Claims' <claims@premiumauto.com.sg>

Subject: OD CLAIMS FOR SJB 9768 E

Dear all,
Please assist for OD approval.
Attached is the necessary documentation and marked estimate for your kind reference.

Thank you.

Best Regards,
Sheila M Ismail
Claims Advisor

Premium Automoblles Pte Ltd mes s s

&5 Libi Road 1 Road Singapore 408639

p. +65 6388 2323 d. +65 6768 9828 f. +65 6341 1183

e. claims@premumauto.COM.SE W, WWW audl.com g

Audi Showroom, Audi Centre 281 Alexandra Road Singapore 159338 p. +65 6836 2223

11D

The all-new Audl Q2

#untaggable

htto://www.audi.com.sg/sea/bra nd/sa/audi promotions/promotions/car pro motions/new-audi-g2-2017.html

Email Disclaimer

This emall, inciuding ey attachment, i confidential and may aivo be rivileged
W yorw hvave recelved (F in error, pleske nobiby us imm adiat=ly by reply amall and then doliete this mesiage Irom your nysiem
Please do not copy 1t or use it for any purpose, o daclose T3 CONTSME OF @y attachimment to any other persan. Thank you



Veron Chen (LKKAuto)

From: Veron Chen (LKKAuto)

Sent: Wednesday, 17 April 2019 5:40 PM

To: Nadaraja, Deebanalnadaraja; SUR

Subject: RE: OD / 47684840055G / SIB9768E-DOA: 4/4/2019
Dear Deeban Nadaraja,

Please refer email from Premium Automobile.

Kindly revoked in merimen for us to submit report.

Wed 1742019 455 PM

Claims <clams@premiumauto.comsg>
RE: OD CLAIMS FOR 5J8 9768 E-DOA: 4/4/2019
To Veron Chen [LEXAuto); B SUR E Admin A

Ce claims@premiumauto.com.sg

Dear Veron ,

customer have sent out email earlier today to withdraw the claims
from our workshop.

Thank you.

Best Regards,
Sheila M lsmail
Claims Advisor

Best Regards,

Veran Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Nadaraja, Deebanalnadaraja <Deebanalnadaraja.Nadaraja@aig.com>

Sent: Wednesday, 17 April 2019 4:29 PM

To: Veron Chen (LKKAuto) <veronchen@Ikkauto.com>; SUR <sur@Ikkauto.com>; Chang Chee Sing
<claims@premiumauto.com.sg>; [nura.khai@premiurnauta.cnm.sg) <nora.khai@premiumauto.com.sg>
Subject: RE: OD / 476848400556 / SIB9768E-DOA: 4/4/2019



‘Hi Veron,

Kindly assist to call insured to speed up the process. Noted that this case has been pending for 1 week.
Kindly assist to expedite on this.

Thanks & Regards,

Deeban Nadaraja

AlG

Claims Adjuster | Express Auto Claims

Singapore Claims | AIG Shared Services

Deebanalnadaraja.nadaraja@aig.com www.AIG.com

From: Veron Chen (LKKAuto) [mailto;

Sent: Wednesday, April 17, 2019 B:51 AM

To: Nadaraja, Deebanalnadaraja; SUR; Chang Chee Sing;

Subject: [EXTERNAL] RE: OD / 47684840055G / SIB9768E-DOA: 4/4/2019

This message is from an external sender; be cautious with links and attachments,
Dear Deeban Nadaraja,

Thank you for the email.

Dear Sheila,

Kindly follow up with insured.

Best Regards,

Veran Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email -sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Nadaraja, Deebanalnadaraja <Deebanalnadaraja.Nadaraja@aig.com>
Sent: Wednesday, 17 April 2019 8:43 AM

To: Veron Chen (LKKAuto) <veronchen@Ilkkauto.com>; SUR <5 |kkauto.com>
Subject: RE: OD / 47684840055G / SIB9768E
Hi LKK,

is there any update as per below request.



Thanks & Regards,

Deeban Nadaraja

AlG

Claims Adjuster | Express Auto Claims
Singapore Claims | AIG Shared Services

Deebanalnadaraja.nadaraja@aig.com www.AIG.com

From: Veron Chen (LKKAuto) [mailto:veronchen@Ikkauto.com]
Sent: Monday, April 15, 2019 8:50 AM

To: Nadaraja, Deebanalnadaraja; SUR
Subject: [EXTERNAL] RE: OD / 47684840055G / SIB9768E

This message is from an external sender; be cautious with links and attachments.
Dear Deeban Nadaraja,

Refer email from repairer.

Fri 12/4/2019 4:10 PM
Claims <claims@premiumauto.com.sg>

RE: OD CLAIMS FOR SJB 9768 E-DOA: 4/4/2019
To Veton Chen LKKAutol B SUR Bl Admin A

Dear Veron ,

| have sent out the forms , currently waiting for owner to reply.

Best Regards,
Sheila M Ismall
Claims Advisor

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | emall :sur@Ilkkauto.com | fax: 6256-4 315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Nadaraja, Deebanalnadaraja <Dee araja.Madara ig.com>
Sent: Monday, 15 April 2019 B:37 AM

To: SUR kkau m=

Subject: RE: OD / 47684840055G / S/B9768E



- Hi LKK,

is there any update as per below request.

Thanks & Regards,

Deeban Nadaraja

AIG

Claims Adjuster | Express Auto Claims
Singapore Claims | AIG Shared Services

Deebanalnadaraja nadaraja@aig.com www.AlG.com

From: Nadaraja, Deebanalnadaraja

Sent: Friday, April 12, 2019 3:52 PM

To: SUR

Subject: OD / 47684840055G / SJB9768E

Hi LKK,

Kindly assist to upload Ol undertaking letter & interview form in merimen.
Thanks & Regards,

Deeban Nadaraja

AlG

Claims Adjuster | Express Auto Claims
Singapore Claims | AlIG Shared Services

Deebanalnadaraja.nadaraja@aig.com www.AIG.com
IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient, you must not
use or disseminate the information. If you have received this email in error, please immediately notify me by "Reply”
command and permanently delete the original and any copies or printouts thereof. Although this email and any
attachments are believed to be free of any virus or other defect that might affect any computer system into which it is
received and opened, it is the responsibility of the recipient to ensure that it is virus free and no responsibility is
accepted by American International Group, Inc. or its subsidiaries or affiliates either jointly or severally, for any loss or
damage arising in any way from its use.

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient, you must not
use or disseminate the information. If you have received this email in error, please immediately notify me by "Reply”
command and permanently delete the original and any copies or printouts thereof. Although this email and any
attachments are believed to be free of any virus or other defect that might affect any computer system into which it is
received and opened, it is the responsibility of the recipient to ensure that it is virus free and no responsibility is
accepted by American International Group, Inc. or its subsidiaries or affiliates either jointly or severally, for any loss or
damage arising in any way from its use.

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient, you must not

4



Veron Chen (LKKAuto)

From: Veron Chen [LKKAuto)

Sent: Monday, 15 April 2019 11:21 AM

To: ‘Claims’; SUR; Admin A

Subject: RE: OD CLAIMS FOR SJB 9768 E-DOA: 4/4/2019

Dear Shelia,

Kindly follow up with insured.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 5256-3561 | email :sur@Ikkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Claims <claims@premiumauto.com.sg=>

Sent: Friday, 12 April 2019 4:10 PM

To: Veron Chen (LKKAuto) <veronchen@Ikkauto.com>; SUR <sur@lkkauto.com>; Admin A <admin-a@lkkauto.com>
Subject: RE: OD CLAIMS FOR SJB 9768 E-DOA: 4/4/2019

Dear Veron ,
| have sent out the forms , currently waiting for owner to reply.

Best Regards,
Sheila M Ismail
Claims Advisor

Premium Automoblles Pte Ltd e ue mssmia

55 Libi Road 1 Aoad Singapore 40B&39

p. #65 G1BB 2323 d. +65 6768 9828 f. +65 684l 1183

&, claimsi premiUmayto.com.Sg  W. Www gL Com.SE

Audl Showroom, Audi Centre 281 Alexandra Road Singapore 159938 p. +65 6836 2223
1 "

CBiD

I Nne

#u'ﬁ{\agga ble

o Audl Q2

http://www.audi.com.sa/sea/brand/sa/audi oromotions/promotions/car_promotions/new-audi-g 2-2017.html
|



. Emall Disclaimer
This ermall, inclliding sy attachmant. & conlidentisl and may atso be pinileged
If you have received It inafror, please natity us immediately by reply el 2nd then delets this message from your system
Plaase do not cogy It ar use it for any purpose, or disclosa [t contents o any attachment 1o any other person. Thank you

From: Veron Chen (LKKAuto) [mailto:veronchen@lkkauto.com]
Sent: Friday, 12 April 2019 10:47 AM

To: Claims; SUR; Admin A

Subject: RE: OD CLAIMS FOR S1B 9768 E-DOA: 4/4/2019

Dear Sheila,

Kindly get insured to sign.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | S{408933)

From: Claims <clai re uto. .5

Sent: Thursday, 11 April 2019 8:39 PM

To: SUR <sur@Ikkauto.com>; Admin A <admin-a@Ikkauto.com>
Ce: 'Claims' <claims@premiumauto.com.sg>

Subject: OD CLAIMS FOR SJB 9768 E

Dear all,
Please assist for OD approval.
Attached is the necessary documentation and marked estimate for your kind reference.

Thank you.

Best Regards,
Sheila M Ismail
Claims Advisor

Premium Automobiles Pte Ltd meg s mesaimw)

55 Ubi Road 1 Road Singapore 408639

p. +65 6388 2323 d. +65 6768 9828 {.+65 6841 1183

e. claims@premiumauto.com.sg w. www.audicom.se

Audi Showroom, Audi Centre 281 Alexandra Road Singapore 159938 p.+55 6836 223
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LKK Auto Consultants Pte Ltd coreg e 1sesoriess)
51 Ubl Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408833
Tel: 6256-3561 Fax: GB44-8805 Emall: sur@lkkauto.com assignments@ikkauta com

Tor AlG Asia Pacific Insurance Pte. Lid, From: LKK Auto Consultants Pte Lid
AIG Building 51 Ubi Ava 1 #01-25
78 Shentcn Way #08-16 Paya Ubl Indusirial Park
Singapare 073120 Singapore 408833
Aln:  Gan, Hunchung Date: 12 Apr 2018
Preliminary Advice
Vehicle No : SJBSTEEE Accident Date : D4/04r2019
Make : AUDI A3 Palicy No. ; 2700441770
Assignment Date  © 12/04/2019 Excess 1 550.00
Date of inspection @ 11/04/2019 Est. Duratlon of Repair ' 14.00
Inspaction Al : PREMIUM AUTOMOBILES PTE LTD (UBI)
55 UBI ROAD 1
SINGAPORE 408658

Point of Impact /| General Description of Damages

The wahicle sustained Impact | damages .n/s body and parts claimad are consistent to the accident,

Repalrar's Estimata (Gross) :S8 28.774.00
Revised Amolin 58 17,688.00
Check items (Estimatad) 5% 2,286.00
Total :58 19.894.00
Lump Sum Repair 5%
Total Loss Consideration
New for Old Value 'S5
Pre-Accident \Value 55 75,000.00
COE ! PARF Rebate 55 53.669.00
Salvage Value -]
Margin for Repair 55 21,321.00
Rlnui-u
(%) ,
The vehicle is repairable at our adjusted amount. We have also confirmed excess and policy coverage, Kindly
let us have your authorisation.

The vehicle is uneconomical to be repalred, you are advised Lo invite tender for the wrack.

Othar commants :

hitps-/isingapore.merimen. com/claims/index.cim Pfusebox=MTRad|uster&fuseaction=dsp_rpts&rptmode=2&caseid=8093144exlid=3006588adjcur... 11



Ananma

>M to OneMotoring

' Enquire PARF/COE Rebate for Registered Vehicle
Vehicle Owner Particulars
Crwner 10 Type:

Owner 1D
‘Vehicle Detalls
VehicleMo:
Wehicle to be Exported:
Intended Deregistration Date:
Vehicle Male:
Vehicle Modet:
Primary Colour:
Manufacturing Year
Engine Mo
Maximum Power Output
Open Market Value:
Original Registration Date:
First Registration Date;
Transfer Count:
Actusl ARF Paid:
Intended PARF Rebate Details
PARF Eligibility:
PARF Eligikility Expiry Date;
PARF Rebate Amount:
Intended COE Rebate Detalls
COE Expiry Date:
COE Category:
COE Period(Yearsh
QP Paild:
COE Rebate Amaount:
Total Rebate Amount:
The infarmation contained herein is correct as at 12 Apr 2019

PARFINNF Rahatn Fnoee

Singapare NRIC

03032

_.’n_;.l_BPHHE

Mo

12 Apr 2019

ALDY

AISEDAN 1.4 TFSI (AMBIENTE)
Red

2015

CZC504756
WALIZZZAVSG1050542
920kW (123 bhp)
$27442.00

23Dec 2015

23Dec 2015

0

$20,699.00

Yes

22 Dec 2025

$15524.00

22 Dec 2025

A~ Car upto 1600cc & 97W (130bhp)
10

$56,989.00

£38,145.00

$53,665.00

niTps VLA .gov.sg/ la/VIFacton/enguireHsbalatyFutlicHastoraUenagInpul FUNU |IUN_IL=FUsUSUUY | |

"



» Back to OneMotoring

I Enquire PARF/COE Rebate for Registered Vehicle

Cwner ID Type: Singapore NRIC
Owner ID: D303Z
T T 71 s T e S — i e RSPt - T % |
Vehicle No SJ87758E
Vehicle to be Exported Yes
Intended Deregistration Date 11 Apr 2019
Vehicle Make ALDI
Venhicle Model AISEDAN 1.4 TFSI (AMBIENTE)
Primary Colour: Hed
Manufacturing Year: 2015
Engine Mo, CZC50475&
Chassis No WAUZZZBYSG 1050542
Maximum Power Output F2.0kW (123 bhp)
Open Market Value $£27 442.00
Original Registration Date: 23 Dec 2015
First Registration Date 23 Dec 2015
Transfer Count; G
Actual ARF Paid: £20,499.00
Einicnded SARF R
PARF Eligibility: Yos
PARF Eligibility Explry Date 22 Dec 2025
PARF Rebate Amount: £15.524.00
et O T e s
COE Expiry Date 22 Dec 2025
COE Category A« Carup to 1600cc & F7kW {130bhp)
COE Period(Years) 10
QP Paid: £56.989.00
COE Rebate Amount £38.141.00
Total Rebate Amount: $53.685.00

The information contained herein iscorrect as at 11 Apr 2019

OK
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ANNOUNCING 88 Motor Trading

as seCarMart Premium Dealer for the 5™ Consecutive Year
Bls

BB}'*& £ #H B
MOTOR TRADING

» Used Car Comparison

Aurdi A3 Sportback 1494 TFE1 S
tronic Ambienie

arnpniig ¥ et Auill &7 Sedan 144 TFSL Amiblente

Al & Sedan 144 TFS1 Amblante Aul AT Sedan 1481

i A

(R s Shasshet

Hach ko seanch result

CAR DETAILS
Prica 177800 Y76, 000 $A1,939 47H,000
Instaiment $653 $E4) sim sala
Registration Date I -ag-2015 T-Aag- 2015 30-0c2-2015 3 -Dec-2015
Manufactured 0% 2015 20158 2018
Milzage 71,138 km 47,000 km 46,000 km &5.000 km
Transmimjon Butn hato Auto huto
Engine Cap 1.395 e 1,395 cc 1355 cx LIS
Road Tax §GI4 fyr $E34 yr 5524 Jyr 624 fyr
Power 02.0 bW (12D Bbg) 2.0 KW [ 112 bhp) 2.0 kW (123 bihg) G20 LW (127 bha)
Curb Weight 1,300 kg 1,300 kg 1,310 kg L0 kg
Fastures 1.4 TFS] Engine With Responsive 7 Fowenred By 4 Cylinger Inling Petrol 141 4 Cylingeés Lnkng DOHC 1,4 TFSL Engine, 7
Epesd Automats; S-Tronic Tronsmission,  Engine With Turbocharging And Turbochanged Engine, T Speed Auto & Transmission, Coen
Horsspoweer OF 123 Bhp For High Fusd Imtmroooling, S36N [ 122 BHP), Torgue Tronic Trarsmesion, ARS, Arfsge Alrbags, Al MM
Efficiancy. 200 Nm, §.33 (0 To 100Km/H), 7 Speed  Tracton Condral Dhaal Zone Adoon, |
5-Tronic,
ACCEREOTES 17 Sports fims, Lsather Seats A MM Bluetooth, Reverse Sensor, Leather Seats, Sport Rims, Reverss Aad MM, Blurmot
Retractable Hesdunit, Blustooth, Electric  Dual Zone Auto Cimnate Controd, Aute Senpory, Dust Zone Autt Climate Ousl Zore Autn O
Park Brake Bution, Resr Aron, Bic Linon Hesdiampe, LED DRL, Rear Al Control, LED Dary Light Running, Feciory — Menon Haaciamps,
Com, &L, Loather Seats Fleted Adio Wih Biostooth, Paddls Fitsned Sy, ALK,
Shift,
Dascription Bmautiful Spory Bun, Full Senvicing Loan Awailable, Low Interesl Rale AL Just Aevivad 1 Owner Beagtiful Unit, Low  Blackven Front Ang
Records, 1 Year Warranty Cover Engina 1. 28%:! Full Agmrit Maintained, Low Milzsge. Certfled Pramium Prioened Condtion A) Sadm
And Gearbos, Well Maintsined By Micage, Flectle Bank/In House Loan 110 Pointy Check. Flexible Firanong And  Mwiays Parked 1rd
Previous Owner, Drive With Peacs OF Available, Excellert Fuel EMcency, Up Trade |n Are Available, Specisl }A6% Brake Fad And Fro
Ming! High Trade In dnd Loan Aveilable,  To 1Bkmyl, Immaculaie Condition, Bank Rales, CalfWhatsAgo/Sma To 'With Warmanky. Ma
Pigase CalySMS Dur Sales Comsultant 100% Accident Free! Buy With A Peace  View. Good Condiion, he
For Viewing Appoimtmesnt. Of Mire! & Lumury Fun Siped Sedan With Regair
Mo Hassle &1 AR Sharp Handng Faired
With Turbocharped Enging Males The
Car Fesl Even Sportier And Quicker
coe ¥S6.I09 156,109 §57.301 157,501
oMY §I7.583 BB 17 587 $17 642
ARF f2ELY { BL K $0.E12 $20,690
Depreclatian $10,650 jyr $10.500 fyr $10.930 iy $10,000 fyr
No. of Dwnars 1 F H H
Typa of Vehicie Lusury Harchiack Lurury Lumury
Categury AR T P&RT Car, Prommum A FRAY Car, Promium &3 Ca adve
Avallabiliry Avallatie Awallabbe Auallable Awnilable
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CERTIFICATE OF INSURANC

AUDI AUTO PROTECTOR PRIVATE VEHICLE

Name of Policyholder  : SEN SUKANTI Vehicle No. : SJBY9TEEE
Period of Insurance : 23 Dec 2018 To 22 Dec 2019 Policy No. : 2100441770-03
Engine No. 1 CZC504756 Endorsement No.
Chassis No. : WALIZZZBVSG 1050542 lssued Date : 22 Nov 2018
Make/Moded AUDI A3 SEDAN 1.4 TFSI (AMBIENTE)
Engine Capacity/Tonnage : 1,395.00 CC Sum Insured ~ Market Valus First Year of Registration : 2015
Driver Restriction | NA Off Peak Car : No Insuring with COE/PARF  Yes

Person or Classes of Persons Entitled 1o Drive*

ul Tha Poiicyhdide
b Ay aitesr parson win m ang on the Pobcyiiters el of et Feater berminsson
Trin Policy wil mdsmmedy (he Policyhoiier or ary aulmndiss] deves ohiy @ havha mewis T wpecfed sge oordibbn

Feni hurem i pay @ snssonsl sam ol 51000 a8 “vYoung sraine mespesenced Drewd Exossa” ["TI0ET) F Tou are o Toul Asihormed Deivel [remed o unnammed] & gnder e oge of 23 endion hes lees Then J
FRATE ANy sEpeEiEneE

Age Condition All Age Condition

Limitation as to use®
Lhee only lor socisl. domealic end pisanurs purposes @nd e the Polcyhoide’s buterass . This Policy Soss rol oy uies kol hes o (ewerd, St hothesn, Sfewyg BEL FROFG, Ece-making, elaklity el o
spoed-tealing e camiage of poocs Dihe s LEMMDEE i CONECRN wilh By Paie or Bttt o o S ary PUrpDsE B Eannecten &k Moksr Trass

Lows of Use 1500ce - 1600z Optiamal

® Lirnilatane renderes nopersiive by Section 8 of e M Vetwtes (Thisg-Pady Riks grd Comperasion) A (Cap TEU) mod Sectee 35 of e Mosd Trenspot At 08T (Malepsal are ol i be
noliced Under Taess haadngs

Section 1
Fire - 50 Own Damags - $500 Thed - 30 Flood Cower - §0

Baction 3
Propesty Camage - $0

Winducrean : 3100

Named Drver and EXCess jwaere Ap{ERiTn |

BEMN GLMANTI - §800 (Own Damoge)

APPROVED REPORTING CENTRES/AUTHORISED REPAIRERS (f
|
1A Cusmmer Sorvios Center Ad 55 Uts Mot 1 Smgupors 400639 EMEZIT

For other Aqproved Reporing Cenirec AIG Acthomet Repasers. peess coniso our J4-hous scoden] eteigency hubineg ot <85 E330 0000 Alertuiively g may rebel to S50 weSeile www B 00 B
o A0 B0 Modwie &pp Senpdy smmnch snd doseized “AM0 S0 from T of Dooges Pay

IMPORTANT NOTES

Hire Purchase Company/Employer's Loan. United Overseas Bank Limited

We hevmly oeiiify I the policy fo stich (his Certiflicsin of [isamres sl o masd 5 esormence we e rovsons of e Moter Vehicies]Third Sarty Bisks and Compensation] Aot {Cap 18§, Sar) 1 of
he Foed Transport Act, 18ET (Mataysa) snd Mok Veticies (T Pechy Fiea | Puses. 1858 |Masysa)

0504125216
ot
PREMILRA LEASING - W

281 ALEXANDRA ROAD AUD! CUSTOMER SERVICE CENTRE
SINGAPORE 159838 AIG Asia Pacific Insurance Pte. Lid.
Underwritton by AIG Asia Pacific insurance Pte. Lid AUTHORISED REPRESENTATIYE -

Irn i s o sl

i EmamIE T 10 AT RSSO TN TR0 T RS R RN | e i e FEa 8 FRr:




ad

.+ JUR AIG AUTO HOTLINE: +65 6338 6200
ORTANT: KEEP THIS DOCUMENT IN YOUR CAR AT ALL TIMES.

~- =
What can the 24-hour AlG Auto Emargency Hotline provide for you? What should | do In the event of an accident?

- P recate mnsstance afiee an accisent . Mg Calmy Brel e pour CR1 10 B SEte plece

- Emamgancy breskdown ssrice . Do ot scemet or descures Saull or blame with the other pantiplies |

L] Towing service (accident or non-scoident reduted | & Fisgurt ihe Ecoden] 10 us with your Bcooent yohiche [whelher camaged of nal )

. Advicm or Mo CRims proosdures Wl O BEERoR MRpOAnG Centres o mAROGBeS Feparers wilthin 24 hours of the

- Mpmcel Fateral Amistahcn el working day of the eceiden

- Sutsmil Wit/Summona/ Cormsspondsmcoss fram e ylies | b AG

If no one is Injured in the accident: v

- You are nol eguired o make sy police mepon

. Record vwhacis number, name and sddness, insurancs Company Bna prscy mencor of ihe oiher orvere ;o venics(s)

. Cnligct details (rarme, address and cantact number ] of withesses andior iy 1o lehe photagraphs of tha scene af Ihe accided,

. anlmﬁmlhummmmqmmﬁm;muwwmrm“mmﬂmummﬂ
warking day of e s

uhmmmwmmmumlmlvmwwmmenﬂwhnlmum:

Raxport ths sccident (o the pokes. prowding ull details of B crumstances of the scoident

Record vatic mumbar, name and address, insurance company Bnd palicy number of the o Svees) Bnd vehaie(s), § applicabis

Cailect detaily (nEme, address and contach reribed) of winesses andion bry i ke phoiograchs of the soene ol (e sciden.

m:tmmm Us wilf your BocAsnl wetulie (whanther CEMEgEd of notj Wi Ou SPEYed EEoTING DENIMS O AUMoreed fepmREs withen J4 o o e next woning
iy o the pocient

58 v

CEC ]

& ™
LOSS OF USE CAR REPLACEMENT BENEFIT

Applicable only if this benefit is included in your motor insurance. Please refer to your Policy Schedule for details. Policy terms
and conditions apply, Please call our customer service hotline number (65) 6419-3000 for assistance

The Certificate of Insurance (Cl) should be produced without demand when collecting the Rental Car and the Rental Car Company
reserves the right 1o verify the identity of the holder. The Cl is the property of AIG and its use is subject io the terms and conditions
contained in the Loss of Use Endorsement under the policy Issued to the policyholder.

Steps to activate Loss of Use Car Replacement Benefit and Imporiant Information

1. To activate your loss of use car replacemenl. please contact the Rental Car Company (listed below) after filing/reporting your
accident claim

2 Your rental car will be made avallable within § working hours of activation with the Rental Car Company.

3. Al the time of collection of the Rental Car, the original insurance policy and schedule issued by AIG, a copy of the Accident
Report from Audi Customer Service Centre must be produced

4. The number of days is based on the period your vehicie is in the repair workshop unless the number of days of loss of use
entitlement is stated in the Policy

5. Rental cars are sirictly for use in Singapore only.

6. Extension of rental beyond repair period approved by AIG surveyor will ba chargeabls by the Rental Car Company on per day
basis.

7. Upgrade of Rental Car is available upon request subject to additional charges by the Rental Car Company

Rental Car Company: Popular Rent A Car Pte. Ltd.
Activation Hotline: E7428888
501 Guillemard Road Singapore 399840
Operation Hours: Monday to Friday: 3am to 6pm Saturday (Half Day): 9am to 4pm
“Tha Fenisl Car Company's Tarms & Condtone spply | o . refundabie secutily deaowl, sxosss ity for B e Car Coilisnn (lamage Wamet 80 __J
,

IMPORTANT NOTICE
If you sell your motor vehicle, this Notice s IMPORTANT and MUST be complied with. Policyholders are hersby warned that under the

Motor Vehicles (Third Party Risks and Compensation) Act (Cap.99), it shall be unlawful for any person to use or cause or permit any
other parson to use a molor vehicle without a valid policy of insurance under the Acl

The Policyholder is further warmed that on the sale of a motor vehicie, they must surmender the Certificate of Insurance and the Policy 1o
the Insurance company. If the Certificate of Insurance has been lost or destroyed, a Statutory Declaration to that effect must be made
Failure to comply with this obligation is an offence under the Mator Vehicles {Third Party Risks and Compensation) Acl (Cap.88)

This Policy will cease to be valid once the motor vehicla has been sold to another person uniess the transfer of interes! has bean duly
notified to and agreed to by the insurance company concemed. If the insurance company agress 1o cover the new owner, thay will issue
@ new Certificate of Insurance in the new owner's name. The premium chargeable may vary according to the new owner's profile
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ENTHRY DATE & TIME 040477118 1808
SLESMITTED B Lim Kae Siang

SINGAPORE ACCIDENT STATEMENT
IMPORTANT NOTICE

1. Piease repon comectly the oends of ine scoident 1o speed LR Me Clms process

2. This Form minst b complaled by the Policyholdsr andior the Authormed Drver

3. Inbormadicn provided mast be as buthful and scourate s possibie . Ary witlul misrepressniation or witholdng of material iscts may sllow nsurance companies (o
rapudinte policy habiity

d_Tha issie and poosptance af this Form by insurance companise ia nat an admeasion of policy Lebilkly on the part of ihe insarance companies

5. Any false reporting may be referred lo the Police for investigation

B. This report will be forwanded by the meorems of the GIA Recards Management Centre sstabliabed by e Ganeral lneance Associafion of Singaepore (GIA) for

archinang and lhnt copies af this teport will, for a fee, be made avadsble upon application by inleresed paries
T. By Ihe lodgemeant of thin report 1o he insurn, you henatry comeent to thie archiving of thia repart at he centre and 1o coples of Te mepor! being made available

aforesaid

ACCIDENT STATEMENT

Date Of Repori
Date Of Accident
Exact Location Of Accident

04/04/2019 18:08
04/0472018 12:20
BLK 5 COSTA RHU BASEMENT CARPARK

Country/State of Loss SINGAFPORE
Vehicle Reglsiration Number SJBI9TREE
Insured/Policyholder

Name Of Regisierad Cwner SEN SUKANTI
NRIC Na 527303032

Email Address
Maobile Phone No
Allermative Phane No
Vehicle Particulars
Manufacturer

Modal

Exact Purpose for which vehicle was being used at
fime of accident

Ara you claiming under your own insurance policy
for repair to your vehicle?

if Mo, Please state action to be taken
Vehicle Calegory

Insurance Company

Mame of Insurance Company
Type Of Coverage

Fleet Palicy

Policy Number

Cover Nole Number

Driver

Name of Driver

NRIC No

Date Of Birth

Occupalion

Data Of Driving Pass

Driving Expenance

Gender

Mobile Numbear

Fax Numbes

Contact Number

EMail Addrass

SUKANTLSEN@GMAIL.COM
(LOCAL) +65-91721605
OTHERS-81721645

ALIDI
A3 SEDAN 1.4 TFSI (AMBIENTE)

PRIVATE USE

YES

PRIVATE CAR

AlG ASIA PACIFIC INSURANCE PTE. LTD.
COMPREHENSIVE

NO

2100441770-03

SEN KETKI

52730304H

16/10/1965

INDOOR

04122007

11 YEARS AND 4 MONTHS
FEMALE

(LOCAL) +65-B1721645

KETKI.SEN@GMAIL.COM

Pags 1 of 13



Address
Postcode

Was driver an employee of the Insured's Company
If No, Relationship of the Driver with the Insured
Vehicle Registralion Number of Driver's Own

Vehicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident
Type Of Accident
Weather Conditions

Road Surface

Other Information
Was any foreign vehicle Involved In this accident?

Number of vehicles (including ewn vehicle)
involved in the accident

Was any body injured in the Accident?
Was any Injured conveyed lo hospital by

ambulance?

Was any other material or property damaged?

| have been approached by unknown person|s|
soliciting/offering accident claims assistance.

Numbear of Passengers (Including Driver)
Details of Police Action

Was the accident reporied to the polica?

Il Yes Please siale which Police Station
Was notice of intended Prosecution given?
If Yes, against whom?

Circumstances of Accident

WHILE EXITING FROM BASEMENT CAR PARK AT CONDO (COSTA RHU, BLOCK 5 UNIT 11, SINGAPORE 437434)

5 RHU CROSS #11-11

437434
ND
SPOUSE

SIDE SWIPE
CLEAR
DRY

NO
1
NO
NO
NO
YES

NO

NG

RESIDING IN AT 12.20 PM TO ATTEND A BUSINESS MEETING, CAR GOT DAMAGED WITH SIDE SWIPE AGAINST PILLAR

ON LHS-REAR SIDE.

Attachment(s)

Are acciden! pholos available for attachment?
Was thare any video captured by Car Camera?
Was there any audio recorded?

YES
NO
NO
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Premium Automobiles

55 Ubi Road 1, Singapore 408609
Tel : 6366 2323 Fax : 6841 1183
Email: Nora khai@premivmauto. com.sg / claims@premiumauto.com.sg

Telefax

Estimate Accldent Repairs
Workshop Ubi Road 1

Contact No 6366 2323

Fax No 6841 1182
Reference PA/ODID444/2019/DY
Date B-Apr-19

Vehicle NOT IN workshop. Kindly arrange for survey.

AIG Asia Pacific Insurance Pte Ltd

78 Shenton Way

#07-16 AIG Building

Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept

Tel: 6841 0055 - Fax: 6256 4315

Owner's Name Mr. Sen Sukanil
Address 5 Rhu Cross

#11-11

Singapore 437434
Telephone HP +65 91721605
Type of Claim Own Damage Claims
Policy No. 2100441770-03
Vehicle No SJBO9T76BE
Model Code Audi A3 Sedan 1.4 TFSI
Model | Year 231212015
Engine No CZC 504756
Chassis No WAUZZZBV5G1050642
Mileage
Date In
Liability -
Excess Cost -
Estimated By Johnny Boo / Allan Wu
Accident Date 4-Apr-18

Place of Accident

Bik 5 Costa Rhu Basement



Premium Automobiles

55 LIbi Road 1, Singapore 408699 r \
Tel - 8366 2323 Fax: 6841 1183

Telefax

Estimated Labour Charges for Accident Vehicle SJB 9768 E

Estimated Surveyor's
Sin Nature of Jobs Charges Recommendation
|
1 To install solar film. TBC
To remove and reinstall rear parking aid. Check o
2 furction sin § 280.00 -
To remove and transfer |hs rear door's multi-lock
3 system and power window devices. Inspect for sin § 280.00
damages.
To renew rear windscreen and Ihs 1/4 glass to facilitate
4 Gositar | sin § 600.00
To dislodge and reinstall rear wire hamess for lights, -
§ battery manager, fusa and relay trays, electrical and s/n $1.400.00 4
audio equipmeant

SUB-TOTAL LABOUR CHARGES . | 2,560.00




Premium Automobiles

55 bl Road 1, Singapore 408699
Tel - 6366 2323 Fax : 6841 1183

Telefax

Estimated Labour Charges for Accident Vehicle SJB 9768 E

Estimated Surveyor's
Sin Nature of Jobs Charges Recommendation

To remove and reinstall rear seal. back rest, hal tray,
6 abed plllar trims, lugagge compariment tims. Dislodge sin § 1,400.00
roof liner and disengage curtain airbag elc

To dismantle rear bumper, Ihs rear door and rear lid.

Cut oul and weld |hs rear fender and |hs rear outer
7 whael housing. To renew rear bumper and |hs rear 5 7,200000

door. Re-organize crash managemenl compaonents

Reinstall all parts removed.

To respray rear bu;'npar. Ihs rear dnor Ihs rear fendear,
[hs sill panel, Ihs rear outar whesl ng. door

8 entrances, roof channel, door handiél, drain panel and $ 560000 e
~and panelling. To cary out stone chip treatmant and
|oint sealer works.
9 Torenew Ihs rear rim and carry out wheel alignment sin § 28000 7
10 To camy out diagnostic check sin s19200

TOTAL LABOUR CHARGES :  §  17.232.00




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax : 6841 1183

Telefax

Material List for Accident Vehicle Regn No. SJB 9768 E
Damaged Parts & Prices

S/N___ Parts Description S/Nett Remark
1 REAR BUMPER % r L1 1,708.00
2 REAR BUMPER FIXING PARTS J 5 175.00.
3 REARBUMPER GUIDE SECTIONALH | | s 60.00 4
4  REARFENDERAH © L bads ol $ 2,110.00 —
5  REAR WHEEL HOUSING LINER-LH "7 $ 561.00 |
6  REAR WNDOW ' $ 742.00 7
7 REAR SIDE WINDOW $ 520,00
8  REAR DOOR-LH e VIl $ 2,279.00
4] REAR OUTER DOOR SEAL-LH s 146.00 -
10  BONDING AGENT $ 45.00
11 CLEANING SOLUTION $ 85.00 '
12 APPLICATOR S 7.00"
13 REAR DOOR ATTACHEMENT PARTS 5 117.00 ?
14  REAR DOOR CATCH-LH $ 85.00
15 REAR DOOR HANDLE-LH & o1 L1 3zi.o0
16 REAR DOOR HANDLE HOUSING-LH  * $ 47.00 *
17 REAR ALUMINIUM RIM-LH (-t $ 651.00 =
18 RUBBER VALVE 4§ 13.00 *
19 ACRYLIC SEALANT SN § 180.00
20 CAVITY WAX & SIN § 140.00

TOTAL SPARE PARTS s

All charges are not Inclusive of GST.

Legend :

Remarks (OK) = Approved, Remarks (X) = Not approved

Spare paris are Special Nett.

9,982.00




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax :6841 1183

Telefax

Material List for Accident Vehicle Regn No.SJB 9768 E
Damaged Parts & Prices

S/IN  Parts Description S/Nett Remark
21 STONECHIP st SN § 180.00 -
22  METAL FILLER POWDER  »~ SIN § 280.00
23 REAR WINDSCREEN SEALANT /-« SN § 200.00 -
24 1/4 GLASS SEALANT ~ SN § 100,00 "_
25  SUNDRIES 3 800.00
TOTAL SPARE PARTS 5 11,542.00
TOTAL LABOUR CHARGES $ 17.232.00
GRAND TOTAL $§ 28,774.00

All charges are not inclusive of GST.

Legend - Remarks (OK) = Approved, Remarks (X) = Not approved

Spare parts are Special Nett



Premium Automobiles

55 Ubl Road 1, Singapore 408699
Tel - 6366 2323 Fax : 6841 1183

Telefax

e . fﬁr[”l.ﬁ *"I.
Surveyed Date . : /:‘* ’ I )
Authorised Date

Excess Cost

Liability _

Remarks ¢ KM edlsoser [ 4 ',.f ;

Please Note : This estimate is based on visual inspection of the affected vehicle.
Should we require further labour charges and spare paris in the
progress of repair, we shall inform you accordingly
For inspection of vehicle, please refer to Ms Norah Khai at
Tel:6768 8828 for appointment.

Yours faithfully,

Premium Automobiles Pte Lid

Johnny Boo Allan Wu
Body Repair Manager Claims Consullant



Merimen e-Claims Page 1 of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING

Case  [Noted  [estSubmittes  [AdjAssigned  |Ad) Rot [Ad] Submitted _|Ins Authed [Status
for
g | 10Agr 2019 ARAg-InIS $$17,598.00  5§17,596.00 """“'“'I T
Edie Ac ot | - s | [ v st | Cancel Case |

Heferonce Claim Detalls
CLAIM SUBFOLDER DETAILS [Created by Insurer]

[uu:unuﬂ;. ID: 527303032, Teli +E591721645

| , |Da/Dar2019 12100 - :59
SIBSTEEE Date of LusS! |39 Manths and 12 Days From LTA Reg Date {Man Yr)]

0D / 476848400556 | Polley/Cover |3100441770 (Comprehensive)

| Excess:
| Premium Automabiles Pte Ltd il.!l:l]l 55 Ui Road 1, 406699 Libi - Tel: 67689828/9827/9911

M!m Pacific Insurance Pte. Ltd. (SG) - Tel: 65-5419-3000 ... [Handled by Nadaraja, Deaban)
| Deepanainadaraja Nadaraja@aig.com

|LKK Auto Consultants Pte Ltd (HQ) - Tel: £256-3561 . [Handied by ADRIAN LING] ... [Final Rpt due 24/04/2019]
E;f":”’“ SEN KETKI (53 / Femals) , NRIC: $2730304H, Teli +6591721645 Email: KETKI.SEN@GMAIL COM

ASSOCIATED MAIL RECEIVED
Tﬁwm are ng mlTl‘nr Eh_ll-ﬂﬁ ;

ALL ASSOCIATED TASKS™

Due Date  Priority  Type
Mo results

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=dsp_c... 2/5/2019



Merimen e-Claims

Claim Documents

*S)B9768E (47684840055G)

Page 1 of 2

Apr 4 nf:umnrn
[SEN SUKANTI]
Premium Automobiles Pte Ltd
Upioad Documents | _Uplosd Photos | _Composs New Letter | upioad Vides | _Upiasd Audio | View [View in Bromser v ]|
Assessmant Reports 1 par I¥]| &2
Ne FmalzesOn  LKK Auto Consultants Pte Lid (HQ) Thumbnail | Print
1 12/04/1511 36 Adjuster Immediate Advice © | Losa vim
Photos/Images . Tperpoge V]| &
Hu | Melabel/Reorder | LKK Auto Consultants Pte Lid (HQ) ___ Thumbnail | Print
1 12/04/13 10:28 | General View 0 | lesawc | B
: |12/0419 10:28 General View 0 | cwaws | &
3 12041910128 | General View O eiws | B
4 12/04/19 10:28 General View O | weaws | A
S 12/04/1310:28 | General View @ | Load WG |
6 12/04/15 1028 | General View © | ceevc | A
7 12/04/1910:28 | General View D wars | B
B 12/04/16 10:28 '_n-nuﬂ View 0 | icaws | M
S 1204181028 | General View O | cedvc | & |
10 12/04/15 10:78 | General View 0 | saws | 2|
11 12/0419 1025 General View O | eews | A
12 |12/04/19 10:28 General View D | wedirc | A
13 12/04/18 10:28 | General View O | wearc | BB
14 | 12/04/19 10:28 General View 0 | weaws | A
115 .Eimtlﬂ-ﬁl_ n__nn-EI_m D | woaws | A
1-6_ |12/04/12 10:28 ' General View D | wedrs | &
17 [wwu 10:28 | General View D | waawc | A
No lmin_ug—w__{iix ‘Auto Cansultants Pte Lid (HQ) Thumbmall | Print
110418104 Singapore Accident Statement Load POF
2 |12/04/1% 10:43 | Certificate of Insurance Load POF
3 [tmru_m_q i:nw:EMw_m Load POF
4 [12/04/19 10:43 | MARK ESTIMATE Load POF
Linked Accident Report Documents
View [View in Browser |
Assessment Reports 1 per ™~
No | Finalized On | Premium Automaobiles Pte Ltd (UBT) Thumbnall| Print
1 040419 1828 | Accident Statement @ [ Lona 1M
‘Photos/Images - l:_ﬁ_ﬁ vl &
[No_|Finaized On Premium Automobiles Pte Ltd (UBI) Thumbnail | Print
1 04/04/19 18:24 | Accident Photo O | wers |
2 'ni-;‘ﬂi,ii 18124 | Accident Phota O | wwws | B
3 {o4/04/19 18:24 _.!.u:ld-ltm - 0 wwws | A

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_docvi... 2/5/2019



Merimen e-Claims Page 2 of 2

_Auumutl:lwu 1 por page E I+
fio. |Fmilged On | Premium Automobiles Pte Lid (UBI) Thumbnall | Print
4 Iaqmmum Accident Phate O | loecic | 7
(5 00041915:20  |AccidentPhoto @ | tad¥c | B2
& DA/DA/16 18:24 | Accident Photo 0 | e | @
7 04/04/19 18:24 | Accident Photo ) | Losd g
& 040415 18:24 | Accident Photo O | oo v | B
%  04/04/19 16:24  Accident Photo © | osdws | B
Documentation 1perpage (V]| B
No_[Finaied Om | Premium Automobiles Pte Ltd (UBE) Thumbnail Print
1 0A/D4/19 18116 | Sketch Plan 0O | weaiws | M
I 04/04/15 18:16 | Sketch Plan #2 0 | oodws | &

Documents Checklist

Show Remarks To: [ Handiing Insurer
Mg Apmarid §re Dreall Sl POy N0w £ L obhar parhes

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_docvi... 2/5/2019



Adjuster Report Page 1 of 5

LKK Auto Consultants Pte Ltd co reg no 1essor1ser)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel 6256-3561 Fax: 6644-8805 Emall: sur@lkkauto.com;assignments@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

AIG Asia Pacific Insurance Pte. Lid. Our File No:  CCLAIG19008520/AVD3E2
AlG Building, 78 Shenton Way #08-16
Singapore 079120 Date: 02/05/2018
REFERENCE
Insured/Claimant: SEN SUKANTI Policy No: 2100441770
Date of Loss: 04/04/2018 Mature of Claim: oD Claim No:  47684840055G
F F I
Reg No SJB9768E
Make & Modal: AUDI A3, 1.4 SEDAN TFSI (AMBIENTE) (A) Engine No; CZC504756
Reg. Date: 23122015 (Man. Year; 2015) Chassis No: WAUZZZBV5G1050542
Colour: Marocon Odometer: 20404 km
Engine Capacity 1385 ce
Market Value/New Car Price: S575.000.00
Sum Insured (S5): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steenng (Serviceable): Yes Footbrake (Serviceable), Yes
Handbrake (Serviceable): Yes Engine Modification: No  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 205/55 R16 Rear Tyre Size: 205/55 R16
Front Lefi Side Continental 8 mm Reaar Lefl Side: Continental 6 mm
Front Right Sida Continental 8 mm Rear Right Side: Continental & mm
Thi above valiws epresen! e remaining e resds depth
COST OF CLAIMS Repairer's Adjuster's Difference DIff %
Parts 11,542.00 6,266.00 5.276.00 4571
Miscellansous ltems 0.00 0.00 0.00
Labeour 17.232.00 11,332.00 5,800.00 34 24
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S§) 28,774.00 17,598.00 11,176.00 38.84
+ GST 7.00/7.00% (S%) 201418 1.231.B6 TB2.32 38.84
Mett Amount (S§) 30,788.18 18,828.86 11,958.32 38.84
INSPECTION
Date of Assignment: 121042018
Date Inspecied: 11/04/2018 Inspecied At: Premium Automaobiles Pte Ltd (UBI)
55 Ubi Road 1
Singapore 408699
Estimated Period of Repair; 14.0 days
Adjuster; ADRIAN LING Manager: VERON CHEN

NOTE Thia report repressnts oor findings ai the time end pisce of inspection steled herein, Such inspection has been carned oul fo the best of our
krowiedge and ability bul army athar lability under any othar crcumsiances i3 hereby expresaly arciuded

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 2/5/2019
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Adjuster Report Page 3 of 5

(REPAIR COST NOT CONCLUDE)
(EXCLUDE CHECK ITEMS 88220600 NETT)

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_p... 2/5/2019



Adjuster Report

REPAIR DETAILS

Recommended Parts

Page 4 of 5

No. Qty PartNo. Particulars Condition Repairer's Amount

1 1 *REAR BUMPER Repair 1,708.00FS *-FS
2 1 *REAR BUMPER FIXING PARTS Mot Necessary 175.00FS *-FS
3 1 *REAR BUMPER GUIDE SECTION - LH Not Necessary 60.00FS - FS
4 1 *REAR FENDER - LH Dented 2.110.00F8 *2110.00FS
5 1 *REAR WHEEL HOUSING LINER - LH Not Necessary 561.00F8 *F8
6 1 *REAR WINDOW * Check T42.00F5 "-FS
- *REAR SIDE WINDOW * Check 520.00F3 *-F8
B 1 *REAR DOOR - LH Dented 227900FS *2279.00FS
g8 1 *REAR OUTER DOOR SEAL -LH MNecessary 146.00FS *146.00FS
10 1 *BONDING AGENT * Check 45.00FS *-FS
11 1 *CLEANING SOLUTION * Check B65.00FS “-FS
2 1 "APPLICATOR * Check 7T.00FS *FS§
23 1 *REAR DOOR ATTACHEMENT PARTS * Check 117.00FS *-FS
14 1 *REAR DOOR CATCH - LH Not Necessary 85.00FS *FS
15 1 *REAR DOOR HANDLE - LH Repair 331.00FS *~FS
16 1 *REAR DOOR HANDLE HOUSING - LH Not Necessary 47.00FS ~Fs
17T 1 "REAR ALUMINIUM RIM - LH Cut 651.00FS *651.00F5
18 4 *RUBBER VALVE Not Necessary 13.00FS ~FS
18 1 *ACRYLIC SEALANT Necessary 180.00F3S *180.00F5
20 1 CAVITY WAX Necessary 140.00FS “140.00F5
11 *STONE CHIP Necessary 180.00FS *180.00FS
22 1 *METAL FILLER POWDER Necessary 2B0.00FS *280.00FS
23 1 *REAR WINDSCREEN SEALANT Necassary 200.00FS *200.00FS
24 1 *1/4 GLASS SEALANT Necessary 100.00FS *100.00FS
25 1 *SUNDRIES * Check 800.00FS *FS5
F=Franchite parl S=Spchiatt

Total Parts (S5) 11,542.00 B6,266.00

Repon was unsubmitted during this print-oul.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 2/5/2019



Adjuster Report Page Sof §

Recommended Miscellaneous Items

There are no new miscellansous ltems selecled.

Recommended Labour

No Particulars Lab.Type Repairer's Amount

Labour |tems

1 TO REMOVE AND REINSTALL REAR PARKING AID. CHECK New 280.00 280.00
FUNCTION

2  TO REMOVE AND TRANSFER LHS REAR DOORS MULTI- MNew 280.00 280.00
LOCK SYSTEM AND POWER WINDOW DEVICES. INSPECT
FOR DAMAGES

3 TO RENEW REAR WINDSCREEN AND LHS 1/4 GLASS TO MNew B00.00 B00.00
FACILITATE FENDER RENEWAL

4  TODISLODGE AND REINSTALL REAR WIRE HARNESS FOR Mew 1,400.00 1,400.00

LIGHTS, BATTERY MANAGER, FUSE AND RELAY TRAYS,
ELECTRICAL AND AUDIO EQUIPMENT

5 TO REMOVE AND REINSTALL REAR SEAT, BACK REST, HAT  New 1,400.00 1,400.00
TRAY, ABCD PILLAR TRIMS, LUGGAGE COMPARTMENT
TRIMS. DISLODGE ROOF LINER AND DISENGAGE CURTAIN
AIRBAG ETC

6  TO DISMANTLE REAR BUMPER, LHS REAR DOOR AND READ  New 7.200.00 3.500.00
LID. CUT OUT AND WELD LHS REAR FENDER AND LHS
REAR OUTER WHEEL HOUSING. TO RENEW REAR BUMPER
AND LHS REAR DOOR. RE-ORGANIZE CRASH
MANAGEMENT COMPONENTS, REINSTALL ALL PARTS
REMOVED

7 TO RESPRAY REAR BUMPER, LHS REAR DOOR, LHS REAR Mew 5,600.00 3,400.00
FENDER, LHS SILL PANEL, LHS REAR OUTER WHEEL
HOUSING, DOOR ENTRANCES, ROOF CHANNEL, DOOR
HANDLE, DRAIN PANEL AND END PANELLING. TO CARRY
OUT STONE CHIP TREATMENT AND JOINT SEALER WORKS

B TO RENEW LHS REAR RIM AND CARRY OUT WHEEL New 280.00 280.00
ALIGNMENT

8 TO CARRY OUT DIAGNOSTIC CHECK New 182.00 192.00

Gross Labour Cost (S§) 17,232.00 11,332.00

[ Repor was unsubmitted during this print-cul.

< END OF ESTIMATES >

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_p... 2/5/2019



