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N CUNAL MOTOR WORK PTE LD

|- Unr IJ tor .l,'"-'.(" :*E L td E_::.-

“o Rrv_u.; by LK

VEHICLENO : SHA 9180D DATE : 10.04.2019
MAKE TEL : 65425119 .
MODEL __ : MERCEDES FAX : 6542 6039 Ak
____gl'y Parts Description/ Labour T Unit Price Amount
Bumper Assy, Fri <l yhéteA | Il s 1,890.50 |~
Bumper Bracket, FrURH =t s 95.00 | 7
Head Lamp Assy (RH) wAved GouC S 2,380.00 [+~
Head Lamp Bracket (RH) ™Is § 30000 | X
Fender, Frt/RH Dec Aok | b ke S 996.08 |
Fender Splashshield , FrRH (Front) oA awad $ 25700 |«
Wheel RInRH @ w4 $ 125000 |—
Tyre 205/60R16 Yokohama,RH ™ S 480.00 %
) |Wheel Hub Bearing Frt,RH & Pena S 1,250.00 |2 —
'|S/Absorber, Front RH £ ol4adnA S 94400 |2 —
Strut, FYRH M- S 60400 | A
L|Steering Knuckle Arm, FVRH 22 oM 3hnAu L $  1,119.00 |& —
5 [Lower Arm Assy, Fr/RH  Z otasdd | s 66105 |2 —
Lower Arm Bolt =) S 55.00 | A
*|Top Arm Assy, FrWRH ™t =Liadh A $ 720,00 |eR—
.- | Torsion Bar Rod, Fr/LH = M« § 37500 A
Torsion Bar Frt/RH {5 S 47000 | X
1 |Rack & Pinion R et D S 839000 |# —
| |Engine Crossmember e oM ¥k $ 298550 K —
Engine Mounting (LH/RH) MM f\aAy b ksad] 5 450.80 [ S 901.60 | £
P/Steering Gear Assy g S 7.167.00 X
SUB TOTAL 2284%13 5 332907
LESS 10% R § 332907
DISCOUNTED TOTAL 2025 S 29,961.66
Labour Charge
Panel Beating LEK Aulg Qj_g?:[l j:-!,'al hﬂ'ﬂ:l:'.I alily 5 }Sﬂ:ﬂ l-\.gg'-—
Spray Painting Charge 1:1{.* E‘ﬂﬁ;;ldm:.tnm § 48070 l-’f-oq.'lr
Wiring Charge » To dapiay Gomaged partly "":Tj | - 5 5066 | 30 1 -
Towing Charges O it PO 00 § 50,00 |Ns
Tuff Kote » ha iegal modificatignis) @ slosed . 5 3006 |4 * -
Remove/Refix Undercarriage (FRT)- Suspensrtan torfy malbe it i, 5 2000011 D
FRT Wheel Alignmemt . S |2060 6n|..
Re-set Fri ABS System Acunowiedged by epaser $ 200,00 (7 .
Re-set and Diagnosis o $  550.00 Pﬂ'ﬂi
.00
: ‘\'“P"‘q e 15w TOTAL LABOUR 13207 S 2,570.00
~& Mv-..._,l
"[Srwglg A ESTIMATE TOTAL 2139%-8| S 5mre
n LEE page ) LIS IBJDOl"
This is an initin] estimate bosed umpuu’un of the above vehicle, The final repair quantum will
be prepared afier the vehicle is su by motor Survevor appointed by the insurance company.

g [




NAME

. ADDRESS

Home Tel.:

VIN:

Registration: SHA 9180 D
Technician:

Mileage: 1063522

Time Printed 11.4.19 1:42 PM

Mercedes-Benz 212 (E) Sedan Steel

Front : Left
Actual | BEFORE | Specified Range
-1720° | -1°07" -0°27"
7701 -5°30° 15°30°
0°69" =0 -0°21' 566™"14°
23°3¢' =
22°19' — | . —
1 =219 419
Actual
Cross Camber ( 0*25"
Cross Caster o"arT
Crosas SAl 8°18’
Total Toe | -z24
Cross Turn Diff.
Rear : Laft
Actual BEFORE Specified Range
1*"57 132" 032"
otoT -0"05" 0°25"

Actual
Cross Camber 142
Total Toe o029
Thrust Angle 007"

Front : Right
Actual BEFORE Specified Range
Camber -0°55° 0T o°27
Caster 6°24' -5°30" 15°30"
Toe -3°23° 0°21' 555°14
SAl 14°23°
Included Angle 13z | B
Tuming Angle Diff. | 2*19' -1%19°
Front
'BEFORE | Specified Range
0°20' 0°20°
.1'3“1 1[30__-
0°41' ...
Rear : Right
| Actual BEFORE | Specified Range
Camber -0°45° -1°32' 0°32°
Toe 021’ -0°08' 0°25'
Rear
BEFORE Specified Range
-0°30" 0°30°
0°05' 0°35°

018 0*15



_ Nivitha (LKK Auto)

From: Motor Claim - lll <motorclaim@iii.com.sg>
Sent: ° Thursday, 11 April 2019 9:25 AM
To: Chunni Motar; 'sur@®Ikkauto.com’; Admin-D (LKKAuto)
Cc Sundari Nagarajan - Il
Subject: RE: Accident involving veh no: SHA 9180D & SH 9013L on 09.04.19
Attachments: 10042019160317.pdf
lo - 3onQ I\Tﬁllbﬁ,

Dear Sir / Mdm, Uth’m In

™
Please conduct a survey on TP vehicle SHAS1800 and let us have your report urgently, 3\31 6 8

This claim will be handled by Ms Sundari,

*Kindly upload this survey request emall 1o merimen,

Thank You.

Best Regards,
Gabriel Wee

o [nDIA
P [NTERNATIONAL

[NsurancE
FINE AFOALI
Sriing e reyiem mrov | 807
64 Cecil Street; #05 - 108 Building
Singapore 049711

Tel: 6347 6100, Ext — 248

Fram: Chunni Motor [mailto:chunnimotor@gmail.com)

Sent: 11 April, 2019 8:23 AM

To: Motor Claim - Il <motorclaim@iii.com.sg>
Subject: Re: Accident involving veh no: SHA 9180D & SH 9013L on 09.04.19

Dear Sir,

We appoint LKK Auto Consultants P/L

Thank you

Regards,
Chunni Motor Work P/L

On Wed, Apr 10,2019 at 5:31 PM Motor Claim - [Il <motorclaim@iii.com.sg> wrote:

Dear Sir / Mdm,

We acknowledge receipt of your

emaill.



We proprose using one of the following motor surveyors:

* LKK Auto Consultants Pte Ltd
* Vicom Assessment Centre Pte Ltd

Please notify us within 02 days of receipt of this letter for surveyor agreed on or If you have any objections to the
above list.

Best Regards,

Gabriel Wee

. IND[A.

P INTERNATIONAL

]HIIJIJ\NCE
S NGAFD R
Larvemg the ruginn ames | T

B4 Cecil Street; #05 - 10B Building
Singapore 049711

Tel: 8347 6100, Ext - 248

From: Chunni Motor [mailto:chunnimotor@gmail.com|
Sent: 10 April, 2019 4:15 PM

To: Motor Claim - Il <matorclaim@iil.com.sg>
Subject: Accident involving veh no: SHA 9180D & SH 9013L on 09.04.19

Dear Sir/Mdm,
We refer the above mentioned matter

We enclosed herewith the relevant documents for your necessary action



In line with the new protocol, kindly provide us with the list of surveyors on your panel for assessment of the damaged accident tax|
inbolved,

Kindly survey at AMK Autopoint, Soon Hock Motor,#01-05/06.
Should you have any queries, please do not hesitate to contact Ms Lynn or Ms Irene at 65425119 or 6542 7162
Thank you for your kind assistance.

Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using,
disclosing and processing your personal data, sharing your personal data with our service providers
(located both inside and outside Singapore) and/or with other insurers in the general insurance industry,
including the General Insurance Association of Singapore. This enables us to ensure proper processing,
handling and/or dealing with your claim, which includes investigating the said claim, and complying with

applicable laws. If you do not agree to the same, kindly let us know immediately.

DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

[t may contain confidential and/or legally privileged information.

[f you are not the person for whom this e-mail was intended, or if this e-mail has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copving or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.
Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment.
India International Insurance Pte Ltd.

Registration No. 198703792-K

Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using,
disclosing and processing your personal data, sharing your personal data with our service providers (located
both inside and outside Singapore) and/or with other insurers in the general insurance industry, including
the General Insurance Association of Singapore. This enables us to ensure proper processing, handling
and/or dealing with your claim, which includes investigating the said claim, and complying with applicable
laws. If you do not agree 10 the same, kindly let us know immediately.

DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

[t may contain confidential and/or legally privileged information.

If you are not the person for whom this e-mail was intended. or if this e-mail has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.
Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment.
India Intemnational Insurance Pte Ltd.

Registration No. 198703792-K



Nivitha (LKK Auto)

From: Annie Koh <annie koh@income.comsg>

Sent: Thursday, 11 April 2019 9:28 AM

To: ‘assignments@lkkauto.com’

Ce: Thio Tse Kiat; Teng Ken Leong

Subject: RE: TP CASES FARMED OUT TO LKK ON 11/04/2019
Dear LKK,

Please assist to survey the following vehicles as per Mr Teng’s Instruction :- /

WaorkShop WarkShop WorkShop Additional
5M | QIC Clalm Mo, Vehicle Name Address Caontact QI VEH Remarks
8 KAK! BURTT
AVENUE 4 m08-
5K 45/46
MTf1039291- AUTOMOBILE | PREMIEREKAK] Jule / J
1 ool 53434 | PTELTD BUKIT 73 4440 /| s7895155
KAKI BUKIT 4
VISION AVENUE 4 w0B-
MT/1039645- AUTOWORK | 09 PREMIER abby/Michelle
2 002 SKRGZIOY | PTE.LTD. KAK| BUSTT J 98564815
Please contact workshops.

Please revert to officer-in-charge after survey.

Thank you

Annie Koh
Senlor Admin Assistant, Motor Insurance
T +65 6430 7899

WWW.INCOME.COM. 58

{(rincome

Mo Of%sean

EEEER

Disclaimer

This e-mail contains privileged or confidential information which is intended only for the use of the
recipient(s) named above. If you have received this message in error, please notify the sender immediately
and delete all copies of it. Thank you.



10/26/2018 Manmean e-Claims
Print Received Message

.
P
i\.

This mall is associated with :

*SHA8180D (MCT19040277)
[SH9013L)
TP
CITYCAB PTELTD
Apr 8 2019 10:00PM

5
Chunni Motor Work Pte Ltd

From India International Insurance Pte Lid (HQ) (IIl_SG), sent on 23/08/2019 13:45 PM,
To LKK_HQ
Subject  Alert - Ad] Mandate Maintained - SHAS180D - Claim Handler: Sundari Nagarajan

$4950/- Survey report items

Maintained:1tem 7 - Old damage Items 9,10,12,13,15,16,18,19 unlikely to be damaged. to negotiate COR to

S

v SM'N‘/U heg Yevigds h ank oAdes nit “free
P ‘j"’"‘f Sigueatinn —hae A s ava unbfq_li

N g Aorays .

hitpsfisingapore. menmen.com/clalmsfinde cfm Husebox=5VCmallSluseaction=dsp_PrntACFID=61463891ACFTOKEN=cc1 cobeact4081d0-3C...

"



1112018 Menmen a-Claims

Print Received Message

This mail is associated with :

*SHA9180D (MCT19040277)
[SHBO013L]
T‘P

CITYCAB PTE LTD
Apr 8 2019 10:00PM

]
Chunni Motor Work Pte Ltd

From India International Insurance Pte Ltd (HQ) (N_SG), sent on 18/11/2019 15:42 PM.
To LKK_HQ
Subject

Alert - Ad] Mandate Maintained - SHA9180D - Claim Handler: Sundari Nagarajan

Maintained:Items, 18,19 unlikely to be damaged as there is no direct Impact. to negotiate COR to $9,200/- before
G5T Survey report items

https.singapore. menmen.comiclaimsindex. cim Husebox=5VCmail&fuseaction=dsp_Prin&CFID=5628476548CFTOKEN=4033e40121836577-73.. 1M




1272072018 Manman e-Claims

Print Received Message

This mall is assoclated with ;

*SHA9180D (MCT19040277)
[SH9013L]
TF

CITYCAB PTELTD
Apr 8 2018 10:00PM

]
Chunni Molor Work Pta Lid

.I;_mm lnpgil lnénmntlﬂnll Insurance Pte Ltd (HQ) (III_SG), sent on 26/11/2019 17:14 PM.
o LKK_H
Subject  Alort - Adj Mandate Maintained - SHA9180D - Claim Handler: Sundari Nagarajan

Maintained:COR $10,000/- b4 GST

hitps:/isingapore. mermen.com/claims/index.cfm Husebox=5VCmail&fuseaction=dsp_PrintdCFID=644167758CFTOKEN=db0aed5cdaD2dTE0-4... 111




CHUNNI MoTtor WORK
Pte Lo

L=

i

.-“5_

Our Ref : SH 9013 L (090419)  Your Ref : CC4/11119006506/Dga3q2 Date : 04-02-2020

M/s LKK Auto Consultants Pte Lid

51 Ubi Avenue 1 WITHOUT PREJUDICE
#01-25

Paya Ubi Industrial

Singapore 408933

Attention : Cecilia
Case Handler

Dear SirfMadam

ACCIDENT INVOLVING SHA 9180 D & SH 9013 L ALONG RIVER VALLEY ROAD ON
09-04-2019

Your email of 03-02-2020 refers.

Strictly on a without prejudice basis and without any admission of liability, we confirm
settlement for our client’'s property damage claim (Cost of repair and the Loss of rental &
income during the period of repair) at a global sum of $12,340.00.

Please note that the settlement reached is strictly for the aforesaid property damage claim
only and is without prejudice to the relief driver od SHA 9180 D, Chong Yiu Sun's rights to
claim damage for his injury against your principals, M/s India International Insurance Pte Ltd
or /their insured, if any.

As requested, we return the attached Discharge Voucher duly executed together with the
Letter of Demand and its enclosures for your onward transmission.

Kindly expedite payment and forward us your cheque for the sum of $12,340.00 made in
favour of M/s Chunni Motor Work Pte Ltd as soon as possible.

Thank you.

Yours faithfully,
For CHUNNI MOTOR WORK PTE LTD
Claims Department

Enc

Blk 10, Ang Mo Kio Industnal Park 2A. AMK AutoPoint #03-19, Singapore 568047
GST Registration No. ; 2000231 10D Compuny Registration No, ; 2000231 10D
Tel: (65) 6542 T162 /6542 5119 Fax; (65) 6542 4039



dendes %

Your Ref : SH9013L
Our Ref : SHA 9180D

Quek Song Ang ¢/o
CHUNNI MOTOR WORK PTE LTD

Blk 10 Ang Mo Kio Industrial Park 2A
#03-19 AMEK AutoPoint Diate : f;/ o5, /:" ?
Singapore 568047

The Motor Claims Department
fe M WITHOUT PREJUDICE

1 Ll Ave [ ggf 285
{ 1 (A F{-d- IPN;{
Ho§9323

Dear Sir / Madam,

.

RE: ACCIDENT INVOLVING SHA 9180D / SH 90131 On 09.04.2019

ALONG River valley Rd TWDS City After Shanghai Rd Junction

| am the owner/'hurer of motor velucle/taxa, SHA 9180D ;which was involved in the
above-mentioned accident,

The motor vehicle'taxi was surveyed by your appointed appraiser at the premses of M/S CHUNNI MOTOR
WORE PTE LTD. The accident was caused by vour insured's negligent driving and or management of his
vehicle. Therefore, [ am claiming damages and losses sustained by me against you in connection with the
accident based on the appraiser's recommendation

Ohr claim is as follows:

1) Cost of air <% | 6.o30 - oo
Ill,usscI'I;ZmI S$ No 305 630 16T - Y v ¥
3) Loss of Income sS4 3aa-t0l T¥0 x ¥
4) GIA Report Fee S8
5) LTA Search Fee S5
6) Survey Report Fee Ss

S8 v 3. 613- 53

We enclose herewith the following relevant supporting documents :

a) Authonsaton Letter
b) Final repair bill(s)
¢) LTA Search

d) GIA report(s)

¢) Insurance Certificate

Kindly look into as soon as possible. Thank vou.

Yours faithfully

241 )
vArs )



LETTER OF AUTHORITY
To Whom It May Concern ;

ACCIDENT INVOLVING SHA 9180D / SH 9013L

ALONG River valley Rd TWDS City After Shangha Rd Junction ON 09.04.2019

L Quek Song Ang ., NRIC NO. S 0363139G of

Bik 110 Spottiswoode Park Road #03-93 Singapore 081110

Owner/hirer of motor vehicle Registration No  SHA 9180D Jinsured by

Ms First Capital Insurance Lid under Policy No. D-18088937TMFSH

do hereby authorize M/s Chunni Motor Work Pte Ltd as my authorized representative o write,
negouate and settle claim on my behalf in my ¢laim against the owner and/or Motor Velicle

Registration No. SH 90131 in respect of the above mentioned accident, | also

hereby authorize that the agreed settlement sum ( cost of repair, loss of use, earnings and rental,
Survey report fee, LTA fee & GIA report fee ) be made in favour of my representative, M/s
Chunni Motor Work Pte Ltd and that the said pavment be forwarded 1o them as full and final

discharge of my claim.

Dated : 09.04.2019

\
g __

{ Company's chop if necessary )




OurRef: CC19040282 '& ,(‘m_,(ﬂb

Date: 20 April 2018

TO WHOM IT MAY CONCERN

Dear SirMadam

ACCIDENT ON 09/04/2019 @ 22:00 hrs

ALONG ALONG RIVER VALLEY RD TOWARDS CITY AFTER
SHANGHAI RD JUNCTION

INVOLVING SH9013L

We refer lo the above-mentioned accident and wish to inform that CityCab Pte Ltd is
the registered owner of the taxi bearing vehicle registration number SHA9180D (the
"Taxi”). The Taxi was hired to QUEK SONG ANG IC NO S0363139G a registered
hirer-operator of CityCab Pte Ltd at the time of occurrence of the aforementioned
accident at a rental rate $165.46 per day (inclusive of GST).

Please be advised thal the Taxi was insured with MS First Capital Insurance Ltd on
a thurd party basis at the matenal time of the accident.

We wish to confirm that the aforesaid hirer-operator had obtained our permission o

undertake repairs for damage on the Taxi arising from the said accident with a motor
warkshop of his choice,

Please liaise with the said hirer-operator or his authorized workshop directly for
settlement of claims with third party’s insurance company in respect of the sald
accident.

Yours faithfully
Christine Tay

Assistant Manager, Fleet Safety

This is a computer generated letter. No signalture is required.

343 5in Ming Drive Singapore ST5717 Mainline +85 6555 1183 Facsimils 485 5453 3183
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112112020 Menmen e-Claims
Print Received Message

This mail is associated with

“SHAS180D (MCT19040277)
[SH9013L]
G

CITYCAB PTELTD
Apr 9 2018 10:00PM

[
Chunni Motor Work Pte Litd

From India International Insurance Pte Ltd (HQ) (II_SG), senl on 24/12/2019 16:53 PM.
To LKK HQ

Subject  Alert - Adj Mandate Approved (5512343.68) - SHA9180D - Claim Handler: Sundari Nagarajan

Approved:12343.68:Request TP WS to Issue Tax invoice for Repairs in [II's favour

hitps:isingapare merimen, comiclaimsfindex. ofm Husebox=8VCmail&fuseaction=dsp_PrnmACFID=65930621ACFTOKEN=086b0BadUE0IB0-BRT... 11



Merimen e-Claims

Page 1 of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

Direct Setthement

CLAIM SUBFOLDER TRACKING

Cate Malifer Est Submitted Ad) Assignad | Ad| Bpt | At Submitted I Auith'ed Etnt s

o 10 Apr 2019 Sooe 0t |ss10,00000 | 5$10,000.00 Pansiing for ey
| i Eon feg | | Edlit Actf gt | Imtmml! Wb Rt I cmtilll

Hain

CLAIM SUBFOLDER DETAILS FIEI"III:“ by adjuster]
Insured- COMFORT TRANSPORTATION PTE LTD, [0 1993038214
Mgin i
|Clhimant: | CTTYCAB PTELTD, Ca Reg No.: 1995026396
Vehicle Reg |08/04/2019 22:00 - ;59
Na: SHA9180D Date of Loss: %{'.I"l Months and 9 Days From LTA Beg Date (Man Yr)]
Claim Type: |TP / MCT19040277 aoy/COvRt | coMOD1S
Vehicle Reg.
o SHBO13L m":u - 1BOBBYTIMESH
(Tnaured]: :
Exrmes:
Hopawrer: | ChUnNI Matar Work Pta Ltd (HQ) Bik 10 Ang Mo Kia Indusirial Park 2A, #03-19 AMK Autopoint, 568047 Ang Mo Kio - Tel: 6541
F s
m!::“ India International Insuranca Pta Ltd (HQ) - Tal: 63476100 ... [Handied by Sundarl Nagerajan - 6347 6071]
m“:‘" MS First Capital Insurance Ltd (HQ) - Tel: 633722311
Adjuster: | LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 _ [Handled by BRYAN TANI] . [Final Rpt due 23/04/2019]

ASSOCIATED MAIL RE

CEIVED view i | Compose Case mail |

M_5G (24/12/2019);
IM_S5 (26/11/2019):
M_SG (21/11/2019):
I 546G (16/11/201%):
[11_S5 [23/09/2019)
111_5G (D6/0%/3019):
1H_SEG (0605 2019)
(1_SG (17/04/2019]

Alert - Adj Mandate Approved (5$512342.68) - SHAS180D - Claim Handler: Sundari Na...
Alert - Ad] Mandats Malntsined - SHAS1800 - Clalm Handier: Sundarl Nagarajan
Alert - Adj Mandate Approved (S$11467.66) - SHA9180D - Claim Handler: Sundari Na...
Alert - Ad] Mandate Maintained - SHAS1B0D - Claim Handler: Sundari Nagarajan
Alert - Adj Mandate Maintained - SHAS1800 - Clalm Handier: Sundarl Nagarajan
Alert - Adj Mandate Approved (£$0.00) - SHAZ1800D - Claim Handler: Sundarl Nagara...
Alert - Ad] Mandats Maintained - SHAS1800 - Claim Handier: Sundari Nagsrajan
Alwrt - Adj Mandate Approved (550.00) - SHAS1800 - Clalm Handier: Sundarl Nagara...

Oue Date Priarity
Ne results.

ALL ASSOCIATED TASKS= View Al | Search Tasks | Croate Neow Task | complete |

Type  Task Group Subject  Handler Assigned By Completed On Created On Dane?

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=d... 12/2/2020



Merimen e-Claims

Claim Documents

*SHA9180D (MCT19040277)
[SHI9013L]
b
CITYCAB PTE LTD
Apr 9 2019 10:00PM
[COMFORT TRANSPORTATION PTE LTD]
Chunni Motor Work Pte Ltd

Page | of 3

uptoed Decuments |  upioad Protes | Compose Wew Leaer | View [view in Browss:| v ]
Video _ liperpese [v]| 4
Mo | Finalizad On India International Insurance Pie Lid (HQ) Thumbnadl | Print
1 |06/09/1909:55 | Video - Accident-TV @ | Load mes
Photos/Ilmages Cperpge [V &
(ne | Relabel/meorder [ LKK Auto Consultants Fie Ltd (HQ) Thumbnail | Print
1 |Da)05/19 14:36 | Front View )| toadirc | A
3 |04/05/19 14:26 Front View Right 0 | leedies | A
3 |D4/05/1914:26 | Genernl View ﬁ lead 1°G | A
4 |o4/05/19 14:26 Ganeral View @ | wears | M|
5 |04/05/19 14:268 | General View @ | woeaws | B
6 |04/05/19 14:28 | General View 0| waivc | &
7 |o4/0519 1428 | General View 0| e | B4
B |04/D5/19 14:36 | Genersl View 0| wedws | M
5 |04/05/19 14:26 | Genersl View 0O | weaws | A
10 |D4/05/19 14:26 Ganaral View i Loed 7G| B
11 |04/05/19 14:26 General View g Load 3G | A
12 | 04/05/19 14:26 General View 0! toediec | A
13 [04/05/19 14:26 | Genersl View O weawe | A
14 |04/D5/19 14:26 | General View 0| weawre | A
15 |D4/D5/19 14:26 Ganaral View 0| woodrc | A
16 |Da/05/19 14:36 | General View 0| twawc | A
17 |04/05/1% 14:28 | General View 0| oaaws | B
18 |D4/05/19 14:26 General View D | wedirG | M |
19 |pA/05/19 1426 | General View 0| wedirs | B
20 |04/05/19 14:26 | General View 0 | toscirc | B
21 |04/05/19 14:36 | Genernl View 0| teadwc | A
72 |04/05/19 14:26 | General View 0| wdirc |
73 |04/0571% 14:26 | General View QO savc | A
24 |DA/D5/19 1426 | Genaral View 0 icoaws | &
25 |04/05/19 14:26 | Genaral View @ | woeerc | A
26 |04/0%/19 14:26 | General View | wadirc | A
27 | D4/D5719 14:28 General View D | ladirc | A
25 |04/05/19 14:26 Ganeral View 0| sedirc | A
79 |D4/05719 14:26 Ganeral View D cedirs | M
30 |04/05/19 14:26 | Genaral View @ warws | &
31 |04/05/19 14:26 Genaral View D | lsdirc | &
32 |04/05715 14:26 | General View D | lcadirc | M
37 |04/05/18 1476 | General View @ | Load G | B2
34 |04/05/19 1426 | Genersl View 0| wedrs |
35 |04/05/1% 14:26 | General View 0| weaws |
36 |04/05/19 14:26 | General View @ | toad s | 4
37 |04/05/1% 14:26 | General View g Load G | BA
I8 |04/05/19 1426 | General View 0| adwes | &
39 |04/05/1% 14:36 | General View 0| s | &
40 | 04/05719 14:26 Genaral View Load PG

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_... 12/2/2020



Menmen e-Claims

Video iM__. &
No | Finakaed On Tndia International Insurance Pte Lid {HG) Thumbe.all "E"‘
41 |04/05/19 14:26 | General View Q| i | 2
{42 |D4/05/19 14:26 | Genaral View 0 wars | A
143 |pa/o5/19 14:26 | Genersl View O  iocwrs | M
44 |04/05/19 14:26 | Genaeral View 0| weaws | M
45 |D4/05/19 14:26 | Geners| View g Load WG | B
46 |D4/05/19 14:26 | Geners! View Q| vorws | &
a7 |04/05/19 14:26 | Genersl View Q| wers M
a8 |04/D5/19 14:26 | General View @ | waarwc | A
49 |D4/05/1% 14:27 | Odometer Reading 0| wars | A
50 |04/05/10 14:27 | Chassls Number 0| adws | B
51 |04/05/19 14:28 | Relnspection Phato O ! esrws | B
52 |04/05/19 14:28 | Reinspoction Phato @ | Lost s
53 |04/05/18 14:28 | Reinspection Photo @O wows | B
54 |04/05/19 1428 | Relnspection Photo @ | ceaws | B
|55 |04/05/19 14:28 | Reinapection Photo 0| adies | B
56 |D4/05/19 14:28 | Relnspection Photo 0| lcadws | A
57 |D4/05/19 14:28 | Reinspection Photo 0| dws | &
58 |04/05/19 14:28 | Reinspection Photo Q| caaws | B
59 |p4/05/19 14:28 | Reinspection Photo Q| waars | &
60 | D4/05/19 14:28 Reinspection Photo 0| ades | M
61 |D4/05/19 14:28 | Relnspection Photo 0| o | A
62 | D4/DS/19 14128 Ruinspection Photo 0| waaws | A
B3 |D4/05/19 14:28 Reinspection Photo 0| s | B4
B4 |04/05/19 14:28 | Relnspection Photo @ | tadic | W
65 |D4/05/19 14:28 | Reinspection Photo 0| waews | A
B6 | D4/05/19 1428 | Relnspection Phots 0| wars | B
67 |D4/05/19 14:28 | Reinapection Photo 0| waaws | B
68 | D4/05/19 14:28 Reinspection Photo _i Load 0G| B
B9 |04/05/19 14:28 | Reinspection Photo 0| wws | A
70 |04/05/19 14:20 | Reinspection Photo B adiws | B
71 |p4/05/19 1428 | Reinspection Phots © | s | A
7@ |C4/05/19 1428 | Reinspection Photo 0| waaws | A
73 |04/05/19 14:28 Reinspection Photo 0| waaws | A
74 |04/05/15 14:28 | Reinspection Photo | waiwcg | A
75 |04/05/19 1428 | Reinspection Photo 0| adirs | A
TH |D4/05/15 14:28 | Relnspection Photo @) | towawc | A
77 |D4/05/1% 14138 | Reinspection Photo @ | waaws | B
7H |04/05/1% 14:28 | Reinspection Photo Q| weaws | B
79 |04/05/19 14:28 | Reinspection Photo 0| waevc | A
80 |04/05/19 14:28 | Reinspection Photo 0| s | BB
51 |D4/05719 14:28 Relnspection Photo i Load G | BA
B2 | D4/05/19 14:38 | Reinspection Phote Q| oaws | A
83 |04/05/19 14128 | Relnspection Photo Q| waws |
B4 |04/05/19 14:28 | Relnspection Photo 0 | lcaic | A
85 |04/05/19 14:28 | Reinspection Photo 0| st | A
85 |D4/05/19 14:28 Reinspection Phote Q)| tosdirc | B
87 |D4/05719 14:28 Reinapection Phote 8 wadiec | FA
B8 | D4/05/19 14:28 Reinapection Photo 0| s | &
B9 |D4/05/19 14:28 Reinupection Photo i Load PG | B
80 |04/05/19 14:28 Relnspection Photo 0| tosdirc | BA
91 | 0a/05/19 14:28 Reinspection Photo .__ oad 1 | B
52 |04/05/19 14:28 | Reinspection Phots 0! s |
g1 |04/05/19 14:28 | Reinspection Phota Q| waws | B
54 |D4/05/18 14:28 | Reinspection Photo @ saws | &
95 |D4/05/19 1428 | Reinapection Photo @ earc | A

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_... 12/2/2020



Merimen e-Claims

Page 3 of 3

[Video 1perpage  [v]
[tear | Faaiizea Cn indla International Insurance Pte Lid (HQ) Thumbnall | Print
96 |04/05/19 14:28 | Reinspection Photo O wurs | &
57 |04/D5/19 14:28 | Reinspection Phato Q| wars | 2
98 |04/05/1% 14:28 | Relnspection Phata 0 | wedws | &
95 |p4/05/19 14:28 | Relnspection Photo 0 warc | H
100 | 04/05/19 14:28 | Relnspection Phato O | wawe |
101 |04/05/15 14:28 | Relnspection Photo 0| wars |
102 [04/05/1% 14:28 | Relnspection Photo @ | warc | B
103 | 04/65/1% 14:28 | Reinspection Phata @ | s | B
104 | D4/05/19 14:28 Reinspection Photo B | toad ¥ # |
105 [D4/D5/19 14:28 | Reinspection Phato 0| weeaws |

106 |04/05/19 14:28 | Reinspection Photo 0| waaws | B
107 | 04/05/19 14:28 | Finishing Phote Q| werws | B
108 | 04/05/19 14:28 | Finlshing Phato Q| tadrc | A
109 | 04/05/19 14:28 | Finishing Photo 0| wews | A
110 | 04/05/1% 14:28 | Finishing Phota )| wawc | B4
111 |04/05/15 14:28 | Finishing Phota 0 waiws | A
112 | D4/0S/12 14:28 | Finlehing Phote 0 | essws | A
113 |D4/05/19 14:28 | Finishing Photo QO leeaws | A
114 | 04/05/19 14:28 | Finishing Photo Q| weews | &
115 | D4/05/1 14:28 | Finlshing Photo | cecwc | @
116 | D4/05/19 14:28 Finishing Phota B edic | &
117 | D4/05/19 14:28 | Finkshing Phate Q| wedrvc | A
118 | D4/05/19 14:28 Finishing Phata 0| edrs | B
Documentation [iperpage [v]| &
No | Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) 1 [thumbnail|Print
1 |11/04/18 16:05 | TP ESTIMATE + TP GIA REPORT Load POF
2 |11/04/19 1908 | ACKNOWLEDGEMENT EMAIL TO III DD 11,04,2019 Load POF
3 |16/04/1908:34 | TP ESTIMATE - MARKED ; Load POF
4 | 16/04/1909:24 | WHEEL ALIGNMENT Load POF
5 [17/08/19 10:00 | TP BOOM VALUE E Lnad POF
B |17/08/18 10:00 | LOD AND OTHER DOCLMENTS Load POF
7 |12/02/20 11:13 | WORKSHOP INVOICE Load POF
B |12/02/20 11:13 | AUTHORISATION TO ACT FORM Load POF
8 |12/02/20 11113 | DISCHARGE VOUCHER Load POF
10 |12/02/20 11113 | RENTAL RECELPT a Load POF
11 |12/02/20 11:13 | RENTAL MILEAGE Load POF
12 |12/02/20 11313 |LOD g Load POF
Wo | Finalized Cn India Intermational Insurance Pte Ltd {HQ) Thumbnail | Print
1 |12/04/1909:01 | Singapore Accident Statement @ [ Loac por
Documents Checklist
DOCUMENTS CHECKLIST meset | Save | pont |
There are no docurnent checkiists configured.
Our Checkiist Remarks - LKK Auto Consultants Pte Ltd (HQ)
Fa
L
Show Remarks Ta: ) Handling Insurer
ks . BEemarks @ SOEDE ublEsE pou Show B Siher parties
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_... 12/2/2020



Adjuster Report Page | of 4

LKK Auto Consultants Pte Ltd ico reg ne 1sss0718m

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408833
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CC4/1I118006508/DGA3C2

Date: 120272020
REFERENCE
Handling Insurer: India International Insurance Pte Lid  Policy No: MCOMDD15
Claimant )
Vehicle No : SHAS180D Insured Vehicle No : SH8013L
Date of Loss 09/04/2019 Mature of Claim: TP Claim No: MCT18040277
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SHAS180D
; MERCEDES-BENZ E220, 2.1 D CDI , .
Make & Model: BILeEFFICIENCY (A) Engine Na: B5192431508971
Reg. Date: 31/08/2012 (Man. Year. 2012) Chassis No: WDD2120022A875645
Colour While Odomeler: 1063521 km
Engine Capacity 2143 cc
Market Value/New Car NIA
Price
Sum Insured (S$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size 205/60 R16 Rear Tyre Size: 205/80 R16
Front Left Side: West Lake 5mm Rear Left Side West Lake 5 mm
Front Right Side: West Lake 5 mm Rear Right Side: Wesl Lake 5 mm
Tha above values represent the remainmg fyre freads deplh
(COST OF CLAIMS Repairer's Adjuster's Difference  Diff %
Parts 29,961.66 20,558 .82 8,402 84 31.38
Miscellaneous ltems 0.00 0.00 0.00
Labour 2,570.00 1,230.00 1,340.00 52 14
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S§) 32,531.66 21,788.82 10,742.84 33.02
Approved Total (Overridden) (S§) 10,000.00
(3] 32531668 10,000.00 22 53168 69.26
+ GST 7.00/7.00% (5§) 227722 700.00 1.6577.22 69.26
Nett Amount (55) 34,B08.88 10,700.00 24,108.88 69.26
+ Loss of Use (8.0 x 5540.00/day) (S5) 320.00
+ Car Rental (8.0 x S§165.46/day) (55) 1.323.68
Nett Liability (S§) 12,343.68
Global Sum Settlement (S§) 12,340.00
INSPECTION
Date of Assignment: 11/04/2019
Date Inspected: 11/04/2018 Inspected At: Chunni Motor Work Pte Lid (HQ)
Blk 10 Ang Mo Kio Industrial Park 2A,
#03-18 AMK Autopoint
Singapore 568047

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=g... 12/2/2020



Adjuster Report Page 2 of 4

Estimated Period of Repair. 8.0 days

Adjuster: BRYAN TANI Manager: Chong Pui Lin

NOTE: This mport represents our findings af the lime and place of inspection stated herein, Such inspection has been camed ouf fo ihe bast of our
inowisdge and ability bu! sny other Nabdity under any olher circumsiances i3 hensby axprasaly excluded

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 12/2/2020



Adjuster Report

REPAIR DETAILS

Page 3 of 4

Reference

|Part Source: MRM-SG Version: 1.0 (Last Synchronised: 24 Jun 2019)

|Parts: 143
1.0)

Labour: Repairer's  (Price-denominaled Standard List)
{Print Code: (Unsubmitted, no print-code for SHAS180D)

MERCEDES-BENZ E220 2.1 D CDI BlueEFFICIENCY (A) (Catalogue:Merimen Singapore

I\fl!ldlty: These estimates are valid only if they contain the print code (above) on all estimate pages. running page
numbers with the END OF ESTIMATES marker on the last estimale page

|Fur|her Info: ltlems/ivalues nol in reference catalogue are prefixed with an asterisk *,

Recommended Parts

No. Qty Part No. Particulars Condition Repairer's Amount

1 1 *BUMPER ASSY ,FRT Distorted / Broken 1,880.50FL *1,B80.50FL
2 1 *BUMPER BRACKET,FRT/IRH Not Necessary 95.00FL =~ FL
3 1 *HEAD LAMP ASSY (RH) Mig Cracked 2,380.00FL =2,38000FL
4 1 *HEAD LAMP BRACKET (RH) Not Necessary 300.00FL *FL
5 1 *FENDER ,FRT/RH Dented / Brokan g96.08FL *9896.08FL
8 1 *FENDER SPLASHSHIELD ,FRT /RH (FRONT)  Deformed 257.00FL *257.00FL
7 1 *WHEEL RIM ,RH Cut 1,250.00FL *1.250.00FL
B 1 *TYRE 205/60R16 YOKOHAMA RH Nol Necessary 480,00 FL *.FL
9 1 *WHEEL HUB BEARING ,FRT ,RH Damaged 1,250,00FL *1,250.00FL
0 1 *S/IABSORBER ,FRONT RH Distorted 44 OOFL *944 OOFL
11 1 *STRUT .,FRT/IRH Mot Necessary 604.00FL *-FL
2 1 *STEERING KNUCKLE ARM FRTIRH Distorted 1,119.00FL *1,119.00FL
13 1 *LOWER ARM ASSY FRT/RH Distoried B5105FL *6681.05FL
14 1 *LOWER ARM BOLT Mol Necessary 55.00FL *FL
15 1 *TOP ARM ASSY FRT/RH Distoried T2000FL *720.00FL
16 1 *TORSION BAR ROD ,FRT/ILH Mot Necessary 375.00FL =FL
17 1 *TORSION BAR FRT/IRH Nol Necessary 470.00FL *FL
1B 1 ‘RACK & PINION Damaged B,390.00FL <*8,390.00FL
9 1 *ENGINE CROSSMEMBER Distorted 2,985 50FL *2,985.50FL
20 2 *ENGINE MOUNTING (LH/RH) Not Necessary 201.60FL *FL
21 1 *PISTEERING GEAR ASSY Not Necessary 7.167.00FL “-FL

F=Franchise parn L=ListtemDisc

Sub Total (55) 33,200.73  22,843.1)
- List tem Discount on L ltems 10.00/10.00% (S$) 332907 228431

Total Parts (5§) 29,961.66  20,558.82

| Report was unsubmitted during this print-out. |

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 12/2/2020



Adjuster Report

Recommended Miscellaneous Items
There are no new miscellangous items selected.

Recommended Labour

Page 4 of 4

No Particulars Lab.Type Repairer's Amount
Labour ltems
1 PANEL BEATING New 750.00 400.00
2  SPRAY PAINTING CHARGE New 600.00 400.00
3  WIRING CHARGE New 50.00 30.00
4  TOWING CHAGES New 50.00 0,00
5 TUFFKOTE New 50.00 40,00
6  REMOVE/REFIX UNDERCARRIAGE (FRT) New 200.00 160.00
7 FRT WHEEL ALIGNMENT New 120.00 60.00
B  RE-SET FRT ABS SYSTEM ) New 200.00 150.00
9  RE-SET AND DIAGNOSIS } Mew §50.00 0.00
Gross Labour Cost (S§) 2,570.00 1,230.00

I Report was unsubmitted during this print-oul.

<END OF ESTIMATES >

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=g... 12/2/2020



