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Tel 683100 Fax

G536 8112

Date : 10/04/2019

T0

AIG Acia Pacific Insurance Pte Lid

AIG Bullding
7B Shanton Way, #07-16

Ashas’

Singapore 079120

Re: Repair Estimate For Third Party Cleim against SMU33280

&ttn : Motor Claims Department
Fax : 684153727

Dur Customer :
Vehicle No
Model :
Manufacture Year
Date of Accident :

SFMN288S
BMW 640
2013 (22/7

Total Estimate Repair Days : 14
Total Pages : 2

wWBAG ﬂﬁzaicﬁz,uglf

Pan GuoHua

Gran Coupe 40R
f2014)

10/04/2019

HRemarks From
No. Item Descriptions Gty Unit Price Amount Surveyor
A Spare Parts ) L~
1 Frant fender LH  at{A VAR ] — § gb
] Front fender chrome LH (signal lamp) #~" b < & a_b
3| Front door LH i - Aty
q] Front door outer chrome LH At se- X.
5] Front door inner lock LH Sl X =
Front door regulator LH g @ - a7
Front door regulator motor LH x-2 As A,
Front door trimboard LH = e e &
Eront door weatherstrip LH A -~ i s
Front door channel LH &4 & +
Front door Ninges LH _ pat #— TEl-F0 i
Front door striker LH  jas s F
Front door center pillar LH T ¥

Front door black sash pillar sticker [H

L SV = 50.00

Hocker panel [H  SemrGanssl, AL

|t
o

il ] pt] | e =
|R:Hnmmqmmb;m|:|:5°“*“ﬁ

Lant o oo o e e s M et M B o B O L o M M R e Ml i e e L T ey (T T S (YUY [ N S

Rear door LH P

Rear door outer chrome LH Af +— 15000 50.00] 4+

Rear doot Inner lock LH M- 1S9 50000 &

Rear door regulator LH L o~ N oo 5000 &

Rear door regulator motor LH LEo D.00] &

Rear door trimboard LH ALt mr G 00 50.00] »

Rear door weatherstrip LH il — 178
23 Rear door channel LH 75 i
7 1 Rear door hinges LH | vt — ol FO . 00| #
25 Rear door striker LH 3-61!:0 S0.00] #
26 Rear door quarter glass moulding LH N=A— ——— g I
27 Rear fender LH g~ 00|+
28 Rear sports nim Lﬁ&"'ﬁé;t LudL SV 50.00] — 1Dop/d~ I
28 Rear absorber LH 50.00{ ¥
30 _ |Rear controlarm LH | . S0.00| ¥
31 Rear upper arm LH e $0.00] +
37 Rear lower arm LA Bl w0 5000 F
EE] Rear knuckle arm LH % ‘;l:: SD.DL'I v
EL ) Rear knuckle arm b-urin; [H o »~ ' X
35 Rear bumper ooo Eﬁﬂﬂ T
38| Rear bumpaer ﬂdnf’g ner LH iy o 1S90 00 50.00( -

' Total 50.00
Less 10%
Sub-Total 1
0
75 A 2o
(75970 v



“Co. Reg Mo 201416720C
1 vmx Bkt Aee & #31.50 Autobay®iakl Bukit Singapore 417883

Tol BESE 100 Fax SE3SS113
Hemarks From
Na. Itemn Descriptions aty Unit Price Amaunt Surveyor
B Spare Parts [5/Nett)
1 Front door trimboard clip LH T 10 5$9.00 590.00] =
2 Rear door trimboard clip LH - 10 55.00 550.00{ +
3 Rear bumper clip Jad 10 56.00 590.00] -+
4| Rear tyre LH _ nid o~ 1 550,00 50.00] *
| Sub Total 2 .00
]l Jotal for Parts|  5920.00
Cl Labour
1l To chech Wirng. 51 ]
] Panel beating charges to remove and replace, to cut and weld, to 51 " : 5-- p——
knock and reshape damaged parts & areas. ’
3 Spray painting all a parts & areas. 54 EXLE
4 [Toremove and refit front door glass LH. 5100-00] 50
5 To remove and refit rear door glass LH. 5100067 /
B To remove and replace rear undercarriage LH. 5350.00|
7 To check and realign wheels with computerized wheel alignment. 52 80
Bl To spray anti-rust undercoating s100.00] £
) Total Labour $4,350.00
Total Repair Cost $5,270.00
290 .
Yours faithfully, Surveyor's Details
Name
Contact
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Enquire PARF/COE Rebate for Registered Vehicle

Crwner |D Type: Singapore MRIC
Owner (D 19208
{2715 3 12 O S = 5= = R =1 8 B 55 .~ | b s
Vehicle No SFM2B8S
Vehicle to be Exported Y
Intended Deregistration Date 12 Apr 2019
Vehicle Make: BMW
Vehicle Model &401 GRAN COUPE 4DR 5R LED DSC MAYV HUD
Primary Colour: Black
Manufacturing Year 2013
Engine Na 074384T6N55BI0A
Chassis No WBALADZOADDZ 12254
Maximiem Power Output 235.0kW [315bhp)
Open Market Value $65,073.00
Original Registration Date 22 Jul 2014
First Registration Date 22 Jul 2014
Transfer Count 0
Actual ARF Paid: £125132.00
PARF Eligibility: Yes
PARF Eligibility Expiry Date 21 Jul 2024
PARF Rebate Amount $93,849.00
COE Expiry Date: 21 w2024
COE Category B - Car above 1600cc or 97kW {130bhp)
COE Period(Years) 10
QP Paid 56488500
COE Rebate Amount $34223.00
Total Rebate Amount $128.072.00

The information contained herein is correct as at 12 Apr 201%

OK
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E BMW 6 Series 6400 Gran §L&0, 000 £20,110 fyr I5-Aar-2014 19 e 55,000 km lumury Availalile
Coupe

PHL Unit With Fuil Serice History, Low Mileage Immaculste Coneitios Uit With Pyil Oations. Faceiftad Model WiEh Adaptrve LED, W Digital
Spasdornetes, NET |-Divve With Bavigation, Bevese Camens b =T

Hasarian Margues Pie Lig

[] sMw 6 Series 640 Gran SIIB88 S2L5W0 iy 15-May-2014 19 52,221 km Lussry Avaitable
Coupee M-Sport

Hign G Full Spec M-Sport 100% Accident Free #mi Unt. Alcanters+ Lestmer Seats, Sihver Carbon Trm |n Pristing Condition With Glotsy Pain, Car

Had Gane Through Complete Chiscie: Water Pump, A'C Cormpre.., [ e 17 ]

M Ao

[[] BMW & Series 640i Gran £17%, 800 $22.130 fr 6-Jun-2014 1M e 61,000 km Lusiry Available
Coauipee M-Sport

12 Manth Wasrranty And Free Titan X! Stunning Tenranite Biue Metalic Penteors With Back Dakots Laather Interier! Fesibie In House Finareing

Package And Trade In Available, Price Negotiablke, Corre VI, I Praasid b |

Supremé Cars Fte Laa

[[] BMW 6 Series 6400 Coups S150, 880 $19.570 iy 30Jum-2014 19 B7,000 kem Sporty Avitilatile

Wil Maintained By One Owner, Excefient Condition! Immaculate Cosdifion Ling Wieh Full Dptions, Faceified Modsl With Adapstre LED, 69 Digitsl
Spesdometer, Trade In Wekome, Evaluation Welcoms To Ass..,

Ayiocers Premium e Lo

& ceosang » ) Ounership » TYREPAC i&,
¢ o R¥] on the Move » L et o e i e ik T @
[ BMW 6 Series 6401 Gran $180,666  KL00fy Mg 2979c 0,000 b Lumary Availatin
Coupe M-5port

1 Owner Linit With Having Metallic Puintworkd Fully Maintsined Dy Agent PML! Pissibie In Mouse Fingncing Package Ang Trade |n Ausilabie, Price

Privitege Metors e L

] nMwW & Series 640i Gran $177,m00 $20.0030 fyr 4-0ct-2014 L 60,500 km Lumry Availibie
Coupe M-Sport

Liw Milpage PML Uni. Glacier Sliver Metaic Equipped With Marmarsarten Surround Soand System, Reverse Camers With 360 Surmound View, (ass
Roof, Sen-Blind, Adaptwe LED Headight, High Gloss Shadow ...

Euroiars Pre Cawnegd

7] BMW & Series 8404 Gran #1780, 800 $IL350 hyr 31-0a-2014 1 36,557 kam Lemury Avnilsbie
Coupe



Luimurious And Sheek 4 Dooe Coupe That Combines Pure Power And Beganoe! Extremely Low Mileage! Eguipped With BMW's Sgratisne 3 TwinPoser  SRI0S
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Asher 5"2 (LKKAuto)

From: Asher Sng (LEKKAUtD)
Sent: Monday, 15 April 2019 1:55 PM
To: Aunteng
Subject: RE: Accident invalving SFN288S & SMI3328D on 10/04/2019 *** LKK REF:
CCR/AIGT18006505/Acad
‘WITHOUT PREJUDICE”
SAVEASTO COSTS
Hi Sir/Mdm,

We refer to the above matter.

Please be informed that basing on the accident statements submitted by both parties, the liability is clear / under BOLA
(subject to BOLA guideline settlement] and shall proceed with direct settlement for the above mentioned case.

Please note that this e-mail is on without prejudice basis which does not amount to an authorisation of repair to your
client’s vehicle.

The final repair cost is subjected to the consistency of the damages according to the nature of the accident. And the
days of LOU/ LOR will base on the number of days of repair as recommended by our surveyor.

Kindly take note that the case handler in-charge is Asher and she can be contacted at her DID 6841 6051

In arder to expedite the claim process, please forward all relevant documents to us (LKK) to proceed on negotiate
settlement.

Thank You.

Bt Regardy
Ather 3ng | Cose Hondler
LKK Aute Consultant Me Lid

phone: 484140351 | emall: gshenngSlkkguic Com | fax 4741-4108
Bk 31, Pova Utk Ingushial Park, U Avenus |, #02-25 | 5[408733)

From: Aunteng <aunteng® premiumcarz.com sg>

Sent: Friday, 12 April 2019 9:28 AM

To: Asher Sng [LKKAuUto) <AsherSng@lkkauto.coms

Subject: Re: Accident involving SFN288S & SMJ3328D on 10/04/2019 *** LKK REF; CC6/AIG19006505/Aea3

Hi Asher

Refer to the above matter.



Please farward us a copy of your insured's report and advise us on the liability.

Regards

Aun Teng

Premium Carz Services Pte Ltd
Tel: 6636 9100 Fax: 6636 9113
1 Kaki Bukit Avenue B

#01-90 Autobay@Kaki Bukit

Singapore 417883

From: Mei Kwan (LKKAuto) <Meikwani@lkkauto.coms>

Sent: 11 April 2019 19:01:51

To: Aunteng

Cc: Admin A; Asher Sng (LKKAuto); C5 A Team

Subject: RE: Accident involving SFN288S & SMJ3328D on 10/04/2019 *** LKK REF: CC6/AIG19006505/Aca3

WITHOUT PREJUDICE"
SAVEAS TO COSTS

Dear Sir / Madam,

We refer to the above matter.

Please be informed that we are currently pending for our principal to release O GIA report,

Kindly note that for liability, claim negotiation and settlement, please contact Asher at 6841 6051.
Qur respective case handler will look into the matter and revert to you in due course.

To check availability of the case handler, you may contact the undersigned.

Thank vou

Best Regards,

Mei Kwan | Admin

LEK Auto Consuliants Pie Lid

Phone: 6366 oos5 | emall: MeiEwapivlkkauto com | fax: 67414108
Blk 51. Paya Ubi Tndustrial Parck, Ubi Avenue 1, =o2-25 | S(40893%)



From: Aunteng <aunteng@premiumcarz com sg>
Sent: Thursday, 11 April, 2019 1:52 PM
To: assignments <assignments@|kkauto com>

Cc: Admin A <admin-a@|kkauto.com>
Subject: Re: Accident involving SFN2885 & SMI3328D on 10/04/2019

Dear Officer-in-charge

Our client's vehicle will be surveyed by Adrian tomorrow.

Please forward us a copy of your insured's report and advise us on the liability.

Regards

Aun Teng

Premium Carz Services Pte Ltd
Tel: 6636 9100 Fax: 66369113
1 Kaki Bukit Avenue &

#01-90 Autobay @Kaki Bukit

Singapore 417883

From: Aunteng
Sent: 11 April 2019 09:17:43
To: assignments @lkkauto com

Ce: admin-a@lkkauto.com
Subject: Accident involving SFN2BES & SMJ33280 on 10/04/2019

Dear Officer-in-charge

Refer to the above matter.



Attached our client's accident report for you to create a third party file.

Your insured's vehicle is SMJ33280 (AIG).

Please forward us a copy of your insured's report and advise us on the liability.

Regards

Aun Teng

Premium Carz Services Pte Ltd
Tel; 6636 9100 Fax; 6636 9113
1 Kaki Bukit Avenue 6

#01-90 Autobay@Kaki Bukit

Singapore 417883



Jia Le (LKK Auto)

From: Jia Le (LKK Auto)

Sent: Wednesday, 14 August 2019 9:22 AM

To: Chan, Kian-Meng

Subject: Your ref: 24040358535G [ACCIDENT INVOLVING VEHICLES SMJ3328D AND

SFN288S ON 10/04,/2019]
AlG Ret: 24040358535G
LEK Raf; CC4/AIG 17006505/ Ada3
Dear Sirs/Madam,
ACCIDENT INVOLVING SMJ 3328D(0Ol) AND SFN 2BBS(TP) ON 10/04/2019
We refer to the above matter.
Insured reversed and collided onto third party vehicle. Liability is not in our driver's favour,
We did clarify with insured the nature of the occident and he is aware that NCD (it any) would be

affected.

We seek your approval to offer to Third Party repairer, “PREMIUM CARZ SERVICES PTE LTD" is as follows: -

Claimed Amount | Revised Amount

|. Cost of Repair $27.871.42 $ B,200.00
2. Loss of Rental [5days x $200.00) $ 1,000.00 $ 900.00 (5days x $180.00)
3. LTA/ GIA Search Fee k] 7.45 b 7.45

Total | § 28.879.07 $9.107.45

**D7days recommendation for repair.
All the relevant documents had been uploaded in Merdmen.

Kindly let us have your mandate In Merimen,

Hest Regards,

Carlor Chan | Case Handler

LEK Aulo Consultants Ple Lid

Phone: 6749 5792 | email: Jigle@lkkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S$(408033)



BIZTI018 Mermen a-Claims

View Received Message

This mail is associated with :

*SFN2BES (24040358535G)
[SMI3328D]
™
PAN GUO HLUA
Apr 10 2019 2:00AM
[TANG HENG HUAT]
Premium Carz Services Pte Ltd

_Repty | _Reply Al | Mark as Unread | _Print Message | Delte Message | _Forward | - ]

From AIG Asia Pacific Insurance Pte. Ltd. (Express) (AIG_SG_EXPRESS), sent on 14/08/2019 18:03 PM.

To LKK_HO
Subject  Alert - Adj Mandate Approved {$$9107.45) - SFN288S - Claim Handler: Chan, Kian-Meng

Approved:2107.45:Kindly settie at best

'DOCUMENTS SUMMARY |
There are no documents.

hitps /isingapore menmen.comiclaims/index cimHusebox=SVCmall&luseaction=dsp_wviewimode=14iinboxid=1532290&I0omainid=118i0bjid=085881 .. 172
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Certificate of Insurance

MOTOR VEHICLES [THIRD-PARTY RISKS AND COMPENSATION) ACT (CHAPTER189)
MOTOR VEHICLES (THIRD-PARTY RISKS AND COMPENSATION) RULES, 1960
ROAD TRANSPORT ACT, 1887 (MALAYSIA)

MOTOR VEHICLES (THIRD-PARTY RISKS) AULES, 1958 (MALAYSIA)

Cert NefPalicy Na. D1AMTFVO 1012068

rnu PAN GUO HUA

Motaf Car [Registration No.) | SFNZRES .

Cove Comprehenmnm - ExsslDrve Prestige Flan

Policy Commencemant Date © 22 JULY 2078 00:00

Policy Expiry Date 3V JULY 2019 2354

Maximum Lisbiiity (Section [) | Marvat value af ime of loss

Excais® $2400 - Section |
[Wahved up to 581,000 if scoident repar is done ot ExseiDrive Warkshops for the fits! clalm
pes palicy pear)

Valuntary Excass” Buy Down - $700 - Saction |

Windaerean Excess® $5100.00 - Waived If Repair st EscaiDriva Workshop

Less of Usa . Per Policy Schedule

* Sutiect to GST wherever applicatie

Persond or Classss of Perzons entitied Io drive”

1 The insured.

2 gthar persan wha (s driving on the Insured's order or with his permission

3 In fhe eveni of the death of the insured, )

._mmﬂhmm_mlmmmmlmmﬁmhmﬁtmhhﬂhmﬂmmmﬁm

drive had not bean withdrewn prior 1o the death of the imured, and
B wmwmmmwnwﬁmumr-mcﬂmuhdmmmwmhdmlh-m
by the Insured
Frevided that the parson driving (s permitied in accordance with the licansing or other lews or regulatians to drive the Motor Car or has
been ko permitted and & rot disqualifisd by order of 8 Court of Law or by reason of any snactment or regulation in hat behalf from
g the Makar Car. And provided furthar that tha Molor Car s reglstered under the Road Traffic Act (Chapter 278) and its registration

underihe Road Traffic Act (Chapter 276) has nat bean cancelled 2t tha frre of the accident, los=s of damage.

Lirnitagiores As To Use
mmumw.mmwmum-mmnmw.mmnmmmmHMwm

ud-&mwdhlm,nuﬂwﬁnuﬂmdmhﬂrpmmlummwmm«hﬁmw
usa far any perpasas in conneclian with tha Motor Trade.

Exceilnve Warkshops and Accident Reponing
uuammummhmmmmmnwﬂwmmmﬁmm-mcuwimﬂ

hours of the accigent or by the nexl working day thanea!

mmmmmcumhwﬂﬂmmmnnuwmmuumhmmmmhmw
I i Prastige Plan, azcident repairs io the Maior Cer can be carvied owl #f any workshop othar than ExcedDrve Workshops.

For the st of Accident Feperting Centres and ExcelDrve Warkshops, plasse visit our wabsiie at www sompa com sg of call our
Emergency Hotfine: (65) 8226 3323
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Premium Carz
prvives Poe 1ol
Un “-IH S M IATEM
| Kaks Bk Ave &m0 Aoy sikald Baekn Smpanoe 417883
Tel #dd W00 Fay AbdsU]LE

Date JR/SI2019

Your Ref : CCG/AIG19006505/Aea3
Our Ref : 0377/SFN2BRS/TP/PC/D419

AIG ASIA PACIFIC INSURANCE PTE LTD
AlG Building

78 Shenton Way, #07-16

Singapore 079120

Attn : Maotor Claims Dept.

Dear Sir'Madam
19 ALONG LO

CCIDENT INVOLVING SFN
GEYLANG ROAD

We refer 1o the above accident,

The accident was caused solely by the negligence of your insured and as a result, we had
incurred the following Costs und Losses: -

Costs ol Repair (Lump Sum) $ 8.200,00
Rental Fee (5 days at $200/day) $ 1.000,00
LTA TP Search Fee 8 743
Claimed Amount 5920745

Enclosed are the supporting documents for your perusal:
Invaice 0377

Remal Agreement/Receipt

L.TA Tax Invoice/Receipt

Certificate of Insurance

Letter of Authority and Indemnity

e =

Please let us hear from vou within the next |4 days.

Yours faithfully

PREMIUM CARZ SERVICES FTE LTD
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TP LI AVE 1, 80025 PAYA LRI INDUSTRIAL PARK, SINGAPURE 408933 TEL 1 1065 62303500 FAX : it 67414108

Our Ref: CCH/AIG19006505/Acal

15 APRIL 2019

TANG HENG HUAT
BLK 21 HAIG ROAD
#01-15

SINGAPORE 430021

Dear SirfMadam,
ACCIDENT INVOLVING SMJ 3328D AND SFN 2885 ON 10/04/2019

We refer to the above accident where we are acting for AIG Asia Pacific Insurance Pte
Ltd to resolve the claim against you andf/or your authorized driver under the Auto
Insurance policy taken up with them.

Based on the accident report and accident scenario, liability is down against us. We will
therefore proceed to negotiate for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and
settlement, please contuct us within 10 days from the date of this letter.

Please note that your No-Claim Discount (NCD)(if any) will be affected and reduced by
0% (20% for commercial vehicles) upon next renewal due to this Third Panty c¢laim.
However, if your policy has a NCD protector feature, it will be deemed utilized for this
claim and your NCD will be protected.

Please call us if you have further queries.

Yours faithfully,

Asher

Case Handler
DID: 6841 6051
FAX: 6741 4108

Email: Ashersng @ lkkauto.com

c.e.  AIG Asia Pacific Insurance Pte Lid
{Mator Claims Dept)



lrJ_.d---F

Premium C arz

1 Hmil

ho. J0VEVETZOC
Bukil Ave 6 #0100 Autobayd@rakl Bukit Singapos 417881

Tl B35 5V00 Fas 08359113

ON

LETTER OF AUTHORITY AND INDEMNITY

ACCIDENT INVOLVING VEHICLE No. SFOLEES anp Sm333280
aTiaLONG Lot 1} GEVLeg eowDd

0 pay APLIL  montn 229 yvEAR

ah

m

(&8 ]

di

@l

h

We ihe owner all vebicle nis, ém w-; hereby instruct and authirize yiu 10 commencoe
ripuale 1o the sabd vehicles,

Yom are further suthorirod o appoimi soliciiors on myour behall' and give the soligitors Tull
imstructions m iF the appointment are gihven by melos with respeet W the conduet ol my/our el
aguins third party driver andor his insurers including il necessary, 1o commence legul proceedings in
Court i my/our nemie dgainst the thind pariy.

You have mafous (ol authority e instruct mypour soliciors 10 negotiale @ settlemnent with the third
party amdor his insurers on such lorms as pou deem L Upon settlement of my clalm, you are
authisrized Wy sign any Discharge Voucher or any dodument w0 conlinm my sccepunice of the seltlement
as Tull and final discharge of my claim. on my behalf.

Ulpssny resia v i myiour clalm, v ane autborieed i ugree swith my /o sodlciiors on the amont of their
profiesional cost and dishursements foe seting e melus and 1o relleve pavment of the balsnce of the
settlement sum on my/our behall directly mio your account

In the event thil. Pwe smane naguined fo attend al mysour seliciors” office of 10 stlend count in
connocthisn o myxdiour claim, Lwe shall render Tl coaperstion.

In the event that my/our claim against the third party andfor his insurers is Nol successful or cannol be
proceedad with, Pwe guthorized you to muke & claim against ay/our vwn insurers fior the st of
repains and sny other hisses recverable under my/our policy of fnsurance, In this reapects, [ae
understand und sccept thal the excess amount applicable under the policy ol Insiirance shill be bome
by meius, lrwe shall also be personally liable o hear all kegal cost incurred by you in claiming back for
the repair cost by your Soliciion.

1T fior swhamtever rensons, myour insurers reject my/our claim for indemnity for the cost ol repeies and/or
any looses recoverable under the policy of insrance or make any ofTer o pay less than the amount
claimwl by you, Ifwe agree o undertike 1o pay the full amount of your repair bill and survey fees and
any other expenses regsonably ineurred o myiodr behalf or o pay sou the Jilference in amount, as
clse may by

Vwe hanve red and anderstand the abwve stutement and agroal.

ol

Dated this o day ijﬂ‘ maonth ql vear

e : %

. /r'm Guo M Campany Stamp

Name
NRIC/ROC No. . S1e&|a106
Address - 389 ugeec Caua Levar -

Roadk (#D6-O4%

Sinagore- 534434




RELEASE VOUCHER
fic - il laim

“We/l, PREMIUM CARZ SERVICES PTE LTD (“the workshop™) hereby confirm that wel
have reached an agreement with the appointed surveyor of AIG Asia Pacific Insurance Ple Lid
LKK AUT LTD (name of surveyor) with respect to the amount claimed

for $$8,200.00 (Repair Cost), SS750.00 (Loss of Yse/Rental), $57.45 (Disbursement) for vehicle
no. SFN 2888 that was damaged pursuant to the accident which oceurred on 10/04/2019 (date)

along LOR 17 GEYLANG RD (location) involving vehicle no/s SMJ 3328D. This is pursuant 1o
the inspection conducted on 12/04/2019 (date) at “the workshop™,

We/l confirm that we/l arelam authorized by the owner PAN GUO HUA (“the third party
claimuni™) of vehicle no. SFN 2888 make the claim as set out in the above paragraph and we/l have
full authority to settle the matter on his'her behalf in a manner that we'l deem fit. We/l enclose
herein the letter of authonity given by “the third party claimant™.

We/l further confirm that we/l will indemnify AIG Asia Pacific Insurance Pre Ltd for all damages,
loss and/or expense that they will or have already incurred in the event that “the third party
claimant” after the above said agreement Jodges a further claim against the former for any loss and
expenses suffered penaining 10 costs of repairs and/or rental and/or loss of use pursuant to the
damage to SFEN 2888 (vehicle no.) as a result of the accident.

We/l confirm that the agreement reached above is in full and final settiement of any claim of “the
third party claimant” pursuant to the accident and that further this settlement is reached on &
without prejudice and without admission of liability basis.

This agreement 1s subject to the application of Singapore law and the Singapore Courts have
exclusive jurisdiction over any dispute arising out of the same.

Dated this :13 (day) of hﬂ‘-"b’!f {munth]lﬂﬁ{:-ﬂr]

"

/

4 .
([ { LKK
.-'_ | | ” %

Signed by appointed surveyor Signed by “the workshop™ (with chop)
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Co Reg No. 201416720C
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1 Kakl Bukit Ave & 80150 AutcbayEKaki Bukit Singapore 417883
Tel BGIE G100 Fax 55369113

Date

Bill To

: 28572019

AIG Asia Pacific Insurance Pte Lud
AlG Building

78 Shenton Way, #07-16

Singapore 079120

r INVOICE: 1377 ]

Our C|1 ustomer
Name | Pan Guo Hua Vehicle No - SFNIBSS
ICNo, - S26819208 Date of Accident : 10/4/2019
r\ddrc‘r.s : 389 Upper Payo Lebar Road Muodel
#06-04
Singapore 534979
No. Qty  |Unit Amount
| To supply labour and materials to repair the above-mentioned | S8.200.00
vehicle w its pre-accident condition (Lump Sum)
|
|
| TOTAL] $8,200.00

For Premium Carz Services Pre Lid

* All chegue should be crossed and make pavable 1o "Premium Carz Services Pre Lid"
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| Premium Carz [ FAVORE PP
Services Pie Lid

Ca Heg. Neo 20M416720C

| Kaki Bukit Ave 6 201-90 Autesay @K Eukn Singapors 417583

Tel ; G536 9100 Fax : 5638 9113

Date : 270872019 Your Ref.: SMI3328D
Our Ref.: 0377/SFNI88S/TP/PCAO41Y

Bill To
AIG Asin Pacific Insurance Pte Ltd
AIG Building
78 Shenton Way #07-16
Singapare 079120

Our Customer © Pan Guo Hua
NRIC No. : 526819208
Address ; 389 Upper Payn Lebar Road
HOG-04

Singapare 534979
Vehicle No : SFN288S
Date of Accident © 10/04/201%
Model : BMW 6401 Gran Coupe 4DR SR LED

5 ? - Amount
COR 5 8,200.00
Rental Fee (§150 x 5 days) 5 750,00
LTA Search Fee 5 7.45
TOTAL AMOUNT DUE| § H,957.45

(Singapare Dollars Eight Thousand Nine Fundred Fifty Seven and Cents Forty Five only)

Yours faithfully
r

]

Premium Carz Services Pte Ltd

* All cheque should be crossed and make pavable to "Premium Carz Services Pre Lid"
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A

SFN282S
DAWN ENTERPRISES
21 Seletar West Farmway
Sequocre 12 N' 36675
Tel: 63832661 Fax: 64842836
Reg No.430058/00D
A\
RENTAL AGREEMENT DATE r}b\ B\
HIREA'S PARTICULARS DRIVER'S PARTICULARS
Hame N Guaﬂuﬂ Hiwrres:
I .Y \I)Wﬂ Nowp Voo 38
A 0G-0
s §L&&’F"\
e n-l-—uhuug-{:: Ekm l{; FE or Passpon Mo Cownry _ S
Cocupaton Ocoupation
mmum,j-_-j...w A Onte of Binth Age
Oeweglicondn Mo Dats Pussed ﬁ_%_ﬁ___q'q‘_-l‘ Orving Licones Mo Daie Paased
Tl [Hm ﬂlﬂ'ﬂ‘ 3}35 | Fhirmsderite | Tiee: (Oftce) (Flautance —
IMPORTANT NOTES: CHARGES
e el L PP L. 'L P E X\ R
e I T
e e a1 por monih
; ;::;}::::::::: Sy . TOTAL AMOUNT ﬁ; \ W
SCHEDULE B _ MODEL 60 0T
RIS T AL
X gﬁ. Time | Days Extension From To
W 4N] | 1235w
_gg\q.\w‘ Q- %0 g Amount Deposit (refundable) §
FHOM TO !
%\q\\ﬂ\ A<\
s Signature Deiver:Guranior's Signature DAWN ENTERPRISES
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Heoepr Mes  TTUA T DOrEss 1und 10 04
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SN Hem Descrigtion’
Business Transaction Rataremce
Mo.

vt irbe® ] imn 0 Age OV VAR
Herpt Date T “f dgr FON 11850

Arnounl GET Aot
Bafore Amount ANer GST

GST (55) 551 (55)
Fusuit of Inmarance Enguiry - SM02R0
As al 10 Age 21 EE00 0000
Irmarance (o A ASIA PACIFIC INSURANCE PTE.LTD
* o micemtion Feguy « SNUITMO
L mpacy Fur & inih fad% Fin
T el 1 T RS SRS
Sub-Towl T.00 4% Tk
Tolul Belere Hounding T.00 kit Tl
Ruunding Diffwrenoe G2
Tiotal Amount Paysble AR
Pad Iy
Dieey, Dstuil. aETS Dlaskiid
ST D T | P 53844 firema Barking rAh
Tt FAS
Canh Changs noag
Tanraghers et bt < w LA
Earemn firrmaanig Amon Ao

THANRK T AND MAVE A MIGE DAY

Please srauie ihal all pryments to the Authorty are good and prompity setiied by the peyment service
provdider [ financial ingtitution. Otherwise. the transaction and receipt Is considersd void and iste fee

may agply.



Merimen e-Claims Page | of |

«++.CLAIM SUBFOLDER...(Pending for Survey Report)

Fastiana

CLAIM SUBFOLDER TRACKING |

Case  |Notfled  |Est Submitted  |Ad) Assigned | Ad) Apt Ad) Submitted __[Ins Authved Status N
gy |19 Apr2019 PEAeriNI®  gem200.00 | $88,200.00 Bt por-Aurver
[ oo | s s | Edit Estimates | | view kot | Canost o |

Reference Claim Details

|CLAIM SUBFOLDER DETAILS | [Created by adjuster]
| TANG HENG HUAT, 1D: S1473302G, Tel: 85955995959

|m GUO HUA, 1D: S26819208

. | 10/0472019 02:00 - 58
(SFN2BSS _|[56 Months and 19 Days From LTA Reg Date [Man Yr)]

[ er | 1900010942 (Comprenensive)
TP / 24040358535G :|Coverage: 30/01/2016 - 29/01/2020

D1BMTFYO1D12068 |

—

Premium Carz Services Pta Lid (HQ) 1 Kaki Bukit Ave 5 #01-80 Autobay @Kaki, 417883 Kaki Bukit - Tel: 66369100

AlIG Asia Pacific Insurance Pte. Ltd. (Express) - Tel: 65-5415%-3000 ... [Handled by Chan, Kian-Meng]
Klanmeng, Chani@alg.com

Sompo Insurance Singapore Ple. Lid, (HQ) - Tel: G451 6555
LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handied by ADRIAN LING] ... [Final Rpt due 23,/04/2019]
ASSOCIATED MAIL RECEIVED

) view All |  Compess Case mai |
|s AlG_SG_EXPRESS (14/08/72019): Alert - Ad] Mandate Approved (S$9107.45) - SFNZBES - Claim Handler: Chan, Kian-M.,. “

| ALL ASSOCIATED TASKS ™

Due Date Priority Type  Task Group Subject  Handler Assigned By
No regilts

https:/singapore.merimen.com/claims/index.cfim?fusebox=MTRadjuster& fuseaction=dsp _c... 5/9/2019



Merimen e-Claims Page | of 2

Claim Documents

*SFN2BBS (24040358535G)

[SM13328D]
™
PAN GUO HUA
Apr 10 2019 2:00AM
[TANG HENG HUAT]
Premium Carz Services Pte Ltd

_ Uplosd Documents | _Upioad Photos_| _ Composn Mew Larter | _upioad video | _upinsd Ausie | Viaw [View i Browser [ ]
Letters/Correspondences e ;:_ 3 |4
(o [Finalized On LKK Auto Consultants Pe Ltd (HQ) Thumbnail | Print
1 |(Dram) Third Party Express Settiement - Payment Breakdown [ NIET
Photos/Images o
o | Relabel/Resrder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 |28/05/19 17:51 | Genersl View 0O wows | &
2 28/05/1517:53 | General View 0 wdrs | &
'y 2808191753 | General View O | eaws | B
4 2B/05/18 17:53 | Ganeral View 0 | aswes B
S 280519 17:51 | General View O waws &
& I8/05/1917:53 | General View 0 | ossrws | A
7 (280519 17:53 | General View O wers | &
& 2805/1917:53 | General View Q| wors &
|5 [28/05/1017:53 | General View O | aws | @
10 | 28/05/18 17:53 | General View 0 | osaws | B2 |
(11 |28/05/15 17:53 | Ganeral View © | waows | B
112 |28/05/1017:53 | General View O wew &
13 |28/05/1917:51 | General View O  wwws B
14 kit lasmevids @ | waews | &8
[ﬁ IE05/1917:53 | General View ©  wwrs | &
(16 |28/05/1917:53 | General View 0O | wirc | &
{17 |28/05/19 17:53 | General View 0D wsdwe | A
18 [28/05/1917:53 | Ganersl View 0O wars | B
19 (2B/05/19 17:53 | General View 0 | wears
20 |18/05/19 17:53 | Genaral View 0| ssdwc | A
|21 18/05/15 1753 Reinspection Phote O | s | &
21 18/05/19 1753 | Reinspection Photo © | Lwaws | M |
23 28/05/19 17:53 | Reinspection Photo O | oadrc &
|24 |28/05/1517:53 | Reinspection Photo D | weamws | |
25 |18/05/1% 17:51 | Relnspection Photo © | aaws | &
76 |28/05/19 17:51 | Reinspection Photo D | ceaws | B
27 |28/05/1917:51 | Reinspection Photo D | wadws | A
28 |28/05/1% 17:531 | Relnspection Phots D wwrs | B
1% |28/05/1917:53 | Reinspection Photo 0| civs | &
30 |28/05/1% 17:53 Reinspection Photo D | Lewdws | A
Documentation 1 per page ~]| &
_'_IE BelabelfReorder | LEKK Auto Consultants Ple I-H_{I'I'qj |‘l' i il | Primd
|4 [13/04/19 19:00 | TP GIA REPORT [ 1] .r Lond POF

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_docvi... 5/9/2019



Merimen e-Claims

Page 2 of 2

Mo | Finalmed Gn LKK Auto Consultants Pte Ltd (HQ]

|15/04/15 13:58  |LETTER TO O1
|29/05/19 10:08 | TP ESTIMATE

| 26/07/19 12155 RENTAL RECEIPT

|05/09/19 12:39 WORKSHOP INVOICE

2
3
1
5  [26/07/19 12:55 LTA SEARCH
13
7

05/09/19 12:35  AUTHORISATION TO ACT FORM

105/09/19 12:33 Release Voucher

|05/09/1% 12:33 | LOD

1
e
Mo | Finslized On AIG Asia Pacific Insurance Pte. Ltd. (SG)

1 13/04/1% D846 | O GIA REPORT

© oooeLees i
gEfE
343
il

Documents Checklist

s _HTEI;H

[There are no document chackiists configured.

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: E Handling Irsurer
Sintw: Ramarks sre privets uniess you show i 10 other paries

https://singapore.menmen.com/claims/index.cfm?fusebox=MTRdocé&fuseaction=dsp_docvi... 5/9/2019



Preview Page 1 of |

NOTE: TO BE COMPLETED BY SURVEYOR TEAM
THIRD PARTY EXPRESS SETTLEMENT
(PAYMENT BREAKDOWN)
| Vehicle No: SMJ3328D (Insd veh) Model: MW 6401 3.0 GRAN COUPE
SFN288S (TP veh) F13) (A)
| Date of Accident: |10/04/2019
Global Sum Settiement | | [ ] Yes | [X] No
Repair Estimate -7 27.771.62
Final Repair Cost § 8,200.00
Loss of Use ‘9 days at $0.00 per day
Rental (if any) g 75000 5 days
LTA f GIA Search Fea : 5 745
Others: - 0.00
18
Final Settiement Sum 5 895745

Is Third Party Workshop GIA Registered? [ 1 YES [X ] NO (Kindly indicate
balow)

|A) For Non GIA Registered Workshop: Agreed Liability 100 (%)
Appli Ju ¢ i :
B) For GIA Registerad Workshop: BOLA Applicable: Yes/ Mo BOLA Scenario No

BOLA Liability. ______ (%) Assessed Liability (*). (%)
* Assessed Liabiity to be filled only for chain collisions and for cases whare BOLA does not apply.
Remarks

Payment Instruction: Payee's Breakdown
1) | Premium Carz Services Pte Lid

2)
3)
4)

8,957.45

“lw|nln

05 Sep
JOANNE LEE KHANG MIN 2019
LKK Auto Consultants Pte Lid Date

Please attach all the supporting documents to the form.
(Final Repair Bill; Rental Involce; Release Voucher; Autharisation to Act; Survey Report; Medical

Report! Bill (if any)

https://singapore.menimen.com/claims/index.cfm?fusebox=8SVCdoc& fuseaction=dsp_docltr... 5/9/2019



Adjuster Report Page | of 4

LKK Auto Consultants Pte Ltd co reg no 1sss0718am;
51 Ubl Ave 1 #01-25, F’ayﬂ Ubi Industrial Park
Singapore 408933
Tel 6256-3561 Fax: 6844-B805 Email: sur@ikkauto.com;assignmentsi@ikkauto. com

VEHICLE DAMAGE INSPECTION REPORT

Qur File No: CCB/AIG18006505/ADA3G2

Date: 05/08/2018
REFERENCE
Handling Insurer: AIG Asia Pacific Insurance Ple, Lid.  Paolicy No: 19000100942
Claimant Vehicle senzsas Insured Vehicle No : SMJ3328D
Date of Loss: 10/04/2018 Nature of Claim: TP Claim No: 240403585356
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SFN2BBS
Make & Modal: BMW 8401, 3.0 Gran Coupe (F13) (A) Engine No: O0783BETENS5B30A
Reg. Date 221072014 (Man, Year; 2013) Chassis No: WEBABADZ2060DZ12254
Colour: Black Odometer: 124648 km
Engine Capacity: 2979 co
Market Value/New Car Price: N/A
Sum Insured (S8} Market Value/New Car Price
NDITIDN OF I AT THE TI Y
General Condition, Steering (Serviceable); Yes Footbrake (Serviceable): Yas
Handbrake (Serviceable) Yes Engine Modification: No  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 275/35 R19 Rear Tyre Size 27535 R19
Froni Left Side Pirelli 6 mm Rear Left Side: Pirelli & mm
Front Right Side Pirelli 6 mm Rear Right Side: Pirelli & mm
The above values represant Ihe remaining tyre treads depth
COST OF CLAIMS o Repairer's Adjuster's Difference  Diff %
Parts 23,421.62 7.754.10 15627.52 66.72
Miscellaneous llems 0.00 0.00 0.00
Labour 4,350.00 2.470.00 1.880.00 4322
Paintwork Lebour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S5) 27,771.62 10,264.10 17.507.52 63.04
Approved Total (Overridden) (S$§) 8,200.00
Nett Amount (S§5) 27,771.62 8,200.00 19,571.62 70.47
+ Car Rental (5.0 x $$150.00/day) (S%) 750.00
+ Docl/Search Fee (5§) 745
Nett Liability (S§) 8,957.45
INSPECTION
Date of Assignmant: 12/0472019
Date Inspectad: 12/04/2019 Inspecied AL Premium Carz Services Pte Lid (HQ)
1 Kaki Bukit Ave 8 #01-90 Autobay@Kaki
Singapore 417883
Estimated Penod of Repair; 7.0 days

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 5/9/2019



Adjuster Report Page 2 of 4

Adjuster: ADRIAN LING Manager: CHAN JIA LE

NOTE: This répar! represonis owr findings of Me ime and place of nspection stated herewn. Such inspection has beon camad oul o ihe bast of our
knowladge mand abilty but any athar labdty under any offer chremetances 14 herpby expressly excluded

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen p... 5/9/2019



Adjuster Report

REPAIR DETAILS

Recommended Parts

Page 3 of 4

Mo. Qty Part No. Particulars Condition Repalrer's Amount
1 1 *FRONT FENDER LH Dented 2291.00FL =858.00FL
2 1 *FRONT FENDER CHROME LH (SIGNAL LAMP) Mecessary 744 90FL =2BO.OOFL
3 1 *FRONT DOOR LH Dented 2.550.00FL *2.111.00FL
4 1 *FRONT DOOR OUTER CHROME LH Mot Necessary 150.00 FL ~FL
5 1 *FRONT DOOR INNER LOCK LH Mot Necessary 750.00FL “FL
i 1 *FRONT DOOR REGULATOR LH Damaged 848 00FL *~548.00FL
T 1 *FRONT DOOR REGULATOR MOTOR LH Mot Mecessary 680.00FL “FL
8 1 *FRONT DOOR TRIMBOARD LH Not Necessary 575.00 FL *~FL
] 1 *FRONT DOOR WEATHERSTRP LH MNecessary 650.00FL *1683.00FL
[V *FRONT DOOR CHANNEL LH Mot Necessary 303.50FL ~FL
11 2 *FRONT DOOR HINGE LH Mot Necessary 323 60FL *FL
12 1 *FRONT DOOR SRIKER LH Not Necessary 261.80FL “.FL
13 1 *FRONT DOR CENTER PILLAR LH (NPA) Repair 0.00FL “-FL
14 1 *FRONT DOOR BLACK SASH PILLAR STICKER LH MNecassary 208.00FL *105.00FL
15 1 *ROCKER PANEL LH GARNISH Deformed 1.850.00FL *855.00FL
1B 1 *REAR DOOR LH Dented 2.450,00FL *2,258.00FL
17 1 *REAR DOOR OUTER CHROME LH Not Necessary 150.00 FL *FL
18 1 *REAR DOOR INNER LOCK LH Not Necessary T50.00FL *FL
18 1 *REAR DOOR REGULATOR LH Not Necessary T48 00 FL *FL
20 1 *REAR DOOR REGULATOR MOTOR LH Mot Necessary G680.00 FL *FL
21 1 *REAR DOOR TRIMBOARD LH Mol Necessary 475 00FL *“FL
2 1 *REAR DOOR WEATHERSTRIP LH Necessary B50.00FL *173.00FL
23 1 *REAR DOOR CHANNEL LH Mot Necessary 303.50FL “-FL
24 2 *REAR DOOR HINGES LH Not Necessary 323.60FL *.FL
25 1 *REAR DOOR STRIKER LH Not Necessary 261.80FL “FL
26 1 *REAR DOOR QUARTER GLASS MOULDING LH (NPA) Not Necessary 0.00FL “.FL
2T 1 *REAR FENDER LH (NPA) Repair 0.00FL *FL
23 1 *REAR SPORT RIM LH Cut 1.877.85FS =1,000.00FS
29 1 *REAR ABSORBER LH [NPA) Not Mecessary 0.00FL “FL
a0 1 *REAR CONTROL ARM LH (NPA) Mot Necessary DODFL “.FL
ks S | *REAR UPPER ARM LH (NPA) Mol Mecessary D.00FL “FL
32 1 *REAR LOWER ARM LH Mot Necessary 518.40FL “-FL
13 1 *REAR KNUCKLE ARM LH Mot Necessary 576.80FL “.FL
34 1 *REAR KNUCKLE ARM BEARING LH Mot Necessary B12.40FL “FL
s 1 *REAR BUMPER Repair 1.B80.00FL “FL
B 1 *REAR BUMPER SIDE RETAINER LH Not Necessary 150.00 FL *-FL
3r 10 *FRONT DOOR TRIMBOARD CLIP LH Nol Necessary S0.00FS “FS
33 10 *REAR DOOR TRIMBOARD CLIP LH Not Necessary 80.00FS *~FS
@ 10 *REAR BUMPER CLIP Mol Necessary S0.00FS ~FS
40 1 *REAR TYRE LH Notl Necessary 650.00FS *.FS

F=Franchise parl S=SpcHafl. L=ListiismDisc

Sub Total (S$) 25,713.15 8,549.00

- List ltem Discount on L Items 10.00/10.00% (S§) 229153 754,80

Total Paris (S§) 23,421.62 7.794.10

Report was unsubmitted during this print-out.
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Adjuster Report

Recommended Miscellaneous Items
Thaore are no new miscellaneous items selectad.

Recommended Labour

Page 4 of 4

No Particulars Lab.Type Repairer's Amount
Labour items
1 TO CHECK WIRING New 100.00 30.00
2  PANEL BEATING CHARGES TO REMOVE AND REPLACE ,TO  New 1.400.00 1,000.00
CUT AND WELD ,TO KNOCK AND RESHAPE DAMAGED
PARTS & AREAS
3  SPRAY PAINTING ALL AFFECTED PARTS & AREAS New 2,000.00 1,200.00
4  TO REMOVE AND REFIT FRONT DOOR GLASS LH New 100.00 80.00
5§  TO REMOVE AND REFIT REAR DOOR GLASS LH Mew 100.00 80.00
& TO REMOVE AND REPLACE REAR UNDERCARRIAGE LH New 350,00 0.00
7 TO CHECK AND REALIGN WHEELS WITH COMPUTERIZED New 200.00 80.00
WHEEL ALIGNMENT
B  TO SPRAY ANTI-RUST UNDERCOATING New 100.00 0.00
Gross Labour Cost (S§) 4,350.00 2,470.00

Report was unsubmitted during this print-out.
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