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AlGAsia Insured's Veh No : SLN1580R
Date of Accident - 09 April 2019

Mr Wang Xiaoxu

= b1 i 13ir SLEG
Chassis No : RU11114721

L

-

TAN LIM MOTO

R PTE LTD

1 Defu Lane B Singapore 539365
Tel - 68585151 | 24 Hours )

GST Regn. No. : M2-8922054-2

Date : 10 April 2019

Fax : 6GB580877

FRERERRNX \Ax\\ XX ‘\\\J{ \W’\‘K x\ RASeK > K¢
\

SMNo| Quantty | Description Amount
LIST ITEMS
40 |2ps rear cargo door rubber stopper @ $12.00 § ~+7 2400
41 [1pc rear cargo door inner opening garmish handle s 77 17010
42 |1pc rear cargo door opening lever sensor § 1., 12890
43 |1pc rear cargo door inner rubber mount balancer s A4 B9.00
44 |1 pc rear licence plate garnish § -1 7 20540
45 |1pc rear licence plate garnish H badge § 17 6210
46 |2ps rear licence plate lamp @ $49.10 s 17 9820
47 |2ps rear lamps @ $456.80 § (2 91360
48 |dps rear lamp clip holders @ 55.00 § A=+ 2000
49 |2 ps rear lamp panels @ $265.70 § “L 53140
50 |1pc rear T»ols l‘}-j< 7 480.30
51 |1pc rear end panel outer 4 of ; ™  565.50
52 |[1pc rear end panel inner trim —1s 2-r 179.10
53 |4 ps rear end panel inner clips @ $5.20 s Z;P{ 20.80
54 |1 pc rear end panel - keyless sensor 2y f.po s g’&‘t:ﬁﬂ.
55 [1pe rear bumper centre § Pe 72170
56 || p& rear bumper lowis VI H:uiu’ s 1~/ 28860
57 |2ps rear bumper top fastener screw (@ $4.80 5§ 11 9.60
58 [2ps rear bumper top fastener screw spacer @ $4.80 s 77 960
58 |8ps rear bumper fastener clips @ $4 .50 § i« 3600
B0 |2ps |rear bumper side @ $97 50 F2fs be 195004
61 |2ps rear bumper side fastener screws @ 54 40 18 44 880
62 |2ps rear bumper side retainers @ $68.30 § .- 13660
62 |1pc rear buzzle assy § "N« 356.00;
64 |1pc rear wiper molor § .24 51580
65 (1pc rear wiper motor bracket § - 4500
66 |1pec rear wiper arm § 1+~ 6010
67 |1pc rear wiper blade s 77 5300
68 (1pc rear wWiper arnm cover € ~7 1050
69 |1pc rear wiper shaft rubber mount § 17 6500
70 |1pc front bumper reinforcement top garnish § M 242
71 |1pc radiator fan cowling § -7 125.00|)
] 20,463 .87
Less 20 % $ 400277
] 16,371 .10
SPECIAL ITEMS
72 [1pc front licence plate $ ¢ne 8000
73 (1pc radiator coolant § /e 4860
74 |1pc rear windscreen glass sealant §Le1  180.00
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AlGAsia Insured's Veh No - SLN1590R TAN LIM MOTOR PTE LTD

Date of Accident : 09 April 2019 1 Defu Lane 6 Singapore 539365
Tel - 68585151 ( 24 Hours )  Fax - 68580877

GST Regn. No. : M2-8922054-2

Mr Wang Xiaoxu Date - 10 April 2019
Eslimate To Repair - 1.5
Chassis No - RU11114721
SiNo | Quaniity Description Armount
SPECIAL I S
75 |1pc rear windscreen glass inner sponge seal § et 150.00| 7>
76 |1pc rear licence plate $ , 4 8000
77 |1pc rear reverse camera len $ .44 38000
78 |1set rear bumper parking sensor § <lated 500,00 | 20,
5 1.418.60

LABOUR & MISC. CHARGES

o To remove and refit rear windscreen glass 5 120.00 | «
02 To rust-proofing of the affected areas, ] 20000( /020
03 To reinstall of rear bumper parking sensor. ] 12000 | (>
04 To check electrical lighting concerned. 5 8000 | 7 =
05 To transfer of rear cargo door fittings and perform waler seepage $ 20000 /£ 2
teslt.
06 To dismantle air-con assy. remove and renewal of parts. vacuum 5 250.00| /72
and charge-in gas.
07 To remove and install reverse camera S 12000 | S
08 Panel beating, knocking and straighten the necessary portion, L 3,200.00 ! %25
remove and renewal of parts, adjust and realign the same.
09 Putty and spray painting of the affected portion. $ 220000/ 7{%‘!
$ 6.490.00
-
gy S 164
Total 5 24.279.70
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PARF/COE Rebate Enquiry
Back to OneMotoring

nquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owmner 1D Type:

Owner Ik

WVehicle Details

Vehicle Mo

Vehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

Vehich: Model!

Primary Calayr
Manufacturing Y ear:

Engine No.

Chassis Mo

Mazimium Power Output:
Open Market Value

Original Registration Date:
First Registration Date:
Transter Count:

Actual ARF Paid:

Intended PARF Rebate Details

PARF Eligibiiity

PARF Eligibility Expiry Date:
PARF Rebate Amount:

Intended COE Rebate Details
COE Explry Date

COE Category:

COE Period|Years);

QP Paid:

COE Rebate Amount:

Total Rebate Amount

The information contained herein is correct as at 10 Apr 201%

https:/vrl I gov.sg/lta/vrl‘action/enquireRebate By PublicBefore DeregInput 7FUNCTION _ID=F03...

Singapore NRIC
3854F

SLE1658C

Mo

10 Apr 2019
HONDA
VEZEL 1.5% A
White

2018
L1584034730
RU11114721
F460kW (128 bhp)
$£2112300
11 Jul 2015
11 Jul 2014

0

$£11568000

Yes
10Jul 2026
$8. 68500

10 Jul 2025

A - Car upto 14600cc & 97kW ( 120bbp)
10

§52.301.00

£37.91800

$44,403.00

Page 1 of 1

10/04/2019




Ised VEZEL Car & Used Cars & Vehicles Singapore - sgCarMan Page | of 3
_ARMART.COM Login  Sign up
Hew Cars Used Cars Sell My Car Directory Products Insurance Articles Farum Resources

Brenevse by Category

68 vehicles

Search Selection

Compare

https://www.sgcarmart.com/used_cars/listing. php?MOD=VEZEL&PRC=0&DEP=0&RGD=2016&VE...  11-Apr-19
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One Stop Car Hub
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New and Used Can

hod sBack (1234 )Nen Sort by Date Fosted \'l 40 results page ‘_'fJI
VEFEL - | 5 N Submiri
Fake Mraisd Brice Cepreciation =y Diate Eng Cap P Vieh Type
YEZFEL 1016 Ry Aiinle
Honda Vesel 1.5 X sE48.000 $8.510 fyr [8-Sepr 2016 14596 o 38,752 km 5L Availabie

| Owemard 100%: Mot & PHY. STA Certification For A Peace OF Mind! High Trade [n And In House Finsncing Avmilsbie’ View Today!

Honda Versl 154 X V&7 BO0 §A8, 060 (v 210x2-2016 1% o B Avilinbile

5 Fass, EP Or LTV Fass Weicome To Loan! [n Houss Loan Cir Bank Loan Avpdable’ Baflogn Schems Avalable! Essy and Flewibie Loan Approvall We dre
wCarMart Premium Desler Yiewing And Test Drive Avadab [~ Fatams b |

aE Mntew Trmding

Honda Vess| 1.5 X 41, 800 8,160 My 2o-May 2016 L4596 o SN Awallable

Fidl Loan Morthiy $11000 5 Pass, EF Or LTY Pass Welcorme To Loand In-Hite Loan Or Bank Loan Awslabile’ Balloon Scneme Avadable' Easy And
Flexmibie Loan Approvall 'We Are sgCarMart Premiurm Desler! Viessd

AN batrs Tosebeg

Honda Verel 1. 54 X 147000 8. 470 fyr OB-Aug-2016 L48E cc N Avallabie
Elegant Sack SUV, Dre Owner Only, Law Masternance Cot, Very Weld Maintained, Pesible In House Loan Packages Sailabie

Frme Mooor & Lesng

Toyota Camry Lakes on Yolkswagen' s Passat

The Toyols Camry offers mone |Bgroom Mo redr pAssenQers, i sportier around comers and has more safiety systerns bt the Volkewagen Passat is
e affordabie and feels more premien owerall

Fmd ot more

Honda Versl L S& X 542 500 RE10 e B a0 18 1996 = 55, D00 krm S Ayailable
Elegant Whibe SUfv, Oine Crwner Oniy, Low Maimtenance Cost, very Well Maimmoned, Flexible Tn-House Loan Peckages dvaiiane.

Frirrst Mator & Leéssang

Honda Verel 1.54 X LI L] 800 ryr 13-apr-20H 1,496 oc 359, 760 km SV AvEilabie

1 Ownes Nom Liber. Lowi Mileage Done, Clean Condtion And Low Fuesl Comsumption, Mo Hidden Cost, Mo Gmmicks | Bank Loan / In Houss Loan
Avadable. Call Dur Sales Rep For A Test Drve Now'

Monds Vezsl 1.54 X S, D00 $8,840 /= 16 May 2015 | 486 N Anailabie
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AlGAsia Insured's Veh No - SLN1590R TAN LIM MOTOR PTE LTD

Date of Accident - 09 April 2018 v 7/ M / 1 Defu Lane 6 Singapore 539365
V2 0| Tel 68585151 (24 Hours ) Fax - 68580877
A / 4 GST Regn. No. : M2-8922054-2
/ /
f{’ ?J/H K?J 009 'Ir
. ‘ . [
Mr Wang Xiaoxu /\ C _.T-—— bl Date - 10 April 2019
-zt"p //f-\( %r ‘{;I:"
Estimate To Repair SLE1658C - Honda Vezel 1.5 X ﬁ J“""\ :
Chassis No RU11114721
EMNo | Cuanitity Description Amouni
LIST ITEMS
01 [1pc  |bonnet s A 89330
02 |2ps  |bonnetlock @ $87.70 § M1 17540["
03 |1pe bonnet lock cable § 11 4250
04 |1pe front support panel ‘-0/ § S 57620~
05 |1pc frant support panel top cover § 7/, 8500|—
06 [8ps |front support panel top cover clips @ $4 50 § len 3600
07 |1pec front bumper § 7#-. BO100| —
08 |1pc front bumper reinforcement s 1 300
09 |2ps front bumper side retainers @ $22 00 § 471 4400 X
10 |8ps front bumper clips @ $4.50 § 21 3600 —
1 |1pe front bumper lower centre air grille § ora TIS50|—"
12 |1pe front bumper lower § 77 38100
13 |2ps front bumper air guide @ $31.60 § A1 6320|%
14 |1pc front bumper lower splashield cover S 7.4 9680
15 |1pec front bumper lower air dam rubber § 47 Bago|x
16 |1pe front bumper tow cover L § 4~ 2300~
17 |2ps  |headlamp (DRL) @ $1784.50 hele § Cad 3560004
18 |2ps headlamp lower bracket @ $35.00 § ¢ A TOO0L—"
19 |1pec outdoor temperature sensor s 4 4260y
20 |1pc outdoor temperature sensor bracket S§ «77 1500 X
21 |2ps horn @ $48 60 § 47 or20|X
22 |1pc {oAdINLL” $ P2 1.376.50 [ ——
23 |1pc radiator grille S§ Fna 351804
24 (1pc radiator grille outer garnish § A 3B5004—
25 |1pc radiator grille chrome moulding § <1 9500
26 (1pc radiator grille cenire bracket § + 1 3870 e
27 |2ps radiator grille side bracket @ $196.00 s 471 39200|X
28 |1pc aircon pipe - condenser to comprassor s 4~ 210.00 ';-c’
29 |1pc |rear cargo door 4¢3 1.1'90)&5 120060 | —
30 |1pe rear cargo door - vezel badge § et 6500
3t |1pe rear cargo door inner lock - striker § T~ 5350 —
32 [1pe rear cargo door - high mount spoiler s -1 3zze7 |t
33 |1pc rear cargo door - high mount third brake light § 4 25820("
4 |[1pe rear cargo door inner trimboard sﬁfﬂ(’ﬂ 194,30 |-
35 |10ps rear cargo door inner trimboard clips @ $5.20 § 441 5200
36 [1pe rear cargo door ehanagl weatherstrip $ 7y 19250
37 |2ps rear cargo door inner trim side @ $75.60 § 41 15120LY
38 [2ps rear cargo door hinges @ $69.10 $ ;;1 138.20 ¥
39 |2ps rear cargo door absorber stay @ $185.10 $ 370.20 ¥




Asher Sna (LKKAuto)

From: Asher Sng (LKKAuto)
Sent: Tuesday, 16 April 2019 11:32 AM
To: Johnsan Chua; "Wei 5hong'; 'Caymen’
Subject: Accident Invelving SLE 1658C & SLN 1590R on 09/04/2019
WITHOUT PREJUDICE’
SAVEAS TO COSTS

Your Ref: SLE 1658C
Qur Ref: CCE/AIG19006497/Uea3

Dear Sir/Madam,
Accident Involving SLE 1658C & SLN 1590R on 09/04/2019
We refer to the above matter.

Please be informed that basing on the accident statements submitted by both parties, the liability Is clear / under BOLA
(subject to BOLA guideline settlement) and shall proceed with direct settlement for the above mentioned case.

Please note that this e-mail is on without prejudice basis which does not amount to an authorisation of repair to your
client’s vehicle.

The final repair cost is subjected to the consistency of the damages according to the nature of the accident. And the
days of LOU/ LOR will base on the number of days of repair as recommended by our surveyor.

Kindly take note that the case handler in-charge is Asher and she can be contacted at her DID 6841 6051

In arder to expedite the claim process, please forward all relevant documents to us (LKK) to proceed on negotiate
settlement.

Thank You,

Bes! Regards.

Azher §ng | Cote Hongler

LEK Avto Consultonts Me Lid

phona: 4841-8051 | emall: gshenng@lkikguto com | fox 4741-2108
Bk &1, Payo Ukl Industnal Pork. Ul Avanue |, #02-25 | 5(408933)




Khanchna (LKK Auto)

From: Chan, Kian-Meng <Kianmeng.Chan1®@aig.com>

Sent: Wednesday, 4 March 2020 9:09 AM

To: Khanchna (LKK Auto)

Cc: Admin A

Subject: RE: Confirm instructions - Accident between SLE 1658C (TP) & SLN 1590R (AIG) on
09/04/2019

Claim ref: 43106005485G-003
Dear Khanchna,
Thank you and please proceed.

Best regards,

Chan Kian Meng

AlG

Complex Claims Examiner

Claims | AIG Asia Pacific Insurance Ple Lid

AIG Building, 78 Shenton Way, #08-16, Singapore 079120

Tel +(65) 6419 1678
KianMeng.Chani@ailg.com | www aig sq

From: Khanchna [LKK Auto) <khanchna@Ikkauto.coms

Sent: Tuesday, March 3, 2020 6:08 PM

To: Chan, Kian-Meng <Kianmeng.Chanl@aig.com>

Cc: Admin A <admin-a@lkkauto.com>

Subject: [EXTERNAL] Confirm instructions - Accident between SLE 1658C (TP) & 5LN 1590R (AIG) on 09/04/2019
This message is from an external sender; be cautious with links and attachments.

Dear Mr, Chan,

We refer to the above matter.

As spoken, mandate has been approved via Merimen for $14,124.00 (all in).

However, Third party is amicable for settlement as follows:-

1. Cost of Repair [w/G5T) 3 12.840.00
2. Loss of Rental (9 days x $100) (w/GST) $ 943.00
3. Loss of Use [2 days x $50) $ 10000

Total 3§ 13,903.00

The reason for loss of use claim is because the Third party’s rental vehicle had a breakdown (as per their e-malil
attached).




This Is to confirm our telephone conversation today that we can proceed to settle at $13,903.00(all in) since it is within
the mandate,

Thank you.

Best Regards,

Khanchna| Case Handler

LKK Auto Consultants Pte Ltd

DID: 6841 2360| email: Khanchna@lkkauto.com |Fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | 5{408933)




1/17/2018 Merimen e-Claims

Print Received Message

This mall is associaled with

“SLE1658C (431060054856
[SLN1590R]
'I'P
WANG XIA0XU
Apr 9 2010 5:00PM
[ONG PIT LEE PHILIP]
Tan Lim Mator Pre Lid

From AIG Asla Pacific Insurance Pte, Ltd. (Express) (AIG_SG_EXPRESS), sent on 14/10/2019 18:35 PM.
To LKK_HO

Subject Alert - Ad] Mandate Approved (S$14124.00) - SLE1658C - Claim Handler: Chan, Kian Meng

Approved: 14124.00.

hipatiisingapore menmen. comiclaimaindex. ofm Husebox=SVCmailkluseaction=dsp_Pnni&CFID=60062T324CF TOKEN=270e108567151058-68... 11




* Khanchna (LKK Auto)

From: Khanchna (LKK Auto)

Sent: Wednesday, 4 March 2020 11:20 AM

To: Winnie Tan

Cc: Admin A

Subject: RE: Accident involving SLE1658C (TLM) & SLN1590R (AIG) on 09.04.2019
Attachments: AIG DV.pdf

Without Prejudice
(save as to costs)

Dear Sirs/Mdm,

We refer to the above matter.

We confirm settlement for ($13,903.00(all in)).

We attach herewith a copy of the DV for your further action.
Kindly e-mail the DV to us for our necessary action,

Thank vou.

"Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving the
matter amicably without parties resorting to legal proceedings. Na admission of llabllity, whatsoever, should be deemed / inferred from this
negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues of
liability/damages, elther party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Khanchna| Case Handler

LKK Auto Consultants Pte Ltd

DID: 6841 2360| email: Khanchna @ lkkauto.com|[Fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | $(408933)

From: Winnie Tan <winnie.tan@tlmotor.com.sg>

Sent: Friday, 7 February 2020 3:11 PM

To: Khanchna (LKK Auto) <khanchna‘alkkauto.com>

Ce: Admin A <admin-a@lkkauto.com>

Subject: RE: Accident involving SLE1658C (TLM) & SLN1390R (AlG) on 09.04.2019

TLM Ref: TP012042019
LKK Ref: CCB/AIG19006437/UEA3

UDICE

Hi Khanchna,




* Refer 1o the above.

Any news from your Principal?

mn Tan Lim Motor Pte Ltd
Ll 0. +B586858 5151 1 Defu Lana &

Winnie Tan F  +656858 0877 Singapore 539365
sinmue. tand@imetor.com.sg ; _

Confidentlality Nolice: This emall (including any attachments) & intended for the ecpent(s) named above and may contain nformaton thet s confidental to Tan Lim

e Lig, Any usa of the information (nciding bl nod limiisd b0, total or partial reproguction. destrisution o disssmination i any foom) by persons other han e idende
aecpeni(s) is prohibted. ® you are not on mtented recpient of thee amail. psase nohfy e sender mmedatsly and delete 1 YWhile Tan Lim Mator has pul in piace am
gi'bgrame we do not kooept responaibilily for any demage codsed by wvnses passed on Wwnwittingly

From: Khanchna (LKK Auto) [mailto:khanchna @/ lkkauto.com]
Sent: 15 January. 2020 10:53 AM

To: Winnie Tan <winnie.tan@tlmotor com.sg>
Ce: Admin A <admin-a@|kkauto.com>
Subject: RE: Accident involving SLE1658C (TLM) & SLNI1590R (AIG) on 09.04.2019

WITHOUT PREJUDICE

Dear Winnie,

We are pending for mandate approval from our principal.
We will revert upon approval/instructions from them.

Thank you.

«» Wishing you @ HGppy ana Frosperous Lunar New Yegy »

Best Regards,
Khanchna| Case Handler

LKK Auto Consultants Pte Ltd
DID: 6841 2360| email: Khanchna @/ lkkauto com/Fax: 6741-4108
BIk 51. Paya Ubi Industrial Park, Ubi Avenue 1. #02-25 | S(408933)

From: Winnie Tan <winnie.tan@tlmotor.com.sg>

Sent: Wednesday, 15 January 2020 9:39 AM

To: Khanchna (LKK Auto) <khanchnualkkauto com=

Ce: Admin A <admin-aiwlkkauto.com>

Subject: RE: Accident involving SLE1658C (TLM) & SLN1590R (A1G) on 09.04.2019




TLM Ref: TPO12042019
* LKK Ref: CC6/AIG19006497/UEA3

WITHOUT PREJUDICE
Hi Khanchna,
We had vet hear from you.
Look forward to your response.
mlm Tan Lim Motor Pte Ltd
NESEN ISy 0. +65648588 5151 1 Dafu Lane 8
Winnie Tan F. +65 6858 0877 Singapore 539365
winnie.tan@timotor.com. g :
Conlidentiality Molice: This smad [inciuidiig mny MIochmgnis) s imandad o he iscpsanile) named above snd may cortae iifammation Wl is contigoni 1o Tan Lin
Pl L. Advy use of i infoematon (mcuding but ool mited 16, WtEl o mmal ieproduchon, gamnbuabon of disssmealion o any jonm) Dy persons ot han B wyie s
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From: Winnie Tan [mailto:winnie.tan a timotor.com.sg)

Sent: 21 December, 2019 12:33 PM

To: 'Khanchna (LKK Auto)' <khanchnaa/lkkauto.com>

Ce: 'Admin A' <admin-aia lkkauto.com=>

Subject: Accident involving SLE1658C (TLM) & SLNI1590R (AIG) on 09.04,.2019

TLM Ref: TP012042019
LKK Ref: CC6/AIG19006497/UEA3

WIT J E

Hi Khanchna,

Reference is made to the above & our Johnson Chua’s email dated 05 November 2019.

As advised in Johnson's earlier email, the client claimed Loss of Use for that 2 days due to the breakdown of
the rental vehicle. which we had convinced our client to claim of use instead of additional 2 davs of rental since
rental will be more expensive).

As such, solely for the sake of an amicable settlement, please let us have the DV of the following: -

COR $12,840.00 (agreed)

RF S 963.00 (agreed) inclusive of 7% GST
LOU S 100.00 (550.00 x 2 days)

Total $13,903.00

Thank you and have a good weekend.




- p—

mtm Tan Lim Motor Pte Ltt

O, +Bb 6858 5151 1 Defu Lane 6
Winnie Tan F  +B56858 0877 Singapore 538365
Confidentiality Notice: Ths amail (inciuding any attachmmants) & miénded for e rocipasmis) named above and may comtamn sformation mat s conbdgn@l (o Tan Lam

Pl Lia. Asvy use of th mtormaston (incleding, but not kmided (o, tobal or partal reproduction, distributicn or dissemination in any form) by persons offee (han e iisoded
recypentis) s profibded. if you pre not an mtended recipsent of this email. please nobly Me sender immeddataly and dedaté @ While Tan Lim Motor ras pol n place ant
programs. we 0o nol scoept respolmibilily for any damags caused by wWiuses Dassed on uwillngly

From: Johnson Chua [mailto:johnson.chuai@ timotor.com.sg]

Sent: 05 November, 2019 12:38 PM

To: 'Khanchna (LKK Auto)’

Ce: 'Admin A’

Subject: Final Reminder - TLM Ref: TP012042019; LKK Ref: CC6/AIG19006497/UEA3; Accident involving
SLE1658C (TLM) & SLN1590R (AIG) on 09.04.2019

Importance: High

Dear Khanchna,

Please resolve this case as soon as possible.

Regards,

T_ﬂllj_m Tan Lim Motor Pte Lu

O +B56858 5151 1 Defu Lane 8
Doknson (Phua F +856858 0877 Singapore 539365

johnson chua@timotor.com.sg

Confidentiality Notice: This email (including amy atftachments) & intended for the mecplent|s) named above and may contain information hat & confdental lo Tan Lim
Ple Lig. Any use of the informition (inckuding but not limiled 1o, totsl or partial reproduction, dstributhon or dissemination in any form) by persons other than the imended
neCiplentis] is prohibited. 1 you ane not &n ntended recpisent of e emall. pleass nolity the sender mmedately and delete & While Tan Lim Motor has put in place ant
programe. we 0o ool accepl responsibillly Tor any damape caused by viruses passoed on urmwittingly

From: Khanchna (LKK Auto) [mailio:khanchnaw [kkauto.com]
Sent: Wednesday, 23 October 2019 10:45 AM
To: Johnson Chua <johnson.chua@timotor.com.sg>

Ce: Admin A <admin-ai@lkkauto.com>
Subject: RE: Final Reminder - TLM Ref: TP012042019; LKK Ref: CC6/AIG19006497/UEA3; Accident
involving SLE1658C (TLM) & SLN1390R (AIG) on 09.04.2019

Withou! Prejudice
{save as to costs)

Dear Johnson,

We refer to the above matier,




We are reveking our offer via e-mall dated 17/10/2019.
'We will seek mandate from our principal for the LOU claim and will revert promptty.

Thank you.

“Kindly note that this negotintion between parties on this matter is purely on a without prejudice basis with the sale intention of resolving
the matter amicably without parties resorting 1o leganl proceedings. No admission of liability, whatsoever, should be deemed / inferred from
this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially alfect/inMuence on the issues of
linbility/dumages. either party is not bound. thereafter, by the negotiation terms/settlement.”

Best Regards,

Khanchna| Case Handler

LKK Auto Consultants Pte Ltd

DID: 6841 2360| email: Khanchna@Ikkauto.com|Fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Johnson Chua <johnson.chua@ lmotor.com.sg>
Sent: Tuesday, 22 October 2019 11:42 AM

To: Khanchna (LKK Auto) <khanchna e lkkauto com=>

Ce: Admin A <admin-a@ lkkauto.com>

Subject: Final Reminder - TLM Ref: TP012042019: LKK Ref: CC6/AIG19006497/UEA3; Accident involving
SLEI658C (TLM) & SLNI1590R (AlG) on 09.04.2019

Importance: High

Dear Khanchna,
We refer to our tele-conversation moments ago.
As spoken, our client returned the rental vehicle to us due to vehicle breakdown.

Hence, please resolve this matter and forward your Discharge Voucher to us as soon as possible.

Regards,

mm Tan Lim Motor Pte Lt

O +656858 5151 1 Defu Lane 6
Dokason (Phua F. +85 6858 0877 Singapore 539365
lohnson chua@timotor.com sg A 5

Canfidentiality Notice: This emall (Inciuding any alischments) 1§ intended for the reciplentin) named above and may contain information that & confidential to Tan Lim

Fle Lig. Any use of the nformation (including but nat limited 10, toldl or partial reproduction. distriiution of dissemination in any form) by persons other than the intended
reciplent(s) s profubited, I you are not an inkended recipient of ths amall please nolfy the sendes immediately and delete & Whike Tan Lim Motor has put in place anti-
programs. we do nol accept responsibiity for any damage caused by viroses passed on urwillingty

From: Khanchna (LKK Auto) [mailto:khanchna w Ikkauto.com]
Sent: Tuesday, 22 October 2019 9:17 AM

To: Johnson Chua <johnson.chuaw timotor.com.sp>

Ce: Admin A <admin-aa lkkouo.com=>




Subject: RE: Final Reminder - TLM Ref: TP012042019; LKK Ref: CC6/AIG19006497/UEA3; Accident
involving SLE1658C (TLM) & SLN1590R (AIG) on 09.04.2019

WITHOUT PREJUDICE

Dear Johnson,

The above matter and vour e-mail below refers.

Please let us know why rental was not obtained for that 2 days.
Thank you.

Best Regards,

Khanchna| Case Handler

LKK Auto Consultants Pte Lid

DID: 6841 2360| email: Khanchna'alkkauto.com|Fax: 6741-4108
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)
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Fastiane

CLAIM SUBFOLDER TRACKING
Case Motified Est Submitied Ad] Assigned Adj Rgt | Adj Submitted Tns Auth'ed Status
|12 A 2019 SRy 2d $$12,000.00 | $$12,000,00 m Tor Survay
£t hag smaane | Edit Esomates | | view ot | Escd ]

Main Claim Detalls

CLAIM SUBFOLDER DETAILS || Ereated by adjuster]
Insured ONG PIT LEE,PHILIP, 1D S1408277H

Main ,
Cladrmant WANG XTAOXY, 1D SBATIES4F

Vehicle Reg. " |osoasamis 17:00 - ;59
Ma.: SLE1658C |m°"m- [32 Months and 38 Dayvs From LTA Reg Date (Man Yri]
Clwm Type: TP / 431060054856 POflcY/Caver | 2100506684 (Comprahensive)
o e | nisson :‘g::_“:l | sos2166297-02
[Insured): It
Excess

Repairer, | Tan Lim Motor Pte Ltd (Defu) 1 Defu Lane &, 539365 Defu Lane - Tol: 6858 5151

Handing |1 Asia Pacific Insurance Pte. Ltd. (Exprass) - Tel: 65-6419-3000 .. [Handied by Chan, Kian Meng] kianmeng.chan@aig.com
eS| NTUC Income Insurance Co-operative Lid (HQ) - Tel

Adjuster LKK Auto Consultants Pte Ltd (HQ) - Tel 6256-3561 .. [Handled ty MARCUS CHUA] . [Final Rpt due 23/04/2019]

ASSOCIATED MAIL RECEIVED view Al |  Compose Case Mad |

« AlG_SG_EXPRESS [14/10/20159): Alert - Adj Mandate Approved [$514124.00) - SLELSSEC - Claim Handler: Chan, Klan...
* AIG_SG (12/04/2019): Request To Upload TP GIA Report

ALL ASSOCIATED TASKS™ view Al | Search Tasks | Creste New Tasx | compiete |

Due Date  Priority Type  Task Group Subject  Handler Assigned By Completed On Created On ~ Done?
Mo results.
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Claim Documents

*SLE1658C (43106005485G)
[SLN1590R]
™
WANG XIAOQXU
Apr 9 2019 5:00PM
[ONG PIT LEE,PHILIP]
Tan Lim Motor Pte Ltd
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NOTE: TO BE COMPLETED BY SURVEYOR TEAM

THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)
| vehicle No: SLN1590R (Insd veh) Model: ONDA VEZEL 1.5 X (A)
SLE1658C (TP veh)
| Date of Accident: | 09/04/2019

Global Sum Settiement | : | [ ] Yes | [X] No
Repair Estimate -5 25978.28|
Final Repair Cost - 5 12,840.00
Loss of Use ' § 100.00 2.00 days at $50.00 per day
Rental (if any) .5 BG3.00| © days
LTA / GIA Search Fee 5 0.00
Others: '8 0.00
s
Final Settlement Sum o1 13.803.00
Is Third Party Workshop GIA Registered? [ 1] YES [X ] NO (Kindlyindicate
below)
A) For Non GIA Registered Workshop: Agreed Liability 100 (%)
B) For GIA Registered Workshop: BOLA Applicable: Yes/ No BOLA Scenarno No:
BOLA Liability: (%) Assessed Liability (*): 100 (%)
* Assessed Liability to be filled only for chaln collisions and for cases where BOLA does nol apply.
Remarks
Payment Instruction: Payee's Breakdown
1) |Tan Lim Motar Pie Lid . 5 13,803.00
2) %
3) 5
JOANNE LEE KHANG MIN 2;0';3’
LKK Aute Consultants Ple Ltd Date

Please attach all the supporting documents to the form.
{Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report;
Medical Report/ Bill (if any)

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCdoc&fuseaction=dsp_d... 27/3/2020
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LKK Auto Consultants Pte Ltd ico reg o 1essoriasr)

51 Ubi Ave 1 #01-25, Paya Ubi Industnal Park
408533
Tel: 6256-3561 Fax: 6844-8805 Email sur@lkkauto com;assignments@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CCE/AIG180068487/UKA3Q2

Date: 27/03/2020
REFERENCE
Handling Insurer. AlG Asia Pacific Insurance Ple. Lid.  Policy No: 2100506684
Claimant .
Vehicle No : SLE1858C Insured Vehicle No : SLN1550R
Date of Loss: 09/04/2019 Nature of Claim: TP Claim No: 43108005485G
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SLE1658C
Make & Model. HONDA VEZEL, 1.5 X (A) Engine No: L15B4034730
Reg. Date: 11/07/2016 (Man. Year; 2018) Chassis No: RU11114T21
Colour White Odometer: BAOBE0 km
Engine Capacity: 1406 cc
Marke! Value/Mew Car Price: N/A
Sum Insured (SS). Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Foolbrake (Serviceable): Yes
Handbrake (Serviceable) Yes Engine Modification: No Pre-accident Condition:
CONDITION QF TYRES
Front Tyre Size: 215/60 R16 Rear Tyre Size: 21560 R16
Front Laft Side: Dunlop & mm Rear Lefi Side Dunlop 8 mm
Front Right Side: Dunlop & mm Rear Right Side: Dunlop & mm
The above volues epresant the remaming (yre neads dapth
\COST OF CLAIMS Repairer's  Adjuster's  Difference Diff %
Parts 17.789.70 11,3424 6,447.06 36.24
Miscellaneous ltems 0.00 0.00 0.00
Labour 6.480.00 3.690.00 280000 43.14
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total {5§) 24 279.70 15,032.64 9,247.06 38.00
Approved Total (Overridden) (5%) 12,000.00
(5%) 2427970 12,000.00 12.279.70 50.58
+ GST 7.00/7.00% (5%) 1.6586.58 840.00 B59.58 50.58
Nett Amount (5§) 25.979.28 12,840.00 13,139.28 50.58
+ Loss of Use (2.0 x 5550.00/day) (55) 100.00
+ Car Rental (5.0 x §5100.00/day + 7.00% GST) (S§) 863.00

Nett Liabllity (SS$) 13,903.00

INSPECTION
Date of Assignment: 11/04/2018
Date Inspected: 11/04/2018  Inspected AL Tan Lim Motor Pie Ltd (Defu)
1 Defu Lane 6
Singapore 538385
Estimated Period of Repair: 8.0 days
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Adjuster: MARCUS CHUA Manager: Khanchna Pothura

NOTE Ths report represents our findings: af the trmw and place of inspection siisfed hersin, Such mspeciion has been comed oul v e best of our
knowiedpe and abiity but any offier Nability under any offwer cirourmatances iy hemshy axpressly sxciuded
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REPAIR DETAILS
Recommended Parts
No. Qty . * Particulars Condition Repairers  Amount
1 1 *BONNET Repair 89330 FL “.FL
2 2 *BONNET LOCK Not Necessary 175.40FL “FL
3 1 *BONNET LOCK CABLE Not Necessary 42 50FL *.FL
4 1 *FRONT SUPPORT PANEL Dented / Benl 576.20FL *576.20FL
5 1 *FRONT SUPPORT PANEL TOP COVER Tom 8500FL *B5.00FL
& 8 *FRONT SUPPORT PANEL TOP COVER CLIPS Necessary 36.00FL  *38.00FL
7T 1 *FRONT BUMPER Tom 801.00FL *801.00FL
8 1 *FRONT BUMPER REINFORCEMENT Bent 32100FL *32100FL
9 2 *FRONT BUMPER SIDE RETAINERS Not Necessary 44.DOFL _FL
0 8 *FRONT BUMPER CLIPS Necessary 3600FL *36.00FL
1" 1 *FRONT BUMPER LOWER CENTRE AIR GRILLE  Tomn 7750FL  *77.50FL
12 1 *FRONT BUMPER LOWER Tomn 381.00FL *381.00FL
13 2 *FRONT BUMPER AIR GUIDE Mot Necessary 63.20FL . FL
14 1 *FRONT BUMPER LOWER SPLASHIELD COVER  Tom 9680FL “96.80FL
15 1 *FRONT BUMPER LOWER AIR DAM RUBBER Not Necessary 84 BOFL . FL
18 1 *FRONT BUMPER TOW COVER Not Necessary 23.80FL " FL
17 2 *HEADLAMP (DRL) Holder Cracked  3,569.00FL *3,569.00FL
18 2 *HEADLAMP LOWER BRACKET Cracked 70.00FL  *70.00FL
19 1 *OUTDOOR TEMPERATURE SENSOR Not Necessary 42 B0FL “FL
20 1 *OUTDOOR TEMPERATURE SENSOR BRACKET  Not Necessary 15,00 FL *.FL
21 2 *HORN Not Necessary 97.20FL “FL
22 1 *CONDESER Punctured 1,376.50FL *1,376.50FL
23 1 *RADIATOR GRILLE Cracked 351.B0FL *351.80FL
24 1 *RADIATOR GRILLE OUTER GARNISH Cracked 38500FL *385.00FL
25 1 *RADIATOR GRILLE CHROME MOULDING Necessary 9500FL  *8500FL
26 1 “RADIATOR GRILLE CENTRE BRACKET Mot Necessary 38 70FL “FL
27 2 *RADIATOR GRILLE SIDE BRACKET Not Necessary 392 00FL *.FL
28 1 *AIRCON PIPE -CONDENSER TO COMPRESSOR  Not Necessary 210.00FL “FL
29 1 *REAR CARGO DOOR Badly Dented 1.20080FL *953.00FL
30 1 *REAR CARGO DOOR -VEZEL BADGE Necessary 6590FL *B590FL
31 *REAR CARGO DOOR INNER LOCK -STRIKER Twisted 5350FL  *53.50FL
32 1 “REAR CARGO DOOR -HIGH MOUNT SPOILER  Not Necessary 337.87FL “FL
33 *REAR CARGO DOOR -HIGH MOUNT THIRD Not Necessary 25820 FL “FL
BRAKE LIGHT
14 1 *REAR CARGO DOOR INNER TRIMBOARD Deformed / 194 30FL *184.30FL
Cracked
a5 10 *REAR CARGO DOOR INNER TRIMBOARD CLIPS Necessary 5200FL *52.00FL
38 1 *REAR CARGO DOOR WEATHERSTRIP Twisted 192.50FL *182 50FL
7 2 *REAR CARGO DOOR INNER TRIM SIDE Not Necessary 151.20FL “FL
8 2 *REAR CARGO DOOR HINGES Not Necessary 138.20 FL " FL
ig 2 *REAR CARGO DOOR ABSORBER ASSY Not Necessary 370.20 FL “.FL
40 2 *REAR CARGO DOOR RUBBER STOPPER Not Necessary 24.00FL " FL
41 1 *REAR CARGO DOOR INNER OPENING GARNISH Not Necessary 170.10FL “.FL
HANDLE
42 1 *REAR CARGO DOOR OPENING LEVER SENSOR  Not Necessary 128,90 FL “.FL
43 1 *REAR CARGO DOOR INNER RUBBER MOUNT Mot Necessary 89.00 FL “.FL
BALANCER
44 1 *REAR LICENCE PLATE GARNISH Not Necessary 295.40FL “.FL
45 1 *REAR LICENCE PLATE GARNISH H BADGE Not Necessary 62.10FL “.FL
48 2 *REAR LICENCE PLATE LAMP Not Necessary 98.20FL “.FL
47T 2 *REAR LAMPS Cracked 913B80FL *813.60FL
48 4 *REAR LAMP CLIP HOLDERS Not Necessary 20,00 FL “FL

Report was unsubmitted during this print-oul.
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No. Part
. Oty No. Particulars Condition Repairer's Amount
48 2 *REAR LAMP PANELS Repair 531.40FL *FL
50 1 *REAR TOOLS SPONGE Tormn 480 30FL *480.30FL
5 1 *REAR END PANEL OUTER Badly Dented 5685.50FL *585.50FL
52 1 *REAR END PANEL INNER TRIM Buckled 178.10FL *179.10FL
53 4 *REAR END PANEL INNER CLIPS Mot Necessary 20.80FL “FL
54 1 *REAR END PANEL -KEYLESS SENSOR Shorted 821.00FL *24B50FL
55 1 *REAR BUMPER CENTRE Deformed 721, 70FL *T21.70FL
56 1 *REAR BUMPER LOWER DIFFUSER Twisted 2BBB0FL “2BBGOFL
5T 2 *REAR BUMPER TOP FASTEMNER SCREW Mol Necessary 960FL “-FL
58 2 *REAR BUMPER TOP FASTENER SCREW SPACER Not Necessary 8.80FL *-FL
58 B8 *REAR BUMPER FASTENER CLIPS Necessary 36.00FL "38.00FL
60 2 *REAR BUMPER SIDE Dented / 185.00FL *195.00 FL
Deformed
81 2 *REAR BUMPER SIDE FASTENER SCREWS Mot Necessary B.BOFL "-FL
B2 2 *REAR BUMPER SIDE RETAINERS Not Necessary 136.60 FL *-FL
83 1 *REAR BUZZLER ASSY Cracked 356.00FL *356.00FL
64 1 “REAR WIPER MOTOR Not Necessary 515.80FL -FL
65 1 *REAR WIPER MOTOR BRACKET Mot Necessary 4500 FL *-FL
66 1 *REAR WIPER ARM Not Necessary 60.10FL *-FL
87 1 *REAR WIPER BLADE Mot Necessary 53.00FL *-FL
BB 1 *REAR WIPER ARM COVER Mol Necessary 10.50FL *FL
8 1 *REAR WIPER SHAFT RUBEER MOUNT Not Necessary B85.00FL *FL
W0 1 *FRONT BUMPER REINFORCEMENT TOP Mot Mecessary 24 20FL "FL
GARNISH
7M1 *RADIATOR FAN COWLING Not Necessary 125.00FL “FL
7 1 *FRONT LICENCE PLATE Cracked BD.DOFS “40.00FS
™31 *RADIATOR COOLANT Necassary 4860FS *30.00FS
74 1 *REAR WINDSCREEN GLASS SEALANT Necassary 180.00FS  *40.00FS
7B *REAR WINDSCREEN GLASS INNER SPONGE Necassary 150.00FS  *30.00F5
SEAL
7w 1 *REAR LICENCE PLATE Not Necessary B0.DOFS *-FS
w1 *REAR REVERSE CAMERA LEN Not Necassary 380.00FS *.FS
m 1 *SET REAR BUMPER PARKING SENSOR Shorted 500.00FS *200.00FS
F=Franchise part. S=SpcNefl. LeListhemDec
Sub Total (S§) 21,B82.47 14,093.30
- List Item Discount on L Itams 20.00/20.00% (5%) 408277 2.750.66
Total Parts (S§) 17,789.70 11,342.64

| Report was unsubmitted during this print-out.
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Adjuster Report

Recommended Miscellaneous ltems
There are no new miscellaneous itams selected.

Recommended Labour

Page 5 of 5

No Particulars Lab.Type Repairer's Amount
Labour ltems
1 TO REMOVE AND REFIT REAR WINDSCREEN GLASS Mew 120.00 120.00
2 TORUST-PROOFING OF THE AFFECTED AREAS New 200.00 100.00
3  TOREINSTALL OF REAR BUMPER PARKING SENSOR Mew 120.00 50.00
4  TOCHECK ELECTRICAL LIGHTING CONCERNED New B80.00 30.00
5  TO TRANSFER OF REAR CARGO DOOR FITTINGS AND New 200.00 80.00
PERFORM WATER SEEPAGE TEST
6  TODISMANTLE AIR-CON ASSY ,REMOVE AND RENEWAL  New 250.00 100.00
OF PARTS VACUUM AND CHARGE-IN GAS
7 TO REMOVE AND INSTALL REVERSE CAMERA New 120.00 50.00
B PANEL BEATING KNOCKING AND STRAIGHTEN THE New 3,200.00 1.400.00
NECESSARY PORTION ,REMOVE AND RENEWAL OF
PARTS ,ADJUST AND REALIGN THE SAME
9 PUTTY AND SPRAY PAINTING OF THE AFFECTED New 2.200.00 1.780.00
PORTION
Gross Labour Cost (S§) 6,490.00 3,690.00

Report was unsubmitted during this pnint-out.

< END OF ESTIMATES >
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