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mEnIngG -.ual_' REF: /" ‘
Ass rec sy Merea 1 C7 "’
ASSIGNMENT
“ ,
From: Date: Veh Nor &ngf —I 2"’-‘" Yr Regn: Jf[f / ?
Cost Type: fM.ﬂyd:IBunWmlLunﬂTul.'Pﬂml Mover
> JEVAIINVI a Truck | Traller or t:lajl- 3

To Inspect Vehice No: jJ qffl?, Q._, mafé X%."D 256 T
at Workshop mis ﬂ/ﬁ'/ A/ Insured/Std/NI/NA
ol Somsating  / ae' TiRadio: Insured | Std/ NI/ NA
Imsured = . Engo R
Policy No o CiNe: ANR 1000 ( §73L
Claims No (3en: Cond: { Fair | Poor | Burnt
Sum Insured: Excess: Stearing: | Jammead | Leaked [ Burnt o

{Client's Racord) Brake ' Jammed | Leaked | Burnt o
Make of Veh: Modi+ N{ SIRfm | STD ARRim or

Treses R T,

ot Cnt v S/ UER)E

Ramark: The veh had commenced Its NS | O | | BSIDUN I EXNOVA | GY | FS | LIZA FMICLOHTSU | PIR 1 SUMI |
repair at the time of inspection. = TOYO I YOKO o
Bal or Markat Value: ?fr') l C:.,—J Erat _ﬂ[
IDAC Accident Rport Consistent? ‘r&lnrﬂo R/Bal g( e é -
;’: | PR M/Q Consistent? : Yes or No Ligal &"
Est Repairs G’& days Res: Yes or No DOA ?/'-"%f n al f,/%)
Lum Surm: 70 % 3Val: Yes o H;'a / Survey held &t
CA | REV | REP, | 24HRS ?'é;l.""vl-h?fs Des. of Damages : Frt | Rear | OfS | NiS | U/C | Roaftop or
Vehicle: INJOUT R ee— )

i onkaced; The UIC | Chassis frame | Body Structure affectsd due fo collision
Date/Time _ Action /1
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RECEIVED » 2018
DateiTime, Flle Pass w07 Preli. Report Days Of Repair: ¥
-.}?KQ /f.-'ﬁ;'ﬂ/ % Final Report Resurvey No.of Trip:  Survey Fes:
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Nivitha gur.u Auto)

From: Chong Boon Sen <boonsen.chong@sg.cntaiping.com>

Sent: Thursday, 11 April 2019 10:58 AM

To: peggy

Ce: 'assignments’

Subject: RE: ACCD INLVG 5JUB132X AND SJV3016B ON 09/04/2019 / OUR REF:
SNM19D201616

Without Prejudice
Dear Sir,

We will be assigning M/s LKK Auto Consultants Pte Ltd to survey your client’s vehicle.

Aside to LKK,
Please proceed to survey the third party vehicle on WP basis.

Thank you.

Chong Boon Sen
Claims Executive
Department

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #16-00 Springleal Tower Singapore 079908
DID: (65) 63856171 | M: (65) XXXX XXXX | F:(65)6222 1033

W: www sg cntaipingcom | FB: www facebook. com/chinataipingsa/ | WeChat: A +¥itd Taiping SG 3 Anson
Road #16-00 Springleal Tower Singapore 079809
DID: (B5) 63896171 | M: (65) XXXX XXXX | F:(65)6222 1033

From: peggy [mailto:nphauto @pacific.net.sg]

Sent: Thursday, 11 April, 2019 10:39 AM

To: Chang Boon Sen <boonsen.chong@sg.cntaiping.com>

Subject: RE: ACCD INLVG SJU8132X AND SIV3016B ON 09/04/2019 / OUR REF: SNM19D201616

Dear Sirs
We appoint Marcus Chua to pre survey the car.

Please arrange him to survey the car.

REGARDS

PEGGY FOO

NPH AUTO SERVICE

Emall : peggy@nphauto.com
TEL; 672840663

FAX: 67840652



From: Chong Boon Sen [malilto:boonsen chong@sg cntaiping.com
Sent: Thursday, 11 April 2019 10:35 AM

To: nphauto@pacific.net.sg
Subject: RE: ACCD INLVG SJUB132X AND 5JV3016B ON 09/04/2019 / OUR REF: SNM19D201616
Without Prejudice

We refer to the above matter.
We intend to conduct a pre-repair survey of the damage to your client's vehicle jointly with your

client/your motor workshop. We propose to use one of the following motor surveyors to conduct the joint
pre-repair survey as a single joint expert.

ADRIAN LING
Kelvin Ang

SEE CHEW SENG
MOHD FADHILAH BIN
OSMAN

XING QUO QIANG
KENNETH KONG
SIMON HO

CHUA WEWIE
MARCUS CHUA
HENRY NG

Please let us know within two(2) working days whether you agree to the appointment of any of these
maotor surveyors as a single joint expert.

You may select one of the listed motor surveyors and we will bear the cost of the pre-repair survey carried
out by the single joint expert.

Chong Boon Sen
Claims Executive
Department

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #16-00 Springleaf Tower Singapore 079208
DID: (65) 63896171 | M: (65) XXXX XXXX | F: (65)6222 1033

W: www sg cntaiping.com | FB: www facebook.com/chinataipingsa/ | WeChat: A ¥ Taiping SG 3 Anson

Road #16-00 Springleaf Tower Singapore 079908
DID: (B65) 63BE6171 | M: (B5) XXXX XXXX | F:(85)6222 1033

From: peggy [mailto:nphauto @ pacific.net sg)

Sent: Thursday, 11 April 2019 10:16 AM

To: Claims Dept of CTl <claimsdept@sg.cntaiping com>
Subject; ACCD INLVG SJUB132X AND SJV3016B8 ON 09/04/2019

Dear Sirs
‘We refer to the above matter and was negligence by your insured driver SIV3016B.

2



Attach documents and please arrange your surveyor to survey the car.

REGARDS

PEGGY FOO
NPH AUTO SERVICE

Email : peggy@nphauto.com
TEL; 67840663
FAX: 67840692

This email has been scanned by the Symantec Email Security.cloud service.
For more information please visit http://www.svmanteccloud.com

This email has been scanned by the Symantec Email Security.cloud service.
For more information please visit hitp://www. symanteccloud. com
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(A ) NPH AUTO SERVICE

Block 9005 Tampines Street 93 #01-246/254 Singapore 528839 Tel: 67840663 (8 Lines) Fax: 67540692

Your Hef
Our Ref

AFFENDED

24
9
30
11

- &

GST Reg No: ME-0869103-NO Business Reg No: 394773,/000
E-mail: nphauto@pacific net sg

TEODZ29/04/159
THIRD PARTY CLATM

rear bumper center lower inner cowling
raar bumpar lowar cowling LH

rear axhaust pipe

rear center garnish clip

rear centsr sxhaust box

Leas Z5W

Total Material
Special Het:t Items

rear number plate w/casing

rear windscraen,

rear sealt carpet.

rear axhaust box.

parking sensor.

r/boot, r/lamp, c/bumper, cut

out § renew r/lamp cantar panel, knock spare
tyre panal, r/fender LLR and restraigthen body ¢

Check wiring systam and rée-wiring.

33 rear wingscreen sealant
34 rear bumpsar parking camara
i5 rear bumper parking sensor
16
Total §/Nett
Labour £ Miac
i Pemove & Lfnstall
2 Femove & install
E | Ramove & install
] Remove & inatall
5 Femove £ install
chassls.
€ Spray palnting.
7 Car-o—-Lliner.
8
5 Repair rear seat.
Total Labour

Hett Total Before Get

Fage
Data

QLy

S is
A1 18

1 1p
AA ge
T 18

ALA 1a

i

S
Onx 18

BELOW ARE THE ESTIMATED COST OF REFAIR & TO BE REPLACED:

U/Coat
$
318.40
279.90
500.00
5.00
4387 .60

40.00
£50.00
200.00

15.00

B s AR R

3
11/04/2018

U/orice Total
5 .
318.40 318.40
279.90 279,90
500.00 s00.00 O
5. 00 40.00
4387.60 4¢,387.60 ¥
16,082.85
-4,020.71
$12,062.14
40.00 .00
650.00  650.00 349
200.00 206.00
45.00 5.00 ¢p
a3% 00
0.00
8935.00
150.00 20
180.00 /25
100.00
100.00 o

1,800.00 /}@‘;
1,300.00 / /83

A A 350.00 %
40.00 7 2

§00.00 3‘9"}
4,820.00

_'_..ﬂ""‘
#a,820.00 U0
$17,817.14

oo-blo




MMNPHIB0MB4TI | NPH Al Servics - WO
ENTRY DATE & TIVME 10042015 DE07
SUBMITTED BY: Paggy Foo

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Fisasa mport cormactly the delails of the acodent 1o speed up the Claumi process

2. This Form must be completed by the Policyholdar andfor the Autharised Driver.

3 Infeermation provided must be as truthiul Bnd accurale as posaibls. Any wilful misrapresantation ar witholding of material facts may aliow insurance companias o

repudinte palicy lability

4. Tha msus and acceptance of this Form by insurance companes s not an admission of policy kstiity on the pan of the insurance comganies

&, Any false reporting may be referred to the Police for imvestigation.

B, This repor will be forwarded by the insurers of the GIA Recards Managemani Cenlre established by the General Insurance Assocaton of Singapore (GLA) for
archiving and that copies of this repon will for a ee, be made sadsble upon applicalion by inlemeslsd paries

7. By tha lodgemant of thia repon to the insurers. you hereby consent 1o the archiving of this repofl ol the centre and fo coples af the repor] being made available

aforesand

ACCIDENT STATEMENT

Date Of Report

Date Of Accident

Exact Location Of Accident
Country/State of Loss

10/04/2019 08:07

08/04/201817:10

PIE LORRINE ROAD TOWARDS CHANGI AIRPORT
SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Number
Insured/Policyholder
Name Of Registered Owner
NRIC No

Email Address

Mobile Phone No
Alternative Phone No
Vehicle Particulars
Manufacturer

Madal

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy
for repair to your vehicla?

If No, Please siate action to be taken
Vehicle Category

Insurance Company

Name of Insurance Company
Type Of Coverage

Flaat Policy

Policy Number

Cover Note Number

Driver

MName al Driver

MRIC No

Date Of Birth

Occupation

Date Of Driving Pass

Driving Experience

Gender

Mabile Number

Fax Number

Contact Number

EMail Address

sJus13zx

LUI NAI YU

582331358
GARYLUINAIYU@GMAIL.COM
(LOCAL) +85-92201525
OFFICE-92201525

TOYOTA
MARK X-2.4 ZIO (A)

NO

THIRD PARTY
PRIVATE CAR

MSIG INSURANCE (SINGAPORE) PTE. LTD
COMPREHENSIVE

NO

29M12/2018

28M12/2018

LUI NAI YU

582331358

09/10/1982

INDOOR

15/04/2005

13 YEARS AND 11 MONTHS
MALE

(LOCAL) +65-92201525

OFFICE-82201525
GARYLUINAIYU@GMAIL.COM
Page 1 of 15



Address

Poslcode
Was driver an employee of the Insured's Company
If Mo, Relationship of the Driver with the Insured

Vehicle Registration Number of Driver's Own
Vehicle

Insurance Company ol Driver's Own Vehicle

General Information of the Accident

Type Of Accident

Weather Conditions

Road Surface

Other Information

Was any foreign vehicle involved in this accident?

Numbear of vehicles (including own vehicle)
invelved in the acoident

Was any bady injured in the Accident?

Was any injured conveyed lo hospital by
ambulance?

Was any other material or property damaged?

| have been approachad by unknown person(s)
soliciting/offering accident claims assistanca.

Number of Passengers (Including Driver)
Details of Police Action

Was the accident reported (o the police?

If Yes, Please state which Police Station
Was notice of intended Prosecution given?
If Yes against whom?

Circumstances of Accident

BLK 520B FASIR RIS STREET 51
f#02-847

512528
NO
OWNER

COLLISION - HEAD TO REAR
RAINING
WET

NO
2

NO

YES

NO

| WAS TRAVELLING ALONG LORRINE ROAD TOWARDS CHANGI AIRPORT TRAFFIC WAS BAD | BRAKED MY CAR
ACCORDINGLY TO THE TRAFFIC CONDITIONS. SUDDENLY A CAR SJV3D168 HIT ON TO MY REAR ENDED, AT THAT

TIME MY CAR WAS STATIONARY
Attachment(s)

Are accident photos available for attachmeant?
Was there any video captured by Car Camera?
Was thare any audio recorded?

YES
NO
NO
DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Number
Vehicle Make/Model/Colour
Detalls Of Properties
Vehicle Category

Name of Driver
NRIC/Passport Number
Contact Number

Address

Fosicode

Insurance Company Name
MNature Of Damage

No. Of Passengar (Including Driver)

SJV3l1eB

PRIVATE CAR

Fage 2 of 15



Sketch Plan Pg. 1

IMPORTANT NOTICE

1 Pleawe report correctly the detaiks of the acoident to spesd up the claims process
2 This Form must be completed by the Policyholder snd/o the Authorsed Driver

3 Information provided must be 83 truthful and sccurate as possible Ary willul misrepresentation or withholding of material
facts may allow insurance companies to repudiate policy liability.

4 The issue and acceptance of this Form by insurance comparies is not an admission of policy llability on the part of the nsurance
COMpAnes

6 The repon will be forwarded by the insurers of the GIA Records Management Centre established by the General insurance
Associstion of Singapore (GIA) for archiving and that capies of this report will for a fee be made avallable upan application by
Interested parties.

7 lyih-lnﬁlmmu!ﬂshrmﬂmhmmwuhuewmummhm‘nfﬂmumnmumandmmm
the repon being made available aforesaid.

-] Consent under the Personal Data Protection Act [PDPA)

| understand, acknowledge, agree and consent that:

(8] My insurer, my workshop and the General insurance Association of Singapore (“GIA") may/are permitted to collect. use,
disclose and/or process my persanal data/personal information set out in this [form| and any other peronal information
provided hmwmhmquminﬂhMHMMIMImddudmmﬁhmhruh
Personal Information to all insuter(s) who have insured vehicle(s| involved in this accident (all wsurer{s| who have msured
vehiclels) involved in this accident shall be collectively referred to as the “insurers”), the Insurers’ lawyers/law firms, the
Manetary Authority of Singapore and any relevant government agency/autharity (such as the police). for the purpose(s)
of

i (EfEfreY L DTILE TOY invesipation

(I} processing, handling and/or dealing with my tlaims including the settlement of the claims and any necessary
investigations relating to the dalma;

{ii) kwestigating the accident and/or my claims;
(1} earrying aut and/for dealing with my instructions or responding to any enguiries by me;

(] administering my claima (Including the mailing of correspandence, staterents, invoices, TEPOrts or notices to mae,
which could invalve disciosure of certain personal data about me to bring about delivery of the same as well a3 an the
external cover of envelopes/mail packages|; and/or

[v) complying with applicable law in administening, processing. handiing and/or dealing with my claims, (collectively the
“Purpotes”|
(bl  allinsurer(s) who have insured vehicke(s) invalved in this accident snd the Insurers’ Lawyersflaw firms, may/are permitted
to collect, use, disclose and/for process my Personal Information for one or more of the above Purposes; and

le)  my Personal information may/can be disclosed by any of the insurers and/or GIA 1o their third party service providers or
nnrm{hduduthl'rﬂllwHrmﬂ,mmhm&mmw.hrmurmuﬂtheﬂwlhm.

{d] my Personal Information will also be collected and used 1o compile claims history for the purpose of fraud detection,
Investigaton and management in present and all future claims.

(el  the information o collected under (d) above may be shared [ disciosea:

I} toallinsurers and/or any other third parties that asslst in evaluating, investigating, contralling or managing fraud,
regulators, law enforcement and government agencies ot reasonably required for the purposes stated, or

i) for complying with requirements under any regulations, laws or court orders.

F

Policyholder's Signature Dirives's Signatisre H_rl-ﬁ;mr‘ Centre Peruonnel's Signature
Dae B Time [ driver i not the policyholder ) Mame
Date & Time NHIC/FIN Mo

Page 3 of 15



Sketch Plan Pg. 2
SKETCH PLAN

DESCRIBE CIRCUMSTANCES OF THE ACCIDENT

a T y a & i i = r
1I :'L_,( L 1 how~e P10 Mk Arom, FIE 20k )
AT £ fyo s ARVS  (ldniog  AkronT  Teafén L LAD
LAl & . C e ST« £i25 x) Ar pE-E N | r
'.'! = [ /‘,I’ L un Dy T 1 E_ E, *r‘..'[,n__:-___ L .l!{ ."‘ﬁ- Ty 2 e/ f-: ..!
£EAr gy InTe T A
DECLARATION
1/We declare the loregoing particulars are true in every respect
Ey
F_ol_icmen Signature B Drtver’s Sigrature Reporting Centre Personnet's Signature =
Date & Time (If driver i not the policyholder ) Same
Date & Time:

NRICSFIN Ne

Page 4 of 15



4/11/2019 Used toyala mark zio Car & Used Cars & Viohicles Singapore - sgCarMart

sGLC ARMART.COMM Login ¢

New Cars Sell My Car Directory Products Insurance Articles F

Invest with Fast Direct Execution

Dur aenvices! mvohee B st mek

Multi-awarded, multi-regulated broker

FPost an Advertisement
Sell it yoursedl Advertise It at just

$58 until it's SOLD!

Cars Inn Cregit

vi of Selling
Browse by Category ¥ Sart by Date Posted
i vehicles toyota mark zio -
Mode| Price Depreciation Reg Date Eng Cap Mileage v
Search Selection toyolta mark zio Any Any Ay Ary Arry
Toyota Mark X Zio 2.4A (New %43 800 S8 750 fyr 14-Aug-2009 2,362 cc 138,000 km L1

5-yr COE)

100% Loan Avallable! Most Affordable 7 Seater Station Wagon Vehicle To Own In Town! § Months Warranty Engine Gearbox! Not To Be
Us Nowl

Posted: (8-Apr-201% Tags: 2009 Toyota Mark, 2004 toyots mack, Toyaks Mark, toyota mask, Toyoln, Mar, mark, Ussd Toyots
Toyota Mark X Zio L.4A (New 540,800 $8.150 fyr 11-May-2009 2362 cc s
5-yr COE)
Trade In Welcome, Bank And In House Loan All Avallable, Interested Please Call For Viewing, Viewing By Appointment Only
Boeki Auto Pte Ltd
Poster: 0F-Apr-201%  Toga: M09 Toyola Mark, 2005 topots mark, Toyobs Mark, toyota mark, Toyols, Mare, mark, Uissd Toyola
Toyota Mark X Zio L.4A G 526,800 N.A 27-1ul-2009 2,362 ¢c = &

Best Deal. Superb Condition. Up To 100% Fexibie Loan. Optional New 5 Year COE $42,800 Or New 10 Year COE $58,800. We Provide L
Rate, Flexibie Loan And High Trade In Are Avallable. Packa...

Classic Credit Pre L1

Postesd: 21-Mar-]J018  Tags: 1000 Toyom Mark, 2003 toyots marl, Tovota Mark, tovota mark. Tovota, Mark, mbrk, Used Tovots

[Ny

Toyota Mark X Zio L4A (COE £52,800 $5, 540 fyr 18-Aug-2008 2,362 ¢ .
till 08/2028)

High Fieadble Lban. We Provide Lowest Interest Rate. Flexible Loan And High Trade In Are Available. Package With Unrivaled Warranty ¢
Certificate And Test Report. Check Dut Our New Offer M.

Clazsic Credit Pte Lid

Posted: 11-Mar-2019 Tage: 2008 Toyots Mark, 2008 toyota mark, Toyota Mark, toysta mack, Toyota, Mark, mark, Used Toyots
Save (his search crteria, to get emall alerts whenewer a matth k& found
Model Price Depreciation Reg Date Eng Cap Mikeage v

For old advertisements, view Expired ads

hittps:fwww sgearmant comiusad_cars/listing php?MOD=toyola+mark+zio&PRC=04DEP=04RGO=08VEH=08AVL=2 "2



4112018 ) Used Toyota Mark Car far Sale In Singapors, Classic Credit Pe Lid - sgCarMan

i

sGCARMART.COM Login !

New Cars Iwed Curs Sell My Car Directory Products Insurance Articles F

FREE VALUATION

Let us tell you how much your car can sell for! How much is my car worth?

No obligations and it's FREE!

toyeta mark zio [Price Range ¥ | |Deprecistion 7| [YearReg | | vehiceType * K

Home = Uked Cars = Classic Credit Pte Lid = Toyoka Mark X Zio 2 44 G

Toyota Mark X Zio 24A G

Financial Insurance Accessories Similar Research Photos Map

Price $26,800
Depreciation N.A Reg Date 27=-ul-2009
(3mths 15days COE left)
Mileage N.A. Manufactured 2008
Road Tax £1,638 fyr Transmission Auto
Dereg Value $16,573 as of today (change) oMV $32.071
COE £18,501 ARF £32,071
Engine Cap 2,362 cc Power 120.0 kW (160 bhp)
Curb Weight 1,570 kg Mo, of Dwners 1
Type of Vehicle Statiorwagon hortiiat e
Report Ermor ™
Features

Smooth And Responsive 2.4L 4 Cylinders Inline 16 Valves DOHC Engine, Fuel EfMiciency, Front Wheel Drive,
Airbags, ABS. View specs of the Toyota Mark X Zio (2007-2014)

Accessories Company Classic
Sports Rims, Leather Seats, Audio System, Reverse Sensors, Fog Lamps, Auto Headlights, Retractable Side m
Mirrors
Address Bl Ubi 2
Description I_'i:IH?
Best Deal, Superb Condition. Up To 100% Flexible Loan. Optional New 5 Year COE $42,800 Or New 10 Year COE ok
$58,800. We Provide Lowest Interest Rate. Flexible Loan And High Trade In Are Available. Package With Location -
Unrivaled Warranty Complete With Certificate And Test Repart. Meet Our Friendly Consultant For An Non
Obligation Advise. Office No 684120
Contact Mr Chei
Cal Parson(s) Roland

hitps:/iwww.sgcarmarn comiused_cars/info.php?|D=675366880L=1034 13



AHAPNAG »

> Back to OneMotoring

FARFINMF Rahata Frmilme

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner 1D Type:

Owner 1D:

Vehicle Details

Vehicle No.:

Vehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:

Engine No.:

Chassis No.:

Maximum Power Output:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Pald:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):

QP Paid:

COE Rebate Amount;

Total Rebate Amount:

Singapore NRIC
31358

SJUB132X

No

12 Apr 2019
TOYOTA
MARKXZIO 24 A
White

2008
2AZC365667
ANA100016732
120.0 kW (160 bhp)
$26,089.00

29 Dec 2009

29 Dec 2009

2

$26,089.00

Yes
28 Dec 201%
$13,044.00

28 Dec 2019

E - Open Category
10

$20,200.00
$1,405.00
$14,449.00

The information contained herein is correct as at 11 Apr 2019

MRSV @, gov. SgrianTrachananguireMataiEgyrubicoeforaUareginpul fHUNL | IN_IU=Tudusuud | |

1



Merimen e-Claims Page 1 of 1

.«.CLAIM SUBFOLDER...(Pending for Survey Report)

|CLAIM SUBFOLDER TRACKING - |

| Casa  |Watified Est Submitted | Ad) Assigned | Ad) At Ad) Submitted | 1ns Auth'ed Status
' 24 Apr 2019 | Pending for Survey
wan |24 A0r 2010 e |$68,800.00 | 5$8,800.00 ‘
lmt-ldlﬂﬂ] i lﬂl_ﬂ:nnu_! \"l-ilnl C-lﬂf-lﬂl . .

Claim Detalls

CLAIM SUBFOLDER DETAILS | [Created by insurer]
Insured: - ID: -

Hain ’
Clalmant: LUT MAI YU, [D: 582331358

Vehicle Rag, 09042019 1700 - 159
b SJUB132X Date of LoSS: |1y 44 Months and 11 Days From LTA Reg Date (Man ¥r)]

Clam Type: | TP / SNM19D201616C02 ':";:'N"E_"_"' | DMPCSNI0923419011

Vehicle Reg.
No svioies sty (2901272018

(Insured): o

| Excess: |$50.00
Repaires: NPH Auto Service (HQ) Bl 8005 Tempines Stest 53, #01-246/254, 528830 Tampines - Tel: 5784 06563

[landl"G | china Taiping Insurance (Singapore) Pte. Ltd. (HQ) - Tl 6389 6111 . [Handled by Chang Boon Sen]

ANt ug1G insurance (Singapore) Pte. Lid, (HQ) - Tel: +63 6527 7888
| Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: £256-3561 . [Handled by MARCUS CHUA] . [Final Rpt due 06/05/2019]
|ASSOCIATED MAIL RECEIVED View All | Compose Case Mail |

;'I'ha-rz BrE ho I'I'Ill!_'ﬂ!?h CAse.

ALL ASSOCIATED TASKS™ view Al | Search Tasks | Create Mew Task | Compiete |

Due Date  Priority Type Task Group  Subject  Handler  Assigned By Completed On Created On  Done?
Mo results

hitps://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=dsp_c... 6/5/2019



Menmen e-Claims Page | of 5

Claim Documents

*SIUB132X (SNM19D201616C02)

[SIV3016B]
TP
LUI NATI YU
Apr 9 2019 5:00PM
-]
NPH Auto Service
uplond Documents |  Uplosd Photos | Compose wew Lerrer | View [Verw 1 Browser |« |
Assessment Reparts 1 er poge ~1| M
Mo | Finalized On | NPH Auto Service [HQ) Thumbnall | Pring
|1 [10/04/19 08:17 | Accident Statement 0 | e
Photos/Images - [
No  [Finalzed On HPH Auto Service [HQ) o Thumbnaill | Print
110041909106 | REON PR et 0O | Losd s
2 |10pang0eins  (ReodentPhete O | Losd s
N e L S O x| @
: Accident Photo
_' |10/04/19 09:16 [Linkea Accudemt Beguet Ducamest | O | o | B
s [tomwiooniss [ RECRORINES ) O | e &
6 |wouioons |AcdemtEROID e © | wors | @
7 [1omaneoeis | NCES PNOR ] O wors | &
B 10jpansosis  |fecdent Phete g O | wors | &
. ; Accident Photo

9 [10/0A909:06 || L e Sapert i 0 | weews | A
10 | 50/04/19 09:16 irﬂmm T 0  twdws | A
11 (10/08/1909:06 | RSOOSR PROIS o] © | Losd G
Ho | Relabel/Recrder | LEK Auto Consultants Pte Ltd (HQ) Thumbmall | Print
1 24/04/1511:19 | Odometer Reading = QO | wdiws | &
3 |24/04/1% 11:18 | General View O  aars | A
3 |24/04/19 11119 | Chassis Number 0  wdwc | A
4 |24/04/19 11:19 General View D | oadws | BA
S 2404191119 | General View 0 | caaws | A
5 24/04/1911:19 | General View 0 | ceaws B
7 24/04/1911:19 | General View O | wadws | A |
|8 |24/04/15 11:19 | General View 0 | weows | &
8 |34/04/18 11509 | General View . D | wesaws | B
(10 |24/D4/18 11:19 General View 0 | oedws | BA
11 |24/04/19 11:19 | General View 0 wedws | &
12 2404121119 | General View D cedic | A
[u 74/04/19 11119 | Ganersl View 0 | wadws | A
14 2470411511118 | General View B O | eadwc | M
(15 |24/04/16 11118 General View D | adws | A
16 |24/04/19 11:19 | Ganersl View 0 | tosows | &
17 20419 1010 | General View 0O | s | 4 |
18 24/04/15 1119 | General View 0! ows | 4

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_docvi... 6/5/2019




Mernmen e-Claims Page 2 of 5
Assessment Reports 1 per page «| BA
No_|Finalzed On | NPM Auto Service (HQ) Thumibmail | Print
(18 [24/04/18 1119 Imm O | wediG [ @
20 |24/04/1911:19 | Ganeral View | @ | Loaawe | BB
21 74/04/1911:19 | General View @ | oaaws | B |
|22 24/04/19 11015 | General View | teadies | 4
23 2404151119 | General View © | Lsowc | A |
|24 24/04/19 11119 | General View 0| wwws A
125 | 24/04/19 1119 General View O | eaws | &
(26 | T4/04/19 11110 | Genersl View 0 | weews | A
(27 |24/04/19 11:12 | General View © | waws A
28 |24/04/19 1119 | Geners! View ©  weorwc | @
29 | 24/04/19 11:1% | General View D | wwws | A
3020041911119 | Genaral View © | oacws | B2
3 rum.ruu:u Genersl View 0  aswc |
132 |24/04/19 11119 | General View 0O wwors | 4
33 |24/04/18 11110 | General View 0 dwrs | &
34 [24/04/1811:12 | General View O wairs | A
35 [24/04/19 11119 | General View O wrs | B
36 |24/04/19 11:1% | General View 0D wedws | A
37 |24/04/15 11115 | General View 0| e | A
38 [24/04/19 11:15 | General View D | wearws | HA
39 |24/04/19 11118 | General View O | weaws | B
40 |24/04/15 11:19 | General View 0 | adiec | A
41 [24/04/12 1118 | General View O wwrs | &2
42 (24/04/1% 11:19 | General View 0 | oaarc | A
43 |24/04/19 11:19 | General View 0 | owdirc | M
44 24/04/15 1119 | Genersl View Load G | BB
45 | 24/04/12 11:20 | Genersd View D | ecws FA
46 |24/04/19 11:20 | General View D weaws | &
|47 |24/04/19 11:20 | General View 0| adws | B
4B 24/04/16 1120 Genersl View 0 | weawc | B
49 |24/04/19 1120 | General View 0O | waws | B
s 24/04/19 11:20 | General View D icdwc | A
'E 24/04/15 11:20 | General View D | adirs | B
52 24/04/19 1120 | Genersl View © | eawc | &
53 |24/04/19 11120 | General View 0| weaws | B
'S4 |24/04/19 11:20 | Ganaral View O oo | A
55 |24/04/16 11:20 | General View 0 | ars | 4
56 |24/04/15 11:20 | General View O | s B
57 |24/04/19 11:20 | Genersl View © | s | B
158 |24/04/19 11:20 | Genersl View 0! kars |
55 24/04/19 11:20 | General View g Load WG | B
60 | 24/04/19 11:20 | General View 0D | wceows | 4
61 |24/04/10 11:20 | General View D | Ledrc | B
62 |24/04/10 11:10 | General View 0 | eeems | B
63 |24/04/19 11:20 General View 0O  oeaws | B
B4 | 2A/04/19 11:20 | General View O wwws | &
65 |24/04/1911:20 | General View D | leadws | A
66 |24/04/19 11:20 | General View D | G | B
67 |24/04/19 11:20 | Ganeral View © | adws | A
68 |24/04/19 11:30 | General View D | osdws | A

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_docvi... 6/52019



Merimen e-Claims

Page 3 of 5

Assessment Reports tperpage | v] B |
[Wo_|Finakaed On NPH Auto Service (HQ) Thumbnail| Print|
&9 (:m-u:n 11120 |General View 0 | toadirc o ‘I
f..’.“_iﬁ‘*"""“ 1030 | Geners! View © | s | B
71204719 11120 | General View 0D | weews | A
72 12404119 11:20 | General View g Load PG E.
73 24/04/19 11120 | General View © | waarc | B
74 |24/04/1911:20 | Genersl View ©Q | aows | B
7524004018 11:20 | Genaral View 0D | edrc |
|76 |24/04/18 11:20 Ganeral View 0 | weaws | A
77 24/04/19 11:20 | General View O | oawrs | 8
18 |24/04/19 11:20 | General View 0 | oocrs | & |
(79 24/04/19 11:20 | General View O | wears | F |
(B0 24/04/18 11:20 | General View [« TS, |
Bl 2404/19 1120 | General View © | weaws | A
{82 124/04/19 11:20 | General View D | wadiec | A
83 |24/04/15 11:20 | General View D | eaws | @A
B4 24/04/15 1120 | General View O | wows | &
85 |24/04/19 11:20 | General View 0D | awc | A
(86 |24/04/1911:20 | General View 0D | weais | 4
|87 |24/04/1611:20 | General View D  ieows | B
88 (24/04/19 1120 | Geners! View 0 o &
B9 |24/04/19 11:20 | General View O | adwc | B4
90 |24/04/19 11:20 | Genaral View D | Leadies | B4
91 |24/0471911:20 | Ganeral View 0 | iadws | 4
92 |2404/19 11:20 | Genersl View 0 | weawrs | &
93 |24/04/19 11:20 | General View D | adws | A
94 |24/04/19 11:20 | General View © | Leavirs | B
95 |24/04/19 11:20 | Ganarsl View O wars | B
96 | I4/04/19 11770 | General View © | Laaws | A
97 |24/04/19 1120 | General View O | cadws | A
98 |24/04/10 1220 | General View 0 | caawc | 4
99 |24/04/19 11:20 | General View 0| oows | &
100 |24/04/19 11:20 | Ganeral View D s | A
101 |24/04/18 11:20 | General View 0 wers | M
102 |24/04/19 10120 | General View © | saws | A
100 [24/04/19 11:20 | General View 0| adwe | A
104 |24/04/18 11:20 | General View O | wrs | B
105 |24/04/1% 11:20 | General View 0D wars | 4
106 | 24/04/19 11:20 | General View 0| ceaws | BB
107 24/04/19 1120 | General View 0| wedws | A
108 |24/04/18 11:20 | Ganersl View 0 wearws | |
109 |24/04/19 11:20 | General View @ | tosams | B3 |
110 [24/04/18 11020 | General View O weews | &
111 |24/D471% 11:30 | General View 0 | lcedwc | B
112 [24/04/18 1120 | General View 0D | tcsarws | &
113 [24/04/15 11:30 | Genoral View 0| ceaws | B
(114 |24/04/18 11:20  General View g Load G | B
135 |24/04/19 11:20 | General View O curs | A
(116 |24/04715 11:20 | General View 0 | teaws | A
117 [24/04/1% 11:20 | General View € | wasows | B4
118 |24/04/19 11120 | General View 0 | Loadws | &4

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_docvi... 6/5/2019
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Assessment Reports a [iperpage ]| &
iMo | Fnalged On WPH Auto Service (HQ) | Thumbnall| Print
(1182470415 1120 | General View O tvowc | 3
(120 24/04/19 11:20  Genersl View 0O | 0w | B
(121 34/04/19 11:20 | General View O adwc |
1122 |24/04/13 11:20 | Genersl View - O | weawc | A
123 [24/04/19 11:20 | Genersl Viaw 0  iaows | B
124 | 24704719 11:20 General View - 0| toaws | A
125 |24/04/10 11120 | Genaral View 0 | ledws | B
|_1_z_5 24/04/19 11:20 | General View 0| s | &
127 34/04/19 11:20 | Geners! View O weows | B
(12B 24/04/19 131020 | GeneralView D | waawrs | A
fi:a_ﬁz:;w:g 11:20 | Genersl View 0| weaws | B
;:IJDRH‘WIB 11120 General View ﬁ Load PG | A
131 24/04/19 11:20 | General View O | wews | M
Dacumentation o 1 per page ~] &
{Wo_|Finalied On China Taiping Insurance [Singapore) Pre. Lid. (HQ) Thumbnail Print
1 24/04/1909:38 | repair estimate [ BT
No | Finalized On NPH Aute Sarvice (HQ) Thumbnall | Print
1 '[:D.mmwm:ls I‘m'f'“l__,. ) 0 | waaTiF

Linked Accident Report Documents

View [View in Browser| v ]
Ho | Finafeed On NPH Auta Sarvice (HG) Thumbnail | Print
1 [10/04/18 09:17 | Accident Statement | @ | Losa vm
Photos/Images o [3per poge _[~]| B
Mo |Finalized C MNPH Mllll'ﬂl&l{l‘ﬂj_ Thumbnall | Print
1 1/04/19 09:16 | Accident Phote 0D wadwc | A
2 10/04/19 09:16 | Accident Photo O ! wedirs | BB
3 10/04/16 09:16 | Driving License O | weaws | A
4 10/04/19 09:16 | Accident Photo 0| edre B
5 10/04/1509:16 | Accident Photo O | edwc | &
& |10/04/1909:16 | Accidant Photo 0 | wws B
7 10/04/19 0%:16 | Accident Photo 0| ccws | B
;u_ 10/04/19 09:16 Accident Photo D icadws | A
|8 |10/04515 09:16 | Accident Photo D | leacrwc | A
10 10/04/1905:16 | Accident Phot ©O | waws | A
11 |10/04/19 09116 | Accident Photo 0 | weaws | B
Documentation iperpage |v]| &
No | Finatized On NFH Auto Service (HQ ) Thumbnail | Print
|1 |10/04/16 09:15 | Sketch Plan 0 | e

Documents Checklist

DOCUMENTS CHECKLIST Reset | Save | pont |

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_docvi... 6/52019
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Lt

Show Remarks To: [ Handling Insurer
MOl AETErEE B0 DA RTE UEE il B o D OFTeE e el
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Adjuster Report

Page | of 5

LKK Auto Consultants Pte Ltd (o reg na 1sss071ser)

51 Ubi Ave 1 #01-25, Paya Ubl Industrial Park
Singapore 408933

Tel 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauio.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CS/CTI18006479/UQD302
Date: 068/05/2019
REFERENCE
China Taiping Insurance
Handling Insurer: (Si re) Ple. Lid Policy No: DMPCSN30823419011
Elalmml Vehicle SJUB132X Insured Vehicle SJV30168
o No:
Date of Loss:  09/04/2019 Nature of Claim: TP Nam  SNM18D201616C02
| 10N |
Reg No; sSJus13ax
Make & Model: TOYOTA MARK X, 2.4 ZIO (A) Engine No: 2AZC365667
Reg. Date; 28/M12/2008 (Man. Year: 2008) Chassis No: ANA10D016732
Colour: White COdometer: 143488 km
Engine Capacity: 2362 cc
Market Value/New Car Price:  N/A
Sum Insured (S§): Market Valua/Mew Car Price

CONDITION OF VEHICLE AT THE TIME OF SURVEY

General Condition: Steering (Serviceable), Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 225/457Z R1B Rear Tyre Size: 225/457 R18
Fronl Left Side Michelin & mm Rear Left Side: Michelin 8 mm
Front Right Side Michelin & mm Rear Right Side Michelin 6 mm
The above vaivea represent the remaining lyre reada depih
|COST OF CLAIMS Repairer's Adjuster's Difference Diff “|
Parts 12,897 .14 7.840.72 5,156.42 30867
Miscellaneous llems 0.00 0.00 0.00
Labour 4,820.00 3,210.00 1.610.00 33.40
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (55) 17.817.14 11,050.72 6,766.42 37.98
Approved Total (Overridden) (S5) 8,800.00
(55) 17.817.14 B.800.00 9.017.14 50,61
+ GST 7.00/7.00% (S§) 1,247 20 616.00 631.20 50.61
Nett Amount (S$) 19,064,34 9,416.00 9,648.34 50.61
INSPECTION
Date ol Assignment: 24/042019
Date Inspecled: 11/04/2019 Inspecied At NPH Auto Service (HQ)
Blk 9005 Tampines Steel 93, #01-248/254
Singapore 528839
Estimated Penod of Repair: 8.0 days

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 6/5/2019
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Adjuster: MARCUS CHUA Manager: SHIAL CHAN

NOTE: This report represents our findings af e ime and place of inspection skted herein, Such inspaction has been carmad oul (o the beal of our
krowiledge srd abiily bul any ather fability under any ather clircumstances 14 hersby expresaly arcluded

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 6/5/2019



Adjuster Report

REPAIR DETAILS

Reference

Part Source: MRM-5G

Version: 1.0 (Last Synchronised: 06 May 2018)

Page 3 of 5

Parts: 143 TOYOTA MARK X 2.4 210 (A) (Catalogue:Merimen Singapore 1.0}

Labour: Repairer's (Price-denominaled Standard Lisl)

Print Code: (Unsubmitted, no print-code for SJUB132X)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page

numbers with the END OF ESTIMATES marker an the last estimate page
Further Info: llems/values nol in reference catalogue are prefixed with an asterisk *

Recommended Parts

No. Qty Part No. Particulars Condition Repalrer's Amount
1 1 *REAR WINDSCREEN RUBBER MOULDING Necessary 11500FL *115.00FL
2 1 *REAR BOOT Badly Dented 1,250.00FL *1,250.00FL
- A | *REAR BOOT MARK X EMBLEM Necessary B0.00FL  *BO.OOFL
4 1 *REAR BOOT ZI0 EMBLEM Necessary 75.00FL  *T5.00FL
5 1 *REAR BOOT CENTER LOGO Necessary T2.20FL *T2.20FL
- 1 *REAR NUMBER PLATE LAMP GARNISH W/ICGROME Cracked 58500FL *585.00FL
T 2 *REAR LICENCE PLATE LAMP Nol Necessary 16920 FL *-FL
8 1 *REAR BOOT LOCK SENSOR Cracked 120.00FL *120.00FL
8 1 *REAR BOOT LOCK TOP Dented / Sharted 42500FL *425.00FL
10 1 *REAR BOOT LOWER CATCH Mot Necessary 43.50FL *-FL
111 “REAR BOOT LOCK INNER HANDLE COVER Not Necessary 48.35FL “-FL
12 2 *‘REAR BOOT DAMPER L&R Nol Necessary 520,00 FL “-FL
13 1 *REAR BOOT INNER FINISHER Deformed Mom 708.00FL *708.00FL
4 2 *REAR LAMP ASSY LAR Cracked B50.00FL *850.00FL
15 1 *REAR BUMPER Distorted ES00D0FL *880.00FL
1B 2 *REAR BUMPER REFLECTOR LAMP LAR Nol Necessary 14500 FL *FL
i7 1 *REAR BUMPER TOWING HOOK COVER Tom 3520FL  *3520FL
18 1 *REAR BUMPER SPONGE Tom 12000FL *120.00FL
19 4 *REAR BUMPER CLIPS Necessary 2000FL  *20.00FL
20 2 *REAR BUMPER SIDE RETAINER LER Beni 20000FL *200.00FL
27 2 *REAR LAMP BUMPER RETAINER LAR Benl 80.00FL *80.00 FL
2 1 *REAR BOOT RUBBER Twisted 325.00FL *325.00FL
23 1 *REAR END PANEL Badly Dented 1,625.00FL *1,250.00FL
24 1 *REAR END PANEL INNER GARNISH Distorted 3500FL =“35.00FL
25 2 *REAR BUMPER BRACKET L&R Benl 200.00FL *200.00FL
2 1 *REAR SPARE TYRE TOOL BOX Distorted B5500FL *B55.00FL
27 1 *REAR SPARE TYRE TOOL BOX TOP COVER Warped /Dented 88550FL *B85.50FL
28 1 *REAR BUMPER CENTER LOWER INNER COWLING  Distorted 31840FL “318.40FL
20 1 *REAR BUMPER LOWER COWLING LH Not Necessary 2T8.50FL -FL
30 1 "REAR EXHAUST PIPE Repair 500.00 FL “-FL
N 8 *REAR CENTER GARNISH CLIP Mot Necessary 40.00FL *FL
32 1 *REAR CENTER EXHAUST BOX Repair 4. 387.60FL *-FL
13 1 *REAR WINDSCREEN SEALANT Necessary 40.00FS *40.00FS
34 1 *REAR BUMPER PARKING CAMERA Shorted 65000FS *3B0.00FS
B 1 *REAR BUMPER PARKING SENSOR Shorted 20000FS *20000FS
B 1 *REAR NUMBER PLATE WICASING Cracked 4500FS  "40.00FS
F=Franchis= part 5=SpeNett L=ListhamDisc
Sub Total (S8) 17,017.85 10,234.30
- List ltem Discount on L ltems 25.00/25.00% (S8) 402071 2,383 58

Report was unsubmitted during this prini-out.
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No. Qty Part No. Particulars Caondition Repairer's Amount
Total Parts (5§) 12,967.14 7.840.72

[ Report was unsubmitted during this print-out. |
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Adjuster Repont Page 5of 5
Recommended Miscellaneous Items
There are no new miscellaneous ltems selecled.
Recommended Labour
No  Particulars Lab.Type Repairer's Amount
Labour items
1 REMOVE & INSTALL REAR WINDSCREEN New 150.00 120.00
2 REMOVE & INSTALL REAR SEAT CARPET New 180.00 100.00
3 REMOVE & INSTALL REAR EXHAUST BOX New 100.00 80.00
4 REMOVE &INSTALL PARKING SENSOR New 100.00 50.00
5 REMOVE & INSTALL R/BOOT ,R/ILAMP ,R/BUMPER ,CUT OUT New 1,800.00 1.400.00
& RENEW R/LAMP CENTER PANEL KNOCK SPARE TYRE
PAMNEL ,R/IFENDER LAR AND RESTRAIGHTEN BODY &
CHASSIS
L SPRAY PAINTING New 1.200.00 1.150.00
T CAR-O-LINER MNew 350,00 0.00
B CHECK WIRING SYSTEM AND RE-WIRING New 40.00 30.00
g REPAIR REAR SEAT New 800,00 300.00
Gross Labour Cost (S§) 4,820.00 3,210.00

Report was unsubmitted during this print-out.

«< END OF ESTIMATES >

https://singapore.menmen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_p... 6/5/2019



