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Nivitha (LKK Auto!

From: Veron Chen (LKKAuto) <veronchen@lkkauto.com>
Sent: Thursday, 11 April 2019 1:36 PM

To: Christina Wong; assignments

Subject: RE: Our ref:M559117-TP SLK3500D-Urgent

Dear Christina,

Thank vou for the email.

Dear Assignment Team,

FYNA

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | ${408333)

From: Christina Wong <Christina_Wong@sg.msig-asia.com>
Sent; Thursday, 11 April 2019 12:47 PM

To: Veron Chen (LKKAuto) <veronchen@lkkauto.com>
Subject: Our ref:M559117-TP SLK3500D-Urgent

Dear Veron

Please do paper survey asap as we have recelved TP lawyer's claim

Best Regards

Christina Wong
Senior Executive, Claims Services (Motor)
Direct line +65 6643 1311 | Direct fax +65 6225 7402 | christina_wong®sg.msig-asia.com

@ -

MSIG Insurance (Singapore) Pte. Ltd. 16 Raffles Quay, #24-01 Hong Leong Building, Singapore 048581 | Tel +65
6220 9644 IE&: +65 6225 6371 | Co. Reg. No. 200412212G | http://www.msig.com.sg/ | Follow us

on i
pm——" INSURANCE GROUP




Denise Tax !LKI{Autu}

From: Chua Kee Sin <chuakeesin@simedarby.com.sg>
Sent: Wednesday, 17 April 2019 2:22 PM

To: Denise Tay (LKKAuto)

Subject: RE: HELP CHECK PART PRICE PLEASE

From: Denise Tay (LKKAuto) [mailto:denisetay @lkkauto.com]
Sent: Tuesday, April 16, 2019 10:16 AM

To: Chua Kee 5in <chua.kee.sin@simedarby.com.sg>
Subject: HELP CHECK PART PRICE PLEASE

Dear Chua,
Can help me check part price
SLK 35000

MODEL BMW 3201 2012
C/NO: WBADV32090E491881

Front LH door 51,505.15

Front LH door inner board $1,629.30

Front passenger Seat LH no item only seat frame — no price
Front passenger Seat airbag LH  $413.60

Centre console box $900.75

Best Regards,

Denise Tay | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6256-1561 | emall: denisetay@Ikkauto.com | fax: 6256-4315
Blk 51, Paya Libi Industrial Park, Ubl Avenue 1, #02-25 | 5(408933)



<MC-COY

Na. | Keld Bkl Ave 6 #01-28 AsesBay § Rals Bubit Smgapee 413903
TH: 6718 8653 Fox @4T1007 Regibration No: 2001232500

Invoice No 1B038-05/AY

Billing Name & Address
Date 25 Mar 2018

Pang Zhe Liang
clo No.1 Kalki Bukit Ave 6
#01-53/55 AutoBay@ Kaki Bukit

Singapore 417883
Vehicle No : SLK 3500 D Model : BMW 320i
Item Descriptions Amcunt S8 (

1 Date of inspection : 24 May 2018
A copy of the inspection / survey report
Correspondencs, postages and elc.

2 Photography Services

- Develop photographs

- Storage of digital photographs

- Submission of photographs 266  copies
3 Transportation Charges

4 2nd Inspection & Final Inspection Tolal $ 1866.00

SOLS : ONE THOUSAND, EIGHT HUNDRED AND SIXTY-SIX ONLY

MNoles :

1. All cheque payment should be "Crossed” and made peyable to "Me-Coy Appraiser Pte. Lid.*
2. All chequs should have our "Involce No." written on the reverse side of tha chaque

3. For further enquiries an this invoica, please feel free fo contact us

Official Stamp

EA&AD.E



<MC-COY

APPRAISER PTE LTD

Na. | Kabd Bubit Ave § #3128 30108y § Kl Bokit Singapers 417803
Teb 6743683 Fectl471017  Ragistration Mot 2007232920

Report Reference : TP/ 18038-05/AY / 2018
Dale of Report : 19 Dec 2018

Pang Zhe Liang

c/o No.1 Kakl Bukit Ave 8
#01-53/56 AutoBay@ Kaki Bukit
Singapores 417883

THIRD PARTY SURVEY
ACCIDENT HAPPENED ON 15 May 2018

Workshop Address Bluwel Automotive Service Pte Lid
Nc.1 Kaki Bukit Ave 8
#01-53/55 AutoBay@ Kak!| Bukit

Singapore 417883

As per your instruction dated 24 May 2018 with regard to the above matter. We have

carried out a physical inspeclion on the said vehicle SLK 3500 D = We enclosed herewith

our report and findings as follows:

1. VEHICLE PARTICULARS

Registration No : SLK3500D Engine No : AS514J230N46B20BD
Model : BMW 320i Mileage : 102052

Year / Capacity : 2012/1295 Colour . White

Chassis No : WBADV32090E491881

2. TYRES CONDITION

Size Made Balance
FRONT O/S . 225/40 R18 Good Year 5.00
REAR OQ/S T 255/36 R18 Michelin 5.00
FRONT N/S : 225/40 R18 Good Year 5.00
REAR N/S : 265/36 R18 Michelin 5.00

Page 1
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<MC-COY

He. 1 Kald Bakit Ave § =01.2§ AuicBry £ Sl Dokt Singapars 417963
Tok 6728 6453 Foc 61471007 Ragivimten No: 3007133520

2. DESCRIPTION OF DAMAGES

At the time of inspection, we noted that the vehicle has sustained an impact damages on the n/s
portion(s). For more detail of the damages, please see photograph attached,

4. Eslimated normal period of repair : 33  working days to complste.
5. Enclosed number of photograph : 266 coples. O

6. In accordence to your Instruction, we have Not Authorised repair to the vehicle and the survey
was done on a "Without Prejudice” basis. We hope that this report will be of assistance to you in
dealing with the matter.

7. Should you discover any discrepancy in the report, please kindly notify us within 2 weeks, or the
report will be trealed as correct.

O

Disclaimear

The rates and assessment of damages as stated in this repori s to be usecd solely for legal proceadings In relation to
the surveyed vehicle and the accident In which the surveyed vehicle was involved in. The rates and sssessment of
damages must not be usad In any circumstances for comparison with other vehicles and/er ofther accidenis in other

legal proceedings.

Page 2



Vehicle No: SLK3500D
Report No: TP/ 18038-05/AY | 2018

=\
Workshop's Our Revised
| ﬂbji ' Parts Description Condition Estimation Estimation
List llems _
1 Front fender : Repair $ 681.00 §
1 Front n/s door aug. & Damage $ 177000 $' ' _1770.00
1 Front n/s door lock Damage $ 28500 §$7 28500
1 Front n/s door rubber Necessary 3 14800 §$.° 148.00
1 Front n/s door side mirror Intact $ 840.00 §~ ,
1 Front nfs door regulator Damage $ 20700 § 297.00
1 Front n/s door regulator motor Damage 3 31500 § -/ 31500
1 Front n/s door glass Damage $ 26000 $-%° 260.00
1 Front n/s door channel Damage $ 22000 §° 220.00-
1 Front door top moulding Damage $ 19000 §° 190.00
[V 1 Front n/s door outer handle Damage $ 7100 $°7¢ T1.00-
2 Front n/s door hinges Damage $ 11600 $ ‘'« 116.00-
1 Front n/s door pillar £19.35 Damage $ 49000 $ /- 490.00 -
1 Front n/s door inner board / 32 Damage § 192000 $°° 1920.00
1 Front n/s door step garnish c/w chrome moulding Damage $ 11500 § 115,
1 Rear n/s fender Camage $ 1450.00 § | 1450.00
1 Rear n/s fender glass Damage $ 31000 $ 310.00-
1 Rear n/s fender glass pillar Damage $ 19000 $ 180.00
1 Rear n/s fender glass regulator Damage $ 357.00 §$% ¢ 357,00
1 Rear nis fender glass regulator molor Damage $ 21500 § ° 315.00-
1 Rear nfs fender inner garnish Damage $ 155.00 § 165.00
1 Rear n/s fender inner shield Damage $ 18200 §$ - 182,00
1 Rear n/s fander lop moulding Damage $ 27000 § 270.00
1 Rear ofs fender inner panel Damage $ 58000 $ - 590.00°
1 Rear o/s wheel inner arch panel Damage $ 155,00 % “ 155.00
1 Rearf/s fender inner sponge Damage 3 5800 § 58.00
1 Rear ofs fender inner vertical panel Damage 3 45000 § 450.00 -
t 1 Rear bumper Repair $ 134000 § .
1 Rear bumper side retainer Necessary $ 39.00 S 39.00
1 Rear n/s taillamp Damage S 38000 & 380.00-
1 Bootlid Repair $ 204000 §-
1 Bootlid n/s lamp Damage $ 27000 § 270.00
1 Boot lid rubber Damage $ 43800 § 438.00 -
1 Boot rocof board JJ‘-L}'J 3 Damage 3 51710 %' 517.10 *
1 Front passenger seat - Damage $ 720000 § 'y 7200.00
1 Front passenger seat air bag (3 60 Damage $ 133000 $™ "4 1330.00-
1 Front passenger seal bell Damage $ 358.05 $+! 350.05

List Items Sub Total ~— $  26113.156 &  21212.15

Page 3



Vehicle No:  SLK 3500 D
Report No: TP/ 18038-05/AY / 2018
. Workshop's Our Revised
' Qty i I Parts Description Condiltion Estimation Estimation
List items Total e/f § 2611316 § 2121215
1 Front air bag sensor Necessary § 180.00 & 160.00
1 Front air bag ECU Necessary $ 82000 . 820.00 -
1 Rear n/s shock absorber Damage $ 30400 & 304.00
1 Rearn/s lower arm Damage $ 24100 §° 241.00
1 Rear /s stay arm Damage $ 305.00 $° 30500
1 Rear n/s trailing arm Damage $ 19000 $' 190.00
1 Rear n/fs top arm Camage $ 24100 $. 1  241.00
1 Rear n/s control am Damage $ 24500 §° 245000
1 Rear sub frame Damage $ 73380 §° 733.80
1 Rear n/s drive shaft Intact 3 78000 §° ~
1 Front spray nozzle cover Camage $ 4200 $ .« 4200
1 Rear nfs knuckle arm Damage $ 120000 §- 1200.00
1 Rear n/s wheel hub Damage 3 18000 § - 180.00
1 Rear n/s wheal bearing Necessary § 13800 % 13B8.00
1  N/s side skirt Damage $ 37000 §° 370.00
1 MN/s rocker panel Damage $ 178000 § 1780.00
1 Nis rocker panel step garnish Damage 3 21200 $ 212.00
1 Front hand rest S09-]( Damage $ 32500 $ Tt 325.00
1 Centre console box = Damage $ 4500.00  §°"° .4500.00
2 Roof convertable arms Damage $ 156000 $- 1580.00
3 4052995 ~§ 3464805
Discount 5.0% $ 202650 § 1742.45
$ 38503.45 3 33106.50
S N
1 Rear n/s sport rim Damage $ 60000 § 600.00
1 Rear n/s tyre (depreciation) Damage $ 480.00 § 240.00
3 1080.00 840.00
Léovo Ll
L7
STOER
Spare Parts Total § 3858345 § 3394850

Page 4




Vehicle No: SLK 3500 D
Report No: TP/ 18038-05/AY / 2018

ISJ‘Nﬁ I Job Descriptions

Workshop's Our Revised
Estimation Estimation
Spare Parts Totalc/f § 3058345 § 33946.50

1 Toremove and refit rear electrical wiring, replaced $ 30000 § 250.00
damaged lamps and test for proper funclioning.

2 Toremove and refit rear cushion seals, radio $ 30000 S 220.00
speaker board, interior upholstery to facilitate the :
repairs.

3 Toremove and refit rear bumper sensor. 3 20000 $ 140.00

4 Toremove and refit rear undercarriage. $ 70000 % ! 5§50.00

5 To check and re-adjust (Computerized) all wheel $ 18000 % 120.00
alignment.

8 To remove and refit front windscreen glass. $ 20000 $ 160.00

7 Toremove and refit the door lock mechanism, $ 30000 § 220.00
regulator gear, window glass, handle, inner board,
hinges, channel lo facilitate the repairs.

v - 200

8 Toremove and replace the above damaged parts, $ 420000 % 3750.00
straighten, knock out, realign and repair Including
cut and wield body panels. To re-adjust to the
original position using power tools. /A 0

9 Tospray paint on the replaced and repaired parts, $ 280000 % 2250.00
prepare spray such as masking tape the unaffected
areas with paper, cleaning and sanding of surfaces,
final polishing and waxing are also avallable.

10 Toremove and refit convertible, and adjust to $ 60000 $ 500.00 -
original position. i
Total § 40368345 % 42106.50
[ - &30
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Vehicle No: SLK 3500 D
Report No: TP/ 18038-05/AY / 2018

OUR T

Workshop's Our Revised
o SED DTN Estimation Estimation

Totalclf § 4938345 § 42106.50

The repeirer has agreed to undertake the repair under a
Lump Sum Basis.We have further adjusted the amount
to a Lump Sum Repair Contract of: $ 33700.00

SDLS: THIRTY THREE THOUSAND SEVEN HUNDRED
ONLY

A

Qualified ﬁppmise&’

Page &




T OATE & T S e it - Pk Bk Your NCD will be affected due to late reporting
SUSMITTED B: Chus Pl Ying Actual e-Filling Submission Date & Time: 21/05/2018 16:22

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Pleasa mport correctly the detais of ine accdent 1o speed up he clarms orocass

& This Form must be complatad by the Palicyholder andior the Authorsed Driver

3. Infermafion pravided must be as truthiul and accurate as possible, Any wiltul misrapresantaban or witholding of material facts may allow insurance companies o
repudiate palicy ability

4. The issue and scceptance of this Farm by insurance Companies is not an admission of policy labllity on the pan of the insurmnes companies

5. Any talse reporiing may be referred to the Polics for investigation

& This report will b forwarded by the insurers of the Gl Records Maragemant Centre established by the Ganeral Insurance Association of Singapore (GIA| for
archiving and that copies of this report will, for a fae, be made availabie upon application by interested parfias

T. By tha ledgament of thin report to the insurers, you hersby congant to the archiving of this regort at the centre and to copies of the report being mads availatie

nftrasaid
Date Of Report 21/05/2018 16:17

Date Of Accident 15/05/2018 22:45
Exact Location Of Accidaent WOODLANDS AVE &
Country/State of Loss SINGAPORE

Vehicle Registration Number SLK3500D
Insured/Policyhoider

Name Of Registered Owner PANG ZHE LIANG
NRIC No S9013935E

Email Address NOEMAIL

Maoblle Phone No (LOCAL) +85-86770781
Allernative Phone No OFFICE-86770781
Vehicle Particulars

Manufacturer BMW

Model 3201

Exact Purpose for which vehicle was being used al
time of accident

Are you claiming under your own insurance paolicy NO
for repair to your vehicle?

If No, Flease state action to be taken THIRD PARTY

Vehicle Category PRIVATE CAR

Insurance Company

Name of Insurance Company MSIG INSURANCE (SINGAPORE) PTE. LTD.
Type Of Coverage COMPREHENSIVE

Fleat Policy NO

Policy Number A290886650MY

Cover Nota Number

Driver

Nama of Driver PANG ZHE LIANG

NRIC No 58013835

Date Of Birth 03/05/1890

Occupation INDOOR

Data Of Driving Pass 1511272009

Driving Expenence B YEARS AND 5 MONTHS
Gender MALE

Mobile Number (LOCAL) +65-86T770781
Fax Numbar

Contact Numbar OFFICE-96770781

EMail Addrass NOEMAIL

Page 1 of 16



Address BLK 718 WOODLANDS AVE & #08-860
Postcode 730718

Was driver an employee of the Insured's Company NO

If No, Relationship of the Driver with the Insured OWNER

Vehicle Registration Number of Driver's Own .
Vehicle =

Insurance Company of Driver's Own Vehicle -

General Information of the Accident

Type Of Accident COLLISION - HEAD TO REAR
Waather Conditlons CLEAR

Road Surface DRY

Other Information

Was any foreign vehicle invalved in this accident? NO
Number of vehicles involved In the accident

Was any bedy injured in the Accident? YES
Was any injured conveyed to hospital by NO
ambulanca?

Was any other material or property damaged? YES

| have bean approached by unknown person(s) NO
soliciting/offering accident claims assistance,

Number of Passengers (Including Driver) 1

Details of Police Action

Was the accident reported to the police? YES

I Yes, Please state which Police Station

Police Station Name TRAFFIC POLICE DIVISION HQ
Police Station Address m ;géJEBJ AVENUE 3 , POSTCODE: 408865 , COUNTRY:
Police Station Contact TEL NO: 65470000 - FAX NO:
Was notice of intended Prosecution given? NO

If Yes,against whom?

Circumstances of Accident

REFER TO POLICE REPORT: T/20180516/70089.

Attachment(s)

Arae accident photos avallable for attachment? YES

Was thera any vidao captured by Car Camera? NO

Was there any audio recorded? NO

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Numbar SLM44BTA
Vehicle Make/Modal/Calour

Detalls Of Properties VEHICLE B
Vehicle Catagory PRIVATE CAR

Name of Driver
NRIC/Passport Number
Contact Number

Address

Posicode

Insurance Company Name
Nature Of Damage

Page 2 of 1B



No. Of Passenger (Including Driver)
DETAILS OF INJURED PERSON 1
MName PANG ZHE LIANG

Approximate Age

Injuries Sustain

Injured persan in which vehicla? SLK3500D
Were seal balts worn?

Was this injured conveyed to hospital by
ambulance?

Address
Postcode

Page 3 of 16



Sketch Plan Pg. 1

SKETCH PLAN
IMPORTANT NOTICE
1. Please report gorrectly the detalls of the accident to speed up the claims process
2. This Form must be complgted by the Pelicyvhold el e Authorised Dirfver.

3. Information provided must be as truthful and sccurate as possible. Any wilful misrepresentation or withholding of material
facts may allow insurance companies to repudiate policy [iabllity,

4, The bssue and scceptance of this Form by Insurance companies s not an admission of polley liability on the part of the insurance
companies.

5- ALY TRIVE FREPOITENE MY D MEfEITEC 10 UE FOCE TOr INVeSUEaLion

6. The report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance
Associstion of Singapore (GIA) for archiving end thet copies of this report will for & fee be made avaltable upon application by
interested parties.

7. By the lodgment of this report to the insurers, you hereby consent to the archiving of this report at the centre and to coples of
ths report being made svallable aforesald,

E. Consent under the Personal Data Protection Act (PDPA)
| understand, acknowledge, agree and consent that:

{a] My insurer, my workshop end the General Insurance Association of Singapore (“GIA") may/are permitted to collect, use,
disclose and/or process my personal datafpersonal information set out in this [form] and any other personal Information
provided by ma or possessed by my insurer (collectively the “Parsonal Information”) snd disclose and transfer such
Personel Information to gl Insurer(s) who have Insured vehicle{s) Involved in this accident (8l insurer{s] who have Insured
vehicli() imvolved in this accident shall be collectively referred to as the “Insurers”|, the Insurers’ lawyers/law firms, the
Monstary Autharity of Singapare and any relevant government agency/authority (such i the police|, for the purpose(s)
of :

(i} processing, handling and/or dealing with my claims including the settlement of the clalms and sny necessary
Investigations relating to the claims;

{ii] Investigating the accident and/or my claims;
{iii) carrying out and/or dealing with my instructions or responding to any enguiries by me;

[iv) administering my claims (Including the malling of correspondence, statements, involces, reparts or notices to me,
which could involve disclosure of certaln personal data about me to bring about delivery of the same a5 well 21 on the
external cover of envelopes/mail packages); and/or

(v} complying with appilcable law in sdministering, processing, handling and/or dealing with my clalms {collectively the
“Purposes”)

{b} all Insurer(s) who have insured vehicle(s) Imvolved in this accident and the Insurers’ lawyers/law firms, may/are permitted
to collect, use, disclose and/or process my Personal Informatlon for one or more of the above Purposes; and

(e} my Personal Information may/cen be disclosed by any of the Insurers and/or GIA (o their third party service providers or
agents{including their lawyers/law firms), which may be sited outside of Singapore, for one or more of the sbove Purposes.

[d) my Personal Infarmatian will also be collected and used to complle claims history for the purpase of fraud detection,
Investigation and management In present and all future clafms,

{e) theinformation so collected under (d) above may be shared / disclosed:

{1} toall insurers and/or any other third parties thet assist in evaluating, investigating. controlling or managing fraud,
regulators, law enforcement and government agencies as reasonably required for the purposes stated, or

T e g, s T
t}" s lglh H;"M Date & Time: 2+ ‘!llel “‘h—i"“"‘.- NRIC/FIN Na.: . ;
[aifdna Chowhi WPl ace W gmuﬂ ‘.—. i
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Sketch Plan #2 Pg. 1

SKETCH PLAN
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SINGAPORE
POLICE FORCE

Police Station Of Origin:

Traffic Police Division HQ

10 Ubi Avenue 3 SINGAPORE 408865
Tel No: 65470000

Sketch Plan #3 Pg. 1

T2018051 67008

10/3
Report Mo. Tr20180516/7009

REPORT OF A TRAFFIC ACCIDENT
Data/Time Report Mada: Vide Report No.: Station Diary No.:
_1'5."‘.'}5!2'013 16:26
Informant's Particulars
Name of informant: Address:
PANG ZHE LIANG APT BLK 718 WOODLANDS AVENUE b #08-660
SINGAPORE 730718
ID Typa / 1D No.: Contact No.:
NRIC NO / 58013835E Home/Office: Mobile: 96770781
Nationality: Emall;
SINGAPORE CITIZEN amallpzli@gmalil.com
Sex Age: Date of Birth: | Type of Informant:
Male 28 03/05/1890 Driver
Race: Language: Institution / School Name:
Chinase English
Occupation: Driving Licence Information:
INSURANCE AGENT Class: 3 Date of Expiry:
[Ganeral Information of the Accldent . - 3
Type of Injury Drinik Data/Time of Type of Locatlon:
Acdkdant: Conveyed By Ambulance | Drive: Accident: ¥-Junction
Mo 15/05/2018 22:45
Location:
WOODLANDS AVENUE 8
Cross junction
Weather: Road Surface: Road Speed Limit
Clear Dry 50 Km/h
Traffic Flow: Traffic Control: Traffic Volume:
Dual Camiage Way Traffic Light - Working ng?'rl
Type of Collision: Anyone conveyed by
Between Moving Vehicles - Head To Side ambulance:
Yas
Details of Vehicle Involved
Vehicle No. | Type | Make ~|Model ‘Calor Condition | No of Passenger |
SLK3500D | Car BMW 3200 Whits Sariously | 0
Damaged
Datails of Vehicle Insurance
Vehicla No. | Insurance Company Insurance No Effective Expiry Dale
SLK35000 | MSIG INSURANCE (SINGAPORE) 28088685 26M2/2017 | 2611272018
PTE.LTD.

Page & of 16



Sketch Plan #4 Pg. 1

POLICE FORCE LT

T/201805167000
Paolice Station Of Origin: 203
Traffic Police Division HQ Report No. T/20180518/7009
10 Ubi Avenue 3 SINGAPORE 408865
Tel No: 83470000 CONTINUATION OF REPORT

Detalls of Person Involved
Any Pedestrian Involved: No

No. of Pedestrians Injurad: NIL Use of Pedestrian Crossing: NA

Drivar

Name PANG ZHE LIANG ID No. 59013935

Related Vehicle | SLK3500D (Car) Contact No.| 96770781

Hospital/Clinic | KHOO TECK PUAT HOSPITAL Class of Class: 3
Driving Date of Expiry: NIL
Licence &
Expiry Dats

Date Treatmenl | 18/05/2018 Date Discharge | 16/05/2018

No. of Days granted Medical Leave | 07 Degree of Injury | Serious

Brief Datails.

My car, SLK3500D was queuing al stationary at the right turn junction, awaiting for my turn to tum right.
After | became the next vehicle to move off, | checked both left and right of my blindspol, as well as for
ongoing traffic in the opposite direction. Once cleared, | made the right turn. Suddenly, | felt a huge
impact coming from somewhere. Tha naxt thing that | was aware of, was that my car got hit from the left |
felt liquid coming off my eye and noticed that | was bleeding. | was in huge discomfort and was in the car.
Fortunately, two off duty paramedic came to check on me. Shortly, ambulance came and conveyed me to
Khoo Teck Phuat Hospital for treatment.

Page 7 of 16



Sketch Plan #5 Pg. 1

SINGAPORE
POLICE FORCE

Police Station Of Origin:

Traffic Police Division HQ

10 Ubi Avenue 3 SINGAPORE 408865
Tel No: 65470000

TRMBN516&/T008

3ol
FRaepor! Mo. Tr20180816&70089

CONTINUATION OF REPORT

Sketch Plan
Informant is not able to provide sketch plan

Signature Of Officer Recording The Report:
Not applicable

Signature Of Informant:

The identity of the person making this rapor has
bean authenticated by SingPass. No signature s
required.

Signature Of Interpreter.
Mot applicable

Date/Time:
16/05/2018 16:26

Officer In Charge Of Case:

TPITPHQ/

SYED ZAYID MUHAMMAD BIN SYED ABDUL
WAHID ALHINDUAN

Classificalion Of Case:

_Contact No.: 65476394
Authentication Stamp
NP1B8
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;ﬁ:m%ﬂémmﬁm -HQ Your NCD will be affected due to late reporting
SUBMITTED BY. Tang Shu 8 Actual e-Filling Submission Date & Time: 21/05/2018 17:09

SINGAPORE ACCIDENT STATEMENT
IMPORTANT NOTICE

1.MWMMMNMWMWMNMM
2. This Form must be completed by the gior the Authoreed D

3. Information provided mus! be as truthfyl and accurate as possible. Any mrmmwmlmdeMnufﬂmmmmrﬂu to
repudiate palicy ability,

I.Tr-mwmnfmﬂFnrmbym:uramumm“ilmﬂmmnfprWHymmmmmnwmmm
—_Y 12150 reponing may_be refarred to the Police for Investigatio

8. mmmﬂhmmhhumm:ufuuﬂuﬂmﬁMwm-mmwhmwmunmummndsmmmwﬂw
mmwmmﬂﬁﬂhmﬂm-m.hmm-mm-wmwmmnﬂu.

T.BgmbdwmmmmnmIh-lruumu.wuhmmlmhmmﬂmmmmmmmumﬁuuﬂmwhl-ngmmnum

ACCIDENT STATEMENT

Date Of Report 18/05/2018 10:04
Date Of Accident 15/05/2018 22:30
Exact Location Of Accidant JUNCTION OF WOODLAND AVE 9 AND WOODLAND AVE &
Country/State of Loss SINGAPORE
DETAILS OF OWN VEHICLE
Vehicle Registration Number SLM4467A
Insured/Policyholder
Name Of Registerad Owner CHUA PUAY KEOW
NRIC No S14B5B881E
Email Address MEIHUAWEIQI@GMAIL.COM
Mabile Phone No (LOCAL) +85-90203253
Altemnative Phone No Office-802083253
Vehicle Particulars
Manufacturer VOLKSWAGEN
Maodel JETTA TSI (DSG) TRENDLINE
Exact Purpose for which vehicle was being used at
time of accident
Are you claiming under your own Insurance policy YES
for repair to your vehicle?
If No, Please state action to be taken
Vehicle Category PRIVATE CAR
Insurance Company
Name of Insurance Company MSIG INSURANCE (SINGAPORE) PTE, LTD.
Type Of Coverage COMPREHENSIVE
Fleat Policy NO
Policy Number A28529939 AVW
Cover Note Number
Driver
Name of Driver CHUA PUAY KEOW
NRIC No S51485881E
Dats Of Birth 26/07/1961
Occupation INDOOR
Date Of Driving Pass 22/05/2006
Driving Experience 11 YEARS AND 11 MONTHS
Gender FEMALE

Mobile Number (LOCAL) +85-80293253



Fax Number

Caontact Number

EMail Address

Address

Postcode

Was driver an employee of the Insured's Company
If No, Relationship of the Driver with the Insured

Viehicle Registration Number of Driver's Own
Vehicle

Insurance Company of Driver's Own Vehicle

General information of the Accident

OFFICE-90293253
MEIHUAWEIQI@GMAIL.COM
327 TAH CHING ROAD.#13-14
610327

Type Of Accident COLLISION - CROSS JUNCTION
Waather Conditions CLEAR
Road Surface DRY
Other Information
Was any foreign vehicle involved in this accident? NGO
Number of vehicles involved in the accident
Was any body Injured In the Accident? YES
Was any injured conveyed to hospital by YES
ambulance?
Was any other material or property damaged? YES
| have been approached by unknown persan(s) NO
soliciting/offering accident claims assistance.
Number of Passengers (Including Driver) 2
Passenger 1 Name: . CHENG KENG SHYAN
Gander; . Femala
Details of Police Action
Was the accident reported to the polica? NO
If Yes,Please state which Palice Station
Was notice of intended Prosecution given? NO
If Yas,against whom?
Circumstances of Accident
REFER TO SKETCH PLAN
Attachment(s)
Are accident photos avallable for attachment? YES
Was there any video captured by Car Camera? NO
Was there any audio recorded? NO
DETAILS OF OTHER VEHICLE PROPERTY 1
Vehicle Registration Number SKD3500D
Vehicle Make/Model/Colour
Details Of Properties
Vehicle Category PRIVATE CAR
Name of Driver
NRIC/Passport Number
Cantact Number

Addrass



Postcode

Insurance Company Name

Naturs Of Damage
No. Of Passenger (Including Driver)

Name

Approximate Age

Injuries Sustain

Injured person in which vehicle?
Were seat beits worn?

Was this injured conveyed to hospital by

ambulanca?
Address
Postcode

Name

Approximate Age

Injuries Sustain

Injured person in which vehicle?
Ware seat bells worn?

Wa:llhiihjuradmnvuyadinhmh?hy

ambulance?
Addrass
Postcoda

DETAILS OF INJURED PERSON 1

CHUA PUAY KEOW
57

SLM44674

730891
DETAILS OF INJURED PERSON 2
CHENG KENG SHYAB

SLM4467A
YES



—— e

Sketch Plan

SKETCH PLAN

1 Mmmhﬂﬂmwh“'mmm

7. By the lodgment of this report to mmmm“mlhhvﬂhﬁd this report st the cantre and to coples of
the “epomt being made availsbie L

5 mmmm“mum
| ungerstand, scknowledge, sgree and consent thar

{d}  my Personal infarmation will #ls0 be collected and used to compite claims history for the purpose of fraud demsction,
investigation and managemant in present and all future claima

] hMuMwﬁMMtha‘m

0} to all Insurers and/or any other third parties that assist in evalusting, investigating, controlling or managng fraud,
regulston, w enforcement and mmum’mhhmmﬁ,u

(i hmmmmwm l3wt or court arders.

LB s

Reporing Cemre Perannels Signature
Date & Time- I arives s not the policyholser) Mg
Oats & Time MIRIC/FIN M. :

Sketch Plan #2
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DECLARATION
e the

Particulars are true in vary respect
¥ Pl Ef_&r— - ﬂ
Date & Time- Oevars Sgmaatee ‘Contra Parsonnals Sgnature

[ driver is not the policyholder) Mama:
Oute & Tumg:
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' POLKE TO MO WAR BRI
: POLICE FORCE

TROV80S1 7212

Police Station Of Origin: 13
Woodlands East N.P.C. Report No. T20180817/2132
3 Woodlands Drive 63 SINGAPORE 737890

Tel Ne: 1800-T879800

REPORT OF A TRAFFIC ACCIDENT

Date/Time Report Made:
17/05/2018 18:45

Station Diary No.

Name of Informant Address:

CHUA PUAY KEOW APT BLK 891A WOODLANDS DRIVE 50 #08-203
- SINGAPORE 730891

ID Type / ID No.: Contact No.

NRIC NO / 51465881E Home/Offica: Mabile: 96682258

Nationality: Email;

SINGAPORE CITIZEN

Sex: r'-u-: Date of Bith: | Type of Informant:

Female |58 268/0711981 Driver

Race: Language: Institution / School Name:

Chinese

Occupation: Driving Licence Information

SALES ADMIN Class: 34 Date of Expiry:

Location

Junction qu Road 1 and Road 2
WOODLANDS AVENLE 9
WOODLANDS AVENUE 8

Type of Collision; Anyone conveyed by
Setween Moving Vehicies - Head To Side ambulance:

White Slightly |0
Damaged
Z2DR GAS/D
SLM446TA | Car VOLKSWAGO [GOLF 1.2 | Black Seriously | 1
N TSIAT Damaged

Skatch Plan #5



SHeAPORE AT
POLICE FORCE T/20180517/2132

Police Station Of Origin: 203
Woodlands East N.P.C. Repont No. /2018081722132
3 Woodlands Drive 83 SINGAPORE 737880

Tel No: 1800-7679009 CONTINUATION OF REPORT

CHUA PUAY KEOW 1D No.

Related Vehigle | SLM4467A (Car) Contact No.| 96682258

Hospital/Clinic | KHOO TECK PUAT HOSPITAL Classof | Class: 3A
Driving Date of Expiry: NIL
Licence &

— Expiry Date

 Date Treatment | 15/05/2018 Q-_w_m_%@w

No. of Days granted Medical Leave | 04 Degres of Injury

Brief Details.

On the 15/05/2018 at sbout Z230hours, | was driving my car SLM4467A, at the most left lane along
Woodlands Avenue 9 towards the traffic light junction of Woodlands Avenue 8 when the light tumed
amber as | crossed the white line. | continued to drive straight and at that point of time, a car bearing the
registration number SLK3500D from the opposite direction tumed right and my car hit onto the front ieft
passenger door of the said car.

My airbags were deployed and it hit directly onto my chesl. Subsequently, | came oul of the car to make a
check and realize that my front side of the car was badly damaged. Passerby at the area called the
ambulance and Traffic Police for assistance and they amived at scene and conveyed me to Khoo Teck
Puat hospital for medical attention. | suffered pain at my chest area due to the impact and was given 04
days of MC. My passenger suffered serious injuries.

My car was towed away by the Traffic Police and there is camera installed in my car which recorded the
mccident.

Sketch Plan #6



POLICE FORCE LT

TROBUS\ IR

Police Station Of Origin: ol3
Woodlands East N.P.C, Report No. TRO18081772132
3 Woodlands Drive 63 SINGAPORE 737800

Tel No: 1800-7679998 CONTINUATION OF REPORT

Sketch Plan
mhmﬂlhmmm

IMPORTANT: Please attach a copy of your vehicle's Insurance Certificate to this report. If you don't have
hummmm.ﬂ—h:th?mmhﬂmum_

Signature Of Officer Recording The Report: Informant:
J/

Staf-SgtMUFRAMMAD ADNAN BIN MORAMED 2

S fy t (§00g

Signature Of Interpreter: Date/Time:

Not applicable 17/05/2018 18:45
Officer In Charge Of Case. Classification Of Case.

SN 130

£rirmore P'ailee Force

Accident Sketch Plan
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DOCATERTEC G5T Mmg Ma PO-041 72120

T ok - 3
“"w 'I',."' e
A 28929919 AVW

i

jua Puay Keow

Lodl.l.nd.l Drive 50
h8-203
lngapore 730891

156346
SGD733.02 8GD784.13 I
rn(uum 1 VW DRIVEEASY
OCCUPATION
PA/Sales Admin
FINANCIAL INTEREST
DBE Bank Lcd
a8 Hire Purchase Owners
SCOPE OF COVER cComprehensive
INTEREST INSURED
REGISTRATION NO. SLMed6TA BUM INSURED MARXET VALUE
MAKEMODEL Volkswagen Golf 1.2 TSI AT INCL. COE/PARF YES
ENGINE NUMBER CYVS0s9al OFF-PEAK CAR NO
CHASSIS NUMBER WVWZZZIAUZIHW1OS268 NO CLAIM DISCOUNT s0.00% (or F/D)
YEAR OF MFG 2016 G000 DRIVER'S
CAPACITY 1197 C.C. DISCOUNT 5GD38 .58
SEATING CAPACITY 5 (INCL. DRIVER) NCD PROTECTOR COVERED
WINDSCREEN UNLIMITED EXCESS BGD300

ANNUAL PREMIUM  SGD713.02

ACCESSORIES Aircon, radic/cassette/compact disc player, in-vehicle unit,
rust-proofing and other accessories that are factory fitted.

FCTEDTEXN 1 Qg

Accident Sketch Plan
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-
Khoo Teck Puat
. Hospi
Hm
MEDICAL CERTIFICATE

NAME : CHUA PUAY KEOW
NRIC : S1465881F

ORIGINAL

Type of Medical Leave granted - QUTPATIENT SICK LEAVE

The above named attended ExaminationT reatment from th
'rltﬂuwrmutdnlnﬁtﬁrdtﬂ}fwlpundd 4 day(s). from LS May 2018 to L8 May 2018  inclusive

The Certificate s pot valig for sbsence from court attendance.

Remarks

Ehoo Teck Puat Hospital
90 Yishun Central
Singapore ToAEXE

Tel: [65) 6555 ROOOD

Fax; (65) 6602 7700
Website: www kiph com sg

KHANE181354072

NAME : CHUA PUAY KEOW
NRIC : S1465881F

Type of Medical Leave granted - QUTPATIENT SICK LEAVE

The above named attended Examination’T reatment from 1S May 2018 23:32 1o 16 May 2018 00:48
The above named is unfit for duty for a period of 4 day(s), from 15 May 2018 10 |8 May 2018  inclusive.

I'he Certificate is pot valld for absence from court attendance.

Remarks |

16 May 2018 Dr Tay, Woo Chiso (17571D)

-

16 Muy 2018 1y Ty, Woo Chiso (17571D) A&E
Date Issuing Doctor Location Duoctor's Si
....... - Tade hisy e e
- Khoo Teck Pust Hospital
Khoo Teck Puat 90 Vishem ':-“'”
Hospital ™ 165 6355 3000
)
T Fax. (65) 6602 3700
Webnite: waw kiph com sg
MEDICAL CERTIFICATE DUPLICATE KHANE 181354072

Date Issumg Doctor

Accident Sketch Plan

Dector's Sigrature
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YH m TAX INVOICE as at 16.05.2018

L ]

TO  MS CHUA PUAY KEOW
BLK B91A »08-203
WOODLANDS DRIVE 50
SINGAPORE - 730891

-

" Tacs Pt Huepial

Tas brwocs GST REG MO MBCITOI460

VISIT DATE
LOCATION

15.05.2018 23:32
- KCANEP]

This Tax Invoice s for charges incurred at Khoo Teck Puat Hospital (UEN 200717564H)

Case/invaice No [ Invoice Date

ST18308989(-00001 1 16.05 2018

Outstanding Amount

Patient Name: CHUA PUAY KEOW

Patient ID: S1465881E

Services

ARE Facilily/Service Fee
Chest (1 Viaw)

Wrist Joint

Less Government Subsidy

Total Amount Payable

Total amount payable atter GST & $126 40
GST at 7% is absorbed by the Singapore Government. $8 40

Payer Adjusimeni
CHLIA PUAY KEOW 00

I METS - 18.05.2018 . RECEIPT ¢ KDO3036028 )

WNEE D

12000

Amount(§)
240,00
39.00
4400
-203.00
120.00
120.00

Amount Due
0.00
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Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

(CLATM SUBFOLDER TRACKING
Cagz | Netified [Est Sutsmittes = !rM] Asuigned Adj Rpt Ad| Submitted Ins Auth’sd Status
(23 May 2018 for Survey
s | 21 Moy 2018 ! u:Tr 5$14,500.00 | 5%24,500.00 Pending

Reference

CLI.I:H‘ SUBFOLDER DETAILS T[l'.'w by insurer]
[Insured: | CHUA PUAY KEOW, 1 S1465B81E

PANG ZHE I..I-I-Hﬂ, ID: S9013935E

Vehicke Reg. | |15/05/2018 22:00 - :59
| su:asnun Date of LoSS: | 124 manths and 17 Days From L‘I'.l. feg Date (Man Yri]

| N,
| Claim Type: 11:;559111 ,.:.,:‘:LE‘,‘_" = E—,..m;” Mu u,rumm

|Vehicie Reg Policy Mo.
| SLMALGTA {Claimant):

i Exzess: £5500.00
Bluwel Automotive Service Pte Ltd (HQ) | Kakl Bukit Avenue 6, #01-28/37/53/55/56 Autobay@iakl Bukit, 417883 Kalkd Bulkdt -
Tel: 67452088

iltllll Insurance (Singapore) Pte. Ltd. (HQ) - Tel: <65 6827 TE8S ... [Handled by Christina Wong - 6643 1311]
| LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handied by MARCUS CHUA] ... [Final Rpt due 15/04/2019)
u-unnr js not clear, TP disagres with SJE list. Procesd to appaint LKK.

ASSOCIATED MAIL RECEIVED view All | Compose Case Mail |
'+ MSIG_SG (11/04/2015) Report Send Back Alerts - SLKIS00D (TP)

ALL ASSOCIATED TASKS™ View Al | Sesrch Tasks | Creste wew Tosk | compiets |
Due Date  Priority Type  Task Group Subject  Handler Assigned By Completed On Created On ~ Dona?
[ Mo results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=dsp_c... 3/5/2019



Merimen e-Claims

Page 1 of 5

Claim Documents

*SLK3500D (559117)
[SLMa467A]
™

PANG ZHE LIANG
May 15 2018 10:00PM
[CHUA PUAY KEOW]
Bluwel Automotive Service Pte Ltd

Upioad Docurments | Uplosd Pretos | Compose tew Leser | LTIy e —] |
[Ma | Finalised On | M51G Insurance (Singapore) Pte. Ltd. (HQ) Thumbnail | Print
1 |[B0I8 136 irﬁ-hm.m - Beg. o: SLMSSETA, Clalmant: CHUA PUAY KEOW O | Losd M
Photos/Tmages Gperpme T &2
Mo |Metabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 25/05/18 16018 Chassis Number 0| maws | 4
2 [2505/18 16118 | odometer Reeding © [ nows | @
25051816110 | General View © | eiws | 4
::t- 1£§4_~Esr:|tﬁ::5 | General View 0 | tcadrwc | B
'5 i_a_m_snnﬂn | Ganeral View 0| sows | &
B 25/05/1816:19 | General View O | lcedwc | M
7 2505181615 General View 0 | caws |
8 25/05/1816:119 | Genaral View O | waiws | &4
& 250518 1615 General View ©O s | W
10 25051816118 General View O | loedws | &
11 790518 16:19 | General View 0 | are | A
12 25/05/18 16:15 | General View 0O wors &
13 25/05/18 16:15 | Genaral View D | leadrc | 4
(14 _[25/05/18 10:19 | Genersd View Q| Loars | &
15 2505/18 16:19 | General View D | teadwrs | A
16 25051816119 General View 0 | ws0ws | BB
17 25/05/18 16:18 | General View D | losaes | A
18 25/05/1 16119 | Genaeral View 0 | wodirs | B
19 25/05/18 16:19 | General View 0 | s | B
20 |25/05/18 16119 | Ganeral View O acwc |
Eﬁfq_sg e Iﬁﬁi_ | Ganaral view 0| leadws | B
22 25/05/18 16119 | General View © | eaieG | A
n |25/05/18 16:19 | General View © | oG |
24 25/05/18 1613 General View 0 | Ladwe | ¥
|25 J-_:i__'u'I}Ea’lI 16:19 General View 0 leows | 4
36 25/05/1816:19  General View 0 | wawe | &
27 25/05/18 16:19 | General View 0 e | M
28 |25/05/18 16:18 | General View D | lcedwc | A
29 |2%/05/18 16:19 'n-unim 0! Ledws | @
30 25/05/1815:19 | General View O wars &
11 25/05/18 16:15  General View O | s | B
32 2505181619 | General View 0O ! e | A
31 25/05/18 16:19 | General View 0 | i | 2

hitps://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_docvi... 3/5/2019



e

Merimen e-Claims Page 2 of 5
|Assessment Reports 1 per page E[g
Mo Foshzed On | MSIG Insurance (Singapore) Pte. Ltd. (HQ) Thumbnail| Print
34 [zimsnn 16:19 Imlm ' O waw [
35 (25/U5/1816:16  General View 0 | aaws B
36 25/05/1816:15 | General View i Load G | BA
37 2505181615 | General View O | edwc | A
38 (25057151615 General View © | Loaavs
139 25/05/1816:15 | Genaral View © | Loadwc | B4
|40 |25/05/18 16:19 | General View O | weaws | B
41 25/05/18 1615 | General View O  toedws | &
43 25/05/18 16:15 | General View ©  sedwc B4
43 25051816119 General View O waws | &
44 125/08/18 16:19 | General View O  iweiws | B
45 25051816115 | General View D | tcaawc | A
A6 25/05/1816:15 General View © | awc | &4
47 25/05/1816:15  General View O | wcwc | A
E 25/05/18 16:19 General View D | adirc | A
49 25051816130 Genersl View O | orc | B
50 | I5/05/18 16:19 | General View D wews &
51 | 2%/05/18 1613 | General View © | wcws | A
52 |25/05/18 16:15 | General View O | s | &2
53 |25/05/1816:15  General View 0 | aaws | A
54 125/05/18 16:19 | General View © | aaws | B4
55 250518 16:15  General View 0| ladies | A
56 |25/05/18 16115 | General View O | lwows | A
57 25/05/18 1619 | Ganaral View O | adws | &
58 25/05/1816:1% | General View 0  warc | M
59 25051816119 GeneralView O | toiws | BB
60 25/05/18 16:15 | General View 0 | tedws | @
61 | 25/05/18 16:19 General View B | weawrs | A
62 250518 16:19 | General View O o | B
63 25/05/18 16119 Genersl View D | lezawc | 4
64 25/05/18 16110 | General View 0 ouws | &
iﬁ_i 25/05/18 16119 General View 0 | wwaws | 4
66 25/05/18 16119 | General View D sdwc | 4
(67 | 25/05/18 16:19 General View 0 eowc |
|68 25/05/18 16:19 | General View 0O waws | 4
69 25/05/18 16:18 | General View 0 s | F
70 25/05/18 16:1% | General View D | Load e
F1ES/05/18 16:1% | General View 0 | lcadirc | A
(72 250518 16:19 | General View D | s | A
731 I%/0%/18 16112 | General View 0 | sz
74 2505718 16:119 | General View B g_ Load rc | A
75 |25/05/18 16115 General View © | adws | B
|76 |76/05/18 16:19  General View D | s | A
77 |25/05/18 16:19 | General View D | loadiec | B
78 25/05/18 16:19 | General View 0 | losdec | B4
79 25/05/18 16:19 Genaral View g Losd G | B
80 290518 1618 | General View ©  wwors | @
81 25/05/18 1619 | General View O crs | &
BT 25/05/18 18:1% | Genersl View ! tossre | B4 |
B3 12/07/1817:38 | Relnspection Photo © | ecws | B4
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[vo_|Finalzed On | MS1G Insurance (Singapore) Ple, Ltd. (HQ) [ Thumbmall | Print
80 [12n8 375 [mebiwpection Phote [ NI
|85 1/07/18 17:38 | Reinspection Photo O | aaws | &
86 12/07/1817:38 | Reinspection Photo i waaPs | WA
a7 ?ﬁ;}:;u 17:38 r'm|d|-|:||||||:|i::|-|-| Phots | oadws | A
45 12/07/1817.38  Relnspection Phato © | eaws | @
89 12/07/1817:38 Reinspection Phato 0 | wews | M
Egn ?'u_mr,f_l_u 17:38 | Reinspection Photo D | wedws | B
91 13/07/1817:38 | Rainspection Photo 0 | tadwc | A
92 12/07/1817:38 | Reinspection Photo O [ Losaws | &
193 12/07/18 17:38 | Reinspection Photo 0 | acws | A

g4 |12/07/18 17:38 Reinspection Photo o D | sadc | A
95 12/07/18 17:38 | Reinspection Photo D weawc
95 12/07/18 1738 | Reinspection Photo 0  wwows | A
;gr | 12/07/18 17:38 Aeinspection Phols D | weowc | M
a8 | 12/07/18 17:38 Reinspection Fhoto D | adirc | B |
lo | ?‘L‘r_?}ﬁ-i; % Fﬂnm Photo D | mdaws M
100 12/07/18 17:38 | Reinspection Photo © | wws | B
101 12/07/18 17:38 | Reinspection Photo 0O | eews | 4F
102 | 12/07/18 17:38 Reinspection Photo D | i | B
103 12/07/18 1738 | Reinspection Photo 0| i | A
104 ru.«mrml 17:38 . Reinspection Photo D | waws | A
105 12/07/18 17:38 | Reinspection Photo 0 | Lo e
106 12/07/1817-38 | Reinspection Photo O ars | A
107 J2/07/1817:38 | Reinspection Photo g Load WG | B
108 12/07/18 1738 | Reinspection Photo © | tc2dws | B
109 12/07/1817:38 | Reinspection Phato D | Leadie | B4
110 12/07/18 1738 | Reinspection Photo 0| imarc | &
111 12/07/18 1738 | Reinspection Photo 0 ioadws | &
lﬁz__‘l_zmma 1738 Reinspection Photo 0 | casdrs | 2
3 1tmrm 1738 | Reinspection Photo Q| eve | B
(114 12/07/18 17:38 | Reinspection Photo 0 | loadis | B
115 13/07/18 17:38 | Reinspection Photo D | voaows | B
_:;u. Iu..'iiml 17:38 Reinspection Photo D | adws | A
117 |12/U7/18 17:38 | Reinspection Photo 0 | Ledws | M
118 12/07/18 17:38 | Reinspection Photo 0 s |
115 12/07/18 17:3% | Reinspection Photo 0 | tadws | M
120 12/07/18 17:38 | Reinspection Photo D | lcadwc | A
121 13/07/1817:33 | Reinspection Photo 0 | weaws | A
122 13/07/1817:35 | Reinspection Photo D | wediec | W
.m 12/07/18 17:39 Reinspection Photo | Leadirs | 4
| 124 llfﬁfw 17:39 Reinspection Photo D | lcadwe | A
125 | 12/07/18 1739 Reinspection Photo © | loadws | B4
I.Z-ﬁ_:_l_l;'ﬂ_?;ﬁ 1739 Reinspection Photo QO | G | &
127 107/1817:39  Reinspection Photo 0  lodwc |
128 ‘:;unma 1739 Reinspection Photo @ | tosars | A
129 1/07/1817:39 | Relnspection Phota O | was | @
uo 12/07/1817:38 | Reinspection Photo 0D | tosaws | A
m | 12/07/18 17: 3%  Reinspection Photo 0 | loadies | A
_uxdu_ru:rm 17:33  Raoinspection Photo © | teeerwc | 4
133 [12/07/1817:39 | Reinapaction Photo @ | Loeds | 4
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o Foaized On | MSIG Insurance (Singapore) Pte. Ltd. (HQ) Thumbnail Print|
Iiy—E.t_mml 1739 In-uupdm Photo O wews | F
1135 13/07/18 17:35  Reinspection Photo O | wwows | B
|138 (12/07/18 17:39 mmc:u;m Phato D | ladirc | A
137 [12/07/18 17135 | Reinspection Photo O i | A
138 12/07/1817:35  Reinspection Photo O | urs @

139 12/07/18 17:39 Reinspection Photo _i woaa G | A
_;gu ﬂmu 17:35  Reinspection Photo 0 | wadrs | A
_HZI]'-’W}I.I 17:3%  Reinspection Photo i Load PG |
(182 12/07/1817:33  Reinspection Photo © | Lowaws | &
143 12/07/1817:39 | Reinspection Photo D | waaws | &
144 12/07/18 17:32 | Reinspection Phota O | ecws | A
:145 12/07/18 17:33 | Reinspection Photo © | v | BB
(146 12/07/18 17:33 | Reinspection Photo 0 | waws |4
147 12/07/1817:35 | Reinspection Photo 0 | v | (A
148 12/07/18 17:39 | Reinspection Phota ﬁ ioad 0c | B
148 12/07/1817:33 | Reinspection Photo 0 isaws |
150 12/07/18 17:33 | Relnspection Photo 0D osaws |
151 12/07/18 17:39 Imm D  oadwc | A
152 12/07/18 17:39  Relnspection Photo © | oadws | B
153 12/07/18 17:35 | Reinspection Photo O | tsaws | &
.. 1;_ 12/07/18 17:39 | Reinspection Photo D | wecws | 4
155 12/07/18 17:38 | Reinspection Photo D | cadws | B
156 | 12/07/18 17:38 | Relnspection Photo D | wars | A
(157 [12/07/18 17:38 | Reinspection Photo 0 | tceors | A
(15E 12/07/1817:38 | Reinspection Photo D | aaws | 4
j];n 1|wums 17:3%  Reinspection Photo 0O | edws | A
(160 |12/07/18 17139 | Reinspection Photo O | iccrs | A
161 12/07/18 17:38 | Reinspaction Photo 0 | laswes | 4
162 [12/07/18 17:32 Reinspection Photo D | lcadire | A
163 12/07/18 17:3%  Reinspection Photo 0 | Lasrs | 4
lﬁt_? 12/07/18 17:3% | Reinspection Photo D | wmows | A
;m_._. 12/07/18 17:39 -w Photo 0| tadwc | A
166 12/07/18 17:3%  Reinspection Photo O | s | B
167 12/07/18 17:33 | Reinspection Photo O | wdiws | B
[168 12/07/18 17:39 | Reinspection Photo 0 | aws | 4
1169 [ 12/07/18 17:39 Reinspection Photo O | eiws | &
170 12/T7/1817:3% | Reinspection Photo 0 | t=dws |
171 12/07/1817:39  Reinspection Photo O miws | BB
172 | 12/07/18 17138 Reinspection Photo D | st | ;A
173 12/07/1817:39 | Relnspection Phota 0| teaws |
174 I u.rl:rma_urg | Reinspection Photo 0 | csdwrs | A
1175 12/07/18 17:35 | Reinspection Photo D | wows | 4
176 12/07/1817:39 | Reinspection Phata O | iws | &
|377 | 12/07/18 1739 Reinspection Photo 0 | ldirs | A
iim 12/07/18 17:39 | Reinspection Photo @) | oadrs | A
1178 |12/07/1817:39 | Reinspection Phots O | tcacws | A
a6 | RoPA 530 Reinspection Phots Q| drc | B
15?7:,2;::?;15 17:39 | l;mm Photo i Load pG | BA
182 12/07/18 1739 | Reinspection Photo © | s | &
183 12/07/18 1735 | Reinspection Photo @ | tosarws | &
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Mo Firalized On MSIG Insurance (Singapore) Pte. Ltd. (HQ) Thumbeait Print
184 15/12/18 10.31  |Reinspection Phote O wrs [F
185 15/12/18 10:31 | Relnspection Photo @ | waws | B
186 15/12/1810:31 | Reinspection Photo O wurws | &
187 15/12/18 10:31 | Reinspection Photo 0 | weows | &
188 151218 10:31 | Relnspection Photo O irs | &
183 15/12/18 10:31 | Relnspection Phato 0O wwrs | B
-Liw 115/12/18 10:31 Reinspection Photo © | towwws | M
1191 |15/12/18 10:31 Iwm 0 | wwws | A
192 15/12/18 10:31 | Reinspection Photo © | oaows | B
497 15/12/18 10:31  Reinspection Photo O wurs @
'm'lsnwu 10:31 | Reinspection Photo O | waavc | &
(185 15/12/1810:31 | Reinspection Phato ﬁ Load 3G | A
|wﬁ- j;-.r__u.ru 10:31 | Rainspection Photo 0 | weaws | 4
'rmr | 15732738 30:33 -'MI'I Phate @ | ioeaws | B
108 15/12/18 10:31  Reinspection Phato D tdws A
1129 15/12/1810:31 Rainspection Photo D | toadies | A
1200 |18/12/18 10:31 Reinspection Photo © | Loadic | B4
‘Documentation 3 vl &
{No_|Finalzed On MSIG Insurance {Singapore) Pte. Ltd. (HG) Thumbnall | Print
1 2305180%:07 PRI ——— g Load POF

2 2305/1809:10 | Emall correspondence with TP - TP reject SJE list & proceed to appoint LKK as SIE Load POF

3 (AR 136 :m?:-l-ﬁmumw:mm-m © | oadpor

4 09/04/1016:22 | TP Survey Rpt pt 1 i Load PDF

‘s (09/04/19 16:22 | TP Survey Rpt pt 2 Load POF

& 08/04/18 16:22 TP Survay Rptpt 3 Load POF

uu |Relabel [Reorder | LK Auto Consultants Pte Lid (HQ) Thumbnail | Print
1 03/05/18 14105  Colour Photol i Load POF

2 03/05/19 1405 Colour Photo2 Lead POF

3 Iu.;;ns::l 14:05 | PRS lavoice Load POF

| DOCUMENTS CHECKLIST

Documents Checklist

[There are no document checkiists configured.

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: | Handiing Insurer
ficill DEMmAFES @TE BPUME unEis vou shaw f Do Siher partes
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Adjuster Report Page 1 of 5

LKK Auto Consultants Pte Ltd icoreane 1sssor1ser)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408833
Tel: 6256-35681 Fax: 6844-8805 Emall: sur@lkkauto com;assignments@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our Flle No: CS3/MSG18008402/UTD3EZ1

Data: 03/052019
REF N
Handling Insurer: MSIG Insurance (Singapore) Ple. Lid. Policy No: 28929039AVW
R — Vehicle ¢, 15000 insured Vehicle No :  SLM4467A
Date of Loss: 15/05/2018 Matire of Claim: TP Claim No: 558117
RIFTION & IDE I | Hi
Reg No: SLK3500D
Make & Model BMW 3201, 2.0 ABS DVAB 2WD 20R GAS/D (A) Engine No: A514J230N45B20BD
Reg. Date 28/06/2012 (Man. Year: 2012) Chassis No: WBADV32090E481881
Colour: White Odometer: 102052 km
Engine Capacity: 1885 cc
Markel Value/New Car Price: N/A
Sum Insured (S5%) Market Value/New Car Price
F I AT THE TI
General Condition: Steering (Serviceable). Yes Footbrake (Serviceable). Yes
Handbrake (Serviceable). Yes Engine Modification No Pre-accident Condilion:
CONDITION OF TYRES
Front Tyre Size: 225/40 R18 Rear Tyre Size: 255/35Z R18
Front Left Side; Goodysar 6 mm Rear Left Side: Michelin 6 mm
Front Right Side: Goodyear 6 mm Rear Right Side Michelin 6 mm
The above vales nepresent (e remaming hyre freachs depth
COST OF CLAIMS Repairer's  Adjuster's Difference  DIff %
Parts 30583.45 25,338.62 14,244 B3 3599
Miscellaneous ltems 0.00 0.00 0.00
Labour 8,780.00 5,320.00 4.4860.00 4560
Paintwork Labour 0.00 0.00 0.00
Towing D.00 0.00 D.00
Calculated Gross Total (5§) 45,363.45 30,658.62 18,704.83 37.89
Approved Total (Overridden) (S$) 24,500.00
(s%) 49,363.45 24 500.00 24 BE3 45 50.a7
+ GST 7.00/7.00% (S$) 345544 1,715.00 1,740 44 5037
Nett Amount (S§) 52,818.89 26,215.00 26,603.89 50.37
INSPECTION
Date of Assignment: 23/05/2018
Date Inspected: 24/05/2018 Inspected Al Bluwel Automotive Servica Pte Lid (HQ)
1 Kaki Bukit Avenue 6, #01-28/37/53/55/56
Autobay@Kaki Bukit
Singapore 417883
Estimated Period of Repair 33.0 days
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Adjuster: MARCUS CHUA Manager: DENISE TAY KWEE CHENG

NOTE This mport represents our findings af the fime and place of inspection staled herein. Such inspection has been camed oul 12 the Dess of our
knowisdge and abillty but any ather lablity under any olher Circumstances 5 hereby expressly sxciyded
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Adjuster Report

REPAIR DETAILS

Reference

Part Source: MEM-5G

Page 3 of 5

Parts: M1-COUPE

Labour: Repairar's (Price-denominaled Standard List)
Print Code: (Unsubmitted, no print-code for SLK35000)
Validity:

Version: 1.0 (Last Synchronised: 03 May 2019)
BMW 3201 2.0 ABS DVAE 2WD 2DR GAS/D (A) (Catalogue:Menmen Singapore 1.0}

numbers with the END OF ESTIMATES marker on the last estimate page

Recommended Parts

These estimales are valid only if they contain the print code (above) on all estimale pages. running page

No. Qty ;:" Particulars Condition Repairers  Amount

T 1 *FRONT FENDER Repair 881.00FL " FL
2 1 “FRONT N/S DOOR Distorted 1,770.00FL *1,505.15 FL
3 1 *FRONT N/S DOOR LOCK Jammed 28500FL *285.00FL
4 1 ‘FRONT N/S DOOR RUBBER MNecessary 14B.00FL *148.00FL
B 1 *FRONT N/S DOOR SIDE MIRROR Not Necessary 840,00 FL “~FL
6 1 *FRONT N/S DOOR REGULATOR Distorted 297.00FL *297.00FL
7 1 *FRONT N/S DOOR REGULATOR MOTOR Distorted 31500FL *31500FL
A | *FRONT N/S DOOR GLASS Shattered 280.00FL *260.00FL
8 1 ‘“FRONT N/S DOOR CHANNEL Distorted Z22000FL *220.00FL
10 1 *FRONT DOOR TOP MOULDING Distorted 190.00FL *180.00FL
T *FRONT N/S DOOR OUTER HANDLE Damaged 71.00FL  *71.00FL
12 2 “FRONT NIS DOOR HINGES Bent 118.00FL *118.00FL
13 1 “FRONT N/S DOOR PILLAR Repair 490.00 FL ".FL
1“1 “FRONT N/S DOOR INNER BOARD Distorted / Tom  1,920.00 FL *1,629.30FL
15 1 *FRONT N/S DOOR STEP GARNISH CW CHROME  Distorted 115.00FL  *115.00FL

MOULDING
B 1 *REAR NIS FENDER Distorted 1,450,00 FL *1,450.00 FL
71 “REAR N/S FENDER GLASS Shorted 310.00FL *310.00FL
8 1 “REAR N/S FENDER GLASS PILLAR Damaged 180.00FL *190.00FL
19 1 *REAR NIS FENDER GLASS REGULATOR Damaged 357.00FL *357.00FL
20 1 *REAR N/S FENDER GLASS REGULATOR MOTOR  Jammed 315.00FL *315.00FL
21 1 *REAR N/S FENDER INNER GARNISH Tom 155.00FL  *155,00FL
2 1 *REAR M!S FENDER INNER SHIELD Tom 182.00FL *1B2.00FL
23 1 *REAR N/S FENDER TOP MOULDING Bent 270.00FL *270.00FL
24 1 “REAR O/S FENDER INNER PANEL Repair 590,00 FL “FL
25 1 *REAR O/S WHEEL INNER ARCH PANEL Repalr 155,00 FL “FL
26 1 *REAR OIS FENDER INNER SPONGE Not Necessary 58.00FL - FL
27 1 “REAR OIS FENDER INNER VERTICAL PANEL Repair 450,00 FL “FL
28 1 *REAR BUMPER Repair 1,340,00 FL ~FL
20 1 *REAR BUMPER SIDE RETAINER Nol Necessary 39.00FL “FL
0 1 *REAR N/S TAILLAMP Cracked 480.00FL *380.00FL
311 *BOOT LID Repair 2,040.00FL “ FL
2 1 *BOOT LID NIS LAMP Cracked 270.00FL *270.00FL
3 1 *BOOT LID RUBBER Not Necessary 438 00FL “FL
4 1 “BOOT ROOF BOARD Not Necessary 517.10FL “FL
s 1 “FRONT PASSENGER SEAT Damaged 7.200.00FL *6,200.00 FL
wisl

B 1 “FRONT PASSENGER SEAT BELT Activated 35005FL *359.05FL
T *FRONT AIR BAG SENSOR Activated 180.00FL *150.00FL

Repor was unsubmitted during this print-out

]

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_p... 3/5/2019



Adjuster Report

Page 4 of 5

No. @ty P Pparticulars Condition Repaire’s  Amount
33 1 *FRONT AIR BAG ECU Activated 92000FL *920.00FL
1T | *REAR NI/S SHOCK ABSORBER Benl 304 00FL =304 .00FL
a0 1 *REAR NI/S LOWER ARM Bent 241.00FL *241.00FL
41 1 *REAR N/S STAY ARM Bent 30500FL *305.00FL
42 1 *REAR NI/S TRAILING ARM Bent 180.00FL *180.00FL
43 1 "REAR N/S TOP ARM Bent 24100FL *241.00FL
44 1 *REAR N/S CONTROL ARM Bent 245 00FL *245.00FL
45 1 *REAR SUB FRAME Twisled T338B0FL ~733.80FL
45 1 *REAR N/S DRIVE SHAFT Serviceable TB0.00FL ~FL
47 1 ‘FRONT SPRAY NOZZLE COVER Missing 42 00FL  *"42.00FL
485 1 ‘REAR N/S KNUCKLE ARM Bent 1,200.00 FL *1,200.00 FL
48 1 ‘REAR N/S WHEEL HUB Ben 180.00FL *180.00FL
50 1 ‘REAR N/S WHEEL BEARING MNecessary 138.00FL *138.00FL
5 1 *N/S SIDE SKIRT Distorted J70.00FL *370.00FL
5 1 *N/S ROCKER PANEL Distoried 1.780.00FL *1,780.00 FL
53 1 *N/S ROCKER PANEL STEP GARNISH Distorted 212.00FL *212.00FL
54 1 *FRONT HAND REST Damaged J2500FL *325.00FL
55 1 *CENTRE CONSOLE BOX Cracked 4 500.00FL *900.75FL
58 2 *ROOF CONVERTABLE ARMS Bent 1,560.00FL *1,560.00FL
57 1 ‘REAR N/S SFORT RIM Bent B00.00FS *BO0.DOFS
56 1 “REAR NIS TYRE Serviceable 480.00FS “FS
59 1 ‘FRONT PASSENGER SEAT AIR BAG Activated 1,330.00FL *413.60FL

FaFmnchise part. S=5pcHent L=LmfitemDsc

Sub Total (S$) 41,609.95 26,640.65

- List Item Discount on L ltems 5.00/5.00% (S%) 2,026.50 1,302.03

Total Parts (S$) 39,583.45 25,338.62
Report was unsubmitted during this print-out. ]
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Recommended Miscellaneous ltems
There are no new miscellancous tems selected.

Recommended Labour

No Particulars Lab.Type Repairer's Amount
Labour tems
1 TC REMOVE AND REFIT REAR ELECTRICAL WIRING, New 300.00 50.00
REPLACED DAMAGED LAMPS AND TEST FOR PROPER
FUNCTIONING
2 TO REMOVE AND REFIT REAR CUSHION SEATS, RADIO New 300.00 220,00
SPEAKER BOARD. INTERIOR UPHOLSTERY TO FACILITATE
THE REPAIRS
2 TO REMOVE AND REFIT REAR BUMPER SENSOR New 200.00 0.00
4  TO REMOVE AND REFIT REAR UNDERCARRIAGE New 700.00 350.00
5  TOD CHECK AND RE-ADJUST (COMPUTERIZED) ALL WHEEL New 180.00 120.00
ALIGNMENT
& TO REMOVE AND REFIT FRONT WINDSCREEN GLASS New 200.00 0.00
7 TO REMOVE AND REFIT THE DOOR LOCK MECHANISM, New 300.00 BO.0O

REGULATOR GEAR, WINDOW GLASS, HANDLE, INNER
BOARD, HINGES, CHANNEL TO FACILITATE THE REPAIRS

B  TO REMOVE AND REPLACE THE ABOVE DAMAGED PARTS, New 4,200.00 2,500.00
STRAIGHTEN, KNOCK OUT, REALIGN AND REPAIR
INCLUDING CUT AND WIELD BODY PANELS. TO RE-ADJUST
TO THE ORIGINAL POSITION USING POWER TOOLS

8 TO SPRAY PAINT ON THE REPLACED AND REPAIRED New 2.800.00 1.500.00
PARTS, PREPARE SPRAY SUCH AS MASKING TAPE THE
UNAFFECTED AREAS WITH PAPER, CLEANING AND
SANDING OF SURFACES, FINAL POLISHING AND WAXING
ARE ALSO AVAILABLE

10 TO REMOVE AND REFIT CONVERTIBLE, AND ADJUST TO New 800.00 500.00
ORIGINAL POSITION

Gross Labour Cost (S5} 9,780.00 5,320.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >
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