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‘Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(New Assignment)

CLAIM SUBFOLDER TRACKING

__Case | Notfied | EstSubmitted | Adj Assigned | AdjRpt | Ad) Submitted | Ins Auth'ed [status |
10 Apr 2019 11 Apr 2019 New Assignment ‘

Main 10:24 s
| Asslgl‘l | | |

Reference Claim Details Documents
CLAIM SUBFOLDER DETAILS | B
Insured: GRAB RENTALS PTE LTD, Co. Reg. No.: 201617200G
'Main Claimant: ] SENG KOK CHENG, ID: S0096250C

| [Created by insurer]

| 09/04/2019 17:00 - :59
Vehicle Reg. No.: 'SCP8890A | Date of Loss: [40 Months and 2 Days From LTA
- Reg Date (Man Yr)]
29114756MKF (Comprehensive)
Claim Type: |'TP  Policy/Cover Note No.: Coverage: 01/02/2019 -
|31/01/2020

Vehicle Reg. No. (Insured): jsmnoz' ;Fnllc_\r No. (Claimant): ]
| | Excess: |

— T & S Motor Service - Amk (HQ) Block 5035 Ang Mo Kio Industrial Park 2 #01-357, 569538 Ang Mo Kio -
epairer: Tel: 64845518 ]

Handling Insurer: :asr:: _Il;;:;a;l;;gjﬁngapﬂre] Pte. Ltd. (HQ) - Tel: +65 6827 7888 ... [Handled by Keny Ong Thiam
Adjuster: _ LKK Auto Consultants Pte Ltd (HQ) - Tel: 5256-3561 ... [Imm.Advice due 12/04/2019]

_ SURVEY DISAGREE ON SIE - ASSIGN LKK. LIABILITY:DISPUTE (OI NON-REPORTING) CONTACT: MEI HUA
Adj Asg. Remarks: 19756 7923. Car In.

ASSOCIATED MAIL RECEIVED

View All | Compose Case Mail | |
|| There are no mail for this case. |

= e S - —— -
ALL ASSOCIATED TASKS

View All Search Tasks I Create New Task ] Complete l

| Due Date Priority Type Task Group Handler Assigned By Completed On Created On Done?
No resiilts.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=d... 11/4/2019



. > Back to OneMotoring

DAREINNE Rahata Fnmiiing

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner ID Type:

Owner ID:

Vehicle Details

Vehicle No.:

Vehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:

Engine No.:

Chassis No.:

Maximum Power Output:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):

QP Paid:

COE Rebate Amount:

Total Rebate Amount:

The information contained herein is correct as at 11 Apr 2019

Singapore NRIC
6250C

SCP8890A

No

11 Apr 2019

HONDA

CRV 2.4 5AT 2WD S/R
Silver

2015

K24Z298502571
MRHRM3850GP000117
140.0 kW (187 bhp)
$28,587.00

07 Dec 2015

07 Dec 2015

0

$32,022.00

Yes
06 Dec 2025
$24,016.00

06 Dec 2025

B - Car above 1600cc or 97kW (130bhp)

10

$61,103.00
$40,647.00
$64,663.00

h“ps:”"Il»ltﬂ.auv-a&lllw VIV YU DINCUaLOW Y| U SIVI DLD DY UL AN Y™ WU v i
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MALM18046557 / Ah Lim Motor Company - AMK
ENTRY DATE & TIME: 10/04/2018 11:04
SUBMITTED BY: Zila

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Please report correctly the details of the accident to speed up the claims process.
2. This Form must be completed by the Policyholder and/or the Authorisad Driver.
3. Information provided must be as truthful and accurate as g
repudiate policy liability.

4. The issue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance companies.
5. Any false reporting may be referred to the Police for investigation,

6. This report will be forwarded by the Insurers of the GIA Records Management Centre established by the General Insurance Association of Singapare (GIA) for
archiving and that copies of this report will, for a fee, be made available upon application by interested parties.

7. By the lodgement of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of the report being made available
aforesaid.

ACCIDENT STATEMENT

Any wilful misrepresentation or witholding of material facts may allow insurance companies to

Date Of Report

Date Of Accident

Exact Location Of Accident
Country/State of Loss

10/04/2019 11:04

09/04/2019 17:00

CTE TOWARDS PIE (UPPER SERANGOON EXIT)
SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Number
Insured/Policyholder
Name Of Registered Owner
NRIC No

Email Address

Mobile Phone No

Alternative Phone No
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy
for repair to your vehicle?

If No, Please state action to be taken
Vehicle Category

Insurance Company

Name of Insurance Company
Type Of Coverage

Fleet Policy

Policy Number

Cover Note Number

Driver

Name of Driver

NRIC No

Date Of Birth

Occupation

Date Of Driving Pass

Driving Experience

Gender

Mobile Number

Fax Number

Contact Number

EMail Address

SCP8890A

SENG KOK CHENG
50096250C

NOEMAIL

(LOCAL) +65-96350812
OTHERS-86996315

HONDA
CR-V-2.4 (A)

PRIVATE USE

NO

THIRD PARTY
PRIVATE CAR

SOMPO INSURANCE SINGAPORE PTE. LTD.
COMPREHENSIVE

NO

D18MTPV01018584

07/12/2018 - 06/12/2019

TIA KA HWA

S7662493C

11/10/1976

INDOOR

20/08/2010

8 YEARS AND 6 MONTHS
FEMALE

(LOCAL) +65-86996315

OTHERS-96350812
CECILIATKH@GMAIL.COM

Page 10f 22



Address 2D DA SILVA LANE

Postcode 545005

Was driver an employee of the Insured's Company NO

If No, Relationship of the Driver with the Insured OTHER - DAUGHTER-IN-LAW

Vehicle Registration Number of Driver's Own -
Vehicle =

Insurance Company of Driver's Own Vehicle -

General Information of the Accident

Type Of Accident COLLISION - HEAD TO REAR
Weather Conditions RAINING
Road Surface WET

Other Information
Was any foreign vehicle involved in this accident? NO
Number of vehicles (including own vehicle)

involved in the accident E
Was any body injured in the Accident? NO
Was any injured conveyed to hospital by NO
ambulance?

Was any other material or property damaged? YES
| have been approached by unknown person(s)

soliciting/offering accident claims assistance. NG
Number of Passengers (Including Driver) 2
Passenger 1 NAME: : JERALDINE CECILIA SENG

GENDER: : FEMALE

Details of Police Action

Was the accident reported to the police? NO
If Yes,Please state which Police Station

Was notice of intended Prosecution given? NO
If Yes,against whom?

Circumstances of Accident

REFER TO THE SKETCH PLAN BY DRIVER
Attachment(s)

Are accident photos available for attachment? YES
Was there any video captured by Car Camera? YES

Remarks/ Reasons: PASS TO OWN WORKSHOP
Was there any audio recorded? NO

DETAILS OF OTHER VEHICLE PROPERTY 1
Vehicle Registration Number SLZ8720Z

Vehicle Make/Model/Colour

Details Of Properties

Vehicle Category PRIVATE HIRE
Name of Driver

NRIC/Passport Number

Contact Number

Address

Postcode

Insurance Company Name

Nature Of Damage

Page 2 of 22



No. Of Passenger (Including Driver)

Page 3 of 22



Sketch Plan Pg. 1

y SKETCH PLAN
.
IMPORTANT NOTICE
1. Please report correctly the details of the accident to speed up the claims process, '
2. This Form must be completed by the Policyholder and/or the Authorised Driver,
3. Information provided must be as truthful and accurate as possible, Any wilful misrepresentation or withholding of material
facts may allow insurance companies to repudiate policy liability.
4

. The issue and acceptance of this Form by Insurance companies is not an admission of policy liability on the part of the insurance

companies.

5. Any false reporting may be referred to the Police for Investigation.

. The report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance

Assoclation of Singapore (GIA) for archiving and that copies of this report will for a fee be made available upon application by
interested parties.

- By the lodgment of this report to the insurers, you hereby consent to the archiving of this report at the centre and to coples of

the report being made available aforesaid.
Consent under the Personal Data Protection Act (PDPA)
| understand, acknowledge, agree and consent that:

(a) My insurer, my workshop and the General Insurance Assoclation of Singapore (“GIA") may/are permitted to collect, use,
disclose and/or process my personal data/personal information set out In this [form] and any other personal information
provided by me or possessed by my insurer (collectively the "Persanal Information®) and disclose and transfer such
Personal Information to all insurer{s) who have insured vehicle(s) Involved In this accident {a)l insurer(s) who have insured
vehicle(s) invalved in this accident shall be collectively referred to as the “Insurers”), the Insurers’ lawyers/law firms, the

Monetary Authority of Singapore and any relevant government agency/authority (such as the police), for the purpose(s)
of :

(I} processing, handling and/or dealing with my claims including the settlement of the claims and any necessary
investigations relating to the claims;

(i) investigating the accident and/or my claims;
{iii) carrying out and/or dealing with my instructions or responding to any enquiries by me;

(iv) administering my claims (including the mailing of correspondence, statements, invoices, reports or notices to me,
which could involve disclosure of certain personal data about me to bring about dellvery of the same as well as on the
external cover of envelopes/mail packages); and/or

(v} complying with applicable law in administering, processing, handling and/or dealing with my claims. (collectively the
"Purposes”)

(b) allinsurer(s) who have insured vehicle(s) involved in this accident and the Insurers’ lawyers/law firms, may/are permitted
to collect, use, disclose and/or pracess my Personal Information for one or more of the above Purposes; and

{c) my Personal Information may/can be disclosed by any of the Insurers and/or GIA to their third party service providers or
agents{including their lawyers/law firms), which may be sited outside of Singapore, for one or more of the above Purposes.

{d) my Personal Information will also be collected and used to compile clalms history for the purpose of fraud detection,
Investigation and management [n present and all future claims.

(e} theinformation so collected under {d) above may be shared / disclosed:

(1) toallinsurers and/ar any other third parties that assist In evaluating, investigating, controlling or managing fraud,
regulators, law enforcement and Bovernment agencles as reasonably required for the purposes stated, or

(ii) for complying with requirements under any regulations, laws or court orders,

iy @
I~

Policyholdar's Signature Driver's Slgnature Reporting &n\w&mmtum
Date & Time: (If driver is not the policyholdar) Name:

Date & Time: NRIC/FIN No.:

Page 4 of 22



Sketch Plan Pg. 2

! DPate of accident: 9 {H?‘“‘i Time: 5.08 "™ Location:
My Vehicle A: SCP 2R Go A Vehicle B: _ SLZ 837

Along CTE dowerds PiE /

Vehicle C: uep mﬂmt
SKETCH PLAN Exid
B =
P SRR R
p: QL2fTE —
| a
— T Yows) PIE

DESCRIBE CIRCUMSTANCES OF THE ACCIDENT

B APl 224 Spm T s
+ovzds Ufper S2amgoen/PIE @it T T vos inien
haouly) . VSLILE, cwe poor. TP ]
ool conpestad. SIV\AJ&,\L-, e Cor dn ot o e
otaminp Lodo o cor t‘@-o-CE, By
e SL2 8F202 Cosliod | '
lowd (OO-.:\:?. We_ nmoved o Yo sl 3 8o ved.
to avedd L'»Cacb‘n_.f ni® s SO N I’\«'g’l,\wng.

drvey elong T

[ claim 0D/TP at Ah Lim Motor  [Félaim 0D/ bt other workshop [ Reporting Only
Remarks: Please forward a copy of my efile accident report to ;

Myworkshop : T £ 4 WAS v yvead

Email address :-"SWCQWQLJJ?CL@ ghuace| - o ¢
& myself :

Email address : Co ¢ { | {gef-leta @‘5%11. Conn

Note: Please take note that your Insurer have 14 da

ys timeframe for you to submit own damage claim under
youown pollcy. Kindly check with your own insure

r for more Information,

DECLARATION
I/We declara the foregoing particulars are true in every respect,
4 -
O~
Policyholder's Signature Driver's Signat&m Reporting Ceqmelsantn Signature
Date & Time: (If driver is not the poli cyhaolder) Name: ‘S?
Date & Time: NRIC/FIN No.:

AH LM MOTOR COMPANY

Page 5 of 22



Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

'CLAIM SUBFOLDER TRACKING
Case antihed |Est Submitted | Adj Assigned Adj Rpt Adj Submitted Ins Auth'ed Status
| Pending for Surve
v |10 Apr2019 el Y $50.00 s Y
Edit Ad) Rpt | Edit Estimates | | _view Rt | Cancel Case |

Show All

Reference Claim Detalls

(CLAIM SUBFOLDER DETAILS |[Created by insurer]
|Insured: | GRAB RENTALS PTE LTD, Co. Reg. No.: 2016172006

Main I _
I(_'.Ialmant: ISENG KOK CHENG, [D: S0096250C

|Vehicle Reg. | Loss: |09/04/2019 17:00 - :59
(No.: 'SCPBBQOA Date of " |[40 Months and 2 Days From LTA Reg Date (Man Yr)]
| . Policy/Cover |29114756MKF (Comprehensive)
[y types (X9 & Note No.: _|Coverage: 01/02/2019 - 31/01/2020

Vehicle Reg.

No. |sLz87202 rg:;ngi}'

(Insured): N - )

L : Excess:

Repairer: T & S Motor Service - Amk (HQ) Block 5035 Ang Mo Kio Industrial Park 2 #01-357, 569538 Ang Mo Kio - Tel: 64845518

gl MSIG Insurance (Singapore) Pte. Ltd. (HQ) - Tel: +65 6827 7888 ... [Handled by Keny Ong Thiam Beng - 6643 1309]

Adjuster: | LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by CHEN TSUE YEE] ... [Imm.Advice due 12/04/2019]

:g;‘:ﬁs | SURVEY DISAGREE ON SJE - ASSIGN LKK. LIABILITY:DISPUTE (OI NON-REPORTING) CONTACT: MEI HUA 9756 7923. Car in.

ASSOCIATED MAIL RECEIVED View All I Compose Case Mail I

There are no mall for this case.

ALL ASSOCIATED TASKS™ View All | Search Tasks | Create New Task | Complete |

Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Done?
No results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 15/4/2019



Merimen e-Claims

Upload Documents | Upload Photos I Compose New Letter I

Claim Documents

*SCP8890A
[SLZB720Z]
TP

SENG KOK CHENG
Apr 9 2019 5:00PM
[GRAB RENTALS PTE LTD]
T & S Motor Service - Amk

Page 1 of 3

View |View In Browser

| Photos/Images 3 per page E |l
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24 11/04/1919:07 | General View © | adrG
25 |11/04/19 19:07 | General View © | adirc |
26 11/04/1919:07  General View © | Ladwrc | ¥
27 11/04/1919:07 | General View © | adwc | &
28 [11/04/1919:07 | Odometer Reading © | wadwc | &
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|32 | 15/04719 13:29 Photographs of Damaged Parts © | Loadirc |
133 15/04/1913:29 | Photographs of Damaged Parts O e | &2
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37 |15/04/1913:20  Photographs of Damaged Parts © | e | &
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LKK Auto Consultants Pte Ltd (coregno 199s07198r)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com
VEHICLE DAMAGE INSPECTION REPORT
Our File No:  CS3/MSG19006444/ECD3E2
Date: 15/04/2019
REFERENCE
Handling Insurer: MSIG Insurance (Singapore) Pte. Ltd. Policy No: 29114756MKF
Claimant Vehicle scpgsgoa Insured Vehicle No:  SLZ8720Z
Date of Loss: 09/04/2019 Nature of Claim: TP Claim No: N/A
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SCP8890A
Make & Model: HONDA CR-V, 2.4 L (A) Engine No: K24Z98502571
Reg. Date: 07/12/2015 (Man. Year: 2015) Chassis No: MRHRM3850GP000117
Colour: Silver Odometer: 79399 km
Engine Capacity: 2354 cc
Market Value/New Car Price: N/A
Sum Insured (S$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 225/60 R18 Rear Tyre Size: 225/60 R18
Front Left Side: Dunlop 7 mm Rear Left Side: Dunlop 7 mm
Front Right Side: Dunlop 7 mm Rear Right Side: Dunlop 7 mm
The above values represent the remaining tyre treads depth
COST OF CLAIMS ~ Repairer's Adjuster's Difference Diff %
Parts 0.00 0.00 0.00
Miscellaneous Items 0.00 0.00 0.00
Labour 0.00 0.00 0.00
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Nett Amount (S$) 0.00 0.00 0.00
INSPECTION
Date of Assignment: 11/04/2019
Date Inspected: 11/04/2019 Inspected At: T & S Motor Service - Amk (HQ)
Block 5035 Ang Mo Kio Industrial Park 2
#01-357
Singapore 569538
Estimated Period of Repair: 6.0 days
Adjuster: CHEN TSUE YEE Manager: CELINE FONG

NOTE: This report represents our findings at the time and place of inspection stated herein. Such inspection has been carried out to the best of our
knowledge and ability but any other liability under any other circumstances is hereby expressly excluded.
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A)THE INSPECTION WAS CONDUCTED ON A "WITHOUT PREJUDICE" BASIS.

B) THE REPAIR ESTIMATE WAS NOT PRESENTED AT THE TIME OF INSPECTION.
THE REPAIRER WAS TOLD TO PREFPARE THE ESTIMATE.

C) ENCLOSED PLEASE FIND DAMAGED VEHICLE PHOTOGRAPHS.

THE ESTIMATED REPAIR COST OF THE DAMAGED VEHICLE 1S IN THE REGION OF $4,000.00 -$5,000.00
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REPAIR DETAILS

Reference

Part Source: MRM-SG Version: 1.0 (Last Synchronised: 15 Apr 2019)

Parts: M1-SUV HONDA CR-V 2.4 L (A) (Catalogue:Merimen Singapore 1.0)

Labour: Repairer's (Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SCP88390A)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page
numbers with the END OF ESTIMATES marker on the last estimate page

Further Info: Items/values not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

There are no new parts selected.
[ Report was unsubmitted during this print-out.
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Recommended Miscellaneous ltems

There are no new miscellaneous items selected.

Recommended Labour

There are no labour items selected.

| Report was unsubmitted during this print-out.

< END OF ESTIMATES >
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