~ Volkswagen Centre Singapore

247 Alexandra Road Singapore 159934

A . 3 : Tir Bag. Mo, 353105005
Fax: 64743643 Tel: 63057299 T b ARSOSS

LETTER OF DEMAND

YourRel: ccl| T¥E [Feall 3 I T1 663
OurRef: _+sMF 2129y

To: __ ONDIA .
Dear Sirs, i ;
ACCIDENT INVOLVING _SMF 31390 g tnc 38234 oy 6419
W Deeg
We are claiming on behalf of our client i owner of

SHE2]s9p &-4-19

vehicle number tnvalved in aceident on

. 3 H 5 " o . K .
with vehicle LHE 20034 g PIE  BEPre  CTevew o

Descripuion of claims:

Cost of Repairs s [oRTR-le ( Incl 7% GST )

Loss of Use/Rental g 8° X 1 Days = § 7

Medical Fee S { Incl 7% GST )

Search Fee s 149 ( Incl 7% GST )

TOTAL g Jitad=54

We are claiming in full and final settiement of § 162K- €S pavable to
Volkswagen Centre Singapore.

Kindly send us a written acknowledgement within 14 days from receipt of this document.
Please note that finalleation/settlernent offer of this claim should be within 8 weeks from the
date of this docament. Please email all settlement offers to meiv.wonga vw.com.sg

07 JUN 209
Dated this of




’ Volkswagen Centre Singapore

fix Bog: P, 5310000
51 Mo, MENOOOESHS.3

LETTER OF AUTHORITY

ACCIDENT INVOLVING __ Sm¥2739D and  SHLINT on _ 0bleflzerq

DOhwert mhircie s Nuemdae Dther wehicle 3 number Dafe of scicand
along fis PEFoRe Ffuén Kaab

Accafent Soaton
BY THE LETTER OF AUTHORITY, |/we, “M 1““1
Narre fpﬂ'ﬂ:}' rrvaier & IC J PasapnorT nuamber

of 5 T Fha owner of Vehicle Registration
Number  Smf2179p hereby Irrevocable appoint Volkswagen Centre Singapore

Ot vmivicis 5 numbae
(hereinafter refer to VGS), a company incorporated in Singapore and having its registered office at 247
Alexandra Road, Singapore 159934, its agents of any person aulhorized by VGS 1o be *my ( our Attorney and
in * my { our name(s) an *my / our behalf to do all or any of the following

To submit, resolve and make any claim(s) (including the commencement of legal proceedings) which *liwe may
have against the other *party/parties to the Accident and under the insurance *policy/palicies taken up by such
*party/parties or alternatively under Insurance Pollicy number taken up by *melus and
pay the compulsory excess in raspect of the cost repairs suffered by *melus arising from the Accident (loss and

damage)/.

To collect payment(s) due in respect of any such claim(s) for the loss and damage. such payment to be made by
way of Cheque in favour of Volkswagen Centre Singapore and give a valid receipt and discharge therefore

For any of the purpose aforesaid, lo execule, sign and deliver all documents whatsoever in relation thereto,
Generally do all such acts as it shall deem necessary for the purpose of settling such claim

*IAWe hereby declare that all acts, instruments and documents done by virtue of this letter of autharity on *mylour
behalf by the Attornay, its agents or any person authorized by VGS in that behalf shall be as good valid and
effectual to all intents and purposes whalsoever as if the same had been done or executed by *me/us in *mylour
own proper person(s) and *|/we hereby ratify and confirm, all acts, instrumenis and documents done or execuled
by virtue of the authority and powers hereby conferred

*I/We hereby further declare that the letter of authority hereby conferred shall remain irrevocable.

"IWe further confirm that the acceptance by VG5 of the settlement amount in respect of such constitute the full
discharge of *mylour claim(s) in respect of such loss and damage.

IN WITNESS WHEREOF. *liwe have heraunto to set *mylour hand and sign this 03 of the month
hay Year Qo4

Signed & Deliverad By

Policy Heldar »

Witness By
y
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EXPRESS SETTLEMENT

d
|li- Direct Settlement %I’

Indis Ref: MCT16040184
Claimant Rel SMF 273390

W], WOLKEWASEN SROUS BINGAPORE PTE LTD

INDIA INTERNSATIONAL INSURANCE FTE LTD

ot Mg W 1907007000 | GST Heg Mo W20 THRELY

G | el Shirres | Bk | O | Soh ) ) KA BUONRg | ety S40T |

b (R TR Rl [FIRRTRG L INT IR §
Fan [65) baa HRE7 4 Forsesie www ibl oo g

amapes |~]_m|

from making a

damages for my persons! injuries su r..:|.r el

nys that this discharge of my claim
to the damage o my vehicle
ol [!h._u.-.ht.: or aifect or |h--.h..4...c me

Mirther clalin fur peneral und special

in the same accidemt

(Mthee warkshop™) hereby confirm Ihal well have reached an pgresmant

with the apponted Serveyor of india Intemational Insurance Ple Lid LECAUTD COMBIATANTE FTELID. {name
of Sureeyor) with respect o Ihe amounl clmmed for 53 _ 10.888.16 irepair cost). 8% 540.00 {loss of
Lne re—— S5 T 48 {search fee) wehicle no SMF 27380 that was damaged pursuant lo the scoident which ecoirred
on 08042018 |dmt= at _PIE TWDS STEVEN ROAD
wencke). Thas & pursaant 10 e ingpechon conducted on 1142018 (daks) & The workshop”

Wefl confirm that wefl arefam authonzed by fhe owner

llocation) imvolving vehicle no SHC 38034 finsured

HUA YONG

{"the third party

claimant™) of vemcle noSME 27390 10 make the claim as sai ol m [he above paragraph and we'l hove full shonty to satie
thie maties on hisher baball in 8 manner that weil deem 6L Wed encloss hersin the lstter of suthorly given by “the third

pany claEnant”™,

Wiadl burther confirm that wa'l will indemndy India intemational insurance Pte Lid for all damages, loss and/or expense thal
thary will or have already mcourred in the event that "the third party casmand” after the abowe said sgreemanl lodges a
further dam sgamst fhe former for any joss and expenses suffered pertmning fo cost of repars andior rental and'or loss
of use pursiant to the darmage 1o SMF 27390 (vehicle no ) &5 & result of the sccident.

Yvall confam ihat the agreament reached asbove i n full ang final seflement of all clams of “the thrd party clamant™
pursuant to the sccidert and thal further this setiament is reached on a withoul prejudice and without adrission of liability

basis

This sgreement is subject to the application of Sihgapore law and the Singapore Courts have exclusive jurisdiction aver any
fispute arsiig out of the sams

W'l authorize youtapaythe tolal amountof 53 1144584 (o VOLKSWAGEN GROUP SINOAPORE PTELTD

N ot
Dated this _Y._. PO (e TR W
vDLHSWAGEﬁ
CLAIMANT cmau;v
Gignaliirs | SING
-umm whiop”[iwith chop)
rams
o P 1 {)iﬂ- 001
A -~ -
s My Wonn
fnsuranca .-5.,14.&4 r
Tel: 6305 7299 Ex ?1{:
Nationality Mobils 8121
. Fayf_‘-'!.ﬁ:, -43

-

WITNESS:
Sigriature

Matiorality

mtw
muripnmd Surveyor

LKK AUTO CONSULTANTS FTELTD

_ 199607198R
51 UBI AVE 1 #02-25

PATA UBIINDUSTRIAL =AAK 5(4csasy

1



VOLKSWAGEN CENTRE SINGAPORE

4 Tuaa Avenue
Sihghpore BI9178

Biz. Aeg. No ' 199101494Z
GST No.; M20DS85052

Company Customer Detalls
INDIA INTEANATIONAL INSURANCE Mr
64 CECIL STREET HUA
#04.05 0B BUILDING YONG
Singapore 049711 270C PUNGGOL FILED
#10-243
Singapore 823270
License plate | Mocgelcooe | First regisiration VIN
SMFa7asD 5T1aNZ 3t-10-2018 WVGEZZZ1 TZRWO0569 1
Position na. Description Cuantity Unit
5TABD7417 GAU  Cover For Bumper Primad 1 pos
AVO2D01
STABDTSG8A 889  Spoller Salin Black 1 pcs
AWOICO1
5TABD7AGS Attachment Strip 1 pcs
ACIAHD
5TABO7453 Guide Piece 1 pos
BUMPER REAR GUIDE LH/ CD-160418
5TABDTI93 Guige Piece 1 ==
BUMPER REAR BRACKET LH/ALIDADI
STABZTO25P Rear Trunk Lig 1 pos
BOOTLID/AWD4ADT
STAB5368T 222 Insoription Bright Chrome 1 pos.
TOURAN / ADOSB0A
5TAB53630A DPJ  Vw Sign Black/Bright Chro 1 pcs
VW/ADDBMOS
D Ooode60M2 2h-Glass Glue Apphcation 1 pes.
QS/CD-180419
D 18180201 Activator For Precoaled W 1 poa
ADDAEDS
D pog20002 Primar 1 pca
ADO4AFO8
D 00950025 Applicator 2 pcs.
ADO4FOG
D 002000A2 Adhesive Remover 1 pos.
WHTDOT341 Aivetied Cap MNul 2 pca.
¥R-250419
BD0B534180 Pachking Adhesive 1 pea.
AEAR NUMBER PLATE PACKING SEAL
*%R-250419
bTAB2TE38 (041 Spoller Satin Black 1 poa.
W/SCREEN SIDE TRIM LH*XR-250419
5TAB27940 04t Spaller Satin Black 1 pes
pcs
pes.
pcs
pcs
pes
pcs.
pcs
pca.

W/SCREEN SIDE TRIM AH"XR- 250418

LABOUR

RE+REINSTALLED REAR WINDSCREEN

Spray Painting

Diagnostic and Programming
Chack Shor Circull / Hamess Repair
THRANSFER BOOT LID MECHANISM

Reverse Sensor
REFLECTOR

otk i bt M =AY

DIRECT SETTLEMENT. DOA: 06042019,
TP VEHICLE NO SHC3803U, SLURVEY BY

TALIFIK LKK

Model
Touran Comiarling 1.4 | TSI 110kW DSG

Unit price
excl, GST
1,138.98
273
55.98
38.27

20 40
1,914.28
58.66
BS.78
12302
23.63
2582
848

115.74
-

27.03

24277
24277

B40 00
84000
800.00
48000
280.00
420.00
400.00

63,88

es2

Document no.
Document date
Customer no
Customer GST-ID
Dealer

Job order number
Job order date
Service Agvisor

Tax code

#1
#
#
#1
#1
#1
1
#1
&1
LA
L
1

Lyl
E a2l

&1

&1
&l

&1
#1
LAl
L
L2
L
#1
#1

112

12333800178
30-04-2019
5211000872
1968703792K
30909
2019000212/ 1
15-04-2018

ME| KWAMN KONG

| Mieage
a3z

Total amount  Total amount

axcl GST incl. GST
1.138.86 1.219.76
27334 292 47
5588 5590
aezr 3|
2943 3158
1.8914.28 2048 28
58.66 gear
BO.78 965 0d
123.02 131,83
2383 2528
2592 by |
18.86 2028
574 123 84
a7e 402
£7.03 2882
242,77 2549 76
24277 259.7T8
1,680.00 1,797 80
BAD DD BSA RO
1,800.00 1.712.00
480.00 513.60
280.00 294 60
420.00 448 40
40000 428 00
6186 6833



Shifapore BINT6
Biz. Aeg. No.: 1991014942 DA, vehiies

GST No.: M200985052

VOLKSWAGEN CENTRE SINGAPORE @ ® @
8 Tuas Avenue
Volkswagen SKOI enicies

E _|-|.|'| ,-.,:' |._J

Page 2
Company Customer Detalls: Document nao. 12333800176
INDIA INTERNATIONAL INSURANCE Mr Documeni oale 30-04-2019
64 CECIL STREET HUA Custamer na 5211000872
#04-05 10B BUILDING YONG Customer GST-1D 18B703792K
Singapore 049711 270C PUNGGOL FILED Dealar 30999
#10-243 Job order number 20190002121
Singapore 823270 Joh order dale 15-D4-20189
Service Advisor ME|I KWAN KONG
License plate | Model code | First registration VIN Model Mileage
SMF2738D 5T1aM2 ar-10-2018 WNVGZZZ1 TZKWOOSES) Touran Comfarlline 1.4 | TSI 110kW DSG | 8322
|
Tax Labour Material GST% GS5T Total amouni Total amount
Code el GST incl. GST
a 10,185.20 % 71296 1018520 10,898.16

ismc;ﬁmnt

Customer

Flaase inepect your venichs pror 10 I8aving Our DREMISEE; We BSEN yOUur LnDarmianding (ha we e nol abie 1o hongur claims on scrafches, Gents eiC. afer your car has
It aur premises.

—VIGIT OUR WEBSITE: atiersales.vw.com.eg (lor onfing sefvice aopoinimanis] and wolkewagen com.sg and www.skoda com.sg (lor addilional services, oroducts
ame promotons]. —

All lund trangler payrments should be made payabis o Volkswagen Group Singasore Pe Lig; Bank Mame: Deutechs Bank AG (Singapare Branch), Bank Account:
2528214002, Switt Code: DEUTHGSG . Peass indicate Customor Number (sg. S21XXXKXK), Customen Name and Invoice NumDer n tha payments.

Unid pagment of all goods (parts, acoeesones efc | has been maoe in full 1o and recetved oy Volkesagen Group Singapore (VGS), the goods mman < egal
possession of VGS. rreapective if they hove alaady been (nstalied Mo vour wehicle. However. the warranty of ihe goods {whese aghlicable) starts wilh the issuance ol
the mvoios of the collection of your car, wichever s sarksr

For warranty lerms @nd congitions please vweil out wabste www valkswvagen com sg

This i an suthorised documest. No sipnalune is requined



Receipt Page | of |
> Back to OneMotoring

Land Trunsport Autharin, ~39D '
Land Transpor Authority oPF 7
10 Sin Ming Drve
Singapore 575701
GST Registration No.  M4-0006529-2
Print Date/Time 10 Apr 2019 1 10:20:50
Recaipt Date/Tume -~ 10 Apr 2018/ 10:20:50
Tax Invoice/Receipt
Receipt No. |TNET-00000-1204 10-000650
Previous Recepl No
SIN Item Description/ Amount GS5T Amount
Business Transaction Reference Before Amount After GST
No. GS5T (S5) {S8) (5%)
Result of Insurance Enguiry - SHC5144L
As al 06 Apr 2019/08:50.00
Insurance Co. AXA INSURANCE PTELTD
1 [nsurance Enguiry - SHCS144L

Enquiry Fasa 700 049 748
20150410101924891318 -

_ Sub-Total 7.00 048 7 4%
Result of Insurance Enqguiry « SHC3803U
As 3t 06 Apr 2019142000 :
Insurance Co INDIA INT'L INS PTE LTD
F Insurance Enguiry - SHC3803U

Enguiry Fee 7.00 045 748
201590410101924614508
Sub-Total 7.00 049 T48
Total Before Rounding 1400 098 14 98
Rounding Ditference 0ea
Total Amaunt Payable 1485
Paid By
wck ek 8287 m':::tam 1485
Total 1485
Cash Change 000
Tandersd Amount 14.85
Excess Refundable Amount 000

THANE YOU AND HAVE A NICE DAY!

Please ensure that all payments to the Authority are good and promptly settled by the payment service
provider | financial institution. Otherwise, the transaction and receipt is considered void and late fee

may apply.

hups:/vel la.gov.sg/a/vel‘acuon/complete Pavment’ FUNCTION _1D=F1301001T1 107472019



