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“ VOLKSWAGEN CENTRE SINGAPORE

9 Tuss Avenue
Singapora B39178

Biz Reg Mo 1851014
GET Mo M200B85052

Company Customer Details
INDLA INTERNATIONAL INSURANCE Mr
B4 CECIL 5TREET HUA
#04.05 108 BUILDING YONG
Singapore 046711 Z270C PUNGGOL FILED
#10-242
Singapore 823270
| License plate | Model code First registration ViN
SMF2733D 5T1aNZ I-10-2018 WAVEZZT 1 TZKWOO5851
Pasition na.
L. - :
STARDT217 GRU  Cower For Bumper Primed =1
AVOZDOY
STABOTSEBA BBS  Spoiler Satin Black pes
ANAT3CD
STABDTES] Attschmant Sirip 1 pea
AQDIHO
5TASDTA5] Guige Pwce 1 s
BUMPER REAR GUIDE LH / CD-160418
STABOTIS3 Guide Piece 1 ==
BUMPER REAR BRACKET LH/AL10ADY
STARITOZSP Raar Trunk Lid 1 pcs
BOOTLID/AANOLADT
STABE3GET 222  Inscription Bright Chrome 1 pes
TOURAN | ADOSHEDE
STABS3E30A DRJ  Vw Sign Black/Bright Chro 1 pca
VINADOBMO4
DO 004GEOMZ 2h-Gitass Glue Application 1 pcs
OSICD-160419
D 181802 Aztivator For Precoated W 1 pca
ADOSEDS
P DOER0002 Primar 1 pcs
ADO4FDE
P 00850025 Applicator 2 pca
ADOAFDE
[ 00200042 Adhashe Remaver 1 pca
WHTOOT341 Rivetied Cap Nul 2 pcs
XR-250418
8008534130 Packing Adhesive ] pcs
REAR HNUMBER PLATE PACKING SEAL
“XR-25041%
5TARITEIE 041  Spoder Satin Black 1 pea
WISCREEN 510E TRIM LH*XR-250415
STAR2TO4D D Spoiler Satin Black 1 pca
WISCREEN SIDE TRIM RH*XR-250418
LAaBOUR g peca
RE+REINSTALLED REAR WINDSCREEN 1 pca
Spray Panting 2 pca
Dingnostic and Programming 1 =1
Crneck Snon Circult / Harmeas Repair 1 pca
TRANSFER BOOT LID MECHANISM 1 pes
Reversa Sensoe 1 pes
REFLECTOR 1 pes

G4z

DIRECT SETTLEMENT, DOA: D&/04AR2019,
TP VEHICLE NOSHC3803U. SURVEY BY

TALIFIK LKK

Mode!
Touran Comiortline 1.4 | TSI 110kW DSG

191428
5866
B8.76

12302
2363
592

648

11574
188

o

24277
20277

84000
840.00
800 00

280 00
430,00
400.00

83.85

@

Wolkswagen

!

90

Tax invoice

Z 2 2 ¥ T ® 2 @ @ % T :® ® :H;B

1z

12332000176
30-04-2018
5211000672
188T0ITHIK
909
2018000212/ 1
15-04-2018

ME] KWAN KONG

Mileage
83

T34 } 26247

5568 /5890
s/ aans
2943 M5

1.81428 f 204328

5566 27
g7 /9604
12302 4 13183

nes / =
w2 7 on

1896 / 2029

L 574 A 2384
M : T v 4 ﬂi‘
Sy 3703 vy 2882
g2y 25878
Wl 2277/ 25078
1,680.00 ~ 176780
B4000 <  HGE B0
1,80000 7 171200
48000 < 51350
28000 « 29960
42000 ./ 44840
40000 _/ 42800



r,

‘ - VOLKSWAGEN CENTRE SINGAPORE

9 Tuas Avenue @ @ @
Singapore 838178

Hiz Reg No-: 1981014542 Veliswagon SKODA  vebics
GST Mo M200085052 _
Tax invoice
Fage r/r
Company Customer Details Docurnent no 12333900176
INDLA INTERNATIOMNAL INSURANCE ir Documant date 30-04-2018
B4 CECIL STREET HUA Customar no 5211000672
#04-05 108 BUILDING YOMNG Cusiomer GST-ID 1BBTOATOZK
Singapore (49711 ZT0C PUNGGOL FILED Dealer 15965
#10:243 Job order numbser 2018000212 1
Singapors B232T0 Job order date 15-04-2015
Sarvios Advisar ME] KWAN KDMNG
License plate | Modsl code First registration VIN Mot Mileage
| EMF2738D 5T1ONZ 31-10-2018 WAVGZZZ 1 TZKWO058581 | Touran Comiortline 1 4 | TSI 110kW DSG | 8322

Customer Service Advisor

Pluass inapect your vahicle prior 10 leaveg ool premesos. wa seok your understanding thil we are not able 1o honour claims on scraiches, dents sic. aller your car hay
sl Our g erriLEs

—WIGIT DUR WEBSITE altersales vw com 57 (1of oniime sermoe appointmenis) ant volkewvagen com &g and www skoda com sg (lof adaibaral servoes, producs
g pEmion) —

A1 e BransleT payTenis shauld e msde payable o Volasvegen Gmoup Singapers Ple Lig, Bank Name: Delschs Bank AG |Bmgapors Aranch), Bank Aceount,
JEZEINS00T. Swift Code: DEUTEGEG. Pleass indicate Cusinmos Mumber (eg. 521 XX000000), Customer Name and Imoice Nurmber n the paymenia

Ll paymend of B Goos (panE SCCEEINNEE B ) hE Deen made 0 ull o and eoelved by Volswagen Group Smgagare (VGES), the goods memain i kgl
possegsn of VOS, rrespeciive f they hovs siready been instaliod info your vehicle Howswe: e warmanly of the goods (whers sppbeable) atarts wilth the sausnce of
St irvoime o i calleciion of your car, whicheweT s e

For warmnty inrmi and condibons please wisi our welssite wenw woilseegen oom sg

Thin [ an authonesd document, Mo signalune is roguirss.



VOLKSWAGEN CENTRE SINGAPORE

Tuas Avenug
Singapore 539178

Biz Reg Mo 1991014547
GST Mo M200985052

Mr
HLA
YONG

w e ¥

Z70C PUNGGOL FILED

Smngapore 823270

Liganse plate
SMF2TIE0

Position no

STABOTA1T GRU
STABOTSEBA BEG
STABOT305

5TABOTEEI
STABDT453

STABOTASS
STABOT 353
STABOT 34

ICNBASIET
STABZT0255

STABSIGAT 227
STABSISI0A DPJ

D 004660M2
D 0020002
D 181802M1
D 00u20002
D 00950025

Mode! code
ET1ANS

Flrst regestration
31-10-2018

Description

Cover For Bumper Primed
Spailer Satin Biack

Bumper

BUMPER REINFORCEMENT
Aftachment Stnp

Guwde Pisce

BUMPER REAR GUIDE L+
Guige Pece

BUMPER REAR GUIDE RH
Guide Pece

BUMPER REAR BRACKET LM
Gude Piace

BUMPER REAR BRACKET R+
Additional Brake Light Wi

Rear Trunk Ld

BOOTLID

inscriphion Brght Chrome
TOURAN

Vw Sign BlacBrgn Chro

W

2h-Glass Glus Application
Frimes

Artvator For Precoated W
Primar

Appliciton

Panal Repair and Straightaning

RE+REINSTALLED REAR WINDSCREEN

Spray Painting
Cuagnostic and Programming
For Diagnostic and Programming

Check Short Clrcull / Harness Repair

WIN
WNVGZZZ 1 TZRWO0SEE1

T‘,ﬁh}\ 1344534 9
<

Quanitty Unit

Harmess Repalr and Short Crrcut Check

Quotation valid Ll 18-04-201%

Tax Lapous

Code
¥

14,322 684

PSR PN

pes
pcs

1=

[4]=1
pcs

pcs
pcs
pcs
pcs
pcs
pca

pes
p=

GST %

Linst prics
eucl GST

1138 98 '-u"f "

Page

Pocument ng
Docuiment date
Cusiomear no
Customar G51-1D
Dealer

Job oroer numbar
Jab proer date
Sarvica Adwisor

Modal
Touran Comfortiine 1.4 1 TSI 110kW DSG

Tax code

27338 (it — P
2587 yom M

5598 A" 1
36 27 Al . #1
3827 ¥ NN o1
2945 AL #1
2040 ¥ 1 #1
208867 "7 e
181428 |y~ o
58 86 ok #
BO T8 pb B
123026t W
592007 #1
238308 Fe
25824 &

94!!‘-" (4] L11 s g1

e

09.04-2018
S211042417

Jae6e
2018000163 1
0&-04-2018

ME] KWAN KONG

Wileage

1804

Total amount  Total amount

axcl. GST

1,139 58
27334
442 58

5588
gar

35 27
2848
26 49

208 66
1.914 28

58 68
B8 76

123.02
2592
2383
2592

S48

#1 768G 4 200 00

B40.00

34000 #1 " B4D OO
B00 00 #1 /o0, 4.000.00
480.00 # 48000
280.00 #2000

incl GST

121876
202 47
47354

5890
gat

B
31.55
31.55

&3z
<048 28

BTT
96 04

13183

F I |
2528
T 73
10 14

4 454 00
298 80
4 280 00
51380

259 80

Totat amounl Todal amount

1.002 56

el GST
14,322 86

incl. GST
1532528



Supplementary or Omitted List

VEHICLE NUMBER: SMF2739D
MODEL Touran Comfortline 1.4
CLAIMS DETAILS
LABOUR DESCRIPTION AMOUNT
Qty Unit Amounl
1 |LABOUR TO TRANSFER BOQT LID 1 $ 42000|5 42000
2 |REVERSE SENSOR 1 $ 40000| % 40000
Total $820.00
No. item No, Description Qty |Unit Pricing| Discount| Amoun
1 WHT007341 RIVET NUT 2 $1.88 5376
2 8008534180 REAR "UMBESETL‘”E PACKING 1 $27.03 §27.03
3 5TAB27939 041 W/SCREEN SIDE TRIM LH 1 $242.77 $242 77
4 STAB27940 041 WISCREEN SIDE TRIM RH 1 $242.77 $242.77
5 STAB45105 LHS REFLECTOR INNER 1 $63.8B6 S63 .86
TOTAL: $580.1%8
-

Survey By

Total Labour & Parts

TAUFIKH

$1,400.19

AW



Nivitha (LKK Auto)

From: Motor Claim - [l <motorclaim@iil.com.sg>
Sent: Wednesday, 10 April 2019 2:08 PM
To: Kong, Charmaine (VWG Singapore); 'sur@Ikkauto.com’; Admin-D (LKKAuto)
Cc: Goh, Edmund (VWG Singapaore); Sundari Nagarajan - |l
Subject: RE: REQUEST FOR DIRECT SETTLEMENT FOR ACCDT INVOLVING SMF2739D &
SHC3803U ON 6.4.19
Attachments: MyDocument_2019_04_10_10_53_55.pdf; SMF2739D - MSIG WINNER VS
UNKNOWN 06-04-2019 pdf
3:03pm@ [o/4114
Dear Sir / Mdm, Vv Nl
N -
Please conduct a survey on TP vehicle SMF2739D and let us have your report urgently. q Pl

This claim will be handled by Ms Sundan.

*Kindly upload this survey request email lo merimen.

Thank You,

Best Regards,
Gabriel Wee

INSUWCE
biINGATrO R
Teruing the reytan spnor | T

(

64 Cecil Street; #05 - 108 Bullding
Singapore 049711
Tel: 6347 6100, Ext — 248

From: Kong, Charmaine (VWG Singapore) [mailto:charmaine kong@vw.com.sg]

Sent: 10 April, 2019 12:40 PM

To: Motor Claim - Il <motorclaim @iil.com.sg>
Cc: Goh, Edmund (VWG Singapore) <edmund goh@vw.com,sg>
Subject: RE: REQUEST FOR DIRECT SETTLEMENT FOR ACCDT INVOLVING SMF2739D & SHC3BD3U ON 6.4.19

Hi,
Please assign to LKK.

Thanks.

Besl Regards

Charmaine Kong
Insurance Service Advisor
Aftersales



Volkswagen Group Singapore Pte Ltd
247 Alexandra Road
Singapore 159934

Direct line: +85 63057176
Main Line; +85 6305 7299
Main Fax +85 6474 3643

charmaine kong@vw.com 59
htto://www vw.com sg

BLAZING TO
NUMBER IN JUST
ONE YEAR.

From: Motor Claim - I11 [mailto; {
Sent: Wednesday, 10 April, 2019 12:20 PM
To: Kong, Charmaine (VWG Singapore)

Cc: Goh, Edmund (VWG Singapore)
Subject: RE: REQUEST FOR DIRECT SETTLEMENT FOR ACCDT INVOLVING SMF2739D & SHC3803U ON 6.4.19

Dear Sir / Mdm,
We acknowledge receipt of your email
We proprose using one of the following motor surveyars:

* LKK Auto Consultants Pte Ltd
* ‘icom Assessment Centre Pte Ltd

Please notify us within 02 days of receipt of this letter for surveyor agreed on or if you have any objections to the
above list,

Best Regards,
Gabriel Wee

[nDia

3 @ INTERNATIONAL
|NsuRANCE
- L -
- Lrrviag [he Fegies pimcy | W0
64 Cecil Street; #05 - 108 Bullding

singapore 049711
Tal: 5347 6100, Ext — 248

From: Kong, Charmaine (VWG Singapore) ImalIlu::harmaine.kung@vw.cum.sgj
Sent: 10 April, 2019 10:58 AM




To: Mator Claim - |l <motorclaim @iii.com.sg>

Cc: Goh, Edmund (VWG Singapore) <edmund.goh@vw.com.sg>
Subject: REQUEST FOR DIRECT SETTLEMENT FOR ACCDT INVOLVING SMF2739D & SHC3803U ON 6.4.19

Dear Claims,

Please revert on liabllity & survey arrangemenits.

Thanks

Best Regards,

Charmaine Kong
Insurance Seryice Advisor
Aftersalas

Volkswagen Group Singapore Pte Ltd
247 Alexandra Road
Singapore 158834

Direct line. +656305 7176
Main Line:  +65 6305 72998
Main Fax +G5 6474 3643
charmaine kong(@vw com.sq

hito/fwww. vw.com 50

BLAZING TO
NUMBER

e

From: charmaine.kong@vw.com.sg [mailto:charmaine. kong@vw.com.sg)
Sent: Wednesday, 10 April, 2019 10:54 AM

To: Kong, Charmaine (VWG Singapore)
Subject: Scan von MyMFP

Scan from MyMFP

Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using,
disclosing and processing your personal data, sharing your personal data with our service providers (located
both inside and outside Singapore) and/or with other insurers in the general insurance industry, including
the General Insurance Association of Singapore. This enables us 1o ensure proper processing, handling
and/or dealing with your claim, which includes investigating the said claim, and complying with applicable
laws. I vou do not agree to the same, kindly let us know immediately.



" DISCLAIMER:

This ¢mail is intended solely for the person to whom it has been addressed.

It may contain confidential and/or legally privileged information.

If you are not the person for whom this e-mail was intended, or if this e-mail has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.
Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment.
India International Insurance Pte Ltd.

Registration No. 198703792-K

Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using,
disclosing and processing your personal data, sharing vour personal data with our service providers (located
both inside and outside Singapore) and/or with other insurers in the general insurance industry, including
the General Insurance Association of Singapore. This enables us to ensure proper processing, handling
and/or dealing with your claim, which includes investigating the said claim, and complying with applicable
laws. If you do not agree to the same, kindly let us know immediately.

DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

It may contain confidential and/or legally privileged information.

If you are not the person for whom this e-mail was intended, or if this e-mail has reached
vou by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.
Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment.
India International Insurance Pte Lid.

Registration No. 198703792-K



4152018

ol

Claim Audit

= AUDIT TRAIL

[vo. on Audit Remarks By
1 13 A8r3018 cim ot Modified Claimant's Name: -> HUA YONG. Claimant’s 10 -» 57485119C. s
2 :: ;';' 2019 £ym veh Model Changed (201186) VOLKSWAGEN TOURAN 1.4 TSI {A). ..E':-,LL:;:
11 Apr 2019 Reg No: SMF2739D, Acct Date: 2019/04/06. Claim Type: TP. Insurer: India Internatio 14y,
3 12122 Clm Created nal Insurance Pte Ltd (HQ). TP Insurer: MSIG Insurance (Singapore) Pte. Ltd. (HQ). W Shu Pei
‘ orkshop: Volkswagen Centre Singapore (HQ)
4 :;;‘; 2019 adj co Assigned LKK Auto Consultants Pte Ltd (HQ): ;tlu";;
5 310 2019 adj Mext Rpt Changed  Next Rgt:Final Rpt.Dus Date:2019/04/23 m"ﬂ
11 Apr 2019 , . [A] Lau
6 12:23 Adj Mandate Set Approved 0.00,Reinsp: Ad] decides. Shu Pel
11 Apr 2019 ; . [A] Lau
7 12:22 Label Added (30651 ):Vehicle Not In,(30653): Direct Settiement. Shu Pel
8 :;‘;gr 2019 agj Adjuster Assigned  [None] -> MOHD TAUFIKH BIN HAMID lsijul';.“:
12 Apr 2019 ; [A] Lau
a 15:03 Label Removed {30651 ):Vehicie Not In. Shu Pel
10 ;:::g' 2018 cim Dt Modified Insured Name: -> COMFORT TRANSPORTATION PTE LTD. lsﬂ'tﬂm“
11 132002019 agy Mandate Request  CurReq:0.00:PODS Liabillty: 100% Remarks: BOLA 27, OID rear ended TP vehicle, TAl Shong
15 Apr 2019 Next Rpt:Final Rpt.Due Date:2019/04/23, Mandate Remarks: Agreed to do direct settl  [1]
12 ya.08 Adj Next Rpt Changed ement. Please revert with your gquantum advice Reguest video from TP for our perusa HSumj:n
i L agara
AR {1
15 Apr 2019 Approved 0,00 Agreed to do direct settiement. Please revert with your quantum advic
13 ja:08 Ad] Mandate Set e Request video from TP for our perusal. R
{ agarajan
Date From 4| [»] pate 1o AT >| AuditType|Nane v Go]
[No record

!Hu:lﬁm_ﬂllhg for this case - Transaction History

Ball Bpf No

Bill Diate

acy, Type

" Co Nama i
o Warne Faf 1 mef 3 Amount
Ps {Brarch

No killing items

hitps singapore merman comiclaims/index cfmusebox=MTRad|usterAfuseaction=dsp_viewhistorybcaseid=8116248exlid=300567ACFID=5125240...

1z



41152018 Mearimen e-Claims

Print Received Message

This mail is associated with :

*SMF2739D (MCT19040184)
[SHC3803U]
TP
HUA YONG
Apr6 2019 2:00PM
[COMFORT TRANSPORTATION PTE LTD]
Volkswagen Centre Singapore

From India International Insurance Pte Lid (HQ) (1_SG), sent on 15/04/2019 14:08 PM.
To LKK_HQ
Subject  Alert - Adj Mandate Approved ($$0.00) - SMF2738D - Claim Handler: Sundari Nagarajan

Approved:0.00:Agreed to do direct settlement. Please revert with your guantum advice Request video from TP for our
perusal.

hitpsJ/singapore merimen comiclaimsafindex.cim Husebox=5VCmalls luseaction=dsp_PrintACFID=513524008CFTOKEN=27205abd12c2/44-3205628... 111



Menmen e-Claims

Print Received Message

1132020

This mall is associated with :

*SMF2738D (MCT18040184)
[SHC3803U]
TP

HUA YONG
Apr 6 2019 2:00PM
[COMFORT TRANSPORTATION PTE LTD]
Volkswapen Centre Singapora

Fram India International Insurance Pte Ltd (HQ) (II_SG), sent on 171 2/2019 11:51 AM.

To LKK_HQ
Subject  Alert - Adj Mandate Maintained - SMF2739D - Claim Handler; Sundari Nagarajan

IMaintained:Create estimate in Audatex and upload the report

hitps:/isingapare. menmen.comiclaims/index. cfm7fusebox=5VCmallSfuseaction=dsp_Prinl&CFID=650590808 CFTOKEN=c3fT520fb5664cBL1AD... 111



Hsiao TnnE (LKKAuto)

From: Wong Meiy [VGS - 5G/Singapore) <mely.wong@vw.com.sg>

Sent: Wednesday, 22 January 2020 3:21 PM

To: Hsiao Tong (LKKAuto); Foo John (VG5 - SG/Singapore)

Cc: Cheong Pearlyn (VGS - SG/Singapore); Kong Charmaine (VGS - SG/Singapore),
KKLau; Cecilia Chong (LKK Auto)

Subject: RE: [EXT] RE: SMF2739D - OFFER + DV REQUEST //LKK REF: CC4/11119006431/T1gb3

Dear Hsiao Tong,

Thanks your offer ,but, please amend search Fee @ $7.49 instead $7.45 and ,Thanks

Thanks and Best Regards, {

Meiy
Insurance Service Advisor
Aftersales

Volkswagen Group Singapore Pte Lid
247 Alexandra Road
Singapore 159934

Direct line: +656305 7216
Main Line: +65 6305 7299
Main Fax +65 B474 3643
ey, Wonela'vv.coim.5g
hitps:/fwww volkswagen com sg/

More than
meets

the eye.

The new Touareg.

It's not e-mail, if you print it. Think Blue,

Internal
From: Hsiao Tong (LKKAuto) <chewht(@lkkauto.com=
Sent: Wednesday, 22 January 2020 2:42 PM
To: Foo John (VGS - SG/Singapore) <John.Foo@vw.com.sg>; Wong Meiy (VGS - SG/Singapore)
<mely.wong@vw.com.sg>
Cc: Cheong Pearlyn (VGS - SG/Singapore) <Pearlyn.cheong@vw.com.sg=>; Kong Charmaine (VGS -
SG/Singapore) <charmaine. kong@vw.com.sg>; KKLau <kklau@Ikkauto.com=; Cecilia Chong (LKK



Auto) <CeciliaChong(@lkkauto.com>
. Subject: RE: [EXT] RE: SMF2739D - OFFER + DV REQUEST //LKK REF: CC4/11119006431/T1gb3

Without Prejudice
Dear Mr John,
Thank you for your patience. We have just received mandate approval from III on this case.

We would like to propose settlement as follows: -

1. Cost of Repair (w/G5T) $ 10,898.16
2. Loss of Use (9days x $60.00) $  540.00
3. LTA/GIA Search Fee S 7.45

Total | § 11,445.61

Please confirm acceptance.

“Kindly note that this negotiation between parties on this matter ks purely on & without prejudice basis with the sole intention of
resolving the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed /
inferred from this negotintion of terms/settlement.

In the event of new evidence being discovered or subsequently produced by elther party that will materially affect/influence on the
issues of lability/damages, either party is not bound, thereafier, by the negotiation terms/settlement.”

“Wishing you & Haypy and Prosperous New Year®

Best Regards,

Hsiao Tong, Chew (Ms) | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6742-3197 | email: chewht@[kkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Foo John (VGS - SG/Singapore) <John.Foo@vw.com.sg>

Sent: Tuesday, 21 January 2020 6:31 PM

To: Cecilia Chong (LKK Auto) <CeciliaChong(@lkkauto.com>; Wong Meiy (VGS - SG/Singapore)
<meiy.wong@vw.com.sg>

Ce: Cheong Pearlyn (VGS - SG/Singapore) <Pearlyn.cheongf@vw.com.sg>; Kong Charmaine (VGS -
SG/Singapore) <charmaine kong@vw.com.sg>; KKLau <kklau@lkkauto.com>

Subject: RE: [EXT] RE: SMF2739D - OFFER + DV REQUEST
Dear Cecilia,

It has been 19 days of waiting for your reply on this case. I think I have to pay my friend, Lalitha and Meka
a visit, wishing them Happy New Year.



Best Regards,

John Foo
Bodyshop Manager

Volkswagen Group Singapore Pte Ltd
247 Alexandra Road

Singapore 159934

Body & Paint Department (1% Level)

Main; +65-6305 7132
HP: +65 9691 ] 588
John.foo@vw.com.sg
http://www . vw.com.sg

More than
meets

the eye.

The new Touareg.

Internal
From: Cecilia Chong (LKK Auto) <CeciliaChong@lkkauto.com=
Sent: Friday, 3 January 2020 4:55 PM
To: Wong Meiy (VGS - SG/Singapore) <mely. wong@vw.com.sg>
Ce: Cheong Pearlyn (VGS - SG/Singapore) <Pearlyn.cheong@vw.com.sg>; Kong Charmaine (VGS -
SG/Singapore) <charmaine kong@vw.com.sg>; Foo John (VGS - SG/Singapore) <John Foo(@vw.com.sg>
Subject: [EXT] RE: SMF2739D - OFFER + DV REQUEST

WITHOUT PREJUDICE
Dear Meiy,
We will check and revert back to you soon.

Thanks

Kindly note that this negotiation between parties on this matter s purely on o withoui prejudice basis with the sole intention of
resolving the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed /
inferred from this negotiation of terms/setilement.

In the event af new evidence being discovered or subsequently produced by either party that will materially affect/influence on the
issues of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.

Wishing you & Mappiness and Prosperity Vew Yoar”

Best Regards,
Cecilin Chong | Case Handler



LEK Auto Consultants Ple Lid
Phone: 6749-4274 | email: CecilinChong@®lkkauto.com| fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

874 i —

SeSRER W Sswe the Earth Print only when necessary

From: Wong Meiy (VGS - SG/Singapore) [mailto:meiy. wong@vw.com.sg|

Sent: Friday, 3 January 2020 4:03 PM

To: Cecihia Chong (LKK Auto) <CeciliaChong(@lkkauto.com>

Cc: Cheong Pearlyn (VGS - SG/Singapore) <Pearlyn.cheong@vw.com.sg>; Kong Charmaine (VGS -
SG/Singapore) <charmaine kong(@vw.com.sg>; Foo John (VGS - SG/Smgapore) <John.Fool@vw.com.sg>
Subject: SMF2739D - OFFER + DV REQUEST

Dear Cecilia,

Any update for this offer settlement request ?Thanks.

Thanks and Best Regards,

Meiy
Insurance Service Advisor
Aftersales

Volkswagen Group Singapore Pte Lid
247 Alexandra Road
Singapore 159834

Direct line: 4856305 7216
Main Line: +65 6305 7299
Main Fax +65 6474 3643
meiy. wongiahvw, com.sg

hitps: /f'www volkswagen.com.sg/
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Internal
From: Wong Meiy (VGS - SG/Singapore)
Sent: Thursday, 5 December 2019 3:04 PM
To: Cecilia Chong (LKK Auto) <CeciliaChong(alkkauto.com=>
Cc: Cheong Pearlyn (VGS - SG/Singapore) <Pearlyn.cheong@vw.com.sg>, Kong Charmaine (VGS -
4




SG/Singapore) <charmaine. kongi@vw.com.sg>; Foo John (VGS - SG/Singapore) <John.Foof@vw.com.sg>
Subject: RE: [EXT] RE: SMF2739D - OFFER + DV REQUEST

Dear Cecilia,

Please help to expedite, Thanks.

Thanks and Best Regards,

Meiy
Insurance Service Advisor
Aftersales

Volkswagen Group Singapore Pte Lid
247 Alexandra Road
Singapore 159934

Direct line: +856305 7216
Main Line: 4656305 7289
Main Fax +65 6474 3643
meiy WONESYW.COmLSg
hitps://www volkswagen com. sgf
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The new Touareg.

It's not e-mall, if you print it. Think Blue.
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From: Cecilia Chong (LKK Auto) <CeciliaChong(@lkkauto.com>
Sent: Thursday, 5 December 2019 1:14 PM
To: Wong Mety (VGS - SG/Singapore) <mely.wongavw.com.sg=
Ce: Cheong Pearlyn (VGS - SG/Singapore) <Pearlyn.cheongf@vw com.sg>; Kong Charmaine (VGS -
SG/Singapore) <charmaine kong(@vw.com.sg>; Foo John (VGS - SG/Singapore) <John. Foofavw.com.sg>
Subject: RE: [EXT] RE: SMF2739D - OFFER + DV REQUEST

WITHOUT PREJUDICE
Dear Mery,
We are still in the process of generating report to seek for quantum advice.

Once quantum has approved after we seek, we will revert back to you.



Thanks

Kindly note that this negoliation beiween parties on this maiter is purely on a without prejudice basis with the sole intention of
resalving the matter amicably without parties resorting 1o legal proceedings. No admission of linbility, whatsoever, should be deemed /
inferred from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by elther party that will materially affect/influence on the
tssues of lHability/damages, either party is not bound, thereafler, by the negotistion terms/settlement.

Best Regards,
Cecilin Chong | Case Handler
LEK Auto Consultants Pte Ltd

Phone: 6749-4274 | email: CeciliaChong@Tkkauto.com! fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #0z-25 | S(408033)

2 == Sove the Earth Print only when necessary-

From: Wong Meiy (VGS - SG/Singapore) [mailto:meiy.wong(@ vw.com.sg]

Sent: Wednesday, 4 December 2019 9:25 AM

To: Bryan Ang (LKKAuto) <bryvanang(@lkkauto.com>; Taufikh (LKKAuto) <Taufikh@|kkauto.com>;, CS
A Team <cs-a@lkkauto com>; Admin A <admin-af@lkkauto.com>; Asher Sng (LKKAuto)
<AsherSng@lkkauto.com>; Mei Kwan (LKKAuto) <Meikwan(@ lkkauto.com>; Hsiao Tong (LKKAuto)
<chewhi(@lkkauto.com>; Khanchna (LKK Auto) <khanchna(@lkkauto.com>; Cecilia Chong (LKK Auto)
<CeciliaChong@lkkauto.com>

Ce: Cheong Pearlyn (VGS - SG/Singapore) <Pearlyn.cheong@vw.com.sg>; Kong Charmaine (VGS -
SG/Singapore) <charmaine kong@vw.com.sg>; Foo John (VGS - SG/Singapore) <John.Fool@vw.com.sg>
Subject: RE: [EXT] RE: SMF2739D - OFFER + DV REQUEST

Good Moming Cecilia,

Any update ?

Thanks and Best Regards.

Meiy
Insurance Service Advisor
Aftersales

Volkswagen Group Singapore Pte Ltd
247 Alexandra Road
Singapore 159934

Direct line: +65 6305 7216
Main Line: +865 6305 7299
Main Fax:  +B65 6474 3643
meLy. Wong@vw com.sg



More than
meets

the eye.

The new Touareg.

It's not e-mall, if you print it. Think Blue.

Irvterral
From: Wong Meiy (VGS - SG/Singapore)
Sent: Tuesday, 26 November 2019 5:32 PM
To: Bryan Ang (LKK Auto) <brvanang(@lkkauto.com>; Taufikh (LKKAuto) <Taufikh(@lkkauto.com=>; CS
A Team <cs-a@lkkauto.com>; Admin A <admin-a@lkkauto.com>; Asher Sng (LKKAuto)
<AsherSng(@ lkkauto.com>; Mei Kwan (LKKAuto) <Meikwan@lkkauto.com>; Hsiao Tong (LKKAuto)
<chewht(@lkkauto.com>; Khanchna (LKK Auto) <khanchnaf@lkkauto.com>; Cecilia Chong (LKK Auto)
<CeciliaChong@ lkkauto.com=>
Cc: Cheong Pearlyn (VGS - SG/Singapore) <Pearlyn.cheong@vw.com.sg>; Kong Charmaine (VGS -
SG/Singapore) <charmaine kong@vw.com.sg>; Foo John (VGS - SG/Singapore) <John.Foo@vw.com.sg>
Subject: RE: [EXT] RE: SMF2739D - OFFER + DV REQUEST

Dear Bryan,

Your message well noted with Thanks.

Thanks and Best Regards,

Meiv
Insurance Service Advisor
Aftersales

Volkswagen Group Singapore Pte Lid
247 Alexandra Road
Singapore 158834

Direct line: +65 6305 7216
Main Line: +65 6305 7268
Main Fax: +65 6474 3643
mery. wongial vw.CoIm.sg
httos:/'www.volkswagen.com.sg/
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From: Bryan Ang (LKKAuto) <bryanangf@/lkkauto.com>

Sent: Tuesday, 26 November 2019 4:15 PM

To: Wong Meiy (VGS - SG/Singapore) <meiv.wong@vw.com.sg>; Taufikh (LKKAuto)
<Taufikhi@lkkauto.com=>: CS A Team <cs-a@lkkauto.com>; Admin A <admin-af@lkkauto.com>; Asher
Sng (LKKAuto) <AsherSng@lkkauto.com>; Mei Kwan (LKKAuto) <Meikwan(@lkkauto.com>; Hsiao
Tong (LKKAuto) <chewht@lkkauto.com>; Khanchna (LKK Auto) <khanchna(@lkkauto.com>; Ceciha
Chong (LKK Auto) <CeciliaChong(@ |kkauto.com>

Ce: Cheong Pearlyn (VGS - SG/Singapore) <Pearlyn.cheong@vw.com.sg>; Kong Charmaine (VGS -
SG/Singapore) <charmaine kong@vw.com.sg>; Foo John (VGS - SG/Singapore) <John.Foo@vw.com.sg>
Subject: [EXT] RE: SMF2739D - OFFER + DV REQUEST

Dear Mely
We are seeking mandate on the quantum from insurer.

My colleague Cecilia has taken over this case. She will follow up with an offer upon mandate
approval

Dear Cecilia
Our ref: CC4/11119006431/T1gb3

Best Regards,

Bryan Ang

LKK Auto Consultants Pte Ltd

phone: 6256-3561 | email: bryanang@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{4089833)

From: Wong Meiy (VGS - SG/Singapore) <mgiv.wong@vw.com.sg>

Sent: Tuesday, 26 November 2019 4:08 PM

To: Taufikh (LKKAuto) <Taufikh@lkkauto.com>; CS A Team <cs-af@llkkauto.com>; Admin A <admin-
af@lkkauto.com>; Asher Sng (LKKAuto) <AsherSng@lkkauto.com>; Mei Kwan (LKKAuto)
<Meikwan(@lkkauto.com=>; Hsiao Tong (LKKAuto) <chewhti@lkkauto.com>; Khanchna (LKK Auto)
<khanchnaf@lkkauto.com=

Ce: Cheong Pearlyn (VGS - SG/Singapore) <Pearlyn.cheong@vw,.com.sg>; Kong Charmaine (VGS -
SG/Singapore) <charmaine kong@vw.com.sg>; Foo John (VGS - SG/Singapore) <John.Foo@vw.com.sg>




Subject: RE: SMF2739D - OFFER + DV REQUEST
Importance: High

Dear LKK Team,
Who can assist me on this 7

Could | have an offer or DV for this settlement.
Appreciated your kind action on this matter, Thanks.

Thanks and Best Regards,

Mey
Insurance Service Advisor
Aftersales

Volkswagen Group Singapore Pte Ltd
247 Alexandra Road
Singapore 159834

Direct line: +85 6305 7216
Main Line: +65 6305 7299
Main Fax +65 6474 3643
meiy, Wongiayw. com.sg

hitps /fwww volkswagen.com.sg/
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The new Touareg.

It's not e-mail, if you print it Think Blue.

Internal

From: Wong Meiy (VGS - SG/Singapore)

Sent: Friday, 8 November 2019 7:14 PM

To: Taufikh (LKKAuto) <Taufikh@lkkauto.com>; CS A Team <¢s-a@lkkauto.com>; Admin A <admin-
af@lkkauto.com>; Asher Sng (LKKAuto) <AsherSng@lkkauto.com>; Mei Kwan (LKKAuto)
<Meikwan@|lkkauto.com>; Hsiao Tong (LKKAuto) <chewht@ lkkauto.com>; Khanchna (LKK Auto)
<khanchna@lkkauto.com>

Ce: Cheong Pearlyn (VGS - SG/Singapore) <Pearlyn.cheongf@vw.com.sg>; Kong Charmaine (VGS -
SG/Singapore) <charmaine kong@vw.com.sg>; Foo John (VGS - SG/Singapore) <John.Foofalvw.com.sg>
Subject: RE: SMF2739D - OFFER + DV REQUEST

Dear LKK Team,



Could | have an offer or DV for this settlement,
Appreciated your kind action on this matter, Thanks.

Thanks and Best Regards,

Moeiy
Insurance Service Advisor
Aftersales

Volkswagen Group Singapore Pte Ltd
247 Alexandra Road
Singapore 159834

Direct line: +65 6305 7216
Main Line: 465 6305 7288
Main Fax +65 6474 3643
METY, WONEEYW,.COM.55
https:/iwww, volkswagen,.com.sql
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From: Wong Meiy (VGS - SG/Singapore)
Sent: Frniday, 6 September 2019 2:15 PM
To: Taufikh (LKKAuto) <Taufikh@lkkauto.com>; CS A Team <cs-af@/lkkauto.com>; Admin A <admin-
afmlkkauto.com>
Cec: Cheong Pearlyn (VGS - SG/Singapore) <Pearlyn.cheong(@vw.com.sg>; Kong Charmaine (VGS -
SG/Singapore) <charmaine kong@vw.com.sg>; Foo John (VGS - SG/Singapore) <John.Foo(@lvw.com.sg=>
Subject: SMF2739D - OFFER + DV REQUEST

Dear LKK Team,

Could | have an offer or DV for this settlement,
Appreciated your kind action on this matter, Thanks

Thanks and Best Regards

10



Maeiy
Insurance Service Advisor
Aftersales

Volkswagen Group Singapore Pte Lid
247 Alexandra Road
Singapore 158834

Direct line; +65 6305 7216
Main Line: +85 6305 7299
Main Fax +B65 6474 3643

M. WoOngia v, cOm.Sg
hitps:/i'www volkswagen com.sq/
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From: Taufikh (LKKAuto) <Taufikh@lkkauto.com>

Sent: Wednesday, 24 April 2019 7:54 PM

To: Ong Germaine (VGS - SG/Singapore) <Germaine.ong(@vw.com.sg=; CS A Team <cs-
a@lkkauto.com>; Admin A <admin-a@|kkauto.com=>

Ce: Cheong Pearlyn (VGS - SG/Singapore) <Pearlyn.cheong@vw.com.sg>; Kong Charmaine (VGS -
SG/Singapore) <charmaine kong@vw.com.sg>; Wong Meiy (VGS - SG/Singapore)
<meiv.wongl@vw.com.sg>: Goh Edmund (VGS - SG/Singapore) <edmund.goh@vw.com.sg>; Poh Kin
(LKK Auto) <pohkin@lkkauto.com>

Subject: RE: SMF2739D - SUPPLEMENTARY

Hi Germaine,
Please proceed to replace the supplementary parts. 7 days for repair.
Regards

Taufikh
Lkk Auto

From: Ong Germaine (VGS - SG/Singapore) [mallto:Germaine.ong@yw.com.sq]

Sent: Wednesday, 24 April 2019 6:21 PM

To: Taufikh@|kkauto.com; cs-a@lkkauto.com; admin-a@lkkauto.com

Cc: Cheong Pearlyn (VGS - SG/Singapore); Kong Charmaine (VGS - SG/Singapore); Wong Mely (VGS -
SG/Singapore); Goh Edmund (VGS - SG/Singapore)

Subject: SMF2739D - SUPPLEMENTARY



Dear Taufikh
Please see attached supplementary
Total 7 working days

Please revert

Best Regards,

Germaine Ong
Body and Paint Department

Volkswagen Group Singapore Pte Lid
17 Tuas ave 9
Singapore 639197

Hp: +6582361588

BLAZING TO
NUMBER IN JUST
ONE YEAR.

T T

O e

Discover Singapore’s most awarded car brand of 2018

germane.ong@vw.com.sg
hitp /www v .Com.sq




1232020 Merimen e-Claims
Print Received Message

This mall Is associated with :

“SMF27380 (MCT15040184)
[SHC3803U]
TP

HUA YONG
Apr 6 2019 2:00PM
[COMFORT TRANSPORTATION PTE LTD]
Volkswagen Centre Singapore

From India International Insurance Pte Lid (HQ) (I_SG), sant on 22/01/2020 10:59 AM
To LKK_HO

Subject  Alert - Ad] Mandate Approved (S$11445.65) - SMF2739D - Claim Handler: Sundari Nagarajan

Approved:11445.65:Request TP WS to issue Tax invoice for Repairs in [1's favour

hitps:/ismgapore. manman, comiclaimalindax. cfm?fusebox=8VCmail&fuseaction=dsp_PrintACFID=66042401&ACFTOKEN=241220861bbTR4e5-1E.. 1)1




Merimen e-Claims Page | of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

Direct Settiement

CLAIM SUBFOLDER TRACKING
Caae Pcrtified Est Submitted Adj Assigreed Ad| Rt At Submitted I Auith'ed Status
|11 Apr 2019 ;';g 2y 5510,185.20 | 5§10,185.20 m for Survay
" ‘
_Eattag | Edit Ady fipt | ot tstmmes | | view ez | Cancel Case |

Claim Details

Main
CLAIM SUBFOLDER DETAILS f{m by adjuster]

Insured: COMFORT TRANSPORTATION PTE LTD, o Feg. Wo: 159303821R

Haa HUA YONG, 1D: S7485119C

Claimant:

Vehlcle Reg, . | OE/O4/2019 1400 - |59

Mot SMF2739D Date of Loss: | o'y nithe and & Days From LTA Reg Date [Man ¥r]]
Policy/Cover

Claim Type: | TP/ MCT19040184 Note No.: | TT-OMODLS

Vehicle Reg.
Policy No.

Mo, SHCIBOIU Claima

(Insured]: ! fioh
Excess:

Repairesr: Voluswagen Centre Singapore (HQ) 247 Alexandra Road, 159534 Alewandra - Tel: 83057288

Handiing Indla International Insurance Pte Ltd (HQ) - Tel* 63476100 . [Handied by Sundarl Nagarajan - 6347 5071)

Claimants | yeye Insurance (Singapors) Pts. Lid. (HQ) - Tel: <65 6877 7888

Insurer
LKK Auto Consultants Pte Ltd [HQ) - Tel. 6256-3561 . [Handled by MOHD TAUFIKH BIN HAMID] ... [Final Rpt due
23/04/2019]

ASSOCIATED MAIL RECEIVED view AN | compose Case Mas |

» 111_SG [22/01/2020): Alert - Ad] Mandate Approved (S$11445.65) - SMF17390 - Clalm Handler: Sundarl Na...
s 115G {17/12/2019) Alert - Ad] Mandate Maintained - SMF27300 - Claim Mandler: Sundari Nagarajan
» [11_SG (15/04/2018): Mert - Ad] Mandate Approved (550.00) - SMF2739D - Claim Handler: Sundari Nagara...

Adjustor:

| ALL ASSOCIATED TASKSS Wiew Al | Search Tasks | Creste bew Task | compiete |

Due Dabe Priarity Type Task Group Subject  Handier Assigned By Completed On Created On Done?
No results.

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=ds... 5/2/2020



Merimen e-Claims

Claim Documents

*SMF2739D (MCT19040184)
[SHC3B03U)
T
HUA YONG
Apr 6 2019 2:00PM
[COMFORT TRANSPORTATION PTE LTD]

Page | of 2

Volkswagen Centre Singapore

mnunmnml umnulmlul clmnu-m;mr| ‘Il'l-
Photos/Images |3 per page MW
N |Relsbel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnall | Print
1 |16/12/13 14134 | Ganeral View 0| wors | A
7 |18/12/19 1434 | General View 0| tesdw: | A
3 [1612/19 1434 | General View Q| eac |
4 [16/12/19 14:34 | General View 0| s | 2
5 [16/1219 14:34 | General View @ | toedws |
& |18/12/19 14:34 | Geners| View 0D wewe |
7 |16/12/18 14:34 | General View 0| lcadipc |
8 |16/12/19 14:34 | General View 0| teaws | F
8 [18/12/19 14:34 | Genaral View 0| =iws | A
10 |16/12/19 14:34 | Geners] View O | aaws | 2
11 |16/12/19 14:34 | Genaral View 0 | woewc |
12 |16/12/18 14:34 | Genersl View @ | wawe | A
13 |18/12/19 19:38 | General View O et | B
14 |16/12/19 14:34 | General View 0| e | &
15 161219 14:32 | General View 0| wedws | H
16 | 16/12/19 14:34 General View 0| woaws | HA
17 |16/12/19 14:34 | General View 0| ladirc |
18 |16/12/19 14:34 | General View O | eawc | M
19 |16/12/19 14:34 Genaral View 0| lw=dwrc |
0 |16/12/19 14:33 | General View 0| odrws |
71 |16/12/19 14:34 General View @ | tcaws ¥}
22 [16/12/19 14:34 | Geners] View 0| odrwc | B
2% 18712719 14:3¢ | General View O | teaws | A
4 |16/12/15 14:34 | General View Q| twdrc | A
25 |16/12/19 14:32 | Genersl View O wiws | B
26 |16/12/18 14:34 | General View Q| waws | &
27 |16/1215 14:34 | Genersl View D loedws | A
2B | IB12/15 1438 | Genersl View ﬁ Load G | B
Documentation _m %]
No |Relsbel/Reorder | LKK Auto Consultants Pre Ltd (HQ) [ [ thumbnall |Print
1 |11/04/1512:23 | EMAIL FROM I1I DD 10042019 = Laoad POF
F 1404719 13:23 TP ESTIMATE Loag POF
3 |14/04/19 12:23 | TP GIA REPORT s Lead POF
4 [15/04/1909:23 | TP ESTIMATE- MARKED Load POF
5 |o&/12/19 12:01 WORKSHOP INVOICE s Load POF
6 |D6S12719 12:01 LTA SEARCH Load POF
7 |0612/1932:01 |LOD g Load POF
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LKK Auto Consultants Pte Ltd (coregno 1sssoriesm)

51 Ubl Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-B805 Email: sur@lkkauto com;assignmenis@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our Fila No: CC4/1190068431/T1G5302

Date: 05/02/2020
REFERENCE
Handling Insurer: India Intemational Insurance Pte Ltd  Policy No: MCOMDO15
Clalmant "
Vehicle No : SMF2739D Insured Vehicle No : SHC3803U
Date of Loss: 06/04/2019 Nature of Claim: TR Claim No: MCT18040184
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No- SMF2739D
Make & Model: VOLKSWAGEN TOURAN, 1.4 TSI (A) Engine No: CZD175700
Reg Date: 3MNMv2018 (Man. Year: 2018) Chassis Nao: WVGZZZ1TZKWODS5691
Colour Silvar Odometer: TEET km
Engine Capacity 1395 cc
Market Value/New Car NIA
Price
Sum Insured (S$): Market Value/Mew Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Foolbrake (Serviceable): Yes
Handbrake (Serviceable). Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 215/55 R17 Rear Tyre Size: 215/55 R17
Front Left Side: Pirelli 7 mm Rear Left Side: Pirelli 7 mm
Fromt Right Side: Pirelli ¥ mm Rear Right Side: Pirelli 7 mm
Tha above values reprosant the remaining fyre neads depify
\COST OF CLAIMS Repairer's Adjuster's Difference  Diff %)|
Parts 562810 4 BE5.20 742,80 13.20
Miscellaneous ltems 0.00 0.00 0.00
Labour 10.220.00 5,300.00 4.820.00 48.14
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S§) 15,848.10 10,185.20 5,662.90 315.73
+ GST 7.00/7.00% (S$) 1,109.37 712,96 398 41 35.73
Nett Amount (S55) 16,957.47 10,898.16 6,059.31 35.73
+ Loss of Use (9.0 x S5$60.00/day) (SS) 540.00
+ Doc/Search Fee (S§) T.49
Natt Liability {S§) 11,445.65
INSPECTION
Date of Assignment: 11/04/2019
Date Inspected 11/04/2019 Inspected At Volkswagen Centre Singapore (HQ)
247 Alexandra Road
Singapore 158934
Estimated Period of Repair: 7.0 days
Adjuster: MOHD TAUFIKH BIN HAMID Manager: Chong Pul Lin
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NOTE This report represants our findings af the me and plsce of innpection shafed herein. Such inspsction has been caried oul fo ihe best of aur
imowledpge and ability but sy ofher Kabilty under any ather crcumstances @5 herady exprassly eroiaded
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REPAIR DETAILS

Reference

Part Source: MRM-5G Version: 1.0 (Last Synchronised: 06 Dec 2018)

Parts: M1-MPV VOLKSWAGEN TOLURAN 1.4 TSI [A) (Catalogue:Merimen Singapore 1.0)
Labour: Repairer's (Price-denominated Standard Lisi)

Print Code: (Unsubmitted. no print-code for SMF27380)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page
numbers with the END OF ESTIMATES marker on the last estimale page

Further Info: ltems/values not in reference catalogue are prefixed with an asterisk *

Recommended Parts

No. Qty Part No. Parliculars Caondition Repairer's Amount

1 1 *COVER FOR BUMPER PRIMED Deformed 1,13996F5 *1,13996FS
2 1 *SPOILER SATIN BLACK Deformed 273.34F5 "273.04FS5
3 1 *BUMPER BUMPER REINFORCEMENT Not Necessary 442 56F5 *~FS
4 1 *ATTACHMENT STRIP Necessary 5598FS *5508FS
5 1 *GUIDE PIECE BUMPER REAR GUIDE LH Necessary 362TFS *38.2TFS
6 1 *GUIDE PIECE BUMPER REAR GUIDE RH Not Necassary 38.27F5 *.FS
7 1 *GUIDE PIECE BUMPER REAR BRACKET LH Mecassary 29 49FS5 *2949FS
a 1 *GUIDE PIECE BUMPER REAR BRACKET RH Mot Necessary 29 49F5 *.F5
g9 1 *ADDITIONAL BRAKE LIGHT Wi Not Necessary 208 B6F5 *-F5
10 1 *REAR TRUNK LID BOOT LID Bent 1,814 28F5 *191428FS
11 1 *INSCRIPTION BRIGHT CHROME TOURAN Necessary 58.66FS *5B66FS
12 1 VW SIGN BLACK /BRIGHT CHRO VW MNecessary B8 T6FS *BO.TEFS
13 1 *2K-GLASS GLUE APPLICATION Necessary 12302FS *123.02FS
14 1 *PRIMER Not Necessary 2592FS =F5
15 1 *ACTIVATOR FOR PRECOATED W MNecessary 23B3FS *2383FS
16 1 *PRIMER Necessary 2592FS  *25.92FS
17 2 *APPLICATOR Necessary 18.96FS  *1B.96FS
18 1 ‘REAR NUMBER PLATE PACKING SEAL Necessary 27.03F5 *2703FS
19 2 *RIVET NUT Necessary 3.76F5 *3.76F5
20 1 *W/SCREEN SIDE TRIM LH Necessary 2427TFS "242.T7FS
2 1 *W/SCREEN SIDE TRIM RH Necessary 242.TTFS “242.TTFS
2 1 *LHS REFLECTOR INNER Cracked G3.86F5 *63.86F5
23 1 *REVERSE SENSOR Mot Working 400.00FS *400.00FS
24 1 *ADHESIVE REMOVER Necessary 115.74F5 *115.T4FS
F=Franchise par S=Spchenl

Total Parts (S%) 5,628.10 4,885.20

Report was unsubmitted during this print-out.
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Recommended Miscellaneous Items
There are no new miscellaneous ltems selected.
Recommended Labour
No Particulars Lab.Type Repairer's Amount
Labour ltems
1 LABOUR TO TRANSFER BOOT LID New 420.00 420.00
2 PAMNEL REPAIR AND STRAIGHTENING New 4,200.00 1,680.00
3 RE+REINSTALLED REAR WINDSCREEN New B40.00 B40,00
4 SPRAY PAINTING New 4,000.00 1,600.00
5 DIAGNOSTIC AND PROGRAMMING FOR DIAGNOSTIC MNew 480.00 480.00
AND PROGRAMMING
& CHECK SHORT CIRCUIT /[HARNESS REPAIR HARNESS New 280.00 280.00
REPAIR AND SHORT CIRCUIT CHECK
Gross Labour Cost [S§) 10,220.00 5,300.00

[ Repon was unsubmitied during this print-out

< END OF ESTIMATES >
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