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Denise Ta! (LKKAutO) s — e e

From: Denise Tay (LKKAuto)

Sent: Thursday, 11 April 2019 1:40 PM

To: iryani_amin@sg.msig-asia.com

Cc: SUR; Accounts (LKKAuto); KKLau

Subject: DIRECT SURVEY INSPECTION ON WORKSHOP - SMRT AUTOMOTIVE SERVICES PTE
LTD (TP VEHICLE: SHF 330X, INSURED VEHICLE: GV 6371R, DOA: 07/04/2019)

Attachments: estimate.pdf; GIA REPORT SHF 330X.pdf

Dear Iryani,

Please be informed that we had inspected the vehicle SHF 330X at M/s: SMRT AUTOMOTIVE SERVICES PTELTD,
60 WOODLANDS INDUSTRIAL PARK E4 SINGAPORE 757705.

Enclosed herewith a copy of TP’s GIA report and estimate.

Meanwhile, kindly provide us the claim reference number for our necessary action.

Thank you.

Best Regards,

Denise Tay | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: denisetay@Ilkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)



REQUEST FOR SUPPLYMENT PARTS
ACon‘;mctor: WEGA ENGINEERING PTE LTD
ccident Case
- TAX[0%/)9/ 20 37 pucorClieaion | 27 1 0% /7
Vehicle No SQ{F 230X Date ot foquest g9 w4 19
Number of D Extend
Vehicle Model 76’,‘/0779 /JQI us | ’ {II‘:T:)‘O i
SN Part Number Part Description Quantity Unit Price
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(Position)

Do solemnly and sincerely declarce thay:- Supplgmentary Parts are raised for repl

Signatu

o

.................................

1 ncknowledge that this declaration is true and correct, a
is linble to the damages of perjury.

miake it with the understanding

bcement for the aforesaid vehicle,

re of person making this declaration
0 be signed in front of an authorised witness]
nd belief thut a person who makes a fulse declaration

For SMRT Swlf

Acknowledge By ARC Executive / Supervisor / SA

Approval By Surveyor / In-house Staff

SMRT Store / Contractor Supply / Form 22/

Parts Ordering WOC

Form22 / 'O 1 WOC! Reservation / Number

Photo Submitted YES/NO

Date of submission




MSR119045433 /| SMRT Automotive Services Pls Ltd - Woodiands

ENTRY DATE & TIME: 08/04/2018 14:26
SUBMITTED BY: 8, Thaiyal Nayagl

IMPORTANT NOTICE

Your NCD will be affected due to late reporting
Actual e-Filling Submission Date & Time: 09/04/2019 09:13

SINGAPORE ACCIDENT STATEMENT

1. Please report correctly the details of the accident to speed up the claims process.
2. This Form must be completed by the Policyholder and/or the Authorised Driver.

3. Infarmation provided must be as truthful and accurate as

repudiate policy liability,

4, The issue and acceptance of this Form by Insurance companies is not an admission of policy

5. Any false reporting may be referred to the Police for investigation.

6. This report will be forwarded by the insurers of the GIA Records M

archiving and that copies of this report will, for a fee, be made available upon application by interested parties.

7. By the lodgement of this report to the insurers,

aforesaid.

Date Of Report

Date Of Accident

Exact Location Of Accident
Country/State of Loss

Vehicle Registration Number
Insured/Policyholder
Name Of Registered Owner
Co Reg No

Email Address

Mobile Phone No

Alternative Phone No
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at

time of accident

Are you claiming under your own insurance policy

for repair to your vehicle?
If No, Please state action to be taken
Vehicle Category
Insurance Company
Name of Insurance Company
Type Of Coverage

Fleet Policy

Policy Number

Cover Note Number
Driver

Name of Driver

NRIC No

Date Of Birth

Occupation

Date Of Driving Pass
Driving Experience
Gender

Mobile Number

Fax Number

Contact Number

EMail Address

ACCIDENT STATEMENT
08/04/2019 14:26

07/04/2019 14:40

BLK 161 TAMPINES STREET 12
SINGAPORE

DETAILS OF OWN VEHICLE

SHF330X

SMRT TAXIS PTE LTD
198905369K
NOEMAIL

OFFICE-80000000

TOYOTA
PRIUS TAXI-1.8 (A)

HIRE AND REWARD

NO

THIRD PARTY
TAXI|

MS FIRST CAPITAL INSURANCE LTD
THIRD PARTY FIRE AND/OR THEFT
YES

D-19093197MFSH

YAP ENG MENG
$6933327C

30/09/1969

OUTDOOR

05/01/1996

23 YEARS AND 3 MONTHS
MALE

(LOCAL) +65-80000000

NOEMAIL

liability on the part of the insurance companies

possible. Any wilful misrepresentation or witholding of material facts may allow insurance companies to

anagemeni Centre established by the General Insurance Association of Singapore (Gla) for

you hereby consent to the archiving of this report at the centre and to copies of the report being made available

Page 1of 10



Address 60

Postcode

Was driver an employee of the Insured's Company NO

If No, Relationship of the Driver with the Insured OTHER - HIRER

Vehicle Registration Number of Driver's Own -
Vehicle =

Insurance Company of Driver's Own Vehicle -

General Information of the Accident

Type Of Accident SIDE SWIPE
Weather Conditions CLEAR
Road Surface DRY

Other Information
Was any foreign vehicle involved in this accident? NO

Number of vehicles (including own vehicle)

involved in the accident 2
Was any body injured in the Accident? NO
Was any injured conveyed to hospital by NO
ambulance?

Was any other material or property damaged? YES

| have been approached by unknown person(s) NO
soliciting/offering accident claims assistance.

Number of Passengers (Including Driver) 1
Details of Police Action
Was the accident reported to the police? NO

If Yes,Please state which Police Station

Was notice of intended Prosecution given? NO
If Yes,against whom?

Circumstances of Accident

REFER TO STATEMENT. | was driving towards Block 162 Tampines Street 12 to pick up a passenger after | got a booking from
the Grab app. There was a van (GV6371R) in front of my taxi (SHF330X) when we were turning into the car park. Upon entering
the car park, the van made a right turn while | continued to go straight towards the gantry. Suddenly | felt a collision behind my
taxi and realised that the van had reversed and hit the right rear of my taxi, There was no way | could have avoided the accident
as | was driving pass the van when it happened unlike if | had seen him reversing when | was entering the car park then | would
have stopped. We came out to take pictures at the accident site and exchanged personal details to make an accident report. The
third party explained that he was reversing as the gantry lever did not lift up but upon reviewing my video recording, his van was
quite far away from the gantry. Thus | suspect he was trying to make a reverse U-turn in the car park area. There was no
passenger in my taxi neither was there any injury and the weather was fine.

Attachment(s)
Are accident photos available for attachment? YES
Was there any video captured by Car Camera? YES

Remarks/ Reasons: FILE TOO LARGE
Was there any audio recorded? NO
Vehicle Registration Number GVE371R

Vehicle Make/Model/Colour
Details Of Properties

Vehicle Category COMMERCIAL VEHICLE
Name of Driver SOH THIAM SIEW
NRIC/Passport Number $25030228B

Contact Number

Address

Page 2 af 10



Postcode

Insurance Company Name

Nature Of Damage

No. Of Passenger (Including Driver)

Page 3 of 10



Sketch Plan Pg. 1

SKETCH PLAN

IMPORTANT NOTICE

1. Please repory correctly the delails of the accident to speed up the ¢laims process.

2 This Form must be completed by the Policyhelder and/or the Authorised Driver

3. Information provided must be as truthful and accurate as possible. Any willul m:sruprcsenia.zfpn or withholding of material

facts may aliow msurance conipanies to repudiate policy liability. W :
4. The issue and acceptance of this Form by insurance companjes is not an admission of policy liability on the part of the insurance
campanies. :

5. Any false reporting may be referred to the Palice for Investigation.

& The repart will be forwarded by the insurers of the GIA Records Management Centro =<t ahlished by the General Insurance
Association of Singapore (GIA) for archiving and that coplas of this report will for a fee e made avaifable upon application by
imerestad partioe

7. By the lodgmenr of this report 1o the nsurers, you hereby cansent to the archiving of this repert at the centre and to copies of
the teport being made availahle aforessid

5 Consent under the Persanal Data Protection Act (PDPA)
| understand, acknowledge, agree and consent that

fa) My insurer, my workshep and the General Insurance Association of Singapore ("GIA™) may/are permitted Lo collect, use,
disclose and/or process my personal data/persanal information set sut in this [form] and any other personal information
provided by me ar possessed by my insurer (eollectively the “Personal Infermation”) and disclose and transfer such
Persunal Informstion to all insurer(s) who have insured vehicle(s) involved in this accident {all insurerts] whe have insured
vehiclefs) invalved in this accident shall be collectively reforred to as the “Insurers”), the Insurers’ lawyers/iaw firms, the
Manetary Authority of Singapore and any relevant government agency/authority (such as the police), for the purposels)
ot

ti} nrocesting, handling and/or dealing with my claims including the settlement of Lhe claims and any necessary
mvestigations relating to the claims,

[0} Investigating the accident and/or my claims;
(i) earrying cut and/ar dealing with niy instructions or responding 1o any enguiries by me;

[w) administering my claims (including the mailing of correspandence, statements, invoices, reports or notices to me,
~hich could involve disclosure of certain personal data about me 1o bring about delivery of the same as well as un the
external cover of envelopes/mail packages), and/or

[¥) complying with applicable faw in administering, pracessing, handling and/or dealing with my claims.(callectively the
‘Purposes’ |

b)) allinsurer{s) wha have msurcd vehicle(s) invalved in this accident and the Insurers’ fawyers/iaw flirms, may/are permittod
to collert, use, disclose and/or process my Persanal Information for ane or more of the above Purposcs; and

(€l my Personal Information may/can be discloepd by any of the Insurers and/ar GIA to their third party service proviters or
agentslincluding thelr lawyers/law firms), which may be sited outside of Singanure, for one ar more of the above Purposes

fd)  my Personal nformation will also be colleetad and uted 1o compile claims histary tor the purpose af fraud detection,
nvestipation znd management in present and all luture caims

(el thenformstion so coliected undor (d) above may be shared / disclosed

(1} 1ozl insurers and/ar any other third parties that aseist in evaluating, Investigating, controlling or managing fraud,
regulators, lsw eiforceament and goverament SEencies as reancnably required lor the purposes stated, or

{11} far camplying with requirements under any regulations, laws or court orders

Fad ! '44’;4‘

Polieyholder's Signature Driver’s Signature Reporting Centre Persannel’s Signature
Date & Time: {1 driver 1s net the policyholder) Name:

Date & Time & HP( lﬁ 15 QOH NRIC/FIN No.:

g el

Page 4 of 10



SKETCH PLAN

- |
Block 161 [
TRPINES STREET 12| ChR I
PARK |

AN II > 8N NI

Sketch Plan Pg. 2

W/ 7 7 7\7 7 7 ZI

SHE b (Y
230x | [T D

P VAVINEL

DESCRIBE CIRCUMSTANCES OF THE ACCIDENT

Plu.x:e. Seg QH’QL"\QA b:.'lofa\ :luc.umm-k o.,nJ VideO ra.r.nrA|r\ﬁ ‘G:F QN\A-EI\-CGJ

DECLAR
IfWe ¢ by didcegoing particuiars are true in every respect.
o N

5/
e ~
£
N an

ﬂzé. _‘B/%/f‘]__

Policyhalder's Signatuie
Date & Time:

Driver's Signature
{If driver is net the policyholder)

Date & fime: 9 Rer 19 1300 H

Reporting Centre Personnel's Stgnature

HName;

NRIC/FIN No

Page 5 of 10
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". > Back to OneMotoring

PARFICOF Rahata Fnaniry

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner ID Type:

Owner |D:

Vehicle Details

Vehicle No.:

Vehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:

Engine No.:

Chassis No.:

Maximum Power Output:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):

PQP Paid:

COE Rebate Amount:

Total Rebate Amount:
Message

Please note that the 8-year COE for this vehicle cannot be further renewed. The vehicle must be de-regi

when the vehicle reaches its statutory lifes

Company
5369K

SHF330X

No

10 Apr 2019

TOYOTA
PRIUSHYBRID 1.8 CVT
Maroon

2017

27ZR8259485
JTDKB3FU303576548
90.0 kW (120 bhp)
$29,007.00

14 Dec 2017

14 Dec 2017

0

$5,000.00

Yes
13 Dec 2025
$3,750.00

13 Dec 2025

A-Car up to 1600cc & 97kW (130bhp)

8

$34,159.00
$28,500.00
$32,250.00

pan (if applicable), whichever is earlier.

The information contained herein is correct as at 10 Apr 2019

TIPS, VI, UV.SUIE VI vacuuIrenyuirigreudignyr

OK

unlLoIUEUBIEYINIPUL I UNG | IIN_IUSruausuua

stered upon COE expiry or

i
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SMRT Accident Vehicle Repair Estimates

SMNRAT Auomotive Servicas Ple Ld
—
50 Woedisnds induryisl PakE4, Smpapare 757705

FAK Numbat
Estimaist Telprana Numbw 5055782
Azocet Fleponng Humber  BEBSIETY

Dsts Gonersied : 12072318

Towed Back Dale and Time

Replacement Vehicle issued? [No

Job Card Number 24100961

Spedal Instruction to ARC,if any |TP

Prepared Dale and Time

8/4/2019 6:28 PM

Chassis Number

Mileage

Work Shop

Repair Completion Date and
Time

sygm'a'ty.'o’!,Ripslr.Esﬁml’ui-’:—

Lis

Sy 9o Z

— Qa;ﬁt;ﬂ;n fru; ;\RC . ‘_Mlj qu: by Suwcyﬁr, i! a;ﬁl.ill:-al-:]ew ]
Total Labour Cost $1,014.00 18500.00
Tolal Spray Cost $1,296.00 $500.00
Total Spare Parl Cost $3,262.69 $681.05
Total Other Cost $840.00 §60.00
TOTAL COST $6,412.69 $1,741.05 (P/IP)
Lump Sum Total $0.00 $0.00
Number of Repair Days 7.0 4.0
Prepared / Adjusted By \Tuck Foo Kok Hwee Jle (LKK) / MSIG
ARC / Surveyor Sign Off Date  |08/04/2019 6:45 PM 09/04/2019 1:20 PM
Signature g -
Remarks PIP REPAIR, PHOTO BEFORE PAINT. |

Page1eid

User 1D : Pondumn
Réglsh?lwn Numher —
Case Reference Number TAXID4]198/2027 iéinesa %
Registralion Date 141122017
Company Type SMRT Taxis Ple Lid
Make TOYOTA
Model PRIUS4
Name of Driver YAP ENG MENG
Type of Accident 'Others
|Accident Date and Time 71412019 2:40 PM
Accident Reporied Date and B/4/2019 2:35 FM
I Time
Is Surveyor Requirad? Yes
|Suwer by
|Vehicle is Towed Back? No




SWAT Aulamalive Sarvicas Pia Lid

@‘S!”_.,-m-—'; 80 Woodlands Indusml Park B4 Singagain 757705
SMRT Accident Vehicle Repair Estimates FAX Murmaer 83985591
!W'llhmmﬁl

Ascdem Reporng Number 94002872

Dale Generaled : 12072018
Waar D *  PehSusn

Suotation and Ascident fovo)

Guotation Number __|QN-1907-0182 Involce Number
Quotation Date 10.07.2019 Invoice Date
Invoice Amount Fmparad Date

e

X T e L T i
Job Scope ngh_ﬁq?'fr.m
3 : e e
TO REPAIR RH REAR PORTION $1,014.00
Total Labour $1,014.00 $500.00

TO RESPRAY FILLER RR BUMPER RH $180.00 ESU.UO

TO RESPRAY REAR FENDER RH §378.00 lSZDD.CID /
TO RESPRAY RIM $180.00 $0.00

TO RESPRAY FILLER RR BUMPER RH §$180.00 $100.00 /
Total Spray Painting & Panel Beating $1,296.00 $500.00

TG CHECKWIRING AND SYSTEM FUNGTION §C T — 52000

TO APPLY RUST-PROGFING ON AFFECTED AREA $100.00 $2000 7

TO DO WHEEL ALIGNMENT / TYRE BALANCING $120.00 $0.00

TO REMOVE AND REFIT TYRE RIM (SPRAYING PURPOSE)  |$120.00 50.00

TO TEST AND REFIX REVERSE SENSOR SYSTEM $120.00 $20.00

TO REMOVE / REFIT SEAT $120.00 $0.00

TO REMOVE AND INSTALL LUGGAGE COMPARTMENT TRIM |$120.00 $0.00

TO FACILITATE REPAIR.

TO WASH AND VACUUM $60.00 $0.00

Total Other Costs '5840.00 $60.00 =

Number’=%| 4 e = )7

52159479 |COVER, RR BUMPER ASS $296.73
13
52161160 |CLIPS PIECE, FRT &RR _ |10.00  [$1.50 30.00 $10.50 Replace  |Replace WoC
10 BUMPER
52462470 |PAD, RR BUMPER,RH& 12,00 $3.80 30.00 $5.32 Replace Replace 7 AL
30 LH, 1 #
52862470 |PAD, RR BUMPER, RH &  |2.00 $3.80 30.00 $5.32 Replace  |Replace /f 00 ¢
20 LH,2 L
152462470 |PAD, RR BUMPER, RH &  |2.00 53.80 30.00 §5.32 Replace  |Replace / e[
[10 LH,3 -
521981470 |SEAL, RR BUMPER ARM, [2.00 $11.00 30.00 $15.40 Replace  |Replace AL
30 RH & LH "
52565479 |FILLER, RR BUMPER , RH |0.00 §118.60  |0.00 $0.00 Replace  |Nol Given }4
00

lPocal.smeTi 2.00 $60.00 0.00 $120.00 Replace  |Replace AL~
52575470 RETAINER, RR BUMPER, |1.00 $11270  |30.00 §78.80 Replace  |Replace / o
40 RH ‘all

Pagalell




. SHRT Awamalive Sarvices P Lt
@ et 60 Weogunds incustral Pak E4, Sngapow TSTT05

SMRT Accident Vehicle Repair Estimates FAX Favber 53685303

Taumaia Taloptone Namter GB6EI623

Accdeni Feporng Number - BBS5I572

Osis Genarsted :  120TADYS

Uner 10 1 PekSuan
52567470 |SEAL,RRBUMPER ,RH _ [1.00  [$85.20 Isu.ao '|sss.s4 iﬁ:plm Replace /7 o
o AL C
81581470 |LENS & BODYASSY, RR [0.00  |s48680  |0.00 $0.00 Replace  [NotGiven~ | . -
10 BUMPER , RH n\"
51601471 |PANEL SUB-ASSY, 100  [s824.80 10000  [S0.00 Replace  [Repar (| o
50 FENDER REAR RH :
55637470 |LINER, REAR FENDER , RH |0.00 (813580 |0.00 $0.00 Replacs  [NotGiven x| .y
80 ~
42611474 |WHEEL, DISC 000  [51.566.10 [0.00 $0.00 [Repiace _|Nol Given x| Hr ]
's0
- TYRE 000  |s126.74  |0.00 $0.00 Repiace  |Nol Given ¥ N I
Total $3,954.84 §597.12

ned off

i
4

TPartNai - [Quantity: [List Price $ [Discount - Final Price - [Sumveyor |
e et e o o | et '-{%ﬁ Sepaeon ] ICheck-""%

¥ = F L) 2 fabaTy - i
(d%ﬁ 52565478 |FILLER, RR BUMPER , RH [1.00 30.00 $83.93 Replace  |Replace /| [\t
/ _|bD

Total n 119.90 83.93

-~ A 1wl
¥ ',i‘ 't‘J\J

Pagelefl
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A -I T-.'T‘."JTI'; E

Case Details

Case Reference Number : TAX/04/19/2027 Company Type : SMRT Taxis Pte Lid

Type of Repair : Accident Repair

Documents / Photographs

View Documents / Photographs ‘ Total Documents: 1

Estimation Details
Spare Part's Cost Detall

SMRT Recommendation

BOM Costing Portion Material  Part Name Qty List List
Type Type Number Price Price($)
Per
Unit(s)
One Main COVER, 1 423.90 423.90
Time RR
Key BUMPER
In ASSY
One  Main CLIPS 10 1.50 15.00
Time PIECE,
Key FRT & RR
In BUMPER
One  Main PAD, RR 2 3.80 7.60
Time BUMPER,
Key RH &LH,
In 1
One  Main PAD, RR 2 3.80 7.60
Time BUMPER,
Key RH&LH,
In 2
One  Main PAD, RR 2 3.80 7.60
Time BUMPER,
Key RHA&LH,
In 3
One  Main SEAL, RR 2 11.00 22.00
Time BUMPER
Key ARM, RH &
In LH
One  Main FILLER, 1 119.90 118.90
Time RR
Key BUMPER ,
In RH
One  Main PIXEL 2 60.00 120.00
Time STICKER
Key
In
One  Main RETAINER, 1 112.70 112.70
Time RR
Key BUMPER,
In RH

Estimation ID : EST-8406-1D
Vehicle Registration Number ; SHF330X Assigned By : Taxi Claims Manager Team

Dis(%)

30.00

30.00

30.00

30.00

30.00

0.00

30.00

Total Spare Part Cost

Lump Sum Discount (%)

Final Spare Part Cost

https://vacsweb.smrt.com,sg/Eslimation.aspx

Final

Price($)

317.82

11.25

5.70

5.70

5.70

16.50

120.00

84,53

3,172.76

0.00

1,879.70

Insurance Company Name : MSIG Insurance (S) Pte Lid

Accident Date and Time : 07/04/2019 06:40 AM

Vehicle Age(In Months) : 16

Repair/

Replace

Replace

Replace

Replace

Replace

Replace

Replace

Replace

Replace

Replace

Surveyor Approval

Surveyor  Surveyor
Quantity Final

10

Price(s)

317.92

11.25

5.70

5.70

5.70

16.50

120.00

84.53

Surveyor Total

Lump Sum Dis (%)

Final Sur Total

Repair/Replace Remarks

Replace

Replace

Replace

Replace

Replace

Replace

Not Give

Replace

Replace

631.20

1]

631.20

yadl

/K

SN

A [

¥ ﬂ/f

A ﬂf{

~ X N

/K

al.

/

114
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BOM Costing Portion
Type Type

One  Main
Time

Key

In

One  Main

Time

Key

In

One  Main

Time

Key

In

One  Main
Time

Key

In

One  Main
Time

Key

In

One  Main

Time

Key

In
Labour's Cost Detalil
S5.No. Costing Type

1 Main

Total:
Spray Cost Detail
S.No. Costing Type

1 Main

2 Main

3 Main

4 Main

Total:

https:/ivacsweb.smrt.com.sg/Estimation.aspx

SMRAT Recommendation

Surveyor Approval

Material Part Name Qty Llist List Dis(%) Final Repair/  Surveyor  Surveyor Repalt/Replace Remarks
Number Price Price(S) Price(S) Replace Quantity Final
Per Price(S)
unit(s)
SEAL,RR 1 85.20 85.20 30.00 63.90 Replace 1 63.90 Replace + ; /151(
BUMPER, Ll
RH
LENS & 1 486.80 486.80 10.00 438.12 Replace 0 0 Not Give v / j!‘:’1"’.
BODY ey
ASSY , AR
BUMPER,
RAH
PANEL 1 82480 82480 3000 61860 Replace o Repair v ) f
suB-
ASSY,
FENDER
REAR RH
LINER, 1 13580 13580 3000 101.85 Replace 0 Not Give Y P
REAR
FENDER ,
RH
WHEEL, 1 1,555.10 1,555.10 30.00 1,166.32 Replace 0 0 Not Give -,,* ;,1' J'Jr'lif
pisC -
TYRE 1 12674 12674 000 12674 Replace 0 NOtGHn * ;'/ (i
Total Spare Part Cost  3,172.76 Surveyor Total 631.20
Lump Sum Discount (%) 0.00 Lump Sum Dis (%) 0
Final Spare Part Cost 1,879.70 Final Sur Total 631.20
Job Scope SMRT Surveyor Remarks
R d ($) Adj 1t(s)
TO REPAIR RH REAR PORTION 1,014.00 500 /
1,014.00 500.00
Job Scope SMRT Surveyor Remarks
R ld-iiullﬁj A": 1| ,I{S}
TO RESPRAY REAR BUMPER 378.00 200 )
rd
TO RESPRAY FILLER RR BUMPER 180.00 0
AH
TO RESPRAY REAR FENDER RH 278.00 200 7
TO RESPRAY RIM 180.00 0
1.116.00 400.00

https:f!vacsweb‘smrLccm.sngslirnaLion.aspx

2/4



L IFAVEG. ]

S.No. Costing Type Job Scope

1 Main TO CHECK WIRING AND SYSTEM

htlps:ffvacsweb.smrt.cnm.sg.-‘Eslimation.aspx

SMRT

Surveyor

Remarks

Recommendation($) Adjustment(s)

B80.00
FUNCTION
2 Main TO APPLY AUST-PROCFING ON 100.00
AFFECTED AREA
3 Main TO DO WHEEL ALIGNMENT / TYRE 120.00
BALANCING
4 Main TO REMOVE AND REFIT TYRE RIM 120.00
(SPRAYING PURPOSE)
5 Main TO TEST AND REFIX REVERSE 120.00
SENSOR SYSTEM
6 Main TO REMOVE / REFIT SEAT 120.00
7 Main TO REMOVE AND INSTALL LUGGAGE 120.00
COMPARTMENT TRIM TO
FACILITATE REPAIR.
8 Main TO WASH AND VACUUM 60.00
Total: 840.00

Total Spare Part Detail

Total Labour Cost

Total Spray Painting

Othar

Overall Total

Lump Sum Repair Option

Lump Sum Total

Surveyor Approved Amount

No of Repair Days®

Remarks

Surveyor Nama

https://vacsweb.smrt.com.sg/Estimation.aspx

Estimator Assesment($)

1.878.70

1,014.00

1.116.00

840.00

4,849.70

0.00

20

20

20

1
¢

Surveyor Assesment(S)

631.20
500.00

400.00

1.591.20

1,591.20

1.501.20

P/P REPAIR, PHOTO BEFORE PAINT,

Hwee Jie
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Signature

Survey Date

https://vacsweb.smrt.com.sg/Estimation.aspx

https://vacsweb.smrt.com.sg/Estimation.aspx

Eslimator Assesment($)

09/04/2019

Surveyor Assesment($)

.

Acknowledaed by Reparrer

Sgnature:

44



Merimen e-Claims

Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING
Case Notified Est Submitted Ad) Assigned Ad) Rpt Adj Submitted Ins Auth'ed | Status
i rvey
wain |09 Apr2019 :g:‘;‘;’ 2019 $$1,741.05 $$1,741.05 :::‘:r't" for Su
Edit Adj Rpt I Edit Estimates View Rpt | Cancal Casa

Show All

Reference Claim Details

CLAIM SUBFOLDER DETAILS

][Crzated by insurer]

Insured:

ABV SYSTEMS PTE LTD, Co. Reg. No.: 1990033362

Main
Claimant:

SMRT TAXIS PTE LTD, Co. Reg. No.: 198905369K

Vehicle Reg. . |07/04/2019 14:00 - :59
No.: SHF330X Date of Loss: [15 Months and 24 Days From LTA Reg Date (Man Yr)]
- Policy/Cover |26850869 (Third Party Only)
Claim Type: | TP / 589929 Note No.: | Coverage: 03/03/2019 - 02/03/2020
Vehicle Reg.
No. GV6371R PO L
(Insured): ( ):
Excess:

Repairer:

SMRT Automotive Services Pte Ltd (Woodlands) 60 Woodlands Industrial Park E4, 757705 Woodlands - Tel: 68662628

Handling
Insurer:

MSIG Insurance (Singapore) Pte. Ltd. (HQ) - Tel: +65 6827 7888 ... [Handled by Jowyn Tay Mei Ling - 6643 1307]

Adjuster:

LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by CHEN TSUE YEE] ... [Imm.Advice due 13/04/2019]

Driver/Custo
dian
(Insured):

SOH THIAM SIEW () , NRIC: S2503022B, Tel: +6590862031 Email:

ASSOCIATED MAIL RECEIVED

view All |  Compose Case Mail |

There are no mail for this case.

Due Date
No results.

ALL ASSOCIATED TASKS®

Search Tasks I Create New Task J Complete I
Completed On Created On Done?

View All

Priority Type  Task Group Subject  Handler Assigned By

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp _c... 7/8/2019



Merimen e-Claims

Claim Documents

*SHF330X (589929)
[GV6371R]
TP
SMRT TAXIS PTE LTD
Apr 7 2019 2:00PM
[ABV SYSTEMS PTE LTD]
SMRT Automotive Services Pte Ltd

Upload Documents | Upload Photos | Compose New Letter |

Page 1 of 2

View

Assessment Reports 1 per page @
No |Finalizad On MSIG Insurance (Singapore) Pte, Ltd. (HQ) Thumbnail | Print
1 12/04/19 10:43 :rf:gce?tlt:t‘u? rt?\-'eﬁ?:u. Claimant: ABV SYSTEMS PTE LTD o Load HTM
Photos/Images 3 per page E |74}
No |Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 |17/04/19 08:56 | General View © | Loadirc | &
2 |17/04/19 08:56 General View © | Loadirc | A
3 |17/04/19 08:56 General View © | Load PG
4 |17/04/19 08:56 General View € | Load s
5 |17/04/19 08:56 General View © | Loadirc | M
6 |17/04/19 08:56 | General View © | LoadrG
7 |17/04/19 08:56 General View © | adirc | A
8 |17/04/19 08:56 General View © | Loadirs
9 |17/04/19 08:56 General View € | Loadirc | A
10 |17/04/19 08:56 General View © | wadirc | M
11 |17/04/19 08:56  |General View ®© | wadirc | 4
12 |17/04/19 08:56 General View O  wadirc | &
13 |17/04/19 08:56 General View ) | adirc | M
14 |17/04/19 08:56 | General View ©  adirc | 4
15 [17/04/19 08:56 General View ) | wadirs
16 |17/04/19 08:56 General View | adirc | 4
17 |19/07/19 17:44 Reinspection Photo © | oadirc | &
18 |19/07/19 17:44 Reinspection Photo ) | Load PG
19 |19/07/19 17:44 | Reinspection Photo © | wadirc | &
Documentation 1 per page E [V
No |Finalized On MSIG Insurance (Singapore) Pte. Ltd. (HQ) Thumbnail | Print
1 [12/04/19 10:43 EmF:Lsg -s:'f i?ﬁmm, c ABY SYSTEMS PTE LTD @ | Load POF

2 |12/04/19 10:50 Estimate €Y | Load PDF

3 12/04/19 10:51 Direct Survey by LKK € | LoadPOF

Documents Checklist

DOCUMENTS CHECKLIST

Reset | save | print |

There are no document checklists configured.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_docvi... 7/8/2019



Merimen e-Claims Page 2 of 2

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: [ Handling Insurer
Note: Remarks are private unless you show it to other parties.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_docvi... 7/8/2019



Adjuster Report Page | of 3

LKK Auto Consultants Pte Ltd (Co.Reg.No:199607198R)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CC3/MSG19006425/ETD3E2

Date: 07/08/2019
REFERENCE
Handling Insurer: MSIG Insurance (Singapore) Pte. Ltd. Policy No: 26850869
Foaimant Vehicie sirasox Insured Vehicle No:  GV6371R
Date of Loss: 07/04/2019 Nature of Claim: TP Claim No: 589929
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SHF330X
Make & Model: TOYOTA PRIUS TAXI, 1.8 (A) Engine No: 27ZR8259485
Reg. Date: 14/12/2017 (Man. Year: 2017) Chassis No: JTDKB3FU303576548
Colour: Maroon Odometer: 80238 km
Engine Capacity: 1798 cc
Market Value/New Car Price: N/A
Sum Insured (S$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition;
CONDITION OF TYRES
Front Tyre Size: 195/65 R15 Rear Tyre Size: 195/65 R15
Front Left Side: Falken 6 mm Rear Left Side: Falken 6 mm
Front Right Side: Falken 6 mm Rear Right Side: Falken 6 mm
The above values represent the remaining tyre treads depth
|COST OF CLAIMS Repairer's ~ Adjuster's Difference Diff %]
Parts 4,170.64 681.05 3,489.59 83.67
Miscellaneous ltems 0.00 0.00 0.00
Labour 3,150.00 1,060.00 2,090.00 66.35
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Nett Amount (S§) 7,320.64 1,741.05 5,579.59 76.22
INSPECTION
Date of Assignment: 12/04/2019
Date Inspected: 09/04/2019 Inspected At: SMRT Automotive Services Pte Ltd
(Woodlands)
60 Woodlands Industrial Park E4
Singapore 757705
Estimated Period of Repair: 4.0 days
Adjuster: CHEN TSUE YEE Manager: DENISE TAY KWEE CHENG

NOTE: This report represents our findings at the time and place of inspection stated herein. Such inspection has been carried out to the best of our
knowledge and ability but any other liability under any other circumstances is hereby expressly excluded.

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 7/8/2019



Adjuster Report Page 2 of 3

REPAIR DETAILS

Reference

Part Source: MRM-SG Version: 1.0 (Last Synchronised: 07 Aug 2019)

Parts: 144 TOYOTA PRIUS TAXI 1.8 (A) (Catalogue:Merimen Singapore 1.0)
Labour: Repairer's (Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SHF330X)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page
numbers with the END OF ESTIMATES marker on the last estimate page

Further Info: Items/values not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

No. Qty Part No. Particulars Condition Repairer's  Amount

1 1 *COVER, RR BUMPER ASSY (DISC 30%) Cut 423 90F *296.73F
2 10 *CLIPS PIECE, FRT & RR BUMPER (DISC 30%) Necessary 15.00F *10.50F
3 2 *PAD, RR BUMPER, RH & LH, 1 (DISC 30%) Necessary 7.60F *5.32F
4 2 *PAD, RR BUMPER, RH & LH, 2 (DISC 30%) Necessary 7.60F *5.32F
5 2 *PAD, RR BUMPER, RH & LH, 3 (DISC 30%) Necessary 7.60F *5.32F
6 2 *SEAL, RR BUMPER ARM, RH & LH (DISC 30%) Necessary 22.00F *15.40F
7 1 *RETAINER, RR BUMPER, RH (DISC 30%) Broken 112.70F  *78.89F
8 1 *SEAL, RR BUMPER, RH (DISC 30%) Necessary 85.20F *59.64F
9 1 *FILLER, RR BUMPER, RH (DISC 30%) Cut 119.90F  *83.93F
10 2 *PIXEL STICKER (SN) Necessary 120.00F *120.00F
11 1 *FILLER, RR BUMPER, RH Not Necessary 119.90F "
122 1 *LENS & BODY ASSY, RR BUMPER, RH Not Necessary 486.80F *-
13 1 *LINER, REAR FENDER, RH Not Necessary 135.80F *-
1 S | *WHEEL, DISC Not Necessary 1,555.10F *
15 1 *TYRE Not Necessary 126.74F *-
16 1 *PANEL SUB-ASSY, FENDER REAR RH Repair 824 80F i
F=Franchise part

Total Parts (S$)  4,170.64 681.05

Report was unsubmitted during this print-out.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 7/8/2019



Adjuster Report Page 3 of 3

Recommended Miscellaneous ltems

There are no new miscellaneous items selected.

Recommended Labour

No Particulars Lab.Type Repairer's Amount

Labour Iltems

1 PANEL BEATING & BODY WORK New 1,014.00 500.00

2 SPRAY PAINT New 1,296.00 500.00

3 TO CHECK WIRING AND SYSTEM FUNCTION New 80.00 20.00

4 TO APPLY RUST-PROOFING ON AFFECTED AREA New 100.00 20.00

5 TO DO WHEEL ALIGNMENT / TYRE BALANCING New 120.00 0.00

6 TO REMOVE AND REFIT TYRE RIM (SPRAYING PURPOSE) New 120.00 0.00

7 TO TEST AND REFIX REVERSE SENSOR SYSTEM New 120.00 20.00

8 TO REMOVE / REFIX SEAT New 120.00 0.00

9 TO REMOVE AND INSTALL LUGGAGE COMPARTMENT TRIM New 120.00 0.00

TO FACILITATE REPAIR

10 TO WASH AND VACUUM New 60.00 0.00

Gross Labour Cost (S$) 3,150.00 1,060.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 7/8/2019



