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f8=-04-19;16:1 iChynni Motor Worgs Pte Ltd Soon Hoox e =

aroswmum o oy wsd 94 LEE

VEHICLE NO: SHA 1764Y DATE : 9.04.2019

MAKE : TEL NO : 6542 5119

MODEL___: TOYOTA PRIUS FAX NO : 6542 6039 I!]m_
PARTS DESCRIPTION QTY | UNIT PRICE| AMOUNT
BONNET ®me 5 950,50 |—
INSULATOR, HOOD ™+ s 398.10 | X
INSULATOR CLIPS sl 5 3.60 | #
BONNET HINGE (RH) s 3 §7.70 | %
BONNET HINGE (LH) v £ 57.70 | A
BONNET LOCK. %4 5 132,60 |
RADIATOR GRILLE &A™ 5 438.00 [»—
RADIATOR GRILLE EMBLEM &t $ §8.00 | —
LAMP ASSY, FOG, RH ‘=tay v\ A 3 920,00 | |_~
LAMP ASSY,FOG,LH = mm.a.-,‘ il 3 92000 | —
FRONT BUMPER COVER Dt s 499.90 | v—
FRONT BUMPER REINFORCEMNENT D.dsA s 696.40 | —
FRONT BUMPER REINFORCEMNENT ABSORBER Z—tube Y $ 115.70 [ "
FRONT BUMPER SPONGE 2 A $ 78.80 | 2 —
FRONT BUMPER CENTRE GRILLE <l\r\nmms A § 301.90 |
FRONT BUMPER CLIPS bkl L3 2200 | e—
FRONT BUMPER SIDE RETAINER wiy $ 77.00 | § 154,00 | A
FRONT UNDER COVER My 5 180.80 | %
COVER, FRONT BUMPER HOLE, RH =~ S 28.38 | ¥
COVER, FRONT BUMPER HOLE, LH sl pu s 2838 [—
REINFORCEMENT SUB-ASSY, FRONT BUMPER LOWER mwt s 24140 | &
FRONT BUMPER CENTRE FRAME  “iuy $ 23690 | #*
BRACKET, FRONT BUMPER SIDE, RH W $ 8230 | *
BRACKET, FRONT BUMPER SIDE, LH  wit s 8230 | ¥
ABSORBER, FRONT BUMPER, LOWER (SPONGE LOWER) wi 3 127.70 | &
UNIT ASSY, HEADL AMP, RH (LED) 3 (oA $ 345500 |2 v—
UNIT ASSY, HEADLAMP, LH (LED) m-...-vl et ) 3.455.00 | —
HEAD LAMP PANEL (RH) £ ¥4 5 240,10 |
HEAD LAMP PANEL (LH) 2 154 3 240.10 |2 «—
TOP PANEL CENTRE Cachun | 154 5 364.90 | v
TOP PANEL (RH) 4 3 145.90 |L—
TOP PANEL (LH) £ 3 145.90 | —
BRACE PANEL A ¥ s 75.20 L& o
RADIATOR ASSY & ¥t | Prwdsnh 5 1,881.30 | &
RADIATOR FAN COWLING ASSY # bd\cen s 66130 L2 oo
RADIATOR TOP HOSELH s 4303 | A
RADIATOR TOP HOSE .RH My 5 4260 | %
RADIATOR BOTTOM MOUNTING ®iuy $ 2750 | ¥
STAY, RADIATOR SUPPORT, RH ™u 5 6570 | A
STAY, RADIATOR SUPPORT, LH wiuy $ 65.70 | #
DEFLECTOR, RADIATOR SIDE, RH =y 5 B3.50 | ¥
DEFLECTOR, RADIATOR SIDE, LH miw $ 77.00 | %
AIR CLEANER HOSE ™ $ 62.12 | X
AIRDUCT Z =« 5 129.40 (& X
INLET ASSY, AIR CLEANER h-h.ua.\_dq..e-.& A H 132,00 | sf? X
AIR DUCT CENTRE & wla| s 94.03 (7 x
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Chunri Motor Works Pre Lia Scan Hoe

L
iy

SHA 1764Y
PARTS DESCRIFTION QTY |UNITPRICE| AMOUNT
CONDENSER ASSY, WRECEIVER ' % | Duprdinfeh s 133660 |[Z—
FENDER SUB-ASSY, FRONT LH Pauh A < 945,30 |—
FRONT FENDER SHIELD,LH ==t s 196.60 | %
FRONT FENDER SHIELD CLIP =W H 380 | ¥
FRONT FENDER HYBRID EMBLEM, LH (L 5 53.50 |—
ENGINE MAIN WIRE sy € Wiy by baanc gqabh.ﬂ,s 6,138.00 | 3 —
SUB TOTAL \ 8 zuij";“ 5 27,004.14
LESS 200" )57, s 5.400.83
DISCOUNTED TOTAL S 2160331
FRONT NO. PLATE %4 3 25,00 [NETT —
FRONT NO PLATE TRIM COVER &+ § 30.00 [NETT _—
FRONT NO.PLATE GARNISH (aneoxc s 99.00 |NETT |_-~
15400
$ 154.00
LABOUR CHARGE
Panel Beating s 00600 |(eo)—
Spray Paintimg Charge $ 00 [Lea |-
Wiring Charge H 56500 |Zn |-
Tuff Kote 5 Sa00 o)~
Towing Charge s 50,00 | mw
Remove/Refix Aircon & Refill Gas | 35D 0D s 156460 | Ko |~
Diagnosis & Resetting To Erase Fault Code 5 480.00 | wyy
TOTAL LABOUR 5 2.530.00




19;16:17 Chunri Mgtor Works Pre Ltd Scon
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ghelng

SHA 1764Y

PARTS DESCRIPTION QTY | UNIT PRICE | AMOUNT
REAR TRUNK LID COVER DaAmal s 1,126.60 | —
REAR TRUNK LID LOCK . s 45790 | —
REAR TRUNK LID COVER TRIM BOARD kid s 254.40 | ¢
REAR TRUNK LID RUBBER o \waalh S 365.20 |
REAR TRUNK LID GLASS (BLACK COLOR) "o s 1,569.70 | —
GARNISH SUB-ASSY , BACK DOOR,OUTSIDE Crewc 5 889.70 | —
REAR TRUNK LID LOGO(PRIUS) e § 5290 | —
REAR TRUNK LID LOGO(HYBRID) Rlac 5 5290 | —
REAR TRUNK LD LOGO(TOYOTA STAR) . 3 47.00 | —
REAR BUMPER PcA~k 5 458.60 | ——
REAR BUMPER RE-INFORCEMENT Z Do 5 11880 | & —
REAR BUMPER UNDER COVER ohalmmueh 5 $32.60 |—
REAR BUMPER SIDE RETAINER =i 3 1270 | A
REAR BUMPER UNDER SIDE COVER (RH) rerrvoer—e-brrist. | S § 232,00 | *
REAR BUMPER UNDER SIDE COVER (LH) Hed 5 232,00 | ¥
REAR BUMPER UNDER SIDE CENTRE COVER oAs o 3 §52.60 | —
REAR BUMPER TOWING COVER <hwien €k 3 8270 |~
REAR BUMPER CLIPS “luc § 2200 | v«
ARM SUB-ASSY, REAR BUMPER, RH i mevedy b la g 139.60 | L—
ARM SUB-ASSY, REAR BUMPER, LH olus\a y & s 139.60 | «—
SEAL, REAR BUMPER SIDE, RH ~u, g 148.40 | &
SEAL, REAR BUMPER SIDE.LH wd 5 148.40 |
TAIL LAMP ASSY (UPPER) (LH/RH) Caal_ 3 55790 | § 1,115.80 | v
TAIL LAMP ASSY (LOWER) (LH/RH) €4aec \ S 54840 | § 1,096.80 |«
REAR END PANEL <& ClauAwA 5 602.10 | # —
REAR END PANEL GARNISH 2 144 $ 121,60 | € —
REAR SPARE TYRE PANEL /% DaasheA $ 667.70 | 2 —
REAR SPARE TYRE CHUSHION (FLR BOARD CENTRE) wis $ 390,00 | &
REAR EXHAUST PIPE Vr% 3 1,163.40 | _—
REAR EXHAUST PIPE HANGER Wi $ 4070 | A
REAR EXHAUST PIPE INSULATOR »ist s 314.60 |
REAR FENDER, LH +e=w s 836.70 b~
REAR FENDER, RH bt D A llaoq}.gb 5 836.70 [ AL —
REAR FENDER SHEILD (LH) =< § 13420 | X
REAR WINDSCREEN GLASS WITH MOULDING “ac 5 (s 1.778.30 | »—
REAR WIRING ASSY w14 1128 s 58240 | %
SUBTOTAL s 17.63730
LESS 5% 5 3.527.46
DISCOUNTED TOTAL $  14.109.84
REAR TRUNK LID APPS STICKER Pl 3 40,00 [NETT —
REAR TRUNK LID COMFORT & TEL NO. STCIKER Ml | $ 60.00 [NETT «—
REAR BUMPER REVERSE SENSOR S e 2% %0 s 135.70 [NETT «—
REAR WINDSCREEN SEALANT i, 5 46.00 [INETT

218170
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SHA 1764Y
PARTS DESCRIPTION Q1Y UNIT FRICE AMOUNT
LABOUR CHARGE
Pane! Beating s 240000 |Gosl~
Spray Painting Charge 5 1.506:00 [Foo |-
Wiring Charpe 5 5800 | 20|~
Tuff Kote s 40080 |L4n -
Remove/Refix Cushion & Upholstery Rear s E.T:L 'i,,] .
Remove/Refix Rear Windscreen Glass 5 880 |F 4~
Remove/Refix Reverse Sensor I"l?.-ﬂ 00 1 4699 |44 -
Remove/Refix Fuel Tank s 150.00 | Wu
Remove/Refix Exhaust Pipe $ 500 |6a |-
TOTAL LABOUR b 430000
ESTIMATE TOTAL 5 41.978.85

|be prepared after the vehicle is surveved by a molor Surveyor appolnted by the insurnnce company.

This is an initial estimate based on a visual inspection of the above vehicle, The final repair quantum will




CHUNNI MOTOR WORK PTE LTD
REPAIR ESTIMATE
VEHICLE NO: SHA 1764Y (Supplementary) DATE : 26.04.2019
MAKE . TEL NO : 6542 5119
MODEL : TOYOTA PRIUS FAX NO : 6542 6039
PARTS DESCRIPTION QTY | UNITPRICE| AMOUNT
SPARE TYRE NUT Yo% @5 40 s 85.00
RADIATOR TOP PANEL CENTRE 4 &f4e1 é; 16 $ 364.90
SUB TOTAL // $ 449,90
LESS 207|257, s 89.98
DISCOUNTED TOTAL 5 35093
(2-19

) [

Ak Ado

This is an initinl estimate baved on a visual inspection of the above vehicle. The final repair quanrum will
be prepared afrer the vehicle is surveved by a motor Survevor appointed by the insurance campany.




Nivisha (LKK Auto)

From: Motor Claim - lIl <motorclaim@iii.com.sg>
Sent: Wednesday, 10 April 2019 9:50 AM
To: Chunni Motor; ‘sur@I|kkauto.com’; Admin-D (LKKAuto)
Cc Sundari Nagarajan - Il
Subject: RE: Accident involving veh no: SHA 1764Y & SHD 4773K on 090419 —
Attachments: 09042019161633 pdf

(0 SoonG l0/4 loa
Dear Sir / Mdm, L(J'u'{,[l EP

STD T

Please conduct a survey on TP vehicle SHA1784Y and let us have your report urgently. F‘

This claim will be handled by Ms Sundarl.
*Kindly upload this survey request email to merimen

Thank You.

Best Regards,
Gabriel Wee

e InDIA
® @] |nTERNATIONAL
|NsuRANCE

iiNGAFORD
prvimg (e peyes wer |

(

64 Cecil Street; #05 - 10B Building
Singapore 049711
Tel: 6347 6100, Ext— 248

From: Chunni Motor [mailto:chunnimotor@gmail.com]

Sent; 10 April, 2019 9:18 AM

To: Motor Claim - |1l <motorclaim @ili.com.sg>

Subject: Re: Accident involving veh no: SHA 1764Y & SHD 4773K on 09.04.19
Dear Sir,

We appoint LKK Auto Consultants P/L

Thank vou

Regards,
Chunm Motor Work P/L

On Wed, Apr 10, 2019 at 9:15 AM Motor Claim - I <motorclaim(@iil.com.sg> wrote:

Dear Sir / Mdm,

We acknowledge receipt of your email.



We proprose using one of the following motor surveyors:

s LKK Auto Consultants Pte Ltd
« Vicom Assessment Centre Pte Ltd

Please notify us within 02 days of receipt of this letter for surveyor agreed on or if you have any objections to the
above list

Best Regards,

Gabriel Wee

[N DIA
INTEENETIDNA.L
1NSI..I RANCE

PV M GAFORTE
i the rmgini wenee [RET

64 Cecil Street; #05 - 108 Bullding
Singapare 049711

Tel: 6347 6100, Ext — 248

From: Chunni Motar [mailto:chunnimotor@gmall.com]
Sent: 09 April, 2019 4:33 PM

To: Motor Claim - Il <motorclaim @lil.com.sg>
Subject: Accident involving veh no: SHA 1764Y & SHD 4773K on 09.04.19

Dear Sir/Mdm,
We refer the above mentioned matter.

We enclosed herewith the relevant documents for your necessary action.



In line with the new protocol, kindly provide us with the list of surveyors on your panel for assessment of the damaged nccident taxi
valved.

Kindly survey at AMK Autopoint, Soon Hock Motor,#01-05/06,
Should you have any queries, please do not hesitate to contact Ms Lynn or Ms Irene at 65425119 or 63427 162
Thank you for your kind assistance.

Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using,
disclosing and processing your personal data, sharing your personal data with our service providers
(located both inside and outside Singapore) and/or with other insurers in the general insurance industry,
including the General Insurance Association of Singapore. This enables us to ensure proper processing,
handling and/or dealing with your claim, which includes investigating the said claim, and complying with
applicable laws. If you do not agree to the same, kindly let us know immediately.

DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

It may contain confidential and/or legally privileged information.

If you are not the person for whom this e-mail was intended, or if this e-mail has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.
Internet communications may not be entirely secure or accurate as information could be
intercepted. corrupted, lost, delayed or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment.
India International Insurance Pte Ltd.

Registration No. 198703792-K

Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using,
disclosing and processing your personal data, sharing your personal data with our service providers (located
both inside and outside Singapore) and/or with other insurers in the general insurance industry, including
the General Insurance Association of Singapore. This enables us to ensure proper processing, handling
and/or dealing with your claim, which includes investigating the said claim, and complying with applicable
laws. If you do not agree to the same, kindly let us know immediately.

DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

It may contain confidential and/or legally privileged information.

If you are not the person for whom this e-mail was intended, or if this e-mail has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.
Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted. lost, delayed or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment.
India Imernational Insurance Pte Ltd.

Registration No, 198703792-K
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Claim Audit
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b on At Hemaris By
[a]
} 10AB2013 i byt Modified ?ilmt*: Name: -> COMFORT TRANSPORTATION PTE LTD. Claimant's 1D; -> 19930382 HWHEI
KWAN
a,
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KWAN
[A]
8 ;g:‘:\‘;'m“ Adj Adjuster Assigned  [None] -> BRYAN TANI peeted
KWAN
Al
9 135573019 cim ot Modified Insured Name: -> COMFORT TRANSPORTATION PTE LTD. Insured 1D: -> 199303821R. "H'f._"]'”
KWAN
. 3 , Al
09 May 2019 Cur.Req:0,00:PODS Liability: 100% Remarks: 5 vehicles chain collision, Insured driver w |
12 y2.08 Adj Mandate Requast . jast vehicie. ' g
Date From 4| »] pateTo A|T»] avditType wone v o]
ACTIVITY J
Mo record -
Merimen Billing for this case - Transaction History i
| Wi Dats Az Tup Ace Kame '::L"::S:‘i ad | Rl 3 Amaunt
Nad bl.lﬂng itarms

1ps fsingapore.merimen com/claims/index cfm?lusebox=MTRadjuster&fuseaction=dsp_viewhistoryScaseid=8114244extid=3005234CFID=5255102... 112



1 Matimen e-Claims

View Received Message

This mail is assocated with :

*SHAL764Y (MCT19040269)
[SHD4F7IK]
™
COMFORT TRANSPORTATION PTE LTD
Apr § 2019 1:004AM
[COMFORT TRANSPORTATION PTE LTD]
Chunni Motor Work Pte Ltd

nly | Aeply AR I“H.n: as Un;lﬂ_l Pn;_ﬁmz |_D;I_I-HIIEE_.|-_F;:I'WI_M | B -

Fogin India Interpnational Insurance Pte Ltd (HQ) (II1_SG), sent on 09/05/2019 17:13 PM,
Ta LKKE_HO Y
wibpect  Alert - Adj Mandate Approved ($$0.00) - SHA1764Y - Claim Handler: Sundarl Nagarajan

foproved ! 0.00:We are agreeabls to a DIRECT SETTLEMENT in this matter

DOCUMENTS SUMMARY
pre are no documents.

Can singapom.metiman comiclaims/ndex elm Husebox=SVOmall&lusesaction=dsp_viewsmode=14linboxid= 147956641 Domainkd=114i0b|Id=085881 . 172



BIB2018 Mariman e-Claims

View Received Message

This mall s associated with :

*SHA1764Y (MCT19040269)
[SHD4773K]
T
COMFORT TRAMSPORTATION PTE LTD
Apr 9 2015 1:004M

[COMFORT TRANSPORTATION PTE LTD]
Chunni Mator Work Pre Ltd

Reply | Reply All | Mark as Unread | Print Message | _Delete Message | Forward | —

From India International Insurance Pte Ltd (HQ) (III_SG), sent on 06/08,/2019 16:00 PM,

Ta LEK_HQ
Subject  Alert - Ad] Mandate Approved (5$31293.40) - SHA1764Y - Claim Handler: Sundari Nagarajan

Empmm::ma.w:m are agreeable to a DIRECT SETTLEMENT In this matter.

' DOCUMENTS SUMMARY

| There are no documents,

hitps-/isingapore. merimen.com/claims/index cim Pusebox=SYCmall&fuseaction=dsp_view&mode=1&iinboxid=1528562&IDomainid=118i0b)id=3... 12



Your Ref : SHD4773K
Our Ref : SHA 1764Y

Sin Seng Hong ( Shen ChengHong ) /o

CHUNNI MOTOR WORK PTE LTD

Blk 10 Ang Mo Kio Industrial Park 2A _
#03-19 AMK AutoPoint Date : Safos
Singapore 568047

The Motor Claims Department

i AR

g Ma i WITHOUT PREJUDICE

L P r _'-\.,'. r L ~'£",' %
' |
Dear Sir / Madam,

RE: ACCIDENT INVOLVING SHA 1764Y/SHD 4773K/SHD 5372C/SHC 82125/O0thers On 09.04.2019

ALONG Changi Airport T3 Taxi Stand Drive Way

[ am the owner hirer of motor vehicle taxi, SHA 1764Y which was mvolved in the
nbove-mentioned accident.

The mator vehiele'tnxi was surveyed by your appointed appraiser at the premises of M/S CHUNNI MOTOR
WORK PTE LTD. The accident was caused by vour insured's negligent drving and or management of fus
vehicle. Therefore, [ am claiming damapes and losses sustnined by me against vou in connection with the
accident based on the appraiser's recommendation.

Our claim 15 as follows:

1) Cost of Repair S8 *¥ 130 -
2) Loss of Rental SS 12- 4 * 4
3) Loss of Income S8 T Yo ge )
4) GIA Repon Fee SS
5) LTA Search Fee SS
6) Survey Report Fee S

58 4 43

We enclose herewith the following relevamt supporting documents :
a) Authorisation Letter
b} Final repair bill{s)

c) LTA Search
d) GIA report(s)

¢} Insurance Certificate

Kindly look into the matter and revert as soon as possible. Thank you.

Yours faithfully




LETTER OF AUTHORITY
To Whom It May Concern :

ACCIDENT INVOLVING SHA 1764Y/SHD 4773K/SHD 5372C/SHC 82125/Others

ALONG Changi Airport T3 Taxi Stand Drive Way ON 09.04.2019

I, Sin Seng Hong ( Shen ChengHong ) . NRIC NO. S 7502931D of

Blk 171 Stirling Road #06-1117 Singapore 140171

Ownet/hirer of motor vehicle Regstration No SHA 1764Y Jinsured by

India International Insurance Pte Ltd  under Policy No.  MCOM 0015

do hereby authorize M/s Chunni Motor Work Pte Ltd as my suthorized representative 1o write,
negotiate and settle claim on my behalf in my claim against the owner and/or Motor Vehicle

Registration No, SHD 4773K i respect of the above mentioned accident. | also

hereby authonize that the agreed settlement sum ( cost of repair, loss of use, earmings and rental,
Survey report fee, LTA fee & GIA report fee ) be made in favour of my representative, M/s
Chunni Motor Work Pte Ltd and that the said payment be forwarded to them as full and final

discharge of my claim.

Dated : 09.04 2019
. |J- TR,
Signature : FY aY Y

{ Company's chiop if necessary )
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EXPRESS SETTLEMENT

ll-Direct Settlement (PODS)
e e MU 060 WY
Claimani Ref : Q\'h i-k;w\{
Wail, CHUNNI MOTOR WORK PTE LTD {"the workshop®) hereby confirm ihat wedl have reached an agreemant
with the sopointed Surveyor af India Intemational Insurance Pis Lid _ LKK Aulo Conaultants Pie Lid (nama

of Surveyor) with respect to the amount clwmed for S§ 30.000.00 hpw-wiu}..ﬂ—._.._m
—teirenisth-Si——{aparch-ioet- vahicla no  SHA BMY  thal was demaged pursuant fo the accldent which oocurred

g D040 {diate) &t CHANGT AIRPCAT T3 TAK BTAND DEIVEWAY {locanen) mvolving vehcle ng D AT (Insurea
vehcle), This i pursuant ta the inspection conducted on _ 1004008 (date) al “Ihe workshop”

Weil confirm that we/l arefam authorized by the ownpr COMFORT TRANSRORTATION FTE L1D {"the third party
claimant”) of vehicke no.SHATTSY o make the claim as sel out in the above parngraph and well have full authorily lo seilie
ihe matier on hisibar behall in a manner thal we/l deem it We/l enclose harein the letter of authority given by *the third
parly claimard”

Well lurther confirm that we/l will indemniy India Intermnational Imsurance Pie Lid for all damages, loss and/or expensa that
mwﬂlurhlumImumdnhmmntmmmmmlmﬂ'nhrmlmui:lngmumlodmil
mmmmﬁmnrwwmmwmmumudmmmamm
of usa pursuant lo the damage lo BHA ITMY  (wehicle no.) ms & resull of ihe sccident

Weil confirm that the agreement reached shove is In full and finai sstiiement of all claims of “the third party claimant
pursuant o the accident and that further this setiament is reached on @ withoul prejudice and without admisaion of liabiiity
tasis

This agreement is subject to the application of Singapare law and the Singapore Couris have exciusive jurisdiction aver gny
disputa ansng oul of the same

We/l suthorize youio payhe iotal amountof §§ 30.000.00 jp  CHUNNI MOTOR WORK PTE LTD
19 AUG 2009

Dated this ... day of
il
= 1;’( LKK 1)
Sighature: # Signalure: s
Signed by "the workshop” (with chop) Signed by appoimigd Surveyar
HNamea: Mama LKK Aufo Consultanis Pre Lid
' i gl ¥ Fle LI
NRIC e T3 T B1e e Z540 L MNRIE: 51 Ui Ave 1 #01-25,
TeEg . ! 408633
Addross: "13:'-"""" 1 — Address . Singapore
w MG 18 e, BOLLARIIE
v opr Mgy -l T
Mationsdity MNationatity: -
Occupation: Occupation e
- a

" The contents of this documen! apply (o vehick

‘ R T 1Y . Al DersOcul inunies ano gamades
L W\ Phipeey =gl from the aminil
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CHUNNIE MOoTOR WORK
Pre LTo

AMENDED

TAX INVOICE
INDIA INTERNATIONAL INSURANCE PTE |VEHICLE NO ]n.ams
LTD SHA 1764 Y 8.05.2018
64 CECIL STREET MAKE INVOICE NO
#04/05 10B BUILDING TOYOTA 9938
SINGAPORE 048711 MODEL ACC DATE/TIME
PRIUS 09.04.2019 @ 01:30 HRS
Cosl of Repair $ 26.000.00
Sub-total $ 26,000.00
Add : 7 %- GST $ 1,820.00
Total $ 27,820.00

(SINGAPORE DOLLARS: TWENTY SEVEN THOUSAND EIGHT HUNDRED AND
: TWENTY ONLY)

Bk 10, Ang Mo Kio Industrial Park 24, AMK AsoPomt #03- 19, Singapore 568047
GIST Registration No. 2009231 1D Company Registration No - 2000231 101
Tel (651 /HS42 7162 A542 110 Fax (65) 6542 /010



OurRef  CT19040254
comrors

| g

Date. 09 April 2019

TO WHOM IT MAY CONCERN

Dear SirfMadam

ACCIDENT ON 09/04/2018 @ 01:30hrs

ALONG CHANGI AIRPORT 73 TAXI STAND DRIVE WAY,
INVOLVING SHD4TTIK, SHDS3T72C, SHCB2125, SHE2204A

We refer to the above-mentioned accident and wish to inform that Comfort
Transportation Pte Ltd is the registered owner of the taxi bearing vehicle registration
number SHA1764Y (the "Taxi"). The Taxi was hired to SIN SENG HONG(SHEN
CHENGHONG) IC NO §7502931D a registered hirer-operator of Comfort
Transportation Pte Ltd at the time of occurrence of the aforementioned accident at a
rental rate $125.40 per day (inclusive of GST).

Please be advised that the Taxi was insured with India International Insurance Pte
Ltd on a third party basis at the material lime of the accident

We wish to confirm that the aforesaid hirer-operator had obtained our permission lo
undertake repairs for damage on the Taxi arising from the said accident with a motor
workshop of his choice.

Please liaise with the said hirer-operator or his authorized workshop directly for
settlement of claims with third party’s insurance company in respect of the said
accident.

Yours faithfully
Christine Tay

Assistant Manager, Fleet Safety

This is a computer generated letter. No signature is required.

383 Sin Ming Drive Singapore 575717 Mainline +85 8555 1188 Facmimile +65 5453 3183
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++.CLAIM SUBFOLDER...(Pending for Survey Report)

Direct Settlement

CLAIM SUBFOLDER TRACKING

Case  |Wotified | Est Submitted  |Ad) Asmgned | Ad] Rpt [Ad] Submitted _rl'm Autteg Satus
1
wu | 10 Apr 201 e WS 5428,000.00 |ml.,unu-.m ;‘"‘“"‘1 far Survny
Edit Reg Edlt-lﬂllptj Htiurmm” 'm-lluj | _canceic |

Hain Reference

Claim Cetails

ﬂ.l.[ﬂ SUBFOLDER DETAILS

[Created by adjuster]

| Ingured;
| Main
| Clairmane:

Vehicle Reg
Mo SHAL1764Y

| COMFORT TRANSPORTATION PTE LTD, Co.Reg. No.: 1953038218

COMFORY TRANSPORTATION PTELTD, Co. Heg. No.. 1993038218

[09/04/2019 01:00 - :59
Date of LaSS" |19 manths and 2 Days From LTA Reg Date (Man Yr)]

| MEDMDO1S

Palicy/Cover
| Note No.:

Palicy Mo,
(Claimant):

TP/ MCT19040269

SHDATIIK | MCOMOD15

Chunni Motor Work Pte Ltd (HQ) Bk 10 Ang Mo l:aolnuwtnm F-lr! A, l'ﬂ! ﬁ AHI Autopant, S6B047 l'-nn Mnl:m Tei: :554:
162

:lndh Inllrnlﬂnnll Insurance Pte Ltd (HQ) - Tel: 53476100 ..

| Handling . [Handled by Sundarl Nagarajan - 6347 6071

| Claimant's
Insures:

Adjuster

MWlmmm{mj Tei: 63476100
LK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 _ [Handied by BRYAN TANI] . [Final Rpt dus 22/04/2019]
'ASSOCIATED MAIL RECEIVED view All | Campose Case mail | |

|+ I1l_EG (DE/08/2015): Alert - Ad) Mandate Approved (5$31293.40) - SHA1764Y - Claim Handler: Sundar| Na...
o HI_SG (09/05/2015) Alert - Adj Mandate Approved (530.00) - SHALT764Y - Claim Handler: Sundarl Nagara...

| ALL ASSOCIATED TASNSS

Due Date  Priocity Type  Task Group
No resuils.

View Al | Search Tasks | Crests New Task | compiete |
Handler  Assigned By  Complsted On  Creatsd On  Dane?

Subject

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 23/8/2019
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Claim Documents

*SHA1764Y (MCT19040269)
[SHD4773K]

TP
COMFORT TRANSPORTATION PTE LTD
Apr 9 2019 1:00AM
[COMFORT TRANSPORTATION PTE LTD]
Chunni Motor Work Pte Ltd

upiad Docoments | _Uplosd Protos | Compose taw Letter | View [Viaw in Srowser 7]
Video I 15::!# ﬁi @ .
Mo_| Finalizad On Indla International Insurance Pte Ltd (HQ) - Thumbnail Print
1 |o7/06/18 17:30 m?é_mt "!L’I"‘n‘um”:gr’"““m 131} >FHREFTICIANA) 0 | Loaavea
Photos/ Images Boerves 3] O |
%o  Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) - Thumbnall Print
| 1B/05/19 13:30 Front View Right 0 | e | A
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€ 1805191332 General View 0  =aws |
71805191337 | General View O s |
8 18/05/1913:32  General View 0D edws |
1 :wmsm 1332 General View 0  Lleaws Ej
10 |18/05/19 13:32 | Genersl View O | tsiws | 4
11 |18/05/19 13:32 | General View 0O | weows | B
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13 I8/05/19 1312 | General View O =ers | 2
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16 1805191332 | General View O | Lasws | BB
17 IB/05/19 13:32 | General View 0 | loacws | A
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19 18/05/1913:32 | Ganeral View O | aaws | B
20 18/05/19 1332 | General View O | wdws | &
211905191332 | General View O | waws | M
22 18/05/1%13:37  General View O | edwc | A
23 ?imn!ﬂ! 13132 General View D Load G |
24 18050191332 | General View 0 e | B
35 1805191332 | General View ©  aawe | &
26 |18/05/19 13:37 | Genersl View O | tosdms |
27 18/08/1912:32 | Genaral View 0 | wserws | A
iéi |18/05/19 12:32 General View O | taats | B
9 18/05/19 13:32 | General View 0| eadaws &
30 18/05/19 1332 | General View O eaws | BB
31180519 1332 | General View 0O | oadws | BB
37 | 180519 13:32 Ganaral View £ | waaien | Eﬁl
_-3] :;imsnnr.:: Ganaral View ) | Load PG |§J
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214 18/05/19 13136 Reinspection Photo - 0 wwaws | &
215 18/05/1% 1336 | Reinspection Photo D | lsdic | A
216 18/05/19 1336 Reinspection Photo 0 | Lsdws | B
217 18/05/1913:36 | Reinspection Photo O | waaws
218 18/05/19 13:36 | Reinspection Photo © | tads | 4
219 [18/05/1913:36 | Rainspection Phata O eas | B
:ﬁu i.f'.".’“i“f‘_:"“ Ralnspaction Fhoto _ | O | weaws | B4
321 18/05/19 1336 Reinspection Photo O | woews | B
332 18/05/18 13:36 | Reinspection Photo D | aaws |
223 1B/05/18 1336 | Relnspection Photo O waws |
:31 4 18/05/19 13:36 | Reinspection Photo O wowc | &
225 | 18/05/19 13:36 Reinspection Phato - B | wedirc | M
225 18/05/19 13:36  Relnspection Photo B Load G | B2
227 18/05/19 13:36 | Relnspection Photo © | wows | &
228 18/05/19 13:36 | Reinspection Photo - | @ | waaws | B
229 18/05/1813:35 Reinspection Photo O | waiws | A
1230 18/05/1913:36 | Reinspection Phate O  eurs | A
Jil_;;ﬂmﬁ_ﬂ'll_:l:iﬁ Reinspection Phato 0 | waws | A
237 | B0S/19 1336 Aeinspection Phato D | weaws | A
'H]_Ei!fl:lifl.! 13:35 | Reinspection Phate 0 wdFs | B
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DOCUMENTS CHECKLIST Mﬂtl 5'"' ""'"'i
There are no document checklists configured,

. nts Pte Ltd (HQ)
5
L

Show Remarks To: [ Handling Insurer
igkw: EEMAriS ary PP UREESS e RO § T3 orer DarsEn.
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Adjuster Report

LKK Auto Consultants Pte Ltd coreg Mo 1esecr 1sar)
51 Ubi Ave 1#01-25, Paya Ubl Industrial Park
Singapore 408933

Page | of 6

Tel 6256-3561 Fax: 6844-BB05 Email: sur@lkkaulo.com;assignments@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No:  CCa4/11118008417/DWAI0Z

Date: 231082018
REFEREN
Handling Insurer: India Internalional Insurance Ple Ltd  Policy No: MCOMDD15
ﬁ:]:'““"‘ Vehicle gia17gay Insured Vehicle No :  SHD4773K
Dale of Loss! 09/04/2019 Mature of Claim: TP Claim No: MCT18040268
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SHATTGAY
Make & Model: TOYOTA PRIUS HYBRID, 1.8 CVT (A) Engine No: 2ZRS062809
Reg Date: O7/09/2017 (Man. Year: 2017) Chassis No: JTDKB3FUDO3563868
Colour: Blue Odometer: 238822 km
Engine Capacity. 1798 cc
Markel Value/New Car Price: N/A
Sum Insured (S$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable), Yes Footbrake (Serviceable), Yes
Handbrake (Serviceable): Yes Engine Modification Ne Pre-accident Condition
CONDITION OF TYRES
Front Tyre Size: 195/65 R15 Rear Tyre Size: 195/85 R15
Fronl Left Side West Lake 5 mm Rear Left Side. West Lake 5 mm
Front Right Side West Lake 5mm Rear Right Side: West Lake 5 mm
The above values represent the remaining fine treads depth
COST OF CLAIMS Repairer's Adjuster's Difference  Diff %,
Parts 36,508.77 30,032.78 6.475.99 17.74
Miscellaneous ltlems 0.00 0.00 0.00
Labour 6,830.00 3,280.00 3,550.00 5198
Paintwark Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S5) 43 338.7TT 33.312.78 10,025.99 2313
Approved Total (Overridden) [S§) 26,000.00
(S8) 43,338.77 26,000.00 17,338,777 40.01
+ GST 7.00/7.00% (S$%) 3,033.71 1.820.00 12137 40.01
Nett Amount (S5) 46,372.48 27,820.00 18,552 .48 40.01
+ Loss of Use (21.0 x 5540.00/day) (S%) 840.00
+ Car Rental (21.0 x $5125.40/day) (5§) 2,633.40
Nett Liability (S5) 31,200.40
Global Sum Settlement (55) 30,000.00
INSPECTION
Date of Assignmanl: 1042019
Date Inspected: 10/04/2018 Inspected Al
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 23/8/2019
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Chunni Motor Work Pte Ltd (HO)
Blk 10 Ang Mo Kio Industrial Park 2A, #03-

19 AMK Autopoint
Singapore 568047
Estimated Period of Repair; 16.0 days
Adjuster: BRYAN TANI Manager: VIVIAN LAU PEI FENG

NOTE: Thia repart represents aur fingings af the bme and pluce of ingpechon stated hamsin. Such inspection has been camed ouf (o the baat of our
bnowincige and abiily bul any other hability under any ofher circumatances (s hareby expressly excivded
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Adjuster Report

REPAIR DETAILS

Reference

Part Source: MRM-SG Version: 1.0 (Last Synchronised: 25 Jul 2019)

Parts: 144 TOYOTA PRIUS HYBRID 1.8 CVT (A) (Catalogue:Merimen Singapore 1,0)
Labour: Repairer's {Price-denominaled Standard List)

Print Code: (Unsubmitted, no print-code for SHA1764Y)

Validity:

numbers with the END OF ESTIMATES marker on the last estimate page
Further Info: llems/values nol in reference catalogue are preficed with an asterisk *.

Recommended Parts

These estimates ara valid only if they contain the print code (above) on all estimate pages. running page

No. Qty :::_1 Particulars Condition Repairer's Amount

1 1 *BONNET Buckled 950 50FL <*950.50FL
2 1 *INSULATOR ,HOOD Not Necessary 398.10FL *FL
3 1 *INSULATOR CLIPS Not Necessary 380FL “FL
4 1 *BONNET HINGE (RH) Not Necessary 57 70FL ~FL
5 1 ‘BONNET HINGE (LH) Not Necessary 57.TO0FL “FL
6 1 *BONNET LOCK Bent 13260FL *13260FL
7 1 *RADIATOR GRILLE Deformed 438.00FL *43B.00FL
B 1 *RADIATOR GRILLE EMBLEM Cracked BB.OOFL "BB.OOFL
8 1 *LAMP ASSY ,FOG RH Mig Cracked 820.00FL *920.00FL
10 1 ‘LAMP ASSY ,FOG,LH Mig Broken 920.00FL <“920.00FL
11 1 *FRONT BUMPER COVER Denled 49990FL *490.90FL
12 1 *FRONT BUMPER REINFORCEMENT Denled G96.40FL “B95.40FL
13 1 ‘FRONT BUMPER REINFORCEMENT ABSORBER Bent 115.70FL *"115.70FL
14 1 *FRONT BUMPER SPONGE Torn 78.B0FL *TB.BOFL
15 1 *FRONT BUMPER CENTRE GRILLE Deformed J01.860FL *301.80FL
B 1 *FRONT BUMPER CLIPS Necessary 2200FL *2200FL
17 2 *FRONT BUMPER SIDE RETAINER Mot Necessary 154.00 FL ".FL
18 1 *FRONT UNDER COVER Not Necessary 18080 FL “.FL
19 1 ‘COVER ,FRONT BUMPER HOLE, RH Mot Necessary 2838FL *.FL
20 1 *COVER ,FRONT BUMPER HOLE, LH Dislodged 2838FL  *28.38FL
21 1 ;.FEE:‘HEI;ORCEHENT SUB-ASSY ,FRONT BUMPER Not Necessary 241 40FL *FL
22 1 *FRONT BUMPER CENTRE FRAME Mot Necessary 236 90FL *-FL
23 1 “BRACKET ,FRONT BUMPER SIDE ,RH Mot Necessary 82 30FL *-FL
24 1 *BRACKET ,FRONT BUMPER SIDE ,LH Not Necessary 82.30FL *FL
25 1 ‘.ﬁmﬂjgaﬂ ER,FRONT BUMPER ,LOWER (SPONGE Not Necessary 127.TOFL *-FL
26 1 *UNIT ASSY HEADLAMP RH (LED) Cracked 345500FL *3,455.00FL
27 1 “UNIT ASSY HEADLAMP LH (LED) Mig Cracked 3,455 00FL *3,455.00FL
28 1 “HEAD LAMP PANEL {RH) Bent 240.10FL “24010FL
20 1 *HEAD LAMP PANEL (LH) Benl 240.10FL  *240.10FL
a1 *“TOP PANEL CENTRE Dented / Bant 384 BOFL "3B4 BOFL
N 1 *TOP PANEL (RH) Benl 14580FL *145.90FL
2 1 *TOP PANEL (LH) Bent 14590FL *14580FL
31 *BRACE PANEL Benl 7520FL *75.20FL
M1 *RADIATOR ASSY Bent / Punctured  1,881.30FL *1,881.30FL
3 1 *RADIATOR FAN COWLING ASSY Broken 661.30FL “86130FL
3 1 *RADIATOR TOP HOSE ,LH Mot Necessary 43.03FL “-FL
a7 1 *RADIATOR TOP HOSE .RH Not Necessary 42 60FL *-FL

Report was unsubmitted during this print-out.
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No. Qty (2" Particulars Condition Repairers  Amount

38 1 *RADIATOR BOTTOM MOUNTING Not Necessary 27 50FL “FL

9 1 *STAY ,RADIATOR SUPPORT ,RH Not Necessary 65.70FL “FL

40 1 *STAY ,RADIATOR SUPPORT ,LH Not Necessary 65.70FL " FL

a1 *DEFLECTOR RADIATOR SIDE, RH Not Necessary 8350 FL . FL

az 1 *DEFLECTOR RADIATOR SIDE, LH Not Necessary 77.00FL "FL

43 1 *AIR CLEANER HOSE Not Necessary 82 12FL “FL

44 1 *AIR DUCT Not Necessary 129 40 FL “FL

45 1 *INLET ASSY ,AIR CLEANER Mat Necessary 132.00FL “-FL

48 1 *AIR DUCT CENTRE Not Necessary 94 03FL . FL

47 1 *CONDENSER ASSY W/RECEIVER Bent/Punctured  1,336.60FL *1,336 80 FL

48 1 “FENDER SUB-ASSY ,FRONT LH Dented 84530FL “94530FL

49 1 *FRONT FENDER SHIELD LH Not Necessary 196.60 FL “.FL

50 1 *FRONT FENDER SHIELD CLIP Not Necessary 3.80FL “.FL

51 1 *FRONT FENDER HYBRID EMBLEM ,LH Necessary 5350FL *5350FL

52 1 *ENGINE MAIN WIRE Connector 6,138.00 FL *6,138.00FL

Broken

53 1 *FRONT NO.PLATE Bent 2500FS *2500FS
54 1 *FRONT NO PLATE TRIM COVER Bent 30.00FS *30.00FS
55 1 *FRONT NO.PLATE GARNISH Cracked 99.00FS *89.00FS
56 1 *REAR TRUNK LID COVER Dented 1,126.60 FL *1,126 60FL

57 1 *REAR TRUNK LID LOCK Damaged 45T BOFL *457 90FL

58 1 *REAR TRUNK LID COVER TRIM BOARD Not Necessary 254 40FL “FL

58 1 *REAR TRUNK LID RUBBER Deformed 36520FL *365.20FL

60 1 *REAR TRUNK LID GLASS (BLACK DOOR) Necessary 1.569.70FL *1,568.70FL

81 1 *GARNISH SUB-ASSY ,BACK DOOR ,0UTSIDE Cracked 889.70FL *BBO.7OFL

62 1 *REAR TRUNK LID LOGO (PRIUS) Necessary 5280FL  *52.80FL
63 1 *REAR TRUNK LID LOGO (HYBRID) Necessary 5280FL  *52.90FL
64 1 *REAR TRUNK LID LOGO (TOYOTA STAR) Necessary 4700FL  *"47.00FL
85 1 ‘REAR BUMPER Dented 458 60FL “*458.80FL
68 1 *REAR BUMPER REINFORCEMENT Dented 318.80FL *318.80FL
87 1 ‘REAR BUMPER UNDER COVER Deformed 552 B0FL *552.60FL
68 1 *REAR BUMPER SIDE RETAINER Not Necessary 112.70FL “.FL
69 1 *REAR BUMPER UNDER SIDE COVER (RH) Not Necessary 232.00FL *.FL
70 1 *REAR BUMPER UNDER SIDE COVER (LH) Not Necessary 232.00FL “.FL

711 *REAR BUMPER UNDER SIDE CENTRE COVER Deformed 552 B0FL 552 60FL

72 1 *REAR BUMPER TOWING COVER Cut B270FL  *82.70FL

7301 *REAR BUMPER CLIPS Necessary 2200FL *22.00FL

74 1 *ARM SUB-ASSY ,REAR BUMPER,RH Mtg Broken 130 60FL *139.60FL

75 1 *ARM SUB-ASSY ,REAR BUMPER,LH Dislodged 139.60FL *130.60FL

76 1 *SEAL ,REAR BUMPER SIDE ,RH Mot Necessary 148 40FL “FL

71 *SEAL ,REAR BUMPER SIDE ,LH Not Necessary 148.40FL “FL

7 2 *TAIL LAMP ASSY (UPPER) (LH/RH) Cracked 1.115.80FL *1,115.80FL

79 2 *TAIL LAMP ASSY (LOWER) (LH/RH) Cracked 1,096.80FL *1,006 80 FL

80 1 *REAR END PANEL Dented B0Z10FL *BO2.10FL

81 1 ‘REAR END PANEL GARNISH Bent 121.60FL *12180FL

82 1 ‘REAR SPARE TYRE PANEL Dented 667.70FL *867.70FL

83 1 “REAR SPARE TYRE CUSHION (FLR BOARD CENTRE) Mot Necessary 390,00 FL “FL

84 1 ‘REAR EXHAUST PIPE Ben! 1,163 40FL *1,163 40FL
85 1 “REAR EXHAUST PIPE HANGER Not Necessary 40.70FL “FL

86 1 “REAR EXHAUST PIPE INSULATOR Not Necessary 314,60 FL “FL

87 1 “REAR FENDER ,LH Dented B36.70FL *B36.70FL

88 1 *REAR FENDER ,RH Dented 836.70FL *B36.70FL

80 1 “REAR FENDER SHIELD (LH) Mol Necessary 134 20FL " FL

| Report was unsubmitied during this print-oul. |
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Part

No. Qty No. Particulars Condition Repairer's Amount
80 1 *REAR WINDSCREEN GLASS WITH MOULDING Necessary 1,778.30FL *1.778.30FL
o 1 *REAR WIRING ASSY Not Necessary 582 40FL *FL
g2 1 “REAR TRUNK LID APPS STICKER Necessary 40.00FS  *40.00FS
63 1 *REAR TRUNK LID COMFORT & TEL NO.STICKER Necessary 60.00FS “B0.00FS
84 9 *REAR BUMPER REVERSE SENSOR Damaged 135.70FS *135.70FS
g5 1 *REAR WINDSCREEN SEALANT Necessary 48.00FS “48.00F3
o8 1 "SPARE TYRE NUT Bent B5.00FL *B5.00FL
a7 1 *RADIATOR TOP PANEL CENTRE Repeated 364 80 FL *FL

FaFmanchisa part. S=SpcNetl. L=ListilamDisc

Sub Total {(S§) 45,527.04 39,8598.48

- List tem Discount on L Items 20.00/25.00% (S§) 901827  9,865.70

Total Parts (S§) 36,508.77 30,032.78
Report was unsubmitted during this print-out. |
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Recommended Miscellaneous Items
There are no new miscellansous lloms sslectod
Recommended Labour
No Particulars Lab.Type Repairer's Amount
Labour ltems
1 PANEL BEATING New 3,000.00 1,400.00
2 SPRAY PAINTING CHARGE New 2.250,00 1,400.00
3 WIRING CHARGE New 100.00 80.00
4 TUFF KOTE New 150.00 80.00
5 TOWING CHARGE New 50,00 0.00
&  REMOVE/REFIX AIRCON & REFILL GAS New 150.00 80.00
7 DIAGNODSIS & RESETTING TO ERASE FAULT CODE New 480.00 0.00
8 REMOVE/REFIX CUSHION & UPHOLSTERY REAR New 160.00 80.00
8 REMOVE/REFIX REAR WINDSCREEN GLASS MNew 120.00 80.00
10 REMOVE/REFIX REVERSE SENSOR MNew 80.00 40,00
11 REMOVE/REFIX FUEL TANK New 150.00 0.00
12 REMOVE/REFIX EXHAUST PIPE Mew 150.00 60.00

Gross Labour Cost (55) 6,830.00 3,280.00

Report was unsubmitied during this print-out.
< END OF ESTIMATES >
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