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FALCON.AIR

WONG CHIN LUNG
6 TAD CHING ROAD #1312
SINGAPORE B18723

Aftention Motor Claim Department
Contact 81290881

FALCON-AIR AUTO SERVICES PIE LTD

CO. REG. NO,: 1995-01140-D
GST REG. NO.: 19-9501140-D

Estimate - ES003426
Data  0B04/2019
Viehicle Num, SJA7298M
m: TOYOTASIENTA

Cha
Accident Date 30/03/2019

Claim No.

Reference TP NTUC VS Il

Polcy No.

Unit Pice  Amount 5%

LIST ITEMS _
1 1 RH FRONT FENDER 725000
2 1 RH SIDE MIRROR BASE — jphet= 1,14500 Coms
a1 RH SIDE MIRROR BACK COVER -rh.;. W 8519 gy
List TotalS$ - 1,965 19 2
25,00% Discount SS 48130
147389
Log
LABOUR -
SPRAY PAINTING FRONT & REAR ACCIDENT DAMAGED AREAS 60000 40
TO REPAIR RH FRONT DOOR, REPLACE RH SIDE MIRROR 5
INCLUDES KNOCKING & REPLACEMENT OF PARTS 45000 2@
Labour Total 55 1,050.00
E&OE Total S 252389
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Head Office: l?&Snan WIDI—DHWFH A0 7 Sn Mirg Autocare Singapore 575721 Tel 44520880045458.0880 Fax t454-TB67
tranches: Tampses 3 Bik 5006 #01-200 §(528840) Tel 4789-7997 Fax &788-7997 » Mo, & Pandan Loop (8% | /7 Bk K] 5{1 28226] Tek 6779-5665 Fax 67751110
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Print Received Message

This mall ks associated with :

*SJAT298M
[SHD4102Y]
TP

WONG CHIN LUNG
Mar 30 2010 7:00PM

Falcon-Alr Aulo Sarvices Pla Lid

From India International Insurance Pte Lid (HQ) (II_SG), sent on 18/04/2018 10:57 AM.
Te LKK_HQ
Subject  Alert - Adj Mandate Approved ($$0.00) - SJA7288M - Claim Handler: Sherini Pillai

ihppmved:u.uu.




6/20/2019

= AUDIT TRAIL

Merimen e-Claims

Claim Audit

Ma, on Audit Remarks = By
[A]
I jo.e8 299 cim DY Modified Claimant's Name: -> WONG CHIN LUNG, Claimant's ID: -> S1818296C. o
| KWAN
0 Apr 2019 1Al
2 }1:'5‘1" 19 cim veh Model Changed (205503) TOYOTA STENTA 1.5 (A), a-;‘u;
KWAN
10 Apr 2019 Reg No: S1IA7298M. Acct Date: 2019/03/30. Clalm Type: TP. Insurer: Indla Internationa I'I[;'IL
3 19:51 Cim Created | Insurance Pte Ltd (HQ). TP Insurer: NTUC Income Insurance Co-operative Ltd (HQ), W MET
: orkshep: Falcan-Alr Auto Services Pte Lid (Pandan) .
LA]
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[A] |
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oW
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| A
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MIN
[A) .
JOANN
14 (2 oe 27 cim ot Modified JP} Reg. Date: -> 2007/12/19., ; fm
MIN
[A]
JOANNE
15 1o “77 cim Details Notified LEE
: KHANG
MIN
CurReq:2179,59:PODS Liabllity: 100% Quantum: (a)CORW/GST: §1,872.50+ (b)LORW/ u[qgw
16 20 JUN 2019 o4 mandate Request  GST(4days x §70.00): $299.60 + (C)LTA/GIA search fee: $7.49 = Total: $2,179.59 Vehl | om0
| e cle Modei: Toyota Sienta (1496¢c) 4 recommendation repair days For your approval ple 12 U
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ACTIVITY

hitps://singapore. meriman com/claims/index.cfmHusebax=MTRadjuster&fuseaction=dsp_viewhisloryScaseid=8114198exlid=3005188CFID=5470007...
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B2472019 Mermen e-Clalms

Print Received Message

This mail is associated with ;

'SJAT298M (MCT19030818)
[SHD4102Y]
™
WONG CHIN LUNG
Mar 30 2018 7.00PM

I
Falcon-Air Aulo Services Ple Lid

From India International Insurance Pte Ltd (HQ) (II_SG). sent on 20/06/2019 15:09 PM.
To LKK_HO
Subject  Alert - Adj Mandate Malntained - SJAT2588M - Claim Handler: Sherini Pillai

Maintained: When was the period of repair? If it falls on weekdays LOR can be halved since TP veh is an OPC.

hitps-isingapore. mafimen. comiclaims/index cim7fusebox=SVCmail&fuseacion=dsp_Prin&CFID=54872354ACFTOKEN=T07dT 1309c24484c-4300F. M
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16 Apr 2019
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16 Apr 2019
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16 apr 2019
10:57

03 Jun 2019
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03 Jun 2019
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03 Jun 2019
14:585

20 Jun 2019
12:48

20 Jun 2019
15:09

20 Jun 2019
15:09

10 Jul 2019
10:05

Audit

Clm Dt Madified

Cim Veh Model Changed

Clm Created

Adj Co Assigned

Adj Next Rpt Changed

Adj Mandate Set

Label Added

Adj Adjuster Assigned

Ad) Mandate Request

Adj Next Rpt Changed

Adj Mandate Set

Adj Rpt Initiated

Cim Dt Modified

Cim DY Medified

Cim Details Notified

Adj Mandate Request

Ad] Next Rpt Changed

Adj Mandate Set

Adj Mandate Request

Merimen a-Claims

Claim Audit

Reimarks By
[A] HOW
MElL
KWAN
[A] HOW

MET |

Claimant's Name: == WONG CHIN LUNG, Claimant's 1D: -> S1818296C.

(205503) TOYOTA SIENTA 1.5 (A).
KWAN

[A] HOW
ME]

KEWAN
[A] HOW
MEL

Reg Mo: SIAT298M. Acct Date: 2019/03/30. Claim Type: TP. Insurer! India Internatian
ol Insurance Pte Ltd {HQ). TP Insurer: NTUC Income Insurance Co-operative Ltd (HQ).
Warkshop: Falcon-Alr Auto Services Pte Ltd (Pandan}

L¥¥ Auto Consultants Pte Ltd (HQ):
KWaN
[A] HOW
MEI
KEWAN

[A] HOW
MEL

Next Rpt:Final Rpt.Due Date:2019/04/22

Appraved:0.00, Reinsp: Ad) decides.
! EWAN
[A] HOW
MEI
KWAN
[A] HOW
MEI
KWAN
[Al
Asher
Sng |
Rong i
[1]
Sherinl
Plllal
1
Sherint
Piblai
{Al
JOANNE
LEE
KHANG
MIN
(a)
JOANNE
LEE
KHANG
MIN
[A]
JOANNE
LEE
KHANG
MIN
[A]
JOANNE
LEE
KHANG
MIN
[A)
CHEW
HS1AD
TONG
(1 |
Cur Rpt:Final Rpt. Cur Due Date:2015/04/22. Mandate Remarks: When was the period Zuhaidah
of repair? If it falls on weekdays LOR can be halved since TF veh is an OPC. Hta
Samsuri
[n
Maintained: When was the period of repair? If it falls on weekdays LOR can be halved si Zuhaidah
noe TP veh is an OPC. Bte 4

[A]

[30653):Direct Settlement.

[None] ->= MOHD TAUFIKH BIN HAMID

Cur.Req:0,00: PODS: LIABILITY: 100% REMARK: B:26 OID OPEN DODOR

Next Rpt:Final Rpt.Due Date;2019/04/22

Approwed: 0,00,

Insured Name: > -. Insured [D: -> =,

IP) Reg, Date: -> 2007/12/19.

Cur.Req:2179.59:PODS Liability: 100% Quantum: (a)CORw/GST: $1,672.50+ (b)LOR
w/GST({4days x $70.00): $299.60 + (c)LTA/GIA search fes! §7.49 = Total: $2,179.59
Vehicle Model: Toyota Skenta [ 1496cc) 4 recommendation repair days For your approva
| ple

Cur.Req:2025.79:Basad on rental agreement, the repair period was fall under weekday

5.We seek your mandate as follows: - Quantum: (a)CORw/GST; $1,672.50+ (bJLORw/ P-C!Siﬁﬁ
GST(4days x $35.00): $145.80 + (c)LTA/GIA search fea: $7.49 = Total; $2,029.79 TONG

12



o9 | Merimen e-Claims

) Rate From 4| »] pate To 4|TF[»] Audit Type | None v| 6o
Ii‘-'llﬂl'f o - ]
No record
Merimen Billing for this case - Transaction History |
| Aef Bl D Azt Typ ace Fumm :-'L_}L'r'.'.‘:.d fer | _ Rer | Amount
| 26 e Motor cnnt;lr‘u:“n;ugm cmjﬁ Pte |  SIA7298M | SHDA102Y ‘ 11.77

hitps://singapore merimen com/claims/index.cim Plusebox=MTRadjuster&fuseaction=dsp_viewhistoryAcaseid=8114108extid=3005194CFID=5573538 . 22



imzne Marimen e-Claims

Print Received Message

This mail is associated with ;

*SJA7298M (MCT19030818)
[SHD4102Y]
TP

WONG CHIN LUNG
Mar 30 2018 7.00PM

[
Falcon-Air Auto Services Ple Lid

From India International Insurance Pte Ltd (HQ) (lIl_SG), sent on 10/07/2019 10:24 AM.
To LKK_HQ
Subject  Alert - Adj Mandate Approved (5§2028.79) - SJAT298M - Claim Handler: Sherini Pillai

Approved:2029.79.

hitps://singapore. meniman comiclaimalindex.cim?usebox=SVCmail&fuseacion=dsp_PrntACFID=55788307 ACFTOKEN=89c6c170abd 127d4-ADEFD 11"



Hsiao Tcnﬂ !LKKAutn!

From: ANDY <andy@falconair.comsg>

Sent: Friday, 12 July 2019 9:02 AM

To: Hsiao Tong (LKKAuUto)

Subject: RE: Your ref: TRC/FAS/II/PLO332T (SIAT298M) *Our ref: CC4/11119006414/T1pa3

[ACCIDENT INVOLVING SHD 4102Y(lll) AND SJA 7298M ON 30/03/2019)

Dear Hslao Tong
We are pleased to accept your offer

Best regards

Andy

Falcon-Air Auto Services Pte Ltd

Add : No. 8 Pandan Loop (Blk K / Blk 1) Singapore 128226 Tel No : +65 67795665 Fax No : +65 6779 1110

From: Hslao Tong (LKKAuto) [mailto:chewht@Ilkkauto.com]

Sent: Friday, July 12, 2019 8:48 AM

To: 'andy@falconair.com.sg’ <andy@falconair.com.sg>

Subject: Your ref: TPC/FAS/III/PLD3327 (SIAT298M) *Our ref: CC4/11119006414/T1pa3 [ACCIDENT INVOLVING SHD
4102Y(I11) AND SJA 7298M ON 30/03/2019]

Your ref: TRC/FAS/II/PLO3327 (SJAT278M) Without Prejudice
Our ref: CC4/1119006414/T1 pa3

Dear SirsiModam,
ACCIDENT INVOLVING SHD 4102Y(Ill) AND SJA 7278M ON 30/03/2019
We refer to the above matter.

We propose setflement at a global sum of $2,000.00(all-in). The breakdown of our offer is as follows: -

1. Cost of Repair [w/GST) $ 1.77B.51
2. Loss of Rental (4days x $50.00) [w/GST) $ 21400
3. LTA/GIA Search Fee 3 7.49

Please confirm acceptance.

"Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed /[ inferred
from this negotiation of terms/settlement.

in the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of llability/damages, either party is not bound, therealter, by the negotiation terms/settlement.”



Best Regards,

Hsiao Tong, Chew | Caze Handler

LKK Auto Consultants Pte Lid

Phone: 6742-3197 | email: ¢hewht® [kkauto.com | fux: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubl Avenoe 1, #o2-25 | S(408933)



Mg ﬁiul
- FALCON-AIR AUTO SERVICES PTE LTD

Cow Feg Mo _ 1979301 | 400

GET Mg Moo 199501 140D

FALCON-AIR
22 May 2019
Cur Pet TPL/FAS, wfLr332
Atiy ITGR Cleiids Tl r AR TMINT
INDIA INTERNATIONAL INGURANCE FTELTD
E4 CECIL STHER T wiis A0

108 BUILL14S
SINGAPGRE 043711

Doar Sir JMadam

nb s ALCI e NT VO e 3 A 7249810 & SHDA107Y ON 30/03/2019 ALONG IURONG EAST MRT STATION

Tl 37~

We &g 2leased 1o have a direct scriiement with you baseu on the fel'owsng:

BNDedals L - __Amountiig
2 LororRgenoar 157250
J Mprise Bane @ ST X Dar 1612 f)
LS yeart i Tes 759

2179 59
M

Toclesed dre the relevact dosaients for your reference.

'nank you ago beet regarzs,

Andy; Esperafira
Wenk=han Manager
(Pandan Loop Branci
Tel . 6779 S6E5 Fai 5779112
Emallz s '
L rledse canert all eoiresnontenees with regards to the anove cdase o Na, 8 Pandan Liop
(B 0 BIL 1) Seimgnane 123276

"Without meejudice to Injury/ Madical Tlam®

FALCON AIR AUTO SERVICES PTE LTD

A LDRLery ol F i ori-Aar H.‘:I'_"lﬂ"lli!. "re Ltd)

Howel Office 1 8 | 16 Sip Sling Dreee #010a/07 13 805 | 7 50 Ming Aoocais YSTSTTI1] Ten 4550800 / f 380080 P 04541067
Branehers 1 Tamgenes 3190 DR S0O06 801300 S5I0B40| Tet ATEN-TIIY Fax AT8E.TTI0= Mo 8 Pancan Loog (I § Bl i) 500 JEF2S) Ted AFFESS0S Faa 21181110
WeDEEE wiew IEconder com s Emuel emasifalcomamr com s



AUTHORIZATION TO ACT

9 %’C/N & CHIN LUWNG (“the third party claimant”)
of C TAQ CyING Rp# 3~ 12 jﬂ-13713 (address),
owner of Sk T29¥M (vehicle no.) hereby authorize

EALcon- AR AcTe SERVICES PTE LD

(“the workshop®) to act for me with respect to my claim for
repair costs and/or rental and/or loss of use (*claim”) for my

vehicle no. S SA T}ﬁ&'f‘d that was damaged pursuant te the

accident which occurred on 20 !:3 ! ni‘:! (date) along JURO NG
EAST MRT STATIen TAX! STAND (1ocation)
SHDOAHODY

invelving vehicle no/s

{“the accident”™) .

1 further authorize the workshop to settle my above mentioned
claim in a manner that they deem fit and the workshop is further
authorized to receive payment further to settlement of my claim
with payment chegque/s being made in fawvour of the workshop.

1 further acknowledge that any settlement the workshop may reach
on my behalf is on a without prejudice and without admission of
lisbility basis insofar as the driver/owner/insurers of the other

vehicle/s is concerned.

Dated this 27  gayof __©f  (month) 20 [Sf (year)
a ) 5

signed by “the third party claimant”
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- FALCON-AIR AUTO SERVICES PTE LTD

HALCON-AIR

imICLA INTERNATIONAL INSURANCE PTE LTD
£4 CECIL STREET #05-00 |08 BUILDING
SINGAPORE 049711

Attenlion | Motor Glaim Departmant
Coniact - 62238122 Fax No. : 62244174

€O. REG. NO.: 1995-01140-D
GST REG. NO.: 19-9501140-D

Tax Invoice - T1101068

Date - 30/04/2019
Vehicle Num. - SJA7268M
Make/Model - TOYOTA SIENTA

Chassis/Engh
Accident Date - 30/03/2019
Claim No

Reference TP NTUC VS Il OL/S $1750.00
Pollcy No.
Amount 5%
LUMP SUM REFAIR
INCLUSIVE OF PARTS , LABOUR & PAINT 1.750.00
E &0E Total S5 : 1,750.00
P T 7% GST S§: 122.50
far Ng Amount Due S§: 1,872.50
E tllmmy ) e ——

for FALCON AIR AUTO SERVICES PTE LTD

\l

FALCON-AIR AUTO SERVICES PTE LTD

[ aLskcary o Falcorwier Holdings Pre Lid)

Head Office: |75 Sin Ming Diive #01-06/07/1

granches: Tanipenes St 93 Blk 5006 #01-200 5{528840) Tol &TB9-7997 Tax GTOETFST » Mo 8 Pandan Loop (B |

Websites:

3. 05 7 5in Ming Autocare Sngapore 575721 Tel £457-0880VE645E8-DHA0 Far p454-7867
/ B K| S 28276) Ve ATTHSSE5 Fax 6TTE |

sl Faicorisir coom 5 E-maill email 3 alconar Com sg




FALCON-AIR

FALCON-AIR RENT-A-CAR PTE LTD

FAINVOICE: ppL () 7254

i -

VI frvd i TR AT
V. A N Vehicie Reg. Ne. Madel Type T Co. Reg. No.: [985-044 155
1 37p 6F4/ R, GOT g No.: M2-00041 255
FatesMemarns O ine GIT 0 exc GST | Reneal Perios | Agreed
fj‘ﬂ l'?‘?;if ,,?. Feturn Date
5 o) reDay  § Por Week | MM = 1T n
e o o Cllio> 26 _lg ¢lg n...]_l_lglﬁnzl_l_ﬂﬁlzn_s_ﬁ;
L]
Pl Firmt Km Free . thereafter,
N i B[22 ‘Tn'é— u..n..lﬂﬂ&ﬂﬁ'f_ﬂ'léﬂllmlm
Chargeabie a1 § Per Km :ﬂl
Hirer's Mame Collition Reductian
vong <A Zurt g et
Address Pertenal Accident tnsurance O Actept | 01 Dexline
i { TRO CHendl RP -dt3=12, PerDay  § Per Mtn X
Renisl Charge Computation ooRan Centi
Calieg. No. Tel No (Res/tirPgr) Fax. No.
G124 gt/ o =
Beterercr Cantact Tei. Ne, |0t e dﬂ-f _,Z BO | 25
Divkewr s Marme
cHAN LAY cuing © ,36/#/5’2
Criver s Addrens —_
/0 Tao C'é‘_)ﬂ -
Tel No. [Hew™fPgr| Paszport/.C. Nr Courtry
sxrﬁzrﬁﬁ' r
Driving Licence Nr, / Paz Date | lssued By Detivery / Caliectaon Fes
7/%/ 1452
Addmonal Drivers Name = D.08 Petral
Mac
Additional Oriver 1 Address
Tet No. ffes/HPPgr) Psspont.C. Nr.ACauntry
Driving Licence Nr Expiry | Pass Date tesued By
m“w 0 Caah O Chegque/Ness O Card 0 @in Co
Detals of Payment Amourt§ | Date | Wecd by
ﬁ O By Cash O By Credit Card/Nets
L |mecoived s : By Hirer X =
o Paymers feceves - oty e oy
Hirer ix revponsibic for the first § _de 2V 00 grops for collition/damege 1o it
ety 6. FilconAl's] vediicie linchuding windscreen] and stio vt § 7, ) oo | ek i ftation ] hiiimtind
exoen for codiition/dsnage to third pary's vehicke for rach and svery accident‘damage
Vehighs 10 be driven in Singapore anly. Prohilited to entes Malsyals by Liw. = i
MT Remarks: Viehicle in
_@‘— l wolhowor L tneicate petral level whien wenirie by ehecked out
Cﬁﬂﬂ ,{:dy {&af J’f_réifrfﬁ “ % SV O I] y Micticaze pewrnl levsl wiven vehicis 1§ returTed
R TG e s Rk & S 3eh tmre | e FA RENTAL AGREEMENT NO.:PDL (] | 254

FALCON-AIR RENT-A-CAR PTE LTD

| subsickary of Falcor-Alr

e Ligt)

Head Office : Bk |74 %n Ming Drive #0 108707/ 13, #0517 Sn Ming Autocare 5575721 Tel 64520880 / 64500080 Fan 6454-7802

Branches : Tampines 5t 93 Bk 7008 #01 IWHSM-EI Tel: 6TES-T997 Fanc 4TBE-TYHT » No B Pardan Loap

w1 o

L A e T

[k 1/ K] 5{128226) Tet 6779565 Fa 67791110



FALCON-AIR

FALCON-AIR RENT-A-CAR PTE LTD

FTAX INVOICE

FAINVOICE: ppL (17754

e GoEr b PO iy e

oy e
V. A Nr Veehicie Reg. Nr. | Modet Type [ R L T U
A GET Meg. No.: MZ-0004125-5
Rater/Rermarky D . GET M exc. GST Rental Period Agresd Betutn Duste
L] Per ' Por Wesh | KM i f
- n e85 8 e 9 TS T TRV
J Per Month 5 = prs o e =
Flua First Km Free Per . tharsafier, our Tanes
= MQJ,II__LJLJIJ_||I1i
L]
Chargesbie ot § Per Km et | - ey, i -
Hires'i Mams Codlishan Damege Excets Reduction O Accept O Dedine
$ PerDay § Per han
Hirers Addrest g | Pervona Acckdent inmarance 7 Accopt 7 Decine
i FerDey § Fer MR
b L = 4 fontal Charge Comgritaton Daodlars Corty
Ca.fieg. No Tet N (Bes PPy Fax. No. A
[PA——— Tei N, [Ofe) : i h. J
Dabrre § Mo . D.ON
Devenr § Adarers =
e o]
Py - Faizpory1.C. Ny /Counry = fi=
Drtving Licenoe hr, Expiry | Pazs Date nzued By Deltvery # Coflection Fee
Additionsl Oriver s Mamse Dog Pesrot
S — = Mizs
Additional Orheer 1 Address
Ted Mo, (ResHRRgr] me
Ormwing Liceco Expury | Pass Date sl Add G5T @ ~ !4
Method OF Payment T Cawn T Chague Nem (1 Cang O @ Co
!dw Amount § Daee Fecd by
_ _‘mm O By Casn 1 By Creit Cardt/fet
5 ! Receted 1 By Micer X _
* Total Payment Recetved _ Ourt By i ey
|
Hiver i responsibie b thee fra 4 “mhmu“ -J"'"-'J‘ e —— M
ety e, FalenseAle's) wetsiete jinciating sinst ey s sno et | ) (S By St l Shmping fy
exness o colibbaryimmaoy o WU fusty | ericns for cach sl evrTy JSITERETEderaice — Pl
Virfiicts & b dtteers = Siragagoes anly. Srhiered to erier balayie ty L S o |®
MT-H [ —— =
i Y W
E ' T W F L indiase petrai irved when vehicls s trcied out
“Ill IIilJ y ACATS Tl it e e [ TG
x i = e
Hiser's signature signifies scceptance of sgreement (Please read owverieat lor 3 =
D FA RENTAL AGREEMENT NO. :PDL (| | /54

FALCON-AIR RENT-A-CAR PTE LTD
witrsdary of Falcor-alr Bolongt Pre Lid|
Huad Office : B& | 14 S Mg Detee 80 1-06/02/1 1 00517 Uy Ming Autocae Y575F21) Tet 64570880 7 A458-08E0 Fax: 64547802
Eranches : Tampires 3t T3 AN 006 #01-J00 LS2E0] Tel 67697997 Fax: 6THE TTTT « Mo 8 Panoan Loop [k 1/ i) &) 1 28226) Ter 67795665 Faw 7791110
Webite W taionae com sy Email pandamsiPlsicone com g



FALCON-AIR
WONG CHIN LUNG
6 TAD CHING ROAD #1312

SINGAPORE 618723

FALCON-AIR AUTO SERVICES PTE LTD

€O, REG. NO.: 1995-01140-D
GST REG. NO.: 19-9501140-D

Tax Invoice - PL114437

invoice Date : 080572018
Vehicle Num. . SJAT298M
MakaModel | TOYOTA SIENTA

Mileage(Km) |
Contact: 891290861 PO/MIO/RO# -
Ref /Remark : SEARCH FEE
SN Quantity Particular Unit Price  Amount S5
1. BEING SEARCH FEE FOR VEHICLE 7.00 7.00
DOA 30032018 INDIA INTERNATIONAL INSURAMNCE
SingDollars * Seven & Cents Forty-Nine Only
ES0E Total S5 © 7.00
7% GSTS§ - 048
Amount Due S$ 7.49
v A ==========
PR ‘) :) Terms - Cash
Ll
Customer's Signature/Co. Stamp IurthCGN AIR AUTO SERVICES PTE LTD
FALCON-AIR AUTO SERVICES PTE LTD
¥ utEetary of Fairoeed Halthing P L
l'_hﬂ Oifice: | 74 Sn Ming Drive 110607713, #05-1 7 90 Mirng Autocase SincEnoe 51° T T A REI A SR D :-Il- LS BTN
Branches: Tarpires 3973 ik 0004 801200 W5208400 Tal 47897957 Fax A7ES 7997 « No 8 e Locg (B | 2B K 91282281 Tl 7795845 Fan £770-0110

Websites: sy bsconar com o E-mall: smalsoro



06704 201% BAT 1Q0:0&8 PAX ==+ pandan aoL/

Enquire Vehicle Insurer

Vehiclelncident Searchlnsurance Insurance
No. Date/TimeStatus Company Company

Code Name
30Mar 2019/ INDIAINT'L INSPTE
SHD4102Y Successful 105
19:05:00 LTD
Previous OK
-~
- e
Wiakakmple iAoy
Ng Jacqueline has successfully logged out.
Your last login date and time was 04 Apr 2017, 10:01:564,
To return to ONEMOTORING, please click here
For security reasons, please CLEAR YOUR CACHE after each session,
Session Transaction History
Axset Owner ID Tramsaction Amount(S$)
S/No@ Assailypes AsstiDs =~ ¢ TeswstonTyped ® PR . v ] .0ve A
1 Vehicle SHD4102Y - 18.32 Insurance Enquiry  7.49 06 Apr 2019/

(GIRQ Payment) 10:02:44



Merimen e-Claims Page 1 of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

Direct Ssttlement

|CLAIM SUBFOLDER TRACKING

Casz | Nolifid Est Submated | AS) Asmgned | Ad) Rpt Agd) Sutmitted  [ins Auth'ed | Status
a0 Jun 2010 A8 CanrRL $$1,750.00 $$1,750.00 RAnGis Tor Survey
" : port
_‘:‘ﬂl‘-ﬂl Eam ad) e | Euit Frtmates | | view mn | |l c case |

Claim Details

|[Created by adjuster]

Clai ’ WONG CHIN LUNG, [D: S1818296C

[Vehicie Ao, ~T30/03/2010 19:00 - 59
No.: SRCAJINNN Date of Loss! 1135 Manths and 13 Days From LTA Reg Date (Man ¥r})]
|Claim Type: | TP / MCT19030818 Policy/Cover | oM0015

| Note No.:
Vehicle Reg.

|
Policy No. |
No SHDA102Y . 150254775751 1{CLASSIC)
| (Insured) N | (Claimant):

- [Em:
Repairer: Falcon-Air Auto Services Pte Ltd (Pandan) No B Pandan Loop, Clement - Tel:
m‘:ﬂ‘f India International Insurance Ple L1d (HQ) - Tel: 63476100 ... [Handied by Sherini Pillal]
Claimant's
IIl'n:u.-n-mr:

LKK Auto Consultants Pte Ltd (HQ) - Tel 52563561 _ [Handled by MOND TAUFTKH BIN HAMID] .. [Final Rpt due
Adister: | 22/04/2019]

ASSOCIATED MAIL RECEIVED

NTUC Income Insurance Co-operative Ltd (HQ) - Tel:

_ - view Al |  Compose Case man ||
'+ I_SG (10/07/2019): Alert - Adj Mandate Approved (S§2029.79) - SJA7298M - Claim Handler: Sherin) Pil...

o L SG [20/06/201F): Alert - Ad) Mandate Maintained - SIAT298M - Claim Mandler: Sharini Pillal

o IN_SG (16/04/2019): Alert - Adj Mandate Approved (530.00) - SJATI9EBM - Claim Handler: Sherini Fillai

ALL ASSOCIATED TASKS™ View All | Search Tasks | Croate New Task | Compiete ||

|| DusDate Priority Type  Task Group Subject  Handler Assignad By Completed On Created On Done?
| N resuis.

https.//singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=dsp ... 29/7/2019



Merimen e-Claims

Claim Documents

*SIA7298M (MCT19030818)
[SHD41D2Y]
TP
WONG CHIN LUNG
Mar 30 2019 7:00PM

[COMFORT TRANSPORTATION PTE LTD]
Falcon-Alr Auto Services Pte Ltd

Page | of 2

upiosd Documents | Upioad Protos | Compose tew Lener | View [View in Browser ]
| Photos/Images - Boerpoge V] A
e |Melabel/Reorder | LKK Aute Consultants Pte Ltd (HQ) Thumbnall Print
1 20/06/19 1243 Odometer Reading 0 | lcadec | BA
3 I0/06/19 12143 | Chassis Number D | lwawes A
3 120/06/19 1243 | Genaral View O | ace B
|4 |10/D8/19 12143 | General View 0 | adiec | & |
[ JIOAAN 13K ineral Vo 0O | Lo | @ |
& 20/06/19 12143 | General View O | weare B
7 20/06/19 12143 | Genaral View O | wacwc | A
EH' | 20/06/19 12:43 Genoral View g Load b | BA
9 20/06/12 12:43 | General View o O | wadwe |
10 20/06/19 12:43 | General View m——— = O | oowe | A
11 20/06/19 12:43 | General View D | tadirs | A
12 200619 1243 | General View 0 | wearc | F
13 20/05/19 1243 General View = O | weas |
14 20/08/19 12:43 | General View D | adirc | A
15 30/06/19 1243 | General View O | owaws | @
16 20/06/19 12:43 | General View O  wedws | B
17 20/06/19 12:43 | General View O | weews | B
(18 20/06/19 1243 | General View D  iadivs | A
18 |20/06/18 12:46 | Photo After Spray 0D weers || B
20| 20/06/19 12:46 | Photo After Spray = © wews | M
21 [20/06/19 12:46 | Photo After Spray 0D | tedwc | A
!lhwmunhﬂnn - 1 per page w E
Mo | Ralabei/Reorder | LKK Auto Consultants Pte Ltd (HQ) | Thumbnail | Print
1 10/D4/19 15:57 | ACKNOWLEDGEMENT EMAIL TO I11 DD 10.04,2019 © | Losd roe |
1 10/04/18 159:52 | TP ESTIMATE + LTA SEARCH § Load PDF | |
3 10/04/19 19:57 | TP GIA REPORT Load POE

4 1304/18 14:10 | TP ESTIMATE - MARKED B | Load poF

5 030619 15:00 | WORKSHOP INVOICE 0 | Load FoF

& 01/08/19 15:00 | RENTAL RECEIPT € | Load poF

7 |03/06/19 15:00 LoD - o - Load PDF |
§ 2907/1909:3% | AUTHORISATION TO ACT FORM § Load POF

5 2907/1805:3%  DISCHARGE VOUCHER Load POF

10 29/07/1809:3%  LTA SEARCH © | Loaceoe

‘Mo (Finalsed On | India International Insurance Pte Lid (HQ) Thumbnall | Print
1 [ 1104719 DB:25 |llh!lpﬁrl Accldent Statemant q Load POF

Documents Checklist

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 29/7/2019



Mernimen e-Claims Page 2 of 2

DOCUMENTS CHECKLIST messt | save | print |
-Tﬁﬁmmummmmmﬁgum

Show Remarks To: [ Handiing Insurer
Lt H DEmArEy @58 Provdli uneis you ihow i B athet periie

https://singapore. merimen.com/claims/index.cfm?fuscbox=MTRdoc&fuseaction=dsp_doc... 29/7/2019



Adjuster Report Page 1 of 4

LKK Auto Consultants Pte Ltd icoreg e 1sse07r1eem)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel 6256-3561 Fax: 6844-8805 Emall sur@/kkauto com;assignments@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our Fila No:  CC4/118D006414/T1PA302
Date: 28/07/2019
REFERENCE
Handling Insurer: India Intermational Insurance Pte Lid Policy No MCOMDD15
Claimant Vehlcle 5 ja7208m Insured Vehicle No :  SHD4102Y
Date of Loss: 305032018 Mature of Claim: TP Claim No: MCT192030818
DESCRIFTION & IDENTIFICATION OF VEHICLE
Reg No: SJAT298M
Make & Modal: TOYOTA SIENTA, 1.5 (A) Engine No: 1NZCTE8279
Reg Daie 18122007 (Man. Year. 2007) Chassis No NCPB15041587
Colour: Gray Odometer 74405 km
Engine Capacity: 1498 cc
Market Value™ew Car Price: N/A
Sum Insured (S%) Market Value/Mew Car Price
NDITION OF | E
General Condition; Steering (Serviceable): ¥Yes Foolbrake (Serviceable): Yes
Handbrake (Serviceabls). Yes Engine Modification Mo  Pre-acciden! Condition:
CONDITION OF TYRES
Front Tyre Size: 185/85 R14 Rear Tyre Size: 185/65 R14
Froni Left Side: Yokohama & mm Rear Lefi Side: Yokohama 6 mm
Front Right Side: Yokohama 6 mm Rear Right Side: Yokohama & mm
Tha above values represent the remaining fyre eads depih
COST OF CLAIMS _ _ Repairer's  Adjuster's  Difference Diff %
Parts 147389 1.402.50 71.39 4 .84
Miscallansous llems 0.00 0.00 0.00
Labour 1.050.00 B800.00 250.00 233
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (SS§) 2,523.89 2,202.50 32139 1273
Approved Total (Overridden) (S$) 1,750.00
(55) 2.523.689 1,750.00 77388 30.66
+ GST 7.00/7.00% (55) 176.67 122.50 5417 30.86
Nett Amount (S§) 2,700.56 1,872.50 828.06  30.66
+ Car Rental (4.0 x 5§35.00/day + 7.00% GST) (5%) 140.80
+ Doc/Search Fee (S$) T48
Nett Liability (S5) 2,029.79
Global Sum Settlement (55) 2,000.00
INSPECTION
Date of Assignmeant: 10/04/2018
Dale Inspecied. 11/04/2019 Inspected At:
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 29/7/2019



Adjuster Report Page 2 of 4

Falcon-Air Auto Services Pie Lid (Pandan)

Mo 8 Pandan Loop
Singapore
Estimaled Period of Repair: 4.0 days
Adjuster; MOHD TAUFIKH EIN HAMID Manager: CHEW HSIAO TONG

NOTE: This repart mprasents our findings af the fme and piace of napaction staled hermn Such inapaction has been carmied oul to the best of our
knowledge and abifity but any ofher inbiity undar any offier circumatances is horshy axpressly arcluded.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 29/7/2019



Adjuster Report Page 3 of 4

REPAIR DETAILS

Reference

Part Source: MRM-SG Version: 1.0 (Last Synchronised: 03 Jun 2019)

Parts: M1-MPV TOYOTA SIENTA 1.5 (A) (Catalogue:Merimen Singapore 1.0)
|Labour: Repairer's (Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SJAT288M)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages. running page
numbers with the END OF ESTIMATES marker on the las! estimate page [

Fucther inta: Remeivalies ot in reférsnos Gatsioge e preRed vwith.an ssieiisK - !

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's Amount
1 1 *RH FRONT FENDER Bent 725.00FL *725.00FL
2 1 *RH SIDE MIRROR BASE Cracked 1,145.00FL  *1,145.00FL
3 1 *RH SIDE MIRROR BACK COVER Not Necessary 95.18FL *-FL
F=Franchise part. L=ListhemDisc
Sub Total (S§) 1,965.19 1,870.00
- List Item Discount on L ltems 25.00/25.00% (S$) 481.30 467 50
Total Parts (S5) 1,473.89 1,402.50
1 Report was unsubmitted during this print-out. |

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 29/7/2019



Adjuster Report

Recommended Miscellaneous Items

There are no new miscellansous tems selected.

Recommended Labour

Page 4 of 4

Ne Particulars Lab.Type Repalirer's Amount
Labour ltems
1 SPRAY PAINTING FRONT & REAR ACCIDENT DAMAGED New 600.00 500.00

AREAS
2 TO REPAIR RH FRONT DOOR ,REPLACE RH SIDE MIRROR New 450.00 300.00

INCLUDES KNOCKING & REPLACEMENT OF PARTS

Gross Labour Cost (55) 1,050.00 800.00
|_ Repon was unsubmitied during this print-out
< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 29/7/2019



