4/22/2020 Mail - Hsiao Tong (LKKAuto) - Outlook

Direct Settlement - Accident Involving GBD3633J (Ol : EQIl - DM19HO01047-JG) and
FBK413K (TP : LKK REF - CC6/EQI19006398/Upb3) on 03.03.2019

Hsiao Tong (LKKAuto) <chewht@lkkauto.com>
Wed 22/4/2020 3:01 PM

To: Joel Goh <joel.goh@eqinsurance.com.sg>
Cc: Admin A <admin-a@lkkauto.com>

[ﬂJ 1 attachments (128 KB)
EMAIL_TO_WKSP_DD_07.06.2019.pdf;

Hi Joel.
We refer to the above matter.

We have requested evidence(if any) from third party since 15/05/2019(see attached). However there was no
response/feedback from third party up-to-date.

In view of non-development from the third-party, we will proceed to temporarily close this 1 year outstanding
claim file and submit our survey report to your good-office.

Thank you.

Note: We are on work from home arrangement. All correspondence should be made via email. Submission of claim related
documents will be in softcopy. Any inconvenience caused is much regretted.

Best Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256 3561 | email: chewht@]lkkauto.com | fax: 6741 4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

https://outlook.office.com/mail/sentitems/id/AAMKAGUOZDViNzgxLWESMT ItNDkxMi1hZWIXLTA3SMhIMTAON2RiINgBGAAAAAADI7foWE2MfQpF%2BZ...  1/2



4/22/2020 Mail - Hsiao Tong (LKKAuto) - Outlook

Shu Peij !LKKAuto!

From: Joel Goh <joelgoh@eqinsurance.com.sg>

Sent: Tuesday, 14 May 2019 5:27 AM

To: Shu Pei (LKKAuto)

Cc Hsiao Tong (LKKAuto)

Subject: RE: Direct Settlerent - Accident Involving GBD3633) (Ol : EQI - DM13HO01047-)G) and
FBK413K (TP : LKK REF - CC6/EQI19006398/Upb3) on 03.03.2019

Attachments: GBD3633).PDF

Dear Shu Pei

Attached our insured’s accident report for your attention.
Please assist to obtain evidence from third party that our insured was involved in the accident before any settlement.

Best Regards,

Joel Goh

EQ Insurance Company Limited

did 65 6500 6772 | tel 65 62239433 ext 772 | fax 65 6223 4190
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